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April 22, 2013 

Dear Debbie Boythe: 

This is a reminder that your Nextel devices will no longer work after the shutdown of the Nextel® National Network 
(iDEN) on June 30, 2013, including the NextelliDEN portion of any enhanced in-building coverage solution. If you 
have a date scheduled with your Sprint Representative to migrate to the Nationwide Sprint Network, please disregard 
this notice. 

Your organization's wireless communications are at risk. Any Nextel/iDEN device on your account that has not 
used voice, push-to·talk or data on the Nextel National Network (iDEN) since March 29, 2013, will be deactivated 
on June 29, 2013. All remaining NextelliDEN devices will be deactivated starting at 12:01 AM on June 30, 2013. 
This means: 

• Devices on the Nextel National Network (iDEN) will not be able to make calls, including 9-1-1 calls. 

• You will lose your phone numbers. 

• You may lose contacts, pictures or other data stored on your Nextel devices. 

• The NextelliDEN portion of any enhanced in-building coverage solution will stop working. 

Act now to avoid any interruption in your wireless service and the loss of your phone numbers by moving your 
Nextel/iDEN devices to ones that operate on the Nationwide Sprint Network. 

If you have PowerSource devices~ the push-to-talk feature will no longer work; however, these devices will continue 
to make and receive voice phone calls over the Nationwide Sprint Network. 

We urge you to contact your Sprint Sales Representative or Dedicated Care Specialist or call 
800-927-2199 today to discuss our generous device offers and migration assistance that we can provide to 
ease your transition. 

Thank you for your business. 

Sincerely, 
Sprint 

*PowerSource devices include the ic402, ic502 and ic902. 
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Dear Debbie Boythe: 

As a Sprint customer with Nextel devices on your account, we are providing you formal notice that Sprint WJ11 cease operating the 
NextelliDEN network on or about June 30, 2013. If you have already transitioned your NextelliDEN devices to the Nationwide Sprint 
Network ("Sprint/COMA") network, please disregard this notification. 

After June 30, 2013, Nextel/iDEN products and services- including Nextel!IDEN in~building custom network solution 
("CNS 11

) - will no longer function and the terms and provisions of your contract related solely to Nextel/iDEN products and 
services will no longer apply. For contracts with month-to-month or other renewal options for Nextel/iDEN services, IIIia Ietter 
aolllliluleo formal nolioolhal Sprint does nnloonsonllo any ~enewals or oxlensionolur Noxlol/iDEN aorvioealhal go boyond Juno 30, 2013. 

Please contact your Sprint Sales Representative or Dedicated Care Representative, or call 800-927-2199 as soon as 
possible to discuss your options to move over to our Nationwide Sprint Network including Sprint® Direct Connect®. It's an 
exciting time of change and building at Sprint. We are also in the process of implementing major technical enhancements 
to the Nationwide Sprint Network, designed to provide our customers a best-in-class wireless network with superior voice, 
data and video services. The Sprint/COMA network also supports our feature-rich Sprint Direct Connect push-to-talk 
product, now with 3G broadband data speed capabilities. 

The Nextel/iDEN network sunset will impact any device or solution that runs on the Nextel/iDEN network. Nextel-branded 
and non-Nextel branded devices, machine-to-machine equipment, and third-party solutions using iDEN will no longer work. 
The dual technology Sprint-branded PowerSource devices will also lose push-to-talk functionality, but voice, text and data 
over Sprint/COMA will still work. 

For customers who have Total Equipment Protection (TEP) on their Nextel/iDEN devices, warranty exchanges will be made 
with a comparable COMA device operating on the Nationwide Sprint Network starting January 11, 2013. 

As of July 1, 2012, Sprint ceased adding new Nextel/iDEN accounts. Sprint is currently working to transition Nextel/iDEN 
customers to the Sprint/COMA network. For a select number of business customers, Sprint will continue to support 
accounts in 2013 with Nextel/iDEN device replacements, as needed, while we complete their migrations to Sprint/COMA. 

Sprint is ready to help with your migration planning now to ensure a smooth transition to our Sprint/COMA network. We 
have device migration assistance, attractive pricing on new COMA devices and other incentives for eligible customers. 

We value your business and look forward to continuing to deliver your wireless services on our Nationwide Sprint Network. 
To learn more about Sprint Direct Connect, visit sprint.com/sprintdirectconnect or call us today. 

Thank you for the opportunity to be your wireless provider. 

Sincerely, 
Sprint 
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