Certification of Keith Hayes
In Support of Charter Communications, Inc.’s
Challenge to Certain Price Cap Carrier CAF Phase I, Round 2 Elections

Pursuant to the challenge procedures set forth in 47 C.F.R. §54.312(c), and FCC 13-73,
the undersigned certifies under penalty of perjury that Charter Communications, Inc. (“Charter”),
on behalf of its operating company subsidiaries, offers and provides fixed broadband Internet
access service of at least 3 Mbps downstream / 768 kbps upstream to multiple current and

prospective customers in each census block listed in Appendix A (attached hereto).

Keith Hayes

Senior Vice President - Network Operations
Charter Communications, Inc.

September 24, 2013
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