
In the Matter of 

Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

) 
) 

Connect America Fund ) WC Docket No. 10-90 
) 
) 

CENSUS BLOCK CHALLENGE OF 
N.E. COLORADO CELLULAR, INC. d/b/a VIAERO WIRELESS 

N.E. Colorado Cellular, Inc. d/b/a Viaero Wireless ("Viaero"), by counsel and pursuant 

to the Commission's Public Notice, DA 13-1832, hereby files its Census Block Challenge 

("Challenge") in the above-captioned proceeding. 1 In the CAF Phase I Round 2 Public Notice, 

the Commission invited parties to challenge the list of potentially eligible census blocks 

submitted by price cap carriers as being unserved and thus eligible for the Connect America 

Fund ("CAF") Phase I second round of funding. 2 This Challenge is being filed to provide the 

Commission with a list of census blocks (along with supporting evidence) where Viaero is 

currently offering and providing a fixed wireless Internet access service at or above the requisite 

broadband speeds of3 Mbps downlink and 768 kbps uplink. Accordingly, the census blocks 

identified in this Challenge should be removed from eligibility from the CAF Phase I second 

round of funding. 3 

1 See Wtrellne Competition Bureau Publishes Census Blocks, And Commences Challenge Process, For 
Second Round of Connect America Phase I, Public Notice, DA 13-1832 (rei. Aug. 28, 2013) ("CAF Phase I Round 2 
Public Notice"). 

2 /d. at I ("Interested parties have 30 days from the release of this public notice to challenge price cap 
carriers' Phase I deployment plans by demonstrating that a block in question is already served by fixed Internet 
access with the requisite speeds."). 

3 See Connect America Fund, Report and Order, FCC 13-73 at, 33 (rei. May 22, 2013) ("CAF Phase I 
Round 2 Order") ("Where the Bureau finds it more likely than not that the status of a census block should be treated 



I. INTRODUCTION 

Viaero is a provider of commercial wireless fixed and mobile service in Colorado, 

including substantial rural areas of the state. Viaero has used universal service support to extend 

its wireless network and today serves many small towns and rural roads that could not otherwise 

be served without high-cost support. 

Viaero currently offers a fixed wireless Internet access service to subscribing customers. 

This fixed service offers customers access to broadband service, in their home, with speeds at, or 

in excess of, 3 Mbps (downlink) and 768 kbps (uplink). With the wireless router offered by 

Viaero as part of the fixed wireless service, customers can establish a local-area network 

("LAN") at home through the use of the router's Ethernet port or built-in WiFi that then provides 

customers with high-speed broadband access for computers and other devices in the home.4 We 

have provided in Attachment A to this Challenge sample advertisements used by Viaero for its 

fixed Internet access service providing data speeds at or above 3 Mbps (and up to 8 Mbps) 

(downlink), and at or above 768 kbps (and up to 2 Mbps) (uplink), in Viaero' 4G coverage 

areas.5 

II. VIAERO CURRENTLY PROVIDES FIXED INTERNET ACCESS SERVICE IN 
NUMEROUS CENSUS BLOCKS IN COLORADO THAT ARE IDENTIFIED AS 
BEING ELIGIBLE FOR CAF PHASE I SECOND ROUND SUPPORT 

When electing to receive Phase I second round support, price cap carriers were required 

to provide a list of those census blocks unserved by 3 Mbps/768 kbps Internet access in which 

differently than the status shown on the National Broadband Map, the Bureau will deem that census block as served 
or unserved, as appropriate, for the purposes of Connect America Phase!."). 

4 See httos://www.viaero.com/plans/type/fixed. 

' See Attachment A. 
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they intend to deploy to meet their buildout obligations. 6 At the same time, the Commission 

invited interested parties to challenge this list by demonstrating that a census block is in fact 

served by fixed Internet access with speeds of3 Mbps/768 kbps or higher.' 

After careful analysis, Viaero has determined that it already provides, over its 40 

network, a qualifying fixed wireless Internet service (i.e., 3 Mbps/768 kbps) in numerous census 

blocks on the price cap carrier's list. A list of those census blocks where Viaero already provides 

this coverage is attached hereto as Attachment B. 

