Pitis FREE Installation!

Pius FREE installation!

v )
o Expanded Basic {inclades all yourfavorite

“local chaniels) = Expanded-Basie (includes all your tavosite ® Fxpanced Basic fincludes albyour Favorite
« Digita} Starter Package * local chantiels) lacat channels)
o HD Channels ‘ 5 = Digital Starter Package - o HD:Channels
i < HD Channiels ; + Digital Video Recerder (DVR)
High:Sneed Internet « Stz Premium Chiaansls o Family Pakor Sports Pak
¢ 15 Mbps Downlead Speed : ) : o Staiz Premiun Channel
o Wireless Madem Included High-Speed internet ‘ o
© 15 Mbps Download Speed High-Speed Internet
 Wireless Modem Included ~o30 Mhps Bownload Speed

= Wireless Modem Included
- Digital Phone

eUnlimited Telephone Senviceint)'S;, Canada Bigital Phone_ o
and Puertp Rico s -#Unlimited Telephone Sesvice in US., Ganada
= Caller D, Call Waiting, Call Block and more? and PugrteRico
& Jeep Your Current Phone Numbert : = CallerID, Call Waiting, Call Block and more!
Add aBigital Video Recorder for $108/mol ¢ * Keep Yair Gurrn Phore Number

.

best Value!

811 services may not b availabledn all-aseas: Taxes and atherapplicable fees ot nctuded. Some restrictions mayapply. Year 2 bundied pricihg increasss S17ma, Offerends Octaber 31, 2013,

NEWRAVE

PO BOX 988
SIKESTON, MO 63801

7522 0100 N0 RP'20 DI202013 NYNNNNNN DDOLEUL 3 77
1693 1 AT 0.381

101 E NORTH ST APT 201
WINSLOW IN 47598-5489
N ST e L e AT RN PRI 1

SS8DFO2G
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i

/
j Account Number
§ Payment Due By 10/15/2013

Amount Due _

e e i

newwavecom.com/livechatactive php newwavecom.com

q FOR SERVICE-AT:
We certainly appreciate your business. Payment must be

received on or beforethe'due date to:avoid a $7.99 late 104 ESRJVER'ST -
payment fee (taxes may apply). This invoice does not include WINSLOW, IN. 47598
transactions.after the statementdate:

1-888-863-9928

Service Period 09/726/13-10/25/13

Previous Balarice
Payments.and Adjustments
Current Charges

Total Ameunt Due

Please allow 3-5 days for delivery anid payment processing.
if payment is;processed after'due date alate fee will be assessed.
i Spéeds upito
50 Mbps avallable!
= Downtoad music:&
stream movies ‘
with:ease
YA for free onilne payment service

SAVE TIME AND MQE\SEY
visit fievwwave i

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detaif on back

Please return this portior with your payment

i,

| Account Number

i Payment Due By 10/15/2013
Amount Due

. Amount Enclosed $

POBOX988
SIKESTON, MO 63801

/,K‘WM«M et i,

i

ot S i

WINSLOW IN 47598

Make checks payable to?

NEWWAVE ‘COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




® g

INTERNET

Account Numbe—

{INO409) Your franchising authority Ts the ladiana Utility Requlatory,
Comimission, 101 W. Washington St., Suite-1500 €., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4288.

Paying by check authorizes NewWave Communications to use the
information from your check tomake a briestime electronic fund
trafsfér from your bank atcount, Funds may be drawn frofn:your
accountas soen asthe same day your paymentis received.. Your
original check-will'be destroyed once processed. We apprediate all
check:and directidebit payments. In the event that gither of these
payment types 15 retumed to us dhpald, we reserve the right to
re-present-the transaction for payment. Unpaid transactions are
subject to return check:service fees; If you wanttosave time and
stamips; signup for auto paymentat

Wiw.newwavecom. com/edsypay using yourchiecking dccount or
debit/credit¢ard. It's easy, secure, and convénient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
W newwavecom.coi for more details.

CAREER OPPORTUNITIES are-available at NewWave
Communications. Please visit our website:

Wi, iewwavecom. com for details. NewWave
Communieations is an Equal Opportunity Employer.

CVPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
| BANK ACCOUNT

Ericlose a checkforthis month's payment.

Bank account information will be taken
from your enclosed check payment.

Sighature:

SAVE TIME AND MONEY
- visit pewwavecomuorryeasynay
for free online paymerit service

Page 4.0f4

OF

PHONE

© o

SECURITY

This statement reflects payments received threugh 09/1772013
08119 Amount:of Last Statement . , ... .. ... .

PAYMENTS AND ADJUSTMENTS

09712 Payment Received = ThankYou -, ...«
Subtotalc.vvvinrinieraeianis
‘SERVICE CHARGES
09726 - 10/25 BasiCService .. oo oo vvrciimcnr s e
09726 - 10/25 Expanded Basic. Service ., ... .....
09/26 = 10/25 Broadcast Surcharge . caw v viwceoivies

Subtotal . i :nv.ni et i o B

TAXES AND FEES

09/26 - 10/25 FCCFee ... ovun .. e i
Subtotal .. oo vvvosavswrn vaenn

TAXES AND FEES
Franchise Fee: . = . ... et
State Sales TaX . ..o vuvinn. e
Subtotal . ,...... IR

TOTAL AMOUNT DUENOW . .o vuvs v

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ORLY

D AUTOMATIC MONTHLY PAYMENT 5

] ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

‘Sigriature:




-

o Expanded-Basic (includes:all yourfavorite
local channels)

= Digital Starter Package

@ {D-Channels

High-Speed titernel
e 15 Wbps Download Speed
@ Wireless Modem fncluded

NEWLAVE

PO BOX:988
SIKESTON, MO 83801

FE2EOLON:N0 RP 18 D3142013 NYNNNNNN GO0LNL0 SLTRE

6874 1 AT 0.381

PO BOX 306
WINSLOW IN 47598-0306

Plus-FREE Installation!

& Fxpatided Basic:(inclades all your favorite
Jocal channgls)

o Digital Starter Package

» HD-Chanpels

» Starz.Premium Channels

High-Speed internet
= 15 Mbps Download Speed
= \Wireless Moder Included:

Bigital Phone

e {Inlimited Telephane Service in U:S., Canada
and PuertoRico

& Laller]D, Call Waiting, Call Block and more!

© Keep Your Current Phane Number

Add a Digital Videe Recorder for $10/mo!

ivices iy Kot b aaiable ih all Aréas. Taxes and Gtfer applisable fees not incloded, Sore restrictions Siay apply. Year 2,baddled peicia Tncreases $10/wp: Offcr edds ()r;miieral, 703,

[“l"ll””,lhl"]h'l"‘I]I“"dl|"l'I'“'llll“l'l'l}ll'"”

Plus FREE installation!

+ Expanded Basic (iricludes allyour favorife
local channels)

o HD Channels

o Digital Yideo Recorder (DYR)
=:Fanily Pak ar Sports Pak:

o Starz Premium Channel

igh-Speed Internet
30 Mbps Download Speed
= Wireless Modem Inchuded

: Digital Phone

= Unfimited Telephone Service in .S, Canada
and Perto Rica

= (aller 1D, Call Waiting, Call Block and-more!

« Keap Yol Current Phone Number

est Value!

SSADIE2G
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g

g/‘Account Number — :
| Payment Due By 10/15/2013 "
§ Amount Due »

"

kS

n?‘\v

Area's Tastast indemnet,

newwaveconr.comi/livechatactive php newwavecoin.com

? . . Bsissi Pay - b FOR.SERVICE AT:
€ certainly appreciate your Busingss. Payment must be 106 PORTER ST

received on arbefore the due date to avoid a $7.99 late )
payment fee {taxes may-applyl. This invoice does riot include WINSLOW, IN 47598
transactions afterthe statement date.

1-888-863-9928

Service Period 09/26/13 - 10/25/13

Previous Balance

Payments. and Adjustments
Current Charges
Total.Amount Due

Please allow 3-5:daysfor-delivery and payment processing.
If payment is. processed after due-date a late fee will be assessed.

% Speeds up 1o’
50 Mbps availatiel
# Download musie &
Stream movies
with egse
= 24/ 7 tech support

_ SAVE TIME AND MONEY
L visit newsdigveoom.comd/as
for free online payment service

RNy e )
T R EEREY

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please retum this portion with your payment

. ) g N
NEWIZWVE | Account Number

POBOX.988: ‘

SIKESTON, ¥0 63801 Payment:Due By

Amount Due
- Amount Enclosed

st

PO BOX 306

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




©

INTERNET

Account Numbe—

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, T07 W. Washington St., Suite 1500 £, Indianapolis, IN
46204, (317) 232-2712 artoll free 1-800-851-4268.

Paying by check authorizes NewWave Communicationsto use the
information from your check to make a one-time electronic fund
transfer from your bank account. Furds may bie drawn from your
account as sbon asthe same day your payment is received. Your
original check will be destroyed once processed. We appredciate all
check and direct debit payments. In the evenithat either of these
paymient typesis returned to us unpaid; we resetve the right to
re-preserit the transaction for payment. Unpald transactions are-
subject to retim check service fees, Hyou wantfo save time and
stamps, sign up forauto:payment at
www.newwavecom;com/easypay using yeur checking account or
debit/credit card. It's easy, secure; and corvenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later; Visit
www.newwavecom.com for rriore details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit ourwebsite:
www.newwavecom.com for details. NewWave
Commuinications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

f AUTOMATIC MONTHLY PAYMENT -
| BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your-enclosed check payment.

Signatire:

SAVE TIME AND MONEY
visitiswwavecer ooy sasyoay

forfree online payment service

([

Page 4 of 4

S5

PHONE

© o

SECURITY

This statement reflects payments received ‘through 02/17/2013

08/19 Amount of Last Statement ... .......

PAYMENTS AND ADJUSTMENTS

08/26 Payment Received - Thank You . ... ...
Subtotal s vo v vivn it aisng '

SERVICE CHARGES
09726 - 10/25 Basic Service ., ivin cais va s i iededd
09/26 - 10/25. Expanded. Basic Service :
09/26 - 10/25 Broadcast Surcharge ... ... .. .......

Subtotal . ....:. ;

TAXES AND FEES
09/26 - 1/25 FCCFee . .. iivnnn,
Subtotal . i vviiiin i e

TAXES AND FEES
FranchiseFee .. .o o i N
State Sales Tax . ....... I
Subtotal . ...........

TOTAL AMOUNT DUENOW ......... T

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONETIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
" CREDIT/DEBIT CARD

CREDIT/DEBIT'CARD

Card #
Exp. Date: Month

Year

Signature:




I0ZBRE

wEx P —— Plirs FREE Instaltation] Plus FREE istallationt
o Exiaided Basic (includes sl yoor favorite o L
Iecgazli;hannels) ( o : = Expianded Basic {includes allyour favarite : o Expanded Basic (inclides all yoir favorite
e Digital Starter Package: : Jocal channets) o Jocal channels)
o HD Channels i [ » Digitaf Starter Package oo o HDChannels )
: = HD Channels i = Digjtal Video Recorder (DVR)

. High-Speed Internat = Starz Premium Ghatinels
o 15:Mhps Download Speed i
o Wireless-Modem Included

= Family Pak or Sports Pak
& Starz Premium Channel

High-Speed Internet
« 15:Mbps Downlead Speed

) High-Speed Intemet
© Wireless MadesnIncluded

» 30Mbps Downliad Speed
= Wireless Modem Included

Digital Phone i

« Unlimited Telaphone Service in US. Canada Digital Phone o
and PuerfoRico. o e Unfimited Telephone Service in 1.5, Canada
s Caller ID, Cell Waiting, Call Block and more! anid Puerto Rico
 Keep Your Gusrrent Phohe Number L] Cgﬂer ID CallWaiting, Call Block and more!
Rdd a Digital Video Recorder for S10/ma!  Heep Your Gurent Phane fiamber

i

e — Best Valug!

“Aff services may nol be avariable i 23 areas, Tases and:other applicahie fees not indlullsd: Some restrictigns mayram:iiy. Year Zbindied pricing roreases $10/mo. Offer ends Octobier 33, 2092, SS8DROZC

g

NEVWGAVE

PO.BOX 988

SIKESTON, MO'63801

“7522 8100 NORP 28 891482013 NYNNNNNN 0DO599L:82 T28
£855 1 AT §.381

WINSLOW IN 47598-0025
T T N LU A L



NEWKAVE

COMMAMUN T HONS.
et

newwavecam.com/livechatactive.php

o

[ Account Number

F Payment Due By

i Amount Due

Page 3 of 4
_ ) R
10/15/2013 %

newwavecom.com

1-888-863-9928

We certainly appréciate your business. Payment must be
received: on or before the due date to avoid & $7.99 late
payment fee (taxes may @pply). This invoice doesthot include
tranisactions aftér the statement date.

= Speeds up'te

50.Mbps availablel

» Download music&
stréam migvies
with ease

=24/7 tech-support

NEVWEAVE

PO BOX 988
SIKESTON, MO 63801

PO BOX 25
WINSLOW, IN 47598

FOR SERVIGE AT
107 ENORTH ST
WINSLOW:. IN 47598

Service Period

Previous. Balance
Payments and Adjustments
Current Charges

Total Amount Due

#

-

e

i

e

09/26/13 - 10/25/13

Please allow 35 days for delivery and payment processing.
If payment is processed after.due date-a late fee will be assessed.

SAVE TIME AND MONEY

ViSit newivayecOmanives

for free online payment service

Visit your nearest NewWave store {ocation:

111 Cherry Tree Plaza,

Washington, IN 47501

Account Number
Payment Due By
Amount Due
Amount Enclosed

10/15/2013

$

Make cheacks payable to:

NEWWAVE COMMUNIGATIONS

PO BOX 988

SIKESTON MO 63801
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D D @D

INTERNET PHONE SECURITY
Account N umber“ This statement reflects payments received through 09/12/2013
08/1% Amount of Last'Statement . ., .1 cvuis
{INO40%) Your franchising authority isthe Indiana Utility Regulatory “
Commission, 109 W, Washington St,, Suite 7500 E., Indianapolis, IN .
46204, (317) 2322712 or toll free 1-800-851-4268, PAYMENTS AND ADJUSTMENTS
09713 Payment Received:- Thank You .. , ...,
Paying by check authorizes NewWave Communications to use the Subtotal ... ..........c.nene
information from your check to makea one-time electronic fund
transfer fior your bank sccount. Funds may be drawn from your SERVICE CHARGES
account as soon as the same day your payment is received. Your 0 ey - .
original check will be.destroyed once processed. We appreciate all 9/26 = 10/25 Basic Service. .. ... vl
check anddirect:debit payments. In the-event that either-of these 09/26 - 10/25 Expanded Basic Service ... ........ ..
paymerit types is feturned to us unpaid, we reserve the right to 09/26 - 10725 Broadcast Surcharge .
re-present the ransaction for payment. Unpaid transactiops:are ) g ‘ bio '
subjectto return.check service fees. If you:want to savetime and ubtotal ...
stamps, sign-up for auto payment at
Wy newwavecom.comi/easypay usingdyour checking aceount.or TAXES AND FEES
it/creditcard. It ‘ . jentl . .
debit/creditcard. It's-easy, secure, and convenientl 00726 < 10725, FCC & + oo oo
Subtotal s vovsieierenn.
Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit . TAXES ANDFEES ‘
www . newwavecom.com for more details. Franchise Feg .. iivvs v DO
State Sales Tax . . . .. e
CAREER OPPORTUNITIES are available at NewWave Subtotal , ... ..
Communications. Please visit our website:
wivw. hewwavecom,com for details. NewWave TOTAL AMOUNT DUE NOW . .. ..coniniiininiens

Communicatiops is an Equal Opportunity Employer,

>

L
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
; - BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken [:l égg&%ﬁg;ﬁg&?w PAYMENT. SNE WME,FAIMENT -
from your enclosed check payment: AR REDI/DEBIT-CARLD
Card #
Stgnatuire:
Exp. Date: Month Year
SAVE TIME AND MONEY
visit neveRBYeCLTComY RS Signature:

forfree onling payment service



oz BRE

" gt availabled ol areas. Stme westictions Ay apply.

s and applicabileTees astincluded! SSEDFOZH

PO-BOX 988
SIKESTON, MO63801

7522 U100 NO RPI2 09322003 NYNNNNNY 90028YL $3 T4
3315 1 AT 0.381

PO BOX 262 -
WINSLOW IN 47598-0262 ,
LN TI Y LTI M Y T TR R TTEPO D ET ET



Page 3 of 4

- , A
E Account Number
| Payment Due By 10/09/2013
WiIE {\Amount Due

COMMUNKCATIONS
i .

