
I submitted this in an email and received only a response to come here and leave a comment. I hope

this process produces exact clarification to the following questions.

 

Dear Acting Chairwoman Mignon Clyburn, Commissioner Jessica Rosenworcel, Commissioner Ajit

Pa,

 

I am writing on behalf of several family members with loved ones incarcerated in the US whom in

response to the recent action taken by the FCC on the rates for prison phone calls, seek your input.

 

I speak for many when I say this action was a long time coming, and all find the victory on this issue

gracious, and emotional. With all due respect, many people are confused on the details of the

outcome. Many families, myself included, believed the changes that were fought for would affect

INTRASTATE calls and not simply long distance(which obviously were horribly expensive).

 

Below are the issues that many of us with loved ones in prison, are seeking clarification on:

 

Q1: Does the following apply strictly to long distance(Interstate) and collect calls or does affect

INTRASTATE debit, prepaid and collect calls?

o Adopts an interim rate cap of $0.21 per minute for debit and pre-paid calls and $0.25 per minute for

collect calls, dramatically decreasing rates of over $17 for a 15-minute call to no more than $3.75 or

$3.15 a call

 

Q2: Does the following apply strictly to long distance(interstate) and collect calls and does it include

INTRASTATE ? Does "safe harbor" include INTRASTATE pre paid or debit calls as well? How can a

long distance out of state call be less than in in state call when there is so much availability in free

long distance; aren't the same security measures taken whether the call is INTRASTATE or

INTERSTATE?

o Presumes that rates of $0.12 per minute for debit and prepaid calls ($1.80 for a 15-minute call) and

$0.14 cents per minute for collect calls ($2.10 for a 15-minute call) are just,reasonable and cost-

based (safe-harbor rates)

 

Q3: Does the following apply strictly to long distance(interstate) and collect calls and does it include

INTRASTATE?

o These rates include the costs of modern security features such as advanced mechanisms that

block calls to victims, witnesses, prosecutors and other prohibited parties; biometric  caller

verification; real-time recording systems; and monitoring to prevent evasion of restrictions on call-

forwarding or three-way calling Concludes that "site commissions" payments from providers to

correctional facilities may not be included in any interstate rate or charge

 



Q4: Who is required to submit the following info? Are the phone companies such as Global Tel Link

the only ones held accountable or does this include State Budgeting and Technology offices as well?

In the past few years, Michigan's phone rate jumped from 1.80 to 3.22 for a 15 minute, INTRASTATE

phone call. Although the costs came in at a very low rate, and after supplemental wording was

changed by legislation stating the rate cant be higher than what is norm in the area, the rates remain

higher and the millions of dollars in collected funds are placed in an account for the DOC to use as

they choose for funding prison items, aside from phone and phone security.  Again, does this

mandate include State Budget and Technology and the MDOC accountability?

Requires a mandatory data collection, annual certification requirement, and enforcement provisions to

ensure compliance with this Order

 

Q5: Who is the contact person for addressing these issues on a state level?

Seeks comment on reforming rates and practices affecting calls within a state

Seeks comment on fostering competition to reduce rates

 

Lastly, there are some family members who had "blocks" placed on their home phones. These blocks

were placed by Global Tel Link and prevent family members from taking collect calls from their loved

ones who are incarcerated. Global Tel Link insists they set up an account with them and if they

choose not to, they cannot accept collect calls from any correctional facility. Who would these family

members speak with to remove these unapproved blocks?

 

In closing, once again, we are very appreciative of the many people have elevated this issue with

successful results. It was an emotional moment for all families who struggle emotionally and

financially with loved ones who are in prison. We appreciate all of those who took this issue to your

attention on our behalf, and  we are looking to glean some clarification on the points listed.


