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Century Link weighs more expansion of Prism TV 
• service 

By Andy Vuong 
The Denver Post 
May 6, 2011 

Centurylink chief executive Glen Post indicated during a first-quarter earnings call Thursday that the 
next market to receive Centurylink's IPTV service will probably be in Qwest's local-phone service 
territory. 

And the rollout could come as early as this year. 

Post said the company expanded the service, called Prism TV, in the first quarter to three new 
markets: Tallahassee and Orlando, Fla., and Raleigh, N.C. 

Prism TV, which offers video content over a dedicated Internet network, is available in eight Legacy 
Centurylink!Embarq markets. Centurylink purchased Embarq in 2009 and completed its acquisition 
of Denver-based Qwest on April1. 

Post said the company will continue to expand Prism TV in 2011, ultimately reaching 1 million homes 
with the service by year's end. 

However, in response to a question from an analyst, Post said the company does not expect "any 
additional rollouts in the Centurylink markets" this year. 

"We'll be evaluating the Qwest markets in the coming months," Post said. "We do think there could 
be some opportunity there . .. . We'l l be making those decisions around midyear as far as any 
additional rollouts of IPTV in any of those markets." 

Andy Vuong:· 303-954-1209\.\ls, avuonq@denverpost.com or twitter.comlandwuonq 

http://www .uswestretiree.org/5 8112.htm 9/4/2013 
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CenturyLink aims to win market 
By Ross Boettcher 
WORLD-HERALD STAFF WRITER 
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CenturyLink's top executive in Nebraska has a lofty goal : "Win'' 

Page 1 of2 

Qwest's merger with the Monroe, La.-based Century Link becomes official today. And Danny Pate, the company's vice president and general manager 
for Nebraska, is ready to get to work and win back a significant chunk of the market share that Qwest has lost to Cox Communications over the past 
decade. 

"We are going to, without a doubt, increase our market share," Pate said. "My job is to win this market back. So we're going to leverage everything we 
have as a combined, new company to come back and win the market." 

Qwest has less than half the number of Nebraska access lines it did in 2004, when it had nearly 3Y, times as many lines as Cox. 

Since that time, Cox has gradually added more and more customers and access lines each year at the expense ofQwest. Nearly all of Cox's gains have 
been in the Omaha area, the only part of the state where the company offers service. 

Windstream Communications, which is the dominant phone company in Lincoln and a wide area of southeast Nebraska, also has seen declines since 
2001, but not to the degree Qwest has, according to figures from the Nebraska Public Service Commission. 

To remain the top telecommunications provider in Nebraska in tenms of access lines, Pate said, Century Link will need to gain back the momentum 
Qwest has lost over the past half-decade . He said the company must do that by offering better products at lower prices and running a successful re
branding campaign. 

ln the coming weeks and months, he said, CenturyLink will offer consumers in Nebraska pricing promotions and incentives if they switch their land
line phone, television or high-speed Internet service. 

"This is not about the embedded base," Pate said. "We're looking to increase our market share and win the market back." 

Cox Communications declined to comment for this article. 

Equally important in gaining and retaining customers is CenturyLink's image. The bayou-based telecom is mostly an unknown in Nebraska, and when 
the company's plans to rename the Qwest Center Omaha came to light, many people responded negatively. 

'The only thing that will change is the name," Pate said. "The venue will remain. The quality of events will remain. Nothing will change, except for the 
name 

Initially, the company will use branding that incorporates the Century Link name and green sunburst logo along with Qwest's name and trademark "Q" 

That strategy, the company hopes, will help consumers realize that the two companies are now one and that Qwest's operations are still there, just under 
CenturyLink's name. 

By the end of August, though, Omaha's skyline will change as the signage on the Qwest Center and a downtown office building come down. 

http ://www.omaha.com/apps/pbcs.dll/article?AID=/20] 10401/MONEY/704019878/1 03164__ _ 9/4/2013 
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Under Century Link's new local operating model, Pate will have more authority to direct marketing, pricing and infrastructure initiatives, a 
responsibility that Qwest didn't give to executives at the local level. 

Over the next five to seven years, CenturyLink is required by regulators to expand broadband speed and access to rural and low-income consumers, but 
Pate said the company plans to improve its broadband network beyond those commitments. 

Additionally, he said, there's a "great possibility" Omaha could be one of the next markets to get CenturyLink's Internet-based television product, 
Prism. Currently, Century Link offers Prism in only eight cities and is evaluating what metropolitan areas would most benefit from the product, Pate 
said. 

Pate and Joanna Hjelmeland, a Century Link spokeswoman, said consumers in the Midlands need to take notice of the company's new products and 
pricing offers. 

"The Omaha market is about to get a lot more competitive," Hjelmeland said. 

Contact the writer: 402-444- 1414~, ross.boettcher@owh.com, twitter.com/rossboettcher 

Copyright ©20 13 Omaha World-Herald®. All rights reserved. This material may not be publ ished, broadcast, rewritten, displayed or redistributed for 
any purpose without permission from the Omaha World-Herald. 
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CenturyLink Uses Omaha as I Gig Test Bed 

It's the third-largest US telco's first FTTP 1 Gig network build, but it could set the stage for 
more to come 

By Sarah Reedy, Light Reading 
May 03, 2013 
URL: http:/ /www.lightreading.com/fttx/centurylink-uses-omaha-as-1 gig-test-bed/ 2401 541 71 

Louisiana-based telco Centm:yLink Inc. is following Google's lead in bringing 1 Gbit/s broadband service to 
Ormha, Neb., in what it's calling a pilot using fiber-to-the-premises (FTIP) infrastructure. 

This is CenturyLink's first furay into the world of Gig speeds and its first sizable FTIP build, but if the 48,000-
subscnber deployment goes well, the carrier plans to replicate it in other cities across the U.S. The deployment 
begins next week, and the company expects to complete it by early October. 

