
~SHENTE L 
Always connected to you 

~SHENTEL~ 
Al ways connected to you 

--Service Charges for-
Date Description 

09/02/13-10/01/13 Digital Essentials Cable 
09/02/13-10101113 Copyright Fee 
09/02/13-10/01/13 Broadcast TV Surcharge 
Totals 

Taxes, Fees & Surcharges 

Totals 

-Total 

Description 

State Comm Tax 
Right-of-Way Fee 
FCC Regulatory Fee 

LOCAL FRANCHISE AUTHORITIES 
Franklin County 
1255 Franklin Street, Suite 112 
Rocky Mount, VA 24151 
(540) 483-3030 
VA0471 

llmmiDr 
Service Charges for- ID:-
Date Description 

09/02/13-10/01/13 internet Discount 
09/02/13·10/01/13 MACH II - Standard 
09/02/13-10/01/13 Wired Cable Modem Rental 
Totals 

Taxes, Fees & Surcharges 
Description 

Totals 

-Total 

State Sales Tax 
Local Sales Tax 

Qty 

Statement Number: Bill Date: 
09/02/13 

Amount Due: 
$118.77 

Know what's below. 
call® before you dig. 

Amount 

$70.95 
$0.31 
$2.54 

$73.80 

Tax Amount 

$3.70 
$0.97 
$0.08 
$4.75 

$78.55 

Qty Amount 

$5.00 cr 
$39.95 
$5.00 

$39.95 

Tax Amount 

$0.22 
$0.05 
$0.27 

$40.22 

page 3 
If you have questions about your invoice, please call our customer service department at 1·800·SHENTEL 



-=-- SHENTEL 
Al w ays connected to you 

This page Intentionally blank 

Statement Number: Bill Date: 
09/02113 

Amount Due: 
$11B.n 

page 4 
II you have questions about your invoice, please call our customer service department at 1·800-SHENTEL 



FI PS : 51 067020700 3 03 5 

SHENTEL(9 
Al w ays connected to you 

Shente/ 500 Shentel Way Edinburg, VA 22824 

Address Service Requested 

0 Check here if providing any customer information on reverse side. 

9900002038590011130916000165680148 

~ STATEMENT INFORMATION 
Statement: 
Billing Date 
Due Date: 
Total Amount Due: 
Amount Enclosed: $ 

09/16/13 
10/06/13 
S165.68 

Please include yo r statement number on your check and make 
payable to: SHENTEL 

Shentel 
P.O. Box 37014 
Baltimore, MD 21297-3014 

II II,,, II 11 1111111'·•1·•·''''''·1·•'1·•••1•1•1'•·•1'·•1•1•111·'•• 

Please detach and retum above portion with your payment 

~SHENTEL~ 
Always connected to you 

To Reach Customer Service: Monday-Friday 8:00am-6:00pm 
Saturday 9:00am-1:OOpm 

Call : 1-800-SHENTEL 
Write: P.O. Box 459, Edinburg, VA 22824 
Web: www.shentel.com 

,p STATEMENT SUMMARY 
Statement Information 

Statement 
Bill Date 
Due Date 

Previous Charges 
Previous Bill Amount 
Payments Received 
Balance Forward 

Current Charges 
Internet 
Taxes & Surcharges 
Total Current Charges 

Total Amount Due 

09/16/13 
10/06/13 

$2.12 
$2.12 cr 
$0.00 

$165.68 
$0.00 

$165.68 

$165.68 

Any unpaid balance is subjected to a $5 late charge on 10/07/13 

e•ml'!i~,~~~, .. t, .. ,,~;l!!!.,,~iJ!I!It"j'"~"'"'~t,lllflll!!iP.!*P.!f'j'il!!!d'i!l•!l.,. 

How to Contact 
Shentel 

There are two easy ways to 
contact Shentel: 

Caii1-800-SHENTEL 1-800-(743-6835) 
Customers receive exceptional customer 
service and support from Shentel's well-trained, 
courteous representati es by dialing the toll-free 
number. Customer service is available Monday 
through Friday, 8 a.m.-6 p.m. and Saturday 9 
a.m.-1p.m. 

Customers may visit www.shentel.com 
Enter a zip code in the search box to find answers 
to most questions. Customers can shop any time 
for products and services like Phone, lV and 
High-Speed Internet. We are always connected to 
you. 

.:1SHENTELe 
Alway s connecte d to you 

" '"SHENTEL THA KS YOU FOR YOUR BUSINESS!"' 
page 1 II you have questions about your lnvo•ce, please call our customer service department at 1-81l0-SHENTEL 



Please check box on front of page if providing any customer information below. 

(~----------8--an_k __ D_ra_ft __ A_u_th_o_r_iz_a_t_io_n __________ ~) (~----------C_h_a_n~g~e_o_f_B_i_ll_in~g~A_d_d_r_e_s_s ________ ~) 
D New Bank Draft D Change Existing Bank Draft Address Line 1 : _______________ _ 

Statement Name: _____________ _ 
Address Line 2: _______________ _ 

Statement Number: _____________ _ 
City: _________________ _ 

Bank Name: _______________ _ 
State: _______________ _ _ _ 

Bank's Routing Number: ___________ _ 

Please include copy of voided check 
Zip: _____________ _ ___ _ 

Signature: ________________ _ 

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible. 
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL 
services. For more information, call toll free 1-800-SHENTEL. 

(~ _______ B_il_ll_n_g_ln_f_o_r_m_a_ti_o_n __________ ~) (~ _____________ D_I_sc_o_n_n_e_c_t_P_o_ll_c~y ____________ _,) 

Shentel bills one month in advance for all recurring monthly 
charges at the start of your bill cycle. PPV, tolls and other 
miscellaneous charges are billed in arrears. Any changes 
made to your service during the month will be reflected in 
your next monthly billing. If you add or remove a service, 
you will see a prorated charge or credit applied to your 
regular billing. Charges for new services begin the day the 
service is installed. 

( Payment Policy ) 
Payment is due by the due date indicated on the front of 
your bill . Unpaid balances are subject to a late fee. Balances 
not paid in full from the prior month are past due and could 
lead to disconnection of services. You may avoid any late 
fees or service interruptions by making sure payment is 
received on or before the due date. Please allow five (5) 
business days for payments made at local banks. 

The following are accepted methods of payment: 
ONLINE: www.shentel.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: 1-800-SHENTEL 
BANK DRAFT: See above 
LOCAL BANKS: Refer to www.shentel.com or contact 

Customer Service for locations 
IN PERSON: Refer to www.shentel.com for locations 

( Reporting Service Problems ) 
To reach Technical Support for any of your Shentel services 
ca11 24 hours a day, 7 days a week toll free 1-800-SHENTEL. 

page 2 

Disconnection of services due to failure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We will 
attempt to notify you regarding your delinquent account 
by way of phone, written notice or email. If you receive a 
delinquency notice, your payment MUST be received 
in our office by the date indicated on the notice to avoid 
service interruption. If you feel you have received a notice in 
error or are unable to pay before the date indicated on 
the notice, you need to call our billing department to 
make arrangements before the disconnection date. In 
addition, Shentel reserves the right to deny service due to an 
outstanding or unsettled account balance. 

( Information on Services ) 
For inquiries on billing and service requests, please contact 
Customer Service by dialing 1-800-SHENTEL or via our 
website www.shentel.com. 

Cable Television Servjce 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local taxes 
and fees. Availability and channels vary by location. 

Personal Internet Access Service 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local calling 
and long distance telephone service to customers within our 
service area. Pricing is subject to all state and local taxes 
and fees. Telephone service is not available in all areas. 
Please contact Customer Service for more information. 

shentel·1 1 9092 



SHENTE L® 
Al w ays con nected to you 

SHENTEL~ 
Always co nnect ed to you 

llllmDW 
Service Charges for-
Date Description 

09/16/13-10/15/13 MACH II Internet 
09/16/1 3-1 0/15/13 Misapplied payment 
Totals 

-Total 

Qty 

Statement Number: Bill Date: 
09/16/13 

Know what's below. 

Amount Due: 
$165.68 

Call ®before you dig. 

Amount 

$41 .95 
$123.73 
$165.68 

$165.68 

page 3 
If you have questions about your invoice, please ca I our customer service department at 1-800·SHENTEL 



-==-- 5 HE NTE L® 
Al ways connected to you 

Th•s page lntenbonally blank 

Statement Number: Bill Date: 
09/16/13 

Amount Due: 
$165.68 

page 4 
II you have questions about your invoice, please call our customer ser.oice department at 1·800·SHENTEL 



FIPS: 5 106702 0700 3 05 1 

SHENTEL® 
A lway s c o nne c t ed to you 

Shente/500 Shentel Way Edinburg, VA 22824 

Address Service Requested 

0 Check here if providing any customer information on reverse side. 

9900002882120011130925000181410142 

~ STATEMENT INFORMATION 
Statement: 
Billing Date 
Due Date: 
Total Amount Due: 
Amount Enclosed: $ 

09/25/d 
10/15/13 
S181.41 

Please include your statement number on your check and make 
payable to: SHENTEL 

Shentel 
P.O. Box 37014 
Baltimore, MD 21297·3014 

Jn1••••1JJJIIJ•I•I•I••11 l••J••J II "''11'1••1•1111 •111111111•1 hI 

Please detach and return above portion With your payment 

SHENTEL® 
Al w ays c onnec ted to yo u 

To Reach Customer Service: Monday-Friday 8:00am-6:00pm 
Saturday 9:00am-1:OOpm 

Call: 1·800-SHENTEL 
Write: P.O. Box 459, Edinburg, VA 22824 
Web. www.shentel.com 

$)STATEMENT SUMMARY 
Statement Information 

Statement 
Bill Date 
Due Date 

Previous Charges 
Previous Bill Amount 
Payments Received 
Balance Forward 

Current Charges 
Internet 
Taxes & Surcharges 
Total Current Charges 

Total Amount Due 

09/25/13 
10/15/13 

$128.04 
$0.00 

$128.04 

$52.95 
$0.42 

$53.37 

$181.41 

Any unpaid balance is subjected to a $5 late charge on 1 0/16/13 

~IMPORTANT MESSAGES 

How to Contact 
Shentel 

There are two easy ways to 
contact Shentel: 

Caii1-800-SHENTEL 1-800-(743-6835) 
Customers receive exceptional customer 
service and support from Shentel's well-trained, 
courteous representatives by dialing the toll-free 
number. Customer service is avai able Monday 
through Friday, 8 a.m.-6 p.m. and Saturday 9 
a.m.-1p.m. 

