Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

’

In the Matter of

Connect America Fund WC Docket No. 10-90

CENSUS BLOCK CHALLENGE OF
N.E. COLORADO CELLULAR, INC. d/b/a VIAERO WIRELESS

N.E. Colorado Cellular, Inc. d/b/a Viaero Wireless (“Viaero™), by counsel and pursuant
to the Commission’s Public Notice, DA 13-1832, hereby files its Census Block Challenge
(“Challenge™) in the above-captioned proceeding.! In the CAF Phase I Round 2 Public Notice,
the Commission invited parties to challenge the list of potentially eligible census blocks
submitted by price cap carriers as being unserved and thus eligible for the Connect America
Fund ("CAF") Phase 1 second round of funding.? This Challenge is being filed to provide the
Commission with a list of census blocks (along with supporting evidence) where Viaero is
currently offering and providing a fixed wireless Internet access service at or above the requisite
broadband speeds of 3 Mbps downlink and 768 kbps uplink. Accordingly, the census blocks
identified in this Challenge should be removed from elligibility from the CAF Phase I second

round of funding.>

! See Wireline Competition Bureau Publishes Census Blocks, And Commences Challenge Process, For
Second Round of Connect America Phase I, Public Notice, DA 13-1832 (rel, Aug, 28, 2013) ("CAF Phase f Round 2
Public Notice™).

? Id. at 1 ("Interested parties have 30 days from the release of this public notice to challenge price cap
carriers' Phase 1 deployment plans by demonstrating that a block in question is already served by fixed Internet
access with the requisite speeds.”).

* See Connect America Fund, Report and Order, FCC 13-73 at 9 33 (rel. May 22, 2013) ("CAF Phase [
Round 2 Order™) ("Where the Bureau finds it more likely than not that the status of a census block should be treated



I, INTRODUCTION

Viaero is a provider of commercial wireless fixed and mobile service in Colorado,
including substantial rural areas of the state, Viaero has used universal service support to extend
its wireless network and today serves many small towns and rural roads that could not otherwise
be served without high-cost support.

Viaero currently offers a fixed wireless Internet access service to subscribing customers.
This fixed service offers customers access to broadband service, in their home, with speeds at, or
in excess of, 3 Mbps (downlink) and 768 kbps (uplink). With the wireless router offered by
Viaero as part of the fixed wireless service, customers can establish a local-area network
("LAN") at home through the use of the router's Ethernet port or built-in WiFi that then provides
customers with high-speed broadband access for computers and other devices in the home.* We
have provided in Attachment A to this Challenge sample advertisements used by Viaero for its
fixed Intemnet access service providing data speeds at or above 3 Mbps (and up to 8 Mbps)
(downlink), and at or above 768 kbps {(and up to 2 Mbps) (uplink), in Viaero’ 4G coverage
areas.’
II. VIAERO CURRENTLY PROVIDES FIXED INTERNET ACCESS SERVICE IN

NUMERQUS CENSUS BLOCKS IN COLORADO THAT ARE IDENTIFIED AS

BEING ELIGIBLE FOR CAF PHASE I SECOND ROUND SUPPORT

When electing to receive Phase I second round support, price cap carriers were required

to provide a list of those census blocks unserved by 3 Mbps/768 kbps Internet access in which

differently than the status shown on the National Broadband Map, the Bureau will deem that census block as served
or unserved, as appropriate, for the purposes of Connect America Phase L"),

* See https://www.viaero.com/plang/type/fixed.

% See Attachment A.



they intend to deploy to meet their buildout obligations.® At the same time, the Commission
invited interested parties to challenge this list by demonstrating that a census block is in fact
served by fixed Internet access with speeds of 3 Mbps/768 kbps or higher.”

After careful analysis, Viaero has determined that it already provides, over its 4G
network, a qualifying fixed wireless Internet service (i.e., 3 Mbps/768 kbps) in numerous census
blocks on the price cap carrier's list. A list of those census blocks where Viaero already provides
this coverage is attached hereto as Attachrment B.

In addition, attached hereto as Attachment C, Viaero is providing the Commission with
several maps demonstrating the census blocks in Colorado that price cap carriers have
preliminarily designated as unserved, but where Viaero provides coverage.”

Attachments B and C were created by Mr, Thomas Burnett, Viaero’s Vice President of
Technical Operations and Chief Technical Officer. An engineering declaration, including a
description of Mr. Burnett's qualifications, is attached hereto as Attachment D.”

