Federal Communication Commission e
Public Comments Rec
445 12th Street, SW AUG 212013
Washington, DC 20554

ed & Inspected

ATIN: Chairman Genachowski ___\NfCC Mail Room

RE: [This is a Public commént for the Wright Petition
(CC Docket #96-128)

Dear Chairman Genachowski:

My story beings in 2006 when I first started making long distance phone
calls to my family and loved ones in Illinois. Without getting into too .much detail
about my case, I was extradited to Pemnsylvania from Illinois in 2004. In my fight
for timth and justice, I found myself in S.C.I. FOREST in 2006 until now. I only
communicate with my wife, children, brother, sister, mother, and friends, all from
Illinois. To call them, I am forced to pay $9.20 for a 15 minute phone call and
because of all the interruptions during the call, its not even a full 15 minute
call! Vonage charges that per month for international calls! Michigan doesn't
profit off their inmate population and their phone calls are only $1.80 for the
same 15 minutes. It isn't fair that immates in Pennsylvania are subjected to such
exorbitant prices to call ard speak to our loved ones.

Although the prices are a hardship on my family, we really don't see what
choice we have. The D.0.C. isn't interested in hearing our concerns, because
they profit hand over fist. Only Federal Goverrment oversight will force change.
For years our complaints have fallen on deaf ears, it is my hope that finally
our voices will be heard.

Thank you for your time and consideration.

Very truly vyours,

Il P
Date: ﬂwmj/ /3, 2013 RALPH ROMAN
<« S.C.I. FOREST - GP5705
P.0. Box 945

Marienville, PA. 16239-0945
/rr]

www.justiceforsargentralph.com
Facebook .com/justiceforsargentralph
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August 16, 2013

FEDERAL COMMUNICATIONS COMMISSION
CONSUMER CENTER

445 12¢th Ste, SW

Washington, DC 20554

DEAR CONSUMER CENTER:

This letter is being focwarded to your office as a public inguiry regacding
informal complaints and questions concerniing telephone services and races
provided to prisoners.

In several newspaper sources, the Wall Street Journal-Monday 12, 2013, there
were printed articles relating to a recent 'cap' authorized and issued by your
Department for debic paid and collect placed calls to friends and family
members of prisoners. It included in its printed position that pcisoners could
file complaints and seek refunds, where ic can be found that Pennsylvania
since the installacion and activation of such phone services under companies
like Global Tel*Link, have been being charged doubled, if not more, than your
current going cap— since 1996 until this ongoing present date, still exceed 12
cents / 14 cents per minute for regular and collect calls.

Therefore, this lecter is being submicted in the acttempts to obtain necessacy
and appropriate forms for cumplaints and seeking refunds in these macters.
Your assistance and;or referral to above inquiry will be truly appreciated.

Thank you for your time, services and for your understanding cooperation.

Sincerely,
Y. gy F Srae
LBl-Fres JC/ 29243
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FEDERAL COMMUNICATIONS COMMISSION
CONSUMER CENTER

445 12th Stes SW

washington, DC 20554

DEAR CONSUMER CENTER:

This lecter is being forwarded to your office as a public inquiry regarding
informal complaints and quescions concerning telephone services and rates
provided to prisoners.

In several newspaper sources, the Wall Street Journal-Monday 12, 2013, there
were printed articles relating to a recent 'cap' authorized and issued by your
Department for debit paid and collect placed calls to friends and family
members of prisoners. It included in its printed position that prisoners could
file complaints and seek refunds, where it can be found that Pennsylvania
since the installacion and activacion of such phone services under companies
like Global Tel*Link, have been being charged douoled, if not more, than your
current going cap~ since 1996 until this ongoing present date, still exceed 12
cents / 14 cents per minute for regular and collect calls.

Therefore, cthis lecter is being submitted in the attempts to obtain necessacy
and appropriate forms focr complaints and seeking refunds in chese macters.
Your assiscance and;oc referral to above inquiry will pe truly appreciated.

Thank you for youc time, services and for your understanding cooperation.

Sincecely,

S Y