¥
TSR

newwavecom.com/livechatactive.php NEWWaveCom .com 1-888-863-9928

Kenneth Harper FOR SERVICE AT;
We certainly appreciate your business. Payment must be 201 ENORTH ST
received on or before the due date to avoid 4 $7.99 late LA
payment fee (taxes may apply). Thisinvoice doesnot include WINSLOW, IN 47598
transactions after the statement date.

Service Petiod 09/21/13 = 10/20/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due d

Please allow 3-5 days foridelivery and payment processing.
If payment is processed ‘after due date a late fee'will be assessed.
# Spgedsup to
50 Mbps available!
 Download Tusic &
Stream movies
with ease
= 2477 tech support

SAVE TIME AND MONEY
visit revewavecomconyeasypay biml

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

tmportant billing detail on back

Please return this portion with your payment:

£

g
s

NEWOAVE | Account Number _ §
PO BOX 988 ,
SIKESTGN, MO 63501 % Payment Due By ; 13 |
£ Amount Due !
1 Amount Enclosed !
i\ ) T J
PO BOX 262 7
WINSLOW, IN 47598 Make checks payableto:
NEWWAVE COMMUNICATIONS
PO BOX 888

SIKESTON MO 63801




Offs

INTERNET

Account Number—

(INO409) Your franchising autharity is the Indiana Utility Regulatory
Comimission, 101 W. Washington 5t., Suite 1500 E., Indianapalis; IN
46204, {317)232-2712 or toll free 1-800-851:4268.

Paying by check authorizes NewWave Communications fo-use'the
information from your check to make-a one-tinte electronit ftind
transfer from your bark account. Funds may be drawn from your
account assbon as. the-same day youi payment is received. Your
original check will be destroyed once processed. We appreciate all
check and-direct debit payments. In the event that either of these
payment typesis returned 16 us Unpaid, Ve réseve the right to
re-present the transaction for paymerit, Unpaid transactions are
subject to return.check service fees. Hfyou wanttossave time and
stamps, sign-up for auto paymentiat )

wivw. newwav ecom.comry/easy pay usifig yourichecking accourt of
debit/credit card. It's:easy; secure, and converiient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
wiwvw.newwavecorn.com for more details.

CAREER OPPORTUNITIES are avallable at NewWave
Communications. Please visit our website:
www.nawwavecom.com for details. NewWave
Communications is-an: Equal Opportunity Employer.

AUTOMATIC PAYMENT-OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
| BANK ACCOUNT
Enclose a check far this month's payrmient.
Bank account information will be taken
from yourenclosed checkpayment.

Signature:

SAVE TIME AND MONEY

visit pewwaveons
for free online payment service

Lomfeas

Page 4-of 4

O

PHONE

® g

SECURITY

This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement ... ... T
PAYMENTS AND ADJUSTMENTS )
09/05 Payment Received - Thank Yoy . : .. ...
Subtotal .o ieinucnnir e

SERVICE CHARGES
09/21 - 10/20  Basic Service . .ovvu s .. R,
09721 - 10/20 Expanded Basic Setvite ... ovvv oot vt
09721 -10/20 Encore ... .. .: T
09/21 - 10/20 Digital Set Top v oo v vas T
09/21 - 10/20 Wire Maintenance ... ... oo vunn,
09/21-10/20 Sports Variety Tier- ... vinvvn, ..o,
09/21 - 10720 Broadcast Surcharge.. ... ..o nin.
Subtotal.—..;....,...—. ........

TAXES AND FEES
09/21 - 10720 FCGF@E .+ vvvscnisrciosnin e
Subtotal . ...ooovveienanna

TAXES AND FEES

AUTONATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
"CREDIT/DEBIT CARD CREDIT/DEBIT-CARD
Card #
Exp. Datei Month Year
Signature:




oz BRE

*Not available in all oreas- Some.

==y &

4

1

NEWRAVE

PO BOX 088

SIKESTON, MO 63801
T5E2 0100:ND RP-O% 090920613 NYNNNNKN 0003257 S3 712
4228 1 AT 0.381

PO BOX 234
WINSLOW IN 47598-0234
llll‘lIlIlllih|IIphIlll‘lH”"l"llll“nn“hlllllnllu‘ll

may apply. T

tees notinciaded.

S380F02H
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]

‘Z Account Number - E
i Payment Due By 10/15/2013 [
NEWLAVE %\Am ount Due F = |

A P it kT ey e
Area's fastest inteinet

newwavecom.com 1-888-863-9928

newwavecom.comdlivechatactive.php

ﬁ . FOR SERVICE AT
We certaihly appreciate your business. Payment must be A

teceived on or before the due date to avoid a $7.99 late 209 £ NORTH ST
payment fee (taxes may:apply). This invoice does notinclude
transactions after the statement date.

WINSLOW, IN 47598

Seérvice Period 09/26/13-10/25/13

Previous Balance
Payments and Adjustments

Current Charges
Total Amount Due

Pleasé allow 3-5 days for deliveryand payment processing.
If payment;is processed after due date a late fee will be assessed.

SAVETIME AND MONEY
visit pevwewavecom.comyeasyoayl

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

, N o N
NEWLAVE + Account Number ]
PO BOX 988 { , g
SIKESTON, M0 63801 ¢ Payment Due By 10/15/2013 !

% Amount Due i
{ Amount Enclosed $ 2
N b . a‘,fj
P O BOX 27_
WINSLOW, IN 47598 Make checks payableto;
NEWWAVE COMMUNICATIONS
PO BOX 988

STKESTON MO 63801




i,

f

® g

INTERNET

<F

Accournt Number_

(IND40Y) Your franchising authority is the Indiana Utility Regulatory.
Commiission, 101 W. Washington St,, Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-8571-4268.

Paying by check authorizes NewWave Communications touse the
information from your check to make & otetime electronic fund
transfer from your-bank account. Finds may be drawr from your
account assoon as the:same day yourpaymentistecéived. Your
original check will be destroyed once processed. We appreciate all
¢heck anhd direct debit payments: In'the eventthat either of these
payment fypes is returned to us unpaid, we feserve the fight &
re-preserit the transaction for payment. Unpaid trarsactions-are
subject toreturn check service fees.. If youwant to save time and
stamps; sign up for auto. payment at
www.newwavetom.com/easypay using yout checking account or
debit/credit card.. It's easy, secure, and copverient!

Need Wore Time to Pay? BillFloat can pay yotir bill
now and you pay BillFloat back later. Visit
wWiww . newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:

www .newwavecom.com for details. NewWave
Communications s an Equal Opportunity Employer.

Your select provider is-Big River Telephone

e et kSt ot it o T o e PR il i e e s ey gt

AUTOMATIC PAYMENT OPTIONS

[

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this fhonth's payment.

Bank account.information will be taken
from your enclosed check payment.

Sig nature:

SAVE TIME AND MONEY
visit nEwwEvECom oy easypay
forires online payrment Service

Page 4 of 4

® g

SECURITY

PHONE

This statement reflects payments received through 09/17/2013

08/19 Amotnt of Last Statemient. .. ... .0..
PAYMENTS AND ADJUSTMENTS
09/06 Paymient Received - Thank You

Subtotal . ......

SERVICE CHARGES
09/26 - 10/25 Basic:Service
09/26 =10/25 Expanded Basic Senvicg. ., ..........
{09/26 - 10/25 Basic Digiphone Service. . ;- ... ., B
09/26 - 10725 Broadeast Surcharge .« .. oo iinva
Subtotal v . ovh i iis
TAXES AND FEES
09/26 - 10725 FCC Fee
Subtotal . . .

TAXES AND FEES.
Franchise Fee ., vivwvriniwniase.vun.
State Sales Tax

Subscriberrl_in‘e Charge . c:scvnwinev.s
Indiana Utility Receipts Tax . . v v
Subtotal ... v cnon s P o

TOTAL AMOUNT DUE NOW . ... . ersan

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DERITCARD

ONE TIME PAYMENT -
CREDIT/DEBIT CARD:

[]

Card #
Exp. Date: Month__.

Year

Signature:




ot availabledd alf reas. Sime réstrictiohs may.apply. Taxes and-applicabie fees wot Hiclated: SSEDFOZH

NEWAVE

PO BOX 988
SIKESTON, MO.63801

7522:0,00.N¢ RP 30°0BI02613 NYNRHANN-ODDIDY7 31 T15
3566 I AT 0.381

207k NORTH S
WI‘N,SVLOW IN 47598-5413
lllllllllIIll}llIllllIllIII]IIll|]|l!llll|II|IIIIII|I”II|IIIII'|



newwavecom.com/livechatactive.php

Page3 of 4

=

X
e

08/27/2013 i
i |

1-888-863-9928

/.

E Account Number
i Payment Due By

Amount Due

~

newwavecom.com

We ertaitily appreciate your business. Payment must be
recéived on or'before the due date to avoid a $7.99 late
payment fee (taxes may. apply). This invoice does not’include
transactions.after the statementdate.

Effective September 1st, the FCC Rate will decrease from
$0.08 to $0:07.

~Speeds up to
50 Mbps available!

= Download music &
stream movies
‘with ease

= 24/7 tech support

FOR SERVICE AT
505 £ NORTH ST
WINSLOW, IN 47598

08/08/13 - 09/07/13

Service Period

Previous:Balance

Paymiefits and Adjustirietits
Current Charges

Total Amount Due

=

Pleasé:allow 3-5 days for delivery and payment processing.
If payment is progessed after due date a late fee will be assessed.

SAVE TIME AND MONEY
Visit aewwavecom.com/easypay.
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important bnlhng detail on back

PO:BOX 988
SIKESTON;, M0 53801

750! E NORTH 8T

WINSLOW, IN 47598

Please return this-portion with-your payment

. T A i i »\\2

08/27/2013 %

Account Number
Payment Due By
. Amaount Due

i Amount Enclosed $

\ J

T

Make checks payable to:

NEWNAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801
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22

INTERNET

™
Account Numbe~

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 10T W. Washington St.; Suite 1500 E; Indianapolis, IN
46204,.4317).232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Comimunications to use the
infermation from your check to make a-one-time electronic fund
gransfer from your bank account.. Funds may be drawn fromryour
accolnt a6 soon as the-same day your payment is received. Your
original check will be-destroyed oice processed. We appreciate all
check and direct-debit payments. In the event that éither of these:
paymient types isreturnedto usunpaid, we reserve the vight to
re-present the transaction for payment. Uripald transactions are
subject to return:check senvice fees. fyou want to savé time and
stamps, sign up-forauto paymentat
wWwiifiewwavetom,com/easypay using your checking-accountor
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFlcat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our-website:

www . rigwwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

D AUTOMATIC MONTHLY PAYMENT -
; BANK ACCOUNT

Enclose a-check for this manth’s payment.
Bank accountinformation will be taken
frora your enclosed check payment,

Signature:

SAVE THVIE AND MONEY
visituemwavecom.oomie iy

for free online payment service

Page 4 of 4
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SECURITY

This staterent reflects payments received through 07/30/2013

06/28 Amount of Last Statement . . ... . v... .

PAYMENTS AND ADJUSTMENTS
07/08 Payment Received - Thank You ... ...
Subtotal . voivinneinnvinniiis .
SERVICE CHARGES

08/08- 09707 BasicService . . ..t oes e s
08/08:-09/07 Broadcast Surcharge c s vuw vt onsonn

Subtotal . .............. _

TAXES AND FEES _
08/08-09707 FCCFER .« vt e e
Subtotal « v vvene oo
TAXES. AND FEES
FranchiseFee .. .. ......cinis.vs. e a

State Sales Tax .. ... .o .l
Subtotal ... ... B L P,

TOTAL AMOUNT DUE NOW . ..« o eeeeeeene s .

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT-CARD
Card #
Exp, Datei Month Year
Sighatuire;,




v Plits FREE Instaliation!
e Fxpanded Basic linchades: all yourfavorite

+ Expanded Basic-{inchides all your favorite
local chaiingls)

® [igj ' local channels)
s ng ‘éﬂﬁfﬁgﬁ’ Package e Digital Starter Package
‘  HD Chanpels
High-Speed lnternet o Starz Premium Channiels.
15Mbps Download Speed )
» Witcless Modem Included: High-Speed Internet

= 15Mbps Dowilload Spéed
= Wireless Modem Included

Digital Phong ) )

= Unlimited Telephiorie Service in U1.S,, Canada
and Puerto Rico

« Caller ID, Call Waiting, Call Biock and more?

= Keep Your Gurent Phone Number

Atid a Digital Video Becorder for $10/mo!

e

Al services maynot’be

NEWLAVE

POBOX 926
SIKESTON, MO 63801

7522 D200 NO RP 03 09035023 YYNNNNAN DOOLRRT ELDE 1 oz.

.

600 N BLUFF ST
WINSLOW, IN 47598
U Sl [ e U L e g s sy

Plus FREE Instaliation!

=Expanded Basic {includes alt your favorite
local channels)

= HiChannels ‘

« Digital Video Recorder (DVR)

= Family Pakor Sports Pak

e Staz Premium Channel

High-Speed Internet
= 30-Mbps Download Speed
» Wirgless Modem Included

igital Phanie

» Unlimited Telophone Service in 1.5, Canada
and Puerto Rico

e:CallerID, Call Waiting, Call Black and more?

 Keep Your Current:Phone Number

est Value!

inall areas, Taues-and other applicable fees wot included. Some wsirictions may apply. Vear 2 hdadled priting jucteases $16/md. Offer edds October 31, 2013, SSEDFI2G
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Accouﬂt Number

Payment Due By 107/15/2013

{
!
'
!