Mr. Burnett overlaid Viaero’s 4G coverage map onto the Commission’s census block
map, and performed an analysis of each census block to determine whether a tower operated by

Viaero and offering 4G fixed wireless Internet access service provides coverage at the requisite 3

$ See CAF Phase I Round 2 Order at 9 31. As set forth by the Commission, parties may contend that a
census block is completely unserved (i.e., lacks speeds of 768 kbps/200 kbps and thus is eligible for $775 in
funding), is unserved by 3 Mbps/768 kbps but served by 768 kbps/200 kbps (thus is eligible for $550 in funding), or
is served by 3 Mbps/768 kbps (and thus is eligible for no support). Id.

7 Id. at 9 32. See also CAF Phase I Round 2 Public Notice at 1.

¥ The green dots on the maps represent Viaero customers subscribing to the Company’s fixed Internet
access service. Census blocks identified by CenturyLink as eligible for CAF Phase I Second Round support are
drawn in red. Viaero’s 4G coverage area is represented in blue and include the areas in Morgan County, Otero
County, Saguache County, Washington County and Yuma County where Viaero’s fixed Internet access service at
. speeds at or above 3 Mbps (downlink) / 768 kbps (uplink) is offered.

® See Attachment D,



Mbps (down) / 768 kbps (uplink) broadband speeds. Those census blocks that have such
coverage are listed in Attachment B and the coverage map is included as Attachment C.!°

In addition, set forth at Attachment E is a signed declaration from Mike Felicissimo,
Viaero’s Executive Vice President and Chief Financial Officer, declaring that he has read this
pleading and that Viaero offers fixed wireless Internet service to customers at or above 3 Mbps
(downlink) / 768 kbps (uplink) in the census blocks identified in Attachment B.!" Further, in
accordance with the CAF Phase I Round 2 Order, accompanying this declaration are current
customer billing records (redacted to preserve customer privacy) further demonstrating that
Vizaero is in fact providing its fixed Internet access in these areas.’> While these are not all of
Viaero' billing records for its fixed wireless Intemet service, these sample billing records are
simply intended to provide the Commission with additional evidence of the scope of the fixed
wireless Internet access offered by Viaero in the census blocks identified in Attachment B and
depicted in the map in Attachment C.

As shown in Viaero’s advertising materials, the company provides customers with a fixed
wireless access device that is placed inside the house. The fixed router device picks up 4G signal
and radiates a local Wi-Fi network (“WAN”) throughout the house, Alternatively, a customer
may connect an Ethernet cord from a laptop/desktop into the device to obtain service. Because

the device can be placed in any home or business throughout the area, or in an “out building”

1 See CAF Phase | Round 2 Order at 9 33 ("All filings in the challenge process, whether from a price cap
carrier or another provider, must be supported by some form of documented evidencs.™).

'! See CAF Phase I Round 2 Order at ¥ 33 (“In cases where another provider contests the price cap carrier's
intention to serve, the Bureau may consider such evidence as a signed certification from an officer of the provider
under penalty of perjury that it offers 3 Mbps/768 kbps Internet service to customers in that particular census
block.").

2 Jd. ("Such [an officer] certification could be accompanied by current customer billing records,
appropriately redacted to preserve customer privacy."),

4



such as a barn, outer office, or garage, Viaero believes that its 4G service is available throughout
a much greater area than any wireline network operating in the region.

While Viaero sells these fixed devices on a “plug and play” basis, to ensure quality of
service, Viaero has installation technicians that can be dispatched to customer homes — i.e, a
truck roll — at no cost to Viaero customers. Every customer ordering fixed service can get a visit
from a Viaero technician who optimizes the device, ensures its proper placement, and installs an
external antenna, if needed, to ensure quality of service that is at or above the broadband service
level requested by the customer, As a result, Viaero is certain that its customers receive what
they are paying for in terms of throughput, and it enables Viaero to assure the Commission that it
is providing fixed Internet access service, at or above the required 3 Mbps / 768 kbps speeds,
throughout the areas shown in the attached maps.

Viaero currently has over one thousand customers in Colorado who subscribe to its 4G
stand-alone fixed Internet service and who subscribe to a service level that is at or greater than 3
Mbps (downlink) /768 kbps (uplink), while other Viaero customers have chosen a lower
throughput, even though higher broadband speeds, at or greater than 3 Mbps (downlink) /768
kbps (uplink), are available. Viaero’s customers are scattered throughout Viaero’s 4G coverage
area and Viaero offers this level of service throughout the census blocks included in this
Challenge. Viaero’s network is less than two years old, and the uptake of its fixed product has
far outstripped its expectations.

