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NEW- AVE ,  
CO,SM1JNICATION5 

Ars fasi t int rr 

Account Number 

01' (SE-J" 	0 
TV INTERNET PHONE 	SECURITY 

Illinois 	Usf Fee 	..................... 
Illinois Public Utilities Tax ............. 

Subtotal ......................... 

TOTAL AMOUNT DUE NOW ....................... 

The President's Club is an exclusive offer for customers who 
subscribe to our highest value package - the Tidal Wave. In 
addition to our top-level service, President's Club members 
enjoy a number of other special features: 

Dedicated Customer Care Access 

Guaranteed Technical Resolution 

Special Offers 

A Free Movie Every Month! 

wflyol 

Pius. your friends will qet 	off their next bill. 
verjb(:x:iy v'insi 
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I 	1. st'est ir; ornot. 

( 9 newwavecom.com/livechatactive.php  

-Vve certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 	10/09/2013 

Amount Due 
..... 

newwavecom.com 	 Q 1-888-863-9928 

FOR SERVICE AT: 

4610 N ALFORD LOCUST ST 

PETERSBURG, IN 47567 

Service Period 
Previous Balance 

Payments and Adjustments 
Current Charges 

Total Amount Due 

09/19/13 - 10/1 2 / 1 3 

1 P~ 
Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

O
SAVE TIME AND EY 
visit i:lt__; ..,..  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

U101 i(.'.. to i`I 2t 	r `'t t'1 ail' next ?Ili. 

Important billing detail on back 

/ 	 Please return this portion with your payment 

►t :T/ 
NE' AVE 	 Account Number 
PD BOX 988 

SIKESTON, MO 63801 	 [ Payment Due By 10/09/2013 
Amount Due 

Amount Enclosed 

109 S 6TH 6T 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Number 
	

This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement ........... t`°' 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband PAYMENTS AND ADJUSTMENTS 
acceptable use policy requirements as stated in Section 4 of 

08/27 	Payment Received - Thank You ....... 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  Subtotal .....................  

This message is to inform you that NewWave 
SERVICE CHARGES 

Communications complies with the FCC new net neutrality 09/19 - 10/18 	Platinum High Speed Data Service ... . 

rules implemented on November 20, 2011, as it refers to the 09/19 - 10/18 	Modem Rental ..................... 

open internet rules. Subtotal ......................`6 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www,newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

+< fr ., • 	 , 

L  
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT. 
BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit ne; v•.vaveco:_tl.corniraasyu alt 
for free online payment service  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

[isc.. VER1 

AUTOMATIC MONTHLY PAYMENT- 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 ❑ CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year, 

Si 
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newwavecom.com/Iivechatactive.php  

ILI ainiy appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

(Account Number 

Payment Due By 

( , Amount Due 

1'06 newwavecom.com  

FOR SERVICE AT: 
1126 E COUNTY RD 550 N 
PETERSBURG, IN 47567 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Page 1 of 2 

10/12/2013 

09/23/13 - 10/22/  3 

_ 	 >n 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 

1 	®~~ 

 
vis it  iI: ~tt V c,;,iltY,+, iSi:tt iE.=:...i..?. ^ .~f.~'  	.~.̀i .t i? . %  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

iIrtl 	':,..., 	i I  

IS, '}if:?i; 'i'l fl'.~1;> `P:ti'I (: ': 5 oft ifs/1 r Xt 

.. 	-'r\- l'.o0v wins! 

Important billing detail on back ---__---------------------------------------------------------------- 
Please return this portion with your payment 

yJ  

NEW'.`/AVE 
PO BOX 988 
SIKESTON, MO 63801 

7522 0100 NO RP 16 09162013 NVNNNNNN 0002533 S1 T13 

3008 1 AT 0.381 

Account Number 
Payment Due By 

Amount Due 

Amount Enclosed 

1126 E CUUNNROAD 550 N 
PETERSBURG IN 47567-8986 
Illlll®III®l'I'I®l®lilllr ~ ®111 1 IA1 ~ lll1'Irnhlllllll' ~ Illlll ~ l 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Numbs 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom  com/bsa. pdf. 

PHONE 	 SECURITY  

This statement reflects payments received through 09/13/2013 

PAYMENTS AND ADJUSTMENTS 

08/26 	Payment Received - Thank You ....... 

Subtotal ................... 

08/15 	Amount of Last Statement ........... MW 

This message is to inform you that NewWave 	 SERVICE CHARGES 

Communications complies with the FCC new net neutrality 	 09/23 - 10/22 Platinum High Speed Data Service... 

rules implemented on November 20, 2011, as it refers to the 	09/23 - 10/22 Unlimited Phone Service ......... ...:.? 

open internet rules. 	 Subtotal ............... . 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds maybe drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need! More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

TAXES AND FEES  
State Sales Tax .....................  

Subtotal ...................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ........................~ 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

L" LR 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit r e 	avecam.r orn %easys~ y 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMEN'I,CHR ONE TIME ONLY 

LIJ ISA 	DISC~ .VER 	 ~~ 

AUTOMATIC MONTHLY PAYMENT 

CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Sig 

ONE TIME PAYMENT. 
CREDIT/DEBIT CARD 
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Account Number 
Payment Due By 10/12/2013 
Amount Due  

;~~' newwavecom.comllivechatactive.php 	 newwavecom.com 	 1-866-460-9283  

We certainly appreciate your business. Payment must be 	FOR SERVICE AT: 
received on or before the due date to avoid a late fee of  1700 E COUNTY ROAD 125 N 1.5%, or a minimum of $7.99 (taxes may apply). This invoice 	

PETERSBURG, IN 47567 does not include transactions after the statement date. 

BUSINESS SOLUTIONS 
Service Period 	 09/23/13 - 10/22/"13 

Previous Balance 
Payments and Adjustments 

Current Charges  

Total Amount Due 
High-Speed Internet 

Business Phone Service 

Crystal-Clear Television 

Fiber-based Services 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME A1) 
visit l`W vv 	< 	( i r c?'i,ç'   

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

F, 

Important billing detail on back 

-. 
Please return this portion with your payment 

f .. 

NEW SAVE .  
Account Number 

PO 	
MO 63801 

 
SIKE

E
STON
STON 

,  Payment Due By 	10/12/2013 
Amount Due 7522 0100 NO RP 16 09162013 NYNNNNNN 0006101 E601 1 oz.  

Amount Enclosed 	$ 

1700 E COUNTY HOAU 125 N 
PETERSBURG IN 47567 
' 1 11 1 11!III"IIIIIIIII I ol lllll ll'' l l'lllll ll '1 11 ®I 1 1'® III ' 1 11 J ®I 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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PHONE 	 SECURE  

Account Numbe -; 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need MoreTime to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/13/2013 

PAYMENTS AND ADJUSTMENTS 
09/11 	Payment Received - Thank You ....... 

Subtotal .................... 

SERVICE CHARGES 
09/23 - 10/22 1 Standard High Speed Data ......... 

Subtotal .................... .  

TOTAL AMOUNT DUE NOW ...................... . 

08/15 	Amount of Last Statement ........... 	aw 

tAY 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

O
SAVE TIME AND MONEY 
visit rte:S+`?4:deYt?CCC)1.CqYlf eiA SD .IV.  
for free online payment service 

AUTOMATIC MONTHLY CREDIT CAR D PAYMENT OR ONE TIME ONLY 

r%~ ❑ DISC"'VERI 

AUTOMATIC MONTHLY PAYMENT 	 ONE TIME PAYMENT -  
CREDIT/DEBIT CARD 	 ❑ CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 
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i sI , 
TV 

Expanded Basic (includes all your favorite 
local channels) 

• Digital Starter Package 
• HD Channels 

High-Speed Internet 
15 Mbps Download Speed 

® Wireless Modem Included  

$9999-   
IV 	

Plus FREE Installation! 

Expanded Basic (includes all yourfavorite 
local channels) 

• Digital Starter Package 
• HD Channels 
• StarzPremium Channels 

High-Speed Internet 
8 15 Mbps Download Speed 
®Wireless Modem Included 

Digital Phone 
® Unlimited Telephone Service in U.S., Canada 

and Puerto Rico 
Caller ID, Call Waiting, Call Block and more! 

® Keep Your Current Phone Number 

Add a Digital Video Recorder for $10/loo! 

1999* 
 /

010. 

N 	
Plus FREE Installation! 

• Expanded Basic (includes all your favorite 
local channels) 
HD Channels 

* Digital Video Recorder (DVR) 
* Family Pak or Sports Pak 
• Stare Premium Channel 

High-Speed Internet 
® 30 Mbps Download Speed 
• Wireless Modem Included 

Digital Phone 
® Unlimited Telephone Service in U.S., Canada 

and Puerto Rico 
• Caller ID, Call Waiting, Call Block and more! 
® Keep Your Current Phone Number 

Best 1 	1 

"All services may not be available in all areas. Taxes and other applicable fees not included. Some restrictions may apply. Year 2 bundled pricing increases $10/m. Offer ends October 31, 2013. 	SS8DF02G 

a 

NEW .AV[ 
PO BOX 988 u J 5  
SIKESTON, MO 63801 

7522 0100 NO RP 12 09122013 NYNNNNNN 0002794 S1 114 

3263 1 AT 0.381 

265 S GLEZEN CANAL ST 
PETERSBURG IN 47567-8163 

I I "° 11 1 1 1 11"11111 ° 1 1 1111' I l l 11 a l l 11 111 "I ° 1 1 1 1 1"1 1 1 11 1 1 ' I l 11 



newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
1643 E COUNTY ROAD 125 N 
PETERSBURG, IN 47567 

LI 
NE\E 

sf internrtL 

( 	newwavecom.com/livechatactive.php  

vVe certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit i.comie:: svpy.htm 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

09/16/13 - 10/15fl3 

I 

r f0I : . 	U 

riXtLtli. 

FVGribadv 

Important billing detail on back 

Please return this portion with your payment 
__VV ........ V__.VV.... .V_V 

NEVAVE 	 Account Number 
P0 BOX 988 	. 	 I 

SIKESTON, MO 63801 	 Payment Due By 	10/06/2ci 
Amount Due low 
Amount Enclosed  

1643 E COUNTY ROAD 125 N 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Numbe This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement ...........  
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need Mare Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

PAYMENTS AND ADJUSTMENTS 
09/02 	Payment Received - Thank You ....... 

Subtotal .................... 

SERVICE CHARGES 
09/16 - 10/15 Platinum High Speed Data Service ... . 

09/16 - 10/15 	Modem Rental ..................... 

Subtotal ................... .  

TOTAL AMOUNT DUE NOW ........................ 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

VERI 
❑ 	 ❑  L~  _.j  ❑ 	 L 

LI AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 

Signatu 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit n th ,fly c.LLm., 	 n% asy 2."sty 
for free online payment service 
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newwavecom.com/iivechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a late fee of 
1.5%, or a minimum of $7.99 (taxes may apply). This invoice 
does not include transactions after the statement date. 