In addition, attached hereto as Attachment C, Viaero is providing the Commission with 

several maps demonstrating the census blocks in Colorado that price cap carriers have 

preliminarily designated as unserved, but where Viaero provides coverage. 8 

Attachments B and C were created by Mr. Thomas Burnett, Viaero's Vice President of 

Technical Operations and Chief Technical Officer. An engineering declaration, including a 

description of Mr. Burnett's qualifications, is attached hereto as Attachment D.9 

Mr. Burnett overlaid Viaero's 40 coverage map onto the Commission's census block 

map, and performed an analysis of each census block to determine whether a tower operated by 

Viaero and offering 40 fixed wireless Internet access service provides coverage at the requisite 3 

6 See CAF Phase I Round 2 Order at , 31. As set forth by the Commission, parties may contend that a 
census block is completely unserved (i.e., lacks speeds of 768 kbps/200 kbps and thus is eligible for $775 in 
funding), is unserved by 3 Mbps/768 kbps but served by 768 kbps/200 kbps (thus is eligible for $~~0 in funding), or 
is served by 3 Mbps/768 kbps (and thus is eligible for no support). /d. 

7 /d. at, 32. See also CAF Phase I Round 2 Public Notice at I. 

8 The green dots on the maps represent Viaero customers subscribing to the Company's fixed Internet 
access service. Census blocks identified by CenturyLink as eligible for CAP Phase I Second Round support are 
drawn in red. Viaero's 40 coverage area is represented in blue and include the areas in Morgan County, Otero 
County, Saguache County, WashingtOn County and Yuma County where Viaero's fixed Internet access service at 
speeds at or above 3 Mbps (downlink) /768 kbps (uplink) is offered. 

9 See Attachment D. 
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Mbps (down) I 768 kbps (uplink) broadband speeds. Those census blocks that have such 

coverage are listed in Attaclunent B and the coverage map is included as Attaclunent C. 10 

In addition, set forth at Attaclunent E is a signed declaration from Mike Felicissimo, 

Viaero' s Executive Vice President and Chief Financial Officer, declaring that he has read this 

pleading and that Viaero offers fixed wireless Internet service to customers at or above 3 Mbps 

(downlink) I 768 kbps (uplink) in the census blocks identified in Attaclunent B. 11 Further, in 

accordance with the CAF Phase I Round 2 Order, accompanying this declaration are current 

customer billing records (redacted to preserve customer privacy) further demonstrating that 

Viaero is in fact providing its fixed Internet access in these areas. 12 While these are not all of 

Viaero' billing records for its fixed wireless Internet service, these sample billing records are 

simply intended to provide the Commission with additional evidence of the scope of the fixed 

wireless Internet access offered by Viaero in the census blocks identified in Attaclunent B and 

depicted in the map in Attaclunent C. 

As shown in Viaero's advertising materials, the company provides customers with a fixed 

wireless access device that is placed inside the house. The fixed router device picks up 4G signal 

and radiates a local Wi-Fi network ("WAN") throughout the house. Alternatively, a customer 

may connect an Ethernet cord from a laptop/desktop into the device to obtain service. Because 

the device can be placed in any home or business throughout the area, or in an "out building" 

10 See CAF Phase I Round 2 Order at, 33 ("All filings in the challenge process, whether from a price cap 
carrier or another provider, must be supported by some form of documented evidence."). 

11 See CAF Phase I Round 2 Order at, 33 ("In cases where another provider contests the price cap carrier's 
intention to serve, the Bureau may consider such evidence as a signed certification from an officer of the provider 
under penalty of petjury that it offers 3 Mbps/768 kbps lntemet service to customers in that particular census 
block."). 

12 !d. ("Such [an officer] certification could be aeeompanied by current customer billing records, 
appropriately redacted to preserve customer privacy."). 
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such as a bam, outer office, or garage, Viaero believes that its 40 service is available throughout 

a much greater area than any wireline network operating in the region. 

While Viaero sells these fixed devices on a ''plug and play" basis, to ensure quality of 

service, Viaero has installation technicians that can be dispatched to customer homes- i.e., a 

truck roll - at no cost to Viaero customers. Every customer ordering fixed service can get a visit 

from a Viaero technician who optimizes the device, ensures its proper placement, and installs an 

external antenna, if needed, to ensure quality of service that is at or above the broadband service 

level requested by the customer. As a result, Viaero is certain that its customers receive what 

they are paying for in terms of throughput, and it enables Viaero to assure the Commission that it 

is providing fixed Internet access service, at or above the required 3 Mbps I 768 kbps speeds, 

throughout the areas shown in the attached maps. 

Viaero currently has over one thousand customers in Colorado who subscribe to its 40 

stand-alone fixed Internet service and who subscribe to a service level that is at or greater than 3 

Mbps (downlink) 1768 kbps (uplink}, while other Viaero customers have chosen a lower 

throughput, even though higher broadband speeds, at or greater than 3 Mbps (downlink) 1768 

kbps (uplink}, are available. Viaero's customers are scattered throughout Viaero's 40 coverage 

area and Viaero offers this level of service throughout the census blocks included in this 

Challenge. Viaero's network is less than two years old, and the uptake of its fixed product has 

far outstripped its expectations. 