The evidence provided herein is sufficient to enable the Commission to make a
determination that the census blocks listed in Attachment B already are served by a fixed Internet
access service operating at, or in excess of, 3 Mbps (downlink) / 768 kbps (uplink). As a result,

these census blocks should be made ineligible for CAF Phase I second round funding,



Respectfully submitted,

David A. LaFuria f

Todd B. Lantor

Marc A. Paul

Lukas, Nace, Gutierrez & Sachs, LLP
8300 Greensboro Drive, Suite 1200
McLean, Virginia 22102

Phone: (703) 584-8678

Counsel for N.E. Colorado Cellular, Inc.
d/b/a Viaero Wireless

September 27, 2013



ATTACHMENT A

Advertisements for Viaero’ Fixed Wireless Internet Access Service



PAYING TOO MUCH
FOR SATELLITE?

DON'T WORRY, VIAERO 4G
HOME INTERNET IS HERE!

VIAEI-'-ID

AGWIRELESS

we are where you are

Stand-alone Add Home Phone Service Add A Mobile Plan
Internet Price & Save $5° Off Bundled Price & Save Even More"
Basic 4G $30 $44.95 $39.95
Fast (3 Mbps) $50 $64.95 $59.95
Faster (8 Mbps) 570 $84.95 $79.95

Stand-Alone Home Phone Service $19.95 - Call Waiting 52.00 « Call Forwarding $2.00 « Call Conferencing $2.00 Caller ID
$2.00 Or Get All 4 Features For $6.00 - Voice Mail: $5.00

Add Unlimited Nationwide Long Distance To Your Home Phone Plan For Only $9.95

EQUIPMENT
Home Phone Wi-Fi Hotspot Internet Only {
& Internet Device Huawei E369 USB $50™ j

Huaweij $50*"

Huawei E587 $50™

* Bundle pricing discount applles to Home & Internet service when comblned with a qualified moblle plan. ** 2-year contract required. Peak data speed of 8 Mbps Is achievable in 4G
coverage areas only. Baslc 4G Plan Internet speeds are currently up to 256K where achievable and is intended to be an entry level internet plan only, In all Viaero 2C areas the
download speed is up to 200kbps. All listed speeds are peak values and many factors such as signal, terrain and system loading can affect a custamers’ ability to reach peak speeds.



HOME INTERNET

& PHONE SERVICE

FASTER & MORE RELIABLE THAN SATELLITE

VIAERO HOME PHONE & INTERNET

HOME INTERNET HOME PHONE TOTAL Bundle and Save 55

When you add a mobile plan!

BASIC §25 * $19.95 $44.95 $39.95

FAST 3 MBPS $45 ¥ $19.95 $64.95

FASTER 8 MBPS  $65 + $19.95 $84.95

HOME CALLING FEATURES: CALL WAITING $2.00 « CALL FORWARDING $2.00 « CALL CONFERENCING 52.00 « CALLER ID $2.00
OR GET ALL 4 FEATURES FOR $6.00 - VOICE MAIL: $5.00

ADD NATIONWIDE LONG DISTANCE TO YOUR HOME PHONE PLAN FOR ONLY $9.95




DO YOU HAVE
SATELLITE INTERNET?

- NOW THERE’S A FASTER, MORE
RELIABLE HOME INTERNET SOLUTION.

Viaero now offers super fast and reliable 4G internet service right
to your home. Ask your sales person for details today.




ATTACHMENT B

List of Census Blocks Where Viacro Already Provides
Fixed Internet Service at 3 Mbps (downlink) / 768 kbps (uplink)



CENSUS BLOCKS
080870001002012
080870001002013
080870001002027
(80870001002028
080870001002036
080870001002076
080870001002078
080870003001000
080870003001018
080870003001045
081099776002634
081099776002648
081219241001208
081219241001209
081219241001221
081219241001263
081219241001264
081219241001265
081219241001266
081219241001268
081219241001269
081219241001270
081219241001271
081219241001272
081219241001273
081215241001276
081219241001282
081219241001283
081219241001284
081219241001285
081219241001286
0812192410012587
081219241001288
081219241001289
081219241001290
081219241001291
081219241001292
081219241001293
081219241001295
081219241001296
081215241001297
081219241001298
081219241001299
081219241001300
081219241001301
081219241001302

List of Census Blocks Being Challenged by Viaero Wireless in Colorado

LONGITUDE
40.479016800
40.471156300
40.442985300
40.457476900
40.395392400
40.331992500
40.337885200
40.298647900
40.253585600
40.258433200
38.033951800
37.964104600
40.150449400
40.152789300
40.200067800
40.144458500
40,145946200
40.147529300
40148101000
40.149585900
40,150596800
40.151588000
40.152578000
40.154038700
40.154024600
40.152572800
40.152488100
40.151886100
40.153106700
40.153807900
40.154270700
40,151137400
40.151892500
40,150840200
40,150850400
40.149705000
40,149787600
40,150846200
40.152589600
40.153331500
40.152580100
40.152581900
40.151594900
40.151602900
40.150601200
40,150602300