CenturyLink CTO Matt Beal says that its customers don't actually need gigabit speeds right now, but this 
deployment is a matter of getting the network ready for when they do. He admits that the appetites of its 
consumers are greater than their budgets, too, so part of the deployment will be finding a balance between return 
on investment and affordable service. CenturyLink will provide access to residential customers for US$79.95 as 
part of a bundle or $149.95 standalone. 

'We ran a GPON replacement strategy, and with a lot of the furor arotm.d broadband, we had an opportunity to 
get into the gigabit business and test what user behaviors would look like and how to provide the service," Bea1 
says. 

Another part of the pilot is exploring whether that GPON fiber can reduce operating expenses relative to copper, 
according to Jefferies & Co. Inc. analyst George Notter, who believes the telco will also reduce its operating 
expeditures by moving to a VoiP-based infrastructure for voice rather than its traditional network. If 
CenturyLink can prove the RO I without hiking up its prices to consumers, it'll help the case for future build outs. 

But that's not yet certain. Omaha is a unique market for CenturyLink in that it had the benefit ofhaving Qwest's 
old fiber-to-the-curb infrastructure already deployed within 1,000 .teet ofsubscnber homes, making the FTTP 
upgrade easier and cheaper to implement. 

Before announcing its next move, the telco plans to see whether the community supports the service and if it can 
make a good RO I on it. Beal is optimistic that CenturyLink will continue its drive towards 1 Gbit/s networks, and 
he says he's already identified a couple of other potential markets. 

- Sarah Reedy, Senior Editor, Light Reading 

~N-MN.Iig htreading .comlfttx/centur~ink-uses-omaha-as- 1 g ig-test-bed/240154171 ?print= this-pag e 1/2 
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numbers of camp uters and mobile devices will fmd it faster and easier to do thing;; 

like stream movies, download music and use video calling services to talk to 

grandma. 

Where it's on the way 

Austin, Texas, is getting Google Fiber 
beginning in 2014. 

'We're all seeing increasing demand in these typ es of services," Pate said. With the 

.iber system, "You're no longer worried about bandwidth with your customers." The Provo, Utah, City Council 
recently approved having Google 
upgrade an existing network that serves 
115,000 residents 

Nebraska Public Service Cmmnissioner Amte Boy le of Omaha pointed out that 

some Nebraska households still have slow broadband speeds or even dial-up 

connections. She hopes to see higher speeds everywhere so more people can take 

advantage of the way technology connects peop le to opportunity. 

The Federal Communications Commission in January announced its "Gigabit City 

Challenge," with the goal of having at least one city in each state with gigabit-speed 

Internet by 2015. It looks like Nebraska will meet that challenge. 

Seattle mmounced a deal in December 
for a demonstration network of more 
than 50,000 households and businesses 
in 12 neighborhoods. 

"I think what Century Link is doing is a big pIus for the city of Omaha," Boyle 

said. "If their pilot project is successful, it'll bring even better resources to 

everybody, with the world we live in today and tomorrow." 

Contact the writer: 

402-444-1336, barbara.soderlin@owh.com 

Chicago has nine neighborhoods that 
will be served by a network announced 
in 2012. 

Source: pcmag.com 

Copyright ©2013 Omaha World-Herald®. A ll riehts reserved. This material mav not be published. broadcast. rewritten. displayed or 

redis tributed for any purpose w ithout pem1ission from the Omaha World-Herald. 

We Recommend From Around the Web 

• Annie's Mailbox: They hate each other, drink too 
much and fight constan tly 

• 19-year-old woman's punch. bite leaves OPD 
officer injured 

• Ethanol p lant's closing is pe1manent 

• Josh Powell had affair before wife vanis hed, 
police file says 

• Dave Gillespie named Midland athletic director 

• Council Bluffs pediatlician accused of sexually 
abus ing 5-year-old girl 

• Decisive Moment That Ended a Kidnapping 
The NeV•/ York Times 

• FBI's UFO Memo Is Most Read Online To Date 
red Orbit 

• Man Faces Prison After Burying Fiancee Alive 
Bangstyle 

• Judge postpon es sentence in Irish bestialitv 
case where woman died hishCentral 

• After The Boston Marathon Bombings. How 
To Help wbur.org 

• China: More crooks than patriots Financial 
Times 

Recommended by 

vvw.v.omaha.com/apps/pbcs.dll/article?AID=/20130501/MONEYf70501986511016&template=printart 313 



CenturyLink to make Omaha one of the fastest broadband cities in America- WSJ.com Page 1 of2 

I N~1.1•lS . Quotes . Comoan1es Videos SEARCH 

J U.S. EDITION [ Wednesda)' . M:o~v ~ 20·13 As of 7"·00 AM EDT Subscribe Log In 

Home World u.s. Business Tech M arkets Market Data Your Money Opinion Life & C ulture N.Y. Real Estate Management 

The Wall Street Journal news department was not involved in the creation of this content. 

PRESS RELEASE May 1. ~013 . 7=00 3..111. ET 

CenturyLink to make Omaha one of the fastest broadband cities in 
America 
I§ Email ~ Pnnter 

~ Fri.;ndly Share: facf'!book 

···- --·-····- ·-·· ··--···--····-··--·---·--- ---

Thousands are eligible for company's new high-speed fiber network pilot 

OMAHA, Neb., May 1, 2013 / PRNewswire/ --Century Link, Inc. (NYSE: CTL) today announced it is connecting 48,000 Omaha homes and 

businesses witb its new bigh-speed fiber network pilot that will deliver Internet speeds of up to one Gigabit per second (Gbps) -- 100 times 

faster tban average broadband speeds. 

