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June 25, 2013 

Value Added Communications (VAC) 

Department 2430 

PO Box 122430 

Dallas, Texas 75312-2430 

1 ?-- - 3 1 '!)" 

RE: Vdirect account for Aaron Ridling 976400 

360-751-1280 

Rece\veli & Inspected 

JUL -1 Z013 

FCC Mall Room 

On May 13th I mailed a cashier's check for $25.00 (copy enclosed) to set up an account for Aaron Ridling 

976400 who is incarcerated at Twin Rivers correction facility in Monroe, Washington. I wanted him to 

be able to make calls that were not collect because his fiance and I have a cell phone. Approximately 3 

weeks later, he was able to make a couple calls. Then, he kept getting a message that says "Reconnect 

7" and can't get through. He has complained to the institution, but is told the problem is out of their 

hands as they have no control over the phone system. 

A few days ago I decided to check the balance on the account. I was told there was no money on the 

account and never had been. I would like to know what is going on. The fellow I talked to on the phone 

put me through to the voice mail of a supervisor to talk with because there wasn't one there. I have 

never received a call back. I would like someone to contact me and let me know the status. If necessary 

I will get a copy of the cancelled cashier's check form the bank. 

I can be reached at 360-751-1280. 

Thank you. 

Teresa Bergman 

100 Chapman Rd. 

Castle Rock, WA 98611 

~cc::-> 
obert Herzog, Twin Rivers Correctional Facility, P.O. Box 777, Monroe, WA 98272 
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