fidefity

COMMUNICATIONS

64 N. Clark
Sullivan, MO 63080

September 27, 2013

VIA ECFS and Mail

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Connect America Fund, WC Docket No. 10-90
2013 Connect America Fund Phase | Challenge Process

Dear Ms. Dortch:

Fidelity Communications Company, on behalf of its operating subsidiaries that provide cable television
services (collectively, “Fidelity”), is challenging various price cap carriers’ requests to receive CAF Phase
1 support to provide broadband service to locations within the enclosed list of census blocks on the
basis that Fidelity has existing plant to provide and does offer fixed Internet access service at speeds
greater than 3 Mbps downstream and 768 kbps upstream within such census blocks, as documented in
this filing.

In support of this challenge, Fidelity provides the following attachments:

= Attachment A: List of the census blocks for which price cap carriers are requesting CAF funding,
but in which Fidelity has existing plant to provide and does in fact offer fixed Internet access at
the requisite speeds along with the number of customers served (both current and past) and
presently serviceable by Fidelity in each such census block. Maps showing placement of
Fidelity’s cable plant are provided for those census blocks in which Fidelity has plant but no
present or past customers.

= Attachment B: Signed certification from Mark Head, Vice President of Operations, that Fidelity
has existing plant to provide, and presently offers and intends to continue to offer, Internet
access service in the designated census blocks at speeds greater than 3 Mbps downstream and
768 kbps upstream along with a Declaration by Jarrod Head, Director of Engineering, that
describes the manner in which Fidelity conducted its analysis to provide evidence that it has
facilities and is providing service within these census blocks.

= Attachment C: Redacted copies of customer bills for the designated census blocks at issue.



Please feel free to contact me at (573) 468-1218 if you have any questions or need any more
information.

Sincerely,

Carla Cooper, Director of Regulatory Accounting
Fidelity Communications Co. and its operating subsidiaries

64 N. Clark St.
Sullivan, MO 63080

Attachments (3)



ATTACHMENT A

Speed Offered by Fidelity

Census Block (FIPS) | State | # of Serviced | # of Maximum Maximum | Carrier Requesting
Served by Fidelity Addresses* Serviceable Speed Down | Speed Up | CAF Funds

Addresses (Mbps) (Mbps)
290910905003003 | MO 1 14 50 3 CenturyLink
290910905003008 | MO 0 o** 50 3 CenturyLink
290910905003088 | MO 0 QFk* 50 3 CenturyLink
290910907004024 | MO 11 28 50 3 CenturyLink
290910907004028 | MO 14 44 50 3 CenturyLink
290910907004047 | MO 1 2 50 3 CenturyLink
290910907004049 | MO i 3 50 3 CenturyLink
290910908002067 | MO 20 45 50 3 CenturyLink
051250104072071 | AR 5 21 50 3 AT&T
051250105031033 | AR 10 38 50 3 AT&T
051250105031034 | AR 7 38 50 3 AT&T
051250105032037 | AR 3 50 3 AT&T
051250105032038 | AR 0 1 50 3 AT&T
051250105032118 | AR 0 7 50 3 AT&T
051250105033027 | AR 2 17 50 3 AT&T
051250105121021 | AR 0 2 50 3 AT&T
051250105121022 | AR 0 0 50 3 AT&T
220779522002008 | LA 32 2 16 2 AT&T
220779522002027 | LA 6 7 16 2 AT&T
220779522002043 | LA 1 2 16 2 AT&T
220779522002044 | LA 8 12 16 2 AT&T

* - For those census blocks identified above in which Fidelity currently has no customers, Fidelity does have existing
plant from which to serve customers, has (except as noted) confirmed one or more serviceable addresses, and is
presently offering service, including internet access service at the requisite speed. Attached are maps showing
placement of Fidelity’s cable plant for these census blocks in which Fidelity has no customers but has plant from which
to serve. Fidelity is willing to supplement this filing with confidential maps showing its facilities in those locations where
it has customers upon entry of an appropriate protective order or other mechanism for confidential treatment of CPNI
and competitively-sensitive information.