;\ mount Due

Y

i
i i

newwaveeor.com/livechatactive.php newwavecom.com

q FOR-SERVICE AT
e cértainly Bppreciate your busiiiess. Payment must be

received on or before the due date {o avoid a $7.99 late 602 ELPOVSTER S;— o8
payment fee (taxes may apply). This invoice does not include: WINSLOW, IN 475
transactions after the statement date.

1-888-863-9928

Service Petiod 09/26/13 - 10/25/13

Previous Balahce
Payments and Adjustments
Curtent:.Charges

Total Amount Dug

Please allow 3-5 days for delivery and paymarit processing;
if payment is processed after due date a late fee will be:assessed.

SAVE TIME AND MONEY
Visit ssewwwavecamoomlessvaeyd
forfree online payment service

Visit your nearest NewWave store location:
111 Cherry Tree-Plaza, Washington, IN 47501

Important bllhng detail on back

Please return this portion with your payment

s RN
AYE § Account Number 1
PO.BOX 988 , !
SIKESTON, MO 63601 . Payment Due By 10/1 5/2?13 i
z Amount Due : ;
i Amount Enclosed $ 3
L J
602 E PORTER ST
WINSLOW, IN 47598 Make chiecks payable to:
NEWWAVE COMMUNICATIONS
PO BOX. 988

SIKESTON MO 63801




Page 3 of4

Account Number FE ] \}

E
b
g Payment Due By 10/18/2013
¢

Amount Due “ l

newwavecom.com

ﬁ FOR SERVICE AT;
We certainly appreciate your business. Paymentmust be :

recelved on of befoxe the due date to avoxd a $7 99 late 701 E PORTER ST

1-888-863-9928

WINSLOW, [N 47598

Service Pericd 09/28/13 - 10/27/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due _

Please allow 3-5 days for delivery and payment. processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing-detail on back

Y T I I T T e i T TR T

m Please return this porficn, with your payment
A 7 o 5
NEWAVE i Account Number — x
PO BOX 088
SIKESTON, MO 63804 i Payment Due By 10/18/2013
¢ Amourit Due ;
i Amount Enclosed $ |
. .. CHANGED BALANCE - DO NOT PAY,
PO BOX 342 ACCOUNT WILL BE DRAFTED
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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PHONE

@ g

SECURITY

TV

Account Number-

{INO409) Your franchising authority i the Indiana Utlity Regulatory
Corirnission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 ortoll free 1-800-851-4268.

This statement reflects paymients regeived through 09/19/2013
08721 Amount-of Last:Statemeént . ... ovv e

PAYMENTS AND ADJUSTMENTS

08/30 Payment Received - Thank You
Paying by check authorizes NewWave Communications to use the Subtotal...oooinie
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your SERVICE CHARGES

account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that-either of these
payméfit types is réturned toius unpaid, We reserve the right to
re-present the transaction for payment. Unpaid transactions-are
subject to.return check service fees. If you want to save time and

09/11 - 09727

09/11- 0927
09/11.-09/27
09/171 - 09727

Digital High Definition Starter

Digital Starter
Farmily Plas.. .

............

Digital High Definition Starter

.........

stamps; signt ap for auto payment at, 09711-09/27 Family Plus:. ... R B T
Wwbw,rtervavecpm.com/easypay using your checking acgoiint or 09/11 - 09727 Dig’ital High Definitioh Starter. . «. .. ..
- . 1 ; . H ) . —
debit/credit.card. It's easy, secure; and convenient! 09/78 - 10727 Basic Service . . . ... ... L
09728 - 10727 Expanded Basic Service .= :vvy .. ooy
Need More Time to Pay? BillFleat can pay your bill 09/28 - 10/27  Farmily Plus . .. ovovve

now and you pay BillFloat back later. Visit

09/28 - 10/27
09728 - 10/27

Wire Maintenance . ... ...

1 Digital High Definition Starter . . . . . . . .
Broadcast Strcharge . . .. .o v cvvn. .

wWww.newwavecom.com for more details.

09/28 - 10/27

CAREER OPPORTHNITIES are available at NewWave Subtotal . v crernrrrenniee we

Communications. Please visit cur'website:

wiww.newivavecom.com for details. NewWave TAXES AND FEES

Communications is an Equal Opportunity Employer. 09/28 -10/27 FCC F:‘?l;- i .‘l' REETR A R TR \
uptotal .« v v e i e e e

TAXES AND FEES
Franchise Fee... . ... ... e a .
State Sales Tax . o o vuvvro v e e e s
Subtotal .. iiiin it

TOTAL AMOUNT DUE NOW , ..« ..+ T g

- —— e e voren 1o e i oron vt o S e o ot e v i e . LGt o ] i i ot o iy R o | B G T e L i e ] i ] e e e

PAY

e o AUTOMATICMONTHLY CREDIT CARD PAYMENY OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Ericloge a chack forthis month's payment.
Bank-account information will betaken
from your enclosed check payment:

AUTOMATIC MONTHLY PAYMENT -

‘ D ONE TIME:PAYMENT =
' CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Sighatire:

Year

SAVE TIME AND MONEY
visitnepsavetom oomiessynsy

for free online payment service

Signature:




*Not availablednall areas. Some restrictions may-apply, Taxes aiid-dgplicable fees notincluded,, ‘SSROFO2H

NEWSAVE'

POBOX.988 )

SIKESTON, MO:63801
7522 B100 NO RP T& 09182013 NYANNNNN DDOLOYY ST T2k
6908 1 AT 0.381

PO BOX 333
WINSLOW IN 47598-0333 ,
& T LEU UETUT SR U UEE S I R TS TTHN
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§ Accournt Number
| Payment Due By

b

%\Amouht Due

Aras's fastest intwrrel.

SEGARERE 0% {8 £ 5 A S

newwavecom.com/fivechatactive.php NEeWWaveCtom.com 1-888-863-5928

FOR SERVICE AT:
707 E PORTER ST
WINSLOW, IN 47598

We certainly appreciate your business. Paymentmust be
received on or before the due date to avoid a'$7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09726713 - 10/25/113

Previous Balance B
Payments and Adjustments ’
Current Charges ‘
Total Amount Due ‘

Please-allow 3-5days for delivery and payment processing.
If payment is‘processed after due-date alate fee will be assessed.

SAVE TIME AND MONEY
visit newwaveoomonrye

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN' 47501

important billing detail on back

Please return this portion with your-payment

S

TR THPRORPREDE R o

i

Aceount Number
Payment Due By
- Amount Due

19‘/15/i013

i b e
ey

+ Amount Enclosed $
%
e E
P 0. BOX 333
WINSLOW, IN 47598 Make thecks payable te:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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INTERNET

Accotint Numbe r¢ SRR

(IND409) Your franchising auithority is the Indiana Utility Regulatory
Commission,. 101 W. Washington St., Suite 1500 E., Indianapelis, IN
46204, (317),232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check t6 make a onettime electroniz fiind
transfer from yourbank account. Funds may be drawn fromi your
account as soon as the same day-your payment is received. Your
original check will be destroyed-orice processed. ‘We appreciate-all
check and direct debit paymients. In'the event that.ejther of these
paymentiypes is retumed to-Us unpaid, we feserve the fight to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees, If you want to save time-and
stamps, sign up for auto payrent at
www_newwavecom.com/eadsypay. ising your checking account or
debit/credit card. lt's easy, secure,-and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
WwWwW.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Commiurications. Pleage visit ourwebsite:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer,

Yourselect provider is Big River Telephons

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Englose a checkfol this rionth's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwasbrgrmoam/aasypay

for free online payment service

[ VisA, []=

Page 4 of 5
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PHONE SECURITY

This statetnent reflects paymients received-through 09/17/2013

08719 Amount of Last Statement. . ... . ..

PAYMENTS AND ADJUSTMENTS
08729 Payment Received - Thark You . ... ...
Subtotal cnv e v iivinniainn e

SERVICE CHARGES
09726~ 10/25 Family Plus... . ... B N T
09/26 -107/25 BasicService . . ..ovunnin. .. e
09/26:-10/25  Expanded Basic Service:. . ... coen ..
Q9726 - 10725 1 Digital High Definition Starter . . .. -, ., -
09/26 - 10725  Unlimited Phohe Seivice .. .o.uve ...
09726~ 10725 Broadcast SurcHarge . ... oe v v s
0%/26 - 10/25 1 Basic Service Discount . .5 .viwe v sy
09/26:-10/25 1 :Contract Service Discount. .. .. .. ..

Subtotal . . v on.n b e E e e e iie s

TAXES AND FEES
09/26 - 10725 FCCFee...... e e e i e
Subtotal

TAXES AND FEES
Franchise Fee . vvvimeninacnnun.s

State ‘Sales Tax

Subtotal

TELEPHONE TAXES AND FEES
NP Tax ey vrivsennn s s embaaes
Telephone Federal Usf Fee... ... ......
In State Universal Service Fund .. ... ...
Subseriber ting Charge . .. .. ... ...
Indfana Utility Receipts Tax. ... .. .....

Subtolal cvvisiinen snmensvesss

A e ot e, o i  aa o At s G0W e i Py e i ek im o

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

=

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD.

Card #

Exp. Date: Month Year,

Signature:




Page 5 of 5
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3l
TV INTERNET PHONE SECURITY

NEW,

¢
Area'sinst

TOTALAMOUNTDUENOW...‘....,..,.‘.............-




Plus FREE Instaliation!- T Plus FREE Instaliation!

ﬁ%ﬂﬂiﬁfﬁiic fnchidesaltyour aveite - @ Expanided Basic (inclades all-your favorite = Expanded Basic {includes all your favorite
< Digitat Starter Package local channets) logal channelsi
o HD Channels - = Digital Starter Package 7 o HD:Channels

, <« HD Channels : » Digital Video Recordes {DVR)

High-Speed Interet g # Starz Premium Channels = Farrly Pak ar Sports Pak
« 15 Mbps Download! Speed ot Speeternet #Staiz Premiom Chanijel
@ 5 : g o

Wireless Modem Included « 5 Mops Download Spee g Speed et

= Witeless Modem Inéluded ¢:30 fibps Download Speed

& . = Wireless Modem fncluded

igital Phone .
« Unlimited Telephene Semice in US,; Canada ¢ Digital Phone ‘
and Puerto Rico i o {Jtlimited Telephone Service inU.S. Canata

o:Caller D, Call Waiting, Call Blockand more!.  ~ and Puerto Rico
@ Keep Your Cidrrent Phong Nutnber : -s:(alleriD, Call Waiting, Call Block and miore!

Rdd a Digital Video Recorder for $18/mo! = eep Your Current Phone Nurnber

= Best Value!

S5EDF026G

11 services oy not be availabletin afl areas. Takes.and pther-applicable fees not included. Some-restrictions may apply, Year 2 buridled pficing inereases $10/mp, Offer ends Octaber 31, 2013.

NEVGAVE

P@ BOX 988

SIKESTON; MO 63801
7522 QG0 HO RP 18 09282013 NYNNNNNN-D0059%E S1 T2k
#860 1 AT 0.381

805 E PORTER ST
WINSLOW IN 47598-8410 ,
I e S L



COMMUNICATIONS
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newwavecom.com/livechatactive.php
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Page 3:of4

10/15/2013

“ Account Number
Payment Due By

LRI AR e e

h
o

Amasunt Due

newwWavecom:com 1-888-843-9928

We certainly appréciate your business. Payment must be
received on or before the due date to avoid'a $7.99 late

payment fee {taxes ray apply). This invoice does not include

transactions after the statement date.

i Speeds up 1o
50 Mbhps avai!ab'Lei

i Download music-&
stream movies
with ease

= 24/7 tech support 2

FOR SERVICE AT:
805 E PORTER ST
WINSLOW, IN 47598

Setvice Pefiod 09/26/13 - 10125/
Previous Balance _

Payments and Adjustmenits
Current Charges
Total Amoint Due

Pleass allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/essyp

forfree online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Importanthilling detail on back:

T Vi N G g S O T T e Tt T e S

NEWRAVE’

PO BOX:988
SIKESTON; M('63801

805 E PORTER ST
WINSLOW, IN 47598

Please return thjs portion with your payment

£ T . ‘ ; LY
| Account Number ~ 3
- Payment Due By 10/15/2013 |
‘E Amount Due !
{\;Amount Enclosed $ J

Make ehecks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




Ofs

INTERNET

Account Numberr—

{INQ409) Your franchising autharity is:the Indiana Utility Regulatory
Compission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317).232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Commiunications to use the
mformation from your chieck to make a onetime eléctronic fund
transfer from your bank account. Funds may beé drawn from your
accountassoon as the same day your paymment isreceived. Your
ariginal check will be destroyed once processed. We appreciate all
check and direct debit payments, In the evént thayeither of these
payment types is retumed-to us unpaid, we réserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you warit to save time.and
Stamps, sign up-feradto-payment at )
www.newwavecom.comyeasypay using your checking acgount.or’
debiv/eredit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
niow and you pay BillFloat back later. Visit
Www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 4 of 4

@ g

SECURITY

This staterment reflects payments-received through 09/1772013

08/19 Amount of Last Statemeirt

PAYMENTS AND ADJUSTMENTS
09/09 Payment Received « Thank You . .. .. ..
Subtotal i vivon v iv i nss

SERVICE CHARGES
09/26- 10725 Basic Service . . ., ;

09/26 - 16725 Expanded Basic Seéfvice
09/26 - 10/25 Broadeast SUrchatge ..o oo vt e
Subtotal s o s van o0

TAXES AND FEES
09/26 - 10125 FCCFRE . i s i sy v vy sia s o
Subtotal . ........ Ciesaeed

TAXES AND FEES

Franchise Fee. ... ... ... ... .. ... ... ‘

State Sales Tax . ... ... .. e
Subtot,al.........‘............ﬁﬂ
TOTAL AMOUNT DUE NOW .+« oo v veeeeeneennn. ...

5
AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose acheck for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit g wavelor odmieasynay
for free online paymentservice

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME GNLY

] VISA ]

Signature:

AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBITCARD

Card #.
Exp. Date: Month,

. Year




v

» Expanded Basic {includes:ailyour favorite
local channels)

s Digital Staster Package

= HDGhannels

High-Speedinternet
15 Mpps Downtoad Speed
= Wireless Modem Includad

# | seivies may ot bé availabile in all afeas. Taves and pther appiicable fees notinclited. Some restrictions mway dpply. Year 2 ‘buiidled pricing increases 31070, OHerends Ottebst 31, 2013.

NEWRAVE
PO'BOX 988
SIKESTON, MO63801

7522 0L00.NO RE'DL DADL2 AL MTNNNHNY DO02LYS ST TV
3312 1 AT 0.381

809 N COLLINS ST
WINSLOW IN 47598-8631
]l}llll””hl””ll‘”"ll'”lu”lll'l‘IIIII”"I"[IJ“IIIIIII

Plus FREE Installation!

e Fxpanded Basic{includes.all your tavorite
local channels)

= Digital Starter Package

 HD Chaniels

» Starz Premium Channels

High-Speed internst
« 15.Mbps Download Speed
= Wireless Modem Included

Digital Phone:

« Unlimited Telephone Service inUS., Canada:

and Puertoftico

« Caller ID, Call Waiting, Call Block and more!

