TV INTERNET

Account N umbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at

www.newwavecom: com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communicationis is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

[—_—l AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

visit newwavesorLCom/aasynay
for free online payment service

9 SAVE THVIE AND MONEY

Page 4 of 4

OFs ®

PHONE SECURITY

This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement

PAYMENTS AND ADJUSTMENTS

08/05 Late Payment Fee Reversal ......... ..
0%/02 Late PaymentFee................ ..
08/01 Payment Received - Thank You
Subtotal ............ .. 000l
SERVICE CHARGES

08/14 - 09/10 Digital Gateway . ... ..o vvvv i nnn.
09/11-10/10 FamilyPlus............ ... ... ..
09/11 - 10710 2 Digital Gateway . .................
09/11-10/10 BasicService .. ..... ... ... ... ....
09/11 - 10/10  Expanded Basic Service . ............
09/11- 10710 1 Digital Gateway . . ................
09/11-10/10 Starz! Superpak .............. ...,
09/11 - 10/10  Platinum High Speed Data Service . . . .
09/11-10/10 ModemRental ......... ... ... .....
09/11-10/10 Broadcast Surcharge . ...............
09/11-10/10 1 Basic Service Discount .. ..........
09/11 - 10/10 1 Contract Service Discount . . . ... ...

Subtotal ........... it

TAXES AND FEES
09/11-10/10 FCCFee .. ..o oo
Subtotal

TAXES AND FEES
Franchise Fee......... ... ... .. ....

State Sales Tax

Subtotal

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Exp. Date: Month Year.

Signature:
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Account Number
Payment Due By

(
i
|
i

\Amount Due

LMUNICATIONS
Aver's tastest ire

newwavecom.com

@ newwavecom.com/livechatactive.php

W inl - busi p b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 1005 E POPLAR ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/25/13 - 10/24/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit nevwaveoom.com/easypay. htmi

for free online payment service

e R Visit your nearest NewWave store location:
; 111 Cherry Tree Plaza, Washington, IN 47501

when vour friends sign 1 ave
5, o enels st i
Important billing detail on back
= Please return this portion with your payment
3 e . R,
_ ‘ /
NEWLZAVE 5 Account Number
PO BOX 988
SIKESTON, MO 63801 | Payment Due By
; Amount Due ,
| Amount Enclosed $
.
1005 E POPLAR
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




TV

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

{IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. in the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this manth’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
e visit newwavecom.oom/easypay

for free online payment service

Page 4 of 4

® g

PHONE SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . .........

PAYMENTS AND ADJUSTMENTS
08/26 Payment Received - Thank You . .. ...
09/03 Payment Received - Thank You . .. ...
Subtotal .............. .. ...,

SERVICE CHARGES
09/25-10/24 BasicService......................
09/25 - 10/24 Expanded Basic Service . . ...........
09/25 - 10/24  Platinum High Speed Data Service . . . .
09/25 - 10/24  Unlimited Phone Service . ...........
09/25 - 10/24 Broadcast Surcharge . . ..............
Subtotal ....................

TAXES AND FEES
09/25-10/24 FCCFee........... ...
Subtotal

TAXES AND FEES
FranchiseFee ......................

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES

Telephone Federal UsfFee . ... ..... ..
In State Universal Service Fund
Subscriber Line Charge .. ............
Indiana Utility Receipts Tax ... ........
Subtotal ....................

TOTALAMOUNTDUENOW .........0ohivienn e

AUTOMATIC MONTHLY CREDIT CARD PAVIMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year,

Signature:
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. Account Number —

. Payment Due By 10/15/2013
NE l‘CO’MMUNIC/UlONS é‘ Amount Due J
Ayea's fastest internet. I e
@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928
W - iat busi P ¢ b FOR SERVICE AT:
e certain Yy appreciate your pusiness. Fayment must be 1008 N MAIN ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Service Period 09/25/13 - 10/24/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavacom.conveasvoay hitml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

o N . _— - -

Account Number

Q&SSTXO%B,BMO 01 Payment Due By 10/15/2013

Amount Due
Amount Enclosed

S,

i s i

S

!! !OX 134

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




INTERNET

f

® ¢
TV
Account Numbe-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received, Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sigh up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 4 of 4
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PHONE

® ¢

SECURITY

This statement reflects payments received through 09/17/2013
08/19 Amount of Last Statement .. ... ......

PAYMENTS AND ADJUSTMENTS

09/16 Late PaymentFee...................
09/17 Payment Received - Thank You ... .. ..
Subtotal .................. ...
SERVICE CHARGES

09/25 - 10/24
09/25-10/24 High Speed Data
Subtotal .............ccivnnn

TOTAL AMOUNT DUE NOW

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit newwavesomLeem/easypay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

ONE TIME PAYMENT -

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




i
i
|

NEWLAVE

COMMUNICATIONS

Aroa's fastast internel.

H

@ newwavecom.com/livechatactive.php

! Account Number
I Payment Due By

Page 3 of 5

£

.
%,

10/15/2013

Amount Due

newwavecom.com

lie certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late
payment fee {taxes may apply). This invoice does not include
transactions after the statement date.

a3

“Some restrictions may apply: Limjted time only

FOR SERVICE AT:
205 E PORTER ST
WINSLOW, IN 47598

Service Period
Previous Balance
Current Charges

09/27/13 - 10/26/13%

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.biin!
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this porti
i
NEWOAVE g
PO BOX 988 E
SIKESTON, MO 63801 E
I

{

205 E PORTER ST
WINSLOW, IN 47598

7

10/15/2013

$

on with your payment

Account Number
Payment Due By
Amount Due

Amount Enclosed
.

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




‘E’ =

TV INTERNET

Account Number—

If you are a NewWave Intemnet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. in the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to retum check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecomn.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www. newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your sefect provider is Big River Telephone

Page 4 of 5

PHONE
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SECURITY

This statement reflects payments received through 09/17/2013

08/28 Amount of Last Statement
SERVICE CHARGES
09/11 MoveOutlet......................

08/29 - 09/26
08/29 - 09/26
08/29 - 09/26
08/29 - 09/26
09/27 - 10/26
09/27 - 10/26
09/27 - 10/2%
09/27 - 10/26
09/27 - 10/26
09727 - 10/26
09/27 - 10/26
09/27 - 10/26
09/27 - 10/26

Starz! Superpak ... oL
Unlimited Phone Service . ............
Basic Service Discount........ ... ...
High Speed Data Discount. .. .........
Basic Service .. ... ... .. L.
Expanded Basic Service .. .. .........
Family Plus . .. ...l
3 Digital Gateway . .................
1 Digital Gateway . .................
Platinum High Speed Data Service . . . .
Unlimited Phone Service . ...........
Starz! Superpak . ... Lo
Broadcast Surcharge . . ..............
Subtotal ................... ;

TAXES AND FEES
08/29 - 09/26 FCC Fee
09727 -10/26 FCC Fee

TAXES AND FEES

Telephone Federal UsfFee ... ........
in State Universal Service Fund ... ... ..
Subscriber Line Charge .. ............

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

visit pewwavecor.com/easypay
for free online payment service

e SAVE TIME AND MONEY

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR OMNE TIME ONLY

Exp. Date: Month

Signature:

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Year




COMMUNICATIONS
et

Page 5of 5

@D

INTERNET PHONE SECURITY

Indiana Utility Receipts Tax .. .. .......
Subtotal.............. o000

TOTALAMOUNTDUENOW......................_



Page 1 of 2

b e e o,

Account Number
Payment Due By 09/30/2013

Amount Due

?
&
|
|
|
l

éc}ﬂMUNICAT!ONS
Wa moan businnss,

@ newwavecom.com/livechatactive.php newwavecom.com

1-866-460-9283

We certainly appreciate your business. Payment must be FOR SERVICE AT:
received on or before the due date to avoid a late fee of
1.5%, or a minimum of $7.99 (taxes may apply). This invoice 301 E PORTER ST

' WINSLOW, IN 47598

does not include transactions after the statement date.

Service Period 09/12/13-10/11/13
BUSINESS SOLUTIONS Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

»» High-Speed Internet
»» Business Phene Service
» Crystal-Clear Television

» Fberbased Services

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit ewwaveoor, o sasvoay, hiiml

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWLAYE [ Account Number — z
PO BOX 988
Payment Due By 9/30/2013

SIKESTON, MO 63801
2522 DLOD ¥O RP 03 D9032013 NYNNNNAN 0004219 S1 T25 Amount Due
3305 1 MB 0.402 LAmount Enclosed $

1101 MCGAVOCK ST F

NASHVILLE TN 37203-3168 Make checks payable to:
I TR LT | TR PR L T | TR LR AT YRR TTTNY NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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INTERNET

@ o
TV
Account Num ber_

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. n the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. lt's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 20f2

® o

PHONE

® g

SECURITY

This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement. ... ......

PAYMENTS AND ADJUSTMENTS

08/12 Payment Received - Thank You . . . . .. -
Subtotal ....................

SERVICE CHARGES
09/12 -10/11 Wide Area Network
Subtotal .............cc.00.n

TOTAL AMOUNT DUE NOW

AUTO ATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
9 visit newwavecom.com/easypay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

DISCOVER

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Exp. Date: Month Year

Signature:




Page 3of 4

[ Account Number _

Payment Due By 10/15/2013

{%\YE \Amount Due ‘

v

NEW

v fastast internet.

Af

newwavecom.com @ 1-888-863-9928

@ newwavecom.com/livechatactive.php

F . busi P b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 804 N OAK ST

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/27/13 - 10/26/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypayv.himl

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

. et FeSry 1
§IEN0sS SiEh U

Important billing detail on back

Please return this portion with your payment

-
NEWLAVE' i Account Number .
PO BOX 988 g _
SIKESTON, MO 63801 | Payment Due By 10/15/2013
Amount Due
Amount Enclosed $
S
804 N OAK ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409} Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees, If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. t's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

L]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit newwavecom.oem/easyoay
for free online payment service

Page 4 of 4

Q

PHONE

©

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . . ........
PAYMENTS AND ADJUSTMENTS

08/30 Payment Received - Thank You . . . . .. '
Subtotal . ..........ooiieu e

SERVICE CHARGES

09/27 -10/26 BasicService......................