Customers may visit www.shentel.com 
Enter a zip code in the search box to find answers 
to most questions. Customers can shop any time 
for products and services like Phone, TV and 
High-Speed Internet. We are a ways connected to 
you. 

~SHENTEL. 
Always c nnec ted 10 yo u 

·····s HENTEL THA KS YOU FOR YOUR BUSINESS!•·· 
page 1 If you have questions about your Invoice, please call our customer $ervlce department at 1-1100-SHENTEL. 



Please check box on front of page if providing any customer information below. 

(~----------B_a_n_k_D_r_a_ft_A_u_t_h_o_ri_za_t_io_n ________ ~) (~ ________ C __ ha_n~g~e_o_f_B_i_ll_in~g~A_d_d_r_e_s_s ________ ~) 
D New Bank Draft D Change Existing Bank Draft Address Line 1 : ______________ _ 

Statement Name: _____________ _ 
Address Line 2: ______________ _ 

Statement Number: _____________ _ 
City: _______________ _ 

Bank Name: _______________ _ 
State: _________________ _ 

Bank's Routing Number: ___________ _ 

Please include copy of voided check 
Zip: _________________ _ 

Signature: _ _______________ _ 

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible. 
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL 
services. For more information, call toll free 1-800-SHENTEL. 

(~------------B_II_Ii_n_g_ln_f_o_rm __ a_ti_o_n ____________ ~) (~ ___________ D_i_sc_o_n_n_e_c_t_P_o_li_c~y ____________ ~) 
Shentel bills one month in advance for all recurring monthly 
charges at the start of your bill cycle. PPV, tolls and other 
miscellaneous charges are billed in arrears. Any changes 
made to your service during the month will be reflected in 
your next monthly billing. If you add or remove a service, 
you will see a prorated charge or credit applied to your 
regular billing. Charges for new services begin the day the 
service is installed. 

(~-----------Pa_y_m_e_nt_P_o_ll_cy __________ ~) 
Payment is due by the due date indicated on the front of 
your bill . Unpaid balances are subject to a late fee. Balances 
not paid in full from the prior month are past due and could 
lead to disconnection of services. You may avoid any late 
fees or service interruptions by making sure payment is 
received on or before the due date. Please allow five (5) 
business days for payments made at local banks. 

The following are accepted methods of payment: 
ONLINE: www.shentel.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: 1-800-SHENTEL 
BANK DRAFT: See above 
LOCAL BANKS: Refer to www.shentel.com or contact 

Customer Service for locations 
IN PERSON: Refer to www.shentel.com for locations 

( Reporting Service Problems ) 
To reach Technical Support for any of your Shentel services 
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL. 

page 2 

Disconnection of services due to failure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We will 
attempt to notify you regarding your delinquent account 
by way of phone, written notice or email. If you receive a 
delinquency notice, your payment MUST be received 
in our office by the date indicated on the notice to avoid 
service interruption. If you feel you have received a notice in 
error or are unable to pay before the date indicated on 
the notice, you need to call our billing department to 
make arrangements before the disconnection date. In 
addition, Shentel reserves the right to deny service due to an 
outstanding or unsettled account balance. 

(~-----------ln_f_o_rm __ at_io_n __ o_n_s_e_r_v_ic_e_s _________ ~) 
For inquiries on billing and service requests, please contact 
Customer Service by dialing 1-800-SHENTEL or via our 
website www.shentel.com. 

Cable Television Service 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local taxes 
and fees. Availability and channels vary by location. 

Personal Internet Access Service 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local calling 
and long distance telephone service to customers within our 
service area. Pricing is subject to all state and local taxes 
and fees. Telephone service is not available in all areas. 
Please contact Customer Service for more information. 

shentel-119092 



~SHENTEL 
Al w ays conn ected to you 

~SHENTEL
0 

Al way s co nnec t ed to you 

llmmliW 
Service Charges for-
Date Description 

09/25/13-10/24/13 5M Internet 
09/25/13-10/24/13 Wireless Cable Modem Rent 

Late Charge 
Totals 

Taxes, Fees & Surcharges 
Description 

Totals 

-Total 

State Sales Tax 
Local Sales Tax 

Qty 

Statement Number: Bill Date: 
09/25/13 

Know what's below. 

Amount Due: 
$181.41 

Call I® before you dig. 

Amount 

$39.95 
$8.00 
$5.00 

$52.95 

Tax Amount 

$0.34 
$0.08 
$0.42 

$53.37 

page 3 
If you have questions about your invoice, please call our customer service department at 1·800-SHENTEL 



-=--S H E NT E L® 
Al ways connected to you 

Th1s page Intentionally blank 

Statement Number: Bill Date: 
09/25/13 

Amount Due: 
$181.41 

page 4 
II you have questions about your in oice, please call our customer service department at 1·800·SHENTEL 



FIPS: 510 6 70207003101 

~SHENTEL@ 
Alway s c onnected to y ou 

Shente/500 Shentel Way Edinburg, VA 22824 

Address Service Requested 

0 Check here if providing any customer information on reverse side. 

~ STATEMENT INFORMATION 
Statement: 
Billing Date 
Due Date: 
Total Amount Due: 
Amount Enclosed: $ 

No payment required at this time. 

09/16/13 
10/06/13 
$0.91 cr 

Please detach and return above portion with your payment 

SHENTEL~ 
Al ways connected to y ou 

To Reach Customer Service: Monday-Friday 8:00am-6:00pm 
Saturday 9:00am-1:OOpm 

Call : 1·800-SHENTEL 
Write: P.O. Box 459, Edinburg, VA 22824 
Web: www.shentel.com 

,p STATEMENT SUMMARY 
Statement Information 

Statement 
Bill Date 
Due Date 

Previous Charges 
Previous Bill Amount 
Payments Received 
Balance Forward 

Current Charges 
Internet 
Taxes & Surcharges 
Total Current Charges 

Total Amount Due 

09/16/13 
10/06/13 

$0.86 cr 
$42.00 cr 
$42.86 cr 

$41.95 
$0.00 

$41.95 

$0.91 cr 

Any unpa1d balance is subjected to a $Slate charge on 10/07/13 

ll(GJ~i!l!i!llf"l"ti~4'-•!lll)~;j!l!lflll!i~~~~~·!l!l··,.'ti'-$'-i'-:J.1-··illl!!ij~il!!lf· 

How to Contact 
Shentel 

There are two easy ways to 
contact Shentel: 

Caii1-800-SHENTEL 1-800-(743-6835) 
Customers recei e exceptional customer 
service and support from Shentel's well-trained, 
courteous representatives by dialing the toll-free 
number. Customer service is available Monday 
through Friday, 8 a.m.-6 p.m. and Saturday 9 
a.m.-1p.m. 

Customers may visit www.shentel.com 
Enter a zip code in the search box to find answers 
to most questions. Customers can shop any t ime 
for products and services like Phone, lV and 
High-Speed Internet. We are always connected to 
you. 

_,_ SHENTEL. 
Alwoys con nee: ted to you 

· ····sHENTEL THANKS YOU FOR YOUR BUSINESS'""" 
paQ1) 1 It you have quest1ons about your Invoice, please calt our customer service department at Hloo-SHENTEL. 



Please check box on front of page if providing any customer information below. 

(~ ________ B_a_nk __ D_ra_ft_A_u_th_o_r_l~_t_io_n ________ ~) (~ ________ C_h_a_n~g_e_o_fB_I_II_In~g_A_d_d_re_s_s ______ ~) 

D New Bank Draft D Change Existing Bank Draft Address Line 1: ______________ _ 

Statement Name: ______________ _ 
Address Line 2: ______________ _ 

Statement Number: _____________ _ 
City: __________________ _ 

Bank Name: _______________ _ 
State: _________________ _ 

Bank's Routing Number: ___________ _ 

Please include copy of voided check 
Zip: ______________ ___ _ 

Signature: ________________ _ 

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible. 
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL 
services. For more information, call toll free 1-800-SHENTEL. 

C Billing Information ) ( Disconnect Policy ) 
~------------------~ ~------------~----~ 
Shentel bills one month in advance for all recurring monthly 
charges at the start of your bill cycle. PPV, tolls and other 
miscellaneous charges are billed in arrears. Any changes 
made to your service during the month will be reflected in 
your next monthly billing. If you add or remove a service, 
you will see a prorated charge or credit applied to your 
regular billing. Charges for new services begin the day the 
service is installed. 

(~---------Pa_y_m_e_nt_P_o_ll_cy _______ ~) 
Payment is due by the due date indicated on the front of 
your bill . Unpaid balances are subject to a late fee. Balances 
not paid in full from the prior month are past due and could 
lead to disconnection of services. You may avoid any late 
fees or service interruptions by making sure payment is 
received on or before the due date. Please allow five (5) 
business days for payments made at local banks. 