** - This census block appears to consist entirely of an open pit mine or quarry, with no serviceable areas.

*** _ Fidelity has plant available in this census block, but based on a review of publicly-available surface maps, there do
not appear to be any serviceable customers (e.g., no residential or business structures).



FIPS: 051250105032038
Saline County, Arkansas
Aerial View

Green lines= Cable plant Red lines= CensusBlock Boundary

051250105032038




FIPS: 051250105032118
Saline County, Arkansas
Aerial View

Green lines= Cable plant Red lines= CensusBlock Boundary




FIPS: 051250105121021
Saline County, Arkansas
Aerial View

Green lines= Cable plant Red lines= CensusBlock Boundary
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FIPS: 051250105121022
Saline County, Arkansas
Aerial View

Green lines= Cable plant Red lines= CensusBlock Boundary
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FIPS: 290910905003008
Howell County, West Plains Missouri
Aerial View

Green lines= Cable plant Red lines= Census Block Boundary




FIPS: 290910805003088
Howell County, West Plains Missouri
Aerial View

Green lines= Cable plant
Red lines= Census Block Boundary




ATTACHMENT B

BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C. 20554

In the Matter of

)
)
Connect America Fund ) WC Docket No. 10-90
)
)

Phase |, Round 2

To:

The Secretary’s Office

Attn:  The Wireline Competition Bureau

CERTIFICATION OF MARK HEAD

My name is Mark Head and | am the Vice President of Operations for Fidelity Communications Co.
and its operating subsidiaries (collectively, “Fidelity”), which operates cable television systems in the
following census blocks: 290910905003003, 290910905003008, 290910905003088,
290910907004024, 290910907004028, 290910907004047, 290910907004049, 290910908002067,
051250104072071, 051250105031033, 051250105031034, 051250105032037, 051250105032038,
051250105032118, 051250105033027, 051250105121021, 051250105121022, 220779522002008,
220779522002027, 220779522002043 and 220779522002044.

I hereby verify that Fidelity offers 3 Mbps/768 kbps or greater Internet access service to customers
within each such census block. Fidelity will continue offering service to such customers and any
other business and residences that may be built there pursuant to our franchise agreements or
other legal authorizations.

| declare under penalty of perjury that the facts contained herein and within the related
Attachments are true and correct to the best of my knowledge, information, and belief formed after
reasonable inquiry, that this challenge is well-grounded in fact, that it is warranted by existing law or
a good-faith argument for the extension, modification or reversal of existing law, and that it is not

/2% et

Mark Head

Vice President of Operations
Fidelity Communications Co.
64 N. Clark St.

Sullivan, MO 63080

Tel.: (573) 468-1258

interposed for any improper purpose.

Dated: September 27, 2013



In the Matter of
Connect America Fund
Phase I, Round 2

To:

BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C. 20554

WC Docket No. 10-90

—_— — — — ~—

The Secretary’s Office

Attn: The Wireline Competition Bureau

DECLARATION OF JARROD HEAD

My name is Jarrod Head and | am the Director of Engineering of Fidelity Communications Co. and its
operating subsidiaries (collectively, “Fidelity”).

My responsibilities include, among other things, managing engineering and construction activities
for Fidelity’s affiliated cable television system operations.

The purpose of this Declaration is to describe the manner in which Fidelity has prepared
documentation to provide evidence that it is offering fixed Internet access service at 3 Mbps/768
kbps or greater to customers within the following census blocks: 290910905003003,
290910905003008, 290910905003088, 290910907004024, 290910907004028, 290910907004047,
290910907004049, 290910908002067, 051250104072071, 051250105031033, 051250105031034,
051250105032037, 051250105032038, 051250105032118, 051250105033027, 051250105121021,
051250105121022, 220779522002008, 220779522002027, 220779522002043 and
220779522002044. This Declaration serves to augment, not substitute for, the Fidelity officer
certification also submitted as part of this filing.