09/27 - 10/26 Expanded Basic Service . ............

09/27 - 10/26 ModemRental .....................

09/27 - 10/26 Wire Maintenance ..................

09/27 -10/26 HighSpeedData..................

09/27 - 10/26 Broadcast Surcharge .. ..............
Subtotal ....................

TAXES AND FEES
09/27 - 10/26 FCC Fee

TAXES AND FEES

TOTAL AMOUNT DUE NOW . ..« +eeeeearanenns s e

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

Hp [T

I:] AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

DISCGVER ]
|

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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e

[ Account Number “ \

Payment Due By 10/15/2013

NEW,AVE | Amount Due deemEn )

Ares's fastest inernst R T
@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

ﬂ . . FOR SERVICE AT:
e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 3\?9 21 OCVK SNT 7508
payment fee (taxes may apply). This invoice does not include INSLOW, IN 4
transactions after the statement date.

Service Period 09/25/13 - 10/24/13

Current Charges

G ET Previous Balance
i Payments and Adjustments

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit nawwavecom.coneasypay.himi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

*Some restrictions midy.apply. Limited time only.

Important billing detail on back

3 Please return this portion with your payment

NEVAAVE [ Account Number - ~
P
SIKESTON, MO 63801 | Payment Due By 10/15/201

i Amount Due

LAmount Enclosed $
809 N OAK ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

TV

Account Numb—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

{INO409) Your franchising authority is the Indiana Utility Regulatory
Cammission, 107 W. Washingtan St., Suite 1500 E., Indianapalis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
infarmation fram your check to make a ane-time electranic fund
transfer fram your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject ta return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/€asypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Yaur select provider is Big River Telephane

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit pewwavecorn.com/easypay
for free online payment service

Page 4 of 4

® ¢

PHONE SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . ..........

PAYMENTS AND ADJUSTMENTS
08/23 Payment Received - Thank You
09/09 Payment Received - Thank You
Subtotal . ............. ... ...

SERVICE CHARGES
08/23-09/24 SUPERCHARGED ................
08/23-09/24 FamilyPlus..........ccoiiiiii ...
09/25-10/24 FamilyPlus....... . ... o it
09/25 - 10/24 Broadcast Surcharge . ... ............

Subtotal .....

TAXES AND FEES
09/25-10/24 FCCFee ..o ivin i i
Subtotal

TAXES AND FEES
FranchiseFee . ....... ... ... .......

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES
I TaX e o
Telephone Federal UsfFee. .. .. ... ...
In State Universal Service Fund
Subscriber Line Charge . .............
Indiana Utility Receipts Tax ... ........
Subtotal ...............

TOTAL AMOUNT DUENOW ....... .

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

ONE TIME PAYMENT -

D AUTOMATIC MONTHLY PAYMENT - D
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year.

Signature:




Joz BRE Page 1 of 2

| Account Number a
i
i

%
Payment Due By 09/30/2013 Z
!

!
kAmount Due —

1-866-460-9283

e,

COMMUNICATIONS
Wae mean businass,

@ newwavecom.com/livechatactive.php newwavecom.com

We certainly appreciate your business. Payment must be FOR SERVICE AT:

301 E PORTER ST
WINSLOW, IN 47598

received on or before the due date to avoid a late fee of
1.5%, or a minimum of $7.99 (taxes may apply). This invoice
does not include transactions after the statement date.

Service Period 09/12/13 -10/11/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

 BUSINESS SOLUTIONS

¥ High-Speed Internet

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

» Business Phone Service
s Crystal-Clear Television

» Fiberbased Services
~ : SAVE TIME AND MONEY

visit newwavecom.conyeasynay.him

for free online payment service .

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

) Please return this portion with your payment
ﬁ:\yg@ f», . - SR - _W,«..W.,.\
NEWHAVE i Account Number
PO BOX 988 g

Payment Due By 09/30/2013 E

SIKESTON, MO 63801

7522 £10D NO RP B3 09032033 NYNNNNNN 00D4219 §3 125 { Amount Due _
3505 1 MB 0.402 i Amount Enclosed $

N
l'll !l!!!!!CK ST FL 3
NASHVILLE TN 37203-3168 Make checks payable to:
IIlll'""mllllI'I'llnl'Illlllll'lm'“'II"III""'"IIIIIII NEWWAVE COMMUNICATIONS

PO BOX 988
SIKESTON MO 63801




Page 2 of 2

O ® oF @

INTERNET PHONE SECURITY

Account Numb- This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement..........

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your

PAYMENTS AND ADJUSTMENTS

account as soon as the same day your payment is received. Your 08/12 Payment Received - Thank You

original check will be destroyed once processed. We appreciate all Subtotal .o v orrnnn.

check and direct debit payments. In the event that either of these ST rrroraeses e aaannes
payment types is returned to us unpaid, we reserve the right to

re-present the transaction for payment. Unpaid transactions are SERVICE CHARGES

subject to retum check service fees. If you want to save time and 09/12 - 10/11 Wide Area Network

stamps, sign up for auto payment at Sub i
www.newwavecom.com/easypay using your checking account or ubtotal ......

debit/credit card. It's easy, secure, and convenient!
TOTAL AMOUNTDUENOW . ..o iciviierionnsnns

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC MONTHLY CREDIT CARD PAYIMENT OR ONE TIME ONLY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken

AUTOMATIC MONTHLY PAYMENT - l:] ONE TIME PAYMENT -
from your enclosed check payment.

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:

SAVE TIME AND MONEY
9 Visit newwayesomL.con/sasypay Signature:
for free online payment service




CMMUNICATIONS

w5t nternet.

Area’s fas

@ newwavecom.com/livechatactive.php

newwavecom.com

Page 3 of 4

P PP o e —

Account Number

§
% Payment Due By
L

Amount Due

N

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
¢ Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator
¢ Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
1001 N MAIN ST
WINSLOW, IN 47598

Service Period 09/20/13 - 10/19/13
Previous Balance .
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecoimn.conveasypayv.himl
for free onime payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

PO BOX 985
SIKESTON, MO 63801

1001 N MAIN ST
WINSLOW, IN 47598

gfAccount Number

Payment Due By

Amount Due
Amount Enclosed $

J/

f
|
|

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




INTERNET

TV

Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO40G9) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit newwavecom.com/easynay.
for free online payment service

Page 4 of 4

OFS

PHONE

® g

SECURITY

This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement

PAYMENTS AND ADJUSTMENTS
09/09 Late PaymentFee....... ... ........

Subtotal .................... -
SERVICE CHARGES

09/20-10/19 BasicService . .....................
09/20 - 10/19  Expanded Basic Service . ... .. .......
09/20-10/19  Platinum High Speed Data Service. .. .
09/20-10/19 ModemRental . ...... ... .. .......
09/20 - 10/19 Broadcast Surcharge . ...............
09/20 - 10/19 1 Basic Service Discount ... .........
Subtotal ................. ces

TAXES AND FEES

TOTAL AMOUNT DUENOW ... D

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

ONE TIME PAYMENT -

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year,

Signature:




Page 3 of4

o

Ef Account Number “ X!
‘ . Payment Due By 10/15/2013 ;
ﬁyg \‘Amount Due - J

Aroa’s fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

‘ /
_ . . FOR SERVICE AT:
e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late \1\(/)]?\13 N MAIN 5T o
payment fee (taxes may apply). This invoice does not include SLOW, IN 47598
transactions after the statement date.

Service Period 09/26/13 - 10/25/13

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY

visit newwavecom.com/easypay. biml

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

5 Please return this portion with your payment

NEWHAVE' Account Number

PO BOX 988 Payment Due By 10/15/2013
Amount Due . -

Amount Enclosed

ey

SIKESTON, MO 63801

P ————

N
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




v o INTERNET

Account N umbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

{IN0272) Your franchising authotity is the Indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debiv/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 4 of 4

® g

PHONE SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement. .........
PAYMENTS AND ADJUSTMENTS
09/16 Payment Received - Thank You . .. ...
Subtotal . ...cv vt

SERVICE CHARGES
09/26 - 10/25 BasicService .. ......... ...
09/26 - 10/25 Expanded Basic Service .............
09/26 - 10/25 Platinum High Speed Data Service . . . .
09726 - 10/25 Unlimited Phone Service ............
09/26 - 10/25 Broadcast Surcharge .. ..............
Subtotal ...y

TAXES AND FEES
09/26-10/25 FCCFee ... oo
Subtotal .....covveiei i

TAXES AND FEES
FranchiseFee . ....... ... ... .. .....
StateSalesTax ...t
Subtotal . ..........o.0vn

TELEPHONE TAXES AND FEES
1T TaX . v e
Telephone Federal UstFee. ... ... ...
In State Universal Service Fund . .. ... ..
Subscriber Line Charge ... ...........
Indiana Utility Receipts Tax ... ..... ...
Subtotal ...... .. o

TOTAL AMOUNT DUE NOW « .+« v v veeneneenennns —

PAY

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment,

Bank account information will be taken
from your enclosed check payment.

Signature:

Visit neEwwaveco MLeem/easynay.
for free online payment service

e SAVE TIME AND MONEY

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

Exp. Date: Month

Signature:

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Year




Page 3of4

o

™,

| Payment Due By

e

vt

NEW I AVE | Amount Due
. COMMUNICATIONS \
Area’s fastast inlermnel o e T

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT:
remit the total amount due immediately to avoid 1013 N MAIN ST.
disconnection. If your payment was made after the

statement date, please disregard this notice. Thank you.

WINSLOW, IN 47598

Payment Options
e Online - newwavecom.com/easypay . .
s Automated Payment Service - 888-863-9928 Service Period 09/18/13 - 10/17/13
Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments

¢ Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
Visit navews n.com/easypay.hiinl
for free online payment service

31

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

-

é Account Number —

PO BOX 988 ,
SIKESTON, MO 63801 Payment Due By .
Amount Enclosed
1013 N MAIN ST
WINSLOW, IN 475898 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




INTERNET

e,

TV

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
. Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
9 Visit plewwavesom.coin/easypay
for free online payment service

Page 4 of 4

Offs

PHONE

©® 5

SECURITY

This statement reflects payments received through 09/06/2013

08/09 Amount of Last Statement .. ... ......

