
' Chairman Julius Genachows'<t 

l?ederal Coomunications Cormn{ssion 

Public Cooments 

445 l'2th Steeet~ 5'1'1 

Washington D.C.20554 

Dear Cha{cman Julius Genachows~i, 

Received & Inspected 

StY -9 Z013 

FCC Mail Room 

OA/2!'/!'3 

:'1Y name is BURRELL CLI\RK #7322713. I am wr{.;{ng yoo in 

concern to the high cost of the peison PlmE ~t.t.s. This {s a pu'::>tic ccmnent foe the 

weig.l-tt petition ( cc D:>c'<et #96-! 28) The rros.; convenient and c~-teapesl: way for inmates 

to stat in contact with their FW«t.IES, FRIENDS, ~ UNFD ~ IS 1.'HRCXJGH PHONE ~U.S. 

Last tear phone rates weee $f. 50 per can~ an-1 t~otis yeae the phone rates has jumped to 

neaclt double! This issue is a problem an!'i conceen since tl-te state OOES 'NT PI\Y INM~TES 

ENCXJGH r«BEY ~ PURCHASE FCXD, HYGIENE, SHOSES, CUJI'HES, El'C. Foe instance, the average 

rronthlt salaey for a porter, JMfi'IDRII\t. tom~ CUS'IOOil\t. t.ti\IN'l'm~CE ~ CI:.EI\N UP ~ 

RaXm.Y ~ ~ $25. 001 WHERE 1\S ~ PRICE ro ~ l\ PHONE ~ 12 I\ROOND $3. 00. !!!§ 

12 112% ~ .!tl§ KlfEY mAT WE ~ gf l\ ~Y MSIS. It {s very CRUCII\t. tl-tat we are able 

to CALL gm_ OIILDREN WIVES~ ~ ~t.ttt.IES _1! t.EI\ST ~ i WEEK. This will lessen the worry 

and stress that we go throogh during oor INO\RCER~TIOO PERIOO. Even rrost correctional 

officers agree with us on th{s point because it ma'<es their job easier. I would be 

grateful if tou could ma~e the phone call rates c"'1eaper. this would also help with the 

morale of prisoner's. Than'< yoo very '<indly in advance,, for your time and anticipated 

cooperation in this matter. 



; 

August 01!:/_, 2013 

Julius Genachowski 
Chairman 

"I &."-l. ms-~~r 
,t>-:tr ~-lJ,~o3 
1000 Follies Road 

Dallas, PA 18612-0286 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Dear Mr. Genachowski: 

Received & Inspected 

SEP -9 Z013 

FCC Mail Room 

Recently there was a press release indicating that on 

Friday, August 9, the FCC voted to cap rates for prison 

interstate telephone calls. 

I am including a copy of the a:cticle which reported this 

decision. 

I am respectfully requesting a copy of the FCC's 2-1 

decision. 

Additionally, the article indicated thc.t affected parties 

could file a claim for reimbursement of excessive costs for the 

interstate calls. I am requesting any available information 

(such as a claim form) indicating how one may initiate the 

process for recoupment of excessive fees/costs, etc. 

Much thanks for your office's attention to my inquiry. 

Sincer-ely, 

Claimant, SCI-Dallas 

attachment/ 



·Agency Caps In1nates' Phone Rates 
BY JOE PAlAZZOLO 

The Federal Communica· 
dons Commission voted Friday 
to cap rates for prisoners' tele
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 
high as $3.95 a call. 

The commission's 2-1 vote 
caps1nterstatc charges for pre· 
paid &ills at 21 cents per minute 
and CQllect calls at 25 cents per 
minute. Those are sdll high at a 
thne when unlimited long dis
tance offerings are common· 
place, but prisoners can file 
chall~nges and seek refunds for 
rates exceeding 12 cents per 
minute and 14 cents per minute· 
for regular and collect calls, ac
cordiDg to the FCC. 

1)e move is the culmination, 
of a process that began more 
than a decade ago when Martha 
Wright, a Washlngton, D.C, 
grandmother, filed a petition 
with the agency because she 
wanted to speak with her gra,nd
son, who was serving a murder 
sentence outside the district, Bethany Fraser, a family member affected by the high telephone rates charged to prison Inmates, listens to 
withOut incurring $18 in charges Friday's Federal Communications Commission hearing in Washington. 
for a five-minute phone call. 

Telecommunications compa· 
nies and law-enforcement 
groups had argued the higher 
rates were reasonable in light of 
the costs of oversight, security 
and, tedmology required to mon
itor calls and analyze record
Ings. 