Fidelity’s analysis that is the subject of my Declaration began with a review of Fidelity’s network
facilities, equipment and service addresses located within the aforementioned census blocks.
Specifically, Fidelity’s billing data was compared with the network records detailing the speeds that
are being offered within these census blocks to the service addresses along with the type of cable
modem that is currently available for servicing these addresses, e.g., DOCSIS 3.0.

Fidelity has existing plant located in each of the above-referenced census blocks that is capable of
providing 3 Mbps/768 kbps or greater Internet service to customers located therein, and (except as
noted in the attached spreadsheet) has identified one or more service addresses in each such census
block. Moreover, Fidelity currently offers 3 Mbps/768 kbps or greater Internet service to customers
in each of the above-referenced census blocks. A summary of the number of addresses serviced and
serviceable in each census block, as well as the available speeds is contained in the spreadsheet
enclosed herewith, which is hereby incorporated by reference into this Declaration. Fidelity meets
the threshold requirement of having facilities and offering Internet access service at the requisite
speed in each such area.

Also enclosed for each census bureau at issue (in which Fidelity has provided service to a customer)
is a redacted bill to a customer located in such areas designated.



8. Attached are maps showing placement of Fidelity’s cable plant for those census blocks in which
Fidelity has no customers but has plant from which to serve. Fidelity is willing to supplement this
filing with confidential maps showing its facilities in those locations where it has customers upon
entry of an appropriate protective order or other mechanism for confidential treatment of CPNI and
competitively-sensitive information.

9. | declare under penalty of perjury that the facts contained herein and within the related
Attachments are true and correct to the best of my knowledge, information, and belief formed after
reasonable inquiry, that this challenge is well-grounded in fact, that it is warranted by existing law or
a good-faith argument for the extension, modification or reversal of existing law, and that it is not

Ja od Head

Director of Engineering
Fidelity Communications Co.
64 N. Clark St.

Sullivan, MO 63080

Tel.: (573) 468-1047

interposed for any improper purpose.

Dated: September 27, 2013



ATTACHMENT C

The following are copies of current customer bills for the designated census blocks at issue in this
challenge. The remaining customer bills can be filed if necessary. From a CPNI basis, Fidelity has
redacted the customer’s name, service address, billing address, and amount paid for the services. For
identification purposes, the census block number has been hand-written on the customer bill. If the
actual service address rather than the census block number is needed, Fidelity will re-file these bills
pursuant to an appropriate protective order or other procedure for confidential treatment.



fidelity

COMMUNICATIONS

3201 N. US Highway 63 West Plains, MO 65775

Return Service Requested

WEST PLAINS MO 65775-4761

Fips: 8909107056063003

Customer Number:

Statement Code: 001
Invoice Date (From: 08/01/13 To: 08/31/13) 07/31/13
Due Date: 08/20/13
Total Due: $
Amount Enclosed: $

|:] Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

00002175924001000032L542

Please detach and return above portion with your payment

- = Invoice Date: 07/31/13
i’dﬂ”ty Total Amount Due: $
pedee ooy Rt i Customer Number:
O SUMMARY OF CHARGES
Previous Charges
Previous Balance $
Payments Received $0.00
Adjustments $0.00
Past Due Amount $

(Pay the Past Due Amount by 08/20/13 to avoid service interruption)
Current Charges

IN & CA 16M HSI ‘Double Play $
Cable/Digital TV $
Internet $
Taxes & Surcharges $

Total Current Charges

Total Amount Due $.

IMPORTANT MESSAGES

-, " )
We hope you enjoy your

new Fidelity bill design!
There are afew VERY important things you need to know.

1) Youwillhave anew Account Number and a new address
where you will send your bill payment.The new address is:

Fidelity Communications Company
PO Box 2050
Omaha, NE 68103-2050

If you pay your bill online through your bank, you will need to go to
your online banking web site and change your Account Number and
the address of where the payment will be mailed.

If you hand write your envelope for bill payment, you will need to
make sure you send it to the NEW address.

2) ThereisaNEW online bill payment web site.