I Account Number 

Payment Due By 

Amount Due 

newwavecom.com  

FOR SERVICE AT: 
522 N STATE RD 61 
PETERSBURG, IN 47567 

10/12/2013 

BUSINESS SOLUTIONS 
Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/23/13 - 10/22/13 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE T(ML 6 I,ND MONEY 
visit I'lE,'.'."••'•l:' _ m.co 	/t- 	i_:1£ fl tl 1{ 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE' AVE 	 Account Number 
PO BOX 988 	 l 

SIKESTON,MO63801 	 I Payment Due By 	10/12/2013 
7522 0100 NO RP 16 09162013 NYNNNNNN 0006089 E601 1 oz. 	 Amount Due 

Amount Enclosed 	$ 

522 N STATE RDAD 6T 
PETERSBURG IN 47567 
°Il ~ nllllll IIp 1 I I IIIIII ° ~ IIe III'IIIn J °I 9 III'llllnll®IIIIIII°I 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Number 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/13/2013 

08/15 	Amount of Last Statement ........... M 

PAYMENTS AND ADJUSTMENTS 
09/03 	Payment Received - Thank You ....... 

Subtotal ....................) 

SERVICE CHARGES 
09/23 - 10/22 1 Standard High Speed Data ......... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ................. . ...... 

AUTOMATIC MONTHLY CREDIT CARD PAYMEN T OR ONE TIME ONLY 

___ 
rtJ ®~ k':': 	❑ DISC„VER'l 

AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT -  
CREDIT/DEBIT CARD 	 ❑ CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

O
SAVE TIME AND MONEY 
visitnr r:,,;nayccorn.ccrnieasypr 
for free online payment service 

Sig 
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newwavecom.com/livechatactive.php  

aVe certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

I Account Number  

Payment Due By 	10/15/2013 

Amount Due 	 i- 

newwavecomcom 	 1-888-863-9928 

FOR SERVICE AT: 

1996 E COUNTY ROAD 50 N 

PETERSBURG, IN 47567 

Service Period 	 09/26/13 - 1 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit .LCti :•. , •.t 	cjm.:. : ttr.  
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

US. 	.iitit vvi!l Cjc 	:)if ticu i:&(t 
i:'.JOryhO t 

Important billing detail on back 

Please return this portion with your payment 
--S.-- 

NEW-AVE'1 
Account Number 

PO BOX 988 

SIKESTON, MO 63801 	 Payment Due By 	10 1 5J2013 
Amount Due 

Amount Enclosed  

1996 E COUNTY ROAD 50 N 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Numbe
-'' 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 ortoll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS  
09/12 	Payment Received - Thank You ..... . 

Subtotal .................. 

SERVICE CHARGES 
09/26 - 10/25 	Basic Service ...................... 

09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 Modem Rental ..................... 

09/26 - 10/25 High Speed Data .................. 

09/26 - 10/25 Broadcast Surcharge ................ 

Subtotal ..................... 

TAXES AND FEES 
09/26-10/25 	FCC Fee .......................... 

Subtotal .....................  

TAXES AND FEES 

Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ...................... 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit n ......F_. 	daVLCC!iTE,CCSitIIE fiS! ry. 

for free online payment service 

ONTlLIl41  

■  it  

LII AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT - 

CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 
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Area' s ft 	st rioni. 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
Online - newwavecom.com/easypay  

Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Account Number 

Payment Due By 

Amount Due 

newwavecom.com  

FOR SERVICE AT: 

9515 US HIGHWAY 50 

SHOALS, IN 47581 

Service Period 	 09/27/13 - 10/26/13 

Previous Balance 

Payments and Adjustments 
Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SMETME,.IN4D MONEY 
visit 
for free online payment service 

Important billing detail on back 

Please return this portion with your payment 

NE 
POBOX9S8 	

Account Numb 

SIKESTON,M063801 	 Payment Due By 

7522 0100 NO DO 18 09102513 55555555 	 oz . 	 Amount Due 

Amount Enclosed  

I 
9515 US HItiHWAY 50 
SHOALS, IN 47581 
I'll I 1 -1 1  11111111 is 1111 1 1 11140 11 111 1 11111111 1 1 1111 	11 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 

~ -N- ~-ft 
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TV 	 INTERNET 

■ 

Account Numb( 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0595) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees, If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 	 - 

PAYMENTS AND ADJUSTMENTS 
09/16 	Late Payment Fee ................... 

Subtotal ..................... 

SERVICE CHARGES 
09/27 - 10/26 Basic Service ...................... 
09/27 - 10/26 Expanded Basic Service ............. 
09/27 - 10/26 Family Plus ........................ 
09/27 - 10/26 HBO The Works ................... 
09/27 - 10/26 Showtime Unlimited Package ......... 
09/27 - 10/26 Digital Sports Tier .................. . 
09/27 - 10/26 1 Digital Video Recorder Starter ...... 
09/27 - 10/26 Starz! Superpak ..................... 
09/27 - 10/26 Platinum High Speed Data Service ... . 
09/27 - 10/26 Modem Rental ..................... 
09/27 - 10/26 Broadcast Surcharge ................ 

Subtotal ................... 

TAXES AND FEES 
09/27 - 10/26 	FCC Fee .......................... 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW .......................  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME Of 

LII lac'. ❑ pISC oVPR ~ 	i 	
❑ 	J 

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -  

CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT.  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature:. 

O
SAVE TIME AND MONEY 
visit r vr,,r avcYn.r_omrF-a=;y2a 
for free online payment service 

Si 



Account Number 

Payment Due By  

Amount Due 

newwavecom.com  

FOR SERVICE AT: 
406NCOWwSST 
WINSLOW, IN 47598 

Service Period 

Prev i ous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

-- - 

1'888-863'9928 

09/26/13-1O/2s/ 1 ~ 

 ~~ 
~~ 

V 

7) 
~J~~~ ~~~AVE '  

\' /newwavecom.com/livechatactive.p6p  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

•Payment 
" 

 
Online newwavecom.com/easypay  

~ 
 

Automated Payment Service 888-863-9928 
Make payment ove the phone without 
the need for an operator 

° B/|ifloat see newwave.corn for details 
Get up to 30 days to pay, bank account required 

Pa ge sofs 

Please allow 3 - 5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVEl0ME MID MONEY  

visit; `   

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with  your paymen t  

w~~~ 
~------- ---------'------- 

I Account Number ~----- pn BOX o88 
u/xESmw ' Moo38m Payment Due By 

Amount Due 

Amount Enclosed $ 	
-~ 

406 N COLLINS ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 83801 



TAXES AND FEES 
09/26-10/25 	FCC Fee .......................... 

	

Subtotal .................... 	_ 	... 

Page 4 of 5 
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PHONE 	 SECURITY 

Account Number('- 	 This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement ...........  
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www,newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www,newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

PAYMENTS AND ADJUSTMENTS 
09/16 	Late Payment Fee ................... 

08/26 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/26 - 10/25 Family 	Plus 	....................... 

09/26 - 10/25 Unlimited Phone Service ............ 

09/26 - 10/25 Basic Service 	................... 	. 	 . 	 . 

09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 1 Digital High Definition Starter ....... 
09/26-10/25 Starz! Superpak .................... 

09/26 - 10/25 Platinum High Speed Data Service ... 

09/26 - 10/25 Modem Rental .................... 

09/26 - 10/25 Broadcast Surcharge ................ 

09/26 - 10/25 1 	Basic Service Discount ............. 

09/26 - 10/25 1 	Basic Service Discount ............ 

09/26 - 10/25 1 Contract Service Discount ......... 

09/26 - 10/25 High Speed Data Discount ........... 

Subtotal ................... 

Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal .....................  

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT. 
BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
© visit i; evvwaveco n.co  n /eii yfYtp?. 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

DISCI" VERI 

❑ 

r.1..Tr  

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT - 

CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 
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Account Number 

GET 
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INTERNET 	PHONE 	SECURITY  

Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 
Subtotal ..................... 

TOTAL AMOUNT DUE NOW ...................... . 

"Some restrictions may apply. Limited time eel, 

Prey  ' ,nt's Club ~- 

The President's Club is an exclusive offer for customers who 
subscribe to our highest value package —the Tidal Wave. In 
addition to our top-level service, President's Club members 
enjoy a number of other special features: 

Dedicated Customer Care Access 

Guaranteed Technical Resolution 

Special Offers 

• 	 A Free Movie Every Month! 
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newwavecom.com/livechatactive.php  

Nicole Rasche 
Welcome to NewWave Communications. Your first invoice 
includes current Charges and any payments that have been 
made. Partial service days are the days you have your cable 
service before your cycle date begins. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee, (taxes may apply). 

(AccountNumber 

Payment Due By 	10/09/2013 

[Amount Due 	 _ 	
) 

newwavecom.com 	 Q 1-888-863-9928 

FOR SERVICE AT: 

344 N STATE RD 61 

WINSLOW, IN 47598 

[f? Like us on Facebook 

Follow Us On Twitter 

—E Enhance Your Customer Experience 

Visit  www.nwcable.net  to: 

® Consolidate your email 

® Manage your phone features 

• Monitor your security system 

• Check out the local news, weather and sports 

• Search channel listings for your favorite shows 

• View online programs like 

Service Period 
	

09/10/13 -  

Current Charges 

Total Amount Due 
	 i  

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Convenient Payment Options 
o Online - newwavecom.com/easypay  
o Automated Payment Service - 888-863-9928 

Make payment over the phone without the need for an operator 
o Billfloat - see newwavecom for details 

Get up to 30 days to pay, bank account required 

E TI E AND rvu r_EY 
visit (...` `' ".r it'..': t.-11 	2I'.('Q'i..i.•'(':ii 	€ - . ? 1: "I 

for free online payment service 

Important billing detail on back 

Please return this portion with your payment 

NEW,',AVE' Account Number 
S ES 

 SII KESTOO N, MO 63801 Payment Due By  y 	10 
Amount Due 

Amount Enclosed 

344 N STATE RU 61 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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PHONE 	 SECURITY  

Account Numb( 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://n ewwave co m . co m/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open intemet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

LAY  
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit Itr-_ieit:...c 3 f_l.:.k;:EtT,L.fdt.x.l 2/tY 

for free online payment service 

This statement reflects payments received through 09/11/2013 

09/19 	Beginning Balance .................. 

SERVICE CHARG ES 
09/10 - 10/09 

	
Basic Service ...................... 

09/10 - 10/09 Expanded Basic Service ............. 
09/10 - 10/09 Platinum High Speed Data Service ... 
09/10 - 10/09 Broadcast Surcharge ................ 

Subtotal ..................... 

TAXES AND FEES 
09/10 - 10/09 	FCC Fee ..........................r,.;.;s~ 

Subtotal .........................._ 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ....................... . 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

Vale 	
[ IEI {  

LI AUTOMATIC MONTHLY PAYMENT- ❑ ONE TIME PAYMENT.  
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year, 
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newwavecom.com/livechatactive.php  

Dan E Miller 
We certainly a reciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxe may apply). This invoice does not include 
transactions after the statement date. 

Payment Due By 	10/15/2013 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
1888 E COUNTY ROAD 25 N 
WINSLOW, IN 47598 

Service Period 

Prev i ous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/26/13 1O/25/13 
{ 

Please allow 35 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

sAvEl0MEANc:JEY 

~ 	! 	visit 	':/t .   
- for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, N 47501 

Some restsctiotis may apply. Limited time .j 

Important billing detail on back  

Please return this portion with your pa ymen 

NE';AVE 
po BOX 9uo 
SIKESTON, MO 63801 

(Account Number 

I Payment Due By 	...I15I2ö?' 
Amount Due 

1888 E CUUiN|Y ROAD 25 N 
WINSLOW, IN 47598 Make checks payable to: 

NE0NW4VE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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This statement reflects payments received through 09/17/2013 

TV 	 INTERNET 

Account Numbe 

08/19 	Amount of Last Statement .......... 