PAYMENTS AND ADJUSTMENTS
09/06 Late Payment Fee
Subtotal .........c0iiieiiaann

SERVICE CHARGES

09/18-10/17 BasicService............. ... .....

09/18 - 10/17 Expanded Basic Service . ............

09/18 - 10717  Platinum High Speed Data Service . . . .

09/18-10/17 Modem Rental .....................

09/18-10/17 Broadcast Surcharge . ...............

09/18 - 10/17 1 Basic Service Discount .. ..........
Subtotal ............. .. 0

TAXES AND FEES
09/18-10/17 FCCFee. ... ... .. i
Subtotal

TAXES AND FEES
Franchise Fee . ... ..................

State Sales Tax

Subtotal

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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"

Payment Due By 09/27/2013

- I o

[ pccount Numoer RN
;
]
i
£

NE
COMMUNICATIONS

Aren's fastest internot.

@ newwavecom.com/livechatactive.php newwavecom.com

W inl . busi P b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 104 W BRENTON ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

\Amount Due

WINSLOW, IN 47598

Service Period 09/09/13 - 10/08/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwaverom.conveasvnay. biml

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

= Please return this portion with your payment
s e . T e e,
e ( \
NEWeAVE | Account Number _
PO BOX 988 !
SIKESTON, MO 63801 | Payment Due By 09/27/2013
t Amount Due
!
| Amount Enclosed $
“»\_ P
104 W B!! ! IRST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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O @ 0

INTERNET PHONE SECURITY

Account Numbe— This statement reflects payments received through 08/29/2013

07/31 Amount of Last Statement . .........

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  paviMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 08/23

the Broadband Service Agreement located at Payment Recelved - Thank You ... ... ..

http://newwavecom.com/bsa.pdf. 08/23 Payment Received - Thank You . ... ...
Subtotal ................ Ve

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality SERVICE CHARGES ) .

rules implemented on November 20, 2011, as it refers to the 09/09 - 10/08 Basic Service .. ....................

open internet rules. 09/09 - 10/08 Expanded Basic Service . . ...........
09/09 - 10/08 Platinum High Speed Data Service . . . .

(IND409) Your franchising authority is the Indiana Utility Regulatory 09/09 - 10/08 ModemRental .. ................. ..

Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/09 - 10/08 Broadcast Surcharge . ...............

46204, (317) 232-2712 or toll free 1-800-851-4268. 09/09 - 10/08 1 Basic Service Discount .. ... .......

Subtotal ... c.ieeri o

Paying by check authorizes NewWave Communications to use the

information from your check to make a one-time electronic fund

transfer from your bank account. Funds may be drawn from your TAXES AND FEES

account as soon as the same day your payment is received. Your 09/09 - 10/08 FCC Fee
original check will be destroyed once processed. We appreciate all

check and direct debit payments. In the event that either of these

payment types is returned to us unpaid, we reserve the right to

re-present the transaction for payment. Unpaid transactions are TAXES AND FEES
subject to return check service fees. If you want to save time and F hise F
stamps, sign up for auto payment at ranchise Fee . ...
www.newwavecom.com/easypay using your checking account or State Sales Tax
debit/credit card. 1t's easy, secure, and convenientl Subtotal

Subtotal .. ......... .o

TOTALAMOUNTDUENOW . ........coiiiiiiiiinnes
Need More Time to Pay? BillFloat can pay your bill

now and you pay BillFleat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

s PAV AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

l:l AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a:check for this month’s payment.
Bank account information will be taken

D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
from your enclosed check payment.

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year.

Signature:

visit newwavecom.ceim/easypay Signature:
for free online payment service

9 SAVE TIME AND MONEY



loz BRE

@ newwavecom.com/livechatactive.php

Page 1 of 2

Account Number
10/09/2013

p— J'fj
1-888-863-9928

i
E
g Payment Due By
L\Amount Due

newwavecom.com

Eome lol NewWave Communications. Your first invoice

includes current Charges and any payments that have been
made. Partial service days are the days you have your cable
service before your cycle date begins. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee, {taxes may apply).

SO o U - I £
s For Mew O

TRTS

Like us on Facebook

Follow Us On Twitter

NAVE

Enhance Your Customer Experience

Visit www.nweable.net to:
» Consolidate your email
® Manage your phone features

o Monitor your security system

® Check out the local news, weather and sports
® Search channel listings for your favorite shows
» View online programs like

FOR SERVICE AT:
1013 N 2ND ST
WINSLOW, IN 47598

09/11/13 - 10/10/13

Service Period

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Convenient Payment Options
e Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928

Make payment over the phene without the need fer an operator

o Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

SAVE TIME AND MONEY
visit rie L conyeasypay. biml
for free online payment service

N

Important billing detail on back

3 Please return this pomon with your payment
X S ——
(i { Account Number
PO BOX 988
SIKESTON, MO 63801 § Payment Due By 10/09/2013
7522 0100 NO RP 12 09222013 NYNNNNNN D002844 S1 T4 ; Amount Due
3317 1 AT 0.381 U Amount Enclosed $
,,‘j

7013 N SECOND ST
WINSLOW IN 47598-8414
T T R T N T T L AL

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




® g

INTERNET

@ o
TV
Account Numbe‘

{(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www. newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details, NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MIONEY
visit newwavecom.com/sasynay
for free online payment service

Page 2 of 2

O

PHONE

® o

SECURITY

This statement reflects payments received through 09/11/2013

09/19 Beginning Balance

SERVICE CHARGES
09/11-10/10 SUPERCHARGED ................
09/11-10/10 FamilyPlus . ... ... ... .. .. ...
09/11 - 10/10 Broadcast Surcharge

Subtotal . ..........0c0enn

TAXES AND FEES
09/11-10/10 FCCFee ...t ii i
Subtotal

TAXES AND FEES
Franchise Fee ... ................ ...
State Sales Tax . ....................
Subtotal ............ N

TELEPHONE TAXES AND FEES
L I T -
Telephone Federal UsfFee ... ... ...
In State Universal Service Fund ..... ...
Subscriber Line Charge .. ............
Indiana Utility Receipts Tax . .. ........
Subtotal ................ cernese

TOTAL AMOUNT DUE NOW ... .. .eveeeneannnsnn -

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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| Account Number
i Payment Due By
g

\ Amount Due

Area's fastast internet.

@ newwavecom.com/livechatactive.php newwavecom.com

FOR SERVICE AT:

1-888-863-9928

We certainly appreciate your business. Payment must be 301 W BRENTON ST
WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/15/13 - 10/14/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom. conveasypay. il
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

‘¥ ¥

i for NewWave

we

el nesd il

[

Important billing detail on back

Please retumn this portion with your payment

B A1 A

NEWSAVE | Account Number

PO BOX 988

SIKESTON, M0 63801 | Payment Due By
| Amount Due

|

10/03/201

\Amount Enclosed $
301 W BRENTON ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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@D

v INTERNET PHONE SECURITY

Account Number— This statement reflects payments received through 09/05/2013
08/06 Amount of Last Statement .. .. .. ...,

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  paAyMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of

the Broadband Service Agreement located at 08/14 Payment Recefved -Thank You.......
http://newwavecom.com/bsa.pdf. 08/30 Payment Received - Thank You ... ...
Subtotal ............. ..l en

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality SERVICE CHARGES ) )

rules implemented on November 20, 2011, as it refers to the 09/03 Directory Assistance Charges ... ..... ..

open internet rules. 09/15 - 10/14  Unlimited Phone Service . . ... .......
09/15-10/14 BasicService ............ .. ........

(INO409) Your franchising authority is the Indiana Utility Regulatory 09/15 - 10/14  Expanded Basic Service . . ...........

Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/15 - 10/14  Platinum High Speed Data Service . . . . _

46204, (317) 232-2712 or toll free 1-800-851-4268. 09/15-10/14 Modem Rental . . v oo oo d

09/15-10/14 Broadcast Surcharge . ...............

Paying by check authorizes NewWave Communications to use the 09/15- 10/14 1 Basic Service Discount

information from your check to make a one-time electronic fund

transfer from your bank account. Funds may be drawn from your 09/15 - 10/14 1 Basic Service Discount. . ..........
account as soon as the same day your payment is received. Your 09/15 - 10/14 High Speed Data Discount . .. ........ ;
original check will be destroyed once processed. We appreciate all Subtotal

check and direct debit payments. In the event that either of these UBTOTAL o v vvv e
payment types is returned to us unpaid, we reserve the right to

re-present the transaction for payment. Unpaid transactions are TAXES AND FEES

subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at 09/15-10/14 FCC Fee
www.Newwavecom.com/easypay using your checking account or Subtotal
debit/credit card. It's easy, secure, and convenient!

TAXES AND FEES

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www. newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Telephone Federal UsfFee . ... ... ...
In State Universal Service Fund . .. ... ..

Subscriber LineCharge ... ...........
Your select provider is Big River Telephone
AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME OMNLY
AUTOMATIC PAYMENT OPTIONS g
AUTOMATIC MONTHLY PAYMENT - D . ngA D [Dl
BANK ACCOUNT o —

Enclose a check for this month's payment.
Bank account information will be taken D

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
from your enclosed check payment.

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year.

Signature:

visit ewwavecom.com/easynay Signature:
for free online payment service

9 SAVE TIME AND MONEY
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S @ 0

v INTERNET PHONE SECURITY

5
COMMUNICATIONS

e IS AT S S S s
Area’s tastest intermel

Account Numb_ Indiana Utility Receipts Tax . ... .......
Subtotal

.....................

