Secretary Dortch,

To any one who will listen:

Caption Call phone is a great service. | am pissed off that you (FCC) now makes my 76 year old dad
turn his captions on. Why is the FCC aloud to break the law" Have you heard of the American
Disability Act" Or also known as ADA" | think you have since you are the GOVERNMENT. STOP
BREAKING THE LAW! Do you think my dad ever remembers to turn his captions on" NO! He is old
and has no idea about technology! | want to be able to talk to my dad on the phone without the hassle
of the government interfering with my dad's LEGAL RIGHTS. FIX IT and FIX IT NOW! | want this
taken care of ASAP! ALSO - To my US Senators - Senator McCain you are old yourself and you
know for a fact you can't hear correctly. What if you didn't have assistants to help you with everything”
Do you think that you would remember to turn captions on" NO - right now you have someone who
will push the button for you. PLEASE make the FCC do what is right - KEEP captions on! Senator
Flake - You have family you want to talk to right" | am sure you have someone who is hard of hearing
- Do you think they want the hassle of a phone that is breaking the law" Please bring back functional
equality to this phone. The government made the law to keep all products equal for the hard of
hearing. PLEASE to everyone - STOP breaking the law - keep captions on! Billie Hernandez



