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Second Vice Chair
Thomas Sawanobori Dear Ms. Dortch:

Verizon
On August 2012, the Alliance for Telecommunications Industry Solutions (ATIS)
Next Generation Interconnection Interoperability Forum (Forum) developed the

,Téii,i‘;ri.;n.ey ATIS Intercarrier Call Completion/Call Termination Handbook (ATIS-0300106).

Telephone and Data The handbook describes new and existing industry standards and practices to

Systems assist in ensuring call-completion, such as signaling, trouble handling, and
routing, including examples of potential call failure points. The handbook also

President & Chief lists industry practices that may be useful in addressing call-completion problems.

Executive Officer

Z‘;T;‘“ M. Miller Complimentary electronic copies of this document are available using the
following link: https://www.atis.org/docstore/product.aspx?id=26780.

Vice President of If there are any questions, please contact the undersigned.
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