Your website STINKS!

Why do you make it so convoluted? As your restricted radio operators "license" is obviously just a
money-making scheme, why do | have to wade through so many pages of instructions to just send
you money? The only training/testing/competence demonstration/requirements | can determine is to
get through your vile website and give you money.

Given you have no demonstrated concern for radio operation competence, this website could be as
simple as:

1. Give us your name and credit card # information,

2. Print out a sham "license" to show the Canadians.

How self-important are you? How much time did you waste building up this absurd electronic maze?
Maybe some other types of licenses (national broadcasters? major businesses conducting extensive
broadcasting?) require this much reading, but an Alaskan flying his own plane home DOESN'T!

You don't seem to realize this is what provokes people to hate the federal bureaucracy.

Now I'm going to go finish wading through your disaster in the hopes of sending my protection money
before the day is completely wasted.

If you have sincere questions, | would love to answer them in the hopes of making your system less
onerous.

Thank you,
Bill Tappen



