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‘ Robert Eugene Sapp
' FM-2539 / D-A-59
Recelved & Inspected SCI-Albion of Pennsylvania

10745, Route 18
SEP -4 2013  Albion, Pa. 16475-0002

FCC Mail Room August 25th 2013

To: Chairman Julius Genachowski,
FCC - Public Comment

.,

RE: HIGH PRICES OF PRISON PH BY G.T.L. &
COMMENT FOR THE WRIGHT PETITION (CC-DOCKET #96-128).

ION. THIS IS A PUBLIC

s,

Dear Julius Genachowski,

Hello, I am writing this letter to inform you that
Pennsylvania Prisons are also charging inmates,their families,and their friends,
very high collect call phone rates. I cannot call my family collect anymore,
as the D.0.C. of Pennsylvania put in place with the phone company G.T.L. (GLOBAL
TEL LINK), a new system. With this new system, your family and friends, have
to contact G.T.L. to set up an account before we can call our families or friends
collect, and there is a min. set up fee that they have to pay to do this. My
family cannot afford this set up fee or the cost of the up front payment to
open this account. My family has always made payments with their own phone
company when I was able to call collect, it was easier for them to do this.
The D.0.C. of Pennsylvania and G.T.L. took that choice away from our families
and our friends. Most inmates cannot afford to purchase the phone cards that
the D.0.C. sells to us, and there is no point in purchasing these phone cards,
when you only get one call, maybe two for $10.00,For me, $10.00 will only get
me, maybe 10 mins of phone time with my family. The D.O.C. does not pay the
inmates very good, they keep raising prices on everything, but they never raise
our pay rates. I went from being able to call my family twice a year to not
being able to call them at all. Yes I do write my family, but there is nothing
like being able to hear your families voices. I know that we were placed in
prison for breaking some type of law, but our families should not have to pay
high prices to be able to speak with us. Prisons are no longer prisons, they
are businesses that Jjust warehouse us and get very rich by doing so. They get
rich from the tax payers and from the families of the inmates that are in “the
state prisons. Our families are what gives us a reason to change our lives so
that we will not get out of prison and commit more crimes. We need a cheap way
of staying in contact with our families, but the D.0.C. of Pennsylvania would
rather us not to have contact with our families unless we pay them a lot of
money to do so. Please help our families so that they do not have to put up

any longer. I thank you for your time and help.

‘\U YOU RESPEQTFULLY,
. Copet
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To: FCC Commissioner Mrs. Mignon Clyburn August 21, 2013
445 12th St. SW,
Washington, D.C. 20554

Receiy,
From: /-’ y/ &' ‘/[ : ed & ‘ﬂspected
SCI Huntingdon SEP -4 2013
1100 Pike st FCC Mai
Huntingdon, Pa 16654 ail Room

Re: Intrastate Prison Phone Calls‘

Dear Mrs. Clyburn,

I am writing to let you know that the recent FCC ruling on the prlson phone system
will allow me to call my family, who live out of state, more then just once a month now.
Thank you. But now the issue of "In State Cal%1ng ~is at hand. We pay $5.15 for a 15 minute
pre-paid phone call. I know that the Rrisoners in Michigan pay $1.60 for a 15 minute phone
call, ‘no mattervwhere they call. This is because their‘state has legislation in place
that prohibits the Dept. of Corrections from making profits of receiving kickbacks from
the inmate phone system. These kick backs need to be ellminated S0 that all prisoners
can afford to use the phone every week I am only able to call home once a month and to
other family who live in th1s state, I can only call 2 times per month In th1s state
there are over 55,000 inmates, the greedy company who owns this system, Global Tel Link,
they have eliminated collect calling so that we are forced to buy phone time from them.
We no longer have the option of calling collect. Please right this wrong and end D.0.C.
kick backs and place a flat rate on all in state calling. No one but people in prison
pay over $5.00 for a phone call. This creates .an undue hardship on our families and they
don't deserve that. We are also begging you. t? e11m1nate the "SURCHARGE" This can be
from 2-3$ and thats just greed. A pre—paid call of 19¢ per mlnute in here seems reasonable
to us but the SURCHARGE is not. Thats what drives the cost of the call into the
"UNREASONABLE" range. Please eliminate the surcharge, end high prison rates and allow

us to reconnect with our families. Thank you very much for your help & time. God Bless.