TOTAL AMOUNT DUENOW . ... c.vvevinenennn.. .
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Account Number —

Payment Due By 10/15/2013

EL\Amount Due - J

s,

Area's fastest internel

@ newwavecom.com/livechatactive.php newwavecom.com

. . FOR SERVICE AT:
ciate your business, Payment must be 901 2ND ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

1-888-863-9928

WINSLOW, IN 47598

Service Period 09/26/13 - 10/25/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

{Account Number —
PO BOX 988 !
SIKESTON, MO 63801 i Payment Due By 10/15/2013
f Amount Due
&Amount Enclosed $
TR e
* DO NOT PAY - ACCOUNT IS DRAFTED
PO BOX 15 AUTOMATICALLY - THANK YOU
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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© g

INTERNET PHONE SECURITY

Account Number_ This statement reflects payments received through 09/17/2013
08/19 Amount of Last Statement...........

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  payMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 08/29

the Broadband Service Agreement located at Residential Telephone Adj. .........

http://newwavecom.com/bsa.pdf. 08/27 Payment Received - ThankYou ... .. ..
Subtotal ....................

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality SERVICE CHARGES ] i

rules implemented on November 20, 2011, as it refers to the 09/03 Directory Assistance Charges . .........

open internet rules. 09/26 - 10/25 Unlimited Phone Service . ...........
09/26 - 10/25 BasicService ............ .. ........

(INO409) Your franchising authority is the Indiana Utility Regulatory 09/26 - 10/25 Expanded Basic Service.............

Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/26 - 10/25 Platinum High Speed Data Service . . ..

46204, {317) 232-2712 or toll free 1-800-851-4268. 09/26 - 10/25 Modem Rental .. ...................

09/26 - 10/25 Broadcast Surcharge . ...............

Paying by check authorizes NewWave Communications to use the . . .

inforn?ation from your check to make a one-time electronic fund 09/26 - 10/25 1 Basic Service Discount .............
transfer from your bank account. Funds may be drawn from your 09/26 - 10/25 High Speed Data Discount. .. ........
account as soon as the same day your payment is received. Your Subtotal . ..o, e
original check will be destroyed once processed. We appreciate all

check and direct debit payments. In the event that either of these

payment types is returned to us unpaid, we reserve the right to TAXES AND FEES

re-present the transaction for payment. Unpaid transactions are 09/26 - 10/25 FCCFee . .. .,

subject to return check service fees. If you want to save time and

stamps, sign up for auto payment at

www.newwavecom.com/easypay using your checking account or

debit/credit card. It's easy, secure, and convenient! TAXES AND FEES
Franchise Fee ........... ... ... ...

State Sales Tax.....................
Need More Time to Pay? BillFloat can pay your bill o Sauiiof:i

now and you pay BillFloat back later. Visit
www.newwavecorm.com for more details,

Subtotal

......................

TELEPHONE TAXES AND FEES

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Cpportunity Employer.

Telephone Federal UsfFee .. ... ... ..
In State Universal Service Fund ... ... ..
Subscriber Line Charge ... .. .........
Indiana Utility Receipts Tax ... ........

Your select provider is Big River Telephone

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -

BANK ACCOUNT
Enclose a check for this month’s payment.
Bank account information will be taken D éggg'}"/gl;ygxggw PAYMENT - ONEDT]MEEPBAYMENT -
from your enclosed check payment. CREDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year

SAVE TIME AND MONEY
e Visit newwaveCcoIn. Com/easynay Signature:
for free online payment service
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INTERNET PHONE SECURITY

AccountNumber_ Subtotal.‘...................-
TOTAL AMOUNT DUE NOW . . . . \ovveerrnnrnsss -
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b S 5

S -

Account Number -

Payment Due By 09/27/2013

N

w

VE i\Amount Due

COMMUNICATIONS

~

Sren’s fastest internetl.

newwavecom.com 1-888-863-9928

Sylvia Whgeler ) i FOR SERVICE AT:
We certainly appreciate your business. Payment must be %08 N 3RD ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

@ newwavecom.com/livechatactive.php

Service Period 09/09/13 - 10/013

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easyoal
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

=

o,

PO BOX 988
SIKESTON, MO 63801

Account Number
Payment Due By
i Amount Due

% Amount Enclosed $
908 N THIRD s-
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

TV
Account N umbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card, It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later, Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equa!l Opportunity Employer.

Your select provider is Big River Telephone

@ g

PHONE SECURITY

This statement reflects payments received through 08/29/2013

07/31 Amount of Last Statement . .........
PAYMENTS AND ADJUSTMENTS
08/16 Payment Received - Thank You . . .. ..
Subtotal ............. ...,

SERVICE CHARGES
09/09 - 10/08 Unlimited Phone Service . . ..........
09/09 - 10/08 BasicService .. ...... . ..coviv .,
09/09 - 10/08 Expanded Basic Service . ......... ...
09/09 - 10/08  Platinum High Speed Data Service . . . .
09/09 - 10/08 Modem Rental .......... ... ... ...
09/09 - 10/08 Broadcast Surcharge . ...............
09/09 - 10/08 1 Basic Service Discount. ............
09/09 - 10/08 High Speed Data Discount . ..........

Page 4 of 5

Subtotal ...........covvanenn :

TAXES AND FEES
09/09-10/08 FCCFee. ... ..o i ..
Subtotal

TAXES AND FEES
Franchise Fee .. ....................

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES

Telephone Federal UsfFee .. ...... ...
In State Universal Service Fund . ... .. ..
Subscriber Line Charge .. ............
Indiana Utility Receipts Tax .. .........

Subtotal . ............ .0 oule,

PAY

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

visit ngwwavecom.cemieasynay
forfree online payment service

9 SAVE TIME AND MONEY

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

VR [ e

D AUTOMATIC MONTHLY PAYMENT -

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD
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@) O

v INTERNET PHONE SECURITY

COMMUNICATIONS

Area’s fastest internel,

Account Numbe— TOTAL AMOUNT DUE NOW .+« oo e eeeenenannns, -
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Account Number - \\f
Payment Due By 09/27/2013 §
|

Amount Due ;

(
3
H
§
i
i
:
§
N

{5 N 3
Area s tasiast

1-888-863-9928

newwavecom.com

@ newwavecom.com/livechatactive.php

W. il . busi P b FOR SERVICE AT:
‘e certainly appreciate your business. Payment must be 908 N 3RD ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/09/13 - 10/08/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
H payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
VISIt fewwayenom oot voay. htiml

for free online payment service

Visit your nearest NewWave store |ocation:
111 Cherry Tree Plaza, Washington, IN 47501

WIS Y

Important billing detail on back

Please retum this portion with your payment

NEWLAVE | Account Number " \

PO BOX 988

SIKESTON, MO 63801 é Payment Due By 09/27/2013 I
i Amount Due

Amount Enclosed $

e

908 N THIRD ST
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




Page 4 of 5
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INTERNET PHONE SECURITY

Account Number— This statemnent reflects payments received through 08/29/2013

07/31 Amount of Last Statement . ... ... ...
If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  paAyMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of N
the Broadband Service Agreement located at 08/16 Payment:ecelved Thank You ...
http://newwavecom.com/bsa.pdf. Subtotal ............ ...l

SERVICE CHARGES

This message is to inform you that New\Wave 09/09 - 10/08 Unlimited Phone Service . . .. ... .. ...

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/09 - 10/08 Basic Service .. ..............oo..
open internet rules. 09/09 - 10/08 Expanded Basic Service . ............
09/09 - 10/08 Platinum High Speed Data Service . . ..
{INO409) Your franchising authority is the Indiana Utility Regulatory 09/09 - 10/08 Modem Rental ............ ... ... ‘
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/09 - 10/08 Broadcast Surcharge . ............ . ..
46204, (317) 232-2712 or toll free 1-800-851-4268. 09/09 - 10/08 1 Basic Service Discount . . ... ........ :

-

09/09 - 10/08 High Speed Data Discount...........

Paying by check authorizes NewWave Communications to use the

information from your check to make a one-time electronic fund Subtotal .........ooeiiiiilnl
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your paymentdis received. Your TAXES AND EEES
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these 09/09-10/08 FCCFee..............cooiiinnen.
payment types is retumed to us unpaid, we reserve the right to Subtotal . ...oveveinianeiannn
re-present the transaction for p?yment. Unpaid transactions are
subject to return check service fees. If you wantto save time and
stamps, sign up for auto payment at TAXES AND FEES .
www.newwavecorm.com/easypay using your checking account or FranchiseFee......... ... ... .....
debit/credit card. It's easy, secure, and convenient! State Sales Tax

Subtotal
Need More Time to Pay? BillFloat can pay your bill TELEPHONE TAXES AND FEES

now and you pay BillFloat back later. Visit

. oMl Tax . ..
www.newwavecom.com for more details.

Telephone Federal UsfFee .. ..... ...
In State Universal Service Fund ... .. ...

CAREER OPPORTUNITIES are available at NewWave

é i Pl S beito: Subscriber Line Charge .. ... ....... ..
ommunications. Piease visit our wepsite: Indiana Utility Recelpts Tax . .. ... . ....
www.newwavecom.com for details. NewWave Subtotal

Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PAV AUTOMATIC MONTHLY CREDIT CARD PAYMENYT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D VisaA [ ]

BANK ACCOUNT
Enclose a check for this month's payment.
Bank account information will be taken L__J égg;%’;g;gg:g;w PAYMENT - gNEDT'T'\//'E PAYMENT -
from your enclosed check payment. REDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year

SAVE TIME AND MONEY
e visit newwayacom.com/easypay Signature:
for free online payment service



Page 3 of 4

gz Account Number — E
E Payment Due By 10/03/2013 g
LAVE i\ Amount Due — ;

Arew’s i

newwavecom.com 1-888-863-9928

@ newwavecom.com/livechatactive.php

W | b p b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 407 N WEST ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Service Period 09/15/13 - 10/14/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.conyeasypay biml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portnon with your payment

e -

NEWLAVE f Account Number z

PO BOX 988 ; i

SIKESTON, MO 63801 Payment Due By ;
i Amount Due

L Amount Enclosed |

A

407 N WEST ST
WINSLOW, IN 47588 Make checks payable to:

NEWWAVE COMMUNICATIONS

PO BOX 988
SIKESTON MO 63801




INTERNET

TV
Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
9 ViSIt pawwavecom.Com/easynay.

for free online payment service

Page 4 of 4

® g

SECURITY

PHONE

This statement reflects payments received through 09/05/2013
08/06 Amount of Last Statement. . ........