The evidence provided herein is sufficient to enable the Commission to make a 

determination that the census blocks listed in Attachment B already are served by a fixed Internet 

access service operating at, or in excess of, 3 Mbps (downlink} /768 kbps (uplink}. As a result, 

these census blocks should be made ineligible for CAF Phase I second round funding. 
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September 27,2013 

Todd B. Lantor 
Marc A. Paul 
Lukas, Nace, Gutierrez & Sachs, LLP 
8300 Greensboro Drive, Suite 1200 
McLean, Virginia 22102 
Phone: (703) 584-8678 

Counsel.for N.E. Colorado Cellular, Inc. 
d/b/a Viaero Wireless 
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ATTACHMENT A 

Advertisements for Viaero' Fixed Wireless Internet Access Service 



PAVING TOO MUCH 
FOR SATELLITE? 
DON'T WORRY, VIAERO 4G 
HOME INTERNET IS HERE! 

Stand-alone 
Internet Price 

Baslc4G $30 

Fast (3 Mbps) $50 

Faster (s Mbps) $70 

~ 
VIAERD~ 
4G WIRELESS 

we are where you are 

Add Home Phone Service Add A Mobile Plan 
& Save $5• Off Bundled Price & Save Even More· 

$44.95 $39.95 

$64.95 $59.95 

$84.95 $79.95 

Stand-Alone Home Phone Servlc:e $19.95 • Call Waiting $2.00 • Call Forwarding $2.00 • Call Conferenclng $2.00 Caller 10 

$2.00 Or Get All4 Features For $6.00 • Voice Mall: $5.00 

Add Unlimited Nationwide Long Distance To Your Home Phone Plan For Only $9.95 

EQUIPMENT 

Home Phone 
& Internet 

Huawei $50"" 

Wi-FI Hotspot 
Device 

Huawei E587 $50" 

Internet Only 
Huawei E369 USB $50"* 

• Bundle pricing discount ~pplles to Home & Internet 5ervlce when combined with a qualified mobile plan. •• 2-year contract required. Peak data speed of 8 Mbps Is achievable In 4!J 
covera!le areas only. Basic 4C Plan Internet speeds are currently up to 256K where achievable and Is Intended to be an entry level Internet plan only. In all V!aero 2Ci arus the 
download speed Is up to 200kbps. All listed speeds are peak values and many factors such as siena!, terrain and system loading can affect a customers' ability to reach peak speeds. 







ATTACHMENT B 

List of Census Blocks Where Vlaero Already Provides 
Fixed Internet Service at 3 Mbps (downlink) /768 kbps (uplink) 



List of Census Blocks Being Challenged by Viaero Wireless In Colorado 

CENSUS BLOCKS LONGITUDE LATITUDE STATE CARRIER 
080870001002012 40.479016800 -103.628821500 co Centurylink 
080870001002013 40.471156300 -103.685386000 co Centurylink 
080870001002027 40.442985300 -103.609025700 co Century link 
080870001002028 40.457476900 -103.609329500 co Centurylink 
080870001002036 40.395392400 -103.674523300 co Centurylink 
080870001002076 40.331992900 -103.590133700 co Centurylink 
080870001002078 40.337885200 -103.605175800 co Centurylink 
080870003001000 40.298647900 -103.895057500 co Centurylink 
080870003001018 40.253585600 -103.901504500 co Centurylink 
080870003001045 40.258433200 -103.879567900 co Centurylink 
081099776002634 38.033951800 -106.246674900 co Centurylink 
081099776002648 37.964104600 -106.166077400 co Centurylink 
081219241001208 40.150449400 -102.956901800 co Centurylink 
081219241001209 40.152789300 -102.958858800 co CenturyLink 
081219241001221 40.200067800 -103.050602500 co Centurylink 
081219241001263 40.144458500 -102.962229300 co Centurylink 
081219241001264 40.145946200 -102.963798300 co Centurylink 
081219241001265 40.147529300 -102.963869400 co Centurylink 
081219241001266 40.148101000 -102.963122800 co CenturyLink 
081219241001268 40.149595900 -102.961746900 co Centurylink 
081219241001269 40.150596800 -102.961742700 co Century link 
081219241001270 40.151588000 -102.961738000 co Centurylink 
081219241001271 40.152578000 -102.961737200 co CenturyLink 
081219241001272 40.154038700 -102.961097200 co CenturyLink 
081219241001273 40.154024600 -102.959383200 co CenturyLink 
081219241001276 40.152572800 -102.960347400 co CenturyLink 