Justgo to www.FidelityCommunications.com and click on“Pay Bill”
under“Tools"in the right side bar.

On the next page, choose your area, and it will take you to the new bill
payment site. Then be sure to bookmark this site for future payments!

3) Youprobably have anew payment due date. If so, the pro-rated

charges or credits you see are for the days that your payment has
moved.

Give us a callif you have questions!

~

tMn..

Fidelity is pleased to announce
that Lifetime Movie Network
HD (channel 511) is coming to
your lineup on August 1!

Lifetime Movie Network offers content dedicated to women,
including Lifetime original pictures, theatrical premiers and
made-for-TV movies. This channel is available at no additional
charge with HD/DVR or HD only service on Fidelity’s HD Basic
Tier (Digital Ultimate tier is required to receive access, call
1-855-262-7434 for more details)!

k We hope you enjoy this new channel, and thank you for your business! J

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 1 of 4

Your use of the services and products constitutes acceptance of all such terms and conditions.



FIPS: 290910907004 024
o
fidelity

COMMUNICATIONS Invoice Date (From: 09/07/13 To: 10/07/13) 09/07/13
. . Due Date: 09/27/113
3201 N. US Highway 63 West Plains, MO 65775 Total Due:
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

Credit Balance - Do Not Pay.

WEST PLAINS MO 65775-3805

Please detach and return above portion with your payment

- = Invoice Date: 09/07/13 '
%’/n’e’"y e @ IMPORTANT MESSAGES
COMMUNICATIONS CUStOmer Number: -

For Service At:

WEST PLAINS MO 65775-3805

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received $0.00
Adjustments $0.00
Past Due Amount
Current Charges
Cable/Digital TV $0.00
Taxes & Surcharges $0.08
Total Current Charges

Total Amount Due by 09/27/13

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreemenits.
page 1 of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



fidelity

3201 N. US Highway 63 West Plains, MO 65775

Return Service Requested

WEST PLAINS MO 65775-3750

FIPS: 2907030700~ 0628

Customer Number:

Statement Code: 001
Invoice Date (From: 09/07/13 To: 10/07/13) 09/07/13
Due Date: 09/27/13
Total Due: $
Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

000022499L20010000130L89

Please detach and return above portion with your payment

IMPORTANT MESSAGES

= - Invoice Date: 09/07/13
””ﬂ"’y Total Amount Due: $
R Customer Number:
For Service At:
WEST PLAINS MO 65775-3750
p SUMMARY OF CHARGES
Previous Charges
Previous Balance $
Payments Received $
Adjustments $0.00
Past Due Amount $

(Pay the Past Due Amount by 09/27/13 to avoid service interruption)
Current Charges

Internet ¢

Taxes & Surcharges $
Total Current Charges $
Total Amount Due $

~

Internet available!

16 Me?;or $45 for 6 months.
FREE Installation & NO Contract!

Geta FREE Surf T-shirt when you order!

sanianiar Fedalitrrasmarmst imteratiAne #m s
www.fidelitycommunications.com

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 1 of 4

Your use of the services and products constitutes acceptance of all such terms and conditions.



FiPs . 21091090700 Ho4T

] ] -
Customer Number:
Statement Code: 001

COMMUNICATIONS Invoice Date (From: 08/01/13 To: 08/31/13) 07/31/13
. . Due Date: 08/20/13
3201 N. US Highway 63 West Plains, MO 65775 Total Due: $
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

WESTPLAINS MO e6775-3867 11 RUT L R § R (R T R U TR T U U R

0000247856200100000L1983

Please detach and return above portion with your payment

- - Invoice Date: 07/31113 —
ﬂdg’"y Total Amount Due: 0 @ IMPORTANT MESSAGES

Customer Number:

COMMUNICATIONS " w
We hope you enjoy yor
lelity bill desic

OSUMMARY OF CHARGES new Fid

Previous Charges There are afew VERY important things you need to know.