The following are accepted methods of payment: 
ONLINE: www.shentel.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: 1-800-SHENTEL 
BANK DRAFT: See above 
LOCAL BANKS: Refer to www.shentel.com or contact 

Customer Service for locations 
IN PERSON: Refer to www.shentel.com for locations 

( Reporting Service Problems ) 
To reach Technical Support for any of your Shentel services 
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL. 

page 2 

Disconnection of services due to failure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We will 
attempt to notify you regarding your delinquent account 
by way of phone, written notice or email. If you receive a 
delinquency notice, your payment MUST be received 
in our office by the date indicated on the notice to avoid 
service interruption. If you feel you have received a notice in 
error or are unable to pay before the date indicated on 
the notice, you need to call our billing department to 
make arrangements before the disconnection date. In 
addition, Shentel reserves the right to deny service due to an 
outstanding or unsettled account balance. 

( Information on Services ) 
~------------------~ 
For inquiries on billing and service requests, please contact 
Customer Service by dialing 1-800-SHENTEL or via our 
website www.shentel.com. 

Cable Television Service 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local taxes 
and fees. Availability and channels vary by location. 

Personal Internet Access Service 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local calling 
and long distance telephone service to customers within our 
service area. Pricing is subject to all state and local taxes 
and fees. Telephone service is not available in all areas. 
Please contact Customer Service for more information. 

shentel-1 19092 



~SHENTE Le 
Alw ays conn ect ed to you 

~SHENTEL0 

Al ways co nnec t ed to you 

mmmDr 
Service Charges for-
Date Description 

09116/13-10/15113 MACH II Internet 
Totals 

-Total 

Statement Number: Bill Date: 
09116113 

Know what's below. 

Amount Due: 
$0.91 cr 

Call® before you dig. 

Qty Amount 

$41.95 
$41.95 

$41 .95 

page 3 
If you have questions about your invoice, please ca I our customer service department at 1·800-SHENTEL 



SHENTEL 
Al ways connected to you 

Thos page ontenhonally blank 

Statement Number: Bill Date: 
09/16/13 

Amount Due: 
$0_91 cr 

page 4 
If you have questions about your invoice, please calf our customer service department at 1·800-SHENTEL 



FIPS: 5106702080 05038 

SHENTEL® 
Always connected to you 

Shente/500 Shentel Way Edinburg, VA 22824 

Address Service Requested 

0 Check here if providing any customer information on reverse side. 

9900002043250011130925000151290145 

+STATEMENT INFORMATION 
Statement: 
Billing Date 
Due Date: 
Total Amount Due: 
Amount Enclosed: $ 

09/25/13 
10/15/13 
$151.29 

Please include your statement number on your check and make 
payable to: SHENTEL 

Shentel 
P.O. Box 37014 
Baltimore, MD 21297-3014 

•111•1•1l••••ll••l••r•nl•l•r•••l•••••r•ll•l•11•••••1•1111111 ••1• 

Please detach and rerum above portion with your payment 

SHENTEL® 
Al ways connected to you 

To Reach Customer Service: Monday-Friday 8:00am-6:00pm 
Saturday 9:00am-1:00pm 

Call: 1-800-SHENTEL 
Write: P.O. Box 459, Edinburg, VA 22824 
Web: www.shentel.com 

,}) STATEMENT SUMMARY 
Statement Information 

Statement 
Bill Date 
Due Date 

Previous Charges 
Previous Bill Amount 
Payments Received 
Balance Forward 

Current Charges 
Cable 
Internet 
Taxes & Surcharges 
Total Current Charges 

Total Amount Due 

09/25/13 
10/15/1 3 

$31 1.75 
$31 1.75 cr 

$0.00 

$86.27 
$60.48 
$4.54 

$151.29 

$151.29 

Any unpaid balance ts subjected to a $5 late charge on 10/16/13 

~IMPORTANT MESSAGES 

How to Contact 
Shentel 

There are two easy ways to 
contact Shentel: 

Call 1-800-SHENTEL 1-800-(743-6835) 
Customers receive exceptional customer 
service and support from Shentel's well-trained, 
courteous representatives by dialing the toll-free 
number. Customer service is available Monday 
through Friday, 8 a.m.-6 p.m. and Saturday 9 
a.m.-1p.m. 

Customers may visit www.shentel.com 
Enter a zip code in the search box to find answers 
to most questions. Customers can shop any t ime 
for products and services like Phone, lV and 
High-Speed Internet. We are always connected to 
you. 

~SHENTEL. 
Always connec. e-d to you 

""""SHENTEL THANKS YOU FOR YOUR BUSINESS!""" 
page 1 It you have questions about your invoice. please call our customer service department at 1-&0G-SHENTEL 



Please check box on front of page if providing any customer information below. 

(~ __________ B __ an_k __ D_ra_ft __ A_u_th_o_r_iza __ t_io_n __________ ~) (~ __________ c_h_a_n~g_e_o_f_B_i_lli_n~g~A_d_d_r_e_s_s ________ ~) 

D New Bank Draft D Change Existing Bank Draft Address Line 1 : ________ ______________ _ 

Statement Name: _______________________ _ 
Address line 2: _____________________ _ 

Statement Number: ________________ _ _ 
City: _______________ _ 

Bank Name: ___________________ _ 
State: _____________________ _ 

Bank's Routing Number: _____________ _ 

Please include copy of voided check 
Zip: _ ______ ___ _______ _ 

Signature: __________________ _ 

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible. 
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL 
services. For more Information, call toll free 1-800-SHENTEL. 

c~-------------B_il_li_n_g_ln_f_o_rm __ a_ti_o_n ____________ ~) C, _____________ D_i_sc_o_n_n_e_c_t_P_o_li_c~y ____________ ~) 
Shentel bills one month in advance for all recurring monthly 
charges at the start of your bill cycle. PPV, tolls and other 
miscellaneous charges are billed in arrears. Any changes 
made to your service during the month will be reflected in 
your next monthly billing. If you add or remove a service, 
you will see a prorated charge or credit applied to your 
regular billing. Charges for new services begin the day the 
service is installed. 

(~ ____________ P_a_ym_e_n_t_P_o_lic~y----------~) 
Payment is due by the due date indicated on the front of 
your bill. Unpaid balances are subject to a late fee. Balances 
not paid in full from the prior month are past due and could 
lead to disconnection of services. You may avoid any late 
fees or service interruptions by making sure payment is 
received on or before the due date. Please allow five (5) 
business days for payments made at local banks. 

The following are accepted methods of payment: 
ONLINE: www.shentel.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: 1-800-SHENTEL 
BANK DRAFf: See above 
LOCAL BANKS: Refer to www.shentel.com or contact 

Customer Service for locations 
IN PERSON: Refer to www.shentel.com for locations 

c Reporting Service Problems ) 
To reach Technical Support for any of your Shentel services 
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL. 

page 2 

Disconnection of services due to failure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We will 
attempt to notify you regarding your delinquent account 
by way of phone, written notice or email. If you receive a 
delinquency notice, your payment MUST be received 
in our office by the date indicated on the notice to avoid 
service interruption. If you feel you have received a notice in 
error or are unable to pay before the date indicated on 
the notice, you need to call our billing department to 
make arrangements before the disconnection date. In 
addition, Shentel reserves the right to deny service due to an 
outstanding or unsettled account balance. 

(, ___________ ln_f_o_rm __ at_i_on __ o_n_S_e_r_v_ic_e_s __________ ~) 

For inquiries on billing and service requests, please contact 
Customer Service by dialing 1-800-SHENTEL or via our 
website www.shentel.com. 

Cable Television Service 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local taxes 
and fees. Availability and channels vary by location. 

Personal Internet Access Service 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local calling 
and long distance telephone service to customers within our 
service area. Pricing is subject to all state and local taxes 
and fees. Telephone service is not available in all areas. 
Please contact Customer Service for more information. 

shentel-119092 



~SHENTE LC 
A l w ays conn ec t e d to you 

~SHENTEL0 

Al w ay s connected to you 

--Service Charges for-
Date Description 

09/25/13·1 0/24/13 Copyright Fee 
09125/13-1 0/24/13 Broadcast TV Surcharge 
09/25/13-1 0/24/13 Cable Bundle Discount 
09/25/13-10/24/13 1st HD/DVR Converter 
09/25/13-1 0/24/13 Digital Essentials Cable 
Totals 

Taxes, Fees & Surcharges 

Totals 

-Total 

Description 

State Comm Tax 
Right-of-Way Fee 
FCC Regulatory Fee 

LOCAL FRANCHISE AUTHORITIES 
Franklin County 
1255 Franklin Street, Suite 112 
Rocky Mount, VA 24151 
(540) 483-3030 
VA0471 

mmmDr 
Service Charges for- ID:-
Date Description 

09/25/13-10/24/13 15M Internet 
09125/13-10/24/13 Internet Discount 
09/25/13-1 0124/13 Net Bundle Discount 
Totals 

- Total 

Statement Number: Bill Date: 
09125113 

Know what's below. 

Amount Due: 
$151 .29 

Call ®before you dig. 