0812192410012.82 40.152488100 -102.966493200 co Centurylink 

081219241001283 40.151886100 -102.965827700 co Centurylink 
081219241001284 40.153106700 -102.964538500 co Centurylink 
081219241001285 40.153807900 -102.963198100 co CenturyLink 
081219241001286 40.154270700 -102.963193400 co Centuryllnk 

081219241001287 40.151137400 -102.964529600 co Centuryllnk 
081219241001288 40.151892500 -102.965209400 co CenturyLink 
081219241001289 40.150840200 -102.965193000 co Centurylink 
081219241001290 40.150850400 -102.965829100 co Centuryllnk 
081219241001291 40.149709000 -102.965825700 co Centurylink 
081219241001292 40.149787600 -102.966881100 co Centurylink 
081219241001293 40.150846200 -102.968606200 co Centuryllnk 
081219241001295 40.152589600 -102.963823800 co Centurylink 
081219241001296 40.153331500 -102.963179100 co Centurylink 
081219241001297 40.152580100 -102.962447800 co CenturyLink 
081219241001298 40.152581900 -102.963135800 co Centurylink 
081219241001299 40.151594900 -102.963134500 co Centurylink 

081219241001300 40.151602900 -102.963829500 co centuryLink 

081219241001301 40.150601200 -102.963829000 co Centuryllnk 

081219241001302 40.150602300 -102.963129500 co CenturyLink 



List of Census Blocks Being Challenged by Viaero Wireless In Colorado 

081219241001303 40.150599000 -102.962445100 co Centurylink 
081219241001304 40.151591500 -102.962443100 co Centurylink 
081219241001305 40.151582500 -102.961019100 co Centuryllnk 
081219241001306 40.152576200 -102.961017600 co Centuryllnk 
081219241001307 40.149602500 -102.964516400 co Centurylink 
081219241001308 40.149710600 -102.965166200 co Centurylink 
081219241001309 40.150591300 -102.961013200 co Centurylink 
081219241001311 40.151588500 -102.960347100 co Centurylink 
081219241001312 40.151589600 -102.959594500 co Centurylink 
081219241001313 40.151582900 -102.958891500 co CenturyLink 
081219241001314 40.151582800 -102.958280300 co Centuryllnk 
081219241001315 40.151567600 -102.957639400 co Centuryllnk 
081219241001316 40.150584600 -102.957986900 co Centuryllnk 
081219241001317 40.150592600 -102.959609400 co Centurylink 
081219241001318 40.150591700 -102.958914300 co Centurylink 
081219241001319 40.149580400 -102.958927000 co Centurylink 
081219241001320 40.149591100 -102.959621600 co Centurylink 
081219241001321 40.149588000 -102.960350200 co Centurylink 