» Heep Your Cuurrent Phone Namber

‘Add a Bigital Video Recorderfor $10/mo!

o Plus FREE installation]

s Expanded Basic {includes all your favarte
lacalchaninels)

= HD Channels

» Digital Video Recorder {DVR)

o Famitly Pakor Spaits Pak

= Starz Premism Channet

Highi-Speed Internet
30 Mbps Download Speed
= Wireless Modem Included

igital Phone:

e Unlimited Telephiong Seivicein U.S., Canada
and Puerto Rico

= Caller ID, Gl Waiting, Call Rlock and more!
e Keep Your Current Phone Number

Best Value!

$SEDFD2G
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COMMUNICATIONS.
£ g IS SRS, S <
Arsateiasiest nfernel,

newwavecorm:com/livechatactive.php

&

¥ 7
I Account Number

!
i
|
i
i

Amount Dueg
g, )

Payment Due By 10/03/2013

Page 3of4

™

néwwavecom.com

1-888-863-9928

We certainly appreciate your business, Paymerit must be
received on or before the due date to avoeid & §7.99 late
paymentfee (taxes may apply}: This invoice does not iniclide
transactions after the statement date.

1 Speeds up to
50 Mbps avallable!
# Download music &
stream fovies
with ease

124/ 7-tech support 2

SIKESTON, MO 63801

809 N COLLINS ST
WINSLOW, IN 47598

Please return this portion with-your payment

¢
H
i
|
H

FOR SERVICE AT:
809 N COLLING ST
WINSLOW, IN 47598

12/13

Service Period
Current Charges

09/13/13 - 1

Total Amount Due

Please allow 3-5-daysfor delivery and payment-processing.
If payment is processed-after duedate 3 late fee'will be assessed.

SAVE TIME AND MIONEY
visit newwavecomcomyeasypay bl

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

o a

IlI i‘03/ 2013

Account Number
Payment Due By
Amount Due

Amount Enclosed $
Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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INTERNET

———

(IN0409) Your franchising autherity Is the Indiana Utility Regulatory
Commission, 131 W. Washington St., Suite 1500.E., Indianapolis, IN
46204,{317):232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Cofimiinications t6 usé the
information ffom your check to make a:one-time electronic fund
transfer from your bank account: Funds:may be drawn from your
accolint as soon as the same, day your payment is received. Your
original chieck will be destroyed once processed, We appreciate all
check-and direct debit payments. Inthe event that either of these
payment types is retumed 1o us unpaid, wereserve the rightto
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If yous wiant 1o save time and
stamps, sign-up for auto paymentat
www.newwavecom.com/easypay usingyour.checking account or
dehit/credit:card. 1t's easy, secure, and convenierit!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit.our website:
www.newwavecom.com for details, NewWave
Communications is an Equal Opportunity Employer,

OF

PHONE

08/28

SERVICE CHARGES

09713 - 09/26
09/27 - 10/12
09/13 - 09/26
09713 - 09/26
09/27 - 10/12
09713 - 09/26
09/13 - 09/26
09/27 - 10/12
09/13 - 09/26

TAXES AND FEES

09/27 - 10/12

TAXES AND FEES

Page 4 of 4

@ g

SECURITY

This statement reflects payments received through 09/05/2013

Amount of Last Statement. . ... .. .. ...

BasicServite .. ..o i e e e
BasicServiCe . i v iy cha v s e
2Additional @ 00 ... v. s vt i e
Exparided Basic Service . .. ...
Expanded Basic Service. . . . ; IR
2Additional @.00 ... ... .. ... ..
BroadcastSurcharge. ..o .ooonnn .. .
Broadgast:Surcharge .. .. .. . e
FCCF@e i iy e e
Subtotal . s ie5 5. [ TR

FCOFEe e i e i e ee e
Subtotal

State Sales Tax
Subtotal

et e e et e i et i o D L i e o e e kbt i e i s " e o e o ot it i o e g e e o o B i s

PAY
AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

Enclose a checkforthis month's payment,

Bark account information will be taken
from your enclosed check payment;

Signature:

SAVE TIME AND MONEY
ViSTL pewwavetornrn/essingy
forfree online payment service

g

AUTOMATICTIONTHLY CREDIT CARD PAYMENT OR OME TIME ONLY

| v

L

Card #
Exp.Date: Month

Signature:

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Year




JUST oy

e L SULCEI
TR SPOHTS REER,
“Hot available in-all areas: Samerestrictions may appiy: Taves and applicdble fees not SSR0EIA

e
PO BOX 988
SIKESTON, MO-83801
FEE2 4100 NO RPEH 09262013 NYNNNNNN DBOLERS S1 T7
1700 1 AT 0,381

904 E POPLAR ST
WINSLOW IN 47598-8404
g fpeesgal PLget Pty a by A0y [HER g0
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f Account Number
E Payment Due By 10/15/2013
i

Amount Due

| COMMUNICATIONS:

test internel:

1-888-863-9928

newwavecom.com

fewwavecom.com/livechatactive. php:

” i busi Pavin st ks FOR SERVICE AT: )
e certainly appreciate your business. Payment must e 1006 £ POPLAR ST

WINSLOW, IN 47598

received or or before the dig date to avoid a.$7,99 late
paymentfeé {taxes fay apply). This invoice does notinclude
transactions after thé statementdate.

Service Period 09/26/13 - 10/25/13
Previous Balance
Payments and Adjustmerits
Current Charges

Total Amount Pue

Please-allow 3-5 days for delivery and payment préeeéssing,
If paymient is processed afterdue date a late fee will be assessed.

SAVE TIME AND MONEY
visit iewwavecomcom/easyoay. bt
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washirngton, IN 47501

Important billing detail on back

Pleage retum this portion with your payment

. . 5 \\sg
NEWSAYE | Account Number I
PO BOX 988 | +
SIKESTON, MO 63601 { Payment Due By 10/15/2013 i
| Amount Due ;
- Armmount Enclosed $ §
. ) J
1006 E POPLAR ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAYE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




=

INTERNET

Account Number—

(INOH09) Your franchising authority is the Indiana Utility Regulatory

Commission, 101 W. Washington St:, Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Paying by :check authorizes NewWave:Communications-to use the
information from your check to:make a .one-time electronicfund
transfer from your bank account. ‘Funds may be drawn from your
dccourt as soon asthe samie day your payrhent is recelved. Your
original checkwill be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid; we reserve thie right to
re-present the transaction for payment. Uripaid transactioris afe
subject to return check service fees. If you want e save time and
stamps, sign up for.auto payment at
www.newwayecom.com/easypay using your checking account or
debit/credit card. It's easy, secure,-and convenient!

Need More Time to Pay? BillFloat cari pay your bill
now and yol pay BillFloat back later. Visit
www:newwavecom.com for more details,

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit ourwebsite:
www.newwaveconi.com for details. NewWave
Communications is an Equal Opportunity Employer.

Pagedof 5

@

PHONE SECURITY

This statement refiects payments received through 09/17/2013

08/19 Amount of Last Statement . .. ., v uea

PAYMENTS AND ADJUSTMENTS
08/29' Payment Received = Thank:-You .« . .+«
09/03 Payment Received - Thank You. . ... .
Subtotal .. .. ..

ald ¥ e

ORIt

SERVICE CHARGES
08/22-09/25 Basic Service ..o\ - vv e ipmm s oioss
08729 - 09725 Expanded Basie Sefvice . wowv. s vw,
08/29 - 09/25 Unlimited Phone Service ... ... .. ...
09726 = 10/25 Basic Service ... ... ... Lo s i
09/26 - 10/25 Expanded Basic Service c.ovv oo ooy
09/26 - 10/25 Unlimited Phone Semvice . ., cooe vt v as
09/26 - 10/25 Broadcast Surcharge s . < ..o :ax -
Subtotal . .. c.h v .

TAXES AND FEES
09726~ 10/25 FCCFee..........iueus i e
Subtotal ... ....:

TAXES AND FEES
Franchise Fee. . ..., .. e P, .

State Sales Tax . .vv v

Subtotal. ... ...

TELEPHONE TAXES AND FEES
911 Tax.. ... e e

Telephone Federal Usf Fee ..o ... .. o)

I State Universal Servics Fund ... . ...

Subseriber Line Charge . ... ... ... .o

Indiana Utility. Receipts Tax . .« ... w. ..

Subtotal .. ..... b s

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment,

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit nEwwaveCnm.Oomiessynay

forfree online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMERT OR ONE TIME ONLY

DISCGVER!

l AUTOMATIC MONTHLY PAYMENT:»

D ONE TIME PAYMENT -
CREDIT/DEBIT:CARD i

‘CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Yeat

Signature:




Page 5 of 5

T@V O =)

INTERNET PHONE SECURITY

Account Numbe_ TOTAL AMOUNT DUE NOW ... ... e i e i



*Hot avallable-n-alf areas. Swme reshrictions may apply. Taxes snd appliéabilefeadnat incliided, $S8OE0

POBOX 988
SIKESTON, KO 63801

7522 DLOD°NO RP7LA DILBZ 0L NYNNNNNN QD0ETYL S 726
6905 1 AT 0.381

1006 E POPLAR ST
WINSLOW IN 47598-8405
I T U T CET TR TR B T B L BT
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£ . - i Yo
| Account Number ‘

; Payment Due By 10/15/2013

&Amount Due &

R

hewwavacom.com/ livechatactive.php NeVEWaYeCcom.com 1-688-863-9928

m 3 siness. Pay . FOR SERVICE AT:
& certainly appreciate your business. Payment must be 1006 E POPLAR ST

received on or before the due date to avoid a $7.9%late ;
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/26/13 - 10/25/13

Previous Balance
Payments and Adjustmients
Current Charges

Total Amount Due ‘

Please allow 3-5 days for delivery:and payment processing:.
If paymentis processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit riewwavecom.comisasvoay. sl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Pleasé retiirn this portion.with yeur payrmerit

. L ‘g}’" ) o : ‘ - = \
NEWLAVE | Account Number _
PO BOX 988 I } X
SIKESTON, MO 63801 E Payment Due By 10/15/2013
| Amount Due r
E Amount Enclosed $ i
1006 E POPLAR ST
WINSLOW, IN 47598 Make checks payable tog
NEWWAVE COMMUNICATIONS
PO BOX 988

STKESTON: MO 63801




Of

INTERNET

Accotnt Number“

(INO409) Your franchising authority is the Indiana Utlity Regulatory.
Cornmission,. 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204,.(317)232:2712 or toll free. 1-800-851-4268.

Payingiby check authorizes NewWave Communications to use the
information from yourchieck to make & one-time electronic fund
transfer from yiotr bark account. Funds may be draw froth your
accountassoon as the same day your-payment is teceived. Your
original check will be destroyed once processed. Weappreciate:all
check and direct debit payments. In the event that either of these
payment types i$ returned to'us unpaid, we reserve the tight to
re-present the transaction for payment. Unpaid-transactionsare
subject to return.check service fees. If you want to save time and
stamps, sign up fer auto ‘payment at ]

Wiviv.h ewwavecom,. com/easypay using your checking account or
debit/creditcard. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later: Visit.
wwwW:newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit bur website:
wwiv.newwavecom.corm for details. NewWave
Communications is an Equal Opportinity Employer.

Your selettprovider is Big River Telephone

P S L e R L N . T T

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

Enclose acheck for this month’s payment.

Bank ageount information will be taken
from your enclosed checl payment.

Signature:

SAVE TIME AND MONEY
isi weErROMm.COm/ BasvIIaY

for free online payment service

Page 4-0f 5
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OF

PHONE

® g

SECURITY

This statementreflects payments received through 09/17/2013

08/19 Amsuint of Last Statemient. ... «.....

PAYMENTS AND ADJUSTMENTS
08/29 Payment Received - Thank You. ... ..
09/03 Payment Received - Thark You , .. ... .
Subtotal ., c.vvvninn. a0

SERVICE CHARGES
08/29 ~09/25 BasicService ... .. .. e
08/29 -09/25 Expanded Basic Service . ... .. U
08/29 - 09725 Unlimited Phone Service s .y i e v, .
09726 -10/25 BaSIC-SEMVIGE . v v it e v e e s
09/26 - 10/25 Expanded Basic Service . ... .. U
09/26.- 10725 Unlimited Phone Service : - w. v vin .z

09/26 - 10725 Broadcast Surcharge: . . U

TAXES AND FEES
026 -10/25 FCCFee .. in e m i ien v
Subtotal . v ivvinrnniiiosinn .

TAXES AND FEES
Franchise Fe@. ... on.ious. RO

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES
DT TAX v eosvcm cs i ssn e smn it
Telephone Federal Usf Fee. ... .......
Iry State Universal Service Fund . ... .. ..
Subseriber Line Charge ..o cowevvs s
Indiana Utility Receipts Tax . ... .. . ...
Subtotal v voimeiamiveinenese

e i i Y B L e e i i i e e e i i i o e i e

AUTORATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

] AUTOMATC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBHT CARD
Card #

Exp. Date: Month Year,

Signature:




Page 5 of 5

® 0 E}’ 0

INTERNET PHONE SECURITY

TOTAL AMOUNT DUENOW . .. 1.\t eseenennens s ‘




W_ . . Ty Plus FREE lnllaiiﬂn! v Pluis FR Instaltationt
’ &%?2%:%5330 Ancldesalyour v = Dxpanded Basic (includes all your favorite & Expandad Basic (includes afl your favorite
o Digital Starter Package ; local channels) focal chiarnels)
o HD Channels ? = Digital Starter Package « A0 Chanpels o
‘ ! = HD Chamels e Digital Video Recorder (DVR)

High-Speed Tnternat : o Starz Premiuin Chiannels = Farmily Pak or Sports Pak
@ \}\}3 Zlibpsragy(;/nio?d IS%BBS High-Speed Internet e Starz Premium: Channel

vietess lodem tockide = 15 bps Downfoad Speed High-Specd Interaet

© Wireless Modem Included = 30 Mbps Download Speed

o Wireless Modem Included

- Digital Phone

= Unlimited Telephone Servica in1.3, Canada . Digital Phone
and PuertoRice ] i « Unfimited Telephone Service 4n U.S,, Canada
& CallerID; CalFWaiting, Call Block-and ngraf and Paerfo Rico

= Keep Your Curent Phone: Number
Add 4 Digital Vides Reeorder for §10/mat

= Caller 1D, Call Waiting, CaltBlock and more!
=:Heep Your Cumrent Phone Number

Best Valua!

#All services may nt be avallable.in all areas. Taxes and dther ai)pﬁnab!e fees fot inclided. Some restrictions.may apply. Year @ Bundled pricing increases 3107, Otfer 8nds Octobérdt, 2013, SS80F02M:

NEWOAVE

POBOX.988

SIKESTON, MO'63801
7522 0A60°NY RPII0 04302053 RYKNNNNN 0003033 §1.TiS
3552 1 AT 0.381

1005 E PORTER ST
WINSLOW IN 47598-8406 ‘
LU ITUEETTIL I L (LT B T R R T
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Z

gAccount Number _

i Payment Due By 09/27/2013
NE\?\?’«AV | Amount Due -

COPMUNEATONS.

st infoynat

TR TR -

%,

newwavecom.comylivechatactive.php newwavecom.com 1-888-863-9928

Dennis Clark FOR SERVICE AT:
We certainly appreciate your business. Paymentmust be 1005 E PORTER ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does notinclude WINSLOW, IN 47598
transactions after the statement dafe:

Service Period 09/07/13 - 10706713

Previous Balance
Paymenits and Adjustments
Current Charges

Total Amount Due “

Please allow 3-5 days for delivery and payment-processing:
If payment is processed after due-date a late fee will be assessed.