Sincerely, W ,
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August £, 2013 FCC Mall Room
Julins Genachowski
Chairman
Federal Comnmunications Commission
445 12th Street, &EW
Washington, DC 20554

-

Recently there was a press release indicating that on
Fridey, August 9, the FCC voted to cap rates for prison

interstate telephone calls.

g a copy of the article which reported this

I am inclvdin

decisicn.

I am vrespectfully reguesting a copy of the FCC's 2-1

decisicn.

ienally, the article indicated that affected parties

Addit e
could file claim for reimbursement of excessive costs for the
interstate calls. I am requesting any available information

{such as a

clzaim form) indicating hcw one may initiate the
proccess for racoupment of excessive fees/costs, etc.

Much thanks for yvour office's attention to my inguiry.

attachment/



Agency Caps 1

By JOE PALAZZOLO '

" ‘The 'Federal' Communica-
tions Commission voted Friday
to cap rates for:prisoners’ tele-
phone calls, ending an era in
which inmates weére charged as
much as 89:cents a minute on
top of ‘setup fées that ran as

_high as $3.95 a call.

. The commission’s 2-1 vote
.capsinterstate cherges for pre-

paid at 21 cents per minute

“and collect calls at 25 cents per
minuté. Those are still high at'a
time when unlimited long dis-
tance offerings are common-
place, but prisoners cdn file

- challenges and seek refunds for
rates exceeding 12 -cents per
minute and 14 cents per minute
for regular and collect calls; ac-
cording to:the FCC. :

he move is the culmination
of d process that began more
than a decade ago when Martha

‘Wright, a Washington, D.C,
grandmother, “filed 'a petition
with the agency because she
wanted to speak with her grand-
son, who was serving a murder
sentence outside the district,
without incurring $18 in charges
for a five-minute phone call. -

Telecommunications compa-
nies and law-enforcement
groups had argued the higher
rates were reasonable in light of
the costs of oversight, security
and technology required to mon-
itor calls and analyze record-
ings.

But the FCC majority said the
rates reflected agreements in
which states looked for the big-
gest commission rather than the
best deal for consumers, and
that the burden was largely
borne by inmates’ families.

“Their wait is finally over,”
said acting FCC Commissioner

Mignon Clyburn, invoking the

- words of singer Sam Cooke. “It's
been a long, long time coming,

"but change has finally come.”

. Prisoners’ nghts groups say

the high rates stemmed from so-
called site commissions—pay-

‘ments that phone-service pro-
xiders agree to pay to the states

in order to win business from -

Assoclated Press

nmates’ Phone

Bethany Fraser, a famlly member affected by: the high *elephone rates ehafged, to erso ]
v-Fndaifs Federal Communicatlons Commnssuon heanng in Washmgton ST w

inmates, listens to

¥

pnsons i Eoners have argued
unsuccessfully in féderal court.
that exciusxye arrangements be-
tween prisons and service, pro-
viders: - restrict . their ‘phone
choices and drive up rates, chill-
ing their speech in violation of -
the First Amendment.

Last year,‘the Eighth U S.Cir-
cuit Court of Appeals rejected
the First Amendment claims of

B

The FCC deusmn also barred;
service providers. from achus‘ung,
their interstate rates'to account-

for such commissions, and from

charging higher rates for those -
who use telecommunications re-
lay services because“of hearmgi

r speech disabilities. - -
A spokesman - “for Global

Tei‘"“Lmk which accord.mg to its«

website,provides service to

an Arkansas prisoner who saida about 50% of inmates nation-
10-minute interstate call cost .wide, didn’t immediately re-

him $10.43, plus taxes and othef ~spond to a request for connnent-.,-z

« The company- ew .

charges. -~ - :

.~ The Eighth Cu'cuit“ case hagh
lighted a contract between the
Arkansas Department of