081219241001322 40.149596300 -102.961019200 co Centurylink 

081219241001323 40.148632200 -102.961034400 co Centurylink 

081219241001325 40.148565100 -102.959284600 co Centuryllnk 

081219241001327 40.148470300 -102.956847800 co Centurylink 

081219241001328 40.147724100 -102.955691100 co Centuryllnk 

081219241001329 40.147032200 -102.957740200 co Centuryllnk 

081219241001330 40.146814100 -102.960719900 co Centurylink 

081219241001331 40.147491100 -102.962142500 co Centurylink 

081219241001332 40.146600700 -102.962067200 co Centurylink 

081219241001333 40.148765500 -102.963867500 co Centurylink 

081219241001334 40.149609600 -102.963826000 co Centurylink 

081219241001335 40.149603900 -102.963129300 co Centurylink 

081219241001336 40.149600100 -102.962447500 co Centurylink 

081219241001337 40.148704200 -102.962549300 co Centurylink 

081219241001338 40.145591500 -102.950144800 co Centurylink 

081219241001339 40.145977200 -102.958899300 co Centurylink 

081219241001340 40.145373400 -102.962314900 co Centurylink 

081219241001341 40.145358600 -102.961643200 co Centurylink 

081219241001342 40.145374600 -102.960699500 co Centurylink 

081219242001179 40.169956700 -103.087715400 co Centurylink 

081219242001180 40.169733600 -103.106717900 co Centurylink 

081219242001181 40.169611200 -103.125712200 co Centurylink 

081219242001213 40.119182200 -103.068418000 co Centurylink 

081259631001060 40.083697600 -102.351300800 co Centurylink 

081259631001061 40.085677600 -102.370023700 co Centurylink 

081259631001094 40.061807400 -102.351160000 co Centuryllnk 

081259631001096 40.067482700 -102.334071700 co CenturyLink 

081259631002184 40.159335100 -102.380612000 co CenturyLink 

081259631002312 40.107204900 -102.355952400 co Centurylink 



List of Census Blocks Being Challenged by Viaero Wireless in Colorado 

081259632001340 40.140469200 -102.614266200 co Centurylink 

081259632001342 40.140626700 -102.595365000 co Centurylink 

081259632001354 40.133652500 -102.416294300 co Centurylink 

081259632001356 40.114339500 -102.405202700 co Centurylink 

081259632001403 40.122515800 -102.585287000 co Centurylink 

081259632001415 40.123816000 -102.614476000 co Centurylink 

081259632001432 40.125122800 -102.653057500 co Centuryllnk 

081259632002007 40.064662700 -102.557886000 co Centuryllnk 

081259632002011 40.099247600 -102.584767600 co Centurylink 

081259632002013 40.108750200 -102.596405700 co Centurylink 

081259632002014 40.109579000 -102.615283800 co Centurylink 

081259632002022 40.096997000 -102.634210400 co Centurylink 

081259632002080 40.068171100 -102.615085800 co Centurylink 

081259632002157 40.082698800 -102.589301600 co Centurylink 

081259632002478 40.068118000 -102.633994000 co Centurylink 



ATTACHMENT C 

Map ofVIaero's 4G Coverage In Colorado 
(Coverage Map Represents Reference Signal Threshold of -85 dBm) 



NE Colorado Cellular, Inc. 4G Coverage Overlaying Qwest Claimed Census Blocks (-85dBm) 
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NE Colorado Cellular, Inc Fixed Data Customers in Qwest Contested Areas- Saguache County CO 
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ATTACHMENTD 

Declaration of Thomas Burnett 
Vice President - Technical Operations and Chief Technical Officer 

N.E. Colorado Cellular, Inc. d/b/a Viaero Wireless 



Declaration of Thomas Burnett 
Vice President· Technical Operations and Chief Technical Officer 

N.E. Colorado CeUular, Inc. d/b/a Vlaero Wireless 

I. I, Thomas Burnett, am employed by Viaero as Vice President, Technical Operations and 
Chief Technical Officer. I manage the company's wireless network, including all aspects of 
network design and deployment. I am familiar with the FCC rules for the Commercial Fixed 
and Mobile Services. 

2. For purposes of the preparing the material set forth in Attachments B and C to the foregoing 
Census Block Challenge, I overlaid a map of each unserved census block listed by the 
Commission for the State of Colorado as part of the Commission's Public Notice for.the 
Connect America Fund Phase I Round 2 ftmding. See Wireline Competition Bureau 
Publishes Census Blocks, And Commences Challenge Process, For Second Round of 
Connect America Phase I, Public Notice, DA 13·1832 (rei. Aug. 28, 2013) ("CAF Phase I 
Round 2 Public Notice"). I then performed a coverage analysis of each Viaero cell site that 
uses 40 with Reference Signal values equal or greater than -85 dBm RSSI using Optimi 
x Wizard ver. 8.2, a highly specialized propagation tool used by engineers to predict and 
model coverage to ensure appropriate coverage when designing wireless networks. Wizard 
software is widely accepted by engineers designing commercial mobile wireless networks 
and it is an essential tool for selecting, among other things, site locations, antenna height, 
antenna type, and power levels. 

3. Based up on my review, I hereby state that Viaero is providing coverage in the Census 
Blocks listed in Attachments B and C and Viaero is capable of provisioning service in those 
Census Blocks at a speed at or above 3 Mbps downlink and 768 kbps uplink. 

4. I have read the foregoing Census Block Challenge, including Attachments B and C, and they 
are true and correct to the best of my knowledge, information and belief. 

I declare, under penalty of peJjury, that the foregoing is true and correct to the best of my 
knowledge, information and belief. 

Executed: September 27, 2013 

Thomas Burnett 
Vice President • Technical Operations and 
Chief Technical Officer 
N .E. Colorado Cellular, Inc. d/b/a 
Viaero Wireless 



ATTACHMENT E 

Declaration of Michael Fellclsslmo 
Executive Vice President and Chief Financial Officer 

N.E. Colorado Cellular, Inc. d/b/a Viaero Wireless 



Declaration of Michael Felicissimo 
Executive Vice President and Chief Financial Officer 
N.E. Colorado Cellular, Inc., d/b/n Viaero Wh·cless 

1. My name is Michael Felicissimo, and I am the Executive Vice President and Chief 
Financial Officer ofN. E. Colorado Cellular, Inc. d/b/a Viuero Wireless ("Viaero") and 1 
am responsible for the day-to-day operations of the company's wireless network and all 
of the company ' s tlnancing activities. 