(Logo: http:/ / photos.prnewswire.com/ prnh/ 20090602/DA26snLOGO) 

Century Link is upgrading its existing fiber architecture in west Omaha to create a more robust network that delivers fiber optic connections 

directly to homes and businesses. This upgraded fiber-to-the-premises (FTTP) technology will provide eligible customers with access to some 

of the fastest upload and download Internet speeds currently available in the U.S. 

"CcntmyLink is pleased to offer its Omaha customers ultra-fast broadband speeds up to 1 Gbps to help keep pace with gro"ing broadband 

demands," said Karen Puckett, CenturyLink chief operating officer. "This demonstrates our commitment to deliver communications solutions 

that provide our customers witb the technology they need to enhance their quality oflife, now and into the future." 

Using 1 Gbps, customers can download a high-definition movie in seconds and stream it from multiple devices, gain instant access to cloud 

setvices and applications on demand, and subscribe to the latest infmmation and entertainment services available. Speeds are also 

symmetrical, allowing customers to upload videos and large files of infmmation just as fast as they download. Customers utilizing 

CenhuyLink's 1 Gbps service in Omaha \lill bavc a direct connection to the company's recently upgraded 100 Gbps global nehvork, designed to 

accommodate the bandwidth demand driven by cloud computing, mobile traftlc, big data and video strearrung. 

"After working on telecommunications issues for more than a decade now, I'm well aware of the many economic benefits that come from access 

to high-speed broadband," said U.S. Rep. Lee Terry (R-Neb.). ''I'm proud that Century Link has chosen Omaha for its 1 Gig pilot and really 

believe that the s1:y is the limit for our local tech community now t hat they'll have access to the fastest Internet speeds in the country." 

"Our ability to provide tbis sel""i'ice to Omaha residents is partly due to tbe good collaboration and partnership we have had \''ith the City of 

Omaha and their suppmt at the local level," said Danny Pate, CenturyLinkvice president and general manager-- Nebraska. "CenturyLink is 

pleased to offer Omaha next generation broadband technology. With speeds up to 1 Gbps, we "'ill provide eligible consumers and businesses 

the freedom to simultaneously use multiple integra ted devices in their homes and businesses without bandwidth constraints." 

CenturyLink begins rolling out its 1 Gbps service next week and ell.llects to have its new fiber nehvork available to all 48,ooo customers by early 

October 2013. The company will evaluate its Omaha 1 Gbps offer before detetmining fmther deployment of this advanced technology, 

considering such factors as positive community support, competitive patity in the marketplace and the ability to earn a reasonable return on its 

investment. 

About CenhuyLink 

Century Link is the third largest telecommunications company in the United States and is recognized as a leader in the network services market 

by technology industty analyst firms. The company is a global leader in cloud infrastructure and hosted IT solutions for enterptise customers. 

Century Link provides data., voice and managed services in local, national and select international markets through its high-quality advanced 

http://online.wsj.com/article/PR-C0-20130501-905533.html 9/9/2013 
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fiber optic network and multiple data centers for businesses and consumers. The company also offers advanced entertainment sel'\ices under 

the Centu~·Link(TM) Prism(TM) TV and DIRECI'V brands. Headquattered in Monroe, La., Century Link is an S&P sao company and is 

iucluded among the Fortune 500 list of America's largest corporations. For more information, visit www.centurylink.com. 

SOURCE Centmy Link, Inc. 

/CONTACT: Step hanie Meisse, + 1-419-755-8433~, stephanie.n.meisse@centurylink.com 

/ Web site: http:/ j www.centUiytel.com 

The Wall Street Journal news department was not Involved in the creation of this content. 
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New Centurylink cable TV service 
could ignite price war with Cox 
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Century Link is preparing to launch a ne.;, cable television service, Prism 1V, throughout 

Douglas and Sarpy Counties, a move that will expand the geographic reach of its cable 

services and set up more intense competition with cable provider Cox Communications. 

"We hope to have more price competition," said Omaha deputy city attorney Thomas 

Mumgaard. 

Prism TV has negotiated cable franchise agreements with governments in Douglas and 

Sarpy Counties t hat will enable it to launch in the metro. TWo local government officials 
said the hope is to start Prism TV by the end of the month. 

A CenturyLink spokesman declined to discuss the company's plans. 

A Cox spokeswoman, Gail Graeve, declined to comment on the competitor. 

"The marketplace for video has evolved with an.increased number of entities offering a 
product," Graeve said. "With the growth of online offerings, consumers have more viewing 

options than ever before. To be competitive, our overall business strategies are driven by 

innovation in technology, providing the products customers are seeking and delivering 
superior customer senrice." 

Prism TV, already available in cities such as Orlando, Fla., Colorado Springs and Phoenix, 

is a digital cable service delivered through a fiber-optic network. It includes local, 
premium and high-definition channels. 

http://www.omaha.com/article/20130413/MONEY/704139933 
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Its plans in other areas start at 539-99 a month and allow customers to bundle Prism TV 
with phone and Internet service. 

CenturyLink has called Prism •a feature-rich alternative to cable and satellite.· Those 
features include an interactive, searchable Internet-based platform and the ability to 
program DVR recordings through a smartphone app. 

CenturyLink already offers DirecTV, a sateilite-delivcred service, in the metropolitan area. 

The company signed an agreement with the City of Omaha in December, expanding and 
extending until December 2022 a franchise originally awarded in 1996. Cable franchise 
agreements describe the terms under which cities let cable providers install a cable system 
in city rights of way. The agreements set fees and set the cable provider's responsibilities to 
provide educational and governmental programming. 

Mumgaard said the latest agreement expands CenturyLink's cable footprint in Omaha, 
giving it citywide service rights. Before, Century Link had a smaller franchise territory west 
of Interstate 680, which dated to an experimental cable service that its corporate 
predecessor, US West, started in 1996. 