PAYMENTS AND ADJUSTMENTS

09/03 Late PaymentFee................... -
09/04 Payment Received - Thank You . .. ... .
Subtotal .........coiiinn, .
SERVICE CHARGES

09/15-10/14
09/15-10/14
09/15-10/14
09/15-10/14
09/15 - 10/14

Basic Service .. ...... ... Ll
Expanded Basic Service
High SpeedData . .................
Basic Digiphone Service
Broadcast Surcharge .. ..............
Subtotal ...........c.c0vvun

TAXES AND FEES
09/15-10/14 FCCFee...... .o
Subtotal

TAXES AND FEES
FranchiseFee . .....................

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES

Telephone Federal Usf Fee .. .........
In State Universal Service Fund
Subscriber Line Charge . .. ...........
Indiana Utility Receipts Tax . ..........
Subtotal .........coiioiiii s

TOTAL AMOUNTDUENOW . .......oiineinnnnnnn

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

ONE TIME PAYMENT -

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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| Account Number _ }

Payment Due By 09/27/2013 }

{3\}5{5 i\Amount Due - )

fantest internet. e < et e R 5

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

ﬁ FOR SERVICE AT:
e certainly appreciate your business. Payment must be 205 N MILL ST

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/09/13 -
Previous Balance

Payments and Adjustments

Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit nawey com.com/easyoay.htm
for free onlme payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

NEWTAME (Account Number
PO BOX 988 |
SIKESTON, MO 63801 g Payment Due By 9/27/2013 ]
| Amount Due
{ Amount Enclosed $
\\‘4.‘,“ T —— . = oy J"'j
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

Vv
Account Numbe-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom. com/bsa. pdf.

This message s to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. it's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 4 of 5
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PHONE SECURITY

This statement reflects payments received through 08/29/2013

08/12 Amount of Last Statement..........

PAYMENTS AND ADJUSTMENTS
08/09 Payment Received - Thank You
08/26 Payment Received - Thank You
Subtotal ........... .

SERVICE CHARGES
09/09 - 10/08 Family Plus........ ... ... ... ..
09/09 - 10/08 1 Digital Gateway ... ................
09/09 - 10/08 Unlimited Phone Service . ...........
09/09 - 10/08 BasicService .. ......... ..ot
09/09 - 10/08 Expanded Basic Service. ............
09/09 - 10/08 1 Digital Gateway . .................
09/09 - 10/08 Starzl Superpak . ...... ...
09/09 - 10/08 Platinum High Speed Data Service . . . .
09/09 - 10/08 ModemRental .............. ... ...
09/09 - 10/08 Broadcast Surcharge ... .............
09/09 - 10/08 1 Basic Service Discount . ............
09/09 - 10/08 1 Basic Service Discount............
09/09 - 10/08 1 Contract Service Discount. .. ......
09/09 - 10/08 High Speed Data Discount . .......... £
Subtotal ............oiil 0 K

TAXES AND FEES
09/09-10/08 FCCFee....... ...
Subtotal

TAXES AND FEES

AUTOMATIC PAYMENT OPTIONS

l:l AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

visit newwayacom.com/easynay
for free online payment service

e SAVE TIME AND MONEY

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

Exp. Date: Month

Signature:

[] visA
AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Year,




Page 5of 5

&) o = z1 @ O

TV INTERNET PHONE SECURITY

JAUNICATIONS

DU O O AP A o
Area’s fastest Intemel

Account Number‘ 2 T P

Telephone Federal UsfFee ... ...... ..
In State Universal Service Fund ... ... ..
Subscriber Line Charge . .............
Indiana Utility Receipts Tax...........

Subtotal .................0

TOTAL AMOUNT DUE NOW



Page 3 of4

g Account Number —
i

™

Payment Due By 10/09/2013

%\Amount Due

COMMUNICATIONS
Ares's fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com

1-888-863-9928

w busi p b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 206 CENTER ST

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/20/13 - 10/19/13
Previous Balance - :
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit 11 avecom.cam/easypay.bitml
for free online payment service

VW

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

3
NEWAVE | Account Number |
PO BOX 988 3 2
SIKESTON, MO 63801 Payment Due By 10/09/2013
i Amount Due '
i Amount Enclosed
\“\‘u\ B NRARAIS 1 B 2 = “'/
!! BOX 284
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

b

TV
Account Number—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http:/newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
WWW.hewwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.nhewwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit pawwavecorn com/easynay
for free online payment service

Page 4 of 4

® 5

PHONE SECURITY

This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement..........

PAYMENTS AND ADJUSTMENTS

08/14 Payment Received - Thank You . .. . ..
09/06 Payment Received - Thank You .. .. ..
Subtotal ...................%
SERVICE CHARGES
09/03 Directory Assistance Charges . . ...... ..

09/20 - 10/19
09/20 - 10/19
09/20-10/19
09/20-10/19
09/20 - 10/19

BasicService . . ... ... L,
Expanded Basic Service . . ...........
1 Platinum High Speed Data Service . . .
Unlimited Phone Service . . ... .......
Broadcast Surcharge................

Subtotal .............0000 0t

TAXES AND FEES
09/20-10/19 FCCFee..... ...,
Subtotal

TAXES AND FEES
Franchise Fee . .......... ... . ......

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES
M Tax. . oo
Telephone Federal UsfFee ... ........
In State Universal Service Fund
Subscriber Line Charge . . ......... ...
Indiana Utility Receipts Tax . . ....... ..
Subtotal . ........... ... ..l

TOTALAMOUNTDUENOW .........chviviiiennnnns

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Page 3 of5

p ; o
| Account Number — ‘

5 Payment Due By

%

NE

P
Arga's @s

i\Amount Due

COMMUNICATIONS

ik invieinei.

o,

1-888-863-9928

newwavecom.com

@ newwavecom.com/livechatactive.php

We find that your account has become past due. Please FOR SERVICE AT:
remit the total amount due immediately to avoid ;
disconnection. If your payment was made after the \A/r\?I?\IM“C-)L ST
statement date, please disregard this notice. Thank you. SLOW, IN 47598

Payment Options
» Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928 )
Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments

» Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required

Service Period 09/27/13 - 10/26/13

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.conveasypay.hitmi

for free online payment service

o

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

é Please return this portion with your payment
NEWSAVE | Account Number
PO BOX 988 |
SIKESTON; MO 63801 | Payment Due By
Amount Due
| Amount Enclosed
A
403 N MILL ST
WINSLOW, IN 47588 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




INTERNET

TV

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://mewwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409%) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington 5t., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFioat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PAY

AUTOI\XATIC PAYMENT OPTIONS

L]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit newwavecorm corm/easypay
for free online payment service

Page 4 of 5

® ¢

PHONE SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . .. .......
PAYMENTS AND ADJUSTMENTS
09/16 Late PaymentFee ...................
08/23 Payment Received - Thank You ... ...
Subtotal ........... ... ol

SERVICE CHARGES
09/27 - 10/26 Unlimited Phone Service . . . .........
09/27 -10/26 BasicService ... ... ... o
09/27 - 10/26 Expanded Basic Service . ............
09/27 - 10/26  Platinum High Speed Data Service . . . .
09/27 -10/26 ModemRental ......... ... ... ....
09/27 - 10/26 Broadcast Surcharge . .. .............
09/27 - 10/26 1 Basic Service Discount . . ...........
09/27 - 10/26 High Speed Data Discount . ... .......
Subtotal .............. ... ' .

TAXES AND FEES
09/27 -10/26 FCCFee..........covviineninin. ..
Subtotal .......coviiiiiiianans

TAXES AND FEES
FranchiseFee . ............. .. ......
StateSales Tax .. ..........covunin..
Subtotal . .............. che e

TELEPHONE TAXES AND FEES

Telephone Federal Usf Fee . ... .......

In State Universal Service Fund . ... . ...

Subscriber Line Charge ... ...........

Indiana Utility Receipts Tax . .. ........
Subtotal ................ ..

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

- 1

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Exp. Date: Month Year

Signature:




MMUNICATIONS

Ares's fast

newwavecom.com/livechatactive.php

[
|
|
&

\Amount Duew

Page 3of 4

Account Numbef
P

ayment Due By

s 167

newwavecom.com 1-888-863-9928

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
e Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator
o Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
407 MILL ST
WINSLOW, IN 47598

Service Period 09/26/13 - 10/25/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
Visit nevnwavecom. oo/ essvpay,
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

SIKESTON, MO 63801

407 N MILL !| I

WINSLOW, IN 47598

Please return this portion with your payment

% Account Number —

| Payment Due By !

| Amount Due —

% Amount Enclosed |
Vi

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON; MO 63801




INTERNET

TV

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http.//newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4248.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.Newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

O

PHONE

@ 5

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement ... .. ... ..

PAYMENTS AND ADJUSTMENTS
09/16 Late PaymentFee............. ... ..
09/03 Payment Received - Thank You ... .. ..
Subtotal .....................

SERVICE CHARGES
09/26 - 10/25 BasicService .. ....................
09726 - 10/25 Expanded Basic Service . ............
09/26 - 10/25 Platinum High Speed Data Service . . ..
09/26 - 10/25 ModemRental .....................
09/26 - 10/25 Broadcast Surcharge . ...............
09/26 - 10/25 1 Basic Service Discount .. ... .......

Subtotal ........... s

TAXES AND FEES
09/26 - 10/25 FCC Fee

TAXES AND FEES

Page 4 of 4

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

from your enclosed check payment. CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Signature:

SAVE TIME AND MONEY
e visit newwavecom.cem/easynay

for free online payment service

Year.

Signature:




Page 3 of 4

P

i Account Number -

j Payment Due By

e i
pACm /S L Amount Due
f} e ff‘iti"isi idé“}i?‘x"l o e e P RS A S o o et et A

@ newwavecorm.com/livechatactive.php 1-888-863-9928

newwavecom.com

We find that your account has become 60 days past due. To FOR SERVICE AT:
prevent an interruption in service or to reinstate your service, 301 MILL ST

WINSLOW, IN 47598

please send your payment immediately. If your payment has
already been made, please disregard this notice. Thank you.