Previous Balanc_e $0.00 1) Youwillhave a new Account Numberand a new address
Payments Received $0.00 where you will send your bill payment. The new address is:
Adjustments $0.00 Fidelity Communications Compan
Past Due Amount $0.00 POBOX 2050 ind
Current Charges Omaha, NE 68103-2050
Cable/Digital TV $ If you pay your bill online through your bank, you will need to go to
Taxes & Surcharges i your online banking webssite and change your Account Number and
Total Current Charges $ the address of where the payment will be mailed.

If you hand write your envelope for bill payment, you will need to
Total Amount Due by 08/20/13 $ make sure you send it to the NEW address.

2) ThereisaNEW online bill payment web site.

Just go to www.FidelityCommunications.com and click on“Pay Bill"
under“Tools”in the right side bar.

On the next page, choose your area, and it will take you to the new bill
payment site. Then be sure to bookmark this site for future payments!

3) Youprobably have anew payment due date. If so, the pro-rated
charges or credits you see are for the days that your payment has
moved.

L Give us a call if you have questions! y

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www. FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1 0of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



fidelity

COMMUNICATIONS

3201 N. US Highway 63 West Plains, MO 65775

Return Service Requested

WEST PLAINS MO 65775-3876

- = Invoice Date:
”dg”'y Total Amount Due:
Customer Number:

COMMUNICATIONS

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges
IN & CA 8M HSI /Double Play
Cable/Digital TV
Internet
Taxes & Surcharges

Total Current Charges

Total Amount Due by 08/20/13

07/31/13

$

$0.00
$0.00

FiP5. 24091090700 4049

Customer Number:

Statement Code: 001
Invoice Date (From: 08/01/13 To: 08/31/13) 07/31/13
Due Date: 08/20/13
Total Due: $
Amount Enclosed: $

[:I Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

0000227kL4780010000091983

Please detach and return above portion with your payment

IMPORTANT MESSAGES

S —

°

oe YOou einj

. 14 o
W P |
v Fidelity bill d

There are afew VERY important things you need to know.

A

YAY/ ellld
)Y }‘/J\;glqu
I

2

1) Youwillhave a new AccountNumber and anew address
where you will send your bill payment. The new address is:

Fidelity Communications Company
PO Box 2050
Omaha, NE 68103-2050

If you pay your bill online through your bank, you will need to go to
your online banking web site and change your Account Number and
the address of where the payment will be mailed.

If you hand write your envelope for bill payment, you will need to
make sure you send it to the NEW address.

2) ThereisaNEW online bill payment web site.

Just go to wwwi.FidelityCommunications.com and click on“Pay Bill”
under“Tools"in the right side bar.

On the next page, choose your area, and it will take you to the new bill
payment site. Then be sure to bookmark this site for future payments!

3) Youprobably have anew payment due date.|f so, the pro-rated
charges or credits you see are for the days that your payment has
moved.

Give us a call if you have qu

KWe hope you enjoy this new channel, and thank you for your business!

Fidelity is pleased to announce

that Lifetime Movie Network l m n -
HD (channel 511)iscomingto " ssssass
your lineup on August 1!

Lifetime Movie Network offers content dedicated to women,
including Lifetime original pictures, theatrical premiers and
made-for-TV movies. This channel is available at no additional
charge with HD/DVR or HD only service on Fidelity’s HD Basic
Tier (Digital Ultimate tier is required to receive access, call
1-855-262-7434 for more details)!

To connect with Customer Service please call 855-262-7434.

