
Erie 1 BOCES appeal from 8/22/13 - addl info
Patrick Doyle  to: mark.nadel 09/06/2013 11:11 AM

Mark,

This is in regards to the Appeal from Erie 1 BOCES filed on 8/22/13, Confirmation # 2013822967593.

Is the email below from the vendor what you were looking for?

************************************************************
Patrick Doyle
Computer Support Technician, Database Specialist
E-Rate Services
WNYRIC
Erie 1 BOCES
Phone: (716) 821-7051
Fax:      (716) 821-7394
************************************************************
----- Forwarded by Patrick Doyle/Staff/E1BOCES/Erie1 on 09/06/2013 11:09 AM -----

From: invoiceinquiry@verizon.com
To: pdoyle@e1b.org
Date: 11/29/2012 03:17 PM
Subject: RE (INQ2012111600944):

Dear P. Doyle,

In review of the account it was discovered the monthly service charges were not billing on the  
account. The last time it was billed correctly was on the 11/19/11 bill. 

There were IT issues which prevented the billing of monthly service charges on hundreds of our  
customer's accounts. 

I have attached a copy of the 8/2012 bill which give an itemized detail of the monthly service 
which should be billed but as you can see on the monthly service summary is not.

We apologize for your inconvenience.

Thank you for choosing Verizon.

Deborah J. Roberts-Henry
Billing Representative
Verizon Customer Care
1-800 698-7431 Option 2 for Billing
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Confidentiality Notice: 
This electronic message and any attachments may contain confidential or privileged information , and is intended only for the 
individual or entity identified above as the addressee. If you are not the addressee (or the employee or agent responsible to deliver 
it to the addressee), or if this message has been addressed to you in error, you are hereby notified that you may not copy, forward, 
disclose or use any part of this message or any attachments. Please notify the sender immediately by return e-mail or telephone 
and delete this message from your system.