Qty Amount 

Qty 

$0.31 
$2.54 
$4.48 cr 

$16.95 
$70.95 
$86.27 

Tax Amount 

$3.48 
$0.97 
$0.09 
$4.54 

$90.81 

Amount 

$69.95 
$5.00 cr 
$4.47 cr 

$60.48 

$60.48 

page 3 
If you have questions about your invoice, please call our customer service department at 1·800-SHENTEL 



-=-- SHE NT E L4P 
Al w ays connected to you 

Th1s page Intentionally blank 

Statement Number: Bill Date: 
09/25/13 

Amount Due: 
$151 .29 

page 4 
If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL 



FI PS : 5106 70 2 0 900 2 00 0 

~SHENTEL® 
Al ways connect ed to you 

Shente/ 500 Shentel Way Edinburg, VA 22824 

Address Service Requested 

0 Check here if providing any customer informaCion on reverse side. 

9900002036710011130916000044950148 

-+STATEMENT INFORMATION 
Statement: 
Billing Date 
Due Date: 
Total Amount Due: 
Amount Enclosed: $ 

09/16/13 
10/06/13 

$44.95 

Please include your statement number on your check and make 
payable to: SHENTEL 

Shentel 
P.O. Box 37014 
Baltimore, MD 21297·3014 

·•· II l•n•••••·•l·••••l••lll•l•l•••lllll·••••l•·•••••••••·l•••ll• 

Please detach and re/um above portion with your PlJyment 

SHENTEL® 
Al w ays connected to you 

To Reach Customer Service: Monday-Friday 8.00am·6:00pm 
Saturday 9:00am·1 :OOpm 

Call: 1·800-SHENTEL 
Wnte: P.O. Box 459, Edinburg, VA 22824 
Web: www.shentel.com 

$)STATEMENT SUMMARY 
Statement Information 

Statement 
Bill Date 
Due Date 

Previous Charges 
Previous Bill Amount 
Payments Received 
Balance Forward 

Current Charges 
Internet 
Taxes & Surcharges 
Total Current Charges 

Total Amount Due 

09/16/13 
10/06/13 

$44.95 
$44.95 cr 

$0.00 

$44.95 
$0.00 

$44.95 

$44.95 

Any unpaid balance is subJeCted to a $5 late charge on 10/07/13 

m•mil=;i~'"'"t'"t'II!II411!!•')1!11J!I!It"4"~"'!1!1'~t,"t'll!!*'-*'-f'!'illl!!dl!ll¥!!1f• 

How to Contact 
Shentel 

There are two easy ways to 
contact Shentel: 

Caii1-800-SHENTEL 1-800-(743-6835) 
Customers receive exceptional customer 
service and support from Shentel's well-trained, 
courteous representatives by dialing the toll-free 
number. Customer service is available Monday 
through Friday, 8 a.m.-6 p.m. and Saturday 9 
a.m.-1p.m. 

Customers may visit www.shentel.com 
Enter a zip code in the search box to find answers 
to most questions. Customers can shop any time 
for products and services like Phone, lV and 
High-Speed Internet. We are always connected to 
you. 

.=l.SHENTEL. 
Alway s c o"nec e d o you 

·····sHENTEL THANKS YOU FOR YOUR BUSINESS!""" 
page 1 11 you have questions about your mvok:e, please call our customer servrce department at 1-800.SHENTEL 



Please check box on front of page if providing any customer information below. 

(~----------B_a_n_k_D_r_a_ft_A_u_t_h_or_iza __ t_io_n ________ ~) (~----------C_h_an_g~e __ of_B_i_ll_in~g~A __ dd_r_e_s_s ________ ~) 
D New Bank Draft D Change Existing Bank Draft Address Line 1 : ______________ _ 

Statement Name: ___________ __ _ 
Address Line 2: ______________ _ 

Statement Number: _____________ _ 
City:. _______________ _ 

Bank Name: _______________ _ 
State: ___________________ _ 

Bank's Routing Number: ___________ _ 

Please include copy of voided check 
Zip: ___________________ _ 

Signature: ________________ _ 

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible. 
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL 
services. For more information, call toll free 1-800-SHENTEL. 

C Billing Information ) ( Disconnect Policy ) 
--------------------~ ------------~------~ 

Shentel bills one month in advance for all recurring monthly 
charges at the start of your bill cycle. PPV, tolls and other 
miscellaneous charges are billed in arrears. Any changes 
made to your service during the month will be reflected in 
your next monthly billing. If you add or remove a service, 
you will see a prorated charge or credit applied to your 
regular billing. Charges for new services begin the day the 
serv1ce is installed. 

C Payment Policy ) 
------------~------~ 
Payment is due by the due date indicated on the front of 
your bil l. Unpaid balances are subject to a late fee. Balances 
not paid in full from the prior month are past due and could 
lead to disconnection of services. You may avoid any late 
fees or service interruptions by making sure payment is 
received on or before the due date. Please allow five (5) 
business days for payments made at local banks. 

The following are accepted methods of payment: 
ONLINE: www.shentel.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: 1·800-SHENTEL 
BANK DRAFT: See above 
LOCAL BANKS: Refer to www.shentel.com or contact 

Customer Service for locations 
IN PERSON: Refer to www.shentel.com for locations 

(~ ____ R_e_p_o_rt_i_n_g_s_e_rv_i_c_e_P_r_o_b_le_m_s ____ ~) 
To reach Technical Support for any of your Shentel services 
ca11 24 hours a day, 7 days a week toll free 1-800-SHENTEL. 

page 2 

Disconnection of services due to failure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We will 
attempt to notify you regarding your delinquent account 
by way of phone, written notice or email. If you receive a 
delinquency notice, your payment MUST be received 
in our office by the date indicated on the notice to avoid 
service interruption. If you feel you have received a notice in 
error or are unable to pay before the date indicated on 
the notice, you need to call our billing department to 
make arrangements before the disconnection date. In 
addition, Shentel reserves the right to deny service due to an 
outstanding or unsettled account balance. 

( Information on Services ) 
For inquiries on billing and service requests, please contact 
Customer Service by dialing 1-800-SHENTEL or via our 
website www.shentel.com. 

Cable Television Service 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local taxes 
and fees. Availability and channels vary by location. 

Personal Internet Access Service 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local calling 
and long distance telephone service to customers within our 
service area. Pricing is subject to all state and local taxes 
and fees. Telephone service is not available in all areas. 
Please contact Customer Service for more information. 

shentel-119092 



~SHENTE L* 
Alw ays conn ect ed to you 

SH ENTEL· 1 
~ 

Alway s c onnected to you ~ 

~ 

mmmmr 
Service Charges for-
Date Description 

09/16/13-10115/13 MACH II· Standard 
Late Charge 

Totals 

-Total 

Qty 

Statement Number: Bill Date: 
09/16/13 

Know what's below. 

Amount Due: 
$44.95 

Call® before you dig. 

Amount 

$39.95 
$5.00 

$44.95 

$44.95 

page 3 
If you have questions about your invoice, please call our customer service department at 1·800-SHENTEL 



~SHENTEL~ 
Al ways c onnected to you 

This page tntenttonally blank 

Statement Number: Bill Date: 
09/16/13 

Amount Due: 
$44 .95 

page 4 
II you have questions about your invoice, please call our customer service department at 1·800·SHENTEL 



SHENTEL 
To Reach Customer Service - Monday-Friday 8:00am-6:00pm 

Saturday 9:00am-1:00pm 
Call: (877) 743-8538 
Write: P.O.Box 768, Rustburg, VA 24588 
E-mail: contactva@shentelnow.com 

J,,J,J,J •• I ••• II.I.I •••• IIIJ,,,,J,I.I.I •••• n.I.I .... JI.I •• I.I 

c Bill Messages 

FIPS: 510670209002004 

Statement Summary 

) Statement Information 

There arc two easy ways to contact Shentel: Call 1-800-SHENTEL 
800-(743-6835) or go to www.shentel.com online. Customers 
receive exceptional customer service and support from Shentel's 
well-trained courteous representatives by diafing the toll-free 
number. Cu tomcr service is available Monday through Friday, 

Statement# 
Bill Date 
Due Date 

_.. 
8 a.m.-6 p.m. and Saturday 9 a .m.-1 p.m. 

Or, customers may visit www.shcntcl.com and enter a zip code in 
the search box to fi nd answers to almost all questions. Customers 
can shop any time for J>roducts and services like Internet, Home 
Phone and Television. We are here for you. 

06/17/2012 

Previous Charges 

Previous Bill Amount 
Payments Received 
Balance Forward 

151.16 
151.16 

.00 

(~ _______ c_u_rr_e_nt_C_h_a~~~e_s ______ --J) 

( 

Telephone Services 
Internet Services 
Cable Services 
Other Charges 
Taxes, Surcharges & Fees 
Total Current Charges 

Amount Due 

Total Amount Due 

Any unpaid balance is subjected to a late charge of $5.00 after 06/27/2012 

PLEASE INCLUDE YOUR STATEMENT NUMBER ON YOUR CHECK OR ONLINE BILL PAYMENT 
Keep lhil pot11on for VOIJ' recorda. 

Please fold and tear at perforation. Return with your correspondence, bank draft, or billing address changes. 

Statement Information ) 
Total Amount Due 

Amount Enclosed 
Statement# 
Bill Date 
Due Date ---06/17/2012 

D 
Cheol< here M providing 
any customer Information 
on reverie aide. 

Mail to: 
Shentel 
P.O. Box 37014 
Baltimore, MD 21297-3014 

***SHENTEL THANKS YOU FOR YOUR BUSINESS!*** 

28.08 
33.88 
78.24 

.00 
10.79 

150.99 

150.99 

150.99 

ODD02711b8DD1112Db070DD15099D14b 



Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service 
possible. Below you will find answers to the most frequently asked questions from our customers regarding 
SHENTEL services. For more information, call toll free 877-743-8538. 

(~ __________________________ B_i_ll_in~g~ln_f_o_rm _____ at_io_n _________________________ ~) 

Shentel bills one month in advance for all recurring 
monthly charges at the start of your bill cycle. PPV, tolls 
and other miscellaneous charges are billed in arrears. 
Any changes made to your service during the month 
will be reflected in your next monthly billing. If you add 
or remove a serv1ce, you will see a prorated charge or 
credit applied to your regular billing. Charges for new 
services begin the day the service is installed. 

( Payment Polley ) 
~------~----~--------

Payment is due by the due date indicated on the front 
of your bill. Unpaid balances are subject to a late fee 10 
days following the due date. Balances not paid in full 
from the prior month are past due and cou ld lead to 
disconnection of services. You may avoid any late fees 
or service interruptions by making sure payment is 
received on or before the due date. Please allow five 
(5) business days for payments made at local banks. 