% ‘Speeds up to
50 Mbps available!

= Download :music &
Stream movies
with-ease )

¥ 2477 lech support 4

SAVE TIME AND MONEY
visit newwavecomi ssvpay.bitml

for free online payment service

Visit your niearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

]mportant blH;ng detail on back

£ Please:return thxs portion thh your payment
NEWAAVE j§ Account Number
FOB o Payment Due By
Amount, Due

Amount Enclosed

SIKESTON, MO 63801

N it

RS UREER
e

£ PORTER: ST

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




by,

{ mu"
}("E b
Hy

3@

INTERNET

TV
Account Number (D

(INO409) Your franchising authority isithe Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Commurications to use the
information from your check to make a one<time electronic fund
transfer from your bank accotint. Funds may be drawn from your
acesunt as soon as the same ddy your payment is received. Your
original check will be destroyed onée processed. ‘We apgreciate all
check and-direct debit payments.In the event that either of these
payment types is returned to usunpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees.. f you want to save fime and
stamps, sign up:for aute payment at ‘
www.newwavecoiri.com/easypay using your checking account or
debit/credit card, It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
WWww.newwavecom.com formore details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opporturity Employer,

AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

Enclose a check for this month's payment.

Bank accourt information will be taken
from your enclosed-check payment.

Signature:

SAVE TIME AND MONEY

for free onling payment service

Page 4 of 4

O

PHONE

® g

SECURITY

08/09

This statement-reflects payments received through 08/29/2013
Amount of Last Statement . v w .oy s
PAYMENTS AND ADJUSTMENTS

08707 Payment Received - Thank You , + . 4.,

Subtotal..........ocoia..n. -
SERVICE CHARGES

09/07 = 10/06 Basic Service .. v ovn v iusn . R a

09/07 - 10/06 Exparided Basic Service . ... . .. s

09/07 - 10704 Broadcast Surcharge ... ... . i e
Subtotal .cvvvviveecnnnn

TAXES AND FEES
09/07 - 10706 FCCFee.. ...,
Subtotal . ..

TAXES AND FEES
Franchise Fee ;. -i .o vu. Fiviisess .

State Sales Tax. ..o oo e
Subtotal . ..o iviiivinian.

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY PAYRENT - ONETIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Exp. Date: Month Year.

Signature;
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o i

E Account Numbe *%
| Payment Due By 10/24/2013 j;
%:Amount Due — ]

S,

newwavecom.com/livechatactive.php 1-888-863-9928

* i ; ) FOR SERVICE AT
We:certainly appreciate your business. Payment miust be

recadived on or before the due date to avoid.a $7.99 late 900 £ PORTER ST
payient fee (taxes may-apply). This invoite does not include
transactions after thestatement date.

RewwaveCcom.cotr

WINSLOW, IN 47598

Effective October ¥st, customers will notice an increase of . ) ‘
3 cents in their phone taxes in order to comply with the Service Period 10/06/13 - 11/05/13
Federal USF rates established by the FCC. Previous Balance

Payments and Adjustments ’
Current Charges -

Total Amount Due

Please allow 3-5 days for.delivery and payment processing.
If payment is processed afterdue date a late fee will be assessed.

SAVE TIME AND MONEY
visit new Y
for free online payment service

5 s f ad iy By
VOO COITY €88VDeEyY

Visit your nearest NewWave store location:
117 Cherry Tree Plaza, Washington, IN 47501

Please return this porfion-with your payment

| Account Number —

Payment Due By 10/24/2013

Armiount Due &0
$

| Amount Enclosed
. & . 7

%,

NEWAVE'

Consicancrs

PO BOX 988
SIKESTON, M0 63804

b as el

900 E PORTER ST
WINSLOW, IN 247598 Make checks payable 1o

NEWWAVE CONMUNICATIONS
PO BOX 988
SIKESTON MO 63801

0344854010000534L7



© ¢

INTERNET

0
™
Account Number—

Paying by check authorizes NewWave Cormmunications touse the
information from your check to make a one-time electronic fiind
transfer from your bank account. Fundsmay be drawn fromy your
account ag:soéon as the same dayyour payment is received. Your
original-chéck will be-destroyed onicé procéssed. We appreciate all
check and direct debit payments. In the event that either of these
payment types isreturned to.us unpaid, we reserve the right to
re-presént the transaction for payment. Unpaid transactions are
subject to rewifn.check service fees. Hf you warnt to save time:and
s’calnps, sign up for auto payment at
www.newwavecom.com/easypay using your checking accountor
debit/credit card. It's easy, seclre, and convenient!

Need More Time to Pay? BillFloat can pay your bill
row anhd you pay BillFloat-back later. Visit
www. hewwavecom.com for more details.

CAREER OPPORTUNITIES atre available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details, NewWave
Comimunications is ah Equal Opportunity Employer.

Yourselect provider is Big River Telephone

AUTONMATIC MONTHLY PAYMENT -
BANKACCOUNT

Enclose a check for this menth's payment.

Bank account information will be taken
from your enclosed.check payment.

Signature;

SAVE TIME AND MONEY
Visit Beavacan oG/ Basyhay
for free online payment service

Page 4 of 4

PHONE

® g

SECURITY

This statement reflects payments received through 09/25/2013
08/28 Amount of Last Statement .. . ... .. .. |
PAYMENTS AND ADJUSTMENTS P
09/13 Payment Recelved - ThankYou . ... ... 7
Subtotal v i v vovemeisriininsrin
SERVICE CHARGES
09/03 Directory Assistance Charges . . . <.+ 4. -
10/06 < 11/05  Unlimited Phone Servicé . ... oo vav..
Subtotal @R ki s e s s A B

TAXES AND FEES

Telephone Federal Usf Fee ., ..., ... ...
In State Universal Service Fund s« x5 ..
Subscriber Line Charge . vov v o ie. o
Indigna Utility Receipts Tax .. <. .. .....

Subtotal. . .ovverivernsnvinon

TOTAL AMOUNT DUE NOW .. . .5«

EY

AUTOMATIC MORTHLY CREDIT CARD PAYMENT OR ONE TIME OMLY

AUTOMATIC MONTHLY PAYMENT - [ CONE TIME PAYMENT -
CREDIT/DEBITCARD CCREDIT/DEBITCARD
Card #

Exp. Date: Month Year.

Signature:




NEWL/AVE

COPAMAUNICATIONS

rstisl mlernnst

newwavecom.com/livechatactive.php

Page 3of 4

7 T
| Account Number

% Payment Due By 10/09/2013

i Amount Due — .

1-888-863-9928

newwavecOom.corm

We c_ertainiy appreciate your business: Payment must be

received on orbefore the due date to avoid a $7.99 late
payment fee {taxes may apply). This invoice does not include
transactions after the statement date.

s Speads uprto
50 Mbps.available!

# Download music &

stream. movies

with ease

= 24/7 techsupport

FOR SERVICE AT:
804-E PORTER ST
WINSLOW, IN 47598

Sérvice Period 09/21713 - 10/20/13
Previous Balance '
Paymenits and, Adjustments
Current Charges

Total Amournt Due

Please allow 3-5 days for delivery.and payment processing.
If payment is processed after due date a late fee will be:assessed.

SAVE TIME AND MONEY
visit nevissa asvoavhimi
for free online paymentservice

Visit your nearest NewWave stare location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail-on back

POBOX 938
SIKESTON, M0 -83801

804 E PORTE
WINSLOW, IN 47598

Please return this portion:with your payment

7 " ” %
§ Account Number .
% Payment Due By {
i Amount Due §
iAmount Enclosed é

Make checks payable to:

NEWWAVE -COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




® g

INTERNET

Account Numb

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Cornmission, 101 W. Washington St., Suite 1500 E., Indianapolis, i
46204, (317):232-2712 or toll frée 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time-glectronic fund
transfer from yaur bank accotnt. Funds may bedrawn from your
accolint as s0oh as the same day yourpaymént is-received. Your
original check will be destroyed once processed. \We appreciate afl
check and direct:debit paymerits. In the event that either of these
payment types isretimed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
suibject to return:check service fees. f you want to save time and
stamps, sign up for auto ;payment at )

Wi newwavetom.com/easypay using your checking accouritior
debit/credit card. lt's easy, secure, and conveniént!

Need More Time to Pay? BillFloat car pay your bill
now andyou pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER QPPORTUNITIES are available at NewWave
Communications. Please visit our website:
wWwiw.newwavecom.com for details. NewWave
Communications is an Egual Opportunity Employer.

AUTOMATIC PAYMENT OPTICNS
D AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

Erclose a check for this manth's payment.
Bank account information will be taken
from your endosed check payment.

Signature’_

SAVE TIME AND MONEY
visit newwavecosrcomn/sasypay
for free online payment service

Paged of 4

PHONE SECURITY
This staterent reflects payments received through 09/11/2013
08/12 Amount of Last Statement. ... vscn s
PAYMENTS AND ADJUSTMENTS

09/09 Paymernt Received -~ Thank You . ... .«
Subtotal oo v e ciinn i .

SERVICE CHARGES

09/27 - 10720 Basic ServiCe « » v v vvis e
09/21 - 10720 BroadcastSurcharge . .o vvwinvn v s
Subtotal . ...h v m i i e .

TAXES AND FEES
09721 -10/20 FCCFée.......... s s v
Subtotal ... ...

TAXES AND FEES
Franchise Fee....... e
State Sales Tax.. ... cou.wn s it e 5
Subtotal .. ...... e e L

TOTAL AMOUNT DUE NOW .. .o vvvennvvnn v peeneen

s

AUTOMATIC MORTHLY CREDIT CARD PAVRENT OR GME TIME ONLY

L] [ 1&

D AUTOMATICMONTHLY PAYMENT : D ONE TIME PAYMENT -
CREDIT/DERITCARD "CREDIT/DEBIT'CARD

Card # .

Exp: Date: Month Year.

Signature:
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Account Number

S

Payment Due By 10/15/2013

PP,
e s

Amount Due

o

EoMMuN»cAnoNS

SEaet.

newwavecom.com/livechatactive.php ReWWaVeCom. com 1-888-863-9928

, ; . : _ FOR SERVICE AT:
We certainly appreciate your business. Payment midgst be.

received on or before the due date to avoid a $7.99 late
payment fee {faxes may apply). This invoice does not.mclude
transactions after the statement date.

600 N PUBLIC ST
WINSLOW, IN 47598

Service Period 09/26/13
Previous Balance

Payments and Adjustments

Current Charges

Total Amount Due

= e

0/25/13

Please allow 3-5 days for delivery and payment processing.
If paymentis processed afterdue date a late feewill be assessed. =«

5 Speeds-up o

50 Mbps available!
= Dowrlpad music &
stream.movies
with ease

# 24/ 7 tech support

SAVE TIME AND MONEY
- visit e erom.com/e
for free online payment service

Visit your nearest NewWave store location:
1971 Cherry Tree Plaza, Washington, IN 47501

Importart billing detail on back

Pleast retiir this porticn with your paymeint

o

&

NEVAAVE i Account Number - )
POBOX 888 7 7 |
SIKESTON, MO 63801 | .Payment‘Due By 10/15/2013 -3
. Amount Due ;

: % Amount Enclosed )

7
x

600 N PUBLIC ST
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE GOMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




OFs

INTERNET

(INO40Y) Your franchising authority is the Indiana Utility Regulatary
Commiission;. 101 W. Washington:$t; Suite 1500 E., Indianapelis, IN
46204, (317):232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one<time electronic fund
transfer from yourbank acgount. Funds rvay be drawn from your
accountassoon as the same day your paymerit is received. Your
originat check will be destroyedonce processed. We:appreciate all
check and direct debit payments: in the-event that either.of these
payment types is returned to us:unpaid, we reserve the right 1o
re-present the'transaction for payment. Unpaid transactions are
subject to return-check senvice fees. |If you warit to.save time and
stamps, sighup for alte payment at
www.newwavecom.com/easypay-ising your checking:accountor
debit/credit card. It's easy, secure; and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloatback latér, Visit
www.newwavecom,com for more details,

CAREER OPPORTUNITIES are available at NewWave
Communications.. Please visit our website:

www. newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employet.

AUTOMATIC PAYMENT OPTIONS

¥

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check forthis month's payment.

Bank aceount information will be taken
from your-enclosed check payment.

Signature:

SAVE TIME AND MONEY
visithswwavecom.Coim/oaiypay

for free online payment service

Page 4.of 4

OFF

PHONE

@ g

SECURITY

This statement reflects payments regeived through 09/17/2013

08/19 Amount of Last Stafement . .. .~ .c.=. .
PAYMENTS AND ADJUSTMENTS
08/28 PaymentReceived - Thank You ,~ ¢ .+« ¢
Subtotal . ........ . el

SERVICE CHARGES
0%26 - 10/25 BasicService . .o vn ve i aio e v s
09/26- 10/25 Expanded Basic Service . ... ... .. s

TAXES AND FEES
09726~ T/25 FCCFE8 vt s mriee s
Subtotal . cvvinwneainas

TAXES AND FEES
Franchise Feg. .. ..... s B e e

State Salés Tax. ...... st eae e

Subtotal .« v anes .

TOTAL AMOUNT DUENOW .. v iviniiinininnn. e

[ VisA [

AUTOMATIC MORTHLY CREMT CARD PAYMENT OR ONE TINE ORLY

| CREDIT/DEBIT-CARD

AUTOMATIC MONTHLY PAYMENT = T | ‘ONETIME PAYMENT -

‘CREDIT/DERIT CARD

Card #
Exp. Date: Month,

Year.

Signature:




o 11,
vt

LA
DIMMILINICATIONS

Vs Tastest iaternel

newwavecoim.com/livechatactive. php

Page 10f2

e
t Account Number
Payment Due By

i\Am’ount Due

&

1-888-863-9928

REWWIVECOM.COM

We find that your-account has become past due. Please
remit the total amount due immediatelyto aveid
disconmection., If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
e Online - newwayecom.com/easypay
¢ Autorated Payment Service = 888:863-9928
Make payment over the phone withott
the need foran operator
o Billfloat-see newwave.coni for-details
Gettip to 30 days to pay, bank account required

FOR SERVICE AT:
900 ENORTH: ST
WINSLOW, IN 47598

Service Period 09/26/13 - 10/25/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allaw 3-5 days for delivery-and payment processing.
If payment is processed after due date a late fee will be assessed,

SAVE TIME AND MONEY
VISTE ey ;
forfree online payment service

e e F
GO COTY

Visit your nearest NewWave store location;
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

PG B0X.988
SIKESTON, MO 63801

PEEZOL00NO RP 18 09LAZDLFE YYNNNNNN DO0LO?E S4Tet
6936 1 AT 0.381

900 E NORTH ST
WINSLOW IN 47598-8592 |
B L U TS TR UV R T G UL I

Please refiirn this portion with your paymatit

&

s,

E Account Number
f Payment Due By
!

