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PANHANDLE TELEPHONE COOPERATIVE, INC. 
CONNECT AMERICA FUND PHASE I CHALLENGE 

 
Panhandle Telephone Cooperative, Inc. (“PTCI”), by its attorneys, hereby submits this 

challenge to Windstream Corporation’s (“Windstream”) selection of locations where it intends to 

deploy broadband service using Connect America Fund (“CAF”) Phase I support. 

Through its wholly owned subsidiary, Panhandle Telecommunication Systems, Inc. 

(d/b/a PTCI), PTCI provides fixed terrestrial broadband services in the Oklahoma and Texas 

Panhandle areas.  Upon review of the list of all census blocks where price cap carriers have 

requested funding,1 PTCI has found that Windstream has incorrectly identified 30 census blocks 

in Ochiltree County, Texas as unserved and thus eligible to be served using CAF Phase I support 

(attached hereto as Exhibit A).  PTCI provides fixed terrestrial broadband service at speeds in 

excess of 3 Mbps/768 kbps in these census blocks, and therefore they should be removed from 

the list of areas where Windstream or any other carrier may use CAF Phase I support.   

To prepare its challenge, PTCI reviewed Windstream’s filing and the National Broadband 

Map (“NBM”) coverage data relied on by Windstream, and then compared the information to its 

                                                 
1 Wireline Competition Bureau Published Census Blocks, and Commences Challenge Process, 
For Second Round of Connect America Phase I, WC Docket No. 10-90, DA 13-1832 (Aug. 28, 
2013); see also Connect America Fund, WC Docket 10-90, Report and Order, FCC 13-73 (May 
22, 2013). 
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own broadband service coverage data.  PTCI has found that the current version of the NBM 

understates broadband coverage in Ochiltree County, Texas.  PTCI offers fixed terrestrial 

broadband service throughout nearly all of Ochiltree County at speeds of up to 12 Mbps 

downstream and 1 Mbps upstream.  PTCI has existing broadband subscribers throughout much 

of Ochiltree County, including the town of Perryton, and the unincorporated towns of 

Farnsworth and Waka.  Attached hereto as evidence of PTCI’s existing fixed terrestrial 

broadband service in Ochiltree County is a declaration from PTCI’s CEO (Exhibit B) verifying 

PTCI provides 3 Mbps/768 kbps service in the 30 census blocks.  Also attached, by way of 

example, is a redacted copy of a recent billing record from a subscriber located in the community 

of Farnsworth, Texas (Exhibit C).  Billing records for subscribers located in other census blocks 

are available upon request. 

Based on the evidence provided herein, the 30 census blocks in Ochiltree County, Texas 

identified by Windstream as unserved are in fact served by PTCI, and therefore, should be 

removed from the list of areas where Windstream or any other carrier may use CAF Phase I 

support. 

 
Respectfully submitted, 
 

By:  /s/ Caressa D. Bennet 
Caressa D. Bennet 
Anthony K. Veach 
Bennet & Bennet, PLLC 
6124 MacArthur Boulevard 
Bethesda, MD 20816 
(202) 371-1500 

 
Counsel for Panhandle Telephone Cooperative, Inc. 

 
September 27, 2013 



 

EXHIBIT A 
 
 

FIPS Code County and State Carrier Requesting  
CAF Support PTCI Broadband Offering 

    
483579501002057 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002086 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002093 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002095 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002098 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002103 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002104 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002105 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002106 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002107 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002108 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002109 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002110 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002111 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002112 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002134 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002136 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002137 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002142 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002143 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002145 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002148 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002149 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002150 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002151 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002152 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002153 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002154 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002193 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
483579501002260 Ochiltree, Texas Windstream 12 Mbps / 1Mbps 
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