The following are accepted methods of payment: 

ONLINE· www.shentelnow.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: (877) 743-8538 
BANK DRAFT: See below 
LOCAL BANKS: Refer to www.shentelnow.com or 

and/or contact Customer Service for 
IN PERSON: locations 

( Reporting Service Problems ) 
To reach repair or support for any of your Shentel 
services call 24 hours a day, 7 days a week toll free 
1-866-871 -8167. 

( Rate Codes for Long Distance ) 
Class of call W1 digit): Rate Period (2na digit): 
C=Customer dialed calling card D=Day 
S=Direct dialed station E=Evening 
P=Person to person N=Night 
O=Operator station 

( Bank Draft Authorization ) 
----------------------~ 
[J New Bank Draft [J Change Existing Bank Draft 

Statement Name: 

Statement Number: 

Bank Name: 

Bank's Routing Number: 

Please include copy of voided check 
Signature: 

-------------------------------

(~ ______________________________ D_i_s_c_o_n_n_e_ct _____ P_o_ll_c~y-------------------------~) 

Disconnection of services due to fa ilure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We 
will attempt to notify you regarding your delinquent 
account by way of phone, written notice or email. If you 
receive a delinquency notice, your payment MUST be 
received in our office by the date indicated on the notice 
to avoid service interruption. If you feel you have received 
a notice in error or are unable to pay before the date 
indicated on the notice, you need to call our billing 
department to make arrangements before the 
disconnection date. In addition, Shentel reserves the right 
to deny service due to an outstanding or unsettled 
account balance. 

( lnfonnation on Services ) 

For inqutnes on billing and service requests, please 
contact Customer Service by dialing (877) 743-8538 or 
via our website www.shentelnow.com. 

Cable Television Service 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local 
taxes and fees. Availability and channels vary by location 

Personal Internet Access Service 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local ca ling 
and long distance telephone service to customers within 
our service area. Pricing is subject to all state and local 
taxes and fees. Telephone service is not available in all 
areas. Please contact Customer Service for more 
information. 

( Change of Billing Address ) 
Address Line 1: 

Address Line 2: 

City: 

State: -------------------------------------
Zip: 



II 
Shentel -

Service Charges 
Date 
06/07-07/06 
06/07-07/06 
06/07-07/06 
06/07-07/06 

Totals 

Description 
LNP Surcharge 
EMTA Wireless-Rent 
Local Only Phone 
Phone Bundle Credit 

Taxes and Surcharges 
Description 
Federal Excise Tax 
State Sales Tax 
State Comm Tax 
Local Sales Tax 
E-911 Fee 
Public Utility Comm Fee 
USF Surcharge 

Call Plan Summary 

Qty 
1 
1 
1 
1 

Amount 
.17 

8.00 
24.9S 

6.08CR 

27.04 

Tax Amount 
.84 
.32 

1. 40 
.08 
.7S 
.06 

2.82 

6.27 

~I 
1. 04 

INTRASTATE INTRALATA NON-CALL PLAN TOLL AMOUNT 1. 04 

Totals 

Taxes and Surcharges 
Description 
State Comm Tax 

Totals 

397893 TOTAL 

Shentel 

1.04 

Tax Amount 
.OS 

.OS 

34.40 

Page 3 of 3 

Service Charges 
Date 
06/07-07/06 
06/07-07/06 

Description 
5M Internet 
Internet Bundle Credit 

Totals 

- TOTAL 

Shentel 

Service Charges 
Date 
06/07-07/06 
06/07-07106 
06/07-07/06 
06/07-07/06 

Totals 

Description 
Copyright Fee 
Broadcast TV Surcharge 
Digital Essentials 
Addl Dig Converter Rental 

Taxes and Surcharges 
Description 
State Comm Tax 
Right-of-Way Fee 
FCC Regulatory Fee 

Totals 

- TOTAL 

Statement#-­
BiiiDate: ~ 

Qty 
1 
1 

Oty 
1 
1 
1 
1 

Amount 
39.9S 

6.07CR 

33.88 

33.88 

Amount 
.26 

2.08 
68.95 

6.9S 

78.24 

Tax Amount 
3.S6 

.83 

.08 

4.47 

82.71 



FIPS: 5106702090 0 2005 

SHENTEL~ 
Al w ays connec t ed to you 

Shente/500 Shentel Way Edinburg, VA 22824 

Address Service Requested 

D Check here if providing any customer information on reverse side. 

9900003023800011130916000131890142 

+ STATEMENT INFORMATION 
Statement: 
Billing Date 
Due Date: 
Total Amount Due: 
Amount Enclosed: $ 

10/06/13 
S131 .89 

Please include your statement number on your check and make 
payable to: SHENTEL 

Shentel 
P.O. Box 37014 
Baltimore, MD 21297-3014 

11111·J•JI1J111•JIIJJIJ11111J 1111 JIIIJ•IJI•••••JI•III'II'JIJ'IIII 

Please detech and retum above portion with your payment 

-==-- SHE NTE L~ 
Al ways connected to you 

To Reach Customer Service: Monday-Friday 8:00am-6:00pm 
Saturday 9:00am·1 :OOpm 

Call : 1-SOO·SHENTEL 
Write: P.O. Box 459, Edinburg, VA 22824 
Web: www.shentel.com 

~()STATEMENT SUMMARY 
Statement Information 

Statement 
Bill Date 
Due Date 

Previous Charges 
Previous Bill Amount 
Payments Received 
Balance Forward 

Current Charges 
Internet 
Taxes & Surcharges 
Total Current Charges 

Total Amount Due 

09/16/13 
10/06/13 

$152.42 
$80.75 cr 
$71.67 

$59.95 
$0.27 

$60.22 

$131.89 

Any unpaid balance is subjected to a $5 late charge on 10/07/13 

~IMPORTANT MESSAGES 

How to Contact 
Shentel 

There are two easy ways to 
contact Shentel: 

Caii1-800-SHENTEL 1-800-(743-6835) 
Customers receive exceptional customer 
seNice and support from Shentel's well-trained, 
courteous representatives by dialing the toll-free 
number. Customer seNice is available Monday 
through Friday, 8 a.m.-6 p.m. and Saturday 9 
a.m.-1p.m. 

Customers may visit www.shentel.com 
Enter a zip code in the search box to find answers 
to most questions. Customers can shop any time 
for products and services like Phone, TV and 
High-Speed Internet. We are al ays connected to 
you. 

~SHENTEL" 
Al!fl'ays connec t od to you 

••••·sHENTEL THANKS YOU FOR YOUR BUSINESsr··· 
page 1 II you have questions about your rnvorce, please call our customer service department at 1-800-SHENTEL. 



Please check box on front of page if providing any customer information below. 

(~----------B_a_n_k_D_r_a_ft_A_u_t_h_o_riz_a_t_io_n ___________ ) (~ _________ c __ ha_n~g~e_o_f_B_i_ll_in~g~A_d_d_r_e_s_s ________ ~) 
D New Bank Draft D Change Existing Bank Draft Address Une 1: ______________ _ 

Statement Name: _____________ _ 
Address Une 2: ______________ _ 

Statement Number: _____________ _ 
City: _______________ _ 

Bank Name: _______________ _ 
State: ___________________ _ 

Bank's Routing Number: ___________ _ 

Please include copy of voided check 
Zip: _ ____ ____________ _ 

Signature: ___ ______ ____ ___ _ 

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible. 
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL 
services. For more information, call toll free 1-800-SHENTEL. 

(~-------B_II_Ii_n_g_ln_f_o_r_m_a_ti_o_n ______ ~) (~---------D_i_sc_o_n_n_e_c_t_P_o_li_c~y __________ ~) 
Shentel bills one month in advance for all recurring monthly 
charges at the start of your bill cycle. PPV, tolls and other 
miscellaneous charges are billed in arrears. Any changes 
made to your service during the month will be reflected in 
your next monthly billing. If you add or remove a service, 
you will see a prorated charge or credit applied to your 
regular billing. Charges for new services begin the day the 
service is installed. 

(~ ____________ P_a_ym __ en_t_P_o_lic_y __________ ~) 
Payment is due by the due date indicated on the front of 
your bill. Unpaid balances are subject to a late fee. Balances 
not paid in full from the prior month are past due and could 
lead to disconnection of services. You may avoid any late 
fees or service interruptions by making sure payment is 
received on or before the due date. Please allow five (5) 
business days for payments made at local banks. 

The following are accepted methods of payment: 
ONLINE: www.shentel.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: 1-800-SHENTEL 
BANK DRAFT: See above 
LOCAL BANKS: Refer to www.shentel.com or contact 

Customer Service for locations 
IN PERSON: Refer to www.shentel.com for locations 

( Reporting Service Problems ) 
To reach Technical Support for any of your Shentel services 
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL. 

page 2 

Disconnection of services due to failure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We will 
attempt to notify you regarding your delinquent account 
by way of phone, written notice or email. If you receive a 
delinquency notice, your payment MUST be received 
in our office by the date indicated on the notice to avoid 
service interruption. If you feel you have received a notice in 
error or are unable to pay before the date indicated on 
the notice, you need to call our billing department to 
make arrangements before the disconnection date. In 
addition, Shentel reserves the right to deny service due to an 
outstanding or unsettled account balance. 

( Information on Services ) 
For inquiries on billing and service requests, please contact 
Customer Service by dialing 1-800-SHENTEL or via our 
website www.shentel.com. 

Cable Television Service 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local taxes 
and tees. Availability and channels vary by location. 