To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



fidelity

COMMUNICATION S

3201 N. US Highway 63 West Plains, MO 65775

Return Service Requesled

WEST PLAINS MO 65775-2515

FIPS: 890910908003067

Customer Number:

Statement Code: 001
Invoice Date (From: 09/22/13 To: 10/22/13) 09/22/13
Due Date: 10/12/13
Total Due: $
Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your accounl number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, ME 66103-2060

000021514L90010000473347

Please delach and return above portion with your payment

Invoice Date: 09/22/13

Total Amount Due:
Customer Number:

fidefity

COMMUNICATIONS

For Ser;/ice At

WEST PLAINS MQ 65775:2515

O SUMMARY OF CHARGES

Previous Charges

IMPORTANT MESSAGES

Previous Balance
Payments Received
Adjustments

Past Due Amount

$.
$0.00
$0.00

§

(Pay the Past Due Amount by 10/12/13 to avoid service interruption)

Current Charges

IN & CA 8M HSI $25/Double Play

Cable/Digital TV

Internet

Taxes & Surcharges
Total Current Charges

Total Amount Due

¢

TR &

To connect with Customer Service please call 855-262-7434.

To review your account or pay your bill online, visit our website at www. FidelitlyCommunications.com
All services and products are subject to the slandard terms and conditions located at wiww.FidelilyCommunicalions.corm/legal/agreements.

page 10of 4

Your use of the services and products constitutes acceplance of all such terms and conditions.



FIPs: 0512501646720
o - = REMITTANCE SECTION
’ ’de”'v Customer Number:
Statement Code: 001

COMMUNICATIONS Invoice Date (From: 09/22/13 To: 10/22/13) 09/22/13
. Due Date: 10/12/13

19863 I-30 Suite 3 Benton, AR 72015 Total Due: $

Return Service Requested Amount Enclosed: $

|:| Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

No payment required at this time. Your Total
Amount Due has been submitted for automatic

— payment.
BENTON AR 72015-8814

Please detach and return above portion with your payment

- - Invoice Date: 09/22/13 _
%’/’dg’,’y #(:tzllczm:uit Due: 'Y IMPORTANT MESSAGES

Customer Number:

COMMUNICATIONS

For Servire At

BENTON AR 72015-8814

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments $0.00
Past Due Amount $0.00

Current Charges
Cable/Digital TV $
Internet $
Taxes & Surcharges

Total Current Charges

®

£y

Total Amount Due by 10/12/13 $

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



fidlelit
COMMUNICATION S v
19863 1-30 Suite 3 Benton, AR 72015

Return Service Requested

BENTON AR 72015-5855

FIPS: 95125015 03)033

Customer Number:

Statement Code: 001
Invoice Date (From: 09/07/13 To: 10/07/13) 09/07/13
Due Date: 09/2713
Total Due: $
Amount Enclosed: $

L__I Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable lo Fidelity Communicalions.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

'lllllllll"III'II'llIlIllllllllIl'l'IIIlllll'llllllllllll"l'lll

00002174148L00L00002372k5

Please delach and relurn above portion with your payment

= = Invoice Date: 09/07/13 —
"ﬂe"’.v i i - IMPORTANT MESSAGES
O e Customer Number: r = - N
- Surf with the
Fnr Servica Al; -] 2 oy EUREE G 0N far
0 2 5 1 - ";r ‘\ :é:‘ i} ?[l {C} f]
BENTON AR 72015-585 A B fz_ ud B
Internet available!
16 Meg for $45 for 6 months.
O SUMMARY OF CHARGES FREE Installation &NO Contract
Previous Charges .
Faeiots alnoe ¢ Get a FREE Surf T-shirt when you order!
Payments Received $0.00 www.fidelitycommunications.com
Adjustments $0.00 \_ '
Past Due Amount $
(Pay the Past Due Amount by 09/27/13 to avoid service interruption)
Current Charges
Internet $
Taxes & Surcharges §
Total Current Charges $
Total Amount Due $

To connect with Customer Service please call 855-262-7434.

