
Secretary Dortch,

 

I am writing to express my concerns about changes the FCC plans to make to captioned telephone

service.

 

I think that it is unfair to enforce these new changes to the captioncall phone. It is unfair to make new

customers pay $75 for the phone when all previous customers were given their phone free of charge.

Also, with most customers being older and unemployed, this just adds another expense for them. As

well as customers having to pay for standard local and long distance telephone service and

broadband Internet access in order to use the captioning service.

 

Also, with having to register to use the phone is going to cause confusion and complications with the

customers. As to anyone else who uses the captioncall phone since they must register individually

themselves.

 

Another change that is giving customers lots of frustrations and confusion of why the phone isn't

captioning. This is the "on" button. Old Caption Call customers are use to just answering the phone

call and automatically having the conversation be recorded, with the new "on" button, customers may

think their phone is broken, or the CA (communication assistant) is not doing their job of dictating the

conversation. Which in turns could lead to the customer calling the company complaining of the

phone not captioning properly.

 

I hope that the FCC will reconsider these changes as well as provide answers to my questions.  Nick

Haycock