Personal Internet Access Service 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local calling 
and long distance telephone service to customers within our 
service area. Pricing is subject to all state and local taxes 
and fees. Telephone service is not available in all areas. 
Please contact Customer Service for more information. 

shentel-1 19092 



~SHENTELe 
Al w ays connected to you 

SHENTEL~ 
Al ways co nn ected to you 

~ 
Service Charges for-
Date Description 

09/16113-10/15/13 1OM Internet 
09/16/13-1 0/15/13 Wired Cable Modem Rental 

Late Charge 
Totals 

Taxes, Fees & Surcharges 
Description 

Totals 

-Total 

State Sales Tax 
Local Sales Tax 

Statement Number: Bill Date: 
09/16/13 

Know what's below. 

Amount Due: 
$131.89 

Call ®before you dig. 

Qty Amount 

$49.95 
$5.00 
$5.00 

$59.95 

Tax Amount 

$0.22 
$0.05 
$0.27 

$60.22 

page 3 
II you have questions about your invoice, please call our customer service department at 1·800-SHENTEL 



SHENTEL 
Al ways connected to you 

This page lnlenlionally blank 

Statement Number: Bill Date: 
09/16/13 

Amount Due: 
$131 .89 

page 4 
II you have questions about your invoice, please call our customer service department at 1·800-SHENTEL 



FIPS: 510670209004014 

SHENTEL@ 
Alway s co nnect ed to you 

Shente/ 500 Shentel Way Edinburg, VA 22824 

Address Service Requested 

D Check here if providing any customer information on reverse side. 

9900002131450011130916000162240147 

~STATEMENT INFORMATION 
Statement: 
Billing Date 
Due Date: 
Total Amount Due: 
Amount Enclosed: $ 

09/16/13 
10/06/13 
$162.24 

Please include your statement number on your check and make 
payable to: SHENTEL 

Shentel 
P.O. Box 37014 
Baltimore, MD 21297-3014 

m•l·•·····•l•l•••l•lhlloolll·••l••··•l•············l•111·•···· 

Please detach and retum above portion with your payment 

~SHENTE L* 
Al w ays c onn ected to you 

To Reach Customer Service: Monday-Friday 8:00am-6:00pm 
Saturday 9:00am-1:OOpm 

Call: 1·800-SHENTEL 
Write: P.O. Box 459, Edinburg, VA 22824 
Web: www.shentel.com 

}) STATEMENT SUMMARY 
Statement Information 

Statement 
Bill Date 
Due Date 

Previous Charges 
Previous Bill Amount 
Payments Received 
Balance Forward 

Current Charges 
Cable 
Internet 
Taxes & Surcharges 
Total Current Charges 

Total Amount Due 

09/16/13 
10/06/13 

$167.23 
$167.23 cr 

$0.00 

$92.22 
$65.48 

$4.54 
$162.24 

$162.24 

Any unpaid balance 1s subjected to a $51ate charge on 10/07/13 

11[GJ~i~l1t"£"J~4'-•')~il!llt"ji~~~,!ll,.t,~a'-i'"*'"'•;•.t'-d!l!lllil!lll' .. 

How to Contact 
Shentel 

There are two easy ways to 
contact Shentel: 

Ca111-800-SHENTEL 1-800-(743-6835) 
Customers receive exceptional customer 
service and support from Shentel's well-trained, 
courteous representatives by dialing the toll-free 
number. Customer service is available Monday 
through Friday, 8 a.m.-6 p.m. and Saturday 9 
a.m.-1p.m. 

Customers may visit www.shentel.com 
Enter a zip code in the search box to find answers 
to most questions. Customers can shop any time 
for products and services like Phone, TV and 
High-Speed Internet. We are always connected to 
you. 

~SHENTEL. 
Al way s connec ted to you 

.. ... SHENTEL THANKS YOU FOR YOUR BUSINESS' ' .. 
page 1 It you have questions about your tnvotce, please call our customer servtce department at 1-BDO-SHENTEL 



Please check box on front of page if providing any customer information below. 

(~----------B-a_n_k_D_r_a_ft_A_u_t_h_or_iz_a_t_io_n ________ ~) (~----------C_h_an_g~e __ of_B_i_ll_in~g~A __ dd_r_e_s_s ________ -J) 
D New Bank Draft D Change Existing Bank Draft Address Line 1 : ______________ _ 

Statement Name: _____________ _ 
Address Line 2: ______________ _ 

Statement Number: _____________ _ 
City:. _______________ _ 

Bank Name: _______________ _ 
State: _________________ _ 

Bank's Routing Number: ___________ _ 

Please include copy of voided check 
Zip: _________________ _ 

Signature: _ _______________ _ 

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible. 
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL 
services. For more information, call toll free 1-800-SHENTEL. 

(~------B_il_li_n_g_ln_f_o_rm_a_ti_o_n ______ ~) (~---------D_i_sc_o_n_n_e_c_t_P_o_ll_c~y ______ ~) 
Shentel bills one month in advance for all recurring monthly 
charges at the start of your bill cycle. PPV, tolls and other 
miscellaneous charges are billed in arrears. Any changes 
made to your service during the month will be reflected in 
your next monthly billing. If you add or remove a service, 
you will see a prorated charge or credit applied to your 
regular billing. Charges for new services begin the day the 
service is installed. 

(~ __________ Pa_y_m_e_nt_P_o_ll_cy __________ --J) 
Payment is due by the due date indicated on the front of 
your bill. Unpaid balances are subject to a late fee. Balances 
not paid in full from the prior month are past due and could 
lead to disconnection of services. You may avoid any late 
fees or service interruptions by making sure payment is 
received on or before the due date. Please allow five (5) 
business days for payments made at local banks. 

The following are accepted methods of payment: 
ONLINE: www.shentel.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: 1·800-SHENTEL 
BANK DRAFT: See above 
LOCAL BANKS: Refer to www.shentel.com or contact 

Customer Service for locations 
IN PERSON: Refer to www.shentel.com for locations 

(~ _______ R_e_po_rt_i_n_g_S_e_r_vi_c_e_P_r_o_b_le_m_s ______ .-J) 
To reach Technical Support for any of your Shentel services 
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL. 

page 2 

Disconnection of services due to failure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We will 
attempt to notify you regarding your delinquent account 
by way of phone, written notice or email. If you receive a 
delinquency notice, your payment MUST be received 
in our office by the date indicated on the notice to avoid 
service interruption.lf you feel you have received a notice in 
error or are unable to pay before the date indicated on 
the notice, you need to call our billing department to 
make arrangements before the disconnection date. In 
addition, Shentel reserves the right to deny service due to an 
outstanding or unsettled account balance. 

(, ________ ln_f_o_rm ___ at_io_n_o_n_S_e_r_v_ic_e_s _____ ~) 
For inquiries on billing and service requests, please contact 
Customer Service by dialing 1-800-SHENTEL or via our 
website www.shentel.com. 

Cable Television Service 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local taxes 
and fees. Availability and channels vary by location. 

Personal Internet Access Service 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local calling 
and long distance telephone service to customers within our 
service area. Pricing is subject to all state and local taxes 
and fees. Telephone service is not available in all areas. 
Please contact Customer Service for more information. 

shentel-119092 



~SHENTEL® 
Al w ays connected to you 

~SHENTEL* 
Al way s co nnected to you 

--Service Charges for-
Date Description 

09/16/13-10/15/13 Copyright Fee 
09/16/13-10/15/13 Broadcast TV Surcharge 
09/16/1 3-10/15/13 Cable Bundle Discount 
09/16/13-10/15/13 Add'l SD/HD Converter 
09/16/13-10/15/1 3 1st HD/DVR Converter 
09/16/13-1 0/15/13 Digital Essentials Cable 
Totals 

Taxes, Fees & Surcharges 

Totals 

-Total 

Description 

State Comm Tax 
Right-of-Way Fee 
FCC Regulatory Fee 

LOCAL FRANCHISE AUTHORITIES 
Franklin County 
1255 Franklin Street, Suite 112 
Rocky Mount, VA 24151 
(540) 483·3030 
VA0471 

mDmiDr 
Service Charges for-
Date Description 

09/16/13-10/15/13 15M Internet 
09/16/13-10/15/13 Net Bundle Discount 
Totals 

- Total 

Qty 

Qty 

Statement Number: Bill Date: 
09/16/13 

Know what's below. 

Amount Due: 
$162.24 

Call® before you dig. 

Amount 

$0.31 
$2.54 
$4.48 cr 
$5.95 

$16.95 
$70.95 
$92.22 

Tax Amount 

$3.48 
$0.97 
$0.09 
$4.54 

$96.76 

Amount 

$69.95 
$4.47 cr 

$65.48 

$65.48 

page 3 
II you have questions about your invoice, please call our customer service department at 1-800-SHENTEL 



SHENTEL® 
Al w ays connected to you 

Th•s page Intentionally blank 

Statement Number: Bill Date: 
09/16/13 

Amount Due: 
$162.24 

page 4 
II you have queslions about your invoice, please call our customer service department at 1·800-SHENTEL 



FI PS : 5103102010 2200 8 

~SHENTEL® 
Al ways co nnect ed to you 

Shente/500 Shentel Way Edinburg, VA 22824 

Address Service Requested 

0 Check here if providtng any customer information on reverse side. 

I WHEELER AD 
LYNCHBURG VA 24504·5351 

9900001838590011130916000214710148 

~ STATEMENT INFORMATION 
Statement: 
Billing Date 
Due Date: 
Total Amount Due: 
Amount Enclosed: $ 

09/16/13 
10/06/13 
5214.71 

Please include your statement number on your check and make 
payable to: SHENTEL 

Shentel 
P.O. Box 37014 
Baltimore, MD 21297·3014 

••n•••••l•ll••ll·•·•··•••ll•••l••·••lll·•••l•lll••l•l•••••l•l•1
• 

Please detach and return above portion with your payment 

~SHENTEL. 
Al w ays connec t ed t o you 

To Reach Customer Service: Monday-Friday 8:00am-6:00pm 
Saturday 9:00am-1:OOpm 

Call : 1-800-SHENTEL 
Write: P.O. Box 459, Edinburg, VA 22824 
Web: www.shentel.com 

,}) STATEMENT SUMMARY 
Statement Information 

Statement 
Bill Date 
Due Date 

Previous Charges 
Previous Bill Amount 
Payments Received 
Balance Forward 

Current Charges 
Cable 
Internet 
Taxes & Surcharges 
Total Current Charges 

Total A mount Due 

09/16/13 
10/06/13 

$104.85 
$0.00 

$104.85 

$65.80 
$39.95 

$4.11 
$109.86 

$214.71 

Any unpaid balance 1s subjected to a $5 late charge on 1 0/07/13 

~IMPORTANT MESSAGES 

YOU WILL LOSE CHANNELS 
WITHOUT THIS ADAPTER! 
If you haven't gotten yours yet, 
please contact us right away. 

www.shentel.com/adapter 
Shentel is going all-digital very soon, which means 
a clearer picture and CO-quality sound. You need 
to get a small adapter for any TV that isn't already 
connected to a Shentel cable box. 