09/11 Payment Received - Thank You ...... 

Subtotal ................... . a : 

SERVICE CHARGES 
09/26 - 10/25 Basic Service 	...................... 

09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 Family Plus 	........................ 

09/26 -10/25 HBO 	............................ 

09/26 - 10/25 Showtime Unlimited Package ......... 

09/26 - 10/25 1 Digital Video Recorder Starter ...... 

09/26 - 10/25 2 Digital High Definition Starter ....... 

09/26 - 10/25 Starz! Superpak ..................... 

09/26 - 10/25 Platinum High Speed Data Service .... 

09/26 - 10/25 Unlimited Phone Service ............ 

09/26 - 10/25 Broadcast Surcharge ................ $>:" 

Subtotal .....................,'l ,°;' 

TAXES AND FEES 
09/26-10/25 FCC Fee .......................... .________ 

Subtotal ................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax .................... 

Subtotal .....................  

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(1N0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need ore Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

TELEPHONE TAXES AND FEES 
CAREER OPPORTUNITIES are available at NewWave 911 Tax ...................... 	...  
Communications. Please visit our website: 	

Telephone Federal Usf Fee ........... s 
www.newwavecom.com  for details. NewWave 	

In State Universal Service Fund ........  
Communications is an Equal Opportunity Employer. 

Subscriber Line Charge ..............  

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 
from your enclosed check payment. 

Sig 

SAVE TIME AND MONEY 
visit Iaev .......iCC.... 	nLsys..t.yp 
for free online payment service 



Page 5 of 5 

NEW .iVE 
COMMUNICATIONS 
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Account Numb€.i::. 

(PEY 	(a CJ_1 	& CID" 	@ 0 
TV 	 INTERNET 	PHONE 	SECURITY 

Indiana Utility Receipts Tax ........... 
Subtotal 	 IA. 

TOTAL AMOUNT DUE NOW ................................ 

sidiV' 
The President's Club is an exclusive offer for customers who 
subscribe to our highest value package—the Tidal Wave. In 
addition to our top-level service, President's Club members 
enjoy a number of other special features: 

Dedicated Customer Care Access 

Guaranteed Technical Resolution 

Special Offers 

Free Movie Every MoothI 

wLn 	illelif 	i u it.i 

PiUS, your friends will 	t Ib off their next bill., 
i..verybo:iy Wit •]51 



I .  

Account Number 

I Payment Due By 
	

10/21/2013 

Amount Due 

Page 1 of 2 

newwavecom.com  

FOR SERVICE AT: 
20 S STATE RD 61 
WINSLOW, IN 47598 

1az 852 

NE/: A E,,.. 
(' 

 
COMMUNICATIONS  

Art': s 10 	i inter n°1. 

newwavecom.com/livechatactive.php  

LdII ly -r: dciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

i;, 	

::•::: 	

UA Service Period 	 10/01/13- 10/31/13 

Previous Balance 	
MW 

Payments and Adjustments 
Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND ._..__ MONEY  
visit 1 ?;, ::;,t i:`:'c 	? i, 	7i` ti= ;., :.;ir`3v, 	C?"Y} 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

\,i`;'`r;r 1l>c `"  It 

Important billing detail on back 

Please return this portion with your payment 

NEdE. 	 I Account Number 
PO BOX 988 

SIKESTON, MO 63801 	 Payment Due By 	10/21/2013 

7522 0100 NO RP 23 09232013 NYNNNNNN 0000754 31 36 	 s Amount Due 
1277 1 MB 0.402 	 Amount Enclosed 	$ 

V 
20 S S"1 ATE ROAD 61 
WINSLOW IN 47598-8446 
lf°®tuna°Ill°If®®ll°9 1 11a ~ °'III°ll°'ll°°Inl®Inull'lllll!°ill 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Numb 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More T ime to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/22/2013 

08/23 	Amount of Last Statement ........... Am 

PAYMENTS AND ADJUSTMENTS 
09/11 	Payment Received - Thank You ....... 

Subtotal .................... 

SERVICE CHARGES 
10/01 - 10/31 Platinum High Speed Data Service ... . 
10/01 - 10/31 Modem Rental .................... . 

10/01 - 10/31 Unlimited Phone Service ............ 

Subtotal .................... 

TAXES AND FEES 
State Sales Tax ..................... 

Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ....................... . 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

I L ;w  
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

© 

SAVE TIME AND MONEY 
visit 	ti,y,v~avec rn. c,mn./_eaty.p y.. 
for free online payment service  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIFe;' I1ONLY 

-~/1.~d'9 	 DISC VER 	 1 

AUTOMATIC MONTHLY PAYMENT - 	❑ ONE TIME PAYMENT.  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year, 

Signatu 
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COMMUNICATIONS ya 

newwavecom.com/Iivechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a late fee of 
1.5%, or a minimum of $7.99 (taxes may apply). This invoice 
does not include transactions after the statement date. 

Page 1 of 2 

Account Number 

Payment Due By 	10/24/2013 

Amount Due 	
) 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
739 S STATE RD 61 
WINSLOW, IN 47598 

BUSINESS  SOLUTIONS 
Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

10/06/13 - 11/05/13 
~.o 

High-Speed Internet 

Business Phone Service 

Crystal-Clear Television 

Fiber-based Services 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND ME BEY 
,......,...  

 

visit 	;  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE\V,  AVE'  Account Number 
PO 80X 988 

SIKESTON, M063801 	 I  Payment Due By 	10/24,J13 

7522 0100 NO RP 26 09262013 NYNNNNNN 0002842 S1 714 	 Amount Due 

3364 1 AT 0.381 	 I Amount Enclosed 	$ 

739 S S1iAD 61 
WINSLOW IN 47598-8453 	 Make checks payable to: 
IllnIII II N111111n11111 1JillII1u1111 111 111111111 11IIIIIII1lei1I 	

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

li 
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O 	 O 
TV 	 INTER ET 

Account Numbe  

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

❑ 	 O 
PHONE 	 SECURflY  

This statement reflects payments received through 09/25/2013 

08/28 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/05 	Payment Received - Thank You ...... IFTI 

Subtotal ...................:...,. 

SERVICE CHARGES 
10/06 - 11/05 1 Superior High Speed Data ......... 
10/06 - 11/05 1 Advanced Business Vfax Number .... . 

10/06 - 11/05 2 Unlimited Phone Service ........... 

Subtotal .................... 

TAXES AND FEES 

State Sales Tax ..................... 

Subtotal ..................... .  

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ...........  

In State Universal Service Fund ........  

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ....................... M 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  
BANI( ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Si 

AUTOMATIC MONTHLY CREDIT eARD PAYMENT OR ONE TIME ONLY 

 ❑ 

AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT -  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

O
SAVE TIME AND MONEY 
visit rFv 	vei ftc;" :{_c.fr.~r`Lz~L 
for free online payment service 

Signature: 
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NE\JAVE 
COMMUNICATIONS 

Account Number 

Payment Due By 

Amount Due 

10/24/2013 

.1 

newwavecom.com/livechatactive.php  

-a. 
certainly appreciate your business. Payment must be 

received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

0d®C ~ newwavecom.com  

FOR SERVICE AT: 
2430 S CALLA WAY 
WINSLOW, IN 47598 

Service Period 
	

10/05/13-fl fl' '13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

SAVE `f E AND MONEY 
 visit j':::;:11q  F~ Vf. V('ycf.~ iT ...C.4,.t i^l JL",L(:2C,iy., h, Ef...:fi1 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Some restrictions may apply. Limited time only. 

Important billing detail on back 

Please return this portion with your payment 

NErAVE Account Number 
PO BOX 988 
SIKESTON, MO 63801 Payment Due By 	 a®1 ~ 

Amount Due 	'  

Amount Enclosed 	$ 

PO BOX 371 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV INTERNET 

Account Numb 
	

This statement reflects payments received through 09/25/2013 

08/28 	Amount of Last Statement ..........  
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband PAYMENTS AND ADJUSTMENTS 
acceptable use policy requirements as stated in Section 4 of 

09/03 	Payment Received - Thank You ...... the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  Subtotal ....... ........... . 

This message is to inform you that NewWave 
SERVICE CHARGES 

Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 

	

10/05 - 11/04 	WELL CONNECTED ................  

	

10/05 - 11/04 	Broadcast Surcharge ................ 

open internet rules. Subtotal ..................... 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 	TAXES AND FEES 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 	10/05 - 11/04 FCC Fee .................... 
46204, (317) 232-2712 or toll free 1-800-851-4268. 	 Subtotal ................... . 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

M 

Franchise Fee ...................... 

State Sales Tax ..................... 
Subtotal ......................  

TOTAL AMOUNT DUE NOW ........................ 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LI V l 	❑ DISCw VE1 ❑ 	 ±I 

LI AUTOMATIC MONTHLY PAYMENT - ❑ ONE TIME PAYMENT - 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year, 

O
SAVE TIME AND MONEY 
visit I'iF:3;r,«tJciVL'C:Gr11.CC7E`fiLftfay.p.f t 

for free online payment service 
Si 
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( Account ~ 	Number 

	

Payment Due By 	10/18/2013 

Amount Due  

	

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
2620 S CATO WINSLOW RD 
WINSLOW, IN 47598 

Service Period 
	

09/28/13-10/2 	3 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TME AND MONEY 
visit itatirl lZJ,=3Vi.: ~?}ii.f.:t'?("Y!/e~dF:;rt .-. .....::.. 	...... ........._...............__.....__.......::....................__.._ ;.,.-`........._.,1....-._.__......._... 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

f 

N E\ ':,;`?i 
L..M.A.)NICATIONS 

s'ti'.aS 	 Et#1Y 

Q newwavecom.com/livechatactive.php  

vve cerwiniy appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Son restrictions may apply. Limited time only. 

Important billing detail on back 

Please return this portion with your payment 

NE\V, VC. 
	

Account Number 
POBOX988  
SIKESTON 	 Payment Due  By  y 	1 18/2013 

Amount Due 

Amount Enclosed 	$ 

2o2D S CATO WINSLovrD 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

® 	 °® 



Page 4 of 4 

c 	 ❑` 	 ❑ 
TV 	 INTERNET 

	
PHONE 	 SECURITY 

Account Numbe- 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/19/2013 

08/21 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
09/06 	Payment Received - Thank You ...... . 

Subtotal ..................... 

SERVICE CHARGES 
09/05 - 09/27 SUPER CHARGED ................ 

09/05-09/27 	HBO ............................. 

09/28 - 10/27 	HBO ............................ 

09/28 - 10/27 Broadcast Surcharge ................ 

Subtotal ................... 

T ES AND FEES 
09/28-10/27 	FCC Fee .......................... 

Subtotal ...................... " 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax .................... 

Subtotal .....................

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........ , . . 

In State Universal Service Fund ........  
Subscriber Line Charge ..............  

Indiana Utility Receipts is Tax ...........  

Subtotal .................... 

TOTAL AMOUNT DUE NOW ........................  