The new agreement sets phased requirements for Century Link to expand its cable service, 
based partly on its market success. 

Within the first three years, CenturyLink must offer the service to 25 percent of living 
units in the city, which Mumgaard srud would double its footprint. 

After that, Century Link is obligated to expand its cable reach only if 27.5 percent or more 
of potential subscribers sign up. If so, the company must build out to an additional15 
percent of Omaha living units within two years. That cycle would continue when the 
company again meets the 27.5 percent subscriber threshold. 

Mumgaard said federal law prevented the city from requiring CenturyLink to offer Prism 
TV citywide from the beginning, although that would have been his preference "so they 
don't cherry-pick and just take the areas where they can do well and ignore the areas 
where they don't do well." 

Instead, he said, the agreement was a "negotiated compromise." 

CenturyLink will pay the city a franchise fee of 5 percent of gross revenue, the maximum 
lawailows. 

Century Link agreements also have been approved with Sarpy County, Douglas County, 

Papillion and Springfield. Agreements are in negotiation or pending approval in LaVist a, 
Bellevue, Gretna and Ralston. 

Springfield Mayor Mike Dill said his town was looking forward to having a second choice 
for high-speed Internet service as well as cable television. The city is now served by 
Charter. 

• Any time the people of Springfield have options that they can make their choices fro m, 
the better off it is for everybody," Dill said. 

Bellevue's city administrator, Dan Berlowitz, said he expected to have an agreement before 
the City Council there in the next few weeks, possibly at the first May meeting, but said 
some provisions were still being hammered out. 

Century Link "had a desired time frame. But our position was we would take the time we 
needed in order to be able to arrive at an agreement that was in the best interest of the 
city," he said. "These agreements become pretty intportant once they're in place." 

In Gretna, City Adrninstrator Jeff Kooistra said a franchise agreement was still being 

negotiated. 

"I think it's a great opportunity for the area and the community to have more 
competition," he said. 

The Ralston City Council will vote on an agreement Tuesday. 

http://www.omaha.com/article/20130413/MONEY/704139933 
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•What we hope is going to happen," said City Attorney Mark Klinker, •is that there's going 
to be competition between them and Cox, and prices would be driven down for the 
consumer." 

La Vista spokesman Mitch Beaumont, too, said an agreement was in negotiation. 

Contact the writer: 402-444-1336~, barbara.soderlin@owh.com 
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barbara scdedio@owh.com 1 402-444-1336q;') 

Barbara Soderlin covers food safety, ConAgra, technology and 
employment/unemployment issues. 
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Century link launches cable-TV 
alternative 

By & wbaro Soderlin I World-Herald staff writer 

CenturyLink has started selling its new Prism 1V service in the Omaha metro area, while 
the telecommunications provider is still in negotiations with at least one city, La Vista, to 
allow the cable television system there. 

The company is conducting a "soft launch" of the service in t he Omaha market during its 
second quarter, April through June, Chief Executive Officer Glen Post told analysts in 
May. Prism fliers have been left in doors in at least one Papillion area neighborhood 
referring residents to the website ~eeprismry .com. 

Not including Omaha, Post said that by the end of March, the company had a total of 
12o,ooo Prism subscribers, with 13,400 of those added in the first quarter. He said 
Century Link has an average market penetration of around 10 percent in its markets where 
Prism is available, which include Las Vegas; Orlando, Fla.; Phoenix; and Raleigh, N.C. 

The Internet-based television sen~ce is pro,~ded through fiber-to-the-premises 
technology. Post said the service "continues to perform well" and is an alternative to 
traditional cable television. More than half the Prism customers added in the first quarter 
were new to CenturyLink, he said. 

Local government officials have said they expect Century Link to compete aggressively with 
Cox Communications, lowering prices. 

CenturyLink has negotiated cable franchise agreements with Douglas and Sarpy Counties 
and the cities of Ralston, Gretna, Papillion, Springfield and Bellevue. An agreement will 
appear on a future council agenda in La Vista, a city spokesman said. 

Cable franchise agreements desctibe the terms under which cities let cable providers 
install a cable system in city rights of way. The agreements set fees and set the cable 
provider's responsibilities to pro\~de educational and governmental programming. 
The City of Gretna approved its cable franchise agreement Tuesday. 

City administrator Jeff Kooistra said CenturyLink did not provide him details of how the 
service works or how the fiber system would be installed in city rights of way. 

He t hinks the sen~ce will be an advantage for residents and businesses in the metro area. 

"People always like to have options, and this gives them another wired option," in addition 
to satellite 1V service, he said. "I think it's a good economic development tool for our 
community." 

Danny Pate, CenturyLink's top executive in Omaha, said he couldn't comment on the 
system. 

A CenturyLink salesman said there are three Prism packages available for customers who 
want to bundle Internet and TV se~ce. When paired with Internet sen~ce and placed on 
just one tele,~sion in a home, the Prism Premium package costs $128.95 a month; Prism 
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Centurylink to open first Nebraska 
store in west Omaha 

By .Tanice Podsada 

a;;Ntws "leru 

Century Link will celebrate the opening of its first 
Nebraska store- near 156th Street and West Maple 
Road- with a ribbon-cutting ceremony at 11 a_m. 
Thursday. 

Danny Pate, '~ce president and general manager of 
CenturyLink's Nebraska market, will host the event. 

"This is the first store in all of Nebraska," Pate said. 

Customers can watch demonstrations, browse the 
selection of products and talk with store personnel 

ln m.;. Lt::i"'o!y Ta:ks :.to-9 lhl! \>\b:ld
r~c- ~"C:S ~ tatsstin N~~ 
=~~a"~ ce..-~:l;lma"lt v.~ be."l.~ 
IT~~ n::t~ b-n c-..r~oney ~-:-: 
Brad "'~'l" jlnti jnin thf' ron,•ec:n .. ion 

about their communications needs. De~ces that demonstrate how many of the company's 
products and sel"\~ces work are available throughout the store. 