- Amount Due . J
- Amount Enclosed J
™, S

Make checks payableto:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




Page 2.0 2

® g

INTERNET

@ 5

SECURITY

Account Number This:statement reflects payments received through 09/17/2013

08/19 Amount'of Last Statement . ... . ... ..
{(ING409) Your fran\%\ising authority is the Indiana Utility- Regulatory
Commission, 107 W. Washington St., Suite 7500 £, Indianapolis, IN
46204, (317)232:2712 or toll free 1-800-851-4268, PAYMENTS AND ADJUSTMENTS.
09/16 Late PaymentFee .. ... ... e e g
08728 Payment Regeived - Thank You ... ... .

Paying by check authorizes NewWave Communications te use the ‘
information from your checkte make.a one-time electronic fund Subtotal o .o ivieeiraen P
transfer from yourbank dcéount. Funds iiay be drawh from yaiir
actount assbon 4s the same day your payment 15 received. Your
original check will be destroyed once processed. 'We appreciate all

SERVICE CHARGES

check and direct debit payments..In the-event that either of these 09/26 10725 BasicSenice. ... ovuvunnn .. RN
payment types is returned to'us unpaid, we reserve the right to 09726 - 10/25 E’xpandedrBas'ic Sarvice L
re-pfesent the transaction for payiment, Unpaid transactions-are i 5 WPlas.
subject to return check service fees.. If yourwant to save time and Q9/26 - 101 Fam] y Plus oo R I R
stamps; sign up-for.aufo payment at 09/26 - 10/25. Dagital Sperts Tier ... . ... e
wwiw,newwavecom. comieasypay using your checking account or 09/26 - 10/25 Starzl Superpak . .. oo '
TSR S So g areetmter 09726 - 10/25° Starz! Superpak . ol
debit/¢reditcard. It's edsy, secure; and convenient] 09726 - 10/25 Wire Mainterance . .« . — oo s noo e )
09/26 - 10/25. 3 Digital Starter. .. ....... e
Need More Time to Pay? BillFloat can pay your bill 09/26 - 10/25 Broadcast Surcharge ................
now and you pay BillFloat back later. Visit 08/16 Naughty Amateur Home Videos . . .. ...
www. newwavecom.com for more details. Subtotal . ....ovvvrvn s .

CAREER OPPORTUNITIES are available at NewWave ~ TAXES AND FEES

Communications. Please visit ourwebsite: 09/26-10/25 FCCFee . ... SRR

www.newwavecom.com for details. NewWave Subtotal....ovniiinins
Communications is an Equal Opportunity Employer,

TAXES AND FEES

Franchise Fee .. v v vivivivynenisn. .,

State Sales Tax .. .. ... e R

Subtotal . . ... v

TOTAL AMOUNT DUE NOW ......

N ‘ AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME OHLY
AUTOMATIC PAYMENT OPTHINS ‘

D AUTOMATIC MONTHLY PAYMENT - 1 [:]

BANK ACCOUNT

Enclose a check forthis month’s payment.
Bank account information will betaken

| AUTOMATIC MONTHLY PAYMENT - D ONE TIMEPAYMENT -
* from yourenclosed check payment;

| CREDIT/DEBIT CARD CREDIT/DEBIT CARD

‘ Card #
Signature: )
Exp. Date: Month . Year
 SAVE TIME AND MONEY
visit pewnave comeom/eagypay Signature:

for frée online payment service



Page3 of4

Account Number

g/‘
:
3
H
|
:
§
H
H
i

09/27/2013

Payment Due By

=

i i it

mount Due

MUNICATIONS e

stimternet.

Ared's fas

NEWWAVECOM.COM,

} newwavecom.com/livechatactive.php 1-888-8463-9928

We cartainly: » i Bush p . B FOR SERVICE AT:
e certainly appreciate your business. Payment roust'oe 1003 E LAFAYETTE ST

received on or before the due date to avoid a $7.99 late .
payment fee {taxes may apply). This invoice does not-include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/07713 - 10/1 3

Previous Balance
Payments and Adjustments

Caurrent Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing-
it payment is processed after-due date a late fee will:be assessed.

» Spesdsp io
50 Mbps availablel

++ Download music &
stream. movies
with 8dse

# 24/7tech support

Visit your nearest NewWave store location:
111 Chérry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please returh this portion-with yolir payment

f2

NEWAAVE Account Number
Payment Due By
Amount Dug

Amount Enclosed

PO BOX 988
SIKESTON, MO 63801

SNVE !
E
£

£
1

s

g

DO NOT PAY - ACCOUNT IS DRAFTED.
1003 E LATROE L 1E 6T AUTOMATICALLY - THANK YOU
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS

PO BOX 988
SIKESTON MO 63801

2
£
£
H
|
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2o
ERNET

INT

Account Numbe—

(I0409) Your franchising authérity is the Indiana Utility Regulatory
Commission, 107 W. Washington'St:, Suite 1500 E.; Indiapapolis, IN
46204, (317) 232-27 12.or toll free 1-800-851-4268.

Paying. by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic-fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same ‘day your payment is received. Your
original check will be.destroyed once processed: We appreciate all
chetk and.direct debit payments. Inthe event that:either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return chieck service fees. [fyou want to savetime and
stamps, sign up-foraute payment at

Www.newwavecom com/easypay using your checking account or
debit/credit card: 1 s easy, secure, and convenietit!

Need More Time to Pay? BillFloat can pay your bill
now and you gay BillFloat back later. Visit
www. newwavecom.com for more details:

CAREER OPPORTUNITIES &re available at NewWave
Communications. Please visit our website:
www.newwavecom.com Tor details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

“Ericlose a check forthis month’s payment,

Bank account information will be taken
from your enclosed check payment:

Signature:

SAVE TIME AND MONEY
Visit hevew BvEahin. coreasyhay

forfree online payment service

Page 4 of 4

D

PHONE

- ()
SECURITY

This statement reflects payments received through 08/29/2013
07731
PAYMENTS AND ADJUSTMENTS

08/02 Payment Received- ThankYou . .. .. .«
Subtotal ......... . ... e

SERVICE CHARGES
0%9/07 - 10/06. BasicService .. .. ..o iinsn
09/07 -~ 10/0&4. Expanded Basic Service
09/07 - 10/06 1 Digital Starter . .., . 1~ e e ek
09/07 - 10/06  Starz! Superpak .. .., couut it it o
09/07 < 10/06 Broadcast Surcharge .. c:ooe vy o P

Subtotal . ......

TAXES AND FEES
09707 - 10/06 FCCFBR . . it vvnn cswrsaman i ain i "
Subtotal . ... ..

TAXES AND FEES
Franchise Fee. . vovevnn e v )

State Sales Tax « . . cvci v irncimrnin

Subtotal i .o

TOTAL AMOUNT DUE NOW ..

P S W T ST UE SOOI PP

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIMEDHLY

‘Dﬁﬁ& [ e

| AUTOMATIC MONTHLY PAYMENT - [] ONE HMEPAYMENT -
CREDIT/DEBIT GARD ] CREDIT/DEBIT CARD!

Card #
Exp. Date: Month

Year _

Signature;




newwavecom.com/ivechatactive.php

Page 3 ofd

Account Number

A AQ\E
| !
é Payment Due By ii
A

gk Amount Due

newwavecom.com

1-888-863-9928

We find that your:account has become past.due. Please
remit the total amount due immediately to-avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you,

Payment Options
s Online - newwavecom.com/easypay
o Automated Payment Service- 888-863-9928
Make payment over the phone without
the needfor an operator
e Billfloat - see newwave.com for details
Get up to 30 days to pay; bank account required

FOR SERVICEAT:
1003 E UNION, ST
WINSLOW, IN 47598

Service Period

09718713 - 10/17/13
e ]
.

Please allow 35 days for delivery and payment processing.
If paymenit is‘processed after due-date-a late fee will be assessed.

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

SAVE TIME AND MONEY
VISIE nviimeayie : pav.himt
for free online payiment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47507

Important billing detail on back

PO BOX 948
SIKESTON, MO 63801

1003 E UNION Sl

WINSLOW, IN 47598

Please return this portion with your payment

"

. Account Number
. Payment Due By
¢ Amount Due

- Amount Enclosed

N IO N RN Y

i

%

KMWMMW«M"

Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




FNTRNET

Aceourit Numbe-

(IN0409) Your franchising authsrity is the-Indiana Utility Regulatory
Commission; 101 W. Washington St;; Suite 1500 E., Indianapolis, [N
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by checkauthorizes NewWave Communications to use the
informaticn frofn your check to:make a oné-time electronic fund
transfer from yourbankaccount. Funds may be drawn from your
account as soon asithe same-day your payment is received; Youir
original checkwill be destroyed once-processed. We appreciate all
check @ind direct debit payments. Iri the evéntthat sither of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions:are
subject to retuin check service fees. If youwant to save time and
stamps, sign up forauto ‘payriient at
Www.newwavecom.com/easypay using your checking account-or
debit/credit card.. It's easy, secure;-and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back fater. Visit
www. newwavecom.com for mhore deétails.

CAREER OPPORTUNITIES are available at NewWave
Commuinications. Please visit-our website:

www. newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTCMATICMONTHLY PAYMENT -
BANK ACCOUNT

Enclose 4 check for this month's payment.

Bank account information will be taken
from yoyr enclosed:check payment

Signature:

SAVE TIME AND MONEY
isit favecnCotn/eas
forfree online payment service

Page'4 of 4

SECURITY

This statementreflects payments received through 09706/2013
08/09 Amount of Last Statement ..., . ...
PAYMENTS AND ADJUSTMENTS

09/06 Late PaymentFee .. ... ... ..., S :
Subtotal .. ... ewre e e e

SERVICE CHARGES

09/18 - 10/17 BasicService: ., «.+ i .. R T

09/18 - 10/17 Expanded BasicService . ... .. .. i

09/18 - 10/17 Broadcast Surcharge. . .. .. vvwew s
Subtotal ........ e e Syt

TAXES AND FEES
09/18-10/17 FCCFee.,....:. S BT B
Subtotal . ... ..o i

TAXES AND FEES

Franchise Fee . .. ... . i
State Sales Tax . . ... ivunann e
Subtotal ....... ... us- S
TOTAL AMOUNTDUE NOW ...t invnnvmcrevnvan e u

AUTOMATIC MONTHLY CREDIT CARD PAYMENT CRONE TIMECNLY

Exp. Date: Month.,

| AUTOMATIC MIONTHLY PAYMENT - ONETIME PAYMENT
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Year,

Signature:




: J n ewwavecom.com/livechatactive.php

Page 3 of 4

s * S

. Account Number G
& soeind

%
°
1

Payment Due By

R

L Amount Due

newwavecom,com 1-888-863-9928

We find that your-account has become past due. Please EOR SERVICE AT:
remit the total amourit.due immediately-to avoid 505 N HICKORY ST

disconnection. If yourpayment was made after the
statementdate, please disregard thisnotice., Thank you,

Effective Octolber 1st, customers will notice an increase of
3 cents in‘their phoné taxes in order to comply with the

Federal USF rates established by the FCC.

Payment Options
« Onling- newwavecom.com/easypay

= Automated Payment Service - 888-863-5928 Current Charges
Make payment over the phone without - )

the need foran operator

« Billfloat - ses newwave.comfor details
Getupto.30days to pay, bani-account required

POBOX 988
SIKESTON, M0 63801

"505 N HICKORY ST
APT 2
WINSLOW, IN 47598

APT 2
WINSLOW, IN 47598

Service Period 10705713 - 11/04/13 )
Previous Balance G
Payments and Adjustments

Total Amount Due

Pléase allow 3-5 days for delivery and payment processing.
If paymérit is processed after due date 2 late fee:will be assessed.

SAVE TIME AND %@NEY
VASTE yewy

5 i JEM il&
for free onhne payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47507

Important billing detail on back.
Please fetum this portion with your payment
| Account Number
' Payment Due By
Amount Due
Amount Enclosed

Make checks payable to;

NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




Page 4 of 4

@,

5 @D

INTERNET PHONE SECURITY
Acecount Nu'm:be— This'statement réflects payments received through 09/25/2013
‘ ‘ ‘ 08/28 Amount of Last Statement , . s, ooy o). _

{INDAD9) Your franchisiig aithority is the Indiana Utitity Regylaltory
Commiission, 101 W. Washington St Suite 1500°E., Indianapolis, IN }
46204, (317) 232-2712 or toll free 1-800-851-4268. ‘ PAYMENTS AND ADJUSTMENTS

09725 Late Payment Fee ;
Paying by -checkauthorizes NewWave Comimunications to use the Subtotal ...
information fronryour chieck to make & ahe-time electronic furid
transfer from your hank account. ‘Funds may be drawn from your SERVICE CHARGES

:account as soon as the same day your payment is received. Your

original check will be destroyed onte processed, We appreciate all 10/05-11/04 Basic Servics. .. .....oooooein,,

" check and direct debit paymerits. In the event that either of these 10/05 - 11/04. Expanded Basic Service . .......... »
payment types is retumed to us unpaid, we reserve the rght to 10/05 - 11/04.  Unlimited Phone Service . L
re-present the transaction for payment. Unpaid transactions.are ) . ) ‘ Tt
subject to return check senvice fees. Ifyou want to save fime and 10/05 - 11704 Broadgeast Surchardge .. ..., .. .
stamps, sign up for auto paymentat 10/05 - 11/04 4 Basic Service Discount. ... ...
Wwivw.newwavecony.com/easypay using your checking account or Subtotal « v .n e »

debit/credit card. [t's easy, secure; and:convenient!

TAXES AND FEES

Need More Time to Pay? BillFloat can pay your bill 10/05-11/04 FCCFee.. ooviiiimninia e
now and you pay BillFloat back later. Visit Subtotal s
www.fiewwavecom.com formore details.

TAXES AND FEES

CAREER OPPORTUNITIES ‘are available at NewWave Franchise Fee ... o...oon e ;
Communications. Please visit our website: State Sales Tax. ... .. R R R .
www.newwavecom.com for-details. NewWave Subtotal .

Communications is an Equal Opportunity Employer, )
TELEPHONE TAXES AND FEES

Your select provider'is Big River Telephoné

5t
AUTOMATIC PAYMENT OFTIONS

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONETIME GNLY

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose & check forthis month’s payment.
Bank account information will be taken

D AUTOMATIC MONTHLY PAYMENT - l:l ONE TIME PAYMENT -
fram your éniclosed check payment:

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card # _
Signature; )
Exp. Date: Month Year
SAVE TIME AND MONEY
visit ewwave com/aasysay Sighature:

for free onlinepaymentservice



Page.3 of 4

Account Number
s Payment Due By 10/24/2013
NEWHAVE" - Amount Due L

COMMUNICATIONS

Arga's fastestinternet

newwavecom.com 1-888-863-9928

newwavecom.com/livechatactive.php

FOR SERVICE AT:
203 W-CENTERST
Winslow; IN 47598

‘We certainly appreciate your business. Payment must be
received on or before the due date to aveid a $7.99 late
payment fee {taxes may apply). This invoice does not include
transactions after the statement date.