Payment Options

* Online - newwavecom.com/easypay Service Period 09/28/13 - 10/27/13
» Automated Payment Service - 888-863-9928

Make payment over the phone without

Previous Balance
Payments and Adjustments

the need for an operator
Current Charges

o Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE T!ME AND MONEY
visit fgws im
for free online payment service

Visit E:our nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please retum this portion with your payment

o . N —y

f Account Number —
PO BOX 985 )
SIKESTON, MO 63801 E Payment Due By s
| Amount Due F
LAmount Enclosed
“PO BOX 6
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




INTERNET

TV
Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or tol} free 1-800-851-4248.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecorn.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecorn.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PAY

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit newwavecorn com/easynay
for free online payment service

Page 4 of 4

®

PHONE SECURITY

This statement reflects payments received through 09/19/2013

08/21 Amount of Last Statement . . ... ... ..

PAYMENTS AND ADJUSTMENTS
09/19 Late PaymentFee ...... ... .. ... ...

Subtotal . ...ovviiieieiei i .
SERVICE CHARGES

09/03 - 09/27 SUPERCHARGED ................
09/03 - 09/27 Digital Starter. .. ..................
09/28 -10/27 FamilyPlus.......... ... ... ... .....
09/28 - 10/27 2 Digital Gateway ... ...............
09/28 - 10/27 Broadcast Surcharge
Subtotal ...........viinennen

TAXES AND FEES
09728 -10/27 FCCFee.... ... v,
Subtotal .......... ... i

TAXES AND FEES
FranchiseFee . ......... ... ... ....

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES
M Tax. . o
Telephone Federal UsfFee . ....... ...
In State Universal Service Fund
Subscriber Line Charge . .. ...........
Indiana Utility Receipts Tax .. .........
Subtotal ........oviiiiiius

TOTAL AMOUNT DUENOW ...... ,

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

ONE TIME PAYMENT -

CREDIT/DEBIT CARD D CREDIT/DEBIT CARD

Card #

Exp. Date: Month Year

Signature:




@ newwavecom.com/livechatactive.php

Page 3of4

; Account Number
Payment Due By

. Amount Due

newwavecom.com

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
¢ Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator
e Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
307 MILL ST
WINSLOW, IN 47598

Service Period 09/12/13 - 10/11/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay. ol
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

PO BOX 988
SIKESTON, MO 63801

307 MILL ST
WINSLOW, IN 47598

e

f Account Number

é Payment Due By

Amount Due
Amount Enclosed

S
J—

|
|
é
5

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




Page 4 of 4

© O g ® o

INTERNET PHONE SECURITY

Account Numbe— This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement . ... .......

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  pAvMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/02
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

Late PaymentFee...................
08/27 Payment Received - Thank You . ......
Subtotal ........... ... oo e

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality SERVICE CHARGES

rules implemented on November 20, 2011, as it refers to the 09/12-10/11 Platinum High Speed Data Service . . ..
open internet rules. 09/12-10/11 ModemRental .....................
Subtotal . ......ciciiieiiniieen

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund TOTAL AMOUNT DUE NOW
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. it's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

E AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIVIE ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D ’WS@ D

BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
from your enclosed check payment.

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:

SAVE TIME AND MONEY
9 visit NEwwWaYeCom.Com/easypay Signature:
for free online payment service




Page 3 of 4

o R , I “
| Account Number — 1
. Payment Due By 10/18/2013 1

NEW.. i Amount Due -

L g Sommememons R . .on 4

Arew's tastast internet

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

F . busi p b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 101 E NORTH ST

received on or before the due date to avoid a $7.99 late 201
payment fee {taxes may apply). This invoice does not include AP
transactions after the statement date. WINSLOW, IN 47598

Service Period 09/30/13 - 10/29/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.himl

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

; p
NEWEAVE' | Account Number
PO BOX 988 i
SIKESTON, MO 63801 E Payment Due By

{ Amount Due

I

 Amount Enclosed

10/18/2013

\

01 E NORTH ST

APT 201

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

@ o
v
Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 4 of 4

Qg

PHONE

® g

SECURITY

This statement reflects payments received through 09/19/2013

08/21 Amount of Last Statement ... .. ......

PAYMENTS AND ADJUSTMENTS
09/16 Payment Received - Thank You ... .. ..
Subtotal .....oovveiiiiiionenn

SERVICE CHARGES
09/05-09/29 BasicService............c..c.. ...
09/05 - 09/29 Expanded Basic Service . ...........
09/05 - 09/29 Platinum High Speed Data Service . . . .
09/05 -09/29 ModemRental .....................
09/05 - 09/29 Broadcast Surcharge . ...............
09/05 - 09/29 Basic Service Discount . ... ...........
09/30 - 10/2%9  Platinum High Speed Data Service . . . .
09/30-10/29 ModemRental .....................
Subtotal ..........cens NN

TAXES AND FEES
Franchise Fee . . ...................

State Sales Tax

Subtotal

TOTALAMOUNTDUENOW . .........coiiiiiioniins

SYIPAY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

Visit pEwwavecom.com/easynay
for free online payment service

9 SAVE TIME AND MONEY

D AUTOMATIC MONTHLY PAYMENT -

ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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P . SR s,

{
' Account Number -

; Payment Due By 10/06/2013

1-888-863-9928

s

COMMUNICATIONS
TP P e S vy b
Area's fastost internagtl.

@ newwavecom.com/livechatactive.php newwavecom.com
. . FOR SERVICE AT:
< "appreciate your business. Payment must be 203 E NORTH ST

WINSLOW, IN 47598

i Amount Due
\‘ pu— P SN

received on or before the due date to avoid a $7.99 late
payment fee {taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/16/13 - 10/15/13

G ET . Previous Balance
Payments and Adjustments

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay. hitin

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

*Same restiictions may apply, Lifnited timebnly.

Important billing detail on back

Please return this portion with your payment

o -

3 ; N,
NEWS/AVE {Account Number
PO BOX 988 {
SIKESTON, MO 63801 § Payment Due By 10/ 13
| Amount Due .
|

Amount Enclosed

e
.

I!! BOX 234

WINSLOW, IN 47598 Make checks payable to

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




INTERNET

=

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit cur website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

(s

SAVE TIME AND MONEY
Visit NevewayeCom.Com/easynay
for free online payment service

Page 4 of 5

® g

PHONE SECURITY |

This statement reflects payments received through 09/06/2013

08/09

PAYMENTS AND ADJUSTMENTS
08/23 Payment Received - Thank You ... ...
Subtotal............ ceasaaes

SERVICE CHARGES

09/16 - 10/15 1 Digital Video Recorder Starter .. .. ..

09/16 - 10/15  Unlimited Phone Service . ... ........

09/16 -10/15 BasicService . .....................
09/16 - 10/15 Expanded Basic Service . ............
09/16 - 10/15  Platinum High Speed Data Service . . . . , 1
09/16 - 10/15 ModemRental ........ ... ... ... .... !
09/16 - 10/15 Broadcast Surcharge .. ..............

09/16 - 10/15 1 Basic Service Discount.............

09/16 - 10/15 High Speed Data Discount ... ........

Subtotal . .........civiiienn

Amount of Last Statement .. ........

TAXES AND FEES
09/16-10/15 FCCFee,........ ... . vy

Subtotal......................
TAXES AND FEES

FranchiseFee......................
State Sales Tax
Subtotal

TELEPHONE TAXES AND FEES
G Tax . e
Telephone Federal Usf Fee .. ....... ..
In State Universal Service Fund . .. ... ..
Subscriber Line Charge . .............
Indiana Utility Receipts Tax ... ........
Subtotal ............... .. ...

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year,

Signature:




Page 3 of 5

B .
/
¢ Account Number
i
1
H

Payment Due By

COMMUNICATIONS i‘\

VIE | Amount Due

CERE LN

HAreastast

newwavecom.com

@ newwavecom.com/livechatactive.php

F . FOR SERVICE AT:
nly appreciate your business. Payment must be 207 E NORTH ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/08/13 - 10/07/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this pertion with your payment

NN
§ Account Number }

PO BOX 988 |
SIKESTON, MO 63801 g Payment Due By z
§ Amount Due |
i Amount Enclosed ;

3
' J

207 E NORTH ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

TV

Account Numbe—

If you are a NewWave Intemet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington 5t., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to retumn check service fees. If you want to save time and
stamps, sign up for auto payment at

www newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

Visit newwavecomLoom/easynay
for free online payment service

e SAVE TIME AND MIONEY

Page 4 of 5

PHONE

©® g

SECURITY

This statement reflects payments received through 08/29/2013

08/09 Amount of Last Statement ... ... ... ..
PAYMENTS AND ADJUSTMENTS
08/08 Payment Received - Thank You .. .. ...
Subtotal............. ...,

SERVICE CHARGES
09/08 - 10/07 1 Digital Gateway . . .................
09/08 - 10/07 Unlimited Phone Service . ...........
09/08 - 10/07 BasicService . ........ ... ... .....
09/08 - 10/07 Expanded Basic Service ... ..........
09/08 - 10/07 1 Digital Gateway . .................
09/08 - 10/07 Starz! Superpak . .............. ... .. ,
09/08 - 10/07 Platinum High Speed Data Service . . ..
09/08 - 10/07 ModemRental .....................
0%/08 - 10/07 Broadcast Surcharge . .. .............
0%9/08 - 10/07 1 Basic Service Discount. ............
09/08 - 10/07 1 Basic Service Discount. ......... ..
09/08 - 10/07 1 Contract Service Discount .. ... .. ..
09/08 - 10/07 High Speed Data Discount . .. ........
Subtotal . ............ ... 0t

TAXES AND FEES
09/0B-10/07 FCCFee........ ... ..
Subtotal

TAXES AND FEES
Franchise Fee
StateSalesTax.....................
Subtotal ........... ... iy

TELEPHONE TAXES AND FEES
PIT Tax . oo
Telephone Federal UsfFee .. .... ... ..