Store representatives also can pro,~de customers with re~ews oftheir accounts and 
assistance with their bills. 

The CenturyLink store will offer high-speed Internet,~- the company's 
interactive TV semce- home and business telephone semces, and wireless phone 
semces from Verizon Wireless. 

Visitors who stop in during Thursday's event can enter to win tickets to t he Nebraska
Penn State football game and other prizes. 

Contact the writer: Janice Podsada 

tamce oocsactaailowh co-r 1 402-444-114~ 

Janice is a retail reporter for The World-Herald's Money section. 
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CenturyLink's IPTV service could set off Nebraska price 
war 
April 16, 2013 I By Jim Barthold 

Local officials are hoping that CenturyLink's (NYSE: CTL) impending Prism TV service launch in Douglas and Sarpy 
Counties, Neb., along with metro Omaha, will ignite a price competition with incumbent cable providers Cox 
Communications and Charter Communications (NasdClq: CHTR). 

Prism TV should launch in the area by the end of the month, after Century Link negotiated franchise agreements with 
Douglas and Sarpy County governments and enhanced another agreement signed with Omaha in December. The carrier 
already offers DirecTV satellite service as part of its voice, video and data bundle in metro Omaha, but will now expand 
its terrestrial networks to offer Prism TV beyond what had originally been a small, somewhat restricted franchise 
territory. That expanded agreement runs through 2022. 

Where it has rolled out Century Link offers Prism TV packages starting at $39.99 a month and including bundles of 
phone and Internet service, prompting Omaha deputy city attorney Thomas Mumgaard to tell the Omaha World-Herald, 
"We hope to have more price competition." 

The new franchise agreements require Century Link to offer service to 25 percent of living units in Omaha within the frrst 
three years, after which it is obligated to expand only if27.5 percent or more of possible subscribers sign up. If that 
happens, the carrier must build out an additional 15 percent of Omaha living units within two years. If those goals are 
again exceeded, the cycle begins again. 

The city would have liked to push Century Link harder but, Mumgaard said, federal law prevented the city from requiring 
a metro-wide rollout from the begirming. 

Cox isn't the only carrier expected to feel the competitive heat. Chatter Communications serves nearby Springfield where 
Mayor Mike Dill told the newspaper that elected officials and residents welcome the competition. 

"Any time the people of Springfield have options that they can make their fmal choices from, the better off it is for 
everybody," Dill said. 

Cox, though, is expected to take the biggest competitive hit, as Century Link moves into its franchise areas in Bellvue, 
Gretna, Ralston City and LaVista. 

While a Century Link spokeswoman wouldn't talk about the rollouts with the newspaper, Gail Graeve, a Cox 
spokeswoman dodged the competitive issue and focused on Cox's overall business strategies which, she said, "are driven 
by innovation in technology (and) providing the products customers are seeking and delivering superior customer 
service." 

For more: 
-the Omaha World-Herald carried this story 

Related articles: 
Centw-vLink hiring for IPTV service in Phoenix 
CenturvLink adds 10.000 I PTV subscribers in fourth quaner 

Source URL: http://www .fierceiptv.corn/story/centurylinks-iptv-service-could-set-nebraska-price-war/20 13-04-1 6 
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CenturyLink lights up FTTP-based IPTV service 
in Omaha ' 
June 10, 2013 1 By Sean Buckley 

Centurylink (NYSE: CTL) is now offering customers its new Prism TV service in 

the Omaha, Neb. metro area over a new pilot fiber to the premises (FTTP) 

network that replaces a legacy HFy system serving 48,000 homes and business 

its predecessor US West built.. : 

-: - 4 · 
. - - .c.--· Similar .to-the legacy QweslPhoenix market, the __ service provider is conducting a 

Tweet . :· "soft launch" of the Prism' TV service in. Omaha this quarter. 
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What makes this FTIP network less capital intensive is that fiber had been 

already deployed within every eight homes in the entire footprint. 

While CenturyLink came later to the IPTV game than larger ILEC AT&T (NYSE: 

T) , the subscriber base has been growing every quarter. The tel co reported that 

as of the end of March it had a total 120,000 Prism subscribers , with 13,400 of 

those added in Q1. 

Glen Post, president and CEO of CenturyLink, said during the Q1 earnings call 

that it has almost 10 percent penetration of Prism TV "across the market where 

service is available" and that over 50 percent of the customers added were new 

customers to Centurylink." 

For more: 

- Fierce/PTV has this coverage 

- Omaha World-Herald has this article 

On the Hot Seat: CenturyLink's Seal sees value in 1 Gbps fiber 

Related articles: 

CenturyLink consumer revenue up in Q1, predicts low broadband growth in Q2 

Century link deepens its IPTV footprint in the Phoenix area 
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Tech Analyst Jeff Kagan on CenturyLink Prism TV 
Rollout 
Prism TV competes with cable television service. Technology Industry Analyst Jeff 
Kagan is available to speak with reporters, or may be quoted through this release. 

Atlanta, GA (PRWEB) June 09, 2013 

CenturyUnk is a major local phone company, which is 
rolling out a new television service called Prism TV in 
competition wi th the cable television industry. 
Omaha.com reported on the service introduction to the 
Omaha melro area on June 8. 

Telecom analyst Jeff Kagan offers comment on this 
story. 

CenturyUnk Chief Executive Officer Glen Post told 
analysts they have started selling their new Prism TV 
service in the Omaha area. Post said that Centurylink 
had a total of 120.000 Prism TV subscribers. 13,400 
were added in the first quarter. 