LATITUDE
-103.628821500
-103.685386000
-103.608025700
-103.609329500
-103.674523300
-103.590133700
-103.605175800
-103.895057500
-103.901504500
-103.879567300
-106.246674900
-106.166077400
-102.956901800
-102.958858800
-103.050602500
-102.962229300
~102.963798300
-102.963869400
-102.963122800
~102,961746900
-102.961742700
-102.961738000
-102,961737200
-102.961097200
-102.959383200
-102.960347400
-102.966493200
-102.965827700
-102.964538500
-102.963198100
-102.963193400
-102.964529600
-102.965209400
-102.965193000
-102.965829100
-102,965825700
-102.966881100
-102.968606200
-102.963823800
-102.963179100
-102.962447800
-102.963135800
-102.963134500
-102.963829500
-102.963829000
-102.963129500
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CARRIER
Centurylink
Centurylink
CenturyLlink
Centurylink
CenturyLink
CenturyLink
Centurylink
CenturyLink
Centurylink
Centurylink
CenturyLink
CenturyLink
Centurylink
CenturyLink
Centurylink
Centurylink
Centurylink
Centurylink
Centurylink
Centurylink
Centurylink
Centurylink
Centurylink
Centurylink
Centurylink
CenturyLink
Centurylink
CenturylLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
Centurylink
CenturyLink
CentutyLink
CenturyLink
Centurylink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
Centurylink
CenturyLink
CenturyLink
Centurylink



081215241001303
081219241001304
081219241001305
081219241001306
081215241001307
081219241001308
081219241001309
081215241001311
081219241001312
081219241001313
081219241001314
081219241001315
081219241001316
081219241001317
081219241001318
081219241001319
081219241001320
081219241001321
081219241001322
081219241001323
081219241001325
081219241001327
081219241001328
081219241001329
081219241001330
081219241001331
081219241001332
081219241001333
081219241001334
081219241001335
081219241001336
081215241001337
081215241001338
081219241001339
081215241001340
081219241001341
081219241001342
081215242001179
081215242001180
081219242001181
081219242001213
081255631001060
081259631001061
081259631001094
081259631001096
081259631002184
081252631002312

List of Census Blocks Being Challenged by Viaero Wireless in Colorado

40.150599000
40.151591500
40.151582500
40.152576200
40.149602500
40.145710600
40.150591300
40.151588500
40.151589600
40.151582900
40.151582800
40,151567600
40.150584600
40.150592600
40,150591700
40.149580400
40,149591100
40.149588000
40.149596300
40.148632200
40.148565100
40.148470300
40.147724100
40.147032200
40.146814100
40.147491100
40.146600700
40.148765500
40,1492609600
40.149603900
40.149600100
40,143704200
40.145591500
40.145977200
40.145373400
40,145358600
40.145374600
40.169956700
40.169733600
40.169611200
40.119182200
40.083697600
40.085677600
40.061807400
40.067482700
40.159335100
40.107204500

-102,962445100
-102.962443100
~102,961019100
-102.961017600
-102.964516400
-102.965166200
-102.961013200
-102.960347100
-102.959594500
-102.958891500
-102.958280300
-102.957639400
-102.957986900
-102.959609400
-102.958914300
-102.958927000
-102.959621600
-102.960350200
-102,961019200
-102.961034400
-102.955284600
-102.5568473800
-102.955691100
-102.857740200
-102.960719900
-102,962142500
-102.962067200
-102.963867500
-102,963826000
~102.963129300
-102,962447500
-102.962549300
-102.950144800
-102.958899300
-102.962314900
-102,961643200
-102.960699500
-103.087715400
-103.106717900
-103.125712200
-103.068418000
-102.351300800
-102.370023700
-102.351160000
-102.334071700
-102.380612000
-102.355952400
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CenturyLink
CenturyLink
CenturyLink
CenturyLink
Centurylink
Centurylink
CenturyLink
Centurylink
Centurylink
Centurylink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
Canturylink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
Centurylink
CenturyLink
Centurylink
Centurylink
Centurylink
CenturyLink
CenturyLink
Centurylink
Centurylink
CenturyLink
CenturyLink
Centurylink
Centurylink
CenturyLink
CenturyLink
CenturyLink
Centurylink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
Centurylink