Effective Oétober 1st; clistomers will notice an increase of

3 cents in thelr phone taxes in order to comply with the Service Period 10/05/13 - 11/04/13
Federal USF rates established by the FCC, Previous Balance ‘
Payments and Adjustments - v

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.himl
for free online payment service

Visit your nearést NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

when yo

Plus, your friencs wit get $3 off thelr next bil,
Evaryborly wing

Important billing detail on back,

Please return this portion with your payment

NEmjﬁ\{E Account Number e ;
PO BOX 988 ; e -
SIKESTON, M0 63501 Payment Due By 10/24/2013
Amount Bue
Amount Enclosed 5

Make checks:payableto:

NEWWAVE :COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




koZ BRE

newwavecom.com/livechatactive php

Page Tof 2

=

‘ Account Number
Payment Due By 10/06/2013

s\Amoun’c Due — /

1:866-460-9283

oy
R T ———

S,

newwavecom.com

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a late fee of
1.5%, or a minimum of $7.99 (taxes may apply). This invoice
does not include transactions after the statement date.

SOLUTIONS

Wowe Sommusiosiions

BUSINESS

Gy B

+ High-Speed Internet
»» Business Phone Service-
» Crystal-Clear Television

FOR SERVICE AT:
219 MARKET ST
MOUNT CARMEL, IL 62863-0000

Service Penod 09/18/13 -10/17/13
Previous Balance s/
Payments and Adjustments =vi
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment. processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
Visit BewwavecomL Cnimfe

s H
sav.btml
for free online payment service

Visit your nearest Newwave Store location:
113 West 9th Street, Mt. Carmel, IL 62863

Important billing detail on back

POBOX 988
SIKESTON, MO 63801

7522 D100 NO RE 0% DI092023 NYNNNNNN DOO6929 S1.79
1962 1 AV 0.357

/

PO BOX 715
MOUNT CARMEL. IL 62863-0715
stifefoogbpggla b 2y gl e e gl o 1

Please return this portion with your payment

2

{ Account Number “v" \;
§ Payment Due By 10/06/2013

% Amount Due E v/ i
g Amount Enclosed $ ]

Make checks payableto:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




® g

INTERNET

© 0

Account Numb“

Paying by check authorizes NewWave Communications to'use the
information from-your check to make a erie-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as'soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and dirsct dekiit payments. Inthe.event that either of these
payment types is returned to.us-unpaid, we reserve the right to-
re-present the transaction for payment- Unpaid transactions are
subject to return check service fees, If yod want to save time and
stamps, sign. up for.auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit-card: [t's easy, secure, and cenvenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit

PAYMENTS AND ADJUSTMENTS

SERVICE CHARGES

OF

PHONE

@

SECURITY

This statemnent reflects payments received thiough: 09/06/2013

08/09 Amount of Last Statement. ... .. ... .

08/23 Payment Received - Thank You . . .. ...

Subtotal o viievsiuivienrionns

09718 - 10/17
09/18 - 10/17
09718 - 10717
09/18 - 10717
09/18 - 10717
09/18.- 16/17
09/18:-10117

1 BasiCServics . v ot e et n e
Expanded Basic Service ..« ucwern s o
Family PIus . covvs v inm i vinss
1HDTV Package . ... ... oo e

1 Digital Sports Tier s cosoxvevises, . ox 7
2 Digital High Definition Starter . . ..., . n
(I SO =Y

Page 2 of 2

www.néwwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Comirnunications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

TAXES.AND FEES
09/18- 10/17 1 Broadcast Strcharge
Subtotal i .ivinevniveineen. .

TAXES AND FEES
Franchise FE&e . oot ieviie e e
Subtotal . s oo pmisw i onss .

TOTAL ANMOUNT DUE NOW ¢ ;. vivvimuneinssareonns —

N i W R DD e i e A e i R i i R e s e T S e Pk Y B e e e e 4 S i e e e e U kT iy e S e e i T o e e B sl s

= i i AUTOMATIC MONTHLY CREGIT CARD PAYMENT.QR,BNE TIVE ORLY
AUTOMATIC PAYMENT -OPTIONS 2

D AUTOMATIC MONTHLY PAYMENT - D
BANK ACCOUNT '

Via [

4 Enciée a check for this month's payment.
Bank account information will be taken

D AUTOMATIC MONTHLY PAYMENT -
from yourenclosed check payment.

I:] ONE TIME PAYMENT «
CREDIT/DEBITCARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Signature:

Year.

SAVE TIME AND MONEY'
visit newwavetonLcom/easypay
for free online payment service

Signature;




Page 3 of 4

i Account Number E .

i Payment Due By

UNICATIONS.
Area’s Tastest buernst

.

V= ; Amount Due

) newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We find that your.accourit has becorne past due. Please FOR SERVICE AT:

rgmit’the total amount due immediately to avoid 4646 N AU‘:ORD LOCUST ST
disconnection. If your paymentwas made after the : ‘
statement date, please disregard this notice. Thank you. PETERSBURG, IN 47567

- Payment Options

SR e

* Online - newwavecom.com/easypay Service Period 09/30/13 - 10/29/13

& Autemated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator Payments and Adjustments

o Billfloat = see newwave:com for details Current Charges
Getup to 30 days to:pay, bank accourit required

Previous Balance

Total Amount Due

Please:alléw 3-5 days for delivety and payment processing:
If paymenit s processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit prevwia
for free online payment service

T N TRP %
COMLCOITY easyDay.s

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

o e S e e R Y e min (et am el vk e v wm et e e G G v e e e oo b ek Bl e i et e T o Gk e el e A i e S e e e el

Please return this portion with your payment

oAV E { Account Number e
PO BOX'088 1 i o

SIKESTON; MO 63801 ! Payment Due B}" £
| Amount Due “ z
é Amount Enclosed $ |
oo o , T ‘ 7

4646 N ALFORD- LOCUST ST

PETERSBURG, IN 47567 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




® g

INTERNET

Account Numbo SRS,

{INO271) Your franchising authority is the Indiana Utility Regualatory
Commission, 10T W. Washington St., Suite 1500 E., Indianapalis; IN
44204,.(317):232-2712 or toll-free 1-800-851-4268,

Paying by check authorizes NewWave Commuriications to:use thi
information from your check to- make a-one-time electronic fund
transfer-from your bank account.. Funds:may. be drawn from:your
gccountas soon as the same day your payment is received. Your
ariginal check will be destroyed once processed. We appreciate all
check and directdebit payments. In the event that either of these
payment types is retumed to us-unpaid, we reserve the rightto
re-present the fransaction for payment. Unpaid trapsactions are
subject to returti check service fees. If you want to save time and
stamps, sign.up for auto paymentat
www.newwavecom.com/easypay using your-chécking aceount or
debit/credit card, 1t's easy,secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.hewwavecom.com for miore details.

CAREER OPPORTUNITIES are available at NewWave
Commiinications: Please visit our website;
www.newwavecom.com for details. NewWave
Commiunications is an Equal Opportunity Employer.

i i e i s b e o e A ot i e i o, o it

SASYPAY

) i ) .
AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a checkfor this month's payment.

Bank account information will be taken
frorm:your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit pgwavectinEoin/egsnay
for free online paymentservice

Qg

PHONE

08/21

PAYMENTS AND ADJUSTMENTS

09/30.- 10/29
09/30-10/29
09/30 - 10729
09/30 -10/29
09/30 -10/29

Page 4 of 4

@ g

 SECURITY

This statement reflects payments received through 09/19/2013

Amount of Last Statement. .. ..y st

09719 Late PaymentFee . .\, iviivnanoin.
0%/13 Paymént Received - Thank You ... ...
Subtotal........onvin Sevreas o
SERVICE CHARGES

1 Digital Video Recorder Starter
Basic Service . . vt i Wi
Expanded BasicService . ... ......... -’
BroadeastSurcharge . ... ... ... ... .
T Basic Service Discount . .; v uow. .y o

Subtotal . . ...co v ieas

TAXES AND FEES
09/30- 10729 FCCREE . i i i
Subtotal

TAXES AND FEES
Franchise Fee . ..o ivinvsncnnn, e

State Sales Tax

Subtotal

TOTAL AMOUNT DUE NOW

e otk kot e oy ot e e i e e e M e M e e e e i o e e et

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT -

D ONE.TIME PAYMENT -
CREDIT/DERITCARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year,

Signature:




Page 3 of4

o —
| Account Number —
1

s‘ Payment Due By 07/15/2013

Q\Amognﬁ Due ]

", g
bbbt

newwavecom.com/livechatactive.php NEWWaVECom.com 1-888-863-9928

,,H st oot besiss. PAvine be FOR SERVICE AT:
e certainly @ppreciate your busmess. Paymiéent must be 1891 § COUNTY ROAD 375 W

PETERSBURG, IN 47567

received on or before the due date to avoid a:$7.99 late
payment fee (taxes may apply). This invoice does not:include
transactions:after the statementidate.

Aswe move to launchVideo on Bemand in:your area in the . ) ‘ o
fall, the following channels will reguirea NewWave digital Service Period 06/26/13 - 07/25/13
set-top to receive after July 1st ::CSPAN, CSPAN2, Disney Previous. Balance

XD, GSN and'Oxygen. Please call 1-888-863-9928 to.order

your new equipment. Payments and Adjustments

o
e
Current-Charges G

Total Amount Due

Please allow 3-5 days for delivery-and payment processing,
If payment is processed afterdue date a late fee will be-assessed.

SAVE TIME AND MONEY
Fvisit newwavecom.com/easvpay bl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, 1IN 47501

S U P VA SOV U PSP SR U ORI E I SURNE T ST S GNP WS SR S i R L

Pléase return this'portion with yaurpayment

o

NEWEAVE Account Number — !
PO BOX 988 o %
SIKESTON; MO 63801 Payment Due By 07/15/2013 |
Amount Due g §
{ Amount Enclesed $ i
. e - . S
1891 £ COUNTY ROAD 375 S
WINSLOW, IN 47598 Make checks payableto;
NEWWAVE GOMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




®© g

INTERNET

Acecunt Numbe“

{IN0272) Your franchising authority is the Tndiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapols, IN
46204, (317) 232-2712 or toll free 1-800-851-4268, h

Paying by check authorizes NewWave Commiunications ouse the
information from your check to make a ohe-time electronic fund
fransfer from yourbank account.. Funds may. be.drawn from your
account as'soon as the same dayyour payment is received. Your
original check will be'destroyed onice processed. We appreciate all
check and direct debit payments. Irithe eventthateitherof these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpajd transactions are
subject to return check service fees, I you want tosave time dind
stamps, sign up-for auto paymentat )

Wi newwavecom.com/easypay-using your checking account-or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www:newwavecam.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT «
BANK ACCOUNT

Enclgse a check forthis month's payment.

Bank account information will be taken
from your enclosed check payment,

Signature;

SAVE TIME AND MIONEY

for free online payment service

SCINSASYDRY

Page 4 of 4

®a

PHONE

@ -

SECURITY

This statement reflects payments received through 06/17/2013

05/17 Amadurit of Last Statement. . .. ... ..

PAYMENTS AND ADJUSTMENTS
06/10 Payment Received ~ Thank You.. . . ... .
Subtotal ... v svsvvn viveneivaa

SERVICE CHARGES
06/26- 07725 BasiCServiCe s . v vuirwssiseorenennns
06/26.- 07/25 Expanded Basic Service .. .. ... .o
06726~ 07/25 Broadcast Surcharge . ... ..o ... ..
Subtotal v v vvvvuvemwarionna

TAXES AND FEES

06/26=07/25 FCCFee . v it cvmemosn e inuan
Subtotal ....... et v .
TAXES AND FEES
Franchise Feer. . ..o i
StateSales Tax . «itvmen o i
Subtotal v oo v i e s

TOTAL AMOUNT DUE NOW . o 0« vovvansensnnionniss _

i:] AUTOMATIC MONTHLY PAYMENT -

D ONE TIMEPAYMENT -
CREDF/DEBIT CARD:

CREDIT/DEBIT CARD

Card #
Exp. Dater Month

Year

Signature:




newwavecom.com/livechatactive:php

T ———

Page 3 of 4

|

P
Account Number

09/27/2013

Payment Due By

Amount Due

1-888-863-9928

newwavecom.com

‘We certainly appreciate your business. Payment must be
recefved on or before the due date to avoid a $7.99 late
payment fee {taxes-may apply). This invoice does notiinclude
transactions after the statement date.

o Speedsupto
50:Mbps available!

# Dowrload music-&
sfréafm movies
with'ease

2 24/7 tech suppor

FOR SERVICE AT:
1895 W DIVISION RD
PETERSBURG, IN 47567

Service Petiod 09/09/13 = 10/08/13
Previous Balarice
Payments and: Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery.and payment processing;
if payment is processed afterdue date a late fee will be assessed.

SAVE TIME AND MONEY
Visit pevivisvecom . comde o

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington; IN 47501

Important billing detail on back

NEWGAVE'
POBOXS88
SIKESTON, MO 63801

1895 W DIVISION RD
PETERSBURG, IN 47567

Please return this portion with your payment

™

Account Number
Payment Due By 09/27/2013

- Amount Due ~

Amount Enclosed $

"

L d

Make checks payable to:
NEWWAVE COMMUNICATIONS

PO BOX 988
SIKESTON MO 63801




©® o

INTERNET

Account Numbe-

{IND272) Your franchisirig:authority is the Indiana Utility Regulatory
Cornmission, 101 W, Washingtori '5t.,, Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 ortoll free 1-800-851-4268.

Paying by check authorizes,NewWave Communications to use the
information from yourcheck 1o make a orig-time electronic fund
transfer from your bank acceunt. Funds may be drawn from your
account as-soon as the same day your paymentis received, Your
original check will be destroyed once processed. We appreciate. all
check and direct debit payments. In the evéiit that either of these
paymerittypes is réturned to us unpaid, wé reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees.. [fiyou want to save time and
stam'ps, sign up for auto payment at

wiiw.newwave com:com/easypay using yoiir checking aceount or
debit/credit card.. Ii's easy, secure,.and convenient!

Neéd More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back fater, Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.hewwavecom.com fof details. NewWave:
Communications is an Equal Opportunity Employer.

R

AYTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check forthis month's payment.

4 Bank Bedount infermation will be taken
from your enclosed check payment.

Signatlire:

SAVE TIME AND MONEY
) visitsmwwavecomog

for free online payniént service

JEasyizay

Page 4-of4

OFf

PHONE

SECURITY

S R

This statement reflects:payments received through 08/29/2013

07731 Amount of Last Statement . . ... ... ...
PAYMENTS AND ADJUSTMENTS
08/14 Payment Received - Thank You'. . .....
Subtotal . iovsrnrienie i i

SERVICE CHARGES
09/09 - 10/08 Basic Service i v omi v srv i v nn . .
09/09 - 10/08: Expanded Basic Service ... v .o ouen.
09/09 - T0/08 Broadcast Surcharde ... vocvvvisvovas
Subtotal . v iv v vmiva i e i

TAXES AND FEES
09/09 = 10/08: FCCFee.....
Subtotal . ...covvivnannn

TAXES AND FEES
Franchise FEe . . uvm et vin i vmnans

StateSales TaX s u v owr sweeinronss

Subtotal .....