"Centurylink, is like AT&T and Verizon. They are a 
local phone company. They acquired Qwest, the third 
largest local phone company. Now CenturyUnk is the 
third largest local phone company. They have not been 
innovating as aggressively as AT&T and Verizon, but 
they are innovating. They are not moving into television 
and competing with the cable TV industry as rapidly as 
AT&T and Verizon. but they are moving into this 
space.' Says Principal analyst Jeff Kagan. 

Glen Post says Centurylink has an average market 
penetration of roughly 10 percent in the markets where 
Prism is available today, including Las Vegas. Orlando, 
Phoenix and Raleigh. He said their Prism TV service 
continues to perform well. He said more than half of 
Prism TV customers added in the first quarter were 
new to Centurylink. 

"Over the years. I have worked with most major local 
phone companies. I was initially disappointed with 
Centurylink progress. However th is is a very good start 

Jeff KAGAN. Industry Analyst 

(;' Technology Industry Analyst 
Jeff Kagan is available to speak 
with reporters, or may be quoted 

through this release. '' 

for them in the television side of the business. Centurylink uses Internet technology to deliver television over IPTV. 
The industry continues to change and to innovate. Companies who don't innovate along with the changing industry 
risk falling behind. Centurylink is moving in the right direction: Says analyst Kagan. 

"The hope is as Centurylink competes with Cox Communications, Comcast and Time Warner, that prices could come 
down. I won't say this won't happen. but it has not happened in other areas around the country where AT&T and 
Verizon compete w ith cable TV either. So pricing may not come down, but competition does lead to more innovation 
and better quality and reliability of service. Companies never want to give customers a reason to unplug and go to a 
competitor.' Says Kagan. 

About Jeff Kagan 

Jeff Kagan is a Technology Industry Analyst and consultant who Is regularly quoted by the media over 25 years. He 
offers comment on wireless, telecom and tech news stories to reporters and journalists. 

He is also known as a Tech Analyst, \Mreless Analyst, Telecom Analyst and Principal Analyst depending on the focus 
of the story. 

He follows wireless, telecom, Internet, cable television and IPTV. He also follows the wide consumer electronics and 
technology space. 

Reporters: Jeff Kagan sends comments by email to reporters and the media. If you would like to be added to this 
email list please send request by email. 

Clients: Call or email Jeff Kagan to discuss becoming a client. Kagan has worked with many companies over 25 years 
as consulting clients. 

Contact: Jeff Kagan by email at jeff@jeffKAGAN.com or by phone at 77().579-581 ffi@. 
Visit his website: at jeffKAGAN.com to learn more and for disclosures. 

Kagan is an analyst, consultant, columnist and speaker. 

Twitter: @jeffl<agan 
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CenturyLink Tees Up 1 Gog Test in Omaha 
UPDATED: Telco to Connect 48,000 Homes to Fiber Network in Cox 
Country by Early October 
By: Jeff Baumgartner May 01 2013- 04:09am 
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~~~~~ Centurylink 

Centurylink will join the nation's 1 Gig club this fall when the telco lights up fiber upgrades connecting a pocket 
of 48.000 homes In Omaha, Neb., a move that will apply speed pressure on incumbent cable operator Cox 

Communfcations. 

Centurylink said its coming fiber-to-the-premises test network will hook into its recently upgraded 100 Gigabit 
per second backbone. The telco will begin to connect eligible customers to its 1 Gigabit per second service on 

Monday, May 6. and expects to expand it to all 48,000 customers by early October, a Centurylink 

spokeswoman said. 

It was not immediately known how area homes will become eligible for the telco's 1 Gig test. But homes that 
are will pay S79.95 per month for the 1 Gbps offer when bundled with other Centurylink senrices, or $149.95 
per month as a stand-atone. Business customers will need to call the telco to obtain pricing information, the 

Centurylink official added. 

Centurylink said it will evaluate the deployment before detennining where else it might implement similar 

upgrades, but noted that determining factors will include ' positive community support, competitive parity in the 
marketplace and the ability to eam a reasonable return on its investment." 

'This demonstrates our commitment to deliver communications solutions that provide our customers with the 
technology they need to enhance their quality of life, now and into the future," said Centurylink chief operating 

officer Karen Puckett, In a statement. 

Centurylink's plan is already having a political effect. ' I'm proud that Centurylink has chosen Omaha for rts 1 

Gig pilot and really believe that the sky is the limit for our local tech community now that they'll have access to 
the fastest Internet speeds in the country," added U.S. Rep. Lee Terry (R-Neb.) 

Cox, Centurylink's primary competitor in the market, offers a handful of residential broadband packages In 
Omaha, including the top-end, DOCSIS 3.0-powered Ultimate tier, which delivers downstream speeds up to 

150 Mbps and 20 Mbps upstream for $99.99 per month, or $82.99 for the first three months if customers sign 
up online. Depending on the area, Centurylink's current high-end residential Internet service offers speeds up 

to 40 Mbps. 

Cox has upgraded its Ultimate residential high-speed Internet package to 150 Mbps in several markets, 
Including Omaha, and expects to deploy similar upgrades nationally this year, a Cox spokesman said 

Wednesday. 'This upgrade is available to all Cox customers within our footprint and isn't limited to a specific 

geographic reg ion." 

Cox's 25 Mbps tier Is the MSO's most popular and 'meets the needs of the majority of customers,' he added. 
Cox has not announced plans to launch a residential1 Gig senrice, but the spokesman noted that the MSO 

already delivers speeds up to 10 Gbps to businesses via fiber. ·we will continue to talk with our customers and 
invest in product enhancements to provide an optimal broadband experience," he added. 

Centurylink is just one of a growing number of ISPs that are rolling out or testing 1 Gig speeds following the 
emergence of Google Fiber, which offers senrices in Kansas City and Is positioned to do the same in Provo, 

Utah, tater this year once It completes its acqwsition of the city's iProvo fiber network. Google Fiber also plans 

to offer its bundle of broadband and IPTV senrices in Austin, Texas, starting in mid-2014. 
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FCC Chairman Julius Genachowski praised the move, pointing out that last January he called ior t11e creation 

of g igabit communities nationwide. 