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LII 	

DISC VER' 

AUTOMATIC MONTHLY PAYMENT - 	 ONETIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year, 

Signature: 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit nr-v.r..;avecc} }.= c'nieasy:;iy. 

for free online payment service 
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I Account Number 

NEY f J  
NUNICA6 QN5 

Payment Due By 

Amount Due 

fists. 

newwavecom.com/livechatactive.php  
~das~ 
i~®8f newwavecom.com  .®m 

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
• Online - newwavecom.com/easypay  
• Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

• Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

FOR SERVICE AT: 
804 N COLLINS ST 
WINSLOW, IN 47598 

Service Period 	 09/23/13 - 10/22/13 

Previous Balance 
Payments and Adjustments 
Current Charges 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O
SAVETMEAND MONEY 
visit IIt.? }.'V'J: tr€'i, 	ri.C.t3 i   

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment  
._.. 	-..,~...:..,---- .. _.....~.. 	.. ~ 	 ........-_ 	__~

_.._...._.... 
_ 	 4 

NE 	,AVE Account N umber 
P080X988 
SIKESTSTON,M063801 Payment  Due B  3 	y 	 y 

Amount Due 
Amount Enclosed 	$ 

8 P COLLINS ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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TV 	 INTERNET 

Account Numbei 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/13/2013 

08/15 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
09/12 	Late Payment Fee ................... 
09/06 	Payment Received - Thank You ....... 

Subtotal ................... .  

SERVICE CHARGES 
09/23 - 10/22 Platinum High Speed Data Service ... 
09/23 - 10/22 Modem Rental ..................... 

Subtotal .................... .  

TOTAL AMOUNT DUE NOW ........................ 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TOME ONLY 

I~ I v , 	 ISCOVER' 	( 	 ❑ 

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT-
CREDIT/DEBIT CARD FI CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year. 

PAY 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

C
SAVE TI E AND MONEY 
visit nEminavAcc7 i.cQrnLBAiyq_ y 
for free online payment service 

Signatu 
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NE \' ✓ AWL , 
'NIC.AiIONS 

rea's f, ., 	st :' ii-t .  

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

tz ,  

V_11 "-#r~ ; li.5 vvilll 
f
(1 'i $) ( 	flt ,Dli t)?I  iii 	.. Dili. 

vverI lo: ciy wins! 

Account Number 

Payment Due By 	09/30/2013 

Amount Due 

newwavecom.com 	 1-888-863-9928  

FOR SERVICE AT: 
414 W FACTORY ST 
APT B5 
WINSLOW, IN 47598 

Service Period 	 09/11/13 - 10/1 0/13  
Previous Balance 

Payments and Adjustments  
Current Charges 

 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

SAVEETI E Ahsr :N Y 
visit {le,-) e,,l ,,,,ll;;'•:_'.YC_C)rr,,<:,`omf'e",st /,t: r?,.'.:.€,' i . 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
•------------------- 

Please return this portion with your payment 

N 	VE 	
I Account Number 

o~saa   
SIKESTON, MO 63801 	 Payment Due By 	09/30/2013 

7522 0100 NO RP 03 /19032013 NYNNNNNN 0002281 S1 T17 	 Amount Due 
3567 1 AT 0.381 Amount Enclosed 

414 W FACTORY ST APT B5 
WINSLOW IN 47598-8381 
Ilnll l l®L®®lel ll lll"II11 1 "VII I 'l l 'I'l l llll ° III I® I nn l ala l ® I  

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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O` 	 O 
PHONE 	 SECURFY  

Account Numbe 
	

This statement reflects payments received through 09/02/2013 

08/02 Amount of Last Statement ........... 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband PAYMENTS AND ADJUSTMENTS 
acceptable use policy requirements as stated in Section 4 of 08/08 Payment Received - Thank You ....... the Broadband Service Agreement located at 

Subtotal  .................. 	. http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave SERVICE CHARGES 

Communications complies with the FCC new net neutrality 08/02 Directory Assistance Charges .......... 
rules implemented on November 20, 2011, as it refers to the 09/11 - 10/10 	Platinum High Speed Data Service ... 
open internet rules. 09/11 - 10/10 	Unlimited Phone Service ............ 

Subtotal ................... 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

TAXES AND FEES 
State Sales Tax ..................... 	

, Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal ......................,. 

TOTAL AMOUNT DUE NOW .......................... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT.  
BANK ACCOUNT 

Enclose a check for this month's payment 
Bank account information will be taken 
from your enclosed check payment. 

Sign 

C
SAVE TIME AND MONEY 
visit iie_wwaveCC0..r1. :;: c r,i~ ,asypsjy 

for free online payment service 

AUTOMATIC I ONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

VI M ❑ DISC' .-VER] 

	

❑ 	:s 

AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT - 

CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signature: 
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EX A AVE' 
COMMUNICATIONS 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
• Online - newwavecom.com/easypay  

• Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

• Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

's Account Number 

Payment Due By 

Amount Due 

newwavecom.com  

FOR SERVICE AT: 
414 W FACTORY ST 
APT B8 
WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 
Current Charges 

Total Amount Due 

09/18/13 - 10/17/13 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

„-m 
AVE TIME aN 	EY 

IjI visit  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
-------------------------------------------------------------------- 

Please return this portion with your payment 

PO BOX 988 
SIKESTON, MO 63801 

7522 0100 NO RP 09 09092013 YYNNNNNN 0003273 01 T17 

4234 1 AT 0.381 

414 W FACTORY ST APT B8 
WINSLOW IN 47598-8381 
. 11 1 11111 I~1 ° I'IIIIIIIIII 111 III'IIII 111 11 1 I1'BI'I 1111 1 1 11 1 1 111 I 11  

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 
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§0 
TV 	 INTERNET 

Account Number' 
✓• 	 s 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa,  pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees, If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/06 	Late Payment Fee. .... . ..... . . . . . . .. 

09/03 	Payment Received -Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/18 - 10/17 Expanded Basic Service ........... . . 

09/18 - 10/17 Platinum High Speed Data Service . 

09/18.. 10/17 Modem Rental ..................... 

09/18 - 10/17 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ................. . .. . 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ...... . ........... . ... . 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

A 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT. 

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit new"fL0v c_rutn5Ld yp fy, 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

v►iA 	DISC" VERj 	r 

LI AUTOMATIC MONTHLY PAYMENT- ONE TIME PAYMENT-

CREDIT/DEBIT CARD ❑ CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 



Page 3 of  

Account Number  

Payment Due By  

Amount Due 	 ) 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 

1105 N 4TH ST 

WINSLOW, IN 47598 

Service Period 	 09/19/13 - 0/18/IS 

Previous Balance 

Payments and Adjustments 	 INCurrent Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

~ D 
IWE 

COMMUNICASONS 

.v 035 L tr s 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
a Online - newwavecom.com/easypay  

Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

SAVE TOME AND M0 1iV -Y  
VISIt 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 
................................................................................. rn .- ........ -S. 

NEWVE 	 (Account Number 
PO BOX 988 

SIKESTON, MO 83801 	 Payment Due By 	 II 

Amount Due 

Amount Enclosed  
PO BOX 148 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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S D 
PHONE 	 SECURITY  

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom. com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409)Yourfranchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/09 	Late Payment Fee ................... 

Subtotal .................... .  

SERVICE CHARGES 
09/19 - 10/18 Basic Service 	...................... 
09/19 - 10/18 Expanded Basic Service ............. 
09/19 - 10/18 1 Digital Video Recorder Starter ...... 
09/19 - 10/18 Modem Rental 	..................... 
09/19 - 10/18 High Speed Data .................. 
09/19 - 10/18 Basic Digiphone Service ............. 
09/19 - 10/18 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 
09/19-10/18 	FCC Fee .......................... 

Subtotal ...........................PW 

Franchise Fee ...................... 
State Sales Tax .....................  

Subtotal ......................  

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal ...................... 

TOTAL AMOUNT DUE NOW ....................... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT.  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

O
SAVE TIME AND MONEY 
visit ntvvwAvi ctitrr ~,ccrri%ea p t 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME r.a@.Y 

LI 	9H 	DISG VER ~ ❑ :."t: ~ % 	 4 

	

-1 	- 

LI AUTOMATIC MONTHLY PAYMENT - 	❑ ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 



NEW AV,., 
COMMUNICfltION5 

s 7. 1!';tf .1. in ternet.. 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

As we move to launch Video on Demand in your area in the 
fall, the following channels will require a NewWave digital 
set-top to receive after July 1st: CSPAN, CSPAN2, Disney 
XD, GSN and Oxygen. Please call 1-888-863-9928 to order 
your new equipment. 

Payment Options 
® Online - newwavecom.com/easypay  
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

o Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Page 3 of 5 

Account Number 

Payment Due By 	 Apr 

Amount Due 

newwavecom.com 	 Q 1-888-863-9928 

FOR SERVICE AT: 
2551 E COUNTY ROAD 150 S 
WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

06/28/13 - 07/21; 13 

ii 
Visit your nearest NewWave store location: 

111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NC SAVE Account Number 
P0 BOX 988 

 Payment Due By ~ .. SIKESTON ,MO63801 

Amount Due 

Amount Enclosed 	$ 
wt 

CHANGED BALANCE - DO NOT PAY, 

2551 E COUNTY ROAD 150 S 
ACCOUNT WILL BE DRAFTED 

WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 	63801 



AUTOMATIC MONTHLY PAYMENT - 	❑ ONETIMEPAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Si 

1 
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TV 	 INTERNET 

Account Numbe 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

O 	 O 
PHONE 	 SECURflY  

This statement reflects payments received through 06/20/2013 

05121 	Amount of Last Statement .......... 

PAYMENTS AND Late 

Payment 
 PS 

06/18 	Late Payment Fee ................. . 
06/07 	Payment Received - Thank You ....... 

Subtotal ..................... 

SERVICE CHARGES 
06/14 - 06/27 Basic Service ...................... 

06/14 - 06/27 Expanded Basic Service ............. 
06/14 - 06/27 Family 	Plus ........................ 

06/14 - 06/27 Digital High Definition Starter ......... 
06/14 -06/27 Starz! Superpak ..................... 
06/14 - 06/27 Platinum High Speed Data Service ..... 
06/14 - 06/27 Modem Rental 	..................... 

06/14 - 06/27 Wire Maintenance .................. 
06/14 - 06/27 Wire Maintenance .................. 
06/14 - 06/27 Basic Service Discount .............. 
06/14 - 06/27 Family 	Plus 	........................ 
06/14 - 06/27 Digital High Definition Starter ......... 
06/28 - 07/27 Wire Maintenance .................. 

06/28 - 07/27 Basic Service ...................... 
06/28 - 07/27 Expanded Basic Service ............. 

06/28 - 07/27 Broadcast Surcharge ................ 

06/28 - 07/27 1 	Basic Service Discount ..... . ..... . 

Subtotal ..................... 

TAXES AND FEES 
06/28-07/27 	FCC Fee .......................... 

Subtotal ....................., 

TAXES AND FEES 
Franchise Fee .................... 
State Sales Tax ..................... 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVETIME AND MONEY 
visit rt <ifctLo cc,n. onv as y~pay ......._....... 
for free online payment service 



10/15/2013 

NE 
AUNICATIONS 

Ar- irwrnct 

Account Number 

Payment Due By 

Amount Due 

Page 3 of 4 

newwavecom.com/livechatactive.php  

e certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

GET   

ju ,  
InMF  

newwavecom.com 	 Q 1-888-863-9928 

FOR SERVICE AT: 
1671 E COUNTY ROAD 375 S 
WINSLOW, IN 47598 

Service Period 	 09/26/1.3 1°' 7 13 

Previous Balance 

Payments and Adjustments 

Current Charges 	 . 

Total Amount Due 	 ' 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit ::.. 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

'Some restrict 	may apply. Limited time only. 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
PO BOX 988 

SIKESTONM063801 	 Payment Due By 	10/15/2013 
Amount Due 	 AM 
Amount Enclosed  

1671 E COUNTY ROAD 375 S 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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PHONE 	 SECURITY  

Account Numbet ~ 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www,newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 Amount of Last Statement ......... . 

PAYMENTS AND ADJUSTMENTS 
09/13 Payment Received - Thank You ......  

Subtotal ................... 

SERVICE CHARGES 
09/26 - 10/25 Basic Service ...................... 
09/26 - 10/25 Expanded Basic Service ............. 
09/26 - 10/25 Family 	Plus 	........................ 
09/26 - 10/25 Platinum High Speed Data Service ... 
09/26 - 10/25 Unlimited Phone Service ............ 
09/26 - 10/25 1 	Digital 	Starter .................... 
09/26 - 10/25 Broadcast Surcharge ................ 

Subtotal ................... 

TAXES AND FEES 
09/26 - 10/25 	FCC Fee .......................... . 

Subtotal .................... 

■ 

Franchise Fee ...................... 	.; 
State Sales Tax ..................... 

Subtotal ...................... 

TELEPHONE T ES AND FEES  
911 Tax ...........................':; 	

~
h 

Telephone Federal Usf Fee ...........<•' ;_' _:n.. 
In State Universal Service Fund ........  
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ....................... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

v 	.. i 	.,r f1 itR'&l r11 I 	A.. , ., r.' 	~g1 l. ]Is  
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Sig 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

SAVE TIME AND MONEY 
visit iiewvtaveeor,t.c rnLftasypoy.. 
for free online payment service 

LII AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT - 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signature: 
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Area ',i S 
55 
r..` ;! 	into me t. 

Account Number 

Payment Due By 	10/21/2013 

Amount Due 

newwavecom.com/livechatactive.php  

vve-cenamry appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

;®®®' newwavecom.com  

FOR SERVICE AT: 
1933 E COUNTY ROAD 375 S 
WINSLOW, IN 47598 

Service Period 

GET 	Previous Balance 

Payments and Adjustments 

~~ 

I 	
Current Charges 

Total Amount Due 

10/01/13 - 10/31/13 

Ju' 
!J'wr 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O
SAVETMEANDMCNEY 
visit  tT/.i!;.. ..l!C:`. f,; ,,...OttO..€ifj?s4...S.3at_  ,__`,tl0J 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

"Scone restrictions may apply. Limited nme only. 

Important billing detail on back 

Please return this portion with your payment 

NE W AVE 	 Account Number 
PO BOX 988 
SIKESTON, MO 63801 	 Payment Due By 	 113 

Amount Due 
Amount Enclosed 	$ 

 

1933 E CO 	ROAD 375 S 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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PHONE 	 SECURF Y  

Account Numb; 
	

This statement reflects payments received through 09/22/2013 

08/23 	Amount of Last Statement ..........  
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom. com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

PAYMENTS AND ADJUSTMENTS 
09/17 	Dish/Phone Contract Cancellation Credit 

09/17 	Dish/Phone Contract Cancellation Credit 
09/17 	Dish/Phone Contract Cancellation Credit 

09/18 	Payment Received - Thank You ...... 	- 
Subtotal .................... 

SERVICE CHARGES 
10/01 - 10/31 Family 	Plus ....................... 

10/01 -10/31 HBO 	............................ 
10/01 - 10/31 3 Digital Gateway ...... . . ......... . 

10/01 - 10/31 1 	Digital Gateway .................. 

10/01 - 10/31 Unlimited Phone Service ............ 

10/01 -10/31 Basic Service ...................... 

10/01 - 10/31 Expanded Basic Service ............. 

10/01 - 10/31 Starz! Superpak .................... 

10/01 - 10/31 Platinum High Speed Data Service ... 

10/01 - 10/31 Modem Rental 	..................... 

10/01 - 10/31 Broadcast Surcharge ................ 

10/01 - 10/31 1 	Basic Service Discount ............. 

10/01 - 10/31 1 	Basic Service Discount ............ 

10/01 - 10/31 High Speed Data Discount ........... 

Subtotal ................... 

Need More Time to Pay? BillFloat can pay your bill 	TAXES AND FEES 
now and you pay BillFloat back later. Visit 	 10/01 - 10/31 FCC Fee ................... . 
www.newwavecom.com  for more details. 	 ' ' ' ' ' ' 

Subtotal ..................... 

CAREER OPPORTUNITIES are available at NewWave 	TAXES AND FEES 
Communications. Please visit our website: 	 Franchise Fee ....... . 

	

...... 	. www.newwavecom.com  for details. NewWave 	 State Sales Tax .............. ..... .
Communications is an Equal Op portunity Employer. 

 

Subtotal ..................... 	fi 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

DISC'M VERj ❑ i  

LI AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Exp. Date: Month 	Year, 

SAVE TIME AND M ONEY 
visit I*1e.W av ct ~ n..1.CC'7l/E'a5yQJ iy. 	 Signature:. 
for free online payment service 



• 	
i_i -- -..• 	
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C,  
AVE 	 TV 	 INTERNET 	PHONE 	SECURITY 

Account Number TELEPHONE TAXES AND FEES  
911 Tax ........................... 
Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 
Subscriber Line Charge ............... 
Indiana Utility Receipts Tax ........... 

Subtotal 

TOTAL AMOUNT DUE NOW 

t . 

z 	NvW 

.Jy 
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We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 

Amount Due 

Pai+ newwavecam.com  

FOR SERVICE AT: 
1671 E COUNTY ROAD 375 S 
WINSLOW, IN 47598 

10/15/2013 

,rl 

::::. 9 	: 

Service Period 

Previous Balance 

Payments and Adjustments 

1 	Current Charges 

Total Amount Due 

09/26/13 - 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

V . TIME I_C :D] AE 
_........__............ 	... 	_._ Visit ne.vri,:.::a:,;  isE)CYi.:::i C*`trC c . tt , F 1.;,i 1' "1 €̀_ 

for free online payment service 

'It[IMME,  Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

'Some restrictions may apply. Limited time only. 

Important billing detail on back 
-------------------------------------------------------------------- 

Please return this portion with your payment 

NEV' 	 Account Number 

SIKES ON.MO63801 	 j Payment Due By 	J15/2013 
Amount Due 

	

Amount Enclosed 	$ 

1671 E CROAD 375 S 
WINSLOW, IN 47598 	 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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PHONE 	 SECUR Y  

Account Numbe 	- 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom .com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BiliFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/13 	Payment Received -Thank You ..... . 

Subtotal ................... 

SERVICE CHARGES 
09/26 - 10/25 Basic Service 	...................... 

09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 Family 	Plus ........................ 

09/26 - 10/25 Platinum High Speed Data Service ... 
09/26 - 10/25 Unlimited Phone Service ............ 

09/26-10/25 1 	Digital Starter .................... 

09/26 - 10/25 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 
09/26 - 10/25 	FCC Fee .......................... 	l..r-$ <:  

Subtotal...................... 	. 

i  

Franchi se  Fee ...................... 

State  Sales Tax ..................... 

Subtotal ..................... 

TELEPHONE T ES AND FEES 
911 Tax .......................... 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal ...................... 

TOTAL AMOUNT DUE NOW ................. . ..... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTO • ATIC MO T11LY CREDIT CARD PAYMEr~T OR OE TIME ONLY 

LII 	 DISC'VERI ❑ 	 J 	:J LII 

AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT -  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT.  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sig 

SAVE TIME AND MONEY 
visit newwavecorn : ccm/easyp iy. 
for free online payment service 

Card # 

Exp. Date: Month 	 Year, 

Signature: 
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newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
• Online - newwavecom.com/easypay  

• Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

• Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

I Account Number 

Payment Due By 

Amount Due 

newwavecom.com  

FOR SERVICE AT: 

2141 E COUNTY ROAD 375 S 

WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

(sr : 

09/26/13 	012113 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAW T I P.Pi E AND MC 1EY 
visit ewwavecom.comirt:syptyhtri{ 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

OD Please return this portion with your payment 

NEW4\VE 	 Account Number 
PO BOX 988 

SIKESTON, MU 63801 	 Payment Due By 	 Receipt 
Amount Due 

Amount Enclosed  

I. 1 
2141 E COUNTY ROAD 375 S 

WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON, MO 63801 



LII AUTOMATIC MONTHLY PAYMENT- 	❑ ONETIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 

Page 4 of 5 

O 	 O. 
	 On 	

O 
TV 	 INTERNET 

	
PHONE 	 SECURITY  

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/16 	Late Payment Fee ................... 

Subtotal ...................... 

SERVICE CHARGES 
09/03 Directory Assistance Charges .......... 
09/26 - 10/25 Unlimited Phone Service ............ 

09/26 - 10/25 Basic Service ...................... 
09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 Platinum High Speed Data Service ... 

09/26 - 10/25 Modem Rental 	..................... 
09/26 - 10/25 Broadcast Surcharge ................ 

09/26 - 10/25 1 	Basic Service Discount ............. 

09/26 - 10/25 1 	Basic Service Discount ............ 
09/26 - 10/25 High Speed Data Discount ........... 

Subtotal ......................  

TAXES AND FEES 
09/26-10/25 	FCC Fee .......................... 

Subtotal ....................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal .................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ............  

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BiIiFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details, NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

riA . 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit 	vccn1TmnLc7tsy.ptiy. 
for free online payment service 



Page 5 of 5 

ri, ti  

NEW ~ 	
TV 	 INTERNET 	PHONE 	SECURITY 

COMMUNICATIONS 

Account Number" 	___ 	 Subtotal ........................

TOTAL AMOUNT DUE NOW ........................  

heir 	
. 



Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/16/13- I fl/1/13 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

S. .. TUJE AND MONEY 
visit 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Page 3 of 5 

n  I rl"i 

NEP JIE' 
COfl,\UNlCAtI0NS 

newwavecom.com/Iivechatactive.php  

vv 	ftainIy a?clate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

GET   

5Q % 

;~jw77MC 
I 1~ ~ 1:' - 

I Account Number 

Payment Due By 
	

10/06/2013 

Amount Due 

newwavecom.com  

FOR SERVICE AT: 
2271 E COUNTY ROAD 375 S 
WINSLOW, IN 47598 

0  1 -888 -863 -9928 

Some restrictions may apply. Limited time 

Important billing detail on back 

Please return this portion with your payment  

i Account Number 
P0 BOX 908 
SIKESTON, MO 63801 	 Payment Due By 	10/06/2013 

Amount Due 

Amount Enclosed  
I 
2271 E COUNTY ROAD 375 S 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

"Aft 



TV 	 INTERNET  
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c 
PHONE 	 SECURITY  

Account Numbe 
 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom  com/bsa. pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/22 	Payment Received - Thank You  

Subtotal ....................  

SERVICE CHARGES 
09/16 - 10/15 Basic Service ......................  

09/16 - 10/15 Expanded Basic Service ............. 

09/16 - 10/15 Family 	Plus 	........................ 

09/16 - 10/15 1 	Digital Gateway ................... 

09/16 - 10/15 1 	Digital Gateway .................. 

09/16 - 10/15 Starz! Superpak ..................... 

09/16 - 10/15 Platinum High Speed Data Service ... 

09/16 - 10/15 Unlimited Phone Service ............ 

09/16 - 10/15 Broadcast Surcharge . . ......... . . . . . 
Subtotal .................... 

TAXES AND FEES 
09/16 - 10/15 	FCC Fee .......................... 

Subtotal .................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal ..................... 

911 Tax ........................... 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 
from your enclosed check payment. 

Signature: 	 _ 

® SAVE TIME AND MONEY 
visit r_E_iTY1..c1VeC..:1.i l.:  i3OE71/t. i "aa`,  

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

DISC VER 
i ❑ 

.' 

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT - 

CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 



Exhibit E
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D 
PHONE 	 SECURITY 

This statement reflects payments received through 09/25/201.3 

08/28 	Amount of Last Statement . , . , .. , ..... 

PAYMENTS AND ADJUSTMENTS 

09/11 	Payment Received - Thank You , ...... 4 
btotal . 	 ... . 

SERVICE CHARGES 
10/05 - 11/04 Basic Service .:......... 
10/05-11/04 Expanded 'BasicService ............  z<' 
10/05-11/04 Unlimited Phone Service ...... 	... . 

10/05 - 11/04  Broadcast Surcharge ......... 	 rw~ 
10/05 -11/04 1 Basic Service Discount 	... 	.. .  f 

Subtotal. 	 .  

TAXES AND FEES 
10/05-11104  FCCFee.,.-.. 	.. - ... 	..._. 	

, Subtotal 	. 	 .. 

TAXES AND FEES 
Franchise Fee . 	.. , . 	 . 

State Sales Tax 	.. 
Subtotal 	... 	... 	. 

TELEPHONE TAXES AND FEES 
911 Tax ....,.....;..... 	.. 	..... 
Telephone Federal Usf Fee ..... . .. . 
In State Universal Service Fund ....... . 
Subscriber Line Charge ................ 
Indiana Utility Receipts Tax .......... . 

Subtotal.-- .... 

TOTAL AMOUNT DUE NOW ....................... 

V - 

INTERNET 

Account Number; _'4 

(IN0409)Yourfranchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., $uite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bankaccount. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all- 
check and direct debit payments. In-the event that either of these 
payment types is returned to us unpaid,. we reserve the right to, 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want-to save time and 
stamps, sign up for auto payment at 
www.new,nvavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient) 

Need More Time to Pay? BillFloat can pay your bill-
now and you pay  BillFloat back later,Vlsit 
www.neWwavecorn.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave. 
Communications. Please visit our website: 
www.newwavecom.com  for details, NewWaye 
Communications is an Equal Opportunity Employer. 

your select provider is -Big River Telephone 

easypy 
AUTOMATIC PAYMENT OPTIONS 

fl AUTOMATIC MONTHLY PAYMENT--
BANKACCOUNT 

Enclose a check for this month's payment.. 
Bank-account information will betaken 
from your enclosed check payment. 

AUTOMATIC MONTFILYcRE®AT _ PAYCal5_1 OR tsa a TI E ONLY 

r  _ 
DISL YER'   

AUTOMATIC MONTHLY PAYMENT - 	ONE TIMEPAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 
Signature: ` 	

Exp. Date: Month 	Year 

SAVE TIME AND MONEY 
vis t nt'_!na'2E 	 Qc7`Ii1r .5 I. ;u 	 Sig 
for free online p eyment service= 



Speeds up to 
50 Mbps avail 

o Do*aiOâd mu 
stream movle 
with ease 

2417:tachsup 

Page 3 of 4 

NEW:AVE 
Areas 	 iriternet. ine 

Account Number 

Payment Due By 	10/0312013 

Amount Due 

newwavecom.corrVI.ivehatactive.php 	 newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 

N WANUT 
recei.*Jon or before the due date to avoid a $7.99 late 
payc-13iI t .e teg may apply). This invoice does not include 	WINSLOW, I N 47598 

transactions after the statement date. 

Please allow 3-5 days  for delivery and payment processing. 
If payment is processed after due lte a late fee will be assessed. 

SAVE TIME AND MONEY 

0 	.visit u 	a QflOm/eapy.htfl3 
for free online payment service 

Visit your nearest NewWave store location:. 
111 Cherry Tree Plaza, Washington, IN 47501 

C 
NEQVE 
PO BOX 988 

SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment. 

Account Number 
Payment, Due By 

Amount Due 

Amount Enclosed 

101031203 

$ 

2163 STATE ROAD 61  
WINSLOW, IN 47598 Make checks payable to.  

NEWWAVE COMMUNICATIONS 

PO BOX 988. 

SIKESTON MO 63801 



o  
TV 	 INTERNET 

Account Num'._er This statement reflects payments received through 09/05/2013. 

Page 4 of 4 

08/06 	Amount of Last Statement ........... 
(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN  

PAYMENTS AND ADJUSTMENTS 46204, (317) 232-2712 or toll free 1-800-851-4268. 
-- 	

08/ 1 4 
	

Pa went Received-ThankYou 
You...,.. . Y 	 k--. ~ 

Paying by check authorizes NewWave Communications to use the 	 Y 	 - Thank You. 

information from your check to make a one -time electronic fund 	 Subtotal ....................  
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 	SEiBVI~E CHARGES  check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event thateither of these 	09/13 -10/12 Basic Service ....... . ............... 
payment types_ is returned to us unpaid, we reserve the right to 	09/13 10/12 Expanded Basic Service ...... 	.... . 
re-present the transaction for payment. Unpaid transactions are 	

(]9/13-10!12 Broadcast 	a ........ . subject to return check serv ice fees, If you want to save time and 	 g 
stamps, sign up for auto payment at 	 Subtotal ........... 	.. ... 
www-newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient!  TAXES AND FEES 

09/13-10/12 FCC Fee ...........................  

Need More Time to Pay? BillFloat can pay your bill 	 Subtotal .. . 	. 	. 	... 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details 	 TAXES AND FEES 

Franchise. Fee ............. . ....... . 

CAREER OPPORTUNITIES are available at NewWave 	 State Sales Tax 	 ..  
Communications. Please visit our website: 	 Subtotal .......... ... .,. ,  
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 	TOTAL A°d.O NT DUE NOW. ...................... 

ea ,fpAy 
AUTOMATIC PAYMENT OPTIONS 	

AUTOMATIC MONThLY CREDIT  D PAYMENT OR ONE TIME ONLY 

AUTOMATIC MONTHLY PAYMENT-  ~~ 	 eiSC VER B ❑  

BANICACCOUNT 

Endose,a check for this month's payment. 
Bank account information will betakes 	

AUTOI ATICMONTHLYPAYMENT- 
	

ONE IIMEPAYMENT- 

from your enclosed check payment. 	
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card 
Signature; .  

Exp. Date: Month 	Year 

SAVE TIMEAND MONEY 
visit y*vravr cam 	 Signature: 
for free online payment service 
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NF'E 
)MMUNICIONS 

At "es! inlernet. 

Account Number 

Payment Due By 	09/27/2013 

Amount Due 	 MMI 

newwavecom.ccrm/Hvechotactive.php  01 newwavecom.corn 	 1-888-863-9928 

FOR SERVICE AT:  
Wecertainlappreciate yQur 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include NINSLOW, IN 47598 

transactions after the statement date. 

FT 

sM 

Speeds up to 	 - - 
50 Mbps available! 

Download music ,&  
stream movies 	 . .. 
with ease 	 - - - 

24/7 techsupport 

Service Period 
Previous Balance 
Payments and Adjustments 
Current Charges 
Total Amount Due 

an 	0 
09/08, 13- 1C(J 

I 

hr 
Amos 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date : late  fee will be assessed. 

0 
 SAVE TM [DC 
visit newp: 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
PU BOX 988 
SIKESTON, MO 63801 

707 N" CHERRY ST 
WINSLOW, IN 47598 

Payment Due By 	O9I27/Q 
Am-bunt Due 

Amount Enclosed  

Make checks payable to 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 

a 	- 	- 
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ulz~ 	 0 	 so 	 0 
TV 	 INTERNET 	 PHONE 	 SECURITY 

Account Number 4 This statement reflects payments received through 08/29/2013 

07/31 Amount of Last Statement ........... 
lN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500E, Indianapolis, 1N  PAYMENTS AND ADJUSTMENTS 46204, (317) 232-2712 or toll free 1-800-851-4268,  

Paying by check authorizes NewWave Communications to use the Subtotal 
information from your check to make a-one-time electronic -fund 
transfer from your bank account. Funds maybe drawn from  your SERVICE CHARGES 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 09/08 	10/07 Basic Service ...... .............. .. . 

check and direct debit payments. In the event that either of these 09/08 	10/07 Expanded Basic Service 
payment types is returned to us unpaid we reserve the right to 09/08 	10/07 Broadcast Surcharge 
re-present the transaction for payment. Unpaid transactionsare 

Subtota l  subject to return check service fees. If you want tosave time and 
stamps, sign upfbr auto payment at 
www.newwsvecorn.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

TAXES AND FEES 

- 09/08 - 10/07 FCC Fee ........................... 

I& Subtotal  ......... 	 ....... 	 ... 

Need More Time to Pay? BillFIat can pay your bill 
now and you pay BilIFloat back later.  Visit 
www.nevwpvecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit ourwebsite: 
www.newwavecom.com  for -details. NewWave 
Communications is an Equal Opportunity Employer. 

TAXES AND FEES 
Franchise Fee ........................ 
State Sales Tax ........ ......... .....- 

Subtotal ...... ................ - 

easypAY 
AUTOMATIC PAYMENT OPTIONS 

LI 

 

AUTOMATIC MONTHLY PAYMENT - 

BANK ACCOUNT 

Enclose a:  check for this month's payment. 
Bank account information will betaken 
from 'b -uT enclosed check payment. 

Signature: 	- 	 - - 

AUTOMATIC MONT*ftYCRDIT CADPAYM5NT OR ON 6 T1MONLY 

VA DHv Li 
AUTOMATIC M0NTI:ILY PAYMENT . 	 ONETIME PAYMENT- 

CREDIT/DEBIT CARD 	 CREDIT/DE-31T CARD 

Card #  

Exp. Date: Month  - 	 Year 

O
SAVE TIME 2:1,  11,D MONEY 

for free online payment service 
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;account Number 

 

`.y 

MMUNICATIONS 

i rear 	rlterrlet. 

newwavecom.com/livechatactive.php.  

We find that your account has become 60 days past due, To 
prevent an interruption in service or to reinstate your service, 
please send your payment immediately. If your payment has 
already been made, please disregard this notice. Thank you. 

Effective September 1st, the FCC Rate will decrease from 
$0.08 to $0.07. 

Payment Options 
• Online - newwavecom.com/easypay  

Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

• Billfloat- see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Payment Due By 	Receipt 
Amount Due 

newwavecom.com 	 -888-363-9928 

FOR SERVICE AT: 
300 EAST ST 
WINSLOk'' li 0147598 

Service Period 0811 6113- 0 

Previous Balance 

Payments and Adjustments. 
Current Charges 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O
SAVE TIME D ©1EY 
visit llewavc _ / 	r~ .i ~ easy;~ 	. itit 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NL' .VE 
PO ^nX 988 ~  
SIKESTON, MO 63801 ;  

7522 0100 NO RP 09 08092013 Y5000NNN'0002958 S1 T16 

4240 1 AT 0.381 

PO BOY. 111  
WINSLOW IN 47598-0111 
1 1 ,1 1 1 1IIJl l  I1 ,  I(lonlI oll ®I II 1 110111®.®I ILLilllll.I ®1I®°'Jll I I- 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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(9 Ed 	00 Q)) E 	 @ 0 
TV 	 INTERNET PHONE 	 SECURITY 

Account Number  This statement reflects payments received through 08/08{2013 

07/09 	Amount of Last Statement , ........ . (IN0409) Your franchising autliorityis the Indiana Utility Regulatory 
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. PAYMENTS AND ADJUSTMENTS 

...... ..................................... 

Paying by checkauthorizes NewWave Communications to use the Subtotal 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your SERVICE CHARGES 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We eppreciate 
check and directdebit payments. In the event that either of these 

	

08/16- 09/15 	Unlimited Phone Service 	...........  

	

08/16 - 09/15 	Basic Service ....................... 
payment types is returned to us unpaid, we  reserve the right to 08/16 - 09/15 	Expanded Basic Service 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 

- 

	

08/16 - 09/15 	Broadcast Surcharge. . .......... 

	

08/16 - 09/15 	Telephone Discount.......... 	. - 
www.newwavec,om.com/easypay  using your checking account or Subtotal 
debit/credit card. It's easy, secure, and convenient 

TAXES AND FEES 
08/16-09/15 FCC Fee 	.................. :. 

Subtotal 

TAXES AND FEES 

Franchise Fee. , ................... AWO 
State Sales Tax ....................... 

Subtotal ,,,, ,....,.. ,.,,.., 

TELEPHONE TAXES AND FEES 
911 Tax........ ..  
Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge............... 

Indiana Utility Receipts Tax.  
Subtotal ...................... 

Need More Time to  Pay? BillFloat can pay your bill 
now and you pay BillFloat back later, Visit-
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications, Please visit our website 

wvvw.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer - 

Your select provider is Bi River Telephone 

easyF. Y 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 

BANIACCOLNT 

Enclose a-check forthis month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

SAVE TIME AND MONEY 
visit ,!tyYN.otgrnsymLctasYpoy 

free online payment service 

AUTOMATIC MONTHLYCRErnT CAROPAYMENT OR Or: 7 9 Wa E CTbZLY 

VISA U E  _ 

AUTOMATIC MONTHLY PAYMENT - 	 ONETIME PAYMENT - 
CREbIT/DEBITCARD 	 CREDIT/DEBIT CARD 

Card # 

Exp, Date Month 	Year  

Sig 
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NF\  
r~.rN ~~nic~noNs 

Ar-:.. sfastest Internet. 

Account Number 
Payment Due By 	1 ? r 

Amount Due 

newwaveco ~.com/livechatactive:php 	 i; 	newwavecam.com 	 1 1-888-863-9928, 

FOR SERVICE AT 
rtainly-appse _ a-  you r-business._P_ayment-rnust- be 

 

FOR 
 W LA 

SERVICE AT
E ST  

c : 	1 _ n c • before the due date to avoid a $7.99 late 
faxes may app ly). This invoice does not include 	WINSLOW, IN 47598 

transactions after the statement date.  

Service Period 	 09/26/13 -  10/25/13 
fr Previous Balance 

Payments and Adjustments 

Current. Charges 
Total Amount Due 

} ' . Please allow 3 -5 days for delivery and payment processing: 
If payment is processed after due date a late fee will be assessed, 

vn 	 - S 	TI 	M ELY 
visit n 	_fYvec?m. cam 'c=ashay±tml 
for free online payment service 

 :.: Visit your nearest NewWave store location: 

GET 3O u 	
NEx• 

111 Cherry Tree Plaza, Washington, IN 47501'. 

when your . 	..:; ,. ~gn up for NewWave  

Rus, y'- Y friends Ill  get 	off d-  ell- s.a<t  bill. 
Everybody wins) 

Important billing detail on back 

Please return this portion with your payment 

a rt., 
 

NE "VE Account Number  
PO BO%988 
SIKESTON, MO 63801 Payment Due By 	10/15  

Amount Due 

Amount Enclosed 	$. 

PO BOY. 162 
WINSLOW, IN 47598 Make checks payable to 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



Page 4 of 4 

Cdr ■ 
TV 	 INTERNET 

	
is 

Account Number) 	 This statement reflects payments received through 09/17/2013' 

08/19 	Amount of Last Statement,.... -.. . 
(IN0409) Your franchising authority is the Indiana Utility Regulatory _ 
Commission 101 1N Washin ton St Suite 1500E Indiana olis IN 
46204, (317) x-232-2712 ortol free 1.800-851-4268. p PAYMENTS AND, ADJUSTMENTS 

08/26 	 Payment Received - Thank You 

	

 by check authorizes NewWave Communications to use the 	 Subtotal - 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 	SERVICE CHARGES account  as`soon as the same day your payment is received, Your 	

89126 - 10125 Wire Maintenance .......... . 
 

original check will be destroyed once processed. We appreciate all 	 • • • • 
check and direct debit payments. In the event that either of these 	09/26- 10/25 Basic Service,. . . ...................... . 
payment types is returned to us unpaid, we reserve the right to 	09/26 10/25 Expanded Basic Service 	.. . 
re-present the transaction for payment. Unpaid transactions are 	 _ subject 	check service fees. If you want to save time and 	09126 - 10/25 Unlimited Phone Service ........ , ... 
stamps, , sign -up for auto payment at 	 09/26 - 10/25 Broadcast Surcharge .. 	 . 
www.newwavecom.com/easypay  using your checking account or 	09/26 - 10/25 1 Basic Service Discount 	. 
debit/credit card, Its easy, secure, and convenient! Subtotal 

 More Time to Pay? BiiiFloat can pay your bill 	TAXES AND FEES 
now and you pay BiliFloat back later_ Visit 	 D9/26 - 10/25 FCC Fee ..... .... 
www.newwavecom.com  for more details. 	 Subtotal ... 

CAREER OPPORTUNITIES are available at NewWave 	TAXES AND FEES 

Communications. Please visit our website: 	 Franchise Fee ........................ 
www.newwavecorn.com  for details. NewWave 	 State Sales Tax: ...... 	._ ...  
Communications is an Equal Opportunity Employer. 	 Subtotal ............ .............. 

TELEPHONE TAXES AND FEES 
911 Tax.. 	 ...... 
Telephone Federal Usf Fee ........... 
In State, Universal Service Fund ......... 
Subscriber tine Charge .. • ........ . 
Indiana Utility Receipts Tax, .... .... . 

Subtotal. 	 ... 

TOTAL AMOUNT DUE NOW . .. . ......... 	..... wo 
Your select provider is Big River Telephone 

e) 
e yPA 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 1:1 BANK ACCOUNT 

Enclose a check for this month's payment., 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONi Y 
vis  
fo free online payment service 

AUTOMATtC MONK','I,  LU AUDIT CARD ,"AVM 1T OR ORE TIME ONLY 

VISA El ols>  
 

El AUTOMATIC MONTH-ILYPAYMENT-- ONETIME PAYMENT- 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card 

Exp. Date: Month 	Year- 

Sig 
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Account Number 
Payment Due By 	10124/2013 

Nfl: 1AVE 
	

Amount Due 
Area fastvi internet 

newwavecom.com 	 1-888-83-9928 

­.""I"'11111M,  "pIR 	
FOR SERVICE AT-,  

N EAST ST 
received on or beforE the de date to avoid a $7.99 late 
payment fee (taxes r, ay apply). This invoice does not include 	WINSLOW, IN 47598 

transactions after the statement date. 

Effective October 1 at customers will notice an increase of 
3 cents in their phone taxes in order to comply with the 	 Servce Period 	 10/05/13 - 1 2/13  
Federal USF rates established by the FCC. 	 Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

zr Please allow 3-5 days for delivery and payment processin g .  
If payment is processed after due date a late fee will be assessed 

IT  

- 	 - 

• 	 -- 

G 30 OFF YCNEXT BiLL 
when your - friends si& up forMeovII.Alave 

Plus, orfc[encis wi--st $5 off theIr next -bIL 
Eierybhe'ly wins! 

important billing detail on back, 

0 
NEWAVE 
POBOX - 988 
SIKETON MO 83801 

--- 

 

Please return this portion with your payment 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

EMENNOW  IF 
 SOX 279 

LTNSLOW-, IN 47598 Make checks payable to: 

NEVVWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

e SAVE TIME AND MONEY 
visit ruswwavecorn.corn/oasy-a.himt 

 for free online payment sen/ice 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 



This statement reflects payments received through 09/25/2013 

Page 4 of 4 

08/28 	Amount of Last Statement. . ....... . 
(1N0409) Your franchising authority is the Indiana Utility Regulatory 

	aw 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 	

PAYMENTS AND ADJUSTMENTS 46204, (317) 232-2712 or toll free 1-800-851-4268. 
09/09 	Pay _ment Received , Thank Y ...... 

Paying by check authorizes NewWave Communications to use the 	 Subtotal 
information from your check to make a One-time electronic fund 
transfer from your bank account, Funds may be drawn from your 	SERVICE CHARGES 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 	10/05 - 11/04 Basic Service ...................... 4 
check and direct debit payments. In the event that either of these 	 10/05 - 11/04 Expanded Basic Service .............. 
payment types is returned to us unpaid, we reserve the right to 	 10/05 - 11/04 1 Digital High Definition Starter........ 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 	 10/05 - 11/04 Unlimited Phone Service ............ 

stamps, sign up for auto payment at 	 10/05 - 11/04 Broadcast Surcharge ................. 
www,newwavecom.com/easypay  using your checking account or 	 10/05 - 11/04 1 Basic Service Discount ............. 
debit/credit card. Its easy, secure, and convenient! 	

Subtotal ...... .............. a 
Need More Time to Pay? BillFloat can pay your bill 	TAXES AND FEES 

now and you pay BillFloat back later. Visit 	 10/05 11/04 FCC Fee 

www.newwavecom.com  for more details. 	 Subtotal ...,,,..,..,.,.,... 

CAREER OPPORTUNITIES are available at NewWave 	
TAXES AND FEES 

Communications, Please visit our website: 	 Franchise Fee......................... 	Alw 
www.newwavecom.com  for details. NewWave 	 State Sales Tax...................... 

Communications is an Equal Opportunity Employer. 	 Subtotal .................... 

TELEPHONE TAXES AND FEES 
911 Tax ............................ 

Telephone Federal tJsf Fee ............. 

In State Universal Service Fund .......... 

Subscriber Line Charge...........,.. 
Indiana Utility Receipts Tax............ 

Subtotal ......................... 

TOTAL AMOUNT DUE NOW 

Your select provider is Big River Telephone e) 
YPAY 

AU,) IATIC PAYMENT OPTIONS 

sUTOMATIC MONTHLY PAYMENT-

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit nitye.incom/criypiL' 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR *I TIME ONLY 

L AUTOMATIC MONTHLYPAYMENT- ONETIMB PAYMENT-
CRED1TJDEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month________ Year, 

Signature: 
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W.1UMCIONS 

Ar 	os.interne ­", 

0 newwavecom.com/livechatactive.php  

Account Number 

Payment 
Dui O//.1 Amount 	 IIJ Due 

newwavecom.com 	 nn 1-888-863-9928 

Wecertainyappreciate your husinessPayment must be 	
FOR SERVICE AT: 

received or r before the due date to avoid a $7.99 late 	
1Th5 E COUNTY RD475S 

payment fee (taxe may apply). This invoice does not include 	WINSLOW, IN 47598 

transactions after the statement date. 

Soqie 	 rrictbw may apply. Limited 'tine only.  

Service Period 
	

09/20/13 - 10/19, 
Previous Balance 
Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAJ1LIE .DMC U 
visit newwavcornconasypahtmt 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NEVE 
PO BOX 9a8 

SIKESTON, VO 63801 

1165 E COUNTY RD 475 S 

WINSLOW, IN 47598 Make checks payable to; 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 



This statement reflects payments received through 09/11/2013 

Page 4 of 4 

(IN0272) Your franchising 500 unity is the Indiana Utility Regulatory 
 101 W. Washington St., Suite 1500 E., Indianapolis, IN 

46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
infonriation from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are. 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More' Time to Pay? BilIFloat can pay your bill 
now and you pay BilIFloat back later. Visit 
www.newwavecom.com  for more details. 

08/12 	Amount of Last Statement  

TAXES AND FEES. 

	

09/20 - 10/19 FCC Fee ..... 	................... 
Subtotal 

TAXES ES AND FEES 

	

Franchise Fee 	................ 	.. . 
State Sales Tax ..........:............ 

	

Subtotal 	.. 	..A 

09/20 - 10/19 Basic Service . . ................ . . . . 	. . . 
09/20 - 10/19 Expanded Basic Service.............. . . 
09/20- 10/19 Cinemax.... 	, 	,_ ... 	.................. 

09/20 - 10/19 1 	Digital Starter .......... ........... . 

09/20-10/19 Starz!Superpak ..................... 
09/20 - 10/19 Broadcast Surcharge ...... 	........ . 

Subtotal,. 	.. 	.....,. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 	 TOTAL AMOUNT DUE NOW ....... , 	.. ..... . 
www.newwavecom.com  for details, NewWave 
Communications is an Equal Opportunity Employer. 

SPAY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a checkforthis month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

O
SAVE TIME AND MONEY 
visit  new  newwom.cQmLuiylLay 
for free online payment service 

AUTOMATIC rae: 14LY CREDIT CA&sa PAYMENT OR o,. TIME ONLY 

~IS~ DISC VER! m  
❑ 	

- - 
LTi 

 MONTHLY PAYMENT 	ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	 Year 

Signature: 



newwavecom.com  

FOR SERVICE AT: 

39919(:UUNIYRD3UU E 
WINSLOW, IN 47598 

I 	1-888-863-9928 

service P. od 	 09/07/1 - 101,06/1.3 

Previous Balance 
Payments and Adjustments 
Current Charges 
Total Amount Due 

1oz BRE 

., AVE 
COMMl1NICi~T10N5 

Area's Easiest internet 

newwavecom.com/livech  atactive.php 

We find that your account has become past due. Please 
remit the Intel amount dup immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you.. 

Payment Options 
s Online - newwavecom.com/easypay  
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

B i llfloat - _see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Page 1 of 2 

Account Number 	'} 

Payment Due By 	C.. ~ __ _ 

Amount, Due 

Please allow 3-5 days fordelivery and payment processinc. 
If payment is processed after due date a late fee will be assessed. 

SAVE TAME AND M(JN Y 

U visit{lG'..'.'V.;..IV'C;t7ti. 	1 ra351T r4 '_1.t _3_. 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NEW  V ' 
PO BOX 988 
SIKESTON, Mc 63807'. 

7522 0100 N4 RP 30 08302013 NYNNNNNN 0003049. SL T15 
3568 1 AT 0.381 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

3919 S COUNTY ROAD 300 E 
WINSLOW IN 47598-8949 
' , lilrllll ~ l„II11' ~ Illil ~ llll , rlih®111 1 1 1 Illltl®Il 	Ilillli®g 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



Card ## 

Exp. Date: Month 	Year 

Signature: 

  

Page 2 of 2 

4 ® 	 0 
TV 	 INTERNET 

 

Account Number 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St.,, Suite 1500 E., Indianapolis._ IN 
46204, (317) 232-2712 or toll free 1-800-851-4268.  

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card, it's easy, secure, and convenient) 

This statement reflects payments received through 08/29/201 

PAYMENTS AND ADJUSTMENTS 
08/29 	1..ate Payment _Fee 

Subtotal.... 	..... 	... 

SERVICE CHARGES 
09107 - 10/06 1 Digital Video Recorder Starter .... . 

Subtotal ............. 

y  

State Sales Tax ..........  
Subtotal. ... 	......-....... 

07/31 	Amount of Last Statement ........... AM 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website;° 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

YPAY 
AUT —1 ATlC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT= 
BANK ,ACCOUNT 

Enclose a check forthis month's payment. 
Bank account information will betaken 
from your enclosed check payment. 

Signatu 

O
SAVE TIME AND MONEY 
visit nL  a  aye  jm  £.f` 7/  iii cIirl. 
for free online payment service 



Speeds up to 
50 Mbpsavailable! 

Doer load music & 
stream movies 
with ease 

24/7 tech support 

III— 	
are 

0 
Are u Hstest internet. 

Page 3 of 4 

Account Number  

Payment Due By 	10/0312013 

Amount Due 

vwave 	 - 	newwavecomcom 	 1-888-863-99280 
FOR SERVICE AT: 

H 
received on before the due date to avoid a $799 late 
payn1t. fee axes may apply). This invoice does not include 	STAUNTON, IN 47881 

transactions after the statement -date. 

Serklcr T'riod 05115/13 - 10 

Previous Balance
Payments and ad Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing,  
If payment is processed after due date a late fee willbe assessed, 

SAVE TIM EA!D1ThLE( 

visit flWWaVOCOl0QflVG SYP8YJitQ1 

for free online payment service 

Visit your nearest Newwave store location: 
604 E. National Avenue, Brazil, IN 47834 

or call us @ 812-446-2724 

Important billing detail on back 

Please return this portion with your payment 

NEW—AVE'  
PO BOX-9L  
SIKESTON, MO 63801 

Account Number 
Payment Due- By 
Amount Due 
Amount Enclosed 

1010312013 

$ 

F 0 30X 136 

STAtJJT0N, IN 47881 Make checks payable to,, 

NENWAVE COMMUNICATIONS 
P0 BOX 988 

SIKESTON MO -  63801 

I
---- ------ 
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O 
TV 	 INTERNET 

Account. Number, 	' 

(IN0099) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712.oftoll free 1 -800-851 -4268. 

Paying by check authorizes NewWave Communications-to use the  
information from your check to make a:.one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient) 

Need Mare'Time to Pay? BiflFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details; 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details, NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/05/2013 

08106 	Amount of Last Statement............ 

PAYMENTS AND ADJUSTMENTS  
08/15 	Parent Received _ThankYou  

Subtotal e  

SERVICE CHARGES 
09/15 - 10/14 Basic Service 
09/15 - 10114 Broadcast Surcharge .. 	.. 	. 

Subtotal 

 AND FEES 
09/15-10/14 FCC Fee ........... 

Subtotal...... 	..... 

TAXES AND FEES 
Franchise Fee . ..::.... . 
State Sales Tax ........ 	.. 

Subtotal ...... ............ 

TOTAL AMOUNT DUE NOW ........................ 

AUT5kTiC MOTHLYCRCDT CARD PAYMENT  OR ONE TIME ONLY 

~ p 
Y 1 	

DISC I- 

= 	LLa 	 :rte r. LJ 

LI AUTOMATIC MONTHLYPAYMENT- ONETIME PAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

yP' 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

O
SAVETIMEAND MONEY  
visit jil~irrJ^~In CCr?.TY]fL FS_ 

for free online payment service 
Signature: 



r 	 IL 

NE\ VE 
WMMUNIGTONS 

Area's fa —est internet. 

Account Number 

Payment Due By 	1O/15/213   

Amount Due  

Page 3 of4 

newwavecom ,orn/iivechatactive-php 

c te your business, Payment must be. 
received on or before the due date to avoid a $7.99 late 
payment fee (tw may apply). This invoice does not include 
transactions after the statement date. 

nql t 

as Speeds up to - 	- 	-- 	_ 

50 Mbps available! 

Download music & 
stream movies 
with ease 

24/7 tech support 

Ni_ 

lam,! newwavecom.corrr 	I) 1-888-863-9928 

FOR SERVICEAT: 
400 N CHERRYST 
WINSLOW, IN 47598 

4 j  

Service Period 	 09/26/13 - 10/25/13 

Previous Balance 
Payments and Adjustments 
Current Charges 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

~® 

 

TMEAND MONEY 
visit ?ewWaveco_rn.rm/ejsypayPubnil. 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

NE4TJ°> -VC-7  
PD Box 968 n~ 

SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

4n0 i ! CHERRY ST 
WIl`!SLOW, IN 47598 Make checks payable to:. 

NEWWAVE COMMUNICATIONS 
:PO BOX 988 
SIKESTON MO 63801 



0 
TV 	 INTERNET 

C~ ■ 

Page 4 of4 
d 

Account Nt 	-r 

(IN0409) -Your franchising authority is me Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis,It" 
46,204, (317) 232-2712 or 'toll free 1-800-851-426& 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check, will be destroyed once processed. We appreciate all  
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you vaant to save time and 
stamps, sign up forauto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BiliFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through, 09117/2013  

TAXES AND FEES 
09/26 - 10/25 FCC Fee ..... -... 	.. 	.. . 

	

Subtotal ...... 	........... 

TAXES AND FEES 

	

Franchise Fee .. ..... 	........... . 
State Sales Tax ....................... 

Subtotal .. .................. 

TOTAL AMOUNT DUE NO ........... < ... 	. . 

08/19 	Amount of Last Statement...... .. _ ..~ 

PAYMENTS AND ADJUSTMENTS 
09/11 	_Payment Received - Thank You, _,_.._ . _ 

Subtotal. 	 . 

SERVICE CHARGES 
09/26 - 10/25 Basic Service . , ....... , , ....... ...   
09/26 - 10/25 Expanded Basic Service ... , , ..- , . , , t,,.:> 
09/26- 10/25 Broadcast, Surcharge ..................  

Subtotal... . ...................4 
 

e 
AUTON -- . PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

O
SAVE SAVE TIMEAND MONEY 
visit, pwyrkcgLTLCpmLsLftpy 
for free online payment service 

AUTOMATIC MONTHLY CREDIT cAfiD PAYMENT OR ONE TIME ONLY 

VISA 	bfSC v~R 

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month  . 	Year 

Signature: 
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NE\AVE  
COMMtJNICM1TIOr5 

Ai ea's fastest Internet, 

Account Number 

Payment Due By 	10/15/2013 

Amount Due 

0 newwavecom.com/iivechatactive.php 
	 r 

newwavecom.com 
	

1-888-863-9928 

-W"er-a' apprECiate--your.business.-Payment must 	
FOR SERVICE AT: 
703 L COUNTY be ------- - NTY-RD 150 S--  - received on or before the due date to avoid a $7.99 late 	VVINSLO U  IN 47598 payment fee (taxes may apply). This invoice does not include 

transactions after the statement date. 	 ,. 

_,. -_; 

Service Period 
	

09/26, L - 10125113 

Previous Balance 
Payments and Adjustments 
Current Charges 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a  late fee will be assessed. 

O
SAVE TMk AND MO 
visit n wv 3tr C'_Qm.. c n.mL1t? ,) ty- tffi! 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Speeds up to 
50 Mbps avallabi 
Download music 
stream movies 
with ease 
24/7 tech suppoi 

.,s 

NEAVE 
PO BOX 988 6  
SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
Payment Due By 

Amount Due 

Amount Enclosed S 

0/15/20J3 

103 i_ C il'I!TY !)CIAD 150 S 

v'vINSLOW A  -INV A;98 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 