081259632001340
081259632001342
081259632001354
081259632001356
081259632001403
081259632001415
0812539632001432
(81259632002007
081259632002011
081259632002013
081259632002014
081252632002022
081259632002080
081259632002157
081259632002478

List of Census Blocks Being Challenged by Viaero Wireless in Colorado

40.140469200
40.140626700
40.133652500
40.114335500
40.122515800
40.123816000
40.125122800
40.064662700
40.099247600
40.108750200
40.109579000
40.096997000
40.068171100
40.082698800
40.068118000

-102.614266200
-102.595365000
-102.416294300
-102.405202700
-102,585287000
-102.614476000
-102.653057500
-102.557886000
-102.584767600
-102.596405700
-102.615283800
-102.634210400
-102.615085800
-102.589301600
-102.633994000
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CenturyLink
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CenturyLink
CenturyLink



ATTACHMENT C

Map of Viaero’s 4G Coverage in Colorado
(Coverage Map Represents Reference Signal Threshold of -85 dBm)



NE Colorado Cellular, Inc. 4G Coverage Overlaying Qwest Claimed Census Blocks (-85dBm)
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NE Colorado Cellular, Inc Fixed Data Customers in Qwest Contested Areas - Otero County CO
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NE Colorado Cellular, Inc Fixed Data Customers in Qwest Contested Areas - Saguache County CO
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NE Colorado Cellular, Inc Fixed Data Customers in Qwest Contested Areas - Yuma County CO




ATTACHMENT D

~ Declaration of Thomas Burnett
Vice President - Technical Operations and Chief Technical Officer
N.E. Colorado Cellular, Inc. d/b/a Viaero Wireless



Declaration of Thomas Burnett
Vice President - Technical Operations and Chief Technical Officer
N.E. Colorado Cellular, Inc. d/b/a Viaero Wireless

1. I, Thomas Burnett, am employed by Viaero as Vice President, Technical Operations and
Chief Technical Officer. I manage the company’s wireless network, including all aspects of
network design and deployment. I am familiar with the FCC rules for the Commercial Fixed
and Mobile Services.

2. For purposes of the preparing the material set forth in Attachments B and C to the foregoing
Census Block Challenge, I overlaid a map of each unserved census block listed by the
Commission for the State of Colorado as part of the Commission's Public Notice for the
Connect America Fund Phase I Round 2 funding. See Wireline Competition Bureau
Publishes Census Blocks, And Commences Challenge Process, For Second Round of
Connect America Phase I, Public Notice, DA 13-1832 (rel. Aug. 28, 2013) ("CAF Phase I
Round 2 Public Notice"). Ithen performed a coverage analysis of each Viaero cell site that
uses 4G with Reference Signal values equal or greater than -85 dBm RSSI using Optimi
xWizard ver. 8.2, a highly specialized propagation tool used by engineers to predict and
maodel coverage to ensure appropriate coverage when designing wireless networks. Wizard
software is widely accepted by engineers designing commercial mobile wireless networks
and it is an essential tool for selecting, among other things, site locations, antenna height,
antenna type, and power levels,

3. Based up on my review, I hereby state that Viaero is providing coverage in the Census
Blocks listed in Attachments B and C and Viaero is capable of provisioning service in those
Census Blocks at a speed at or above 3 Mbps downlink and 768 kbps uplink.

4. Ihave read the foregoing Census Block Challenge, including Attachments B and C, and they
are true and correct to the best of my knowledge, information and belief.

1 declare, under penalty of perjury, that the foregoing is true and correct to the best of my
knowledge, information and belief.

Thomas Burnett

Vice President - Technical Operations and
Chief Technical Officer

N.E. Colorado Cellular, Inc, d/b/a

Viaero Wireless

Executed: September 27, 2013



ATTACHMENT E

Declaration of Michael Felicissimo
Executive Vice President and Chief Financial Officer
N.E. Colorado Cellular, Inc. d/b/a Viaero Wireless



Declaration of Michael Felicissimo
Executive Vice President and Chief Financial Officer
N.E. Colorado Cellular, Inc., d/b/a Viaero Wireless

1. My name is Michael Felicissimo, and | am the Executive Vice President and Chief
Financial Officer of N.E. Colorado Cellular, Inc. d/b/a Viaero Wireless ("Viaero") and |
am responsible for the day-to-day operations of the company’s wireless network and all
of the company’s financing activities.

2 Throughout Viaero’s 4G network, Viaero currently offers a fixed wireless broadband
service to subscribing customers. This fixed wireless service provides customers with
access to an Internet broadband service in their home with speeds at, or in excess of, 3
Mbps downlink and 768 kbps uplink. With the wireless router offered by Viaero,
customers can establish a wide-area network at home through the use of the router's
Ethernet port, or built-in WiFi that provides customers with high-speed broadband access
for their computers and other devices at home.

3. Viaero currently provides 4G coverage and offers its fixed wireless Internet service in
each of the census blocks identified in Attachment B to the foregoing Census Block
Challenge. In each of these census blocks, Viaero offers its fixed wireless Internet
service to customers at speeds at or in excess of 3 Mbps downlink and 768 kbps uplink,

4. As further evidence of Viaero’s service offerings in the census blocks identified in
Attachment B, attached to this Declaration are sample customer billing records (redacted
to preserve customer privacy) showing their subscription to Viaero's fixed wireless
Internet service.

5. I have read the foregoing Census Block Challenge and I declare, under penalty of perjury,
that the information contained therein, and in this declaration, is true and correct to the
best of my knowledge, information and belief.

Michael Felidissimo

Executive Vice President and

Chief Financial Officer

N.E. Colorado Cellular, Inc.
d/b/a Viaero Wireless

Executed: September 27, 2013



e Statement Information
VIAERO ;22%%5&&1;{5 é‘éEg 1 Account Number: H’
WireLeas @O : i Due Date 09/20/2

na boundaries
Late fees may apply if payment is received after the due date,
Return Service Requested
Summary of Charges

Previous Charges
Previous Balance
Payments Received - Thank You
Credits and Adjustments
Balance

New Charges
SNYDER CO 80750 Mobile Service Charges

Access Charges

Airtime Charges

Other Charges

Taxes and Surcharges
Total New Charges

Total Amount Due

Important Messages

Claim Your $50 Reward!

Get up to $50/line for a new phone or a credit on your bill.
That’s on top of our current handset promotion!

Renew your Viaero contract starting in your 20th month
of service to claim your Viaero Value Reward.

LA S R R R R R R R R R R R R R R R R R R R R R A R ]
* Visit your nearest Vinero retall location today. See www.visero,com/rewards for Tull terms and conditions.

Please delach and return below portion with your payment

[ .
. 1224 W, PLATTE AVE.
VIAERQ FoRrTMORGAN, CO 80701 Statement Inforr
WIRELEBSSBS
no boundaries Account Number: M
Due Date: 09/20/
O Send me a paperless e-Bill Total Due: _
Email Address: Remit Amount: $
O Enroll my account in Auto Pay Please write your Account Number on your check and make
Please see reverse side for payment options and address changes. checks payable to: VI AERO WIRELESS
“ VIAERO WIRELESS
1228 W. PLATTE AVE
SNYDER CO 8075 FORT MORGAN, CO 80701-2949

0000003L90000008L5248
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) Customer Name: Due Date: Account Number:

e )
VIAERO 09/20/2013

WIRELEES®
no boundaries

Account Detail

Account Summary Total by Number

Number Name Tota

Account Total:

|
m

Viaero Value Rewards

Service Line Time Remaining to Reward Renewal Reward
[T s
| R | 4

Contact us today to use your Viaero Value Rewards,

Credits and Adjustments

Description Date Amount
09/01/2013

Total Account Service Charges

Call Charges (Excluding

Taxes)

Toll

Total Call Charges (Excluding Taxes)

Total Credits and Adjustments

Payments
y Taxes and Surcharges

Description Date STATE SALES TAX
08/29/2013 UNIVERSAL SERVICE

Total Payments FUND

FEDERAL UNIVERSAL
Account Detail SERVICE FUND
_ OTHER RECOVERABLE

SURCHARGES
REGULATORY

Account Service Charges PROGRAM SURCHARGE

LOCAL 911 SURCHARGE
Total Taxes and Surcharges

Total Current Charges
- Total

Have you moved or changed your phone number?
Please provide your new address or telephone number and remit this portion with your payment, Your records will be updated upon request.