"Ultra-fast broadband speeds will unleash next-generalion apps and services nationwide that will fuel 

innovation, U.S. economic growth, and our global competitiveness." he said in a statement. "Today's 

announcement that Centurylink will bring gigabit service to Omaha makes it the latest in a series of 

communities , Including Austin, Chattanooga, Kansas City, Lafayette and Provo, to move us closer to meeting 

that challenge." 
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It would be responsible reporting to have detailed facts to make a decision between 

Cox and Centurylink. The reporting is insufficient to make an informed des ion. "It was 

not immediately known how area homes will become eligible for the telco' s 1 Gig test" 

Reporting is sloppy and uninformative . 
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Century Link launches 1 Gbps fiber pilot in 
Omaha 

May 1, 2013 I By Sean Buckley 

CenturyLink (tlYSE: CTL) is providing its own answer to Google Fiber1S (tlasdaq: GOOG) last-mile fiber 
vision by lallllching a 1 Gbps-capable fiber to the premises (F1TP) pilot deployment that will serve 48,000 
homes and businesses in Omaha, Neb. The service will begin rolling out next week. 

Offering a new symmetrical connection, CenturyLink said in a press release that it will upgrade its existing 
fiber architecttrre with new F1TP technology. However, it did not reveal what vendor it is using for the 
deployment. 

Eligtble customers will be able to get a direct connection to its recently upgraded 1 OOG global backbone 
network, which was built to deal with the deluge of new consumer and business traffic such as Ethernet and 
video streaming. 

Customers utilizing CenturyLink1
S 1 Gbps service in Omaha will have a direct connection to the company's 

recently upgraded 1 00 Gbps global network, designed to accorrnnodate the bandwidth demand driven by 
cloud computing, mobile traffic, big data and video streaming. 

The service provider said that it will begin rolling out the 1 Gbps service next week and expects to have its 
new F1TP network available to all48,000 customers by early October. 

Having a 1 Gbps service will enhance the telc01S competitive footing, especially against local cable operator 
competitor Cox Commllllications, which cmTently offers 50- 100 Mbps over its existing DOCSIS 3.0 cable 
systems. It also will surpass offerings from fellow telcos AT&T (NYSE: I) and Verizon (tlYSE: VZJ that 
offer speeds of up to 6 and 25 Mbps, respectively. 

The question that this deployment will prompt is whether CenturyLink will replicate the 1 Gbps service in 
other markets. 

Stopping short of revealing any future plans, it said that would 11evaluate its Omaha 1 Gbps offer before 
determining further deployment of this advanced technology, considering such fuctors as positive commllllity 
support, competitive parity in the marketplace and the ability to earn a reasonable return on its investment. II 

What1s interesting about CenturyLink1s 1 Gbps plan is that it comes on the heels ofGoogle Fiber1
S recent 

move to deliver 1 Gbps service in Provo, Utah, a market the telco entered into when it purchased Qwest in 

I!W'M'.fiercetelecom.com'node/1337 45/print 1/2 
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2011. 

Building a FITP network is a big shift in CenturyLink's last-mile strategy. Similar to its fellow incumbent 
AT&T, Century Link has been dedicated to using a hybrid copper/fiber to the node (FTIN) last mile 
architecture using a mixture of ADSL2+ and VDSL2. Over the VDSL2-enabled architecture, CenturyLink 
can deliver up to 40 Mbps in various legacy Qwest and CenturyLink markets. 

For more: 
- see the release 

On the Hot Seat: CenturyLink's Poll: We're ready to put 1 OOG at the edge 

Related articles: 
CenturyLink challenges Colorado PUC's decision to end $50 million rural phone subsidy program 
CenturyLink protests Google Fiber's move into Provo 
CenturyLink takes over DoD's $750 millionDREN III networking contract 
AT&T. CenturyLink face 1 Gbps challenge from Wilson. N.C.-based Greenlight 
Google Fiber to buy iProvo network. upgrade Utah city to 1 Gbps 

Source URL: httpJ/www.fiercetelecomcornlstmy/centurylink-launches- 1-gbps-:fiber-pilot-omaha/20 13-05-
01 
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Century Link bringing 1 gigabit-per-second Internet service to Omaha 
By Barbara Soderlin 

WORLD-HERALD STAFF WRITER 

Omaha will join a short list of cities with ultra-fast Internet service when Century Link launches a pilot project that will bring speeds of up to 

1 gigabit per second to 48,000 homes and businesses. 

That's as fas t as the Google Fiber service that came to the Kansas City metro area after that market was chosen in a nationwide competition 

that Omahans were disappointed to lose. 

Centw-y Link said it will evaluate the pilot's profitability before deciding whether to 

expand it elsewhere in the Omaha metro area or in other cities. But individual 

businesses outside of the west Omaha zone will be able to sign up for the service 

over the next two years, as Century Link expands its fiber-optic network 

throughout the metro area 

The Centw-y Link project is expected to draw national attention and be a selling 

point as the metro area competes to attract talented workers, high-tech startups 

and established businesses looking to grow and relocate, said David Brown, 

president and CEO of the Greater Omaha Chamber of Conm1erce. 

"A significant pmiion of our high-growth companies are higll-tech or Web-enabled 

technology companies," he said. "This is a distinguishing quality-of-life factor for 
locating here." 

Brown already is p Ianning out how to share the information with companies he is 

working to lure here and with site selection consultants who work on behalf of 

relocating businesses. 

Danny Pate, Centw-yLink's vice president and general manager for Nebraska, said 

high-speed Internet, like low-cost power and relative protection from natural 
disaster, is another selling point for Omaha among high-tech companies. 