""''SHENTEL THANKS YOU FOR YOUR BUSINESS! ' " 
page 1 I! you have questions about your invoice, please call our customer service department at 1-SOG-SHENTEL. 



Please check box on front of page if providing any customer information below. 

(~-----------B_a_n_k_D_r_aft __ A_u_t_ho_r_iz_a_t_io_n __________ ~) (~----------C_h_a_n~g_e_o_f_B_i_lli_n~g~A_d_d_r_e_s_s ________ -J) 
D New Bank Draft D Change Existing Bank Draft Address Line 1 : _______________ _ 

Statement Name: ______________________ _ 
Address Line 2: ______________ _ 

Statement Number: _____________ _ 
City: _______________ _ 

Bank Name: _______________ _ 
State: _________________ _ 

Bank's Routing Number: ___________ _ 

Please include copy of voided check 
Zip: _________________ _ 

Signature: ________________ _ 

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible. 
Below you w ill find answers to the most frequently asked questions from our customers regarding SHENTEL 
services. For more information, call toll free 1-BOo-SHENTEL. 

(, _____________ B_il_li_n_g_l_nf_o_r_m_a_ti_o_n ____________ ~) (~ _____________ o_i_sc_o_n_n_e_c_t_P_o_ll_c~y ____________ ~) 
Shentel bills one month in advance for all recurring monthly 
charges at the start of your bill cycle. PPV, tolls and other 
miscellaneous charges are billed in arrears. Any changes 
made to your service during the month will be reflected in 
your next monthly billing. If you add or remove a service, 
you will see a prorated charge or credit applied to your 
regular billing. Charges for new services begin the day the 
service is installed. 

(~ ______ P_ay_m_e_n_t_P_o_lic_y _____ ~) 
Payment is due by the due date indicated on the front of 
your bill. Unpaid balances are subject to a late fee. Balances 
not paid in full from the prior month are past due and could 
lead to disconnection of services. You may avoid any late 
fees or service interruptions by making sure payment is 
received on or before the due date. Please allow five (5) 
business days for payments made at local banks. 

The following are accepted methods of payment: 
ONLINE: www.shentel.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: 1-800-SHENTEL 
BANK DRAFT: See above 
LOCAL BANKS: Refer to www.shentel.com or contact 

Customer Service for locations 
IN PERSON: Refer to www.shentel.com for locations 

( Reporting Service Problems ) 
~------------------~ 

To reach Technical Support for any of your Shentel services 
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL. 

page 2 

Disconnection of services due to failure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We will 
attempt to notify you regarding your delinquent account 
by way of phone, written notice or email. If you receive a 
delinquency notice, your payment MUST be received 
in our office by the date indicated on the notice to avoid 
service interruption. If you feel you have received a notice in 
error or are unable to pay before the date indicated on 
the notice, you need to call our billing department to 
make arrangements before the disconnection date. In 
addition, Shentel reserves the right to deny service due to an 
outstanding or unsettled account balance. 

( Information on Services ) 
~------------------~ 
For inquiries on billing and service requests, please contact 
Customer Service by dialing 1-800-SHENTEL or via our 
website www.shentel.com. 

Cable Television Service 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local taxes 
and fees. Availability and channels vary by location. 

Personal Internet Access Service 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local calling 
and long distance telephone service to customers within our 
service area. Pricing is subject to all state and local taxes 
and tees. Telephone service is not available in all areas. 
Please contact Customer Service for more information. 

shentel-119092 



\ SHENTE L® 
~ 

Al w ays conn ected to you 

~SHENTEL® 
Alway s co nnected to you 

S!Br 
Service Charges for-
Date Description 

09/16/13-1 0/15/13 Copyright Fee 
09/16/13-10/15/13 Broadcast TV Surcharge 
09/16/13-1 0/15/13 Essentials Cable 

Late Charge 
Totals 

Taxes, Fees & Surcharges 

Totals 

-Total 

Description 

State Comm Tax 
Right·of·Way Fee 
FCC Regulatory Fee 

LOCAL FRANCHISE AUTHORITIES 
Campbell County 
P.O. Box 100 
Rustburg, VA 24588 
(434) 332·9500 
VA0366 

~ 
Service Charges for- ID:-
Date Description 

09116/1 3·1 0/15/13 MACH II · Standard 
Totals 

-Total 

Qty 

Statement Number: Bill Date: 
09/16/13 

Know what's below. 

Amount Due: 
$214.71 

Call® before you dig. 

Amount 

$0.31 
$2.54 

$57.95 
$5.00 

$65.80 

Tax Amount 

Qty 

$3.05 
$0.97 
$0.09 
$4.11 

$69.91 

Amount 

$39.95 
$39.95 

$39.95 

page 3 
If you have questions about your invoice, please call our customer service department at 1·800-SHENTEL 



~SHENTEl 
Al ways connected to you 

This page Intentionally blank 

Statement Number: Bill Date: 
09/16/13 

Amount Due: 
$214.71 

page 4 
If you have questions about your invoice, please call our customer service department at 1·800-SHENTEL 



FIPS : 5 1 031 0 2 0 50 0 1 091 

~SHENTEL~ 
Al w ays conn ected to you 

Shente/500 Shentel Way Edinburg, VA 22824 

Address Service Requested 

D Check here if providing any customer informalion on reverse side. 

9900002451060011130907000135850147 

~ STATEMENT INFORMATION 
Statement: 
Billing Date 
Due Date: 
Total Amount Due: 
Amount Enclosed: $ 

09/27/13 
$135.85 

Please include your statement number on your check and make 
payable to: SHENTEL 

Shentel 
P.O. Box 37014 
Baltimore, MD 21297-3014 

•••ll•••l••••l•••nll•••l•·l••••lll••l••l••l•••1••• 11 •1• 111•1•11• 

Please detach and return above portion with your payment 

~SHENTEL® 
Al w ays con nected to you 

To Reach Customer Service: Monday-Friday 8:00am-6:00pm 
Saturday 9:00am-1:00pm 

Call : 1 ·800-SHENTEL 
Write: P.O. Box 459, Edinburg, VA 22824 
Web. www.shentel.com 

,}) STATEMENT SUMMARY 
Statement Information 

Statement 
Bill Date 
Due Date 

Previous Charges 
Previous Bill Amount 
Payments Received 
Balance Forward 

Current Charges 
Internet 
Taxes & Surcharges 
Total Current Charges 

Total Amount Due 

09/07/13 
09/27/13 

$88.90 
$0.00 

$88.90 

$46.95 
$0.00 

$46.95 

$135.85 

Any unpaid balance is subjected to a $5 late charge on 09/28/13 

~IMPORTANT MESSAGES 

How to Contact 
Shentel 

There are two easy ways to 
contact Shentel: 

Caii1-800-SHENTEL 1-800-(743-6835} 
Customers receive exceptional customer 
service and support from Shentel's well-trained, 
courteous representatives by dialing the toll-free 
number. Customer service is avai able Monday 
through Friday, 8 a.m.-6 p.m. and Saturday 9 
a.m.-1p.m. 

Customers may visit www.shentel.com 
Enter a zip code in the search box to find answers 
to most questions. Customers can shop any time 
for products and services like Phone, lV and 
High-Speed Internet. We are always connected to 
you. 

~SHENTEL. 
Always connected 10 you 

"""""SHENTEL THANKS YOU FOR YOUR BUSINESS!""" 
page 1 J! you have questions about your Invoice, please call our customer serv1ce department at 1-8DO-SHENTEL. 



Please check box on front of page if providing any customer information below. 

( __________ B_a_n_k_D_~_ft_A_u_th_o_r_iz_at_io_n ________ -J) (~ ________ C_h_a_n~g~e_o_f_Bi_ll_ln~g_A_d_d_re_s_s ______ ~) 
D New Bank Draft D Change Existing Bank Draft Address Line 1 : ______________ _ 

Statement Name: _____________ _ 
Address Line 2: ______________ _ 

Statement Number: _____________ _ 
City: __________________ _ 

Bank Name: _______________ _ 
State:. _________________ _ 

Bank's Routing Number: ___________ _ 

Please include copy of voided check 
Zip: _________________ _ 

Signature: ________________ _ 

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible. 
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL 
services. For more information, call toll free 1-800-SHENTEL. 

(~-----------B_i_ll_in_g_l_n_fo_r_m_a_ti_o_n __________ __J) (~-----------D_I_s_c_on_n_e_c_t_P_o_ll_cy~----------~) 
Shentel bills one month in advance for all recurring monthly 
charges at the start of your bill cycle. PPV, tolls and other 
miscellaneous charges are billed in arrears. Any changes 
made to your service during the month will be reflected in 
your next monthly billing. If you add or remove a service, 
you will see a prorated charge or credit applied to your 
regular billing. Charges for new services begin the day the 
service is installed. 

( Payment Policy ) 
Payment is due by the due date indicated on the front of 
your bill . Unpaid balances are subject to a late fee. Balances 
not paid in full from the prior month are past due and could 
lead to disconnection of services. You may avoid any late 
fees or service interruptions by making sure payment is 
received on or before the due date. Please allow five (5) 
business days for payments made at local banks. 

The following are accepted methods of payment: 
ONLINE: www.shentel.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: 1-800-SHENTEL 
BANK DRAFT: See above 
LOCAL BANKS: Refer to www.shentel.com or contact 

Customer Service for locations 
IN PERSON: Refer to www.shentel.com for locations 

( Reporting Service Problems ) 
To reach Technical Support for any of your Shentel services 
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL. 

page 2 

Disconnection of services due to failure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We will 
attempt to notify you regarding your delinquent account 
by way of phone, written notice or email. If you receive a 
delinquency notice, your payment MUST be received 
in our office by the date indicated on the notice to avoid 
service interruption. If you feel you have received a notice in 
error or are unable to pay before the date indicated on 
the notice, you need to call our billing department to 
make arrangements before the disconnection date. In 
addition, Shentel reserves the right to deny service due to an 
outstanding or unsettled account balance. 

(~--------ln_f_o_rm_at_io_n __ o_n_s_e_r_v_ic_e_s _______ ~) 
For inquiries on billing and service requests, please contact 
Customer Service by dialing 1-800-SHENTEL or via our 
website www.shentel.com. 

Cable Television Service 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local taxes 
and fees. Availability and channels vary by location . 

Personal Internet Access Service 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local calling 
and long distance telephone service to customers within our 
service area. Pricing is subject to all state and local taxes 
and fees. Telephone service is not available in all areas. 
Please contact Customer Service for more information. 

shentel-119092 



.s.a S H E NT E L® 
Always connected to you 

~SHENTELG 
Al ways connec t ed to you 

mmmDr 
Service Charges for-
Date Description 

09/07113-10/06/13 MACH II Internet 
Late Charge 

Totals 

-Total 

Qty 

Statement Number: Bill Date: 
09/07/13 

Know what's below. 

Amount Due: 
$135.85 

Call® before you dig. 

Amount 

$41 .95 
$5.00 

$46.95 

$46.95 

page 3 
If you have queslions about your invoice, please cal! our customer service department at1·800·SHENTEL 



~SHENTEL® 
AI ays connected to you 

os page Intentionally blank 

Statement Number: Bill Date: 
09/07/1 3 

Amount Due: 
$135.85 

page 4 
II you have questions about your invoice, please call our customer service department at 1·800-SHENTEL 



FIPS : 5 1197 05 03 01 3 039 

SHENTEL@ 
Al ways connected to you 

Shente/500 Shentel Way Edinburg, VA 22824 

Address Service Requested 

0 Check here if providing any customer information on reverse side. 

~ 
WYTHEVILLE VA 24382·1380 

9900002158630011130916000041950143 

~STATEMENT INFORMATION 
Statement: 
Billing Date 
Due Date: 
Total Amount Due: 
Amount To Be Drafted: 

09/16/13 
09/26/13 

$41.95 
$41.95 

No payment required at this time. Your 
account will be drafted on 09/26/13 or 
the first business day that follows. 

Please detach and return above portion with your payment 

-=--- S H E NT E L$ 
Al ways connected to you 

To Reach Customer Service: Monday-Friday 8:00am-6:00pm 
Saturday 9:00am-1 :OOpm 

Call: 1·800-SHENTEL 
Write: P.O. Box 459, Edinburg, VA 22824 
Web: www.shentel.com 

fJ STATEMENT SUMMARY 
Statement Information 

Statement 
Bill Date 
Due Date 

Previous Charges 
Previous Bill Amount 
Payments Received 
Balance Forward 

Current Charges 
Internet 
Taxes & Surcharges 
Total Current Charges 

Total Amount Due 

09/16/13 
09/26/13 

$41.95 
$41 .95 cr 
$0.00 

$41.95 
$0.00 

$41.95 

$41.95 

~~rm~i~, .. , .. lj"'lll411!1·'·i•J•tj•i"~"" .. *.'*!ll~!ll:f.!l~";t~~~alll!l+lll'• 

How to Contact 
Shentel 

There are two easy ways to 
contact Shentel: 

Caii1-800-SHENTEL 1-800-(743-6835) 
Customers receive exceptional customer 
service and support from Shentel 's well-trained, 
courteous representatives by dialing the toll-free 
number. Customer service is available Monday 
through Friday, 8 a.m.-6 p.m. and Saturday 9 
a.m.-1p.m. 

Customers may visit www.shentel.com 
Enter a zip code in the search box to find answers 
to most questions. Customers can shop any time 
for products and services like Phone, TV and 
High-Speed Internet. We are always connected to 
you. 

~SHENTEL. 
Al ways connec ted to you 

'""SHENTEL THA KS YOU FOR YOUR BUSI ESS!'" 
page 1 II you have questions about your Invoice, please call our customer service department at 1-800-SHENTEL. 



Please check box on front of page if providing any customer information below. 

(~ _________ B_a_n_k_D_r_a_ft_A_u_th_o_n_~_t_io_n ________ ~) (~ _________ C_h_an~g~e_o_f_B_n_n_n~g_A_d_dr_e_s_s _________ ) 

D New Bank Draft D Change Existing Bank Draft Address Line 1 :. _ _____________ _ 

Statement Name:. _____________ _ 
Address Line 2:. ____________ __ _ 

Statement Number:. _____________ _ 
City: _________________ _ 

Bank Name: _______________ _ 
State: _________________ _ 

Bank's Routing Number: ___________ _ 

Please include copy of voided check 
Zip:. _________________ _ 

Signature: ________________ _ 

Thank you for allowing SHENTEL to serve you. We are dedicated to providing you with the best service possible. 
Below you will find answers to the most frequently asked questions from our customers regarding SHENTEL 
services. For more information, call toll free 1-800-SHENTEL. 

(~------------B_il_li_n_g_ln_f_o_rm __ a_ti_o_n ____________ ~) (~-------------D_i_sc_o_n_n_e_c_t_P_o_ll_c~y ____________ ~) 
Shentel bills one month in advance for all recurring monthly 
charges at the start of your bill cycle. PPV, tolls and other 
miscellaneous charges are billed in arrears. Any changes 
made to your service during the month will be reflected in 
your next monthly billing. If you add or remove a service, 
you will see a prorated charge or credit applied to your 
regular billing. Charges for new services begin the day the 
service is installed. 

(~ ___________ P_a~ym __ en_t_P_o_lic~y _____________ ) 

Payment is due by the due date indicated on the front of 
your bill. Unpaid balances are subject to a late fee. Balances 
not paid in full from the prior month are past due and could 
lead to disconnection of services. You may avoid any late 
fees or service interruptions by making sure payment is 
received on or before the due date. Please allow five (5) 
business days for payments made at local banks. 

The following are accepted methods of payment: 
ONLINE: www.shentel.com 
MAIL: PO Box 37014, Baltimore MD 21297 
PHONE: 1-800-SHENTEL 
BANK DRAFT: See above 
LOCAL BANKS: Refer to www.shentel.com or contact 

Customer Service for locations 
IN PERSON: Refer to www.shentel.com for locations 

( Reporting Service Problems ) 
To reach Technical Support for any of your Shentel services 
call 24 hours a day, 7 days a week toll free 1-800-SHENTEL. 

page 2 

Disconnection of services due to failure to pay may 
include any and all services. If service is disconnected, a 
reconnection fee will be required to restore service. We will 
attempt to notify you regarding your delinquent account 
by way of phone, written notice or email. If you receive a 
delinquency notice, your payment MUST be received 
in our office by the date indicated on the notice to avoid 
service interruption. If you feel you have received a notice in 
error or are unable to pay before the date indicated on 
the notice, you need to call our billing department to 
make arrangements before the disconnection date. In 
addition, Shentel reserves the right to deny service due to an 
outstanding or unsettled account balance. 

( Information on Services ) 
For inquiries on billing and service requests, please contact 
Customer Service by dialing 1-800-SHENTEL or via our 
website www.shentel.com. 

Cable Television Service 
Shentel offers standard and premium Video Television 
programming. Pricing is subject to all state and local taxes 
and fees. Availability and channels vary by location. 

Personal Internet Access Servjce 
Shentel offers state-of-the-art high-speed Internet access. 

Personal Telephone Service 
Shentel provides personal telephone service, local calling 
and long distance telephone service to customers within our 
service area. Pricing is subject to all state and local taxes 
and fees. Telephone service is not available in all areas. 
Please contact Customer Service for more information. 

shentel-119092 



.s.ii& S H E NT E L® 
Al w ays connected to you 

SHENTEL* 
Al ways connec ted to you 

llmmiDir 
Service Charges for-
Date Description 

09/16113-1011 5/13 MACH II Internet 
Totals 

-Total 

Qty 

Statement Number: Bill Date: 
09/16113 

Know what's below. 

Amount Due: 
$41 .95 

Call ®before you dig. 

Amount 

$41 .95 
$41.95 

$41.95 

page 3 
If you have questions about your invoice, please call our customer service department at 1-800-SHENTEL 



SHENTEL4D 
Always co nnected to you 

Thrs page .ntentronally blank 

Statement Number: Bill Date: 
09/16/13 

Amount Due: 
$41 .95 

page 4 
II you have questions about your invoice, please call our customer service department at 1-800-SHENTEL 



Maps are attached. 

Exhibit D 
Maps 
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