2. Throughout Viaero' s 40 network, Viaero currently offers a fixed wireless broadband 
service to subscribing customers. This fixed wireless service provides customers with 
access to an Jntemet broadband service in their home with speeds at, or in excess of, 3 
Mbps downlink and 768 kbps uplink. With the wireless router offered by Viaero, 
customers can establish a wide-area network at home through the use of the router's 
Ethernet port, or built-in WiFi that provides custom.ers with high-speed broadband access 
for their computers and other devices at home. 

3. Viaero currently provides 40 coverage and offers its fixed wireless Intemet service in 
each of the census blocks identified in Attachment B to the foregoing Census Block 
Challenge. In each of these census blocks, Viaero offers its fixed wireless Internet 
service to customers at speeds at or in excess of 3 Mbps downlink and 768 kbps uplink. 

4. As further evidence ofViaero's service offerings in the census blocks identified in 
Attachment B, attached to this Declaration are sample customer billing records (redacted 
to preserve customer privacy) showing their subscription to Viaero's fixed wireless 
Intemet service. 

5. I have read the foregoing Census Block Challenge and I declare, under penalty of perjury, 
that the infonnation contained therein, and in this declaration, is true and correct to the 

best of my knowledge, infonnation and belief. //' a. 
11_ , L---

MiCJ1'acl'1.lclii;il110 --

Executed: September 27, 2013 

Executive Vice President and 
Chief Financial Officer 
N.E. Colorado Cellular, Inc. 

d/b/a Viaero Wireless 



~ 
VIAERC. 1224 W. PLATTE AVE. 

FORT MORGAN, CO 80701 
W I RELESS 

no boundaries 

Return Service Requested 

L.ate tees may apply 11 payment is received after thO duo dato. 

Previous Charges 
Previous Balance 
Payments Received -Thank You 
Credits and Adjustments 

Balance 

New Charges 
Mobile Service Charges 

Access Charges 
Airtime Charges 
Other Charges 
Taxes and Surcharges 

Total New Charges 

Total Amount Due 

..... .........•...................••••••••••••••........•..... 
Get up to $50/line for a new phone or a credit on your bill. 
That's on top of our current handset promotion! 

Renew your Viaero contract starting In your 20th month 
of service to claim your Viaero Value Reward . 
...•.........•.••••••••••••••••••••......................••••• 
• Vl.dt yaur nurtst Vl1tro retail location toda)'. Srt' www.vl.ero.tOJI'\/r'C!wli'd~ ftw full ternu and tondltlons. 

PltJtJStJ dotacll and rell.lrn below portion with your payment 

-

~ 
VIAERO" 1224 W, PLATTE AVE. 

FORT MORGAN, CO 60701 

0 

0 

page 1 

W I RE L ESS 

no boundaries 

Send me a paperless e-8111 
Email Address: ____________ _ 

Enroll my account In Auto Pay 
Please sM ttvorso Side tor pl)yment options and address changes. 

Remit Amount: $._,..___,--,----,- -
Please write your Account Number on your check and make 
checks payable to: VIAERO WIRELESS 

VIAERO WIRELESS 
1226 W. PL.ATIE AVE 
FORT MORGAN, CO 60701-2949 

IJJ···•·J·•···••••IJIJ11III•I 1IIIIIhll'lllll'l1•1••·1··1•1••1111 

DD00003690000008b528 



~ 
VIAE RD. 

Customer Name: Due Date: 
09/20/2013 

Number 

WIR I!I L I!I88 
no boun da r i~~ 

Total Payments 

Account Detail 

Account Service Charges 

-
Have you moved or changed your phone number? 

Account Detail 

Call Charges (Excluding 
Taxes) 
Toll 

Charges 

Total Call Charges (Excluding Taxes) 

Taxes and Surcharges 
STATE SALES TAX 
UNIVERSAL SERVICE 
FUND 
FEDERAL UNIVERSAL 
SERVICE FUND 
OTHER RECOVERABLE 
SURCHARGES 
REGULATORY 
PROGRAM SURCHARGE 
LOCAL911SURCHARGE 
Total Taxes and Surcharges 

Total Current Charges 
Total 

Account Number: • 

-• -

Please provide your new address or telephone number and remit this portion with your payment. Your records will be updated upon request. 

Effective Date: ------- Account Nama : 

New Address : City :---------- Stata: Zip: 

Contact Name :------ ------------------- Phone Number : 

Work Number : _______ _ Signature: ----------- - ------- - -------- --

We accept the following for payments: 
Choose how to pay : With my cmdit card (fill In below and sign) 0 Ona Time Only 0 Monthly Recurring 

With my bank account (Include voided chock and sign below) 0 Monthly Recurring 

Card Number : Expiration Date : 

Billing Address : City:------ State : Zip : 

Amount Authorized : $ Signature : ------- - ---------------- - -

When you provide a check as payment you authorize the transaction to be processed as a one-time electronic funds transfer of check transaction. The 
funds may be withdrawn from your account as soon as the same day we receive your payment, and you will not receive your check back from your 
financial institution. For questions you may contact us at1 ·877·4VIAERO (1 -877-484-2376) 

page 2 



~V)) 

VIAE RD. 
WIR a t. a8• 
no boundaries 

Total Account Usage Summary 
Voice Minutes 

Package 

pag9 3 

Customer Name: 

Acct Number:. 