"We're try ing to create entrepreneurs," he said. "We are really helping to raise the 

visibility of the technical capabilities of Omaha, and how much it can drive new 
business here." 

Century Link would not share the cost of its investment, saying only it was 
"multiple millions of dollars" to run the trial project. The project itself will add 

more than 50 skilled jobs to the metro area, with Cent m-y Link hiring people to 
handle installations and repairs. 

Omaha w ill be one of just a few in the United States to boast" 1 gig," available on a 

fiber-op tic network connected directly to the home or business premises. 

Google Fiber launched last surnn1er in neighborhoods in the Kansas City metro 
area, and Google has announced that it will expand to Austin, Texas, and Provo, 

Utah. 

Centut-y Link's service will go live Monday and be available at firs t for 9,800 

potential customers in west Omaha in a territory formerly served by Century Link 

p redecessor Qwest's Choice TV product. The new service, called Lightspeed 
Broadband, will be available to all of the 48,000 households and businesses in that 

territory by October. 

Peop le who live and work in that area already may have noticed Century Link 

INMV.omaha.corrv'apps/pbcs.dl l/arti cl e? AI D=/20130501/M ON EY /705019865/1 016&template= pri ntart 
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Some of the expected effects of the 
new super-fast Internet service 

CenturyLink's proposed 1-gigabit per 
second Internet service would be more 
than six times faster than Cox 
Communication's fastest connection 
right now. The boost in service speed 
could be an attractive lure for both 
businesses and home users . 

Businesses will find it easier to 
communicate with workers in other 
locations or at home and with c lients 
when exchanging large data files, 
partic,IDating in video conferences or 
mak~ore use of complex Web 
designs. 
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crews taking the existing fiber-optic network right to their property. Century Link 

has sent mailings to those property owners saying the "fastest speed in Omaha" is 

on its way. (A gigabit is more than six times as fast as Cox's fastest speeds in 

Omaha. Cox offers a max of 150 megabits per second for downloading, 20 megabits 

per second for uploading.) 

The Century Link residential service will sell for $79.95 a month when bundled 

with other Century Link services, or for $149.95 a month a Ia carte. The company 

is not disclosing business prices. 

The first and only business customer so far is the Highline, a downtown high-rise 

being redeveloped into upscale apartments by NuStyle Development. 

NuStyle co-owner Todd Heistand was excited when he first heard from 

Century Link that the Higbline would have Internet speeds of 50 megabits per 

second. When he found out just a few days ago he'd be a pioneer with a whole 

gigabit- 1,000 megabits- his reaction was " off the charts." 

It's so fast , he said, "I just can't hardly picture even what this gigabit service is 

about." 

He expects that it will save "a ton oftin1e" for his employees working out of the 

Highline, because they won't have to wait for large architectural and marketing 

images to upload. And it will be a selling point for the several dozen apartments he 

s till needs to lease. 

Other Omaha businesses said they would be interested in the service. 

Phenomblue, an advertising agency with an office in Aksarben Village, could 

benefit, technology director Ryan Phelan said. 

He said staff members now have to spend too much time waiting for video and 

image files to up load and can't take full advantage of the video conferencing system 

they use to talk to colleagues in their Los Angeles office. 

"The speeds we've been able to get up until now i.n Omaha have been kind of a 

bottleneck for us," he said. 

Relatively slow speeds also limit the type of interactive creative work the agency 

can produce, said Brandon Bone, associate director for software design and 

development. As more consumers have access to faster Internet sp eeds, "There are 

a lot of possibilities for really cool experiences we could create." 

The ! -gigabit speed will be a boon to businesses that want to establish a data center 

on site, said Brown and Ken Moreano, president of the Scott Data Center. 

While Scott Data Center may not benefit -it's connected directly to the Internet 

"backbone"- Moreano said the service could boost Omaha's stature among 

startup s and venture cap italists and could help the city attract future data centers. 

"The impact that Google has had on Kansas City has been high visibility," 

Moreano said. 

Another benefit to companies is that "enterprise-level" Internet speeds would 

allow more people to work from home, he said. "That could be a dramatic impact 

to their production and performance capabilities." 

Other businesses and institutions that could benefit are those in the health care, 

education, manufacturing and banking sectors. 

And while it might not have an economic impact, households with a growing 

IMMN.omaha.com'apps/pbcs.dll/article?AID=/20130501 /MONEYf705019865/1016&tef11)1ate=printart 

More consumers will have access to 
the higher speeds as the service 
reaches more neighborhoods. One 
Google Fiber user, the Kansas City Star 
reported, uploaded 20,000 to 30,000 
photos and some videos in an hour, a 
job that would have taken a week with 
his prior Internet service. 

Economic developers 'Will advertise 
the new and growing capacity, setting 
the Omaha metro area apart from 
competitors for projects. Even 
companies that don't need the speed 
may think it enhances Omaha's tech 
image. 

Sources: Greater Omaha Chamber of 
Commerce, Century Link and Silicon 
Prairie News, Kansas City Star, Ken 
Moreano 

Where it is 

Only a select group of cities already 
have 1 gigabit-per-second Internet 
speed: 

Kansas City in Missouri and Kansas, 
the first selected by Google and now in 
two neighborhoods 

Chattanooga, Tenn., which in 2010 
got a network to serve every home and 
business in a nine-county service area. 

Bristol, Va., in 2003 became the firs t 
municipal electric company to connect 
city buildings, electrical substations and 
schools with a fiber network. 

Kansas City in Missouri and Kansas, 
the first selected by Google and now in 
two neighborhoods. 

Burlington, Vt., has 600 homes 
subscribing to 1 gigabit service. 

Lafayette, La., has a citywide 
network. 

Santa Monica, Calif., has a system 
that currently serves only businesses. 
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