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year.

Signature:




7522 0100 NO RP 30 04302033 0003047 003 Page 5 of 5
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™V INTERNET PHONE SECURITY

NEW,
COMMUNICATIONS
Area’s fastest intomet,

Account Numbe- In State Universal Service Fund

Subscriber Line Charge . .............
Indiana Utility Receipts Tax ... ........
Subtotal ...............

TOTALAMOUNTDUENOW ........iviiniiinne & =




Page 3 of4

Account Number 1
Payment Due By 10/15/2013 }

1-888-863-9928

e
!
;
i
H
|
i

COMMUNICATIONS
Aroa’s fastast hiernet

newwavecom.com

@ newwavecom.com/livechatactive.php

P . . FOR SERVICE AT:
€ certainly appreciate your business. Payment must be 401 E NORTH ST
received on or before the due date to avoid a $7.99 late WINSLOW, IN 47598

payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/26/13 - 10/25/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.

If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWLAVE Account Number _

PO BOX 988

SIKESTON, MO 63801 - Payment Due By 10/15/2013
Amount Due .

Amount Enclosed $

e
¢

____ DO NOT PAY - ACCOUNT IS DRAFTED
‘ AUTOMATICALLY - THANK YOU

PO BOX 334

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

Account Numbe-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
: acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANIK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

Visit e wWayesom.com/easynay
for free online payment service

a SAVE TIME AND MONEY

Page 4 of 4

® g

PHONE SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement .. ...... ..

PAYMENTS AND ADJUSTMENTS
08/27 Payment Received - Thank You . .. . ..
Subtotal ...................

SERVICE CHARGES

09/26 - 10/25 Expanded Basic Service . ............

09/26 - 10/25 Unlimited Phone Service .. ... ... .. ..

09/26 - 10/25 BasicService................... ...

09/26 - 10/25 Platinum High Speed Data Service . . . .

09/26 - 10/25 Broadcast Surcharge ................

09/26 - 10/25 1 Basic Service Discount. . ..........
Subtotal ......... heereseeanan

TAXES AND FEES

Telephone Federal UsfFee . ..........
In State Universal Service Fund
Subscriber Line Charge ... ...........
Indiana Utility Receipts Tax .. .........
Subtotal . ...........co000uuun

TOTALAMOUNTDUENOW ............cheiiiienns

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:




loz BRE Page 1 of2

/Account Number - \}
|

gf
| Payment Due By 09/27/2013
!
3

Amount Due — )

COMMUNICATIONS
Area’s fastest internet.

newwavecom.com 1-888-863-9928

@ newwavecom.com/livechatactive.php

F . FOR SERVICE AT:
certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 3315“3\(')(3\}?—‘: 217-598
payment fee (taxes may apply). This invoice does not include '
transactions after the statement date.

Service Period 09/07/13 - 10/06/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easynay.iimi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

i vy b iR
e vexd DIl

Important billing detail on back

Please return this portion with your payment

2 /»/" e = “\\
8, . {
NEWLAVE Account Number }
PO BOX 988
SIKESTON, MO 63801 _ Payment Due By 09/27/2013
7522 0L0O NO RP 30 08302013 NYNNNNNN DOD30Y4& S1 T1S i Amount Due

3567 1 AT 0.381

EKAmount Enclosed

405 E NORTH ST

WINSLOW IN 47598-8588 Make checks payable to:
UL B U BN T R AU AT T L TETH R NEWWAVE COMMUNIGATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

=g
v

Account Numbet

If you are a NewWave internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom,com/@asypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit newwavecom.com/easynay
for free online payment service

Page 2 of 2

® g

PHONE | SECURITY

This statement reflects paymenits received through 08/29/2013

07/31 Amount of Last Statement . .. ........

PAYMENTS AND ADJUSTMENTS
08/09 Payment Received - Thank You . .. .. ..
Subtotal ...... Ceeseasseieatens

SERVICE CHARGES
09/07 - 10/06 ModemRental .....................
09/07 - 10/06 High SpeedData..................
09/07 - 10/06 Premium Digiphone Service .. ........

Subtotal . ......ooovneiiien,

TAXES AND FEES
StateSalesTax . ....................
Subtotal . .......

TELEPHONE TAXES AND FEES
1T Tax . oo
Telephone Federal UsfFee .. . .... .. ..
In State Universal Service Fund
Subscriber Line Charge .. ............
Indiana Utility Receipts Tax . ... .......
Subtotal . .............

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
O [

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




NE

.
Area’s fa

WMUNICATIONS
ast ivtemet.

% newwavecom.com/livechatactive.php

' Account Number
i

Page 3of5

10/24/201!

Payment Due By

{ Amount Due — J

newwavecom.com

1-888-863-9928

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Effective October 1st, customers will notice an increase of
3 cents in their phone taxes in order to comply with the
Federal USF rates established by the FCC.

@ Please return this portion with your payment

128
<o

POBOX988

SIKESTON, MO 63801

P0 BOX 271
WINSLOW, IN 47598

FOR SERVICE AT:
506 E PORTER ST
WINSLOW, IN 47598

Service Period 10/06/13 - 11/05/13
Previous Balance .
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

i Account Number —

)
Payment Due By 10/24/2013 f
J

R———

Amount Due
Amount Enclosed

-

' DO NOT PAY - ACCOUNT IS DRAFTED
AUTOMATICALLY - THANK YOU

Make checks payable to:

NEWWAVE COMMUNICATIONS
PG BOX 988
SIKESTON MO 63801

P
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INTERNET PHONE SECURITY

Account Numb— This statement reflects payments received through 09/25/2013

08/28 Amount of Last Statement ... ... ....
if you are a NewWave Intemet customer, by paying this
invoice you accept and agree with the NewWave broadband  paAvMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/06 Pavment Received - Thank You
the Broadband Service Agreement located at Y N OU e
http://newwavecom.com/bsa.pdf. Subtotal ...........ciennnens

Thi . . SERVICE CHARGES

is message is to inform you that NewWave . imited

Communications complies with the FCC new net neutrality 10/06 - 11/05  Showtime Unlimited Package . ... ...

rules implemented on November 20, 2011, as it refers to the 10706 - 11/05  Starzl Superpak ....................

open intemet rules. 10/06-11/05 BasicService ......................
10/06 - 11/05 Expanded Basic Service .............

(IN0O409) Your franchising authority is the Indiana Utility Regulatory 10706 - 11/05 2 Digital High Definition Starter . . ... ..

Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 10/06 - 11/05  Platinum High Speed Data Service . ... g

46204, {317) 232-2712 or toll free 1-800-851-4268. 10/06 - 11/05 Modem Rental . . . oo E

) . L 10/06 - 11/05  Unlimited Phone Service . ...........

Paying by check authorizes NewWave Communications to use the 10/06 - 11/05 Broad Surch

information from your check to make a one-time electronic fund h roa Acast Urenarge . ...

transfer from your bank account. Funds may be drawn from your 10/06 - 11/05 1 Basic Service Discount .. ...........

account as soon as the same day your payment is received. Your | 10/06 - 11/05 1 Basic Service Discount . .. ... ......

original check will be destroyed once processed. We appreciate a . ;

check and direct debit payments. In the event that either of these 10/06-11/05  High Speed Data Discount ... ........ ‘

payment types is retumed to us unpaid, we reserve the right to Subtotal ........covivinanes :

re-present the transaction for paymenft. Unpaid transactions are a =

subject to return check service fees. If you want to save time an

stamps, sign up for auto payment at TAXES AND FEES

www.newwavecom.com/easypay using your checking account or 10/06-11/05 FCCFee..........o i

debit/credit card. It's easy, secure, and convenient! LT e 2

TAXES AND FEES
FranchiseFee . .....................
StateSalesTax .. ...................
Subtotal . ........cciiieenvennn

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details,

Communications. Please visit our website: 911 Tax
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Telephone Federal UsfFee ...........
In State Universal Service Fund .. .. ....

Your select provider is Big River Telephone

- AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR OME TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D V ﬁ D &

BANK ACCOUNT
Enclose a check for this month’s payment.
Bank account information will be taken D égg&%ﬁ;?@ggw PAYMENT - (CDQEEDTT[\/AE P/TIMENT .
from your enclosed check payment. DEBIT CARD
Card #
Signature:
Exp. Date: Month Year.

Visit newwavesom.com/easypay Signature:
for free online payment service

e SAVE TIME AND MONEY



OMMUNICATIONS
L AL g PO NP £y
Avrea’s fastest internet.

@ newwavecom.com/livechatactive.php

g
f
i

i

AN

. Amount Due

Page 3 of 5

|

i

&

Account Number .

Payment Due By

1-888-863-9928

newwavecom.com

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

g

Payment Options
e Online - newwavecom.com/easypay

FOR SERVICE AT:
606 N BLUFF ST
WINSLOW, IN 47598

® Automated Payment Service - 888-863-9928
Make payment over the phone without

the need for an operator

e Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

NEWLZVE

PO BOX 988
SIKESTON, MO 63801

s

PO BOX 299
WINSLOW, IN 47598

Service Period 09/07/13 - 10/0/13 _

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easybay.bitiml

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

—————

kAm ount Enclosed

’Account Number
Payment Due By
Amount Due

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 6380t
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INTERNET PHONE SECURITY

Account Number_ This statement reflects payments received through 08/29/2013

07/31 Amount of Last Statement . ... ... ...
If you are a NewWave Intemet customer, by paying this
invoice you accept and agree with the NewWave broadband  paAvMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 08/29
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

Late PaymentFee............... ...,
08/22 Payment Received - Thank You . ... ..
Subtotal . ....ovcviv e v e

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality SERVICE CHARGES

rules implemented on November 20, 2011, as it refers to the 09/07 - 10/06  Unlimited Phone Service ... ........
open internet rules. 09/07 - 10/06 BasicService . ................. .. ..
09/07 - 10/06 Expanded Basic Service . ... ...... ...
{IND4D9) Your franchising authority is the Indiana Utility Regulatory 09/07 - 16/06  Platinum High Speed Data Service . . . .
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/07 - 10/06 Modem Rental . ... o v,
46204, {317) 232-2712 or toll free 1-800-851-4268. 09/07 - 10/06 Broadcast Surcharge .. .. ............

