COMMUNICATIONS
Arca’s fastest intemot

Account Number CEBE R =

The President’s Club is an exclusive offer for customers who
subscribe to our highest value package — the Tidal Wave. In
addition to our top-level service, President's Club members
enjoy a number of other special features:

- Dedicated Customer Care Access
- Guaranteed Technical Resolution
+ Special Offers
« A Free-Movie Every Month!

L for NewWave

= Off thelr rext bill,
w3

Page 5 of 5

© g

INTERNET PHONE SECURITY

MinoisUsfFee . ....................
Iinois Public Utilities Tax . ... .........
Subtotal.........c...ovhennn.

TOTALAMOUNTDUENow.......................g”r

AT



Page 3 of 4

"

| Account Number —
1
|
!

Payment Due By 10/09/2013

Amount Due ”

/.«“

COMMUNICATIONS
Area's fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com

1-888-863-9928

e certainly appreciate your business. Payment must be 4610 N ALFORD LOCUST ST

PETERSBURG, IN 47567

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/19/13 - 10/18/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit nie recom.con/easypay. himl

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

= Please return this portion with your payment
{ \
é Account Number
PO BOX 9BB
| Payment Due By

SIKESTON, MO 63801
Amount Due

10/09/2013

H

Eﬁ
E Amount Enclosed $
3
109 S 6TH !T
PETERSBURG, IN 47567 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON WO 63801




O: s @

INTERNET PHONE SECURITY

Account Numbe- This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement .. .. .. ... ..

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  pavMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of -
the Broadband Service Agreement located at 08/27 Payment Received - Thank You ... . ...
http://newwavecom.com/bsa.pdf. Subtotal.....................

This message is to inform you that NewWave SERVICE CHARGES . . .
Communications complies with the FCC new net neutrality 09/19-10/18  Platinum High Speed Data Service ... . .
rules implemented on November 20, 2011, as it refers to the 09/19-10/18 ModemRental ............ . ......
open internet rules. Subtotal . ........... o0t

Paying by check authorizes NewWave Communications to use the TOTAL AMOUNT DUE NOW
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

[

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR OME TIME ONLY

[]

D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D Vﬂg@

BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Card #
Exp. Date: Month Year

Signature:

SAVE TIME AND MORNEY
@ visit newwayecom.cem/sasypay Signature:
for free online payment service




o

| Account Numbe ~ \1
x’J

: Payment Due By 10/12/2013
i

VE \AmountDue (NP

COMMUNICTATIONS
s EIPR SR o Sy . b
Area's fastast internel.

&a o

@ newwavecom.com/livechatactive.php

F . . FOR SERVICE AT:
ertainly appreciate your business. Payment must be 1126 E COUNTY RD 550 N

received on or before the due date to avoid a $7.99 late
payment fee {taxes may apply). This invoice does not include PETERSBURG, IN 47567
transactions after the statement date.

1-888-863-9928

newwavecom.com

Service Period 09/23/13 - 10/22/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.conyeasypay.bim

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

for NewWave

off thel nesd bill,

Please return this portion with your payment

~

Account Number
i Payment Due By
Amount Due

PO BOX 988
SIKESTON, MO 63801

10/12/2013

7522 0100 NO RP b 091L20L3 NYNNNNNN 002533 81 T13

3008 1 AT 0.381 iAmount Enclosed $

1126 E COU! ! ROAD 550 N

PETERSBURG IN 47567-8986 Make checks payable to:

l”lIl"”'lllll'l'llllIl'"l"ll“'llll'll'll'l”l”Ill'”l”lll NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




@ o
TV
Account Numbe-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa. pdf.

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. in the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Lo o
Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavesom.oom/sasynay
for free online payment service

Page 2 of 2

SEE e
. ©c

SECURITY

PHONE

This staternent reflects payments received through 09/13/2013

08/15 Amount of Last Statement . .. ........
PAYMENTS AND ADJUSTMENTS
08/26 Payment Received - Thank You . .. .. ..
Subtotal..........oiiiin.

SERVICE CHARGES
09/23 - 10/22  Platinum High Speed Data Service . . . .
09/23 - 10/22  Unlimited Phone Service . . ... ... .. Lo

Subtotal .......coovunntnn e s

TAXES AND FEES
State Sales Tax
Subtotal

TELEPHONE TAXES AND FEES
Telephone Federal UsfFee .. . ... .. ..
In State Universal Service Fund
Subscriber Line Charge ... ... ........
Indiana Utility Receipts Tax .. . ........
Subtotal ........... ...l

TOTAL AMOUNTDUENOW ... ..... .

AUTOMATIC MONTHLY CREDIT CARD PAYMENg;.QJ! ONE TIME ONLY

l‘_—l AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




loz BRE

NEW AVE
COMMUNICATIONS
We mesn business

@ newwavecom.com/livechatactive.php

T

newwavecom.com

Page 10f2

[ Account Number ~ )

Payment Due By 10/12/2013 }

Amount Due

1-866-460-9283

We certainly appreciate your business. Payment must be
received on or before the due date 1o avoid a late fee of
1.5%, or a minimum of $7.99 {taxes may apply). This invoice
does not include transactions after the statement date.

BUSINESSSOLUT!ONS

ad by Hawioe Coremuningiions

+ High-Speed Internet
+ Business Phone Service

= Crystal-Clear Television
» Fiber-based Services

FOR SERVICE AT:
1700 £ COUNTY RCAD 125 N
PETERSBURG, IN 47567

Service Period 09/23/13-10/22/13 ’
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.comieasypay.him
for free online payment service

2

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

PO BOX 988
SIKESTON, MO 63801

7528 0100 MO RP 26 09162013 NYNNNNNN OO0LY0L EBOL Loz

1700 E COUNTY ROAD 125 N
PETERSBURG IN 47567
AN S I L i in e

10/12/2013

3

Account Number
. Payment Due By
| Amount Due

Amount Enclosed $

/«*«Mﬂww e,

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




@ o
TV
Account Numbe—

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. if you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. [t's easy, secure, and convenient!

© g

INTERNET

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 2 of 2

Q 5

PHONE

W

SECURITY

This statement reflects payments received through 09/13/2013

08/15 Amount of Last Statement .. ..... .. ..

PAYMENTS AND ADJUSTMENTS
09/11 Payment Received - Thank You
Subtotal . ...............

SERVICE CHARGES
0%9/23 -10/22 1 Standard High Speed Data ... ......
Subtotal . .

eveo 0000 s o s

TOTAL AMOUNT DUENOW ..........

e v e b e s a

AUTOMATIC PAYMENT OPTIONS

l::] AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
@ visit newyravecom com/sasynay

for free online payment service

ONE TIME PAYMENT -

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




TS

979% g% 1299

" favarit Plus FREE Installation! Plus FREE instalfation!
e 1y 5 : i
E,ﬁ‘;?‘;ﬁ‘;‘f,,?ﬁﬁ;“ fincludes all your favorte ® Expanded Basic (includes all your favorite e Expanded Basic (includes all your favorite  ©
« Digital Starter Package Iocal channels) loca chanrels)
= HD Channels © Digital Starter Package = HD Channels
= KD Ghannels = Digital Video Recorder (DVR)
High-Speed Internet © Starz Premium Channels © Family Pak or Sports Pak
& 15 Mhps Download Speed i Speed Intesnet. o Starz Premium Channel
® Wi . High-Speed Interne
Wireless Modem Inciuded "« 15 Nibps Download Speed " igh-Speed nternet
= Wireless Modem Included e 30 Mbps Download Speed
» Wireless Modem Included
- Digital Phone
= Unlimited Telephone Service in US., Canada . Digital Phone
and PuertoRico o Unfimited Telephone Service in U.S, Canada
» Cafler ID, Call Waiting, Call Block and more! and Puerto Rico
@ Keep Your Current Phone Number » Caller ID, Call Waiting, Cali Block and more!

= Keep Your Current Phone Number

Best Value!

T R R ey

Add aDigiral Video Recorder for $10/mn!

JSREI,

*All services may not be available in all areas. Taxes and other applicable fees not included. Some restrictions may apply. Year 2 bundled pricing increases $10/mo. Offer ends Dctaber 31,2013, SSBDFO2G

Comburicanong

PQO BOX 9B8
SIKESTON, MO 63801

7522 D100 NO RP 12 D91,220%3 NYNNNNNN 0DD2794 S2 T14
3263 1 AT 0.381

265 S GLEZEN CANAL ST
PETERSBURG IN 47567-8163
B PO E T E 1 PR R | TEET FT R R TR L



Page 3 of 4

-,

‘{ Account Number _

| Payment Due By 10/06/2013

LAVE é Amount Due -

Arew's fastast nlernet. e

@ newwavecom.com/livechatactive.php

newwavecom.com @ 1-888-863-9928

_ . . FOR SERVICE AT:
e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late :)643 ESC(L?!;)([S\'TIY R;(;AD 125N
payment fee {taxes may apply). This invoice does not include ETERSB + IN 47567
transactions after the statement date.

Service Period 09/16/13 - 10/15/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecon.oom/ieasynay. hitml
for free online payment service

Visit your nearest NewWave store Jocation:
111 Cherry Tree Plaza, Washington, IN 47501

B Y

when you

JewWave

Important billing detail on back

Account Number —

Payment Due By 10/06/2013

Amount Due -
$

Amount Enclosed

Please return this portion with your payment

NEWLZAVE

PO BOX 988
SIKESTON, MO 63801

o,
mmotrmssnsien s

o
=,

P

1643 E COUNTY ROAD 125 N
PETERSBURG, IN 475867 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 6380t




® o
v
Account Numbe_

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

® -

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecorm.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 4 of 4

®,

SECURITY

PHONE
This statement reflects payirierits recelved thréugh 09/06/2013

08/09 Amount of Last Statehent ...........

PAYMENTS AND ADJUSTMENTS

09/02 Payment Received - Thank You . .. .. ..
Subtotal .................. .

SERVICE CHARGES
09/16 - 10/15  Platinum High Speed Data Service . . . .
09/16 - 10/15 ModemRental .....................
Subtotal .............. ...,

TOTAL AMOUNT DUE NOW « .+ + v e eeeeeeeernnnnnns -

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

9 SAVE TIME AND MONEY

visit newwavecom.com/easynay
for free online payment service

AUTOMATIC BIONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[] [ iz [

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD

[]

Card #
Exp. Date: Month

CREDIT/DEBIT CARD

Year

Signature:




S Page 1 of 2

"

Account Number — )
P

ayment Due By 10/12/2013

i
|
E
; Amount Due —

COMMUNICATIONS
: -
We mean business.

o

1-866-460-9283

newwavecom.com

@ newwavecom.com/livechatactive.php

We certainly appreciate your business. Payment must be EOR SERVICE AT:
received on or before the due date to avoid a late fee of 502 N STATE RD 61

PETERSBURG, IN 47567

1.5%, or a minimum of $7.99 {taxes may apply). This invoice
does not include transactions after the statement date.

Service Period 09/23/13 - 10/22/13
BUS]NESS SOLUT%ONS Previous Balance

Poaverad y NewWave Comunund

Payments and Adjustments
Current Charges
Total Amount Due

» High-Speed Internet
 Business Pheone Service

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

» Crystal-Clear Television
v Fiber-based Services

SAVE TIME AND MONEY
visit newwavecom.conveasypay.himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

@ Please return this portion with your payment

SEX???YE Account Number
Payment Due By 10/12/2013

7522 0300 ¥0 RP b 09362023 NYNNNNNN 6006089 ERCL Loz Amount Due

5
E
%
SIKESTON, MO 63801 §

Amount Enclosed $
522 N STATE
PETERSBURG IN 47567 Make checks payable to:
JU IR B TR AR BT RO U B U L ST R NEWWAVE COMMUNICATIONS
PC BOX 988

SIKESTON MO 63801




®© g

INTERNET

@ o
TV
Account Number -

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electranic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 2 of 2

OF

PHONE

® g

SECURITY

This statement reflects payments received through 09/13/2013

08/15 Amount of Last Statement .. .........

PAYMENTS AND ADJUSTMENTS
09/03 Payment Received - Thank You . .. . . ..
Subtotal ...... -

B ee e e s enan o

SERVICE CHARGES
09/23 - 10/22 1 Standard High Speed Data
Subtotal ....... cen

TOTALAMOUNTDUENOW........................-

-

AUTOMATIC PAYMENT OPTIONS

l:] AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

Visit newwavecom.com/easypay
for free online payment service

9 SAVE TIME AND MONEY

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE YIME ONLY

[ ] visa []

piscoyeR|

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Exp. Date: Month Year.

Signature:




Page 3 of 4

" Account Number _

E Payment Due By 10/15/2013

1-888-863-9928

Hetessmsimis st

Amount Due

CTOMMUNICATIONS i\
Aren's fastest internel

@ newwavecom.com/livechatactive.php newwavecom.com

P . busi P b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 1996 E COUNTY ROAD 50 N

received on or before the due date to avoid a $7.99 late
payment fee {taxes may apply). This invoice does not include PETERSBURG, IN 47567
transactions after the statement date.

Service Period 09/26/13-10/25/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
VISt fewWWaverOm.Cor

for free online payment service

sy im]

Visit your nearest NewWave store {ocation:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

( Account Number
Payment Due By
Amount Due

| Amount Enclosed
L ;

COMAUrRTATITRE

PO BOX 988
SIKESTON, MO 63801

o, g
1996 E COUNTY ROAD 50 N
PETERSBURG, IN 47567 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




(

INTERNET

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

{IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4248.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.hewwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.hewwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

PAY

&

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit newwayecom.com/easynay
for free online payment service

Page 4 of 4

Qg

PHONE

® g

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement ... ... .. ..
PAYMENTS AND ADJUSTMENTS
09/12 Payment Received - Thank You .. . ...
Subtotal ............ ..o

SERVICE CHARGES
09/26 - 10/25 BasicService......... ..ot
09/26 - 10/25 Expanded Basic Service . .. ..........
09/26 - 10/25 ModemRental .............. ... ....
09/26 - 106/25 HighSpeedData..................
09/26 - 10/25 BroadcastSurcharge . ...............
Subtotal..................... ]

TAXES AND FEES
09/26-10/25 FCCFee ...t
Subtotal

TAXES AND FEES
FranchiseFee......................

State Sales Tax

Subtotal

TOTAL AMOUNT DUE NOW

[].visa []

|:| AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

[:] ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




/ ' : N
Account Number

Payment Due By

PRI —

NEWLAVE Amount Due

COMMUNICATIONS E\\A
Area's fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com @ 1-888-863-9928

We find that your account has become past due. Please EOR SERVICE AT
remit the t(?tal amount due immediately to avoid 9515 US HIGHWAY 50
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you. SHOALS, IN 47581

i Payment Options
e Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator Payments and Adjustments
e Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required

Service Pericd 09/27/13 - 10/26/13

Previous Balance

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.htmi
for free online payment service

Important billing detail on back

= Please return this portion with your payment
) )
NEWLAVE i Account Number
PO BOX 988 i
SIKESTON, MO 63801 i Payment Due By
7522 0100 NO D0 18 D9LA2013 YNNKNNNN 0000518 Non-d 1 az2- i Amount Due
g Amount Enclosed

9515 US H!!HWAY 50
SHOALS, IN 47581 Make checks payable to:
AP0 e 0 0 g LT e g e Do NEWWAVE COMMUNICATIONS

PO BOX 988
SIKESTON, MO 63801




INTERNET

O
TV
Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO595) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4248.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
Www.hewwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 2 of 2
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PHONE

® o

SECURITY

This statement reflects payments received through 09/17/2013

08/19

Amount of Last Statement . .........

PAYMENTS AND ADJUSTMENTS
0916 late PaymentFee........... ... . ...
Subtotal

SERVICE CHARGES
09/27 - 10/26 BasicService ......................
09/27 - 10/26 Expanded Basic Service . ............
09/27 -10/26 FamilyPlus............. ... ... ....
09/27 -10/26 HBO TheWorks . ............ ... ..
09/27 - 10/26 Showtime Unlimited Package . ........
09/27 - 10/26 Digital Sports Tier . ..................
09727 - 10/26 1 Digital Video Recorder Starter. . .. ..
09/27 - 10/26 Starz! Superpak .......... .. oL
09/27 - 10/26  Platinum High Speed Data Service . . . .
09/27 -10/26 ModemRental .................. ...
09/27 - 10/26 Broadcast Surcharge................

Subtotal ....................

TAXES AND FEES
09/27 - 107126 FCC Fee

TAXES AND FEES

AUTOMATIC PAYMENT OPTIONS

l:l AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
9 Visit HewwayeCom.com/easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

Signature:

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year




Page 3 of 5

- ~,

\
' Account Number “

j Payment Due By

. Amount Due

;:O\MMUNICA‘NONS
Aren’s fastest internel.

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT:

406 N COLLINS ST
WINSLOW, IN 47598

remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
¢ Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928

Service Period

Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments
¢ Billfloat - see newwave.com for details Current Charges

Get up to 30 days to pay, bank account required

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit navwavecom.con/easypay.him!

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

Account Number

Payment Due By
Amount Due
Amount Enclosed

NEWCAVE'

PC BOX 988
SIKESTON, MO 63801

,,,,,, /
406 N COLLINS ST
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE GOMMUNICATIONS

PO BOX 988

SIKESTON, MO 63801




INTERNET

Account Number—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules.

(IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto paymentat
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

@ 5

SECURITY

PHONE

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . . ........
PAYMENTS AND ADJUSTMENTS
09/16 lLate PaymentFee.............. .....
08/26 Payment Received - Thank You . . . . .. .
Subtotal ............oiien

SERVICE CHARGES
09/26 -10/25 FamilyPlus............... . .......
09/26 - 10/25 Unlimited Phone Service .......... ..
09/26 - 10/25 BasicService . .....................
09/26 - 10/25 Expanded Basic Service .............
09/26 - 10/25 1 Digital High Definition Starter. .. ... ..
09/26 - 10/25 Starz! Superpak . ....................
09/26 - 10/25  Platinum High Speed Data Service . . . .
09/26 -10/25 ModemRental .....................
09/26 - 10/25 Broadcast Surcharge ... .............
09/26 - 10/25 1 Basic Service Discount . .. ..........
09/26 - 10/25 1 Basic Service Discount .. ....... ...
09/26 - 10/25 1 Contract Service Discount ... ... ...
09/26 - 10/25 High Speed Data Discount. . .........

Subtotal ...................

TAXES AND FEES
09/26-10/25 FCCFee. ...
Subtotal . ........oiiiiinnnn

TAXES AND FEES
FranchiseFee .. ....................

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES

Page 4 of 5

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
@ visit newwavecorn com/easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

Exp. Date: Month

Signature:

Year

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
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® g

v INTERNET PHONE SECURITY

CTOMMUNICATIONS
WO SO A S
Area’s fastest internet,

Account Numbe—

Telephone Federal Usf Fee

In State Universal Service Fund . .. ... ..

o Subscriber Line Charge ... ...........
) ‘ Indiana Utility Receipts Tax .. .........
’ Subtotal.............co0uunnns

TOTAL AMOUNT DUENOW . ... oveteneeeeneennnns -

. *Soma restristions may apply. Limited time only.

Présidem’s Glub -

FE A A S TV EEE Tl T

The President’s Club is an exclusive offer for customers who
subscribe to our highest value package — the Tidal Wave. In
addition to our top-level service, President’s Glub members
enjoy a number of other special features:

« Dedicated Customer Care Access

Guaranteed Technical Resolution
» Special Offers
» AFree Movie Every Month!
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é Account Number )
| Payment Due By 10/09/2013
NE vy VI . Amount Due - )
MMUNICATIONS s\\“__ e e -

Ares’s fastest intornatl

1-888-863-9928

@ newwavecom.com/livechatactive.php newwavecom.com

Nicole Rasche FOR SERVICE AT:
Welcome to NewWave Communications. Your first invoice 344 N STATE RD 61

includes current Charges and any payments that have been

made. Partial service gays are thé Fo)lays you have your cable WINSLOW, IN 47598
service before your cycle date begins. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee, {taxes may apply).

Service Period 09/10/13 - 10/09/13
Current Charges
Total Amount Due

Tips For New Custon

)

Like us on Facebook

Follow Us On Twitter Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

wave Enhance Your Customer Experience

Visit www.nweable.net to:
« Consolidate your email
* Manage your phone features

® Monitor your security system

s Check outthe local news, weather and sports
» Search channel listings for your favorite shows
e View online programs like

Convenient Payment Options
e Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928

Make payment over the phone without the need for an eperator

¢ Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

SAVE TIME AND MONEY
visit nevedpvecom,com/easypay. biml
for free online payment service

Important billing detail on back

Please return this portion with your payment

o

Account Number -

Payment Due By 10/09/2013
Amount Due
Amount Enclosed $

NEWLAVE'

PO BOX 988
SIKESTON, MO 63801

e

344 N STATE RD 6t
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




INTERNET

Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules.

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St.,, Suite 1500 E., Indianapolis, IN
46204, {317} 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. if you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MORNEY
visit newwavecom.corn/easynay
for free online payment service

Page 4 of 4

O

PHONE

@ -

SECURITY

This statement reftects payments received through 09/11/2013

09/19 Beginning Balance .............. .. ..
SERVICE CHARGES
09/10-10/09 BasicService......................
09/10 - 10/09 Expanded Basic Service . . ...........
09/10-10/0%9 Platinum High Speed Data Service . . . .
09/10 - 10/09 Broadecast Surcharge . ...............
Subtotal........... e

TAXES AND FEES
09/10-10/09 FCC Fee

TAXES AND FEES

Subtotal................

TOTAL AMOUNT DUENOW . ..o vveennns s, e, X .

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year,

Sighature:




Page 3 of 5

{ Account Number
. Payment Due By 10/15/2013
; Amount Due

it

newwavecom.com 1-888-863-9928

@ newwavecom.com/livechatactive.php

Dan E Mil_ler ) ) FOR SERVICE AT:
We certainly appreciate your business. Payment must be 1888 E COUNTY ROAD 25 N

received on or before the due date to avoid a $7.99 |ate
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Service Period 09/26/13 - 10/25/13

G ET v o Previous Balance
Payments and Adjustments

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.gor/easypay.niml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

“Sore restrictions may apphy. Limited time only:

Important billing detail on back

Please return this portion with your payment

3;Accoun‘t Number q }
E Payment Due By 10/15/201

| Amount Due .
H
|
y

POBOX 983
SIKESTON, MO 63801

Amount Enclosed $
1888 E COU!!I! ROAD 25 N
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

TV

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules.

(INO272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St,, Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:

www . newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

@ 5

PHONE SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement ... ... . ...
PAYMENTS AND ADJUSTMENTS
09/11 Payment Received - Thank You . . .. ..

SERVICE CHARGES

09/26 - 10/25 BasicService......................
09/26 - 10/25 Expanded Basic Service .. ...........

09/26-10/25 FamilyPlus........................
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25

Showtime Unlimited Package . ........
1 Digital Video Recorder Starter. ... ..
2 Digital High Definition Starter .. .. ...
Starz! Superpak . .. ... ... L
Platinum High Speed Data Service . . . .
Unlimited Phone Service .. ... .......
Broadcast Surcharge . ....... . ... ...
Subtotal ....................

TAXES AND FEES
09/26-10/25 FCCFee....... ...,

TAXES AND FEES

Page 4 of 5

Subtotal . .......c.ocvvvnnn. -

Subtotal . ..............c v .

TELEPHONE TAXES AND FEES
MM Tax . e
Telephone Federal UsfFee ... ... . .
In State Universal Service Fund ... ... ..
Subscriber Line Charge . .. ... ... ...

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANKK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
9 visit pewwavesom.com/easynay

for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

Signature:

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

ONE TIME PAYMENT -
CREDIT/DEBIT CARD



MUNICATIONS

stinters

Account Numbe_

President’s Club -

AT P S i

The President’s Club is an exclusive offer for customers who
subseribe to our highest value package — the Tidal Wave. In
addition to our top-level service, President’s Club members
enjoy a number of other special features:

- Dedicated Customer Care Access

Guaranteed Technical Resolution
Special Offers
+ A Free Movie Every Month!

Page 5 of 5
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INTERNET PHONE SECURITY

Indiana Utility Receipts Tax .. .........
Subtotal............... o0l

TOTALAMOUNTDUENOW........................-
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E ,
| Account Number . .
Payment Due By 10/21/2013

%;\Amount Due - J

£

IMMUNICATIONS
Aren's fastast inlernat.

@ newwavecom.com/livechatactive.php newwavecom.com

1-888-863-9928

. . FOR SERVICE AT:
ainly ciate your business. Payment must be 20 S STATE RD 61

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 10/01/13 - 10/31/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom com/easypay himl

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

when your frie

Plus, your fis

Impeortant billing detail on back

@ Please return this portion with your payment
o) S T— _—

~
NEWLAVE ( Account Number
PO BOX 988 E
SIKESTON, MO 63801 | Payment Due By 10/21/2013
7522 0100 NO RP 23 09232013 NYNNNNNN 0000754 1 Tb i Amount Due
1277 1 MB 0.402 LAmount Enclosed §

.

20 S STATE ROAD 61

WINSLOW IN 47598-8446 Make checks payable to:
'I"I””ll'”'ll'"I'I‘IllI'IIII'II'HI"“I"IHH"I'”I"'II] NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




f,

INTERNET

@ o
TV
Account Numb-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

CLBVPAY

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

@ SAVE TIME AND MONEY

visit newwaveram.oon/easypay
for free online payment service

Page 2 of 2

® 5

PHONE SECURITY

This statement reflects payments received through 09/22/2013

08/23 Amount of Last Statement . . ... ......

PAYMENTS AND ADJUSTMENTS
09/11 Payment Received - Thank You
Subtotal ............

SERVICE CHARGES
10/01 - 10/31  Platinum High Speed Data Service . . . .
10/01-10/31 Modem Rental .....................
10/01 - 10/31

TAXES AND FEES
State Sales Tax
Subtotal

TELEPHONE TAXES AND FEES
FTTTaX e

Telephone Federal UsfFee .. .........

In State Universal Service Fund

Subscriber Line Charge. ... ..........

Indiana Utility Receipts Tax . .. ........

Subtotal .............

TOTAL AMOUNTDUENOW ............. N

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

L] visa ]

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

ONE TIME PAYMENT -
CREDIT/DEBIT CARD

[]

Card #
Exp. Date: Month

Year

Signature:
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f Account Number — \I
|

| Payment Due By 10/24/2013

Araa's fastest intevnel

@ newwavecom.com/livechatactive.php newwavecom.com @ 1-888-863-9928

We certainly appreciate your business. Payment must be FOR SERVICE AT:

739 S STATE RD 61
WINSLOW, IN 47598

received on or before the due date to avoid a late fee of
1.5%, or a minimum of $7.99 {taxes may apply). This invoice
does not include transactions after the statement date.

Service Period 10/06/13 - 11/05/13
BUSINESS SOLUTIONS o rovious Balamce

et vy Plevaiove Comwmninotions

Payments and Adjustments
Current Charges
Total Amount Due

- High-Speed Internet

: Business Phone Service Please allow 3-5 days for delivery and payment processing.

If payment is processed after due date a late fee will be assessed.
+ Crystal-Clear Television

* Fiber-based Services
SAVE TIME AND MONEY

visit newwavecom.com/easvoav.himi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

e

{ Account Number

PO BOXQBB |
SIKESTON, MO 63801 Payment Due By 10/24/2013
7522 0100 NO RP 2k N92L2013 NYNNNNNN 0002842 §1 114 Amount Due

3364 1 AT 0.381

Amount Enclosed $

WINSLOW IN 47598-8453 Make checks payable to:
|l||||Illlll'lllllll'll'll'lllI'I|'|'I|ll|||'l|ll]lll|l||Illlllll NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




@ ¢
TV
Account Numbe_

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient

®© g

INTERNET

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 2 of 2
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PHONE

® g

SECURITY

This statement reflects payments received through 09/25/2013

08/28 Amount of Last Statement .. ........

PAYMENTS AND ADJUSTMENTS
09/05 Payment Received - Thank You ... ...
Subtotal ............... ...

SERVICE CHARGES
10/06 - 11/05 1 Superior High Speed Data.. ... .. ..
10/06 - 11/05 1 Advanced Business Vfax Number
10/06 - 11/05 2 Unlimited Phone Service . . .........

Subtotal . .......... .. ...l

TAXES AND FEES
State Sales Tax
Subtotal

TELEPHONE TAXES AND FEES
911 Tax...... s
Telephone Federal UsfFee . ... ... ...
In State Universal Service Fund . ... . ...
Subscriber Line Charge ... ...........
Indiana Utility Receipts Tax ... ........
Subtotal .................... .0

TOTAL AMOUNT DUE NOW . .. e v eeeee e eeeeenenns -

AUTOMATIC PAYMENT OPTIONS

I:I AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

ViSit [swWaY SO0/ e asynay
for free online payment service

9 SAVE TIME AND MONEY

[ visa [}

Signature:

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year
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e

f Account Number — }
/?

- Payment Due By 10/24/2013

\ Amount Due —

Area's fastest internet

@ newwavecom.com/livechatactive.php newwavecom.com

1-888-863-9928

e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late \2/330515‘ CALLA V\;AYS
payment fee (taxes may apply). This invoice does not include INSLOW, IN 4759
transactions after the statement date.

Service Period 10/05/13 - 11/04/13

G ET Previous Balance
Payments and Adjustments

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
) Visit newwavecom.coneasvpay.biml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

~Seme résfrictiohs may apply. Lim?ted time only.

Important billing detail on back

@ Please return this portion with your payment
NEWSAVE Account Number -
PO BOX 988
SIKESTON, MO 63801 Payment Due By 10/24/2013
| Amount Due
{ Amount Enclosed $
\\{ - -~
PO BOX 371
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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TV INTERNET PHONE SECURITY

Account Numbe— This statement reflects payments received through 09/25/2013
08/28 Amount of Last Statement .. ... .. ... -

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  payMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/03 Payment Received - Thank
the Broadband Service Agreement located at ayme celved - inankyou ... 1
http://newwavecom.com/bsa<pdf. Subtotal .............oiunt.

SERVICE CHARGES

. L )
This message is to inform you that NewWave 10/05 - 11/04 WELL CONNECTED ... ...\ ...

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 10/05 - 11/04  Broadcast Surcharge . .. .............
open internet rules. Subtotal .....................
{INO409) Your franchising authority is the Indiana Utility Regulatory TAXES AND FEES

Commission, 101 W, Washington 5t., Suite 1500 E., Indianapolis, IN 10/05-11/04 FCCFee. ..o o,
46204, (317) 232-2712 or toll free 1-800-851-4268. Subtotal oo e e
Paying by check authorizes NewWave Communications to use the

information from your check to make a one-time electronic fund TAXES AND FEES )

transfer from your bank account. Funds may be drawn from your Franchise Fee .. ....................
account as soon as the same day your payment is received. Your StateSalesTax . ....................

original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these

payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are TOTAL AMOUNT DUE NOW ... v oot ee e e e oo, -
subject to retum check service fees. If you want to save time and

stamps, sign up for auto payment at

www.newwavecom.com/easypay using your checking account or

debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D Vigﬂﬁ D

BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken

AUTOMATIC MONTHLY PAYMENT - l:] ONE TIME PAYMENT -
from your enclosed check payment.

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:

SAVE TIME AND MONEY
9 visit newwavecom.com/easypay Signature:
for free online payment service
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[ Account Number
| Payment Due By 10/18/2013

AVIE ¢ Amount Due —
COMMUNICATIONS \\\ - b annn o WL iR AT A R vm s MR A1 4 e e e S - \"‘)j

Ares’s fastost internet. e
@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

e, | FoR SERVCE AT
e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 2620 S CATO WINSLOW RD
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Service Period 09/28/13 - 10/27/13

G ET . Previous Balance
Payments and Adjustments

Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.coneasypay. himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

=Some restvicﬁons niay apply; Limited time only.

Important billing detail on back

O& Please return this portion with your payment
NEWAVE { Account Number .
PO BOX 988 ! .
SIKESTON, MO 63801 ! Payment Due By 10/18/2013
' Amount Due
E\Amount Enclosed $
A ) O '
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 6380t




INTERNET

© ¢
TV
Account Number—

If you are a NewWave Intermet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

{(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reseive the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. [t's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFioat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PHONE

@ g

SECURITY

This statement reflects payments received through 09/19/2013

08/21 Amount of Last Statement ... ........
PAYMENTS AND ADJUSTMENTS
09/06 Payment Received - Thank You .. .. ...
Subtotal .. ......cvivien e,

SERVICE CHARGES
09/05 - 09/27
09/05 - 09/27
09/28 - 10/27
09/28 - 10/27 Broadcast Surcharge ... .............

Subtotal . .............. .. ...,

TAXES AND FEES
09/28 - 10/27 FCC Fee

TAXES AND FEES

Telephone Federal Usf Fee . . .... ... ..
In State Universal Service Fund ... ... ..
Subscriber Line Charge ... ...........
Indiana Utility Receipts Tax ... ........

Subtotal .............c.0uuun

TOTALAMOUNTDUENOW . ....vovvii i ivenennnn

Page 4 of 4

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

Visit HewwWaves oL oon/easynay
for free online payment service

a SAVE TIME AND MONEY

AUTOMATIC MORNTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

Signature:

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD
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| Account Number

i
H

Payment Due By e

YE | Amount Due G

T internet

e newwavecom.com/livechatactive.php newwavecom.com

esssstsmmenmmmrrere A

&

1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT:

804 N COLLINS ST
WINSLOW, IN 47598

remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
e Online - newwavecom.com/easypay

o Automated Payment Service - 888-863-9928 Service Period 09/23/13 - 10/22/13
Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments

e Billfloat - see newwave.com for details Current Charges

Get up to 30 days to pay, bank account required
P ystopey 9 Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit pewwavesom.conveasvpay.bimi

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

s

| Account Number
§

SIKESTON, MO 63801 i Payment Due By

Amount Due

Amount Enclosed

N

~

804 N COLLINS ST
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




INTERNET

@ o
TV
Account Number—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 4 of 4
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SECURITY

This statement reflects payments received through 09/13/2013
08/15 Amount of Last Statement .. .........

PAYMENTS AND ADJUSTMENTS

09/12 Late PaymentFee................. ..
09/06 Payment Received - Thank You .. . . ...
Subtotal ....................
SERVICE CHARGES

09/23-10/22 Platinum High Speed Data Service . . . .
09/23-10/22 Modem Rental . ....................
Subtotal ................. venn

TOTALAMOUNTDUENOW . .....oioviiieiineenrnnn -

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT
Enclosea check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MIONEY
9 Visit D wavecom,Com/easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

Signature:

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year




MUNICATIONS
Area’s fastest internet.

@ newwavecom.com/livechatactive.php
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Account Number _ K}
;\Amount Due - - j

newwavecom.com

Page 1 of 2

S—— “

Payment Due By 09/30/2013

o

1-888-863-9928

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

rﬁ m\f ww’

FOR SERVICE AT:
414 W FACTORY ST
APT B5

WINSLOW, IN 47598

Service Period 09/11/13 - 10/10/13
Previous Balance @
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecomcom/easypay.himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

)
NEWEAVE

CoMmATONS

PO BOX 988
SIKESTON, MO 63801

7522 0100 NO RP 03 09032013 NYNNNNNN 0002283 S1 T1?
3567 1 AT 0.381

“414 W FACTORY ST APT BS
WINSLOW IN 47598-8381
Illll'llllllllllllllllllIlllllllllllllllllllllllllIllllllllllllll

(,
|
i
E

Please retum this portion with your payment

Account Number
Payment Due By
Amount Due

Amount Enclosed $

09/30/2013

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




Page 2 of 2
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INTERNET PHONE SECURITY

Account Numbe— This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement .. .... .. ...

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  pavMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of -

the Bproadband gervice Aqgreement located at 08/08 Payment Received - Thank You ... ... ..

http://newwavecom.com/bsa.pdf. Subtotal . ...oooevnnenenenn.

This message is to inform you that NewWave SERVICE CHARGES . .

Communications complies with the FCC new net neutrality 08/02 DW?CYOW Assustance Charges . REEERREE

rules implemented on November 20, 2011, as it refers to the 09/11-10/10  Platinum High Speed Data Service .. . .

open internet rules. 09/11-10/10 Unlimited Phone Service . ... ........
Subtotal . ...........cc.0eentn

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN TAXES AND FEES

46204, (317) 232-2712 or toll free 1-800-851-4268. State Sales Tax

. . L Subtotal
Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your TELEPHONE TAXES AND FEES
account as soon as the same day your payment is received. Your 911 Tax
original check will be destroyed once processed. We appreciate all Teleoh Federal Usf F
check and direct debit payments. In the event that either of these eieprone Feceral Usi ree .. ... ..
payment types is returned to us unpaid, we reserve the right to In State Universal Service Fund ... ... ..
re-present the transaction for payment. Unpaid transactions are Subscriber Line Charge
subject to return check service fees. If you want to save time and Indi Utility Receiots T
stamps, sign up for auto payment at ndiana Utility Receipts Tax .. . ........
www.newwavecom.com/easypay using your checking account or Subtotal . ........coveviiiannn
debit/credit card. It's easy, secure, and convenient!

TOTAL AMOUNTDUENOW ...........ooiveiiiiinnns

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME OMLY
AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT - D VISA D

BANK ACCOUNT b

Enclose a check for this month's payment.

Bank account information will be taken D ég;;%gg;?gg?w PAYMENT - ONEE TIME PAYMENT -

from your enclosed check payment. CREDIT/DEBIT CARD
Card #

Signature:

Exp. Date: Month Year

ViSit NEWWEYECOML.EoIT/easynay Signature:
for free online payment service

e SAVE TIME AND MONEY
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Ares's fastest interne!

@ newwavecom.com/livechatactive.php

Page 1 of 2
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Account Number
Payment Due By

i
i
i
i
§
H
i

KAmount Due

i

newwavecom.com 1-888-863-9928

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
e Online - newwavecom.com/easypay
e Automated Payment Service - 888-8463-9928
Make payment over the phone without
the need for an operator
e Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
414 W FACTORY ST
APT B8

WINSLOW, IN 47598

Service Period 09/18/13 - 10/17/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.corm/easvoay.hitml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

PO BOX 988
SIKESTON, MO 63801

7522 0100 NO RP 09 D0920%3 YYNNNNNN 0003273 S1 T17
4234 1 AT 0.381

414 W FACTORY ST APT B8
WINSLOW IN 47598-8381
NS T T BT LT A T T L

P s,

Account Number
Payment Due By

Amount Due P

Amount Enclosed

J

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




INTERNET

@ o
TV
Account Num be-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment,

Signature:

©

SAVE TIME AND MONEY
Visit newwaYecomn.com/easyna
for free online payment service

Page 2 of 2

Qg

PHONE

® 5

SECURITY

This statement reflects payments received through 09/06/2013

08/09 Amount of Last Statemhent . .. ..... ..
PAYMENTS AND ADJUSTMENTS
09/06 Late PaymentFee............. ... ...
09/03 Payment Received - Thank You
Subtotal ..............

SERVICE CHARGES
09/18-10/17 Expanded Basic Service . ............
09/18 - 10/17 Platinum High Speed Data Service . . ..
09/18 -10/17 ModemRental .................. ...
09/18 - 10/17 BroadcastSurcharge .. ..............

Subtotal .................

TAXES AND FEES
Franchise Fee . . ... ... .. ... ... ..

State Sales Tax

Subtotal . ..

TOTAL AMOUNT DUE NOW . .....

“3es 0088w

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:



Page 3 of 4

* Account Number — h
Payment Due By
| Amount Due }

COMMUNICATIONS \\
N £ PO et e e s e 5 2t e b S o - e
Ares's fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com @ 1-888-863-9928
We find that your account has become past due. Please FOR SERVICE AT
remit the total amount due immediately to avoid ’
disconnection. If your payment was made after the 1105 N 4TH ST
WINSLOW, IN 47598

statement date, please disregard this notice. Thank you.

Payment Options -
® Online - newwavecom.com/easypay . .
» Automated Paymont Senice - 866.663-9928 Service Period 09/19/13 - 10/18/13
Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments
o Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.conyeasvpay. biml

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

e e

NEWAVE ( Account Number |
PO BOX 9688
SIKESTON, 1M0 63601 Payment Due By |
Amount Due
kAmount Enclosed
PO BOX 148
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




INTERNET

TV

Account Number—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules.

(IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
446204, {(317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at

www.n ewwavecom.com/easypay using your checking account or
debit/credit card. it's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 4 of 4
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SECURITY

This statement reflects payments received through 09/11/2013

08/12

PAYMENTS AND ADJUSTMENTS
09/09 lLate PaymentFee...................
Subtotal ............... ... ...

SERVICE CHARGES
09/19-10/18 BasicService . ......... ... . ...
09/19-10/18 Expanded Basic Service .. ...........
09/19 - 10/18 1 Digital Video Recorder Starter. . .. ..
09/19-10/18 Modem Rental ............. ... ...«
09/19-10/18 High SpeedData..................
09/19 - 10/18 Basic Digiphone Service . ... .........
09/19 -10/18 Broadcast Surcharge ................
Subtotal .......oov i ieiannen

Amount of Last Statement . .. .. ... ..

TAXES AND FEES
09/19-10/18 FCCFee..... ... it

TAXES AND FEES

Telephone Federal UsfFee .. .. ... . ...
In State Universal Service Fund
Subscriber Line Charge . .. ...........
Indiana Utility Receipts Tax .. .........
Subtotal ............. ... 0l

TOTAL AMOUNT DUE NOW

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
e VISt NewwaveCom.com/easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[ visa [

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year,

Signature:




COMMUNICATIONS
Arse's iastest internet.

@ newwavecom.com/livechatactive.php

Page 3 of 5

Account Number
' Payment Due By

{ Amount Due

newwavecom.com

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

As we move to launch Video on Demand in your area in the
fall, the following channels will require a NewWave digital
set-top to receive after July 1st : CSPAN, CSPANZ, Disney
XD, GSN and Oxygen. Please call 1-888-863-9928 to order
your new eqguipment.

| Payment Options

e Online - newwavecom.com/easypay

e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator

o Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
2551 E COUNTY ROAD 150 S
WINSLOW, IN 47598

06/28/13 - 07/27/13

Service Period

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is pracessed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWSZAVE

PO BOX 988
SIKESTON, MO0 63801

2551 E COUNTY ROAD 150 S
WINSLOW, IN 47598

g Account Number
‘ Payment Due By
I Amount Due

g\ Amount Enclosed $

S r

CHANGED BALANCE - DO NOT PAY,
ACCOUNT WILL BE DRAFTED

e

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




®© g

™v INTERNET

Account Numbe—

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4248.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.Newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

Visit EwwavesorLeem/sasynay
for free online payment service

e SAVE TIME AND MONEY

TAXES AND FEES

Q g

PHONE

® g

SECURITY

This statement reflects payments received through 06/20/2013

05/21 Amount of Last Statement . . .. ... ...

PAYMENTS AND ADJUSTMENTS

06/18 Late PaymentFee...................
06/07 Payment Received - Thank You .. .. ...
Subtotal . ......oveveienion e
SERVICE CHARGES

06/14 - 06/27
06/14 - 06/27
06/14 - 06/27
06/14 - 06/27
06/14 - 06/27
06/14 - 06/27
06/14 - 06/27
06/14 - 06/27
06/14 - 06/27
06/14 - 06/27
06/14 - 06/27
06/14 - 06/27
06/28 - 07/27
06/28 - 07/27
06/28 - 07/27
06/28 - 07/27
06/28 - 07/27

BasicService . ...... ... ... oL
Expanded Basic Service ... ....... ...
FamilyPlus........................
Digital High Definition Starter. ..... ...
Starz! Superpak . ....... ... oo L
Platinum High Speed Data Service . . . ..
ModemRental . ............... .....
Wire Maintenance . ............. ....
Wire Maintenance .. ........ ... ...

Family Plus .......... ... ... ...
Digital High Definition Starter. .. ... ...
Wire Maintenance . .................
BasicService......... ... .. L.
Expanded Basic Service . . ...........
Broadcast Surcharge ... .............
1 Basic Service Discount............ v,
Subtotal . ................0us {

Page 4 of 5

AUTOMATIC MONTHLY CREDBIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

Signature:

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year.

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD



Page3of4

# S
{ Account Number —

| Payment Due By 10/15/2013

i
é
5

V !
AVE | Amount Due eeEms }

Ares's fastost internot

@ newwavecom.com/livechatactive.php newwavecom.com

1-888-863-9928

_ ) . FOR SERVICE AT:
e certainly appreciate your business. Payment must be 1671 E COUNTY ROAD 375 S

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/26/13 - 10/25/13

G ET ‘ Previous Balance
: Payments and Adjustments

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.som/easyoay.himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47507

*Some réstrictions may.apply. Limited time oﬁlf[ -

Important billing detail on back

Please return this portion with your payment

NEWLAVE' | Account Number —

PO BOX 988

SIKESTON, MO 63801 Payment Due By 10/15/2013
Amount Due
{ Amount Enclosed $

e ; .
17671 E COUNTY ROAD 375 8
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS

PO BOX 988

SIKESTON MO 63801




TV INTERNET

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. }t's easy, secure, and convenientl

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

Visit DEwwWavesomLoom/easynay
for free online payment service

e SAVE TIME AND MONEY

Page 4 of 4

@ g

PHONE SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . .........

PAYMENTS AND ADJUSTMENTS
09/13 Payment Received - Thank You . .. ...
Subtotal ............ .. ciuen

SERVICE CHARGES
09/26 - 10/25 BasicService .. .......... ... .c.....
09/26 - 10/25 Expanded Basic Service . .. ..........
09/26 -10/25 FamilyPlus........ ... ... ... ... ...
09/26 - 10/25  Platinum High Speed Data Service . . ..
09/26 - 10/25 Unlimited Phone Service . ... ........
09/26 - 10/25 1 Digital Starter . ...................
09/26 - 10/25 Broadcast Surcharge ................

Subtotal . ........... .. .t

TAXES AND FEES
09/26-10/25 FCCFee....... ... 0.
Subtotal .. ....cvivi et

TAXES AND FEES
FranchiseFee . .....................

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES

Telephone Federal Usf Fee ... ........
fn State Universal Service Fund
Subscriber Line Charge . .. ...........
Indiana Utility Receipts Tax .. . ........
Subtotal ............cc00ennn

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[].visa [ ]

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Page 3 of 5

-

Account Number —

. Payment Due By 10/21/2013

MMUNICATIONS
Arga'’s fastest internet

@ newwavecom com/livechatactive.php

newwavecom.com

. Amount Due —

o,

3

1-888-863-9928

. ) FOR SERVICE AT:
preciate your business. Payment must be 1933 E COUNTY ROAD 375 S
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 10/01/13 - 10/31/13

G ET ' Previous Balance
Payments and Adjustments

Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.corn/easypay. b

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

*Some restrictions may apply. Limited time only.

Important billing detail on back

Please return this portion with your payment

i Account Number -
| Payment Due By 10/21/2013
| Amount Due

H

SIKESTON, MO 63801

kAmount Enclosed $
1933 E CO!!'! ROAD 375 S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

TV

Account Numb-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer,

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
VISit pawwavecomL.eem/easynay
for free online payment service

PHONE

Paged of 5

@ .

SECURITY

This statement reflects payments received through 09/22/2013

08/23

PAYMENTS AND ADJUSTMENTS

09/17
09/17
09/17
09/18

Amount of Last Statement . . ...... ..

Dish/Phone Contract Cancellation Credit
Dish/Phone Contract Cancellation Credit
Dish/Phone Contract Cancellation Credit
Payment Received - Thank You . .. ...
Subtotal . .............0nen

SERVICE CHARGES

10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/071 - 10/31
10/01 - 10/31
10/01 -10/31
10/01 - 10/31
10/01 - 10/31%
10/07 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31

TAXES AND FEES

10/01 - 10/31

TAXES AND FEES

Family Plus. .. ..ot
HBO ...
3 Digital Gateway ... .. .vveviien ...
1 Digital Gateway .. ................
Unlimited Phone Service .. ... ..... ..
BasicService......................
Expanded Basic Service . ............
Starzl Superpak . .... ... oL
Platinum High Speed Data Service . . . .
Modem Rental .....................
Broadcast Surcharge . . ..............
1 Basic Service Discount .. ...........
1 Basic Service Discount ... .........
High Speed Data Discount...........
Subtotal . .....civio0niaenn -

FCCFee .. ...
Subtotal ...........c0 0 iniaenn

Franchise Fee
StateSalesTax . ....................
Subtotal ...... Ceree e e o

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

Card #

ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Exp. Date: Month

Year

Signature:



Page 5 of 5

@ 0

INTERNET PHNE SECURITY

‘ .-
LR AN

Account Numbe_

TELEPHONE TAXES AND FEES
Telephone Federal UsfFee .. ... ... ...
In State Universal Service Fund
Subscriber Line Charge . .. ...........
Indiana Utility Receipts Tax .. .........

Subtotal . ...........

TOTALAMOUNTDUENOW .. ......coiiiiiiiiinnnans




i

PQEE\éﬁﬁéisx/E;n

EOMMUN]CI\TIDNS
Area’s fastest internel.

@ newwavecom.com/livechatactive.php

{

H
H
i

newwavecom.com

Page 3 of 4

”

A

— - o« e

10/15/2013 z

e 3

&
1-888-863-9928

Account Number
Payment Due By
Amount Due

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

GET

*Same Testrictions may apply. Limited time only,

FOR SERVICE AT:
1671 E COUNTY ROAD 375 S
WINSLOW, IN 47598

Service Period 09/26/13 - 10/25/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.conveasynay, it

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Fy Please return this port
@%‘3‘3

PO BOX 988

SIKESTON, MO 63801

1671 E COUNTY
WINSLOW, IN 47598

ii/15/2013
$

ion with your payment

Account Number
Payment Due By
mount Due
mount Enclosed

&
H

A
A

P

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801
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INTERNET PHONE k’ SECURITY

Account Numbe- This statement reflects payments received through 09/17/2013
08/19 Amount of Last Statement . .........

If you are a NewWave Intermnet customer, by paying this
invoice you accept and agree with the NewWave broadband  pavMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of o
the Broadband Service Agreement located at 09713 Paymentsecell\/ed Thank You..........
http://newwavecom.com/bsa.pdf. Subtotal .............cvneen

SERVICE CHARGES

This message is to inform you that NewWave 09/26 - 10/25 Basic Sevice . ... -\

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/26 - 10/25 Expanded Basic Service . ............
open internet rules. 09/26 - 10/25 FamilyPlus. ........ ... ... ..
09/26 - 10/25 Platinum High Speed Data Service . . . .
(IN0272) Your franchising authority is the Indiana Utility Regulatory 09/26 - 10/25  Unlimited Phone Service . ...........
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/26 - 10/25 1 Digital Starter . ...................
46204, (317) 232-2712 or toll free 1-800-851-4268. 09/26 - 10/25 Broadcast Surcharge . ... ............

. . _ Subtotal .........oovinenenn
Paying by check authorizes NewWave Communications to use the

information from your check to make a one-time electronic fund

transfer from your bank account. Funds may be drawn from your TAXES AND FEES
account as soon as the same day your payment is received. Your 09/26 - 10/25 FCCFee.. ... .. .. . . . .. i,

original check will be destroyed once processed. We appreciate all Subtotal

check and direct debit payments. In the event that either of these UDEORAL .« e vevnvvenvnninnnnne

payment types is returned to us unpaid, we reserve the right to

re-present the transaction for payment. Unpaid transactions are TAXES AND EEES
subject to return check service fees. If you want to save time and = hise F
stamps, sign up for auto payment at ranchiseFee............... ... ...
www.newwavecom.com/easypay using your checking account or State Sales Tax .. ..oooovvvnin L,
debit/credit card. 1t's easy, secure, and convenient! Subtotal

......................

d . 2 BillFl bill TELEPHONE TAXES AND FEES
Need More Time to Pay? BillFloat can pay your bi 911 Tax

now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

Telephone Federal UsfFee ....... ...
In State Universal Service Fund
Subscriber Line Charge .. ............
Indiana Utility Receipts Tax . .. ........
Subtotal . .......ciiiieiiiannnn

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave

Communications is an Equal Opportunity Employer. TOTAL AMOUNT DUE NOW . -« + e eeeeenesrennnnss

Your select provider is Big River Telephone

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken ég;g%gg;ggg;; LY PAYMENT - S!IQ\JEEDHTTDE P/l\;(f\CAENT -
from your enclosed check payment. IT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year

SAVE TIME AND MONEY
e Visit newwavesam.con/easypay Signature:
for free online payment service




Page 3 of 5

.

e
/ %,

| Account Number _ )

Payment Due By

!
i
{ Amount Due

COMMUNICATIONS
Area’s fastest internel.

e newwavecom.com/livechatactive.php newwavecom.com @ 1-888-843-9928

We find that your account has become past due. Please FOR SERVICE AT:

remit the tc?tal amount due immediately to avoid 2141 E COUNTY ROAD 375 S
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

WINSLOW, IN 47598

Payment Options
e Online - newwavecom.com/easypay

®  Automated Payment Service - 888-863-9928 Serv!ce Period 09/26/13 - 10/25113
Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments

o Bilifloat - see newwave.com for details Current Charges

Get up to 30 days to pay, bank account required

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.conveasypay. himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

3 Please return this portion with your payment
NEWRZVE . Account Number
PO BOX 988

Payment Due By
Amount Due
Amount Enclosed

SIKESTON, MO 63801

N —

N et J
2141 E COUNTY ROAD 375 S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801
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INTERNET PHONE SECURITY
Account Numbe_ This statement reflects payments received through 09/17/2013
08/19 Amount of Last Statement . .. .. ... ..

if you are a NewWave Intemet customer, by paying this

invoice you accept and agree with the NewWave broadband  payMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/16 Late Payment Fee

http://newwavecom.com/bsa.pdf. Subtotal ..............cia.n. .

the Broadband Service Agreement located at

. . . SERVICE CHARGES
This message is to inform you that NewWave . .
Communications complies with the FCC new net neutrality 09/03 Directory Assistance Charges . .........
rules implemented on November 20, 2011, as it refers to the 09/26 -10/25  Unlimited Phone Service ... ....... ..
open internet rules, 09/26-10/25 BasicService ...........oovinv .

09/26 - 10/25 Expanded Basic Service . .. ..........

(IN0272) Your franchising authority is the Indiana Utility Regulatory 09/26 - 10/25  Platinum High Speed Data Service . . . .
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/26 - 10/25 Modem Rental ... ... .
46204, (317) 232-2712 or toll free 1-800-851-42¢8. 09/26 - 10/25 Broadcast Surcharge................

. ) o 09/26 - 10/25 1 Basic Service Discount .. ...........
Paying by check authorizes NewWave Communications to use the 09/26 - 10/25 1 Basic Service Di
information from your check to make a one-time electronic fund B asic service Discount ... .. ...
transfer from your bank account. Funds may be drawn from your 09/26 - 10/25 High Speed Data Discount. ..........
account as soon as the same day your payment is received. Your Subtotal .. vttt s
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to TAXES AND FEES
re-present the transaction for payment. Unpaid transactions are 09/26 -10/25 FCCFee ... ..o
subject to return check service fees. If you want to save time and Subtotal
stamps, sign up for auto payment at URTOTAL o v ove v
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient! TAXES AND FEES

Need More Time to Pay? BillFloat can pay your bill

. ! Subtotal
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Telephone Federal UsfFee . .. ..... ...
In State Universal Service Fund .. ... ...
Subscriber Line Charge . ... .. ........
Indiana Utility Receipts Tax . .. ........

Your select provider is Big River Telephone

. AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

BANK ACCOUNT

D AUTOMATIC MONTHLY PAYMENT - D VISA D >

Enclose a check for this month’s payment.

Bank account information will be taken l:l /(\;EESI\TA//;T{:_'BC]?A&NR?LY PAYMENT - SSEEDT'T'\/ADEE;/?:'\CAENT )
from your enclosed check payment. ARD
Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
visit newwavscom.com/easypay Signature:

for free online payment service
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INTERNET PHONE SECURITY

COMMUNICATIONS

.

5 ta

Account Number Qpiillisses Subtotal . ...oovvvvvnnn.., ... CEEED

TOTAL AMOUNT DUE NOW....... e, slitne

ot
5%

>




Page 3 of 5

R

a - .
[ 3
| Account Number _

‘ Payment Due By 10/06/2013
faumetions . Amount Due — )
Arew's fastest internet. B - - A
@ newwavecom.com/livechatactive.php newwavecom.com 1.888-863-9928

_. - FOR SERVICE AT:
e certainly appreciate your business. Payment must be 2971 E COUNTY ROAD 375 S

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/16/13 - 10/15/13

G ET i Previous Balance
‘ Payments and Adjustments

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.comeasypay. htinl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

*Same restrictions nay apply. Li‘mited time:only,

Important billing detail on back

Please return this portion with your payment

J— e o

Account Number .
Payment Due By 10/06/2013

Amount Due

NEWLAVE
PO BOX 9688
SIKESTON, MO 63601

I
{
{
i
¢
!
%
£
E

Amount Enclosed $ _
- , P
2271 E COUNTY ROAD 375 S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

o

Account Number—

If you are a NewWave Intemet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. |f you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 4 of 5

PHONE

® o

SECURITY

This statement reflects payments received through 09/06/2013

08/09 Amount of Last Statement..........

PAYMENTS AND ADJUSTMENTS
08/22 Payment Received - Thank You . . . . ..
Subtotal . .........oc00iieen

SERVICE CHARGES
09/16 - 10/15 BasicService . .. ...................
09/16 - 10/15 Expanded Basic Service . ............
09/16 - 10/15 FamilyPlus . ............. ... ... ...
09/16 - 10/15 1 Digital Gateway . ..................
09/16 - 10/15 1 Digital Gateway . . ... .............
09/16 - 10715 Starz! Superpak .. ......... ... ...
09/16 - 10/15  Platinum High Speed Data Service . . . .
09/16 - 10/15 Unlimited Phone Service . ... ........
09/16 - 10/15 Broadcast Surcharge . ... ........ . v
Subtotal .........c.oiiiinn

TAXES AND FEES
09/16-10/15 FCCFee ... .. ... i
Subtotal . ..c.ovevieri i cnnennio I

TAXES AND FEES
Franchise Fee .. .............. ... ...

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES

Telephone Federal Usf Fee .. .. .... ...
In State Universal Service Fund
Subscriber Line Charge . .. ...........
Indiana Utility Receipts Tax .. .........
Subtotal . ... occvvie it ionnan

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit PewwavesomLcom/easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

[]

Card #
Exp. Date: Month

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Year

Signature:




Exhibit E



TV
Acco‘u’ntNumbe]-

{INO40%) Your franchising authority is.the Indiana Utility Regulatory
Commission, 101 W. Washington St., Sulte 1500 E., Indianapolis, IN
46204, [317) 232-2712 or toll frée 1-800-851-4268.

OF

INTERNET

Page 4 of 4

® g

SECURITY

PHONE
This statement reflects payments received through 09/25/2013
08/28.

Amount of Last Statement. .. ... .. s

PAYMENTS AND ADJUSTMENTS
09711 Payment Received - Tharnk You .. . ...

Paying by check authorizes NewWave Communications'to use the
irformation from your chieck to make a-one-time electronic fund
transfer from your bank account. Funds maybe drawn from your
account asisoon asthe same day your paymeritis recefved. Your
original chieck will bé destroyed ance processed. We appreciate all
check anddirect debit-payments. In the-eventthat either-of these
payment types is returned to us unpaid,. we reserve the right to!
re-present-the transaction for payment. Unpaid transactions are
stibject to retum check service fees, If youwantto save time:and
stam ps, sign-up for-auto paymentat
www,newwavecom.corm/edsypay using your chiecking account or
debit/credit card. 1t's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
wwiw . newwaveconi.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
wwiwy.newwavecom.com for:details, NewWaye
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

@
easyPAY

AUTOMATIC PAYMENT OPTIONS:

D AUTOMATIC MONTHLY PAYMENT -
4 BANKACCOUNT
Enclose & check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY

for free vnline payinent service:

Subtotal ceerveononson o

SERVICE CHARGES
10/05 - 11/04 Basic Service .« .ucovviaiwiss i s
10/05 = 11704 Expanded Basic Service . ., «xivsves oy
10705~ 11/04  Unlimited Phone Service ... ....... ..
10705~ 11704 Broadcast Surcharge . ... ..o v evns
10/05 - 11704 1 Basic Service Discount ... . ., .von.ia

Subtotal .. ...

D S I AR AR S T

TAXES AND FEES
10/05- 11704 FCOFEE i« smiipvo v bmvmsvinsvs .
Subtotal s .. v v awe -

TAXES AND FEES
Franchise Fe€..:iv i eeis
State Sales Tax vos v v ssonvrws s -
Subtotal . ouvovvvasirrronnrins

TELEPHONE TAXES AND FEES
911T3X,...1,.5.....1.., ....... E
Telephone Federal Usf Feew .o oo vsss
lh State Universal Service Fund . ... ... . '
Subscriber Line Charge . v .o .o 0 v 01

Indiana Utility Receipts Tax ............
Subtotal covrearmssiocn

TOTAL AMOUNT DUENOW . o..voovasin seieas Vs

AUTOMATIC MONTHLY CREDIT CARD PAYRMENT OR ONE TIMEONLY

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

agTare

' DISCE:?VERJ

ONE TIME PAYMENT -
- CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signhatire:



NEWWAVE

COMMUNICATIONS

Ared's fastest intérnet.

@ newwavecom.com/livechatactive.php

Page 3 of4

10/03/2013

Account Number
Payment Due By
Amount Due

1-888-863-9928

: NEWWAVECOM.Com

received on or before the due-date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

#+Speedsup to

50 Mbps available!

» Download music &
stream movies
with-ease

24/ 7 tech stipport

We certainly appreciate your business:- Payment:must.be .

FOR SERVICE AT:

~ 400 N'WALNUT ST
WINSLOW, IN 47598

09/13/13 - 10/12

Service Period

Previous Balance

Payments and Adjustments
Currenit Charges

Total Amount Due

Please allow 3-5-days for delivery-and payment processing.
If payment is processed afterdue date a late fee will be assessed.

SAVE TIME AND MONEY |
visit newwavecom.com/easvpay.bhiml
for free online payment service

Visit yotur nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

NEWGAVE"
POBOX 988
SHKESTON, MO 63801

2163 STATE ROAD 61
WINSLOW, IN 47598

Please return this portion with your payment:

| Account Number
- Payment Due By
Amount Due
I Amount Enclosed $

10/03/2013

Male checks payable to:
NEWWAVE COMMUNICATIONS

PO BOX 988
SIKESTON MO 63801




OF

INTERNET

Account Number_

{INO409) Your franchising authority is the Indiana Utility Regulatory
‘Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 ortoll free 1-800-851-4268.

Q o

PHONE SECURITY

Page 4 of4

@ g

This statement reflects payments received through 09/05/2013

08706 Amount.of Last Statement .. ........

PAYMENTS AND ADJUSTMERNTS
08/05 Payment Received - Thank You...v s

Paying by check authorizes NewWaye Comminications to use the
information from jjour ¢heck to maké a-one-time eléctronic fund
trarsferfrom your bank account. Funds:may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We sppreciate all
check and direct-debit payments. In the event that either-of these
payment types-isreturned to us unpald; we reserve the rightto
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees, Ifyou want to savé time and
stamps, sign up forauto payment at
www.newwavecom.com/easypay. usiig your checking account or
debit/credit card. ht's.easy, secure, and convenient!

MNeed More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
wwiw.newwavecom.com for more details;

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our websiter
wiww.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

£asyPAY

AUTOMATIC PAYMENT OPTIONS

I:] AUTOMATIC MONTHLY PAYMENT -
BANK ACCOQUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed chack paymerit.

Signature:

SAVE TIME AND MONEY
Visit RewwWavecom.comieasyliay,
for free-online payment service

08/14 Payment Received = Thank You .. ¢ 1 =
Subtotal . ....oovevvvnieiaas
SERVICE CHARGES
09/13-10/12 BasicSemvics . vvu s vvnnivinsn.rs
09/13 - 10712 Expanded Basic-Senvice . .« wu . vvivan
09/13 -10/12 Broadcast Surcharge ... ... ... PR .
Subtotal c.onverinass

TAXES AND FEES

09/13-10/12 FCC FB . . v v it vnen e vmmameme s
Subtotal . .ch .. yae e

TAXES AND FEES

Franchise Fee .. ... .o vir oo
StateSales Tax.....,.... e

Subtotal c.oovvecoriane e oo

TOTAL AMOUNTDUE NOW .. civvviviinvnvnninenin :

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR GME TIME ONLY

D‘ AUTOMATIC MONTHLY PAYMENT -

L

CREDIT/DEBIT CARD

Card #

ONETIME PAYMENT -
CREDIT/DEBIT-CARD

Year

Exp. Date: Month

Signature:




Page 3 of4

Account Number —

Payment Due By 09/27/2013

Amount Due —
Area’s fastest internet: : — - S
@ newwavecom.com/livechatactive php newwavecom.com

NEWWAVE

1-888-863-9928

\ - g T ‘ FOR SERVICE AT:
s M@ Certainly appreciate your business. Payment. must be 407 N-CHERRY-ST
received-on or before the due date to avoid a $7.99 late WINSLOW, IN 47598

paymerit fee (taxes may apply). This.invoice does not include
transactions after the statement date.

Service Period 09708713 - 10407713
Previous Balance 2
Payments and Adjustments
Current Charges

Total Amouint Due _

Please allow 3-5 days for delivery and payment processing.
If paymenit is processed after due date a late fee will be.assessed.

» Speedsupto

50 Mbps available!

» Download music &
stream movies.
with gase .
5,24/ 7 tech-support 2

SAVE TIME AND MONEY
visit newwavecoem.com/easypay.btml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

2

Please returii this portich with your payment

NEWHMAVE Account Number
PO BOX 988 - —
SIKESTON. M0.63801 Payment Due By 09/27/2013
Amount Due
| Amount Enclosed $
407 N CHERRY ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE GOMMUNICATIONS:
PO BOX 988

SIKESTON MO 63801




© g
INTERNET

vV
Account Number—

(IN0409) Your franchising authority is the Indiana Utility Regulatory:
. Commiission, 101 W, Washington St., Suite 1500 E., indianapolis; IN
46204, (317).232-:2712 or toll free 1-800-851-4268.

Page 4 of 4

Q5

PHONE

® g

SECURITY

This statement reflects payments received through 08/29/2013
07/31 Amount of Last Statement. . .........

PAYMENTS AND:ADJUSTMENTS »

Paying by check authorizes NewWave Communications to use'the:
information from your check to:make a-onetime electronic-fund
transfer from your bank acecount.. Funds may be drawn from your
account as:sooh as-the same day yout payment is received. Your
original checliwill be destroyed once processed. We appreciate-all
check and:direct debit payments. In the:event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid fransactions are
subject to return check service fees. If you wantto save time and
stamps, sign upfor aute payment-at

www.newwavecom corn/easypay using yout chécking accountor
debit/credit card.. It's easy, secure; and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecar.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit-our website:
www.newwavecom.com for -details. NewWave
Communications is.an Equal Opportunity Employer.

&
easyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

" Enclose a check for this month's payment,

Bank atcountinforovation will be taken
fromyour enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecomL.com/easynay
forfree online payment service

08721 Payment Received - Thank You . ... ...
Subtotal v vecvovieerenracarne

SERVICE CHARGES
09/08 - 10/07 Basic Service .. ... .. I T -
09/08 - 10/07 Expanded Basic Service . . ... ... e
09/08 - 10/07 Broadcast Surcharge ... ... ... ..5%. ..
Subtotal......‘.........;....a

TAXES AND FEES
09/08- 16/07 FCCFée...... e e
Subtotal .. .. . C ik b e e e e g
TAKES AND FEES
Franchise Fee ... v onvinvon. P

State Sales Tax . . cuvi e vavnrnvnnns
Subtotal . . ... wome s e

TOTAL AMOUNTDUENOW .. ...oviveonnnoanes

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MUNTHLY PAYMENT - ONETIME PAYMENT =
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Year

Exp. Date: Month_

Signature?




Ioz BRE DI2

P e

NEWHAVE"
COMMUNICATIONS
Area's Tostést internet,

@‘ newwavecom.com/livechatactive.php

Page 1of2

On Receipt

Account Number
Payment Due By

i Amount Due

| newwavecom.com

We find that your account has become 60°days past due. To
prevent.an interruption:in service.or to reinstate your service,
please send your payment immediately. If your payment has
already been made, please disregard this notice. Thankyou.

Effective-September 1st, the FCC Rate will decrease from
$0.08 to $0.07.

Payment Options
e Onling - newwavecom.com/easypay
& Autorated Payrient Service - 888-863-9928
Make payment over the phone without
the need foran operator

e Billfloat - see newwave.com for.details
Get up to 30 days to pay, bank account retjuired

@ 1-888-863-9928
FOR SERVICE AT:

300 EAST ST .
WINSLOW, IN 47598

Service Period

08/16/13 -0

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee willlbe assessed;

SAVE TIME AND MONEY
visit newwavecom.com/easypay.himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back:

PO BOX 988
SIKESTON, M0-63801

75220100 NO-RP 09 08049E0%3 YYNNNNNNGOG2958 Si Tib
4240 1 AT 0.381

PO BOX 111
WINSLOW IN 47598-0111
|l]lllllllllll|l|||111!llllhllIllllIllI"|I‘Illl||Illllllllll]lll

Please return this portion with your payment

Account Number -
Payment Due By On Receipt

Amount Due |
$

Amount Enclosed

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




®

INTERNET

TV
Account Number-

{IND409) Your franchising authority'is the Indiana Utility Regulatory
Commirnissior, 101 W, Washingtoh St., Suite 1500 E., Iadianapolis; IN
46204, (317).232-27 12 or toll free 1-800-851-4268.

Page20f2

OF]

PHONE .

@ o

SECURITY

ik

This statement reflects payments received through 087/08/2013
07/09 Amotntof Lagt Statement. . ..... ...

PAYMENTS AND ADJUSTMENTS
08/06: Llate PaymentFee. ..oy vvnie i,

Paying by check authotizes NewWave Communicationsto usethe
information from yourcheck to.make a onestime electronic fund
transfer from your bank account. Funds maybe drawn from your
actount a5 so0n as the samie day your paymefit is received. Your
original check will be destroyed once processed. We appréciate all
check and direct debit payments. In‘the event that either-of these
paymient types is returned to us unpaid, we réserve the right to
re-present the-transaction for payment, Unpaid transactions are
subject to return check service fees. If youwant:to save:time and
stamps, sign up for auto payment at

Wi newwavecom.comyeasypay using your checking account or
debit/credit-card. lt's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later; Visit
www.newwavecom.com for more detalils.

CAREER OPPORTUNITIES are available at NewWave
Communications, Please visit our website:
www.newwavecom.com fordetails. New\Wave:
Communications is.an Equal Opportunity Employer.

Your select provider is:Big River Telephone

&

easyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT
E E Y
Enclose a check forthis month’s payment.
Bank account information will be taken
from your enclosed check payment.

Sighature:

SAVE TIME AND MONEY

forfree onlirie payment service

Subtotal . ... .... T

SERVICE CHARGES
08/16~-09/15 Unlimited Phone Service, .+ sy ivauwsn.
08/16-09/15 Basic Sarvice . ... .. ... e e
08/16-09/15
08/16--09/15
08/16 - 09/15
Subtotal o oovvwe it ennrmeos

TAXES AND FEES
08/16-09/15 FCCFee...:.. eE e s Cenaii e

Subtotal . ... .. =
TAXES AND FEES

Franchise Fee . . ivivimsnaive s inn.s
State Sales Tax . .o vovvu s vowrinnonnns
Subtotal . cvivoeineniivinienas

TELEPHONE TAXES AND FEES
B1ITaX s iy ewvweniaiacavnensivanans
‘Telephotie Federal Usf Fee .. .. .. .....
In: State Universal Service Fund . ... ... ..

Subtotal . . ccovvraoun. et g

Subscriber Line Charge. .. ..
Indiana Utility Receipts Tax . s, wis s
TOTAL AMOUNT DUENOW + .. iunaeenevnvnen . . .

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

B

D AUTOMATIC MONTHLY PAYMENT -

D ONETIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Page 3of4

5 Account Number

Payment Due By
NEW WV

COMMUNICATIONS

Amount Due

10/15/2013

Area’s fastest internet

newwavecom.com

@ newwavecom.com/livechatactive.php

@ 1-888-863-2928

FOR SERVICE AT:
i Ve ceiainly appreciate your business.. Paymentmustbe A

received on or before the due date to avoid a $7.99 late
payment fee {taxes. may apply). This invoice does notiinclude
transactions after the statement date:

WINSLOW,: IN 47598

Service Period
Previous Balance

Current Charges
Total Amount Due

T4 W ITAFAYETTE ST

Payments and Adjustments

09726713 = 10/25/13

=
fmmiE

Please allow 3-5 days for delivery atid payiment processing.
If payment is processed after due date a late-fee will be assessed,

SAVE TIME AND MONEY
visit rewwavecom.comy easypay.html

w%ztm y@ ur i 8"5‘8 S ﬂ ;.sgz for N r@xfﬁw

Flus, your fends odf get S;r: V,ﬁ i’“k@%" e i:k.

e mdy veirg!

Important billing detail on back

&

3 Please returr this portion with your payment
L1 S

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

NEWWAVE
PO BOX 988
SIKESTON, M0'63801

{ Account Number
Payment Due By
Amoiiit Due
Amount Enclosed

10/1 5/ii)13

$

PO BOX 162

WINSLOW, IN 47598 Make checks payable tor

NEWWAVE COMMUNICATIONS

PO BOX 988

SIKESTON MO 63801




® ¢

INTERNET

TV
Account Number—

{IND409) Your franchising authority is the Indiana Utility Regulatory”
Commission, 101 W. Washington St., Suite 1500 £,, Indianapolis, IN
46204,(317):232-2712 or toll free 1-800-851-4268,

Page 4.of 4

Oy

PHONE

@ o

SECURITY

This statement reflects payments received through 09/17/2013

Amount-of Last Statement, . . ... ..., ‘

PAYMENTS AND ADJUSTMENTS

08/19:

Paying by ¢hack authorizes NewWave Communications to usé the
irformation from your check to:make a one:time electronic-fund
transfer from your:bank account. Funds may be drawn from your
accouritassoon as the same day yourpayment is received, Your
ofiginal check will be destroyed once processed. We appfeciate all
check and direct debit:payments. |n the:event that either of these
paymerit types'is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. f you wantto save ime and
stamps, sign.up for auto paymentat
wivw.newwavecom.com/€asypay tising your checking account or
debit/credit card, 1t'seasy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave:
Communications. Please visit our website:

www, newwavecom.com fordetails: NewWave
Communications is an Equal Opportunity Employer.

Your select:provider is Big River Telephone

SdSyPAY

AUTOMATIC PAYMENT.OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.,

Bank account information will be taken
from your enclosed check paymient,

Signature:

SAVE TIME AND MONEY
visit neywwwevecom.com/sasypay
for free online payment service

08/26 Payment Received'- ThankYou . .s..c..
Subtotal v c.oo v 0 ve .

SERVICE CHARGES
09726 -10725 Wire Maintenance . .. ., .. sh e Wk
09/26:- 10725 Basic ServiCe ;s v v v s srissan i
09726 10/25 Expanded BasicService.... ...
09726 - 10725 Unlimited Phone Service . ... . .... e
09726 - 10/25 Broadcast Surcharge . .. v vv v ey i

09726 - 10/25 1 Basic Service Discount . .. .4 insives
Subtotal « o000 et e o e

TAXES AND FEES

TAXES AND FEES
Franchise Fee. ., ..... .. N e i i
State Sales TaX.. . uv cv v s vusaw onvsrmis
Subtotal . ...ccvvuon e we e e -

TELEPHONE TAXES AND FEES
911 Ta . v vvs
Telephone Federal UsfFee v .o oo ou
In State Universal Service Fund .. . .. .
Subscriber LineCharge .. i oo oo i
Indiana Utility Receipts Tax . . ..n. oo
Subtotal s vv e iwosminravrorenn

TOTAL AMOUNT DUE NOW . .. ... e ‘

AUTORMATIC MONTHLY CREDIT CARD PAYWMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT - 1 ONE TIME PAYMENT -
] CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #,

Exp. Date: Month Year.....

Signature:




Page 3 of 4

Account Number _

Payment Due By 10/24/2013

Ntw@jﬁ\ﬂ; | Amount Due E

Area's fastest internet.

newwavecom.com/livechatactive.php- newwavecom.com 1-888-863-9928

FOR SERVICEAT:

-~ We certainly-appreciate your business.-Payment must.be

400N EAST ST
WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does notinclude
transactions after the statement date,

Effective October 1st, customers will notice an increase of ] . o
3 cents in their phone taxes in order to comply with the Service Period 10705713 - 11704/13
Federal USF rates established by the FCC, Previous Balance

Payments and Adjustments
Current Charges
Total Amount Dug

Please allow 3-5.days for delivery and payment processing.
If payment is processed after due-date a late fee-will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.himl
for free online payment service

Visit your nearest New\Wave store |ocation:
111 Cherry Tree Plaza, Washington, IN 47501

GET %30 OFF YOUR gﬁ?ﬁﬁ%ﬂ @%géi
when your ‘%f‘ nds sign up %&;"

wear et ol

syl oet $5 off 1
f.w‘zy;‘,\.x«v wing

Impartant billing detail on back

Please return this portion with:your payment

| Account Number —

Payment Due By 10/24/2013

| Amount Due
Amount Enclosed $

NEW/AYE

POBOX 988
SIKESTON, MO 63801

PO BOX 279

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE -COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




O« O
TV INTERNET
Account Number~

(INO40%)-Your franchising authority is the indiana Utility Regulatory:
Commission, 101 W, Washingten St., Suite 1500 E., Indianapolis; IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Page 4 of 4
@ i 0
PHONE SECURITY

This:statement reflects payments received through 09/25/2013

08728 Amountof Laist Statement. . ........ -

PAYMENTS AND ADJUSTMENTS

Paying by check authorizes NewWave Communications to use the
informatiori from your check to fake a one-time electronic fund
transfer from your bank account, ‘Funds may be drawn from your
accountas.soon as the same-day your payment is recefved. Your
original check will be destroyed once processad. We appreciate all
check and direct debit payments. In the eventthat either of these
payment types is returned to us unpaid, we reserve the right'to
re-present thetransaction for payment. Unpaid transactiorss are
subject fo return chisck service fees. If you want to save tifne and
stamps; sign up for auto payment at

www newwavecorm.com/easypay using your checking account or
debit/creditcard. It's:éasy, secire, and convenient!

Need More Time to Pay? BillFloat can pay your hill
nowand you pay BillFloat back later. Visit
www newwavecom.com for more-details,

CARFER OPPORTUNITIES are available at NewWave
Communications. Flease visit our website:
Www.néwwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select-provider is Big River Telephone
23

eaASVPAY

AUTOMATIC PAYMENT-OPTIONS

| AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank accaunt information will be taken
fromyourenclosed chieck payment.

Signature:

SAVE TIME AND MONEY
visit hewwavecom.com/easypay
for free online payment service

09709 ... Payment Received - Thank You .. ..., o

Subtotal v ... ovu i iiaeen
SERVICE CHARGES

10705+« 11/04 Basic'SEnice o .oouvqer vnrnan e

10705 - 11/04 Expanded Basic Seivice . .. v vuvn. ..

10/05 - 11/04 1 Digital High Definition Starter. .. .. .. .

10405 = 11/04  Unlimited Phone Service . . . . e

10705 - 11/04 Broadcast Surcharge . . . ..o .vvn e ..

10705 - 11/04 1 Basic Service Discount . ..o ..
Subtotal .. ....ovovv v iy

TAXES-AND FEES

A - A B »
Telephone Federal UsfFeg . cvc oo

In State Universal'Service Fund . .., ... ..

Subscriber Ling Charge . . , . . e .

Indiana Utility Receipts Tax. . .........
Subtotal. v vvoinivvernonse

TOTAL AMOUNT DUE NOW . ... .\n..... e ‘

AUTORIATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT - Ij ONETIME PAYMENT -
CREDIT/DEBIT-CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature: .




Page 3 of 4

Account Number
Payment Due By 10/09/2013
NEWMVAVE" { Amount Due

qoMMgch'mst
Area’s fastest internet

newwavecom.com/livechatactive.php f newwavecom.com

ﬁ FOR SERVICE AT:
i We cerfainly appreciate your business. Payment. must be. o . R

1-888-863-9928

received on or before the due date to avoid a $7.99 late TIE5ECOUNTY RD 3755
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Service Period 09720713 - 10/19/13

G ET R ce Previous Balance
‘ ‘ _ T Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If paymenit is processed after due-date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, N 47501

Important billing detail on back

Please refurn this portion with your payment

NEWWAVE 1 Account Number —

P BOX 988 ;
SIKESTON, MO 63801 1 Payment Due By 10/09/2013
1 Amount Due A
{ Amount Enclosed $
1165 E COUNTY RD 475 $
WINSLOW, IN 47598 Make:checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

STKESTON MO 63801




Page 4 of 4

%‘)@f D D @G

INTERNET PHONE SECURITY
Account Number_ This statement reflects payrents réceived throtigh 09/11/2013
. ‘ ) 08/12 Amount of Last Staterment , , ., ... .o
(IND272) Your franichising-atthority is the Indiana Utility Regulatory
Comimissien, 107 W, Washington St., Suite 1500 E,, Indianapolis; IN
46204, (317) 232-2712 or toll free 1-800-851-4268, P SERVICE CHARGES
o ) ) ‘ 09720~ 10719 _Basic Service . . ... . cuva. e e cos 68
Paying by check authorizes NewWave Communications-fo-use the 09/20- 19/19 Expanded Basic Service. . .....o.. .0
information from your icheck to:make a ore:time electronic fund 09/20 - 10/19 CInemax s« cc s v ssni s cne vis ha e e
transfer from yourbank account. Funds may-be drawn fiom your 09/20- 10719 1 Digital Startér. . ... ..o v eerennins
accolint as:soon aé the same:day your payment is received.. Your A Starzl K
original check will be destroyed once processed. We appreciateall 09/20-10/19 tarz! Superpak ...
check arid direct debit payments. In the event that either of these 09/20-10/19 Broadcast Surcharge. . .. ... i
payment types isretutned to us Unpaid, we reserve the right to [
re-presentthe transaction for payment: Unpaid transactions are = T
subject to return check service fees. If you want to save time and ‘
stamips, sign. up for auto payment at TAXES AND FEES
www. newwavecom.com/easypay using your checking account-or 09/20-10/19 FCCFee...... .
debit/credit card. ‘It's easy, secure, and convenijent! ’ ’ Trrrmrmrormrromrare
Subtotal . . v e ans e vea
Need More Time to Pay? BiliFloat can pay your bill TAXES ANDFEES
now and you pay BillFloat back later. Visit Franchise Fee. .. . .cocoiiiiis i ‘
Www.newwavecom.com for more details. State Sales Tax. s ivvsowsverasonies
Subtotal . ....... e eesenraean
CAREER OPPORTUNITIES are available at NewWave . ‘
Communications. Please visit-our website: TOTAL AMOUNT DUENOW .. iivireiniisisesanvis
www. newwavecom.com for details, NewWave
Communications is an Equal Opportunity Employer.
ST AN
%;%wﬁp AY i  AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC PAYMENT OPTICNS

D AUTOMATIC MONTELY PAYMENT.-
BANK ACCOUNT

Enclose a check for this month's payment.

- > ol ‘ 177 AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -

Bank account information will be taken : A

from your enclosed check payment. : CREDIF/DERIT GARD CREDIT/DERIT CARD
Card # _

Signature: A ‘
Exp. Date: Month Year
SAVETIME AND MONEY )
| Visit newwavesonteom/easynay Signature:,

for free online payment service



NEWWAVE

Aras's Fastest internet.

newwavecom.comilivechatactive.php

{ Amount Due

Page 1of2

- Account Number
~ Payment Due By

O E’tecaiit

o 1-888-863-9928

newwavecom.com

We find that:your account has become past due. Please
remit the tatal amaunt due immeadiately to.avoid
disconnection. if your payment was made after the
staterment date, please disregard this notice.” Thankyou.

% Payment Options
) » Onling - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment-over the phone without'
theineed for an-operator
» Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
3919 COUNTY RD.300 &
WINSLOW, [N 47598

09/07/13 - 10/06/13

Service Period

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for:delivery and payment processing:
if paymentis Processed after due date a late fee will'be assessed.

SAVE TIME AND MONEY
visit newwavecom.conveasypay. html
for free online payment service

Visit'your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN' 47501

Important billing detail on back

NEW/AVE

PO BOX 988
SIKESTON; MO:638071:

7522 0300 K0 RP 30 D83020%3 NYNNNNNN 0003049 S1-715
3568 1 AT (.38l

3919 S GOUNTY ROAD 300 E
WINSLOW IN 47598-8949
l'”ll"l]],'l”'I”h“||'lII“I'III”“II|'I”ll'l'll""lll‘hh“'

I Amount Due

Please return this portion with your payment

Account Number
Payment Due By

On Receipt

- Amount Enclosed

Make checks payable to:
NEWWAVE COMMUNICATIONS

PO BOX 988 |
SIKESTON, MO 63801




© o 0
TV INTERNET
Account Numb,ef_

AND272) Your franchising autharity is the Indiana Utility Regulatory
Commission, 101 Y. Washington St., Suite 1500 E;, [ndianapolis, IN
46204, {317) 232-27 12 «ar toll free 1-800-851-4268,

Page 2 of 2
@ 0 @ ]
PHONE SECURITY

This.stateriérit reflects paymients received throtigh 08/29/2013

07/31 Amountof Last Statement. . . .. ... .. yF

PAYMENTS AND ADJUSTMENTS

Paying by check authorizes NewWave Commiunications to use the
information-from your check'to make a one-time electronic fund
transfer from your bank account. Funds.may be drawn from your
accoufit as spon asthe same day your payment is received. Your
original check will be-destroyed-once processed. 'We appreciate all
check and direct debit payments. In the event that-either of these
payment types is retufned to us unpaid, we reseive the rightto
re-present the transaction for payment. Unpaid transactions are
subject to retum check service fees. Ifyou want to save time and
stamps, sign Up for atito payment at ,

www. newwavecom.com/easypay using your checking account or
debit/credit card. It's'easy, secure,and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and yous pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communjcations. Please visit our website:

www. newwavecom.com Tor details. NewWave
Communications is an Equal Opportunity Employer.

eaSyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY. PAYMENT -
| BANKACCOUNT

Enclose acheck for this menth’s payment:

Bank account infermation will be taken
from your enclesed check payment.

Signature!

SAVETIME AND MONEY
visit pewwayecor comieasypay
forfree anline payment service

08/29 _Late Payment Fee .., .. o ‘ =‘
Subtotal v ..i civise i enineesido .
SERVICE CHARGES _
09/07 - 10/06 1 Digital Video Recorder Startér.. .. .. . ‘
2 Py

TAXES AND FEES.
State Sales TaX ..o v wwsowesrncwrnon
Subtotal .. .v i v viminiisenes
TOTAL AMOUNT DUENOW . ..., ... -

AUTOMATIC MONTHLY CREDIT CARD PAYMERT OR ONE TIRE ONLY

L1288 1]

:l; AUTOMATIC MONTHLY PAYMENT - ] ONE TIME PAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card # . -

Exp. Date: Month_ Year,

Signature:




NEWAVE

COMMUNICATIONS

Area’s fastest internet.

newwavecom.com/livechatactive.php

Page 3 of 4

Account Number —

Payment Due By 10/03/2013

Amount Due —
‘ newwavecom.com

1-888-863-9928

i We-certainly-appreciate your business,-Payment raust be-——
received on.or befare the due date to avoid a $7.99 late
paymett fee (taxes may.apply). This invoice does not inchide
transactions after the statement date.

» Speeds up to
50 Mbps-available!

» Download music &
stream niovies
with-ease

% 2477 tech suppaort

FOR SERVICE AT:

304 ETAFAYETTEST
STAUNTON, IN 47881

Service Period 09/15/13 - 10/14/13

Previous Balance
Payimernits and Adjustments
Current Charges

Total Amount Due ‘

Please allow 3-5 days for delivery and payment processing:
If payment is processed after:due date a late-fee will be assessed,

SAVE TIME AND MONEY
visit pewwavecom.com/easypay.html
for free online payment service

Visit your nearest Newwave store location:
604 E. National Avenue, Brazil, IN 47834
or call us @ 812-446-2724

PO'BOX 988
SIKESTON, MO 63801

P.Q. BOX 136
STAUNTON, IN 47881

Important billing detail on back

Please return this portion with-your payment

1 Account Number

Payment Due By 10/03/2013
Amount Due -
| Amount Enclosed $
‘Make checks payable to;;
NEWWAVE COMMUNICATIONS
PO BOX 988

‘STKESTON MG 63801




® o

INTERNET

Oy
&
TV
Account Number—

(INO099) Your franchising authority is the Indiana Utility Regulatory:
Commission, 101 'W. Washington St,, Suite 1500 E., Indianapolis, IN
46204, {317).232-2712.0r toll free 1-800-851-4268.

Page 4 of 4

Q o

PHONE

SECURITY
This statement reflects payments received through 09/05/2013
08/06: Amount of Last Statemeant. . ...... a

PAYMENTS AND ADJUSTMENTS

Paying by check authorizes NewWave Communicationsto use the:
information from your theck to make a-:tne-time electronic fund
transferfrom your bank aceount. :Funds may be drawn from your
account:as soon as the same day yourpaymentis received, Your
original check will be destroyed once processed. We appreciate all
checkiand direct debit payments. lnthe event that gither of these
payment types is returned to us unpaid; we reserye the rightto
ie-present the transaction for payment. Unpaid transactions are
subject to returri check service fees. If you 'want to save time and
stamps, sign up for aute-payment at )
www.newwavecom.com/easypay usingyour checking account or
debit/crediticard, It's éasy, secure, and convenientl

Need More Time to Pay? BillFloat can pay your bill
now-arid you pay BillFloat back [ater. Visit
www.newwavecom.com for more details;

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:

VW, hewwavecom. com for details. NewWave
Communications is an Equal Opportunity Employer.

@
easyPAY

AUTOMATIC PAYMENT OPTIONS

‘ AUTOMATIC MONTHLY PAYMENT -
_| BANK ACCOUNT

Enclose a check for this month's paymerit.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
| visit newwatecomcomfessyibay
for free online payment service

08715 Payment Received - Thank You . .. . : o = .
Subtotal .o vvvvvvorvsnornsiare
SERVICE CHARGES
09/15<10/14 BasicService s .. . ovesiasai i iis
09715~ 10714 Broadcast Surcharge . .. ... e
Subtotal .. ... RN X
TAXES AND FEES
09/15=10/14 FCCFeg.....0ivus:s G E e s
Subtotal . ...... Gee s e e e ey

TAXES AND FEES
Franchise Fee .., . . e e
State Sales TaX .. v chvnsvs co e nrinos
Subtotal.......,;, ..... P

TOTALAMOUNTDUENQW.........,..:.....‘.,.‘....”

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

IDISCHIVER
SUGNINE 255

| O

AUTOMATIC MONTHLY PAYMENT - | ONE TIME PAYMENT -
CREDIT/DEBRIT' CARD CREDIT/DEBIT CARD:
Card#

Exp. Date: Month

_Year,

Signature:




Page 3.0f4

Account Number -

- '7 & 7 | Payment Due By 10/15/2013
NEWNAVE Amount Due

Area's fastest internet.

: ) newwavecom.com/livechatactive.php NEeWWavecom. com: 1-888-863-9928
e certainly appreciate your business, Payment must be FOR SERVICE AT:
Sy L A g 400 N CHERRY'ST
recelved on.or %efore the due date to avoid a $7.99 late WINSLOW, [N 47598

paymentfee {taxes may apply). This irvoice does not include
trahsactions after the statemerit date.

Service Period 09/26/13= 10/25/13
Previous Balance

Payments and Adjustments -
Current Charges

Total Amount.Due .
Please allow 3-5 days for delivery and payment processing.

If paymeritis processed afterdue date a late fee will be assessed.

» Speeds up to
50 Mbps availablel
% Download music &;
stream movies
with ease
» 2477 tech support

SAVE TIME AND MONEY
visit hewwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with yout paytient

NEWRAVE' Account Number
PO BOX:988
SIKESTON, M0 63601 Payment Due By
Amount Due
Amount Ericlosed $

400 N CHERRY ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




® o

INTERNET

TV
Accourit Numbe-

{INO409) Your franchising authority isthe Indiana Utility Regulatory
Commission, 101 W. Washinigton St,, Suite 1500°E., Indianapols, IN
46204, (317) 232-27 12 ortoll free 1-800-851-4268.

Page 4-of4

® o

SECURITY

Qg

PHONE

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement.. , ... ...

Paying by check authotizes NewWave Communications to.use the
information from yotit'check to make a one-time electronic fund
transfer frorm your bank account: Funds-may be drawn from-your
account as:soon as-the same:day your paymentis received:: Your
original ¢heck will be destrayed once processed. We appreciate all
check anddifect debit pagments. In the:event that either of these
payment types is:returned to us unpaid, we reserve the right'to
re-present the transaction for payment, Unpaid transactions are
subject to tstim check service fees. if yotwant 16 save time-and
stamps, sign"up forauto payment-at
www.newwavecom,com/easypay using your checking accourit of
debit/credit:card. If's easy, secure, and canvenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www. newwavecom:com for more details,

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.comfor details. NewWave
Communications is an Equal Opportunity Employer.

@
easyPAY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment:

Bank account information will be taken
fram your enclosed chieek payment,

Signature:

SAVE TIME AND MONEY
Visit neyrwavesorn.com/easynay
for free online payment service

PAYMENTS AND ADJUSTMENTS:
09711 . Payment Received - Thank You., ... e
Subtotal v cocv0ee e e e ey
SERVICE CHARGES —
09/26 - 10725 BasicServiCe vy vu i inininionniniias
09/26+10/25 Expanded BasicService ... susvvvs i
09726 - 10/25 Broadcast:Surcharge . ... .cu..ivunn.s
Subtotal vio. 00 s Wi h e

TAXES AND FEES
09/26- 10/25 FCCFée..... b e e
Subtotal . . :

TAXES AND FEES
Franchise Fee ... .. ...

State Sales Tax

Subtotal

TOTAL AMOUNT DUE NOW ., . ...,

B9 %9 ey aiee Y 99 4o

AUTOMATIC MONTHLY CREDIT CARD PAYRMENT OR ONE TIME ONLY

D |DISCIVER)
i
‘ AUTOMATIC MONTHLY PAYMENT - "1 ONE TIME PAYMENT -
CREDIT/DEBIT CARD. CREDIT/DEBIT CARD
Card #

Year.

Exp: Date: Month.

Signature:




Page 3 of 4

Account Number “

- Payment Due By 10/15/2013
NEWNAVE Amount Due

Ares's fastestinternet,

newwavecom.com

@ newwavecom.com/livechatactive.php 1-888-863-9928

” e ] st FQR'VSERVICE AT:
T A M ef T voY] »appreuate-your‘busmes&anmentmust ‘e"""’#""'""/'OEfE’COUNTY"RD“TSOS

received -on orbefore the due date to avoid a $7.99 late Db
payment fee:(taxes may apply). This inveice does ot include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/26/13 - 10/25/13

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed aftér due date a late fee will be assessed;

»Spéeds up te

50 Mbps avaliable!

# Download music &
strearmn movies:
with ease

3 24/ 7 tech support

SAVE TIME AND MONEY
visit newwavecom . com/easypay.html
for free online payment service

Visit'your riedrest NewWave store location:
111 Cherry Tree Plaza, Washington, IN. 47501

Important billing detail on back

Please return this portion with your payment

NEWGAVE 1 Account Number —
PO BOX 988
SIKESTON, MO 63801

Payment Due By
Amount Due

10/15ii ‘ﬁB

| Amount Enclosed $
703 E COUNTY ROAD 150 &
WINSLOW, IN 47598 Make:checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