But the FCC DU\i<>rity said the 
rates reflected agreements in 
whldt states looked for the big
gest commission rather than the 
best deal for consiuners, and 
that the burden was largely 
borne by inmates' families. 

""!heir wait is finally over,• 
Aid acting FCC Commissioner 
Mignon Clyburn, invoking the 

· words of singer Sam Cooke. "'It's 
been a long, long time corning, 
·but cballge has finally come! 

prisons. Prisoners have argued 
unsuccessfully in federa). court 
that exclusive arrangements be· 
tween prisons and service pro· 
viders restrict their phone 
choices and drive up rates, chill· 
ing their speech in violation of 
the First Amendment. 

Last year, the Eighth U.S. Cir· 
cuit Court of Appeals rejected 
the First Amendment claims of 
an Arkansas prisoner who said a 
10-rninute interstate call cost 
him $10.43, plus taxes and other 
charges. 

The Eighth Circuit case high
lighted a contract between the 
Arkansas Department of Correc- · 
tions and Global Tel*Unlc, in 
which the company turned over 
45% of its gross revenue to the 
prison system. , Prisoners' rights groups say 

the high rates sfemmed from so· 
ca,Ded site commissions-pay-

. ments that phone-senice pro
~ a.gree to pay to the states 
h. order to win business from 

According to a study by 
Prison Legal News, a prisoner
advocacy group, states receive 
on average 45% of revenue from 
prisoners' calls. 

The FCC decision also barred 
serVice providers from adjusting 
their interstate rates to account 
for such commissions, and from 
charging higher rates for those 
who use telecommunications re
lay services because of hearing 
or speech disabilities. 

A spokesman for Global 
Tel*llnk, which according to its 
website,provides service to 
about 50% of inmates nation
wide, didn't immediately re
spond to a request for comment 
The company is ov.'Ded by New 
York-based private-equity finn 
American Securities LLC, which 
didn't respond to a request for 
comment. 

CenturyLink Inc., another ma
jor service provider, declined to 
comment. Another provider, Se
curus Technologies Inc., didn't 
immediately respond to a re
quest for comment. 

Inmate calling services are 
typically limited to collect or 

debit-based calling from pay 
phones. The new regulations ap
ply only to interstate communi
cations, but the commission has 
asked for public comment on re
vising rates for intrastate calls 
Some service providers in meet· 
ings with FCC staff said their 
business could become unsus
tainable if the FCC lowered in
terstate rates without address· 
ing rate caps set by the states 
for calls within their. borders. 

Commissioner Ajit Pai, who 
dissented from the ruling, said 
he supported regulation of in· 
mate calling rates but ques· 
tioned whether the FCC had the 
resources to sort legitimate 
costs from others. 

"To put it simply, I'm con· 
cerned the order will prove very 
difficult to administer and have 
unintended consequences," he 
said. 

-Ashby Jones 
contributed to this article. 



Julian Kenneth Armel Jr 
#1004687 4B 39 Top 
Haynesville Cor Ctr 

POBOX 129 
Haynesville VA 22472 

30 August 2013 

Federal Communications Commission 
Telephone Division 
445 12 Street SW 
Washington DC 20554 

Re: Interstate Prison Inmate Telephone Rates 

Dear Sir or Ms: 

I read with interest a Washington Post article earlier this 
month concerning new limits on the rates telephone companies 
may charge prison inmates for interstate calls. The article 
said the ruling was effective immediately. I understand that 
newspaper information is not always accurate. 

Our Telephone service is provided by Global Tel Link. To take 
advantage of these rates, on August 29, 2013 I made a prepaid 
call from my debit account from here in Virginia to a friend 
about thirty miles away, across the Potomac in southern Maryland. 

The rate that was announced by the GTL computer voice was a 
surcharge of $2.7706 plus $.4618 for the first minute plus 
$.4618 for each additional minute plus a federal tax of 15.1%. 
For a fifteen minute call this totals $11.17. The newspaper 
article indicated the prepaid rate should be no greater than 
$.21 per minute and that a fifteen minute call should be less 
than $4.00. 

Please inform me if I have correctly interpreted the article, 
and if the article correctly represented your rulings. If 
the rates above are in violation, please let me know what action 
I should take. 

Thank you for your time and consideration. Your response will be 
greatly appreciated. 

Sincerely •yours, 

Julian Kenneth Armel Jr 