09/07 - 10/06 1 Basic Service Discount. .. ..........

Paying by check authorizes NewWave Communications to use the . .
information from your check to make a one-time electronic fund 09/07 - 10/06  High Speed Data Discount . .. ...
transfer from your bank account. Funds may be drawn from your Subtotal .............. Cevann

account ahs soon as thg same dgy your paymengis received. Your i

original check will be destroyed once processed. We appreciate a

check and direct debit payments. In thpe event that eithgrpof these TAXES AND FEES
payment types is returned to us unpaid, we reserve the right to 09/07 -10/06 FCCFee. ... ... . vt
re-present the transaction for payment. Unpaid transactions are Subtotal
subject to retum check service fees. If you want to save time and

stamps, sign up for auto payment at

www.newwavecom.com/easypay using your checking account or TAXES AND FEES

debit/credit card. It's easy, secure, and convenient! Franchise Fee

......................

StateSales Tax . ...t
Subtotal......... .

Need More Time to Pay? BillFloat can pay your bill

now and you pay BillFloat back later. Visit TELEPHONE TAXES AND FEES
www.newwavecom.com for more details.

Telephone Federal UsfFee .. ....... ..
In State Universal Service Fund ... ... ..
Subscriber Line Charge . .............
Indiana Utility Receipts Tax .. .........

Subtotal .....onvvnn i iinn §

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC MONTHLY CREDIT CARD PAVMEﬁT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D VISA D ["'5.‘ YR
BANK ACCOUNT A S—
Enclose a check for this month’s payment.
Bank account information will be&a{en AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
from your enclosed check payment. CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year

SAVE TIME AND MONEY
9 Visit newwavesom.oom/sasynay Signature:
for free online payment service
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Account Number -

Payment Due By

Amount Due

COMMUNICATIONS S

Area's fasiest

1-888-863-9928

newwavecom.com

@ newwavecom.com/livechatactive.php

We find that your account has become past due. Please FOR SERVICE AT:
remit the total amount due immediately to avoid 400 N BLUFF ST '
disconnection. If your payment was made after the

statement date, please disregard this notice. Thank you.

WINSLOW, IN 47598

Payment Options
e Online - newwavecom.com/easypay . .
o Automated Payment Service - 888-863-9928 Service Period 09/10/13 - 10/09/13
Make payment over the phone without Previous Balance :
the need for an operator Payments and Adjustments

¢ Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecon.coin/ensypav. biml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

e
NEWSAVE" { Account Number

POBOX 985 ~,

| Payment Due By
¥
I Amount Due
%
\

SIKESTON, MO 63801
Amount Enclosed

\‘\ At i 0 NI RO A1 e i AP
600 N BLUFF ST -
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801
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INTERNET PHONE SECURITY

Account Numbe_ This statement reflects payments received through 09/02/2013
08/02 Amount of Last Statement . .......... —

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  paAyYMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/02 Late Payment Fee
the Broadband Service Agreement located at Syb i
http://newwavecom.com/bsa.pdf. ubtotal . . ........ ... .o

This message is to inform you that NewWave SERVICE CHARGES

Communications complies with the FCC new net neutrality 09/10 - 10/09 1 Warpwave 30Mb/3Mb Hsd
rules implemented on November 20, 2011, as it refers to the 09/10-10/09 ModemRental.....................
open internet rules. Subtotal .............

Paying by check authorizes NewWave Cormmunications to use the TOTAL AMOUNT DUE NOW
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to retum check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecorn.com/easypay using your checking account or
debit/credit card, It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken D égg[?l%gggygﬂz?w PAYMENT - SFTEE TWI‘!\/ADEEP/T:EAENT ;
from your enclosed check payment. D BIT CARD
Card #
Signature:
Exp. Date: Month Year

SAVE TIME AND MONEY
9 Visit NewwavesomLeem/sasyndy Signature:
for free online payment service
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5 Account Number
E Payment Due By 10/21/2013

\ Amount Due - )

COMMUNICATIONS .

Aren's fastast internet.

1-888-863-9928

newwavecom.com

@ newwavecom.com/livechatactive.php

ciate your business. Payment must be EC?ORSFEE\Q;:ERASTI’
recelved on or before the due date to avoid a $7.99 late

payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 10/03/13 - 11/02/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
Visit newWWaveCcOm.Con vpay.bitinl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

important billing detail on back
Please return this portion with your payment

: é;gj@» . e
NEWLAVE' | Account Number —

PO BOX 988
SIKESTON, MO 63801

eet S S,

Payment Due By 10/21/2013
i Amount Due

| Amount Enclosed $
b
600 E PORTER ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 6380t




INTERNET

Account Numbe-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecorn.com/bsa.pdf.

This message is to inform you that NewWave
Cormmunications complies with the FCC new net neutrality
rules implernented on Novernber 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check'will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. |f you want to save time and
stamps, signh up for auto payment at

www.newwavecom. corn/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later, Visit
www.newwavecom.com for more details,

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
9 visit newwavecom.com/easynay
for free online payment service

Page 4 of 4
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PHONE SECURITY

This staternent reflects payments received through 09/22/2013

08/23 Arnount of Last Staternent. .. ........

PAYMENTS AND ADJUSTMENTS
09/12 Payrment Received - Thank You .. ... ..
Subtotal .................... .

SERVICE CHARGES

10/03 - 11/02 BasicService ......................

10/03 - 11/02 Expanded Basic Service ... ..........

10/03 - 11/02 Platinurn High Speed Data Service . . . .

10/03 - 11/02 ModemRental .....................

10/03 - 11/02 Broadcast Surcharge .. ..............

10/03 - 11/02 1 Basic Service Discount............
Subtotal ..........c.o0ivvn.

TAXES AND FEES

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Exp. Date: Month Year
Signature:




INTERNET

Account Numbe-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to

PHONE

08/19

PAYMENTS AND ADJUSTMENTS

09/16

SERVICE CHARGES

09/12 - 09/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25

Page 4 of 5
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. SECURITY

This statement reflects payments received through 09/17/2013

Amount of Last Statement .. ........

Payment Received - Thank You ... ...
Subtotal............ N

Starz! Superpak . . ... oL
Unlimited Phone Service . ...........

Basic Service . ........... ... .
Expanded Basic Service .............
1 Digital High Definition Starter. .. .. ... »
Platinum High Speed Data Service . . . .

Modem Rental . .............. ... ...

Broadcast Surcharge . ... ............
1 Basic Service Discount . ............
1 Basic Service Discount . ...........
High Speed Data Discount . .. ........
Subtotal ........ooovvuunn..

re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and

stamps, sign up for auto payment at TAXES AND FEES

www.newwavecom.com/easypay using your checking account or 09/26-10/25 FCCFee..............ccoviiini...

debit/credit card. It's easy, secure, and convenient! GUbtotal . o et e
TAXES AND FEES

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

TELEPHONE TAXES AND FEES

Telephone Federal UsfFee .. ....... ..
In State Universal Service Fund ... ... ..

Your select provider is Big River Telephone

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONRE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken

D ONE TIME PAYMENT -
from your enclosed check payment.

CREDIT/DEBIT CARD

Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
9 Visit pewwaveCnLLemisasynay Signature:

for free online payment service
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INTERNET PHONE SECURITY

SMMUNICATIONS
intarneat,

Subscriber Line Charge . .. ...........
indiana Utility Receipts Tax . ..........
Subtotal ........ .ol

TOTALAMOUNTDUENOW.......................-

The President’s Club is an exclusive offer for customers whe
subscribe to our highest value package — the Tidal Wave. In
addition to our top-level service, President’s Club members
enjoy a number of other special features:

Dedicated Customer Care Access
Guaranteed Technical Resolution
Special Offers

- A Free Movie Every Month!

Wan




OMMUNICATIONS
Srae s tastest intarnst

@ newwavecom.com/livechatactive.php

Page 3 of 5

g Account Number
Payment Due By
xAmount Due

N
L : |
10/18/2013 j

@ 1-888-863-9928

newwavecom.com

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

*Same‘reétrictionslh?yapply. Limited timeonly,

FOR SERVICE AT:
204 W MAIN ST
ALBION, IL 62863

Service Period 09/29/13 - 10/28/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom conensyoay. himd
for free online payment service

Visit your nearest Newwave store location:
111 NE 3rd Street, Fairfield, IL 62837

important billing detail on back

Please return this portion with your payment

PO BOX 988
SIKESTON, MO 83801

204 W MAIN Sl

ALBION, IL 62863

o

| Account Number _

_——

| Payment Due By 10/18/2013
{ Amount Due
% Amount Enclosed $

S

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801



INTERNET

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. f you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details,

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 4 of 5
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. SECURITY

This staternent reflects payments received through 09/19/2013

08/21 Amount of Last Statement .. ... .....

PAYMENTS AND ADJUSTMENTS
09/17 Payment Received - Thank You
Subtotal . ........ovvvvuvenn

SERVICE CHARGES
09/29 - 10/28 BasicService . .......... ... ... ...,
09/29 - 10/28 Expanded Basic Service . ............
09/29 - 10/28 FamilyPlus ........ ... ...... .
09/29 - 10/28 HBO TheWorks................ T
09/29-10/28 Starzl Superpak ... L 00T
09/29 - 10/28 Ultimate High Speed Data ... ........
09/29 - 10/28 Wire Maintenance .. .............us.
09/29 - 10/28
09/29 - 10/28
09/29 - 10/28
09/29 - 10/28

Broadcast Surcharge . . ......... ... ..

1 Digital High Definition Starter

1 Digital Starter . ................ L.
Subtotal . ..........o0vvunen

TAXES AND FEES

Telephone State and Local Sales Tax . . ..
Telephone Federal UsfFee .. ....... ..
Telecommunications Relay Service . . . ..
inois Telecommunications Fee . . . . ...

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:
SAVE TIME AND MONEY

e Visit newwavesom. on/sasyoay

for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Exp. Date: Month Year,

Signature:




