
$71) 9` $99 9  12P Ano. 

fl! 	 - - 	Plus FREE Installation! 
TV 

Plus FREE installation! 
IV • Expanded Basic (includes all your fasorlte

local channels) • Expanded Basic (includes all your favorite o Lx 	id 	Basic (includes allynurfasonta 
• Digital Startor Package local channels) Inca I rannels) 

• HD Channels Digital Stkage o HD Channels 
HD Channels fliyitalVideo Recorder (DVR) 

High-Spend Internet Star0remium Channels Farnilyi°akorSports Pak 

• 15 Mbps Download Speed Sr-13 	Premium Channel 

• Wireless Modern Included High-Speed -Internet 
15 Mbps Download Speed HglrSpeod Internet 

'WIreless Modem Included • TlMbpsDoaoloadSpeed 
° tireless Modem included 

Digital Phone 
• Uidimiled Telephone SeMceinUS., Canada Digital Phane 

and Puerto Rico • Unlimited  Tel phooSeence in U.S.,Canada 
CalleriD, Call Waiting, Call Block and more! 	H and Puerto Rico  
Keep Your CorTent Phone Number • C floriD Call haiting Call Block and more! 

•'n 
Add a DiOital Video Recorder for S IR/reel 

does Y'tirCurr -0olPhuiehumbCr 

no kL0 

'All narvicesoaaynet be available in all weas7ans and at 	applicable leeeaat indaded. Some reatflcliona may appiy. Year 2 bundled pricing dcrevsos510/de. Otterends Ocinhar  31, 2013. 	8 ofe.,2 

NE')/AVE 
PC BOX 988 

SIKESTON, MO 63801 

7522 010000 RP 20 09202010 02000000 0001541 sire 
1693 1 AT 0.381 

1 U 	EN(jlHi I 	i APT 201 
VINSL0W IN 47598-5469 

iI'II' 



Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

Page 3oT4 

0 
N E:'WE 
•€...•-- 

ewwavecom.com/Iivochatactivephp  

We 	appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payrn ~?nl lee (taxes may apply). This invoice does not include 
transactions after the statement date ,  

AccountNLimber 

Payment Due By 	10/15/2013 	1 
Amount Due I 

newwavecom.com 	 1-888-863-9925 

FOR SERVICE -AT: 

104 PORTER ST 

WINSLOW, IN 47598 

Service Per )d 
	

09/26113- 
Previous Bee, ce 

Payments and Adjustments 

Current Chogcs 

Total Amount Due 

Please allow 3-S days for delivery and payment processing, 

If payment is processed after due d ate :5  late fee will be assessed. 

O
SAVE TIME AND MONEY 
visit i 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE'X4vAVE 
PU BOX 988 
SIKESTON, MO 63801 

TIJ 130X 
'WINSLOW, IN 47598 Make checks payable to 

NEWWAVE, COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET 

Account Numbe'. 

(IN0409) Your franchising authority _ the Indiana Utility Regulatory 
Commission, 101 W. Washington St„ Suite 1500 E., Indianapolis, IN 
4t204, f17) 232-2712 ortoll free 1-800 851-4268. 

Paving by chocl: authorizes NewWave Communirat ons to use the 
information from your check to make a one-tmc electronic fund 
transfer from your bank accuunl. Funds may be draw Irortei your 
account as soon as the same day your payment is rocs reed. Your 
original chock I will I-, e destroyed once processed. We appreciate all 
check and Airc 	ebit paym,rits In the event that either of these 
payment typos is returned to us unpaid, we reserve the right to 
re present the transaction for payment. Unpaid transactions are 
subject to return check service fees. if you want save time and 
stamps, sign up for auto payrnerrl a[ 
wvvw .nc.wwavecom.com/easel_ , -,,,  using your checking account or 
debit/credit card. Its easy, se o, and convenient! 

Need More Time to Pay? Bil'Float can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at, NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .... . .. _ ... 	1W 

PAYMENTS AND ADJUSTMENTS 
09/12 	Payment Received - Thank You..... 	.

Subtotal ....... 	......... 

SERVICE CHARGES 
09/26 - 10/25 	Basic Service . .................... . ... _______  
09/26 - 10/25 	Expanded Basic Service -......... , ... 

09/26 - 10/25 	Broadcast Surcharge .. ... . . ...... 
Subtotal ..,..- .................. 

TAXES AND FEES 
09126-10125 '.FCC Fee ...................•....... 

Subtotal 

 AND FEES 
Franchise Fee .. -:.... , 	 .... . 
State Sales Tax ......................'05 ;  if 

Subtotal. 	. 	.........  

AUTOMATIC MONTHLYCREDIT CARD PAYMEN °" )R ONE TIME ONLY 

p 	 DISC o-VEI~ia r7f 

AUTOMATIC MONTHLY PAYMENT 	 ONE TI ME-
PAYMENT - 

CREDIT/DEBIT CARD 	 F CREDIT/DEBIT CARD 

Card # 

'Exp. Date: Month 	 Year 

AUTOMATIC PAYMENT OP i IONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a checkforthis month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

O
SAVE TIME D MONEY 
visit #)I 	1rya1'g<. 	.'..!::;. s•.,t;>r,a, 

for free online payment service 
Signature: 



ERN 

99 
P1 

panded Basic (includes allynurtovorite 
local channels) 
Digital Starter Package 

® HD Channels 

High-Speedlilternet 
15Mbps Download Speed 
Sireie3s Modem included 

IVI-PAOYL A  

U999-  
IV 	Plus FREE Installation! 

panded Badcfibclbdbb all your favorite 
local channels) 

• Digital Starter Package 
• HD Channels 
• Starz Premium Channels 

111gb-Speed Internet 
15 Mbps Download peed 
Wireless Modern Included 

Digital Phone 
Unlimited Telephone Service in 0.5,, Canada 
and Puerto Rico 
Caller iD,  Call Waiting, Call Block and more! 
Keep Your Current Phone Number 

Adda Digital Video Recorder for $10/mu! 

Nil 

$1291' 
Plus FREE Installation! 

TV 
S 

• Expanded Basic (includes all your favorite el 
local channels) 

• HD Channels 
• Digital Video Recorder (DVR) 
• Family Pak or Sports Pak 
• Starz Premium Channel -- 

high-Speed Internet 
• 30 Mbps Download Speed 

Wireless Modem Included 

Digital Phone 
• Unlimited Telephdne Service in US,, Canada 

and Puerto Rico 
• Caller ID, Call Waihog, Call Block and morel; 
• Keep Your Current Phone Number 

VaIu! 

AOrv,:: waynut byanailable ninO nrT;; and alOe; ;. plcal;le tees net , l,idniL5onie eeslricli snetyapply Year2bOndlndpriciy scenasas $10/19o. Dfia nil, Oetdher31203, 	nonoronu 

 - 

 

NEAVE 
PO BOX in 
SIKESTON, MO 63801 

7522 nine Co RP 16 noleenna NYNNNNNN eeoopuo S1 726  
68 	1. AT 031 L 

PU 
WINSLOTN IN 	7398-0306 



Speeds up to  
50 Mbps available!' 
Download rnusic& 
stream movies 
with ease 

24/7 tech supc 
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NE'A 'tE 

(Account Number 

Payment Due By 	10/15/2013 

Amount Due 

newwavecom.com- 	 1-888-863-9928 

FOR SERVICE AT: 

1°6 PORTER ST 

WINSLOW, IN 47598 

I •-  __ 	 __ 

service Period 09/26/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 35  days for delivery and payment processing. 

If payment is processed after due datea late fee will-be assessed. 

SAVE T 1 INAE AND MONEY 
visit i;e ~ 

for free online. payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza ,  Washington, IN 4-7501 

comcom!litechatactive.ph1: 

uppreciate your business- Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions afterthe statement date. 

NE\ 
PO B  

SlKEtL:MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
Payment-Due By 
Amount Due .  
Amount Enclosed 

-- 	 p 
PO BU, ;ou 

WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
S KESTON MO 63801 
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TV 	 INTERNET 

 

Account Numbe 	M 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St„ Suite 1500 F., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4263. 

Paying by checx authorizes NewWave Cornrnunications to use the 
information from your check to make a one time electronic fund 
transfer from your bank account. Funds may Ire drawn from your 
account as soon as the same day your Irayrreut is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the even: that either of these 
payment types is returned tows unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject ,o return check service fees. lfyou want to save time and 
stamps, sign up for auto, payment at 
www.newvaavecom.com/easypay  using your checking account or 
debit'creclit card. It's easy, secur-, an 3 snvenient'l 

Need More Time to Pay? BilIFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement ., .. , .. , . 	J 

PAYMENTS AND ADJUSTMENTS 
08/26 	Payment Received -Thank You ...... . 

Subtotal 	..... 

SERVICE CHARGES 

09/26 - 10/25 Basic Service . , , .... . 
09/26 - 10/25- Expanded. Basic Service . ..... . . _ 
09/26- 10/25 Broadcast Surcharge ........... . . 

Subtotal .. 	 .   

TAXES AND FEES 
09/26-10/25- FCC Fee ... ..............,.._,..._ 

Subtotal ... .................... ., .... 
 

TAXES AND FEES 
Franchise Fee..., ..................„ 	' 
State Sales Tax ....< ................ - i4S} n' 

Subtotal ....................... ?;>, 

s 	. 	 . 

-=SAY 
AUTOMATIC PAYMENT OPTIONS 

L AUTOMATIC, MONTHLY PAYMENT-
BANK ACCOUNT 

'Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature:  

—111,."'TIC MONTHLY 'CRE IT CARD P WMENT OR ONE TIP.t5 ONLY 

AUTOMATIC MONTHLY, PAYMENT- 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

O
SAVE TIME AND MONEY 
visit autc•'_.i.. !}scrr 

forfree online payment service 
Signature: 



1az$RE 

& va99 
TV 

Expanded Basic (includes all your favorite 
local channels) 
Digital Starter Package 
HD Channels 

High-Speed Internet 
® 15 MIn'ps Download Speed 
® Wireless Modem Included 

01 

.y 	PlusfREE Installation! 

- Expanded- Basiclincludes all your favaite 
local channels) 

- Digital StarterPackage 
- HD Channels 
• Starz Premium Channels 

High-Speed Internet 
15 Mhps Download Speed 
'Wireless Modern Included 

Digital. Phone 
Unlimited Telephone Service in U.S., Canada 
and Puerto Rico 
Caller ID, Call Waiting, Call Block and morel 
Keep Your Current Phone Number 

Add Digital Video Recorder for S tlllmo ! 

I19P0ff i' 

I 	lino- 

Plus FREE Installation! 

Expanded Basic (incluudes all yodr favorite 
local channels). 
HD Channels 
Digital Video RecorderWVR) 

• Family Pak or Sports Pak 
StatePremium Channel 

High-Speed Internet 
30 Mhi:s Download Speed 

c W;rclass Modem Included 

Digital Phone 
l.lnlinlited Telephone Service in U.S., Canada 
and Puerto Rico 
Caller IF), Call Waiting, Call Block and more! 
Keep , of urrent Phone ivu.,,jer 

fjt , i® 

Ail sera:ees may not' be available in a;l areas. Tares and etherapphnahieiaes not indludnO. Same restrictians may apply.Year2 bandled,pr!cing increases $00/ma. - Offer ends October t 2013. 	SSMOFJZG 

NEW'-'AVE 
PO BOX 988 ~~ 

SIKESTON, MO 63801 

7522 0100 NO - RP 19 09192111,3 NYNNNNNN 000O91 31 T25 

6855 1 AT 0.381 

1i 

WINSLOW IN 4759,8-0025 
tll'Ilnulut .' ~IIIr118IIIIIIttllllrrlll 1 -11 1 I1~I~®i1 , Jillr i 



Speeds up :o 
50 Mbps availab 

Download music 
stream movies 
with ease 

24/7 tech  supp 

09/26/13 - 
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era- 

Account Number 	 l 

Payment Due By 	10/15/2013 

Amount Due 

 

n cwwavecom.com/l  ivechatactive ph p 

certainly appreci-te your business. Payment must be 
r :rived on or before the due date to avoid a $7.99 late 
p-, rnont fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newwavecom.com  

FOR SERVICE AT: 

107 E NORTH ST 
WINSLOW; IN 47598 

0  1 
 -888 863 -9928 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amo unt Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due datea late fee will be assessed. 

SA~ M1 TIME A1P M rJIfJPEY 
visit. 	 . LLi 

fo tie online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payrriorit 

Account Number 
P0 BOX 988  

SIKESTON,MQ 63801 	 Payment Due By 	10/1 5I213 
Amount Due 

Amount Enclosed  

..................... 

O BOX 25 
9INSLOW, IN 47598 Make checks payable to: 

NEIOMIAVE COMMUNICATIONS 

PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET 

Account Number 

(IN0409) Yor.Ir franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Site 1500 E., Indianapolis, IN 
4! 04, (317) 232-2712 or toll free 1-800-8514268. 

Payinn L , y check authorizes NewWave Communications to use the 
inforrnc.ion from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check wiil be, destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.coro/easypay using your checking account or 
debit/creditcard. Its easy, secure, and convenient 

This statement reflects payments received through 09/17/2013, 

08/19 	Amount of. Last Statement .. , .. , . , , 

PAYMENTS AND ADJUSTMENTS 
09/13, 	Payment Received- Thank You 

Subtotal.. 	...... ... 

SERVICE CHARGES 
09/26 - 10/25 Basic Service ... 
09/26 - 10/25 Expanded Basic Service .. 	... , .. . 

09/26 10/25 Broadcast Surcharge ........... 
Subtotal .................... 

TAXES AND FEES 
09/26 - 110/25. FCC Fee ....... 	. ......... 	... 

Subtotal 	 ...... 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website., 
www.newWavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer, 

If I 	r 
Franchise Fee 	.. 	 . . 
State Sales Tax .. 	... 	...... . 

Subtotal.. 	... 	.......... 

s t 

SpAY 
HLII j`•A'TiC PAYMENT OPTIONS 

L AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information vvili be taken 
from your enclosed check payment. 

AUTOMA T IC M1 ,-- t1 ttiL1.% CFILtOIT CARE) [ .IYMEt!: OR ONE TIME ONLY 

tfat; 
DISC:.VER 

AUTOMATIC MONTI LY PAYMENT. 	❑ ONE TIME PAYMENT- 
CREDIT/DFBI I CAR[:) 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date, Month 	 Year- 

SAVE TIME AND MONEY 

fur free online payment service 

	 Signature; 



- 	 - 	 - 	 - w 	lnzBRE 

Add Sports Pak with NFL RedZOne  

/M o  
FOR 

JUST 
fox Smw ML 

'Notavailabin in all areas, Snmentstdntk,os mo apply. Tans and applicablMses not included. 	 SStDF02F{ 

Q-4 
NEVE 
PO BOX 988 

SIKE9TON, MO 63801 

7522 LJ520 NO OP5 t91-2CT53-td1NNNNNN 8OONL S1 T14T  

3315 1 Ai O3'1 

FU bU, 
WINSLOW IN 475980262 
11 ,1, 1 U 	1i-11hw i11l1I1Io1ImuIi11I11I 
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Th  

I Account Number 

Payment Due By 	10I09/013 

Amount Due 
 

newwavecomcam 	 1-888-863-9928 

FOR SERVICE AT: 
201 E NORTH ,T 
WI! SLOW, IN 47598 

lw- 

Serte Period 09/21/13 - 10/20/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment proOeshind. 
If payment is processed after due date a late fee will be assessed. 

ewwaytrcomcom1iivechatactivephp 

Kenneth Harper 
We certainlyappreciate your business. Payment most be 
received on orbefore the due date to avoid a $7.99 late 
payment fee (taxes may aiaIy).  This invoice does not include 
transactions after the statement date. 

• •. 	
Speeds up to 
50 Mbps available] 

Download music & 
stream movies 
with ease 

24/7 tech suppor 

SAVE T( ME AND MONEY 
V1SitV. . 

for free online  payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

0 	Please return this portion with your payment 

NEA'E 
PO BOX 988 
SIKESTON, MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

PO BOX 262 

WINSLOW4  IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 
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TV 	 INTERNET 
■ 

Account Number 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis. IN 
46204, (317) 232-27120; toll free 1-800-851-4268. 

Paying by check authorizes NewWave Comm,rnications to use the 
information from your check: to make  one i rie electronic fund 
transfer from your bank acccun-_. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original ckicck -ill b d stroyed once processed. We appreciate all 
check and direct dsbit payments. In the event that either of these 
payment types is rotumed to us unpaid, we reserve the right to 
re-prosenl the transaction for payment. Unpaid transactions are 
subject to return diet!- service fees. If you want t eve time and 
stamps, sign up 1 auto paymenNat 
www.newwavecom.colrr/easypay using your checking account or 
debit/credii card, lft's nas y, secure, and convenient! 

This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement .........., . 	S 

PAYMENTS AND ADJUSTMENTS 
Received 09105 	Payment Received - Thank YnU . _ _ ... . 

Subtotal......... 	....... 

SERVICE CHARGES 
09/21 - 10/20 Basic Service ......... . ..... . ...... . 
09/21 - 10/20 Expanded Basic Servi ce -.. _ ., ,........ . 

09/21 -10/20 Encore......,: ; .- 
09/21 - 10/20 Digital Set Top . -.. -.. _ . _ 	....... 
09/21 - 10/20 Wire Maintenance ... _.... _ ........ , . 
09/21 - 10/20-  Sports Variety Tier : ......:........ . 
09/21-10/20 Broadcast  

Subtotal......, 	...... 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay Bil[Float back later. Visit 	 TAXES AND FEES 
www.newwavecom.com  for more details_ 	 09/21 - 1.0/20 FCC Fee . . .. _ _ .. _ . .. _ ...... _ ..... _ 

Subtotal .................». 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 	 TAXES AND FEES 

www.newwavecom.com  for details. NewWave 	 Franchise Fee ........... ....... ...... 

Communications is an Equal Opportunity Employer. 	 State `Sales Tax ..................... 
Subtotal. 	.. 	.......... 	. 

PAY 
AUTOMATIC PAYMENT OPTIONS 

Li AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for t h is month's payment. 
Bank account information will be taken 
from yourenclosed check payment. 

Signature: 

O
SAVE TIME AND MONEY 
Visitrlevv% av 1 y~ tsy cat 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD ." YMENT OR ONE TIME ONLY 

 ❑

DISCVER ❑ } ` n 

AUTOMATIC MONTHLY -AYMENT- 	ONE TIME PAYMENT- 
CRFD>T/DEBITCARD 	 ❑ CREDI /DEBIT CARD 

Card .# 

Exp. Datet Month 	 Year 



Add Sports Pak with NIR RedZofle 

loz DE 

nBpg,a1. 

*t aiIle  in all areaa ymaeaast3cIkms may appIyJaaemaadappIicaIe ties notncuyed. 	 SSODF02H 

QJ 
NE'-AVE 
PO BOX 988  
SIKESTON, MO 63801 

7522 0100 NO FP 114011192017 07555550200326721 T17 

4228 1 A 0.381 

I 
PO BOX 234 
WINSLOW IN 47980234 
n9 
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mcom!Iitechatact/ve.php 

y appreciate your business, Payment must be 
received on or before the due date to avoid a $7-99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date,. 

-! 'I 

FT - k,-. 	' 

Uul 
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AccountlNumber 

Payment Due By 	1 0f1f2013 

Amount Due  

newwavecomcorn 	 0 1-888-863-9928 

FOR SERVICE AT/ 

209 E NORTH ST 

WINSLOW, IN 47578 

Service Period 	 09/26/13 -10/25/13 

Previous Balance  

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed, 

D
SAVE  TIME AND MONEY 
visit 

for free online payment service 

Visit your nearest NewWave store location: 

111 Cherry Tree Plaza, Washington, IN 47501 

NE' ,/E 

PO BOX 988 

SIKESTON, MO 53801 

Important billing detail on beck 

Please return this portion with your payment 

Account Number 

Payment Due By 

Amount Due 

F Amount Enclosed 

10, E 	'13 
An 

P 0 BOX 271 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 
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Account Numberw 

(IN0409) 'foot franchising authority is the Indiana Utility Regulatory, 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (311) 232-2712 or toll free 1-800-5-11-4268. 

Paying by -heck authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account_, Funds may be dreamt from your 
account as soon as the same day your payment ire received. Your 
on-inal check will be-destroYed once processed. We appreciate all 
cluck and direct debit payments. In the event tl 	itherof these 
payment types is returned to us unpaid, vvc rescr e the right to 
re-present the transaction for payment. Unaaiel transactions-ore 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www:newwavecom.com/easypay using your checking account or 
debit/credit card. Its easy, secure, and converuentl 

Need More Time to. Pay? BiJIFIoat- can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NfewWave 
Communications. Please visit ou:r website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Cj 	 -O. 
PHONE 	 SECURITY 

This statement reflects payments received through 09/1'7/2013 

08119 	Amount of Last Statement............ 

PAYMENTS AND ADJUSTMENTS 
09/06 	Payment Received - Thank You_..... 

Subtotal.. 	 ... 

SERVICE CHARGES 
09/26 - 10/25 Basic Service ....... , ......... 	_ 
09/26 - 10/25 Expanded Basic Service ............. 

09/26-- 10/25 Basic Digiphone Service........: . 
09/26 --10/25 Broadcast Surcharge ::.......... .. . 

Subtotal 	.. 

TAXES AND FEES 
09/26 - 10/25 FCC Fee ... . ........ . 

Subtotal. 	..... 

■ 

Franchise Fee ...................... 
State Sales Tax. 	.... - 

Subtotal. 	..... 	... 

TELEPHONE TAXES AND FEES 
911 Tax.... 	 .. 
Telephone Federal Usf Fee .......... . 
in State Universal Service Fund ........, 
Subscriber Line Charge . -. . _ . _ ..... . 
Indiana Utility Receipts Tax _ .......... . 

Subtotal l 	.. 	....... 

TOTAL AMOUNT DUE NOW ...................... . 

Your select provider is Big River Telephone 

;•.1r 'irkn 	
G 

f„UTOMA;T~C PA^;m'M:NT OPTIONS 

AUTOMATIC MONTHLY PAYMLN i --
BANlfACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check ,payment. 

Signature:  

SAVE TIME AND MONEY 
visit:a r .-: c:Jrn.cC;:'c :t  

for free online payment service 

JTO 	'- 	C MONTHLY CREDIT c ,ir 	E-::d"i i- ttT OR ONE TIME ONLY 

Yp 

1 AUTOS/A 11C MONTHLY  PAYMENT - ONE TIME PAYMENT - 
CJ 

 
CREDITtDEBIT CARD 	 ❑ CREDI -i1DEBITCARD` 

Card # 

Exp. Date: Month  - 	Year 



- 
- 

REM  
-T 

sz BRE 

`Nof available in all areas. Same a en 	ae)apIyTaees and applicalde tees raetftaciaded. 	 SSDDFOZH 

NEWn!AVE 
PO BOX 980 

SIKESTON, MO 83801 

7a22-9100Ne RP 30 08302D13 NY19DD1DNN 0003047 as T15 

3566 1 	 i 

p 
L .RTh S 

WINSLOW iN 47598-5413 
III Illill I II III] oil 11 111111111 	11111, 1111,1111, 111111111 
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Page 3' of 4 

Account Number 

Payment Due By 
	08/27% 13 

Amount Due 

( '' 'I cwwavecom.com/livechatactive.php  
Ij xj1 ; 

newwavecom.ccm 

Jde certainly appreciate your business. Payment must be 
received 	3efore the due date to avoid a $7.99 late 
payment fee (idres may apply). This invoice does not include 
transactions after the statement date. 

Effective September '1st,the FCC Rate will decrease from 
$0.08 to $0.07. 

Speeds up to 
50 Mbps evailai 

Download musk 
stream movies 
with ease 

2417 tech supp 

FOR SERVICE AT: 

505 E NORTH ST 

WINSLOW, IN 47598 

vice Period 	 0.8/08/13 - 0' 

Previous Balance 

Payments and Adjustments 
Current Charges 

Total Amount Due 	 is 

Please, allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit €at 

._ f vecoID corr/e fvoay.Hboi 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
-- 	--___- 	-, 	--------- 

Please return this portion with your payment 

NEVJvKWE` 
PO BOX 988 

SIKESTON, MO 63801 

"50E NORTH ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS. 
PO BOX 988 
SIKESTON MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

08/27/2013 



This statement reflects payments received through 07/30/2013 

06/28 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
07/08 	Payment Received - Thank You ....... I 

Subtotal... .... 

SERVICE CHARGES 
08/08 - 09/07 Basic Service ... . 

08/08-09J07 Broadcast Surcharge ................ 

Subtotal ..................... 

TAXES AND FEES 
08/08 - 09/07 	FCC Fee .:......................... 

Subtotal............... ,... 

TAXES AND FEES 
Franchise Fee .. . ................... . 

State Sales Tax ..................... 

Subtotal 	.............. 

Page 4 of 4 

TV 	 INTERNET 

Account Ni 

(1N0409)Your franchising authority is the Indiana Utility Regulatory 
Gw rnission, 101 1N. Washington St., Suite 1500 E:, Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
t ansfcr from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and dirocl debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present thu transaction for payment Unpaid transactions are 
subject t return check service fees, if you want to save time and 
sumps, siyn up forauto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later, Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

'ii ) ,iAl'C t'A`r'NICNTOPTIONS 

❑

Ali 7Oh/ATI: MON;!;IY'  PAYMENT -
BANK ACCO!'NT 

Enclose a check for this month's payment. 
Bank account information wiil be taken 

from your enclosed check payment. 

SAVE TIME AND MONEY 
visit} `?/df e _ c 

. f`n _c[ tr,T 
for free online payment service 

AUTOMATIC, MONTHLY CREDIT RD PAYS .NT OR ONE TIME ONLY 

Ul AUTOMATIC MONTHLY PAYMENT- ONE TIME PAYMENT-
CREDIT/DEBIT CARD CREDITJDEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signature, 



F 

/ma  

TV _ 	Pius FREE Installation! 
TV 

Piro FREE installation!  
TV  ® Expanded Basic 	ncludes all yourfavorite 

local channels) • Expanded Basic (includes allyourfavorite 
- 

@ Fpanded Basic (includes all your favorite 
Q Digital Starter Package local channels) local channels) 
®HD Channels e Digital Starter Package • HD-Channels 

® HD Channels •Digital Video Recorder (DVR) 
High-Speed Internet - Starz Premium Channels a Family Pat or Sports. Pak 
Q 15Mpps Download Speed • Stan Premium Ctannol 

o Wireless Modem included, High-Speed Internet 
15 Mops Download Speed High-Speed Internet 	 y 

+'Wireless Modem included o 30Mbps Download Speed 
a Wireless Modem Included 

Digital Phone 
Unlimited Telephone Senesce in U.S, Canada Digital Phone 
and'Puetto Rico • UnlirnitedTelephoneSeodce in U.S., Canada 

.t; = • Caller ID, Call Waiting, Caif Blockand more! and Puerto Rico 
o Keep Your Correct Yhotre Number ®Caller ID Call Waiting Call Block and morel 

t  
Add a Digital Video Recorder for SIG/Mil! 

- Keep Your Cu lent Phone Number 

`AII renames ma, not!w availebre in a!(areas. fares and nlberapp!scable fees not included_ Same resteictams may :;!=ply. i ~ , r 2'-ne:rJled pr4cm3 increases StD/mo. offer ends Octoher 31, 2013. 	s.sour nn 

NEWAVE' 
PO BOX 980 

SIKESTON, MO 63801 

7522 0100 NO RP 03 nou32013,YYNNNNNN DOD6221 E422 1 oz. 

"60N BLUFF TT 
WINSLOW, IN 47598 
-l 1 u1I'll11. , 1I Ivill111111"'- 111"11111 -1nil ®I,l auilllill 
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0 
NE\XP•.••fE 

I Account Number 

Payment Due By 

Amount Due 

LII! 

 

newwavecom.com/livechatactive.php  
IV 	

newwavecom.com  

 

0 1-888-863-9928 

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7-99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date, 

FOR SERVICE AT: 

O2 E POR ILR ST 

WINSLOW, IN 47598 

Sc -vice Period 	 09/26/13 - 10 b/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SA!EflMEAND MONEY 

for +roe online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

hay i'pIrLi tech tab' 

 

Important billing detail on back 

Please return this portion with your payment 

NE\ 	'viE 
PO BOX °t8 

SIKESTON, MO 63801 

602 E PORTER ST 

WINSLOW, IN 47598 

( 

Account Number 

Payment Due By 
Amount Due 	 - 

Amount Enclosed  

Make checks payable to: 

NEWWAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON MO 63801 



rT 

Page 3 of 

NE\X' :/IE 

JI  ewwnveorncom/Iivechatective.php 

Weimyreciate your busihess.. Paymentmust be 

received on or before the due date to avoid e $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

I: Account Number 

Payment Due By 

Amount Due 

newwaveco rncom 

FOR SERVICE  AT: 

7Q E \OTOO ST 

WINSL( 
L

I 798 

- 	,--- - 
10/18/2013 

0 1-888-8,63-991 

Service Period 	 09/20/13 - 10/27/13 

Previous Balance. 

Payments and Adjustments 

Current Charges 	 IN 
Total. Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after,due date a late fee will be assessed. 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501'  

sV!1E 
............ 

st1c:in 	•rt't. 

Important billing detail on back 

00 Please return this portion, with your payment 
--- 

NEWiAVE 	 Account Number 
PO BOX 988 

SIKEST014, MO 63801 I Payment Due By 	10/18O13 
Amount Due 

Amount Enclosed  

• 
PCi bOX o42 

WINSLOW, IN 47598 

CHANGED BALANCE - DO NOT PAY; 
ACCOUNT WILL BE DRAFTED 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO. 63801 
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o 
TV 
	

INTERNET 
	

PHONE 	 SECURITY 

This statement reflects payments' received through 09/19/2013 

08/21 	Amount of Last Statement ........ , .. 	am 

PAYME NTS AND ADJUSTMENTS Re ce iiv 
08/30 	Paym e nt  Received -Thank You .... , . . 

Subtotal 	....... ........ 

SERVICE CHARGES 
09/11 - 09127 Digital High Definition Starter 	....... 
09/11 - 09/27 Digital -Starter ......:. _ 	:.. 	...  

09/11 	09/27 Family 	Pius 	. 	..............................  
raw 

09/11 - 09/27 Digital I-ligh Definition Starter .........  
09/11 - 09/2/ Family Plus ..... 	.. 	.. _ 	... 

09/11 - 09/27 Digital High Definition Starter 	...... 

09/28 - 10/27 'Basic Service .......... 	, .-  

09/28 - 10/27 Expanded Basic Service .... . ... . ... . 

09/28-10/27 Family 	Plus...... 	,, .... 	............... 

09/28 - 10/27 Wire Maintenance ............ . ..... 

09/28 - 10127 1 Digital High Definition Starter ........ 

09/28-10/27 Broadcast Surcharge, ...... _......... . 
Subtotal.......... 	... 

TAXES AND FEES  - 1  
09/28 -10727 FCC Fee ..:..: , . 	... 	 . . 

Subtotal.. 	.__. 	.. 

TAXES AND FEES 
Franchise Feb .: .......... ::......... 
State Sales Tax ......... • .......... . 

Subtotal 	............. 

r 	 ti 	r",. 

Account Numbers 

(IN0409) Your franchising .:-thority is the Indiana Utility Regulatory 
Commission. 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 ortellTree 1-800-851-4268. 

Paying by check authorizes NewWavc Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received- Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment.- Unpaid transactions are 
subject to return check service fees, If you w ant to save time and 
stamps, sign up for auto payment at .  
www.ncvwvuvocurn:com/easypay using your checking account or 
debiUooditcard. Its easy, secure, and convenienti. 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later., Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www_newwavecom.com for details. NewWave 
Communications is an Equal Opportunity Employer. 

tom' 3
F~z <

,. AY 
AUTC••MATIC PAYMENT'-OPTIONS 

III AUTOMATIC MONTHLY PAYMENT  
BANK ACCOUNT 

Enclose a check for'thiis month's payment. 
Bank account information will be taken 
from your enclosed check payment 

Signature: 

O
SAVE TIME AND MONEY 
Visit .os.y: •. _.?;!iiLc oI~Ftlr:iJ =_`:y_ 
for free online payment service 

AUTO TIC_MONTHLY CREDIT CARD PAYMENT' OR ONE TIME ON Y. 

NASA  ❑ -13150 VER 

AUTOMATIC MONTHLY PAYMENT - n ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 u CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 



I 

Add Sports Pak with NFL RedZoiie 

 

 

1 .-.:, •— 	 _____ 

Not nvo ilia hie in-1 reas. Some restrictions may apply, Taxet and dpp1icobIteesnckinchiddiL, 	 5550F025 

ou  
NEWAVE 
PO BOX DBB 

SIKESTON, MO 63801 

7-522 0100 NO RP 18 59100013 NYNNNNW0Ofl0OJ0 S  T26  

6908 1 AT 0.381 

Pb tOA 333 
WINSLOW IN 47598-033 
IIhUI 	 II 	In IInnJnIflhu IlIn Ri llh 
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Account Number 	 ) 
Payment Due By 	10/1512013 

NE\IatfE 
	

Amount Due 	 I 

s . ,k ivecom.com/livechatactive.php  

1W 
We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $1.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

05-5-.1111 newwavecom.com  

FOR SERVICE AT: 
707 E PORTER ST 
WINSLOW, It 7598 

0 1-888-863-9928 

09/26/13 - 10i,13 

V&--  
Service P-uuu 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

GET   

 

LIrtei ter.suniy. 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

O 
SAVE TIME AND MONEY 

it visit 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE'PA\ 	 ! Account Number aims 
PO BOX 88 

SIKESTONMO 63801 	 i Payment Due By 	10/1013 
Amount Due 

Amount Enclosed 	$  

P 0 BOX 333 
WINSLOW, 1;. 47598 Make checks payable to', 

NEWWAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON MO 63801 



This statement reflects payments received through 09/17/2C' 3 

08/19 	Amount of Last Statement.... ...... . 

PAYMENTS AND ADJUSTMENTS 
08/29 	Payment Received - Thank You .... .. 	 - 

Subtotal 	 . , .. 

09126--10/25 Family Plus ...................... ..  
09/26 -10/25 Basic Service ....:.... . ........... . 
09/26:- 10/25 Expanded Basic Service:.. _ ...... _ ... . 
09/26 - 10/25 1, Digital High -Definition Starter _ ......, 
09/26 - 10/25 Unlimited Phone Service .............. 
09126 - 10/25 Broadcast Surcharge . .... . ............ . 
09126 - 10/25 1 Basic Service Discount .. ............ 
09/26 --10/25 1 Contract Service Discount. . -....... . 

Subtotal. .................., 

TAXES AND FEES 
09/26-10/25 FCC Fee......- _ .................. . 

Subtotal...... 	......_ 

Franchise Fee ........ . ............. . 
State Sales Tax ........ . 

Subtotal ...... ....................... 

911  Tax ...<:.',..,.......:_,:..... 
Telephone Federal Usf Fee.......... . 
In State Universal Service Fund ....... . 
Subscriber Line Charge .............. . 
Indiana Utility Receipts Tax ........... . 

Subtotal. 	 .. 

AUTOMATIC MONTHLY CREDIT -ce.teD PAYMENT OR ONE TIME C NL'- 

❑ 	_. 	
DISC o 	

'❑ 

irj'- 	

~❑ r 

AUTOMATIC MON IHLY PAYMENT- 	ONE TIME PAYMENT - 
CREDiT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Page4of5 

4 t 	

❑ 

	 ,f~ 0 

	 ❑ 

TV 	 INTERNET 
	

PHONE 	 SECURITY 

Account Number 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 1 D1 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317),232-271.2 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic Li nd 
transfer from your bank account. Funds may be drawn from your 
account as soon as the Soule day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types r turned to us unpaid, we reserve the right to 
re-present the  liari.,action for payment. Unpaid transactions - are 
subject to return check service fees. If you want to savetrme and 
stamps; sign up for auto payment at 
www_newwavecom.com/easypay using your checking account or 
debit/credit card. Its easy, secure, and convenient. 

Need More Time to Pay? BilIFloat can pay your bill 
now and you pay BilIFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity - Employer. 

Your select provider is Big River Telephone 

~tr4i 

UTr_?URIC PAYMENT OPTIONS 

AUTOMATIC MC3NTHLYIPAYMENT- 
BANK ACCOUNT 

Enclose a-check fb f this month's payment. 
Bank account information will betaken 
from your enclosed check payment. 

Card # 

Exp. Date. Month 	 -  Year 
SAVE TIME AND MONEY 
visit n ec.y,:s'S i:i:!.:.:c:oi % a 	w 

	
Signature: 

forfree ornlirre payment service 



CST 	0 
TV 	 INTERNET 

` C 	O. 
PHONE 	SECURITY vNE' 

14\1 

Acc TOTAL AMOUNT DUE NOW 	 - 

Page 5 of 5 

ice, 

 

qt 	i ti eir ney'' bfIL 
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 1~ 6 g i 

1 ~~~ a  129$79 9 
rmo 3: _ Arm. 

TV -  FREE Installation! TV Plus FREE Installation! 
TV eExpanded Basic (inludesallyourfavorite 

local channels) ® Expanded Basic (includes-all-ourfavnnte a Expended Basic (includes all yourfavorite 
6 Digital Starter Package local channels) local channels) 
m HD Channels ® Digital Starter Package • HD Channels 

®ND Channels 	 - a Digital Video Recorder (DVR) 
High-Speed Internet m Starz Premium Channels 	 - - Family Pak or Sports Pak 
1315 Mbps Download read ®Stan Premium Channel. 
o Wireless Modem Included- ... - .. High-Speed - Internet 	 - 

®15 Mbps Download Speed High-Speed Internet 
Wireless Modern Included - 30 Mhps Download Speed 

Wireless Modem Included 
Digital Phone 
G Unlimited Telephone Service iii U.S., Canada Digital Phone 

and Puerto Rica IT limited Telephone Service in U.S., Canada 
®_CailertD ;  Call Waiting, Call Block and more! and Puerto Rico 

s. ® (Seep Your Current Phnl 	Number m Caller ID, Call Waiting, Call Block and more! 
-.. 

AddaDlgital Video Bacnrderfar SiD7mo ! 
- SeepYourCurrentPhoneNumber 

Best Value! 

*AO services m).,  vA be. available in a H areas, Taxes and orherapp!icablateesnetincluded,'Someaestrartiansmayapply,Year24undledp0cin0hiar€ases$3Nmn.Oflerendsbc#dber31.n13. 	SS3sroio 

NE f'AVE 
PO BOX 988 

SIKESTON, MO 63801 

7322 01055 N5 RP 18 09182013 NYNNNNNN 0005996 S1 T26 

6860 1 AT 0.30'. 

805 E PORTER ST 
WIN'SLOW IN 47598-8410 
111.,I1.l1.1111111 11 1Ml111.111111.11ra1l.11111.1111110.1-11-1111- 



Account Number 
Payment Due By 

Amount Due 
Amount Enclosed 

Page 3 of 4 

NL 
inesnet. 

evecorncomtUvechatactive.php 

We certainly eppreciateyour business- Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Speeds up to 
50 Mbps availat 

Download music 
stream movies 
with ease 

24/7 tech supp 

Account Number 

Payment Due By 	101151 013 

W W1 Amount Due 
. .-. 

neww,avecpm .com 	 0 18888639928 

FOR SERVICE AT1  
.8055 PORTER ST 
WINSLOW, IN 47598 

tt 

Service Pen 	I 	 09/26/13 10/25L 

Previous Balance 

Payments and Adjustments Aml 
Current Charges Aw 
Total Amount Due AM 
Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will he assessed. 

SAVE `T i E AND MONEY 
visit 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this  portion with your payment 

NE'W:E' 

PO BOX 988 

SIKESTOI4, 4063801 

I 	. 
605 E PORTER ST 
WINSLOW, IN 47598 Make checks payable to1 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 

— 
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TV 	 INTERNET It' 
Account Number 	 This statement reflects payments-_received through 09/17/2013 

08/19 	Amount of Last Statement .., .. _ .... _.. 
flN0409) Your franchising authority is the Indiana Utility Regulatory 
Corrimission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the sorrr> day your payment is received. Your 
original check will be de stroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of those 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return chock service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecomcomieesypay using your checking account or 
debit/credit card. ICs easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www_newwavecom.com for details. NewWave 
Communications is an Equal Opportunity Employer. 

PAYMENTS AND ADJUSTMENTS 
09/09 	Payment Received -Thank You ...... 

Subtotal-.- 	... ... 	..-.~ 

SERVICE CHARGES 
09/26 - 10/25 Basic Service _ , . , ..... ...... ........ 
09/26 - 10/25 Expanded Basic Service ............. 
09/26 - 10/25 Broadcast. Surcharge . . . ..... . ...... . 

Subtotal - . 	 .. . 

TAXES AND FEES 
09/26 -10/25 FCC Fee 	 ........... 

Subtotal.. 	.......... 	..... 

TAXES AND FEES 
Franchise Fee, . ........ 	. ..... .... . 

State Sales Tax 
Subtotal.........,........... 

TOTAL AMOUNT DUE NOW ................... . . 

.AUTO ATtC MONTHLYCRDTf CARD PAYMENT OR ONE TIME ONLY' 

	

~~~~ ❑ DISCOVER 

	

,:  

AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 ❑ CREDIT/DEBIT CARD 

Card A.  .  

Exp. Date Month 	 -  Year 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT 
BA\JK ACCOUNT 

Enclose a check for this month's peyrncni -  
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

S `vETIME AND MONEY 

for tree online payment service 



99 	 99* 	 9' 
Imo_ 	 ~rrw. 	 firo. 

TV 	 µ-✓ 	Plus"FREE Installation! 	 Plus FREE Installation! 
Expanded Basic (includes:allyol rfavorite 	® Expanded Basic (includes allyourfavorite 	® Expanded Basic (includes all ynurfavorite Dal channels) 	 local channels)- 	 local ehalu ls) Digital Starter Package  
HD Channels 	 ® Digital Starter Package 	 ® HD Channels 

® HD Channels 	 • Digital Video Recorder (DVR) 
nigh-Speed Internet 	 ®Starz Premium Channels 	 ® Family Pakof-Sports Pak  

15 Mbps Download Speed 	 - Starz:Premium hannel 
* Wireless Modem Included 	 _-high -Speed Internet 

15 Mbps Download Speed 	 "High-Speed Internet 
Wireless Modem Included 	 ® 30 MbpsDownload Speed 

Wireless Modem Included 
Digital Phone 

Unlimited Telephone Service in U.S.; Canada 	Digital Phone 
and Puerto Rico 	 • Unlimited Telephone Service in U.S., Canada 

® Caller)D, Call Waiting, Call Block and morel 	and Puerto Rico 
iV 	 ® Keep Your Current Phone Number 	 - Caller ID. Call Waiting, Call Block and morel 

• 	 ® Keep Your i;, inept Phone Number Add a Digital Video Recnrderfinr SltlIron! 

esaI!i 

£Nll servu:es may not he availahle in ii areas. Taxes and ether applicable fees not inohidmd. Some restrictions may apply. Year 2'bundled pricing increases $1n/ho -0n cads October 31, 2013, 	SSSoFOuG 

N -AVE" 

PO BOX 988 
SIKESTON, MO 63801 

7522 0100 00 RPOS 09062013 NYNNNNNN 000213311113 - 

3.J.2 1 aT p.381 

W1IvSLOW I -:! 4751, 3- 3631 
I I Ei_el  l ~ lll ~ l'iltl4r111 ~ ,®'IIIIItIt.l1''lllnil ~ llel1tnllll!tiifl 
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r,r.5  

NEW 
A ' 	f 	,,. T3rnc. 

I Account Number 

l  Payment Due By 	ii13 
AmountDue 

vavecc 	om/livechatactive.php 

We 	 p'e late your business, Payment must be 
rece' 	or before the due date to avoid a $7.99 late 
payme... ... (taxes may apply). This invoice does not include 
transactions after the statement date, 

newwavecom.com  

FOR SERVICE AT: 

809 N COLLINS ST 
WINSL W IN 47598 

Service Period 

Current Charges 

Total Amount Due 

P 1-888-863-9928 

09/13/13 - 1/13 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed- 

Speeds up to 
50 Mbps available! 

Download music 
steam movies 
with ease 

24/7 tech suppo 

"E TIMI-E AEMD MONEY 
. 	...... 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NEW Account Number  
PO BOX 988 

SIKESTON, MO 63801 Payment Due By 	1OL3/2013 
Amount Due 	 A'  
Amount Enclosed 	$ 

Make checks payable to. 

NEWWAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON MO 63801 

Oil  

u9 N CJLL.3 ST 
WINSLOW, IN 47598 
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This statement reflects paympnts received through, 09/05/2013 

08/28 	Amount of Last Statement............  mom 
SERVICE CHARGES 

09/13 - 09/26 Basic Service -........,....,.. ....... 
- 09/27-10/12 Basic Service. 	........ .....  .... 

09/13 - 09/26 2 Additional @ .00 ..................... 
09/13 -09/26 Expanded Basic Service ...... . .......  

09/27 -10/12 Expanded Basic Service ............ .  

09/13 - 09/26 2 Additional @.00. — . ......  

09/13 - 09/26 Broadcast Surcharge .................... 

09/27 - 10/12 Broadcast Surcharge ........  

09/13 - 09/26 FCC 	Fee 	............................ 

Subtotal ...............  

TAXES AND FEES 
Q9127 - 10/12 -  -FCC Fee ..........  

Subtotal 

TAXES AND FEES 
Franchise Fee ..................... 

State Sales Tax ..................... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW . . . .....-. .........................a 
1 

.1 
Account  Numbet- 

(1N0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, I1)1 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204,(317)2d2-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Cut nrrijriications to use the 
information Item your check to make a onetime -electronic fund 
transfer from year bank account. Hinds may be drawn from your 
accountas soon us the same day ynni payment is received. Your 
original chock will ho - dehttoyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we-reserve the right to 
repre~eriL he transaction for payment,  Unpaid  transactions are 
subject to reuin check service fees. Ifyoti'vantto save time and 
stamps, sign up tsr auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. it's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit ourw-ebsita: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AY 
AUTOMATIC PAYMENT OPTIONS 

AuTQMTIC MQNTHLY -PAMENT - 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed, check payment. 

)

SAVE TiME AND MONEY 
vsIt --ewtivaht.ort.c-orrt' -----

for free online payment service 

AUTOMAT I C MONTHLY CREDIT CAR PAYMENT OR ON E TtME -erx 

EIS~E ViSA 

U AUTOMATIC MONTHLY PAYMENT- 
	
ONE  TIME PAYMENT  - 

- 	 CREDIT/DEBIT CARD- 	CR-EDIT/DEBIT CARD 

Card # 

Exp- Date: Month________ Year___________ 

Signature: 



f 

Add Sports Pak with tFL RedZwe 

k 

'W4 available in x1l anas Some:rnntidinns may apply - Taxes andapplicable fees nntinclndeI. 	 JEQ2Ii 

a) 
NEW/AVE 
PU BOX B88 

SIKESTON, MO 63801 

7c? U300 NO RP 20 fl92DU3 NYNNNNNN 0:8Q14 

O 1 AT 0.381 

I 
604 E Pu-L,-R 31 
IINSLOW IN 4T_, ,)8-8404 

11 11 1 1 	 IJii 	I'i 	II 	ijIj III' 	 i 
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NE \Xh'AVE 
es $astsst irnet. 

rrewwavecofl.com/livechatactive.php  

Account Number 

Payment Due By 	1011512 0'1  

Amount Due 

newwavfco:rrhcom 	 0 1-888-869928 

. 

We ceaf yappredàte your business. Payment must be 	
FOR SERVICE AT:

E  
received on or before the due date to avoid a $7.99 late 	

WINSLOW, IN 47598 payment fee (taxes may apply). This invoice does notinclude 
transactions after the Statement date. 

I 	•. 	 .. 

 

Service Pet d 	 09/26/1 - 10/25/13 
I 	 I 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3- 5 days for delivery and payment processing 
If payment is processed after due date a late fee will be assessed. 

I 	 _ 

f3 

ru 
.......... r't 	srt. 

wl fier: ••; 	.i. 	ot Ni: i 1 ve 

SAVE TIME AND MONEY 
isit 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing .  detail on back 

tr.) 	 Please return thi s  portion With your payment 

NE. 	g 
POE X._iS 
SIKESTON, MO 63501 

1006 E POPLAR ST 

WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON MO 63801 

I 
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This statement reflects payments received through 09/17/2013 

08/19 Amount of Last Statement. .. . . . ... , . 

PAYMENTS AND ADJUSTMENTS - 
08/29 Payment Received -Thank You . . ..... 
09/03 Payment Received - Thank You , ...... _. 

Subtotal:. 	.. 	..... 

SERVICE CHARGES 
08/29- 09/25 Basic Service ......:.......... _ ..: . 

08/29 - 09/25 Expanded Basic Service -............, 

08/29 - 09/25 Unlimited Phone Service ., .......... , 

09/26 - 1 .0/25 
- 10/25 

Basic Service ......_ ..:
09126 Expanded Basic Service ............:. 

09/26 - 10/25 Unlimited Phone Service , .......... . 

09/26 - 10/25 Broadcast Surcharge ..............- 
Subtotal ................... 

TAXES AND FEES 
09/26- 10/25 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 	 TAXES AND FEES 

Communications is an Equal Opportunity Employer. 

TELEPHONE TAXES AND FEES, 
911 Tax .... 	. 	... 	, 	.. 	....... 	

.:. 

Telephone Federal Usf Fee _ ~W=''-̀Y'' 
In State Universal Service Fund  
Subscriber Line Charge . ....... . ......  

Indiana Utility Receipts Tax ......., 
Subtotal.......... .................. 

Account Number 

(IN0409) Your franchising authority iisthe Indiana Utility Regulatory 
Commission, 1111 W. Washington Sc, Suite 1500E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-300-851-4268. 

Paying by check - authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these- 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card_ Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BiliFloat back later. Visit 
www.newwavecom.com  for more details. 

FCC Fee-  .............................. 
Subtotal . .. 	. 	. 	..... 

Fra nchise F 	... 	.. 	. . . 
Statete Sales Tax Tax .. 	..... 	.. 

Subtotal...... ........ . .... .... . . . .... 

Your select provider is Big River Telephone 

PAY 	T 	 PAYMENT OE T E ONLY 
AUTOI1ATIC PAYMENT OPTI-ONS 

AUTOMATIC MONTHLY PAYMENT- 	
I   

BANI: ACCOUNT 

Enclose a check for this month's payment. 
Bank account inforrriation will be taken 
from your enclosed check payment. fl AUTOMATIC MONTHLY PAYMENT- ONE TIME PAYMENT- 

CRED T/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date. Month-  Year 

O
SAVE TIME AND MONEY 
visit f;wvifrwec .Qrrur :: __._' Rsyf. ey.. 
forfree online payment service, 

Signature:. 
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Account Numbei L 	 TOTAL AMOUNT DUE NOW .... 	.. 	....... 



SS80F021i *Not available in all areas. Sarre restrictions may apply. saxes and a :pficable_fees not included. 

NEW,;  :P `E, 

POB0 8 

SIKFSTON, IJiJ 63801 

7S22 Clan No RP 18 09182013 N'rNNNNNN 00060Y1 S1 T26 

6905 1 AT 0.381 

1006 E POPLAR ST 
WINSLOW IN 47598-8405 
~ 'I[I[LI' 1 0 1 [11 1 eliullllrelll ~ ll[1®J I '[[ 1 i1 1 [i11 o 1l l l al[ 1 1 1 11 1 a 



I — 

Are 	 r.trlet, 

f  Account Number 

Payment Due By 	1nh1/2oi: 

Amount Due 	 . .. 

Page 3 of 5 

newwavecom.com/Iivechatectivephp  

ppreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
var sactions after the statement date. 

Ks yoorX•r. 	.:... 	. .: 

fl .. 

newwavecom.c0m 	 1-888-863-9928 

FOR SERVICE AT: 

1006 E POPLAR ST 

WINSLOW, IN 4759k. 

Service Period 	 09/26/13 - 10/2.5/13 

Previous Balance 

Payments and Adjustments 

Current Charges  ma— 
Total Amount Due 	 ;00 
Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

SAVETMEAND MONEY 

visit 	 A 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

- 	Th 
NEWV 

P0 BOX iSS 
SIKESTONM063801 Payment Due By 	10/15/2013 

Amount Due 

Amount Enclosed 	$ 

lJUu E POPLAR ST 
WINSLOW, IN 47598 Make checks payable tm 

NEWWAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON MO 638D1 



08/19 	Amount of Last Statement .............. 	M 

PAYMENTS AND ADJUSTMENTS 
08/29 	Payment Received - Thank You . ... ..... 
09/03 	Payment Received - Thank You . - . . . 

Subtotal.> ....... .........,..+ 

SERVICE CHARGES 
08/29 - 09/25 Basic Service- .. -.- ..... , , .. , ...- ..... . 

08/29 -09/25 Expanded Basic Service ... . .......... . 
08/29 - 09/25 Unlimited Phone Service _ , 	. - 	- 	.. 
09/26 - 10/25 BasiOService .. ........... 	......... 
09/26 - 10/25 Expanded Basic Service ... , .. -_ ..... . 

09/26- 10/25 Unlimited Phone Service .... _ ...: 	. 
09/26 - 10/25 Broadcast Surcharge ................. _ ., 

Subtotal:..... 	....-. 	. 	.., 

1-- 	 Page 4 of 5-  

TV 
	

INTERNET ER NET PH ON E 
0 

SECURITY 

Account Number' 
	

This-statement reflects payments received through 09/17/2013 

(1N0409) Your franchising authority is theIndiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a  one;  time electronic fund 
transcr from your bank .yc ount. . Funds may be drawn from your 
account as soon as ,he same day your payment is ueceived. Your 
original check will be destroyed once processed. We appreciate,all-
check and direct debit payments. In the event that either of these 
payment types is returned tows unpaid, we reserve the tight to 
re-present the transaction for payment Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com /easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
wvvw,newwavecorri.com  for more details. 

CAREER OPPORTUNITIES are avails bitt at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave. 
Communications is an Equal Opportunity Employer. 

TAXES AND FEES 
09/26, - 10/25 FCC Fee 

Subtotal...................,. 

TAXES AND FEES 
Franchise Fee _ _ ......... . .. .. . 

State Sales Tax .............. ....... . 

Subtotal... 	 .. 

TELEPHONE TAXES-AND FEES 
911 Tax:.. 
Telephone Federal Usf Fee .......... .  
In Slate Universal Service Fund .. ....... 
Subscriber Line Charge .. . ... . ..... 

Indiana Utility Receipts Tax- . _ ... _ .,... . 
Subtotal.. 	 ..... 

Your selecl providoi is Big RiverTelephone 

AUTOMA 1C PAYMENT OPTIONS 

LII AU rOMAT I C MONTHLY PAYMENT -  
BA NK ACCOUNT 

Enclose r :ciieckforthis months payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatur 

SAVE TIME AND MONEY 
visit ~:~ : :` 	_:.. ~ .' •..:m:.::.::°1  
for free online payment service  

AUTOMATIC MONTHLYY CRED€T CARD PAYME. L OR O€1E TIME OPR Y 

Li 	U-!] 
0 _VI€SA 	D,SC VAti 

AUTOMATICM 	 r Mi 0NTHLY PAYMENT- 	ONE r PAYMENT - 

] CREDIT/DLBL' CARD 	 ❑ CREDIT/DEBIT CARD 

Card # 

Exp. Date_ Month 	Year 
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Accou nt Number  
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$7999 . 
. 

TV 
Expanded Basic (includes all yourfavarite 
local-channels) 

® Digital Starter Package 
® HD Channels 

High-Speed Internet 
®15 Mbps Dmvnload Speed 

Wireless Modem Included 

` 	tie' 

$91 !-11 

Plus FREE installation! 

• Expanded Basic (includes all your favorite 
local channels) 

• Digital . Starter. Package 
HD Channels 

® Starz Premium Channels 

Nigh-Speed Internet 
015 Mbps Download Speed 

Wireless Modem Included 

Digital Phone 
® Unlimited Telephone Service in U.S., Canada 

and Puerto Rico 
Caller ID, Call Waiting, Call Block-and morel 

®Keep YourCurrent PhoneNumber 

Add a DigilalViden Recorder for S W/inn ! 

r)Q99 
Plus FREEtnstallation! 

TV 
Expanded Basic (includes all yourfavorite 
local channels) 
(ID Channels 	{t~ 	 " l  
Digital Video. Recorder IDVR) 

• Family Pak or Sports Pak 
• StarzPremimn Channel 

High-Speed Internet 
3D MbpsTaenload Speed 
Wireless Modem Included 

Digital Phone 
® Unlimited Telephone 5entice iri U.S., Canada 

and Puerto Rico 
e Caller ID, Call Waiting, Call-Block and more! 

-Keep Your Current Phone Number 

u 	} f.tl Sit F; ts  rrl  

	

'A services may not I available in an areas. Taxes and other applrcab!efees notincladnoL Some restrictions say apply. Year2tirmdled pricing increa vs,p;Gimo-Rifer endsckthl:: 31, F'O13. 	S500F02G 

Po 60X.988 

SIKESTON, Mo=63801 

7522 0100  -No RP'.30 08302033 rYNNNNNN 00103033 SY. T],5 

3552 1 AT 0. 31 

iUUb L PORTER ST 
WINSLOW IN 47598 - 8406 
1111®1 if111 1 I11 1L1 	IIll l 01 1 1 11 11 1 r1 , 1 1-111rlll+ll®Irtlllllt 



Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

L SAVETIMEANDMONEY 
visit Icww)vc.comcom/ 	pd\ btr:l 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Page 3 of 4 

Account Number 

Payment Due By 	09127/9013 

NEW i\!E 
	

Amount Due 
ct. 

newwavecom.comllivechatactive.php 	 newwavecom.com 	 1-888-863-9928 

Dennis Clark FOR SERVICE AT: 
We certainly appreciate your business. Payment must be 

1005 E PORTER ST 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does nvt include WINSLOW, IN 47598 

transactions after the statement date. •'-- 	-w LL  N  

Service Period 	 0. 	7/13 - 10106/13 

Previous Balance 

Payments and Adjustments rw_ Current Charges 

. 	 . 	 . 
Total Amount Due 

Important biTng detail on back 

Please return this portion with your payment  

AVE" Account Number 
P0 BOX 958 

SIKESTOItK1063t01 	 Payment Due By 	09127L2D13 
Amount Due 
Amount Enclosed  

PORTER ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON MO 63801 

— 	

- 
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00 GO 
TV 	 INTERNET 

Account Numbers 

QN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 2322712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will he destroyed once processed- We appreciate all 
check and direct debit payments. In the event that either-of these 
payment types is rowrned to us unpaid, we reserve the right to 
re-present the transaction for payment Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecon.comleasypay using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BiflFloat can pay your bill 

now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Empioyer,  

This statement reflects payments received through 08/29/2013 

08/09 	Amount of Last Statement. .  

PAYMENTS AND ADJUSTMENTS 
08f07 	Payment Received - Thank You 

Subtotal 	 A01111101im 

SERVICE CHARGES 
09/07 - 10/06 Basic Service ....................... 

09/07 - 10/06 Expanded Basic Service .............. 

09/07 - 10/06 Broadcast Surcharge .................. 

Subtotal ..................... 	- 

TAXES AND FEES  
09/07 - 10/06 FCC Fee ..............................- - 	-, 

Subtotal 	 -, 

Franchise Fee ....................... 

State Sales Tax....................... 

Subtotal 	 ff 
- 

TOTAL AMOUNT DUE NOW 	 _____ 

AY 
AUTOMATIC PAYM ENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

) SAVE TIME AND MONEY 

visit iYTWYLfT183HT6Y 
for free online payment service 

	

AUT ' rc LSOI1THLY 	- 'i 	 '011ONTME0P1LY 

'DISC 

LII AUTOMATIC MONTHLY PAYMEN1. ONETIME PAYMENT 

CREDIT/DEBIT CARD CRLi)IT/DEBTI CAR -) 

Card # 

Exp. Date: Month________ Year  
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i\), 	pr's 

n.com/livechatactive.php  

dt jour business. Payment must be 
rec red o or k._fore the due date to avoid a $7.99 late 
payirent fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Effective October 1st, customers will notice an increase of 
3 cents in their phone taxes in order to comply with the 
Federal USF rates established by the FCC 

Account Number  
Payment Due By 	10/2412013 	F 
Amount Due 

;! newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
900 E PORTER ST 
WINSLOW, 1.. 47598 

Service Period. 	 10/06/13 - 11/05113 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

9 
!s SAVE TIME 	MONEY 

visit rie. 	 `+ <r` r/€,'nJD  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
---- 	----------------------------------- 

Please return this portion with your payment 

NE-'' ,' WE 
PO BO 38 
SIKEn (M, MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

10/24/2013 

$. 

uu(u E PORTLI-I_ 

WINSLOW, IN 47598 Make checks payable to: 
NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

03688540100005341,7 



Page 4 of 4 

9 O 	 0 O 
	

O 
TV 	 INTERN ET 

	
PHONE 	 SECURITY 

Account Number 

Paying by check authorizes N_... i_ e Communications to use the 
information from your check to i nake a one-time electronic fund 
transfer from your bank accoui t. Funds maybe drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payrneern_s. In the event that either of these 
payment types_is returned to us unpaid, we reserve the rightto 
re-present the transaction for payment. Unpaid transactions are 
subject to return-check service lees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecam.com/easypay  using your checking account-or 
debit/credit card. It's easy, secure,'aed convenient! 

Need More Time to Pay? Bi lFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at Net Wave 
Communications. Please visit our website: 
www.newwavecom.com  for details, NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/25/2013 

08/28 	Amount of Last Statement......-....... AM 

PAYMENTS AND ADJUSTMENTS 	 - 
09/13 	Payment Received - Thank You ...... . 

Subtotal... 	... 	.. 

SERVICE CHARGES 
09/03 	Directory Assistance Charges ....... . 
10/06-- 11/05 Unlimited Phone Service .. , .... . ... 

Subtotal .. 	........... 

TAXES AN D, FEES 
State Sales Tax ........... . :..:..... 

Subtotal .. _ ...-.............. < . 	r< 

TELEPHONE TAXES AND FEES 
911  Tax' ............................. 
Telephone Federal'Usf Fee. , ..... , . _ . 

In State Universal Service Fund 
Subscriber Line Charge ........... _ .. . 
Indiana Utility Receipts Tax ... , . _ .... . 

Subtotal .......... 	 ....... 

TOTAL AMOUNT DUE NOW ........... 	.... . 

AUT®wk' 9C MONTHLY CRT CARD P YMr- )R ORE TIME ONLY 

. ... 	❑ DISC i4VFR,,: ❑ s Th 

AUTOMATIC'MAONTH;LYPAYMENT - 	
-

'ONEIIMbPAYCENT- 
CRED11/ULBII CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Your select provider is Big River Telephone 

i+_.. 

A_T.?i,1IICI 	iENTOPTKI)NS 

AUTOMATIC MONTHLY PAYMENT -
BAN: ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment 

Signature: 

O
SAVE TIME AND MONEY 
visit fit!p av Qfli 	___~ .. •„`t 

for free online payment n rvice 
Signature: 



Speeds up to 
50 Mhos availab' 

Download music 
stream inwies 
with ease 

24/7 tech suppc 

V7 
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NEW 

newwavecom.com/livechatactve.php  

We ,tain appreciate your business. Payment must be 

received on or before the due date to avoid a $7+99 late 

payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 	10/09/2013 

Amount Due 	 . . 	. 

newwavecorn.com 	 1-888-863-9928 

FOR SERVICE AT: 
804 E PORTER ST 
WINSLCW, IN 	°593 

. 	 .. 

Service Period 09/21/13 - 10/20/13 

Previous Balance 

Payments and Adjustments eit- 	t 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

NE\. AVE"  
P0 BOX 980 

SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

MMMM 
9/201 3 

804 E PORTEi-I Tr 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

Sam- now 



AUTOMATIC MONTHLY CREDIT CARD PkYMEEd T OR NE TIME ONLY 

5Y I A 	1 
®_JJi

L DISC.. VER '  % 	❑ . y ~1 	- 
LLL 	 1+{  

LI AUTOMATIC MONTHLY PAYMENT 
CREDIT/DEBIT CARD 

Card ## 

Exp. Date: Month________  Year. 

LI ONETIME PAYMENT - - 

CREDIT/DEBIT'CARD' 

Page 4 of 4 

O 
TV 	 INTERNET 

Account Numb 	 I 

(lN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204,(317)232-2712 or toll free 1-800-851-426x. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments_ In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www-newwavecom.com  for more details, 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement. . ......... 

PAYMENTS AND ADJUSTMENTS 
09/09 	Payment Received-Thank You ....... 

Subtotal .... 	................. :+'. 

SERVICE CHARGES 
09/21 - 10120 	Basic Service .. ....... . .. . ....... . .. 
09/21 - 10/20 	Broadcast Surcharge ......._ ... _ ... . 

Subtotal ..................... - 	p,. 

TAXES AND FEES 
09/21 - 10/20 	FCC Fee . . .. . ..... ... ....... _ ....:: : 

Subtotal,, 	..... 	.......... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ........................ 

Subtotal................... 

TOTAL AMOUNT DUE NOW ., ....................... 

1  
•

AU I OMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT'  
BANK ACCOUNT 

Enclose a r:Ie 1, fc,r this month's payment. 
Bank account infoirnation: will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIMEAND MONEY 
visit neW_Wavec err-  
for free online payment service 



Speeds .ip to 
50 Mhps availablel 

Download music & 
strewn i ov'QS 
with ease 

24/7 tech suppo 

Page 3 of 4 

Account Number 

Payment Due By 	10/1512013 

NEW AVE 
	

i Amount Due 

..va orr -om/livechatactive.php 
	 r4R~~ 

newwavecom.com 
	

0  1-888-863-9928 

	

e eri 	 a4eurbusiness. Payment must he 

	

received- 	 the duo date to avoid a $7.99 late 
paymen'_ fe axes may apply). This invoice does not, include 
transactions after the statement date. 

FOR SERVICE AT: 
600 N PUBLIC ST 
WINSL( 	IN 47594 

uric- 

~'~ -  ra •`lt 

Seri , ce Period 09/26/13 - 10/25/13 

Previous Balance 

Payments and Adjustments - 

Current Charges 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND  MONEY   
visit ievv 	. F j^i;  

for free online payment service 

Visit your nearest NewWave store location: 
1 11 Cherry Tree Plaza, Washington, IN 47501 

NEW',AVE ..  

Ptmox 088 
SIKESTON, MO 63801 

important billing detail on hack 

Please return this portion with your payment 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

10/15/201 3  

$ 

00 N PUBLIC ST 
WINSLOW, IN 47598 Make checks payable to, 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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C 
TV 	 INTERNET 

	
PHONE 	 SECURITY  

AccountNumbe ®., 

(1N0409)Yourfranchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington - St-, Suite 1500 E., Indianapolis, IN 
46204,(317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time-electronic fund 
transfer from your-bank account Funds may be drawn from your 
account as soon as the same day your payment is received., Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the-event,that either of these 
payment types is returned, to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subjectto return check service fees. If you want to,save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  usinir your checking account, or 
debit/credit card. Its easy, secure, and c_cnvenient! 

Need More Time to Pay? BijiFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecdm.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of-Last Statement . . . ...:: .... 

PAYMENTS AND ADJUSTMENTS 
08/28 	Payment Received - Thank You  

Subtotal.........-........-... 

SERVICE CHARGES 
09/26 - 10/25 Basic Service , 	, ......... 
09/26 - 10/25 Expanded Basic Service .....  .... 	. _ 
09126 - 10/25 Broadcast Surcharge.....................  

Subtotal 	 . .............-..~ 	_ 

TAXES AND FEES 
09/26- 10/25 FCC Fee . _ ..... 	.... 	........... 

Subtotal... 	........ 

TAXES AND FEES. 
Franchise Fee ..................., . 	..: 
State Sales Tax _-. 	... 	... 

Subtotal . 	 .. 	. . 

TOTAL AMOUNT DUE NOW  .............._.......,. 

PAY 
AUT OI:v ATIC PAYMENT 'OPTIONS 

U AUTOMATIC MONTI Ii.Y PAYMENT - 

-BANK ACCOUNT 

Enclose a check forthis month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIMEAND MONEY 
visit I. :a°`=`? ": tnc r,; , x y° ?.'c 

for free online payment service 

AUTOMATIC MO  MONTHLY  lThi.yceDT Cibne w."XI'diENTOR ONE TIME ONLY 

DISC~VER' 	
n 

AUTOMATIC MONTHLY PAYMENT - 	ONE T lMJin PAYMENT - 
CREDIT/DEBIT CARD 	 RED1T/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 



Page 1 of 2 

Account Number 

 

Payment Due By 	Oii ecei1 . ,  

Amount Due 

8v®' newwavecom.com 	 Q 1-888-863-992.8 

FOR SERVICE AT: 
900 E NORTH ST 

IN 47553 

Service Period 09/26/13-- 10/2S/1'1 

Previous Balance I 
Payments and Adjustments 
Current Charges 
Total Amount Due 

h 

NEW AVE 

newwavecom.com/livechatactive . ph p 

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
® Online - newwavecom.com/easypay  

a Automated Payment Service - 888-863-9928 
Make payment over the phone without 
the need for an operator 

® Billfloat -  see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SA

O  V

E E T AND MONEY  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

0 
NE/AVE 
PO BOX 988 
SIKESTON, MO 63801 

7522 0100 NC RP 18 09152013 YYNNNNNN 0006072 50 151 

6936 1 AT 0.381  

Important billing detail on back 

Please return this portion with your payment 

Account Number 
Payment Due. By 
Amount Due. 
Amount Enclosed 

n 

900 E NORTH ST 
WINSLOW IN 47598-8592 
1~~~1 1„ 1 1 1 1, 11111111 1 "I_C°. 1 111 1 1 - 1111 1 11 INIII1 1 1 , 1 1 11-1 1 agn , l  

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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❑ 	 ❑ 

PHONE 	 S ECURITY 

This statement reflects payments received through 09/17/2013 

08!19 	Amount of Last Statement,,.... 	 , 

PAYMENTS AND ADJUSTMENTS  
09/16 	.Late Payment Fee ........ _ ......... . 
08128 	Payment Received - Thank You ,-.. . 

Subtotal.... 	... 	.. 

SERVICE CHARGES 
09126- 10/25 Basic Service .....:.................  
09/26 - 10/25 Expanded Basic Service ... . _ .. . ...... , 

09/26 - 10/25 Family Plus .............:..:;..,.. 

09/26 - 10/25 Digital Sports Tier ....... 	 ... 
09/26 - 10/25 Starz! Superpak . . ................ 
09/26 - 10/25 Wire Maintenance ...... ,...... r 
09/26 - 10/25 3 Digital Starter ......; ..... _ . _ ...... y.'- 
09/26  - 10/25 Broadcast Surcharge ...... . ...... , .. , ,  
08/16 Naughty Amateur Home Videos .... , , .  

Subtotal . 	................. 1 

TAXES AND FEES 
09/26 - 10/25- FCC Fee . 	. . • ............... . 

Subtotal........ 	... .......... 

TAXES AND FEES 
Franchise Fee-..........;:..;:..,  

State Stales Tax 	ctr 

Subtotal. 	..... 

TOTAL AMOUNT DUE NOW ...................... .  

Account Numbe 

(PN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St„ Suite 1500E., Indianapolis, IN 
46204, (317) 232.2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transferfrom yourbank account. Funds may he drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of -these 
payment types is returned Lo us unpaid, we reserve the right to 
re-present the transaction+ for payment. Unpaid transactions - are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now, and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

x'Y1 

PAY 
AUTL'!,-t\TIC'PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT- 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from yourenclosed check payment.  

AUTOMAT i'u t:.ON T HLY'CRE0 CARD PAYMENT OR ONE T1161E ONL 

❑ SA 0IS jf  

AUTOMATIC MONTHLY PAYMENT - 	ONETIMEPAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Sig 

SAVE TIME AND MONEY 
visit iba'„; <<L' 	 i_~ s:t1J«;',,r.7 c':jt 

for free online payment service  

Card # 

Exp. Date: Month` 	Year 

Signatu 
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Account Number 

I Payment Due By 	09Ift /2013 

NEW . /WE- 	 Amount Due  

newwavecoTn.com/livechatactive.p  h p newwaVecom.com  

 

0 1-888-863-9928 

VV certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

FOR SERVICE AT: 

1003 E LAFAYETTE ST 

WINSLOW, IN 47598 

 

 

4- 

Service Period 	 09/07/13 ft 

Previous Balance  

Payments and Adjustments 

Current Charges 

Total Amount Due 	 r 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

a3 Speeds apto 
50Mbps availat 
Download music 
stream movies 
with ease 

24/7 tech suppr 

0 
NEWdAVE 
PO BOX 988 

SIKESTON, MO 83801 

1003 E LAFAYLTTL ST 
WINSLOW, IN 47598 

Important billing detail on back 

Please return This portion with your payment 

Account Number 

Payment Due By 	9/27/2013 
I Amount Due 

Amount Enclosed  

DO NOT PAY - ACCOUNT IS DRAFTED 
AUTOMATICALLY - THANK YOU 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

19 



o 
lle f`EPh E1" TV  

Page 4 of 4 

Q 
PHONE 	 SECURITY 

Account Nur FE 

(IN0409) Yourfranchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 Er Indianapolis, IN 
46204, (317)232-2/12 or toll free 1-800-851 -4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account: Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecorri.com/easypay  using your checking account or 
debit/credit card, it's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BiIIFIbatback later. Visit 
www.newwavecom.com  for more details.  

This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement ..... . 

PAYMENTS AND ADJUSTMENTS 
08/09 	Payment Received- Thank You _....: 

Subtotal.. ................... 

SERVICE CHARGES 
09/07 - 10/06 Basic Service ....................: . 

09/07 -.10/06 Expanded Basic Service. ........... . 

09/07 - 1.0/06 1 	Digital Starter ..:... 	. 	......... 	. 	.. 	. 

09/07 - 10/06 Starz! Superpak ......... . ........... . 

09/07- 10/06 Broadcast Surcharge  
Subtotal........... 	.......,  

TAXES AND FEES 
09/07- 10/06 FCC Fee ......:.....:. . . . . ....... . 

Subtotal ...................... 

TAXES AND FEES 

CAREER OPPORTUNITIES are available at NewWave 	 Franchise Fee ..... _ . ... . .......... .. 

Communications. Please visit our website: 	 State Sales Tax _ ....:.. 

www.newwavecom.com  for details. NewWave 	 Subtotal .... _ ................. . 
Communications is an Equal Opportunity Employer_ 

TOTALAMOUNTDUENOW...........-......„....,..,, 

PAY 
A'UTOIv1ATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLYPAYMENT- 
6ANK ACCOUNT 

"Enclose a' check forthis month's, payment. 
Bank-account information will betaken 
from your enclosed check payment. 

SAVE TIME AND MONEY 
visit fl S'=;5'l:  .. _ I:: . cn.rn1P:_ 
for free online payment service  

AUTOMATICMONaHI.MCREDITCARD PAYMENT OR ONE TIME OC 

" 

	 DISC _AVER El 1 	El  Y 

❑

AUTOMATIC MONTHLY PAYMENT ONETIME. I A'i DENT-
CREDIT/DEBIT CARD ❑ CREDIT/DEN r CARD 

Card # 

Exp. Date: Month 	Year. 

as 



Page 3 of 4 

, 

IAccount Number .m

~._.~ ~  

Payment Due By 	On ecei 

Amount Due 

newwavecomcom/livechatactive.php 

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
® Online - newwavecom.com/easypay  

® Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

• Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

<v' newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT 
1003 E UNION ST 
WINSLOW IN 4755 

Service 	 09/18/'13 - 1Q(1 /i 13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due  

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
,s 	1;t:rr 

for iree online Iayrnont service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NEB' dSVE' 
PO t,,.: 988 
SIKESTON, MO 63801 

Account Number 
Payment Due By 
Amount. Due 
Amount, Enclosed 

On Rece °s 

1003 E UHI 	Si 
WINSLOW, Id 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



— 

	 Page 4 of 4 

TV 	 INTERNET 
■ 

Account Numbe 	 This statement reflects payments received through 0910612013 

08/09 	Amount of Last Statement., , .....  
(IN0409) Your franchising authority is the Indiana. Utility Regulatory 
'Commission, 101 W. Washington St., Suite 1500 E-, Indianapolis, IN 
46204, (317) 232-2712 ortoll free 1-800 851-4268. 

Paying by check, authorizes NewWave Cjmrnunications to use the 
information from your check to ma a one-time electronic fund 
transfer from your bank account, Funds may he drawn from your 
account as soon as the same day your payment is received., Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types Is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 

www.newwavecorn.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BiIlFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more. details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www. newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer_  

PAYMENTS AND ADJUSTMENTS 
09/06 	Late Payment Fee ........... ... . . _ . 

Subtotal . 	 .. 	. 

SERVICE CHARGES 

09/18- 10/17 Basic Service,.. .................... 

09/18 - 10/17 Expanded Basic Service .. , - .. _ . _ . _ . . 

09/18 - 10/17 Broadcast Surcharge 

Subtotal._.......... 	... 

TAXES AND FEES 
09/18-10/17 FCC Fee ....................,.... 

Subtotal..... 	............ 

Franchise Fee ...................... 
State Sales Tax ...................... 

Subtotal.......... ......... ............. 

TOTAL AMOUNT DUE NOW ...... 	 . 

PAY  
AUTOMATIC PAYMENT OPTIONS 

AU-1 OM„ IC MONTHLY PAYMENT  

BANK ACCOUNT 

Enclose a check for this month's payment, 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit:? {: r.:;:r,_;r. axW t, . 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR Ne tMr-ONLY 

1_J 
I
r`~1

I 
 

	

 1 
	

1 DISC VER 	

L~ 

 (i irl 

AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

	

Exp. Date: Month 	 Year 

Sig 



I 

NE';\ E 
Area: i  

Account Number 
Payment. Due By 
Amount Due 

Page 3 of4 

sa 	 f, newwavecom,com 	 1-888-863 -9928 newwavecorn.com/hvechatactivephp  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection, if your payment was made after the 
statement date, please disregard this notice. Thank you. 

Effective October 1st, customers will notice an increase of 
3 cents in their phone taxes in order to comply with the 
Federal USF rates established by the FCC. 

10{ Payment Options 
v 	® Online - newwavecom.com/easypay  

- Automated Payment Service - 888-863-9928 
Make payment over the phone without 
the need for an operator 

B it lfloat - see newwave.com  for details. 
Get up to 30 days to pay, bank account required 

FOR SERVICE AT: 
505 N HICKORY ST 
APT 
WIc OW, IN 4 8 

Serv,ce Period 	 10105/13-11 01 13 
Previous Balance 	 l 
Payments and Adjustments 
Current Charges 
Total Amount Due 

Please, allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee, will be assessed. 

SAVE TIME AND 0J10 EY 
iT 	visit 	 I, ._......:...  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE\\' 'AVE 
PO BO; 385 
SIKESTON, MO 63801 

5G5 N HICKORY ST 
APT 2 
WINSLOW, IN 47598 

„..gym 
Account Number 
Payment Due By 	On t 
Amount Due 
Amount Enclosed 	$ 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 

a 	- 
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This statement reflects payments received through 09/25/2013 

08/28 	Amount of Last Statement ........ . . 

PAYMENTS AND ADJUSTMENTS 
09/25 	Late Payment Fee ....... 	. - ... 

Subtotal ......... 	......... 

SERVICE CHARGES 
10/05 - 11/04 Basic Service ...... . . ... . .......... 	. 
10/05 - 11 /04 Expanded Basic Service ... ........... . 

10105 - 11/04 Unlimited Phone Service . , ....... , . , 

10/05-11/04 Broadcast Surcharge................ 

10/05 - 11/04 1 B as ic Service Discount .......... . 
Subtotal ............. ........ .. 

TAXES AND FEES 
10/OS-11/04 FCC Fee .... ...... 	.. ......... . . 

Subtotal ..... . .. . ... ............. ..
5,5 . - 

Franchise Fee . , . - .... . 
State Sales Tax .. 	 ...... . 

Subtotal ......................... 

TELEPHONE TAXES AND FEES 
911 Tax.....,_.....-.__ 

Telephone Federal Usf Fee . -. ,- ; ......  
In State Universal Service Fund .... „ . 
Subscriber Line Charge . ................. 
Indiana Utility Receipts Tax:. _ ..... ; _ 

Subtotal ...................... .  

TOTAL AMOUNT DUE NOW .. 	..... 	.......... . 

Account. Numb  

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the. 
information from your check to make a one-time electronic fund 
transfer from your bank account Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will he destroyed once processed. We appreciate all 
check and direct debit.. payments. In the event that either of these 
payment types is returned to or unpaid, we reserve the right to 
re-present the transaction fo- payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecorn.com/easypay  rising your checking account or 
debit/credit card. Its easy, secure, and convenientt 

Need More Time to. Pay? BillFloat can pay you r bill 
now and you pay BillFloat back later, Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

r3 

.:: 

-AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account inform. tion will be taken 
from your enclosed check payment. 

Signature: 

AUTOMATL ONTHLYCREDITCARDPAY ENHOR ONt  ONE TIME ONLY 

AUTOMATIC MONTHLY PAYMENT- 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

O
SAVETIMEAND MONEY 
visit OeO 	36tUU402.8y  
for free online payment service 

Signature: 
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Account Number fl 
Payment Due By  

Amount Due 

t 	newwavecom.com 	 1 T  1-888-863-9928 

FOR SERVICE AT: 
203 W CENTER sr 
Winslow, IN 47598. 

Service Period 	 'r/13 - 11, 	3 
Previous Balance 
Payments and Adjustments 
Current Charges 	 TT 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O
SAVETIMEANDMOtiEY  
Visit I 	 f orn c  rn/easy pity±Ijtm 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

COMMVNICAnONS 

a'rea's faa,Aks,'rternet. 

newwavecom.com/livechatactive.php  

v'de ceitaainly appreciate your business. Payment must be 
:received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Effective October 1 st, customers will notice an increase of 
3 cents in their phone taxes in order to comply with the 
Federal USF , ates established by the FCC, 

LI 

p 

fl 
=: 

istirx 

Wl It t i 	i nEtnds Sign ut) for i', 	£d ve 

Everybody wirtni 

0 
NE' WAVE` 
PO BOX 988 
SIKESTON, MO 63801 

Important billing detail on back. 

Please return this portion with your payment 

Account Number 
Payment Due By  

Amount Due 
Amount Enclosed 

Hi hS O . 
WINSL-OW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Number  
Payment Due By 	10/06/2013 

N\` , V
,u 	

Amount Due 
COMMUNICATIONS 

	
, ./  

newwavecom.com/livechatactive.php 	 h+` 	 J ~,, newwavecom.com 	 1-866-460-9283 

We certainly appreciate your business. Payment must be 	 FOR SERVICE AT: 
received on or before the due date to avoid a late fee of 	219 MARKET ST 
1.5%, or a minimum of $7.99 (taxes may apply). This invoice 	

MOUNT CARMEL, IL 62863-0000 does not include transactions after the statement date. 

 Service eriod 	 09/18/13 	),17/13 
BUSINESS SOLUTIONS 	Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 
High-She(-_-;.,:a ~ 

Business Phone Service 	 Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Crystal-Clear  Televl ic n 

Fiber-based Services 
SAVE TIMEAND MONEY 

• visit  

for free online payment service 

Visit your nearest Newwave Store location: 
113 West 9th Street, Mt_ Carmel, IL 62863 

Important billing detail on back 
----------------------------------- ----- - 	------ 

Please return this 
p 

 on 	your with our Pay ment 

NE' AVE 
PO BOX 988 

SIKESTON, MO 63801 

7522 0100 as RP 09 09092013 NYNNNNNN 0006919 5179 

1962 1 AV 0.357 

PO BOX 715 
MOUNT CARMEL IL 62863-0715 

® 1 'I'Ii' 11 1 1'Il l 'IIIIIII I11 11°II'IIIIIIII' l I'lll'"I I l' L e l lel l l l  

	

I Account Number 	 / 

	

I Payment Due By 	10/06/2013 
Amount Due  

	

Amount Enclosed 	$ 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Q O 	0 O 	 O 	 O 
TV 	 INTERNET 

	
PHONE 	 SECURITY 

Account Ni fib 

Paying by cfieck-authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account, Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original c ck will be destroyed once processed. We appreciate all 
check and direct debit payments. In tho eventthat either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. F yuu .cant to save time and 
stamps, sign up for auto payment at 
www.newwavecam.comyeasypay using your checking account or 
debit/creditcard It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

This statement- reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement . - ........ . 

PAYMENTS AND ADJUSTMENTS 
08/23 	Payment Received -Thank You _ ...... 	J 

Subtotal......- ... ........... 

09/18 - 10/17 
	

1 Basic Service ........ .......... . . .., 
09118- 10/17 Expanded Basic Service 
09118-10/17 Family Plus 
09/18 - 10117 1 HDTV Package ........ . . . . 
09/18- 10/17 1 Digital Sports Tier ..... _ ...... _ , ... 	= 

09/18-10/17 2 Digtal'High Definition Starter  

09/18 - 10/17 
	

1 FCC Fee ............................ 	-_ 
Subtotal ........... , ...... 	. J =',rf. ks ' 

CAREER OPPORTUNITIES are available at NewWave 	TAXES AND FEES 
Communications. Please visit our website: 	 09/18 - 10/17 1 Broadcast Surcharge ....... 
www.newwavecom.com  for details. NewWave 	 ;s1 
Communications is an Equal Opportunity Employer. 	

Subtotal :..... . .............. . 

TAXES AND FEES 
Franchise Fee ........................ 

Subtotal .. . - 	..... 	. 

A.uTor ATac MO TWX CREDIT CARD PAYMENT:•  R Pi3E TIME ONLY 

/ISA ~ — 	❑ DISC:VER O 

O AUTOMATIC MONTHLY PAYMENT- 	ONE TIME PAYMENT'- 
 CREDIT/DEBIT' CARD 	CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

=gig PAY 
AU1'.;. TIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT.  
BANKACCOUNT 

Enclose a checkforthis month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

O
SAVE TIME AND t ONEY' 
visit rtesWJai°e o"':3_r•ciirtfeas7 '  
for free online payment service 

Signature' 



newwavecom.com 
	 Lob 1-88B-863-9928 

FOR SERVICE AT: 

4646 N ALFORD LOCUST ST 

PETErUF, IN 47567 

MIRE 

Service Pe 	 09/30/13 - 10/2c; 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

 

ii 

Page 3 of 4 

kI. 5' 

0 
• 	f;ms 

 

Account Number 

Payment Due By 	 s Receipt 

1. Amount Due 	J 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount clue immediately to avoid 
disconnection. if your payment was made after the 
statement date, please disregard this notice. Thank you. 

• Online - newwavecom.com/easypay  

• Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

• Oillfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

PO BOX 988 

SIKESTON, MO 63801 

- 	 - 

4646 N ALFORD LOCUST ST 

PETERSBURG, IN 47567 

SAVE TIME Aii) MONEY 
visit 
for free online payment service 

Visit your nearest NewWave store location: 

111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on beck 

Please return this portion with your payment 

Account Number 

Payment Due By 	OtRøc'pt 
Amount Due 

Amount Enclosed 	$  

Make checks payable to: 

NEWWAVE COMMUNICATIONS 

PC BOX 988 

SIKESTON, MO 63801 
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TV 	 INTERNET 

Account Numb - 

(IN0271) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204,-(317) 232-2712 or toll free 1-800-851-4268, 

Paying by check authorizes NeMave Communications to use the 
information from your check to make a-one-time electronic fund 
transfer 'em your bank account. Funds may be drawn from your 
account as soon as the same day ycur payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments- In rare event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payrneri.. Unpaid transactions are 
subject to return check service fees. I f you want to save time and 
stamps, sign-up for auto payment: at 
www.neww -avecom.com/easypay  using your checking account or 
debit/credit card. its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www.newwavecom.coni  for more details. 

o 
PHONE 	 SECURITY 

This statement reflects payments received through 09/19/2013 

08/21 	Amount of Last Statement ...... , . . 

PAYMENTS AND ADJUSTMENTS 
09/19 	Late Payment Fee .. . . .............. . 

09/13 	Payment Received - Thank You-..,,,  

Subtotal ................... 

SERVICE CHARGES 
09/30 - 10/29 1 Digital Video Recorder. Starter..., .. 

09/30 - 10/29 Basic Service . . ...::....... . 

09/30 - 10/29 Expanded Basic .Service ............ . 

09/30 10/29 Broadcast Surcharge ................. 

09/30 - 10/29 1 Basic Service Discount ................ 

Subtotal ............... 

TAXES AND FEES 
09/30-10/29 FCC Fee ...................... .., 

Subtotal..,........ 	... 

CAREER OPPORTUNITIES are available at NewWave 	
TAXES AND FEES 

Communicaiions. Please visit our website; 	 Fran I Ise Fee :.: . 

www.newwavecom.com  for details. NewWave 	 State Sales Tax ... ..... 	....... . 

Communications is an Equal Opportunity Employer.- 	 Subtotal ........... . 

I(.1fWi[.1IIll,iUI[.W  

3-$  
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a check tforthis month's payment. 

Bank account information will be taken 

from-your enclosed check payment. 

Signature:- 

O
SAVE TIME AND MONEY 

• 	visit n_c r: ;dt y

C`` .--- ;il :e  for free online p 	service 

AUTOMATIC MONThLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

❑
VISA 

❑ 

DISC ovaR 	Fi a'_;. ! 
❑ 

AUTOMATIC MONTHLY PAYMENT - 	❑ ONE TIME PAYMENT - 
GREDIT/DLB11 CARD 	 CREDIT/DEBIT CARD 

Card It 

Exp. Date: Month 	 Year 

Sig 
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NEY iy 
esi: 

newwavecoiim.co m/livechatactiveph p 

eai0y appreciate your business. Payment must be 
received on or before the due date to avoid. a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

As we move to launch Video on Demand in yol.Ir area in the 
fall, the following channels will require a NewWave digital 
set-top to receive after July 1st :-CSPAN,, CSPAN2, Disney 
XD, GSN and Oxygen. Please call 1-888-863-9928 to order 
your new equipment. 

(Account Number 

Payment Due By 	07/15/2013 

Amount Due 

newwavecom.com 	 1-888863-9928 

FOR SERVICE AT: 

1891 5 COUNTY ROAD 375 W 

PETE-G,lN4i - 7 

Service Poriod 	 06/26/13 Ot/25/13 

Previouc Balance 

Payments and Adjustments 

Current Charges - 

Total Amount Due 

Please allow 3-5 days for delivery-and payment processipq. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 

visit 

for free online payment service- 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please- return this portion with your payment 

NEvVE 
PO BOX 588 

SIKESTON, MO 63801 07/15/2013 

$ 

Account N umber  

Payment Due By 

Amount Due-
Amount Enclosed 

lm:o E COUNTY ROAD: 375 S 
WINSLOW, IN 47598 Make checks payable to ,  

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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o 
TV 	 INTERNET 

Account Numbe 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1- 800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. Inthe event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

This statement reflects payments received through 06/17/2013 

05/17 	Amount of Last Statement........... 

PAYMENTS AND ADJUSTMENTS 
06/10 	Payment Received - Thank You ...., . . . 

Subtotal 	... 	............ 

SERVICE CHARGES 
06/26 - 07/25 Basic Service 	., .. . 
06/26 - 07/25 Expanded Basic Service ............. 

06/26-07/25 Broadcast Surcharge ................. 

Subtotal.. 	 ......... 

TAXES AND FEES 
06/26-07/25 FCC Fee., ..:..........:............ 

Subtotal ....................  

Need More Time to Pay? BillFloat can pay your bill 
now and you. pay BiliFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications, Please visit our website: 
www;newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

Franchise Fee..... _ .... _...... . 	

. . . 	

<; r--._, 
State Sales Tax ... 	 . 	.. 	r 

Subtotal,........  

s 	• 	• . 

PAY 
i_;TOMATIC PAYMENT Of' IONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Encc e a check for tnis month's payment. 

Bank account information will be taken 

from your enclosed check payment:. 

AUTOMATIC MONTtItY-CREDIT CARD pe t J t41 e_eSe ONE TIME ONLY 

Li 
AUTOMATIC MONTHLY PAYMENT - 	I ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

O
SAVE TIIE AND MONEY 
Visits F +''t 	L-: :  cl nA-- 4 2 
for free online payment service 

Signatu 
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f Account Number 

V 
	

Payment Due By 	09/27/2013 

I Amount Due 

newwavecom.corn/Iivechatactive.php 

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $799 late 
payrtient fee (taxes may apply). This invoice does not include 
transactions after the statement dale. 

newwavecom.com  

FOR SERVICE AT: 

1895 W DIVISION RD 

PETERSBUR 	4'567 

0 1-888-863-99i 

Service Period 	 09/09/13 	01/03 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

A 

Speeds up to 
50 Mbps available! 

Download music & 
stream movies 
with ease 

24/7 tech support  

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TE AND MONEY 
isit 	- 	 a/a 	at 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE 	'E 
po Box tat - 
SIKESTON, MO M01 

Account Number 

Payment Due By 	09/27/2013 
Amount Due 

Amount Enclosed 	$  

d1:1jdjON RD 

PETERSB RG, IN 47567 Make checks payable to: 

NEWINAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON MO 63801 
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❑ 	

1 	

❑ 

TV 	 INTERNET 
	

PHONE 	 SECURITY 

Account Numbe 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington lSt.. Suite 1500 E., Indianapolis, IN 
46204, (317) 232 -2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from yourcheck to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subjecti ru return check service fees. If'you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom:comleasypay using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecorn.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement ............ 	- 

PAYMENTS AND ADJUSTMENTS 
08/14 	Payment Received -Thank You .... -.. . 

Subtotal 

SERVICE CHARGES 
09/09 - 70/08 Basic Service . 	 . . .. .. ........... . . . 	 . . 

09/09 -10/08 Expanded Basic Service ... 	......... . 

09/09 - 10/08 Broadcast Surcharge ..................... 

Subtotal 	....,..... 	.. 

TAXESAND FEES 
09/09-10/08 FCC Fee ..... 	... 	. . 

Subtotal ..................:. 

TAXES AND FEES 
Franchise Fee ......................... 

State Sales Tax. . ...................  

Subtotal ............. 

r 	 r 	• 

AUTOMATIC PAYMENT OPTIONS 

❑

AUTOMATIC MONTHLY PAYMENT. 

IBANK ACCOUNT 

Encl Aso a check for this month's payment. 
_,""Bank account information will betaken 

from your enclosed check payment. 

Signature:. 

AUTOMATIC eCuTInY CREDIT CARD PAYi EIVT OR otia TMAE oaI,Y 

AUTOlr1ATIC CA RDiLY PAYTJENT- 	❑ ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date.,  month 	 Year 

O
SAVE TIME AND MONEY 
visit ! ::: ave rf__, C i  eo 	̀  
for free online payment service 

Signature 



L 

TV Plus FREE Installation!  Plus FREE Installation? 
• Expanded Basic (includes all youufavorite 

local channels) Fx andea Basic (includes -all your  T panded Basic (rcludes all yourfavorite 
Digital Starter Package local-channels) Iu. 	channels) 

• HD Channels • Digital Starter Package • HD uhanrels 
• HD Channels • Digital Video Recorder(DVR) 

High-Speed Internet ~ StarzPeemium Channels ° Family Pal,, or Sports Pak 
15 Mhps Download Speed ° Starz,Premium Channel 

V i riess Modem included Iligh-Speedfnternet 
®I 5 Mbps Download Speed High-Speed Internet 
® Wireless Modem Included • 30 MbpsDownload Speed 

Wireless Modern Included 
Digital Phone 
• Unlimited TelephoneService in U.S., Canada Digital Phone 

..z. 	
• 	- 

and Puerto Rico U - 1;!nited Telephone Service in U.S., Canada 
•-Caller ID, CaliWaiting, Call Block and more! und Puerto Rico 
•Keep-YourCtirrentPlroneNumber 	 ®Cailer ID. CalWnt?rig, allBlackandmo ~ ol 

-o  Keop YourCurrest G'nonkNunmbnr 
Add a Digita[Virlan Recorder for $10/mo! 

	

3 	
t 	 l! f 	; . 	 Des1 VrExtm 	• 

	

:umaervices[nay not be available in,all areas.Taes and ether.appticahle fees notincluded. Somerestriciioas mayapply.Year bandied privies inereases$ ieime, elerneds member 31,20 `. S 	'.SEUrurli 

NEW: AVE 
vu Pox 988  
SIKFSTON, MO 63801 

7 S2213100 NO RP 03 09032013 NYNNNNNN - 0002213 ss Ti-? 

3499 1 AT O381 

f564 W COUNTY ROAD 125 3- 
PETERSBURG IN 47567-8002 
lll il lllll l llli' L IaI I III I III I ®Iiii ilirrllrtrAirlll9"IIIIIII® 
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NEW AVE  
('n.... VNI.- .'•"IONS 

newwavecom.com/'livechatactive.php  

—We c'e i appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 

Amount Due 

newwavecom.com  

FOR SERVICE, AT: 
1564 W COUNTY ROAD 125 S 
PETERSBURG, IN 47567 

09/30/2013 

i i i • 	! i 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09//12/13 - 1 U. 

aw 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Speeds up to 
50 Iilbps availat lo! 

Download music &  
stream inovics 
with ease 

24/7 tech support 

WdIIIII 

SAVE TI E AND MONEY 
visit i3eWW$vecom:com/f 	iy.htird _ 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return- this portion with your payment 
ei 

NE' ,,JIVE" 
PO Box 898 

SIKESTON, MO 63801 

Account Number 
Payment Due By 	09/3012013 
Amount Due 
Amount Enclosed 	$ 

15b4 W C0UTTY ROAD 125 S 

PETERSBURG, IN 47567 Make checks payable to:. 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET it' 

Account Numb  

(IN0272) Your franchising authority is lire lidiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1800 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic 'und 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Ycur 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either n= these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want' to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypayusing  your checking account or 
debit/credit card. ICs easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer.  

Thsstateinent reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement ..... , ... _ 

PAYMENTS AND ADJUSTMENTS 
08/09 	Payment Received -Thank You . .... 

Subtotal ......... 	......... 

SERVICE CHARGES 
09/12-10/11 	Basic Service ... _ .................. 
09112 - 10/11 Expanded Basic Service ...... . ..... . 
09/12 -.10/11 Broadcast Surcharge ...... , .. . 

Subtotal......., ..........:.... 

TAXES AND FEES 
09/12-10/11 FCC Fee 

Subtotal . 	.. 	...... 

TAXES AND FEES 
Franchise Fee..,,..,.,.............. 
State Sales Tax ..................... . 

Subtotal . ................. 

TOTAL AMOUNT DUE NOW .. ...................... . 

AUTOMATIC PAYMENT OPTIONS 

L AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose, a check for this month's payment. 
Bank account.information will be taken 
from your enclosed check payment. 

AU OMA;1CMONTHLYCREDITCAR PAYMENT OR ONE aIMEONLY 

AUTOMATIC MONTHLY PAYMENT - 	❑ ONE TIR9B PAYMENT - 
CREDIT/DEBIT CAR.. 	 CREDIT/DEBI1 CARD 

Card '# 

Exp. Date: Month 	Year, 

O
SAVE TIME AND MONEY 
visit r,t__`..v_:.:rcon1.cc r /_F an' , 
for free online payment service 



L 
u 3 	 ~ 	 ~• 

r 
$79 mm 	$SJO9 	 /ma. 

IV 	 Plus FREE Installation?- 	 plus FRLL:ustal!ation! 
Expanded Basic (includes allyourfavorite 	 TV 

local channels) 	 • Expanded Basic (includes allyourfavorite 	®-EOoanded Basic 1lncmdes all your favorite 
Digital Starter Package 	 local channels) 	 local channels) 
HD Channels 	 Q Digital Starter package 	 o HD Channels 

HDChannels 	 o Digital Video Recorder(DVR) 

High-Speed Internet 	 ® Stan Premium Channels 	 ' Family Pak or SportsPak 
a 15 MbpsDownload Speed 

	Starz Premium Channel 
e 4'kreless Modem Included 	 High-Speed Internel 

®15 Mbps Download Speed 	 .. High-Speed Internet 
® Wireless Modern Included 	 ® 3ii MbpsDownload Speed 

` tireless Modem included 
Digital Phone 

Unlimited Telephone Service 111 U.S., Canada 	. Digital Phone 
aaR Puerto Rico 	 • Unlimited Telephone Service i n U.S., Canada 

' 	 o Caller ID, Call Waiting, Call Block and mom! 	and Puerto Rico 
m Keep Your Current Phone Number 	 ® Call,.: ID, Call Wai" ~b;  Call Block and more' 

• Keep Your ('ii 	none Number 
Add a Digital Video Recorder forSIU W  

aI! 

:ervt .. ii,iyid be available in Fir areas. Taxes and uoet applicablefees nat in-juded. Same rosiriclionstnayapply.'Year2buadledpricingincreases'$in/mo.0lfererdsOcto;er31,2013.- 	5soror-02G 

~10 

NEV ,.,
,WE' 

SIKESTON, MO 63601 

7522 0100 NO_RP 18 09162913 NYNNNNNN 0002114 S1 T10 
2474 1 All 0.357 

632. S L)UNTY ROAD 125 W 
PETERSBURG IN 47567-8233 
tIll`elIl'' "le+ ~ al lIs1111telne1eleell111+111lelllleI1t9elllIl. 
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NEW AVE 

n ewwovecom.corn/livechatactive. p hp 

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply)_ This invoice does not include 
transactions after the statement date. 

Speeds up to 
50 Mbps availal 

Download mush 
stream movies 
with ease 

24/7 tech supp 

Account Number 

Payment Due. By 	10/15/2013 

Amount Due 

newwavecom.com  1-888-8,63-9928 

FOR SERVICE AT; 
632 S COUNTY ROAD 125 W 
PET[PSBURG, IN 11-5 

Service Period 9/26/13 - 1u ' /13 

Current Charges 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, iN 47501 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed, 

Important billing detail on back 

Please return this portion with your payment 

NEW.:AVE` 
PO BOX 088 

SIKESTON, MO 63801 10/15/2013 

I' 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

632 S Ci? JI.TY ROAD 125 W 

PETERSBURG?, IN 47567 

DO NOT PAY - ACCOUNT IS DRAFTED 
AUTOfIIATIC .LLY - THANK YOU 

Make checks payable to-, 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 
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TV 	 INTERNET 
	

PHONE 	 SECURITY 

Account Number 	 - 

(1N027 1) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W Washington Sc Sidle 1500 E., Indianapolis, IN 
424, (317) 232-2712 or toll free 1-800-551-4268. 

Paying by check authorizes NewWave Communications to use the 
infomnation from your check to rnako a one-time electronic fund 
transfer from your bank accoufli. Funds maybe drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payrrrenttype4 is returned to usunptid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
wwwnewwavecorn.com/easypsy  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and ybu pay BillFloat back later. Visit 

Www.newwavecom.com  for more, details. 

This statement reflects payments receivedthrough -09/17/2013 

08/19 	Amount of Last Statement,. .. ........- _______ 

SERVICE CHARGES 
09/26-10/25 Basic Service .. 	........-..-. 

09726- 10/25 Expanded Basic Service................. 

09-726 - 10/25 Broadcast Surcharge .......- . . ......... 

Subtotal. ....-. -...- ... 	-- 

TAXES AND FEES 
09/26-10/25 FCC Fee .................-.  

Subtotal  

TAXES AND FEES 	 -- -. 
Franchise Fee ............. .......... 	________ 

State Sales Tax .....- . - 

Subtotal ...................... 

TOTAL AMOUNT DUE NOW -......... .............. ... 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity EmplqeS- 

PAY ,. 

AUTOMATIC PAYMENT OPTIONS 
AUTOMATIC MOtTHLYCsaDIT cARDP/SYMEeI OR ONETIME OFLY 

AUTOMAIICM(IN ! IL PAYMENT- L 10SA 	L1 DiScOVER 

BANKACCOUNT -- 

Enclose a check for this month`s payment. 

Bank accoc I nt in lot rnation will be taken 
AUTOMATICMONTHLYPAYMENT 

CREDIT/DEBIT CARD 

ONE TIME A M'NT 

from your enclosed check payment. 
CREOIr!DEBITCARD 

Card # 	- 	- 
Signature: 	 -  

Exp. Date: Month_______ Year. 

SAVE TIME AND MONEY 
visit I Signature 

for free Ofl:iflO -payment service 
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Are a 	iernct, 

newwavecom.com/Iivechatactive.php  

We find that your account has become 60 days past due. To 
prevent an interruption in service or to reinstate your service, 
please send your payment immediately. If your payment has 
already been made, please disregard this notice. Thank you, 

H Payment Options 
Online - newwavecom_com/easypay 

Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator  

Bilifloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required. 

Account Number  

Payment Due By 	On ei 

Amount Due  
-  

newwavecorn.com 	 1-888-863-9928 

FOR SERVICE AT: 
245 S GLEZEN CANAL ST 
PETERSBURG IN q-5 7 

Ser.., e Period 	 09/20/13-10 

Previous Balance 

Payments and Adjustments 

Current Charges 
Total Amount Due. 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME A!,`C MMi)NEY 
visit n 	) • .... :... L_  nnieas vnavf_, _t "1 i  

for free online payment service 

Visit your nearest NewWave store location 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NEV; AWE.  

PO BOX 988 
SIKESTON, MO 63801 

Y 	_IF 
265 S GLEZEN CANAL ST 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 

PO BOX 988 
SIKESTON,_ MO 63801 

Account Number 
Payment Due By 	On ftteipt 
Amount Due 

Amount Enclosed 	$. 



This statement reflects payments received through 09/11/2013 

08/12 	Arl ountof Last Statement ..... .... 	
s 

PAYMENTS AND ADJUSTMENTS 
09/09 	Late Payment Fee ... 	.......: . 

Subtotal ...................... 

SERVICE CHARGES 
09/20 -  10/19 Basic Service ....................... 
09/20 - 10/19 Expanded Basic Service ........... , 
09/20 - 10/19 Broadcast Surcharge ........... 

Subtotal ............... 
	

.. 

TAXES AND FEES 
09/20-10/19 FCC Fee. ......................... ....  

..~Subtotal.. .. 

r 

Franchise Fee .......................  

State Sales Tax 	........... . ..... . 	+ '` 

	

Subtotal . .................. 	'° 

@C.-J 	 0 
	

D 	 D 
TV 	 INTERN ET 

	
PHONE 	 SECURITY 
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Account Numbs ; .___ 

(IN0272) Your franchisinc authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authu izes NewWave Communications to use the 
information from your check to make a one-time electronicfund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you ward is save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card, Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit ourwebsite: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

R   
AUTOMATIC PAYMENT OPTIONS 	

A11TOMATICMONT 9Lti CREDIT. CARD &'AYMENToR ONE TIMEONLY 

AUTOMATIC MONTHLY PAYMENT-
BANKACCOUNT 

Enclose a check for this month's payment. 
Bank account' information w'll be taken 
from your enclosed check pa' ment. 

O 
SAVE TIME AND MONEY 
visit rt_- rt waveccr, t on  - 

for free online payment service  

VIS 	 DISC VEr' 	
,' _ 	~~ l  

AUTOMATIC MONTI CV PAYMENT - 	ONE TIME PAYMENT 
1 - I CREDIT/DEBIT CARD 	 ❑ CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Sig 



$79 !  
$99 

4 TV 

 /Mu,. 

Plus FREE Installation! 
® Expanded Basic (includes all your favorite  

Plus FREE InstaRation! 

local channels] panded Basic {includes all yourfavorite Expanded Basic (includes all pourfavorite 
® Digital Starter Package local channels) local channels). 
a HD Channels - Digital SlaiterPackage ® HD Channels 

IID Channels ® DigitalVideoRecardcr(DVR) 
High-Speed Internet a Star Premium Channels • Family Pak or Sports Pak 
®15 Mbps Download Speed ® Starz Prennui Channel 
® Wireless Modem Included _ High-Speed Internet 

* 15 M4 Download Speed High-Speed Internet 
o'^! ~ reinss iModem Included ® 30 Mbps Doytfload Speed 

* Wireless Modem Included. 
DigitalPhone 
oUnliriilcdTelephoneServicein-U.S.,Canada= 	- DigitalPhope 

and Puerto Rico 0 Unlimited Telephone Service in U.S., Canada 	.. 
• Caller-ID, Call Waiting, Call Block and more! and Puerto Rico 
® Keep Your Current Phone Number C21ler ID, Call Waiting, Cal Block and mare! 

!!rldatligitallfideu Recorder fo S lQ /Irlt# ! 

®KeepYourCurrentPhoneNumber  

Rest 	! 

*At -sarm des may net be available "rn all areas. Taxes and onier,applic8bie fees not included. Some restrictions may apply. Year 2 bandied pricing increases $101mo. Offe"ends October 31, 2013. 	.sanDra/ I 

NEW AVE`.  
PO ROX980 

SIKESTON, MO 63801 

7522 0100 NO RP 09 09092013 NYNNNNNN 000316A 51117 

a?2q 1 AT 0.381. 

1188 W 1  CbUNTY iu,°D 50 S 
PETERSBURG IN 47567-8292 
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