Effective Date : Account Name :

New Address : City : State : Zip:
Contact Name : Phone Number :
Work Number : Signature :

We accept the following for payments:
Choose how to pay : With my credit card (fill in below and sign) [J One Time Only LI Monthly Recurring

With my bank account (include voided check and sign below) [0 Monthly Recurring

Card Number : Expiration Date :
Billing Address : City : State: _______ Zip:
Amount Authorized : § Signature :

When you provide a check as payment you authorize the transaction to be processed as a one-time electronic funds transfer of check transaction. The
funds may be withdrawn from your account as soon as the same day we recelve your payment, and you will not receive your check back from your
financial institution, For questions you may contact us at 1-877-4VIAERO (1-877-484-2376)

page 2



WIRELES S
no boundaries

Customer Name: Due Date: Account Number:
09/20/2013

Total Account Usage Summary

Acct Numbem

Voice Minutes

Package

Description

Data Services

Description Package

7Mbps Data Rate [GPRS] unlimited

page 3

Used Amount
]
Used Amount




) Statement Information
" 1224 W. PLATTE AVE. z
VIAERO Account Number:
FORT MORGAN, CO 80701
WIRELEGS Due Date 10/06/2013

no boundaries

Late fees may apply if payment is received after the due date.

Return Service Requested y
Summary of Charges

Previous Charges
Previous Balance
Payments Received - Thank You
Credits and Adjustments
Balance

New Charges

Mobile Service Charges
Access Charges
Airtime Charges
Other Charges
Taxes and Surcharges

Total New Charges

WRAY CO 80758

Total Amount Due

Important Messages

DO MORE WITH VIAERO 4G!

CHOOSE FROM SEVERAL GREAT SMARPHONES

L E R R R R R R R R R R R R R R R E R R R R R R R R R R Y

Immediately qualify for Viacro Value Rewards of up to $50

with the purchase of any new 4G phone with data! Galaxy SI111 | Galaxy SI11 Mini

With our Intro Data or Unlimited Everything Plans SﬁLg BFF 35%!; 8!:’:

now your family can all switch to Smariphones!

LO00’s of Apps available!

24-menth contrect and activation required. Sce store for details.

T P T R T,

Please delach and return below portion with your payment

[ . 1224 W, PLATTE AVE, ' ; :
VIAERDO rorrvorean, co sovot Statement Information
WIRELESS

no boundaries Acﬁount Numbﬂl‘: M
Due Date: 10/

O Send me a paperless e-Bill Total Due:
Email Address:

Remit Amount: $
0O Enroll my account in Auto Pay Please write your Account Number on your check and make
Pleaze see reverse side for payment options and address changes. checks payable to: VIAERO WIRELESS
VIAERO WIRELESS

1228 W. PLATTE AVE
FORT MORGAN, CO 80701-2949

WRAY CO 80758

0002Lk7?3970000019344L
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=
VIAERO

WIRELEES
no beundaries

Customer Name:

== ==

Due Date: Account Number:

10/06/2013

Account Summary Total by Number

Name

I

Tota

Number

LA ]
(|
|
R A

Viaero Value Rewards

IIII
IL|||

Account Total:

Service Line Time Remaining to Reward Renewal Reward

Contact us today to use your Viaero Value Rewards,

Date
08/26/2013

Description

Total Payments

Account Detail

Account Service Charges

Account Detail

Account Service Charges

4G

Wi e o
7Mbps Data Rate [GPRS]

7Meg Data Rate [GPRS]
Total Account Service Charges

Taxes and Surcharges
STATE SALES TAX
CITY SALES TAX
UNIVERSAL SERVICE
FUND

FEDERAL UNIVERSAL
SERVICE FUND

Have you moved or changed your phone number?

Please provide your new address or telephone number and remit this portion with your payment. Your records will be updated upon request.

Effective Date : Account Name :

New Address : City :

State : Zip :

Contact Name :

Phone Number :

Work Number :

Signature :

We accept the following for payments:
Choose how to pay :

With my credit card (fill in below and sign) (1 One Time Only O Menthly Recurring

With my bank account (include voided check and sign below) [0 Monthly Recurring

Card Number :

Expiration Date :

Billing Address : City

State: ___________________ Zip:

Amount Authorized : § Signature :

When you provide a check as payment you authorize the transaction to be processed as a one-time electronic funds transfer of check transaction. The
funds may be withdrawn from your account as soon as the same day we receive your payment, and you will not receive your check back from your
financial institution. For questions you may contact us at 1-877-4VIAERQ (1-877-484-2376)
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()] Customer Name:

VIAERO A )

WIRELESS
no boundaries

Account Detail

Taxes and Surcharges
OTHER RECOVERABLE
SURCHARGES
REGULATORY
PROGRAM SURCHARGE
LOCAL 911 SURCHARGE

Total Taxes and Surcharges

Other Charges and Credits
iPhone 4/4S Credit

Total Other Charges and Credits

Total Current Charges
Total

Total Account Usage Summary Acct Number:

Voice Minutes
Description Package

>
3
HEEENEE: il B s

=

Data Services

Description Package

E.

-

Amoun

sl B mlm m:
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Due Date:
10/06/2013

Account Number:




e Statement Information
VIAERD 24 LATIEAVE Account Number:
M =8 FORT MORGAN, CO 80701 St ooy

no boundaries ;
Late fees may apply if payment is received after the due date.

Return Service Requested

Summary of Charges

Previous Charges
Previous Balance
Payments Received - Thank You
Credits and Adjustments
Balance

Mobile Service Charges
YO R Access Charges

Airtime Charges E
Other Charges
Taxes and Surcharges iR

Total New Charges
Total Amount Due

Important Messages i

DO MORE WITH VIAERO 4G!

CHOOSE FROM SEVERAL GREAT SMARPHONES

R R R R R R R R R R RS SRS NSRS SRR R R R R 2}

Immediately qualify for Viaero Value Rewards of up to $50
with the purchase of any new 4G phone with data! Galaxy SII i f e - | Galaxy SI11I Mini
With our Intro Data or Unlimited Everything Plans SS‘E; TODFF 5516’ 8FF
now your family can all switch to Smartphones!

1,000°s of Apps available!

24-munth contract and activation required. Sec store for detalls,

[ EEEE R RN R R R R R RN R R R R R R AR R A AR R R R R Rl

Please detach and return below pertion with your payment

e 5 . 1224 W, PLATTE AVE, '
VIAERDO rortvorean, coso7ot Statement Information
WIRELEEBS

no boundaries Account Number: M
Due Date: 09/20
O Send me a paperless e-Bill Total Due: _
Email Address:; Remit Amount: $
O Enroll my account in Auto Pay Please write your Account Number on your check and make
Please see reverse side for payment options and address changes. checks payable to: VIAERO WIRELESS
* VIAERO WIRELESS
i 1228 W. PLATTE AVE
YUMA CO 8075 1 FORT MORGAN, CO 80701-2949
g b s L
0D000D1L3100000L38LAS
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)} Customer Name: Due Date: Account Number:
VIAERO [ R 09/20/2013

WIRELESS
no boundaries

Account Summary Total by Number Viaero Value Rewards

Number Total Service Line Time Remaining to Reward Renewal Reward
B [ — o
[ Ttk oAl 5o
(B =
[ e | [
— [ Contact us today to use your Viaero Value Rewards.
(. | ]
R | il C
B T redits and Adjustments
| ol it | Bl | Description Date
| ] BT 09/01/2013
TR |
Account Total: % Total Credits and Adjustments =7

Vlaero Value Rewards
Service Line Time Remaining to Reward Renewal Reward Description Date

08/08/2013
08/19/2013
Total Payments
Account Detall
Account Service Charges

Have you moved or changed your phone number?
Please provide your new address or telephone number and remit this portion with your payment. Your records will be updated upon request.

Effective Date : Account Name :

i

New Address ; City : State: _________________ Zip:
Contact Name : Phone Number ;
Work Number : Signature :

We accept the following for payments:
Choose how to pay : With my credit card (fill in below and sign) [0 One Time Only O Monthly Recurring

With my bank account (include voided check and sign below) [ Monthly Recurring

Card Number ; Expiration Date :
Billing Address : City : State: _____________ Zip:
Amount Authorized : § Signature :

When you provide a check as payment you authorize the transaction to be processed as a one-time electronic funds transfer of check transaction. The
funds may be withdrawn from your account as soon as the same day we receive your payment, and you will not receive your check back from your
financlal institution. For questions you may contact us at 1-877-4VIAERQ (1-877-484-2376)
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* )
IAERO

WIRELESS
no boundaries

Customer Name:

Due Date: Account Number:

09/20/2013

Account Detail

EE—

Acct Number: il

Total Account Usage Summary
Voice Minutes

Account Service Charges

4G

P S S e

7Mbps Data Rate [GPRS]

8Mbps Data Rate [GPRS]

Total Account Service Charges

Call Charges (Excluding
Taxes)

Text Messages
Data (Kilobytes)
Total Call Charges (Excluding Taxes)

Taxes and Surcharges
STATE SALES TAX

CITY SALES TAX
UNIVERSAL SERVICE
FUND

FEDERAL UNIVERSAL
SERVICE FUND

OTHER RECOVERABLE
SURCHARGES
REGULATORY
PROGRAM SURCHARGE
LOCAL 911 SURCHARGE
Total Taxes and Surcharges

Total Current Charges
Total

page 3

=

sed Amount

Description

Package

Data Services

Amount

Qo

Description Package Use

7Mbps Data Rate [GPRS] unlimited
8Mbps Data Rate [GPRS] unlimited

ulaeE 0 mE



