Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of

Connect America Fund WC Docket No. 10-90

N N N N

To: Wireline Competition Bureau

PANHANDLE TELEPHONE COOPERATIVE, INC.
CONNECT AMERICA FUND PHASE | CHALLENGE

Panhandle Telephone Cooperative, Inc. (“PTCI”), by its attorneys, hereby submits this
challenge to Windstream Corporation’s (“Windstream”) selection of locations where it intends to
deploy broadband service using Connect America Fund (“CAF”) Phase | support.

Through its wholly owned subsidiary, Panhandle Telecommunication Systems, Inc.
(d/b/a PTCI), PTCI provides fixed terrestrial broadband services in the Oklahoma and Texas
Panhandle areas. Upon review of the list of all census blocks where price cap carriers have
requested funding,! PTCI has found that Windstream has incorrectly identified 30 census blocks
in Ochiltree County, Texas as unserved and thus eligible to be served using CAF Phase | support
(attached hereto as Exhibit A). PTCI provides fixed terrestrial broadband service at speeds in
excess of 3 Mbps/768 kbps in these census blocks, and therefore they should be removed from
the list of areas where Windstream or any other carrier may use CAF Phase | support.

To prepare its challenge, PTCI reviewed Windstream’s filing and the National Broadband

Map (“NBM”) coverage data relied on by Windstream, and then compared the information to its

! Wireline Competition Bureau Published Census Blocks, and Commences Challenge Process,
For Second Round of Connect America Phase I, WC Docket No. 10-90, DA 13-1832 (Aug. 28,
2013); see also Connect America Fund, WC Docket 10-90, Report and Order, FCC 13-73 (May
22, 2013).



own broadband service coverage data. PTCI has found that the current version of the NBM
understates broadband coverage in Ochiltree County, Texas. PTCI offers fixed terrestrial
broadband service throughout nearly all of Ochiltree County at speeds of up to 12 Mbps
downstream and 1 Mbps upstream. PTCI has existing broadband subscribers throughout much
of Ochiltree County, including the town of Perryton, and the unincorporated towns of
Farnsworth and Waka. Attached hereto as evidence of PTCI’s existing fixed terrestrial
broadband service in Ochiltree County is a declaration from PTCI’s CEO (Exhibit B) verifying
PTCI provides 3 Mbps/768 kbps service in the 30 census blocks. Also attached, by way of
example, is a redacted copy of a recent billing record from a subscriber located in the community
of Farnsworth, Texas (Exhibit C). Billing records for subscribers located in other census blocks
are available upon request.

Based on the evidence provided herein, the 30 census blocks in Ochiltree County, Texas
identified by Windstream as unserved are in fact served by PTCI, and therefore, should be
removed from the list of areas where Windstream or any other carrier may use CAF Phase |

support.

Respectfully submitted,

By: /sl Caressa D. Bennet
Caressa D. Bennet
Anthony K. Veach
Bennet & Bennet, PLLC
6124 MacArthur Boulevard
Bethesda, MD 20816
(202) 371-1500

Counsel for Panhandle Telephone Cooperative, Inc.

September 27, 2013



EXHIBIT A

Carrier Requesting

FIPS Code County and State CAF Support PTCI Broadband Offering
483579501002057 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002086 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002093 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002095 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002098 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002103 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002104 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002105 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002106 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002107 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002108 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002109 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002110 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002111 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002112 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002134 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002136 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002137 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002142 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002143 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002145 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002148 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002149 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002150 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002151 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002152 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002153 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002154 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002193 Ochiltree, Texas Windstream 12 Mbps / 1Mbps
483579501002260 Ochiltree, Texas Windstream 12 Mbps / 1Mbps




EXHIBIT B

DECLARATION OF SHAWN HANSON

I. Shawn Hanson, do hereby declare under penalty of perjury under the laws of the United States
of America, the following:

1. I am the CEO and authorized representative of Panhandle Telephone
Cooperative. Inc. (“PTCI™).

2 I have read the foregoing document. 1 have personal knowledge of the facts and
representations set forth therein, and | believe them to be true and accurate.

VAN

Shawn Hanson

September 27. 2013
Date




EXHIBIT C

PO Box 1188 Amount Dus Statement Date Due Date
CUmONnOIGEoE (R September 20, 2013 Qcteber 07, 2013

MNumber
Address Service Requesied

Previous Balance
Payments Received

Balance Forward

Line Summa
Intema*

FARNSWORTH TX 78033-0320 Telephone

Total Current Charges

ni i

Total Amount Due By October 07, 2013

®

QI?
©
s &

Check Out Our
New Bill lFoﬁfmaﬁm

©
B&

To Reach Cuslomer Service: Monday - Friday 8:00 am to 5:30 pm.
Saturday 8:00 am te 12:00 pm.

Call:.338-2556 or 800-562-2556
Wrile: P;0. Box 1188, Guymon, OK 73942
Email: comments @ptsi.nét

Please datach and return this portion with your payment

=¥ INVOICE INFORMATION = 4

PO Box 1188

Guymon, OK 73942 Payment Due Date October 07, 2013
Account Number

Total Amount Due
Make check payable lo PTC!

Amount Paid: 3

Amount To Be Paid By Automatic Transfer 10
FARNSWORTH TX 79033-0320 Days After Bill Is Mailecfl P
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EXHIBIT C

Monthly Services
September 20, 2013 - October 18, 2013

Invoice

Slalement Date
September 20, 2013

Amouit Eie

fagn:
(@)

INVOICE DETAIL

Qty
INTERNET
Up To 12 Mg Internet-Res 1
TOTAL
o= Other Charges & Credits: aty
INTERNET
MKT
Partial Month Charge 1
Installed 08/22/13 Up To 12 Mg Internet-Res Thru 09/1
Deposit
interest On Deposits
TOTAL

Total OCC Charges
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Amount

913