TOTALAVIOUNTDUENOW . ... cvvvvnns

D AUTOMATIC MONTHLY PAYMENT -

ONE TIME PAYMENT -

CREDIT/DEBITCARD CREDIT/DEBIT:CARD

Card #
Exp. Date: Month

Year,

Signature:




Y

« Fxpanded Basic{incfudes all your favorite
local charingls)

= Digital Starter Package

= HD Channels

High-Speed internet
= 15 Mbps Download Speed
= Wireless Modem Included

E mg.
‘Plus FREE Instaliation!

e Expanded Basit (includes:alt your faverite

local channels)
= Digital Starter Package
e HD Channels
& Starz Premitim Chigiingls

High-Speed Internet
« 15 Mbps Download Speed.

-o Wirelass Modem Incloded

Digital Phane

= {Infimited Telephone Service'in U.S, Canada
-and PogrtoRico »

e:CalterdD, Call Waiing, Cail Block-and more!

@ Keap-Your Cument Phoane Number

Atld a BglfalViden Recerder for $10/mo!

IS

1

» Expanded Basic {includes all your favorite
localchannels)

o H) Channels

e Digital VideoRecorder (DVR)

& Family-Pak or Sparts Pak

o Starz Premium Ghanne!

High-Spesd internet
«.30 Mbps Dowrioad Speed
o4Wireless Modem Included

Digital Phone )

o Hanlinyited Telaphone Service in U.S,, Carada
and PuertoRico

o Caller D, Call Waiting Call Block and morel. &

< Keep Your Clirrent Phone Nutnber ;

Bes Value!

il services may not be availablein.all areas, Taves:and other-applivable fees:not fcluded. Some testrictions may apply. Year 2 bundied'pricing increases $107ino. Offer ends Getober 31,2053, 'SSBDENZG

NEWEAVE

PO BOX 988

SIKESTON, M0 63801
7522.0100 NI RP 03 09032013 NYNNNNNN-BOD2813 51 717
3499 1 AT 0.381

!!! Ue COUNTY ROAD 125 8

PETERSBURG IN .47567-8002

L T PR A Y PER TR R AT
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COMMUNICATIONS.

Argalsianiog inlurnel

newwavecom.com/livechatactive.php

e,

i

Page 3of 4

w
y

N

Account Number

09/30[201 3

Payment Due By
Amount Due

1-888+863-9928

newwavecom.com

!Ue ce!am% apprecidte your business, Payment must be

received on.or befare the due date toavoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the -statement date.

7 -Speeds up to
50 Mbps availablel
 Download:music &
steeaim movies
with ease
i '2477 tech.support

NEWRAVE
PO BOX 988
SIKESTON, M0 6380

1564 W CO!'!TY ROAD 125 S

PETERSBURG, IN 47567

i

o

FOR SERVICE AT:
1564 W COUNTY ROAD 125§
PETERSBURG, IN 47567

Serviee Period

09712/13 - 10/11/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee'will be assessed.

SAVE TIME AND MONEY
Visit pewws ‘ i O
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please retuny this portion with your payment

Account Number
Payment Due By
Amount Due
Amount Enclosed

09/30/2013

$

St snnis .

Make:checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




© o

INTERNET

Account Numbe—

(INO272) Your franchising authority isithe Indiana Utility Regulatory

Comnmission, 1071 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232:2712. o1 toll free 1-800-851-4268,

Paying by check authorizes NewWave Communications to use the
informatitn from your check to make-a anestime electronic fund
transfer from your bank account, Fundshay be drawn fform your
aceaunt as soon as the same day your-payment is received. Your
original check will be:destroyed once processed. ‘We appreciate all
<heck and direct debit payments. In the-eventthat either of these
payment typés is returned o us unpaid, we reserve'the righit to
re-présent the trafisaction for payment. Unipaid transactions=are
subject to return check service fees. If you want to save time:and
starnps, sign up forauto payment-at

www.newwave com:com7easypdy using your chiecking accoant er
debit/credit'card. It's.easy, sectrg, and corivenient!

Need More Timie to Pay? BillFlogt can pay your bifl
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visitour website:

www. newwavecsm.com for details. NewWave:
Communications:is-an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

AUTOMATICMONTHLY PAYMENT -
BANKACCOUNT

Enclosg,a check for this month's payment.

Bank gccount information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
ViSit HEwwEYeCom.CO SEYDaY

for free online payment service

Page 4of4

Qg

PHONE

® 5

SECURITY

Thisistaterent reflects payrhénts received through 09/02/2043

08/02 Amount.of Last Statement . .= . .ov. 2.

PAYMENTS AND ADJUSTMENTS
08/09 Payment Received-- Thank You ... . . ...
Subtotal . .. ..

sesa e pt e b a e

SERVICE CHARGES
O%/12- 10711 Basic Servite v v ens v e e ee e ecaas s

09/12-10/11  Expanded Basic SErvice .. . un s
09/12-10/11 Broadcast Surcharge : . .., oo i v os
Subtotal. ...... B

TAXES AND FEES
09/12 - 10711

TAXES AND FEES
Franchise Fee ...\ ... e

State Sales Tax . ..o oo cn v wiona..
Subtotal . ...,

TOTAL AMOUNT DUE NCW . ....

s et v w v e a

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ORLY

"} ONE TIME PAYMENT -

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT-CARD

CREDIT/DEBIT CARD

Card #
Exp: Date: Month

Year

Signature:




Pius FREE Instaliationt - Plus FREE installation!

™
= Expanded Basic (includes allyour favorite

local channels) « Pxpanded Basic:{includes allyour favorite ¢ o Expanded Basic(iehides alf your favorite
« Digital Staler Packige ) focal channels) local channels)
= HD Channels : « Digital Starter Package T o HD Channels
’ = HDChannels : = Digital Video Recorder (DVR)

«Starz Premivm Clannels « Family Pak or Sports Pak:

igh-Speed Inte g
High-Speed Internet o-Stasz Premium Chantiel

= 15 Mbps Download Speed
e Wirless Modem Included

High-Speed Internat
e 15 Mbps Download Speed
o Wireless:Modem Included

High-Speed Interrief
- 30hibps Download Speed
= Wirgless Modem-ncluded

Digitat Phone
= Unlimited Telephone Servicedirl).S., Canadz + Digital Phane
‘and Puerto Rito ] "o Unfimited Telephone Service in U.S,, Carada
s Caller 1D, Call Waifing, Call Block and morel = and PeertoRico
e Keon Your Current Phone Number o Calfer D, Call Waiting, Call Block and mare! =

fitdd a Digital Vides Recorder for S10/ma!. - = * Keep Your Current Phione Rumber

st Value!

=N sErvices ay ict be avallable inall areas: Tares and other applicable fees not inchided. Some restrictions-may apply. Year 2 bundled pricing increases $ 10/mo. Offer eads Gcteber 34, 2013 55801626

NEWLAVE'

PO.BOX 988
SIKESTON, MO:63801

7522 0100 N¢ RP 15 09362013 NYNNNNNN 000211481 T10
2474 1 AV 0.357

632 S COUNTY ROAD 125 W
PETERSBURG IN 47567-8233
AR O AT RN L B (A



newwavecom.comylivechatactive.php

Page 3 of 4

P " : ",

_Amount Due GEas

Account Number -

Payment Due By ~ 10/15/2013

s e

NEWWavecom:com 1-888-863-9928

We certainly appieciate your business. Payment rust bé
received on or before the due date to.aveid a $7.99 late
payment fee {taxes may apply). This invoice does-notincltide
transactions after the statement date.

#Speeds up 1o
50 Mbps available]

+ Download musit &
siream movies
with ease

2477 tech support

NEWSAVE
PO BOX'088:
SIKESTON, MO'83801

632 S COUNTY ROAD 125 W
PETERSBURG, IN 47567

Payment Due By 10/15/2013
Amount Due &
| Amount Enclosed $

%

et

FOR SERVICE AT:
632 S COUNTY ROAD 125 W
PETERSBURG, IN 47567

Service Period 09/26/13 - 10/25/13

Current Charges.
Total Amount Dug .

Please allow 3-5 days for delivery and payment processirig.
If payment is processed after due date a late-fee will be assessed,

Visit your nearest NewWave store |ocation:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

R

A

| Account Number GEE

DO NOT PAY - ACCOUNT IS DRAFTEDV
AUTOMATICALLY - THANK YOU

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




® g

INTERNET

Account Number—

(INO27 1) Your franchising authority is the Indiana Utility Regulatory
Comiriission, 101 W. Washington St., Suite 1500 E., Indianagolis, IN
46204, (317) 232-2712 ortoll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from:your-check te make a one-time electronic fund
transfer from your biank account. Funds maybe drawn from your
account as:soon s the same day:your payment is received. Your
original check will be destroyed:once processed. We appreciate all
check and direct debit payments. In the event thateither of these
payrent-types is returmed to usiuripaid, we reserve the right to
re-presenit the transaction for‘paymeinit. Unpaid transactions.are
subjectto retuim check service fees. [f-you want to save time and
staraps, sign up for auto payment at
www.revwwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure;.and convenient!

Need More Time to Pay? BillFloat can pay your bill
new and you pay BillFloat:-back later: Visit
www:.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Comrhunications is an Equal Opportunity Employer:

& Y

AUTOMATIC PAYMENT OPTIONS

D‘ AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

Enclose a checkfor this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVETIME AND MONEY
Visit nevrwavecse BTy

for free online payment service

Pags 4af4

e @) 5

SECURITY

® 5

PHONE

This statement reflects:payments received throtgh 09/17/2013
08/19 Arnotnt of Last Statement s oz o vans

SERVICE CHARGES
09/26 - 10/25 BaSIC SEIVICE - vnse v s cosinin s
09726 - 10/25 Expanded Basic Sefvies ... ... . .. .. .
09/26 - 10/25. Broadcast Surcharge . . ... s e s
Subtotal v vienunissivnas .

TAXES AND FEES
09/26 - 10/25. FCCFeR .~ v cvimncivnnn
Subtot'al...‘..;‘;.—,.,. PRF

TAXES AND FEES
Franchise Fee . . ... ... e e e e

State Sales TaxX s v vwsris vevrsiwinsas .

Subtotal . .. .

TOTAL AMOUNT DUENOW . ......

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR GHE TIME GRLY

N =l

D AUTOMATICMONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT-CARD

Card #
Exp. Date? Month Year.

Signature:




Page 3 of4

5,

7
i Account Number “
; Payment Due By O Recelpt
2

NEW

Ld
COMMENICATIONS

o

Amount Due e

Ares’s fasts

newwavecom.com/livechatactive php NeWWavecom.cofm 1-888-863-9928

We find that your acceunt has become 60 days past due. To EOR SERVICE AT:
prevent an. interruption in sefvice or'to reinstate your service, 26‘5 S GLEZEN CANAL ST

please send your payment immediately. If your payment has y
already been made, please disregard this notice. Thank'you. PETERSBURG, IN 47567

Payment Options

* Online -newwavecom.com/easypay Service Period 09/20/13 - 10/19/13

o Automated Payment Service - 888+863-9928
Make payment over the phohe-without

Previous Balance
Payments and Adjustments

the needfor an operator
i P Current Charges

o Bilifloat- see newwave.com for details
Get up to 30 daysto pay, bank account required Total Amount Due

Please allow 3-5 days for delivery-and payment processing,
If paymentis processed after-due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwsavecom.comysasypay. himl

for free online payment service

Visit your nearest NevWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

3?[ ‘V = £ s i = s o " o - .. .
VE I Account Number g }
PO BOX 988 i ;
SIKESTON, MO 63801 | Payment Due By 1t [
| Amount Due e
{Amount Eniclosed $ ‘
. . i
265 S GLEZEN CANAL ST
PETERSBURG, IN 47567 Make checks payable to;
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




. #
i
5

vV

Account Number—

® o

INTERNET

(IND27 2) Your franchising-authority is the Indiana Utility Regulatory
Commission; 101 W, Washington St.,.Suite 1500 E.; Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4248, )

Paying by check suthorizes NewWave Communications 1o use the
information from your check to make a one-time electronic fund
transfer from'your bank account: Funds may be drawn from your
account as soon as the same day your paymeritis received. Your
original check will be destroyed onice processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unipaid transactions are
subject to return check'service fees. If you wantto save time and
stamps, sign up-for auto payment at 7
www.newwavecom.com/easypay using your checking account or
debit/credit card. lt's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later: Visit
www.newwavecom.com formore details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details, NewWave
Communications is an Equal Opportunity Employer.

PAY

&
AUTOMATIC PAYMENT OPTIONS

: AUTOMATIC MONTHLY PAYMENT -
BANKACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature;

SAVE TIME AND MONEY
Visit BEwwaveCorLaorn Ay

forfree online paymentservice

Page 4 of4-

Of

PHONE

® 5

SECURITY -

This statement reflects paymentsireceived through 09/11/2013

08/12 Armount of Last Statement . ... ... ...

PAYMENTS AND ADJUSTMENTS

09/09 Late PaymentFee . ... . e
Subtotal.«cviiwevinvimiinaness
SERVICE CHARGES
09/20- 10119 Basic SemVICe . .« ..o cvr vt
09720~ 10/19" Expanded Basic Serviee . ... ... ......
09/20 - 10/19 Broadcast Surcharge . ........... b
Subtotal s veeiininnennaniins
TAXES AND FEES i

TOTAL AMOUNT DUE NOW . . ... .. T

DISCOVER|

AUTCOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT =
CREDIT/DEBITCARD CREDIT/DEBIT CARD:
Card #

Exp. Date: Month Year,

Signature:




« Expanded Basic {includes-afl your favorite
local channels)

s Digital Starter Package

@ HD Channels

% High-Speed internet
@ 15Mbps Download Speed
< Wireless Modem Includd

*Aljservices may fiet be-available in 2ll:areas. Taxes and offier applicdble fees not incladed. Some restrictions may apply, Year 2 bundled pricing increases: $10/mo. Offer-ends October 31; 2013,
Y p

PO BOX.988
SIKESTON, MO 63801

7522 01,00 NG RF 09 DI0920L3 NYNNNNNK 0003108 53 117

4129 1 AT 0.381

1188 W COUNTY ROAD 50 S
PETERSBURG IN 47567-8292

Plus FREE Istallation!

 Expanded Basie {includes allyour favorite
local chiannels)

= Digital: Starter Package:

e HDChannels

s Starz Premium Channels

iph-Speed Internet
o 15MbpsDownload Speed
o Wirgloss Modem Included

Bigital Phone

and PuertoRich
= CalleriD, Call Waiting, Call Block and more!
= {gep Your Current Phoné Number

Add aDigteal Vides Recorder for $10/mo!

sprebeghe b U R e ey gy

o Unliimited Telephorie Servicein 1S, Canada:

Plis FREE Tnstallation!

* Expanded Basic (neludes all your favonte
locat channgls)

@ HD) Channels

e DigitatVidso Recorder {DVR)

= Family Pak or-Sports-Pak

» Starz PremigivChannel

High-Speed Interniet
o 30 Mbps Dowiload Speed
« Wireless Modem Included

Digital Priope-

= Jnlimited Telephone Service in LS., Canada
and Puert Rico

= Caller 1D, Call Waiting; Cafl Block and more!

e Keep Your Ctirrent Phone Number:

Best Value!

SSEOFIZG