Used Amount 

• 
Used Amount 

I -
I 

Due Date: 
09/20/2013 

Account Number: • 



·~ 

VIAERO' 
W I F! Ill l.. lli !H! 
n u buunduri~s 

1224 W. PLATIE AVE. 
FORT MORGAN, CO 80701 

Return Service Requested 

DO MORE WITH VIAERO 4GI 
CHOOSE FROM SEVERAL GREAT SMARPHONES 

................................................ 
Immediately qualify for Vlncro Value Rewards of up to $50 
with the purcha~e of any new 4G phone with datal 

With uur lntru Data ur Unlimited Everything Plan~ 
••ow your family can all switch to Smartphones! 

J,OOO's of A pps avnllablc! 
Z4-nwntll (."OIIIrut 1nd at·l/y•tlun n•quln•d. Sc.•r Jtun.• fur dct•ils • 

........••••••..•...•........................... 

Galaxy Sill 
UPTO 

$50 OFF 

Late fees may apply if payment is received after the due date. 

Previous Charges 
Previous Balance 
Payments Received -Thank You 
Credits and Adjustments 

Balance 

New Charges 
Mobile Service Charges 

Access Charges 
Airtime Charges 
Other Charges 
Taxes and Surcharges 

Total New Charges 

Total Amount Due 

UP TO 

$50 OFF 

-

Plea so dotacfl and roturn bolow portion wil/1 your payment 

~ 
VIAERO' 14!0!4 W, PLA'I"I'E AVE. 

FORT MORGAN, CO 60701 
WIF! IILIIG!I 
no boun daries 

0 Send me a paperless e-BIIl 
Email Address: ____________ _ 

0 Enroll my account In Auto Pay 
Please see rever~e ~Ide for payment options and address changes. 

Total Due: -Remit Amount: $·-~-~~--
Please write your Account Number on your check and make 
checks payable to: VIAERO WIRELESS 

VIAERO WIRELESS 
1226 W. PLATIE AVE 
FORT MORGAN, CO 80701-2949 

•11•111111111 111111 11 11 1ll•lll•lllll•ll1llll•lu•lllll11111111111 

00021739700000193441 

page 1 



~ 
VIAE RD. 

Customer Name: Due Date: 
10/06/2013 

Account Service Charges 

• 
Have you moved or changed your phone number? 

7Mbps Data Rate [GPRS] 
7Meg Data Rate (GPRS] 
Total Account Service Charges 

Taxes and Surcharges 
STATE SALES TAX 
CITY SALES TAX 
UNIVERSAL SERVICE 
FUND 
FEDERAL UNIVERSAL 
SERVICE FUND 

Account Number: -

I -
Please provide your new address or telephone number and remit this portion with your payment. Your records will be updated upon request. 

Effective Date : Account Name : 

New Address : City :---------- State: Zip: 

Contact Name : -~----------------------- Phone Number : 

Work Number ; -------- Signature; ------------------------------

We accept the following for payments: 
Choose how to pay : 

Card Number : 

Billing Address : 

Amount Authorized ; $ 

With my credit card (fill In below and sign) 0 One Time Only 0 Monthly Recurring 

With my bank account (include voided check and sign below) 0 Monthly Recurring 

Expiration Date : 

City : ------ State : Zip : 

Signature; -----~--------------------

When you provide a check as payment you authori%e the transaction to be processed as a one-time electronic funds transfer of check transaction. The 
funds may be withdrawn from your account as soon as the same day we receive your payment, and you will not receive your check back from your 
financial institution. For questions you may contact us at H377-4V!AERO (1-677-464-2376) 

page 2 



~ 
VIAE RD. 

W I ~E L. eaa 

Taxes and Surcharges 
OTHER RECOVERABLE 
SURCHARGES 
REGULATORY 
PROGRAM SURCHARGE 
LOCAL91 1 SURCHARGE 
Total Taxes and Surcharges 

Other Charges and Credits 
iPhone 4/4S Credit 
Total Other Charges and Credits 

Total Current Charges 
Total 

Total Account Usage Summary 
Voice Minutes 

Package -
Data Services 

Package 

page 3 

Customer Name: 

---.. 
-Acct Number: -

Used Amount • 
I 
Used Amount • I • • -

I 

Due Date: 
10/06/2013 

Account Number: -



-~ 

VIAERO' 
W I RELESS 

no boundaries 

1Z24 W. PLATIE AVE. 
FORT MORGAN, CO 80701 

Return Service RequGsted 

DO MORE WITH VIAERO 4G! 
CHOOSE FROM SEVERAL GREAT SMARPHONES 

................ ................................ 
Immediately qualify for Vlaero Value Rewards ufup to $50 
with the purchase of any new 4G phone with data! 

With our Intro Dl!ta or 1,/nllmlted Everything Plans 
now yuur family can all switch to Smortpltoncs! 

J,OOO's ofApps av.1ilable! 
l4-mr~llfb 4'0tllr;t4:1 illiil iH'I I Y:Jiltm t~quln•d. litoe Jtun• for details . 

................................................ 

Galaxy Sill 

UPTO 
$50 OFF 

Late tees may apply il payment Is received after lhe due d11te. 

Previous Charges 
Previous Balance 
Payments Received - Thank You 
Credits and Adjustments 

Balance 

New Charges 
Mobile Service Charges 

Access Charges 
Airtime Charges 
Other Charges 
Taxes and Surcharges 

Total New Charges 
Total Amount Due 

UPTO 

$50 OFF 

-

Please d9tach and return below portion with yovr pljlyment 

T55) 
VIAERO' 1224 W. PLAn e AVe. 

FORT MORGAN, CO 80701 

D 

D 

W I RE L EBS 

no boundaries 

Send me a paperless e-8111 
Email Address: ____________ _ 

Enroll my account In Auto Pay 
Please sec reverse s!do for payment opllons 11nd addre~s changes. 

Account Number: 
Due Date: 
Total Due: -Remit Amount: $ 
Please write your Account Number on your~c~h~e~cr:-k~a~n-:;d-::m=-a=-kr::e=---
checks payable to: VIAERO WIRELESS 

VIAERO WIRELESS 
1228 W. PLATIE AVE 
FORT MORGAN, CO 80701 ·2949 

'l'l'l····lolllll·•···l·l•llllllllll•·l•l'l••l•••'·l·l·lllllllll1 

00000163100000638685 

page 1 



· '5:>) Customer Name: Due Date: 
09/20/2013 

Account Number: 
VIAERO' 

Number 

WIR Eil.lii B & 
110 bOUIIdQrfes -

------- Contact us today to use your Vlaero Value Rewards. -----
• 
• 
• 
• 
• 
• 
• 
• 
• 

Have you moved or changed your phone number? 

Total Payments 

Account Detail 

Account Service Charges 

Please provide your new address or telephom~ number and remit this portion with your payment. Your records will be updated upon request. 

Effective Date : Account Name : 

New Address : City: - --------- State : Zip: 
Contact Name: _______________________________________ ___ 

Phone Number : 

• 
• 
• 

-

Work Number : ---------------- Signature : ----------------------------------------

We accept the following for payments: 
Choose how to pay : With my credit card (fill In bet ow and sign) 0 One Time Only 0 Monthly Recurring 

With my bank account (Include voided check and sign below) D Monthly Recurring 

Card Number : Expiration Date : 

Billing Address : City :------- State: Zip: 

Amount Authorized : $ Signature: --------------------------------

When you provide a check as payment you authorize the transaction to be processed as a one-time electronic funds transfer of check transaction. The 
funds may be withdrawn from your account as soon as the samo day wo receive your payment, and you will not receive your check back from your 
financial Institution. For questions you may contact us at 1-877-4VIAERO (1-877-484-2376) 

pago 2 



~ 
VIAERO' 

W I REI.BSiil 
no boll•ldarics 

Account Detail 

Account Service Charges 

7Mbps Data Rate [GPRS] 
8Mbps Data Rate (GPRS] 
Total Account Service Charges 

Call Charges (Excluding 
Taxes) • Text Messages 
Data (Kilobytes) 
Total Call Charges (Excluding Taxes) 

Taxes and Surcharges 
STATE SALES TAX 
CITY SALES TAX 
UNIVERSAL SERVICE 
FUND 
FEDERAL UNIVERSAL 
SERVICE FUND 
OTHER RECOVERABLE 
SURCHARGES 
REGULATORY 
PROGRAM SURCHARGE 
LOCAL 911 SURCHARGE 
Total Taxes and Surcharges 

Total Current Charges 
Total 

page 3 

Customer Name: Due Date: 
09/20/2013 

-

---
-

Total Account Usage Summary 
Voice Minutes 

Package -

Account Number: -
Acct Number:. 

Used Amount -
Used Amount 

~ I 
• • 