To review your account or pay your bill online, visit our website at www.FidelityCommunicalions.com
All services and products are subject to the slandard terms and conditions located at www.FidelityCommunications.com/legal/agreements.

page 10of 4

Your use of the services and products conslitutes acceptance of all such terms and conditions.




fidelity

COMMUNICATIONS

19863 1-30 Suite 3 Benton, AR 72015

Return Service Requesled

TRASKWOOD AR 72167-9247

Fi

PS: 051350 0503 /034

= REMITTANCE SECTION

Customer Number:

Statement Code: 001
Invoice Date (From: 09/15/13 To: 10/15/13) 09/15/13
Due Date: 10/05/13
Total Due: $
Amount Enclosed: $

I:] Check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Cormmunications

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

0000221911000100000949L0

Please detach and return above portion with your payment

= = Invoice Date: 09/15/13
””G’,lv Total Amount Due: $.
i Customer Number:

Far Rﬁ/ﬂ’li{‘n Ar
i
TRASKWOOD AR 72167-9247
O SUMMARY OF CHARGES
Previous Charges
Previous Balance $
Payments Received $0.00
Adjustments $0.00
Past Due Amount $

(Pay the Past Due Amount by 10/05/13 to avoid service interruplion)
Current Charges

Internet

Taxes & Surcharges $0.00
Total Current Charges $
Total Amount Due $

IMPORTANT MESSAGES

2

wi
T

th

=

Surf

ailable!

N |

16M fﬁr $45 for 6 months.
FREE Installation & NO Contract!

Geta FREE Surf T-shirt when you order!

ifv)h"u!l.'.l»,'sﬁm.ﬂ:I’L}/\\,.u;lmmN:H«,-.-x:\!:ﬁ._a.,:',umb J

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our websilte at www.FidelityCommunications.com
All services and products are subject to the slandard terms and conditions located at www.FidelityCommunicalions.com/legal/agreements.

page 10of4

Your use of the services and products constitutes acceptance of all such terms and conditions.



FIPS: 05195010503 2027
fidelity -

COMMUNICATION S Invoice Date (From: 09/07/13 To: 10/07/13) 09/07/13
. Due Date: 09/27/13
19863 |-30 Suite 3 Benton, AR 72015 Total Due: $.
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

BASIEELAR, 22015801 T L | LTy Ly 111 T L L [ L e

0000222080300100003439L4

Please detach and return above portion with your payment

Invoice Date: 09/07/13
% dB”ty Total Amount Due: $ — IMPORTANT MESSAGES

syt Customer Number: i oo e )
Surf with wnea
For Service At: / L] =
«J //x
HASKELL AR 72015-9611 ™ 7
Egm@fnm e;aw@aal ble!
16 Meg for $45 for 6 months.
O SUMMARY OF CHARGES FREE Installafion & NO Contract
Previous Charges s
bl s s Get a FREE Surf T-shirt when you order!
Payments Received $0.00 www.fidelit ycommuni ications.com
Adjustments $0.00 \_
Past Due Amount $

(Pay the Past Due Amount by 09/27/13 to avoid service interruption)
Current Charges

IN & CA 8M HSI Jouble Play $
Cable/Digital TV g
Internet $0.00
Taxes & Surcharges $.
Total Current Charges $
Total Amount Due $

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



finelity

COMMUNICATIONS

19863 1-30 Suite 3 Benton, AR 72015

Return Service Requested

BENTON AR 72015-8798

fidelity

COMMUNICATIONS

For Service At:

7117 PAWNEE DR
HASKELL

BENTON AR 72015-8798

O SUMMARY OF CHARGES

Previous Charges
Previous Balance
Payments Received
Adjustments
Past Due Amount

Current Charges
Internet
Taxes & Surcharges

Total Current Charges

Total Amount Due by 10/05/13

Invoice Date:
Total Amount Due:
Customer Number:

$

£a

$0.00
$0.00

FIPS:

0S/250/050 330227
< REMITTANCE SECTION

Customer Number:

Statement Code: 001
Invoice Date (From: 09/15/13 To: 10/15/13) 09/15/13
Due Date: 10/05/13
Total Due: $
Amount Enclosed: $

D Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

No payment required at this time. Your Total
Amount Due has been submitted for automatic
payment.

Please detach and return above portion with your payment

09/15/13

@ IMPORTANT MESSAGES

z

F \\;v H E;zm
Hm ternet available!

16 Me%af or $45 for 6 months.
FREE Installation & NO Contract!

Get a FREE Surf T-shirt when you order!

www.fid 3fzﬁw},*’n -ommunications.com

To connect with Customer Service please call 855-262-7434.

To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



FIPS: 3207 7952300008
fidelity

COMMUNICATIONS Invoice Date (From: 09/22/13 To: 10/22/13) 09/22/13
4 Due Date: 10/12/13
3421 Ewing Dr New Roads, LA 70760 Total Due: $
Return Service Requested Amount Enclosed: $

|:] Check here for change of address (see reverse for details)

Please include your account number on your check and make
payable to Fidelity Communications.

No payment required at this time. Your Total
Amount Due has been submitted for automatic
payment.

VENTRESS LA 70783-3002

Please detach and return above portion with your payment

] = Invoice Date: 09/22/13
fidelity i O

ottt Customer Number:

For Service At:

VENTRESS LA 70760-3002

O SUMMARY OF CHARGES

Previous Charges

Previous Balance $
Payments Received g
Adjustments $0.00
Past Due Amount $0.00
Current Charges
IN& CABMHSI*  Double Play ¢
Cable/Digital TV $
Internet g
Taxes & Surcharges g
Total Current Charges $
Total Amount Due by 10/12/13 g

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



FIPS: AR 077952 3002037

- - -
Customer Number:
Statement Code: 001

COMMUNICATION'S Invoice Date (From: 09/22/13 To: 10/22/13) 09/22/13
: Due Date: 101213
3421 Ewing Dr New Roads, LA 70760 Total Due: $
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

PORT ALLEN LA 70767-0885 L L L T e L LA e e

0000223kLA100100002470kE

Please detach and return above portion with your payment

= = Invoice Date: SIS @) IMPORTANT MESSAGES
fidelity =

Total Amount Due: $.
Customer Number:

COMMUNICATIONS

For Service At:

VENTRESS LA 70760-3002

O SUMMARY OF CHARGES

Previous Charges

Previous Balance $
Payments Received $
Adjustments $0.00
Past Due Amount $

(Pay the Past Due Amount by 10/12/13 to avoid service interruption)

Current Charges

Power Pack $

Cable/Digital TV $

Internet $0.00

Telephone $

Taxes & Surcharges $
Total Current Charges $

Total Amount Due $

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www. FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



FIPS QA0T179522003 04
<> REMITTANCE SECTION

- -
Customer Number:
Statement Code: 001

COMMUNICATIONS Invoice Date (From: 09/07/13 To: 10/07/13) 09/07/13
i Due Date: 09/27/13
3421 Ewing Dr New Roads, LA 70760 Total Due: $
Return Service Requested Amount Enclosed: $

D Check here for change of address (see reverse for details)
Please include your account number on your check and make
payable to Fidelity Communications.

FIDELITY COMMUNICATIONS
PO BOX 2050
OMAHA, NE 68103-2050

VENTRESS LA 70783-3001 | L LI e 1 T Y L LU L P LTI

0D00020049210010000095249

Please detach and return above portion with your payment

= = Invoice Date: 09/07/13 @ IMPORTANT MESSAGES
fidelity 2 _

Total Amount Due: $.
Customer Number: (

COMMUNICATIONS

For Service At:

VENTRESS LA 70760-3001

16 Meg for $45 for 6 months.
O SUMMARY OF CHARGES FREE Ins llatslon & NO Contract!
Previous Charges .
Praions Bale $ Get a FREE Surf T-shirt when you order!
Payments Received ' $ www .fidelitycommunica
Adjustments $0.00 \_
Past Due Amount $0.00
Current Charges
Cable/Digital TV $
Internet $
Taxes & Surcharges $0.48
Total Current Charges $

Total Amount Due by 09/27/13 $

Lions.com

To connect with Customer Service please call 855-262-7434.
To review your account or pay your bill online, visit our website at www.FidelityCommunications.com
All services and products are subject to the standard terms and conditions located at www.FidelityCommunications.com/legal/agreements.
page 1 of 4 Your use of the services and products constitutes acceptance of all such terms and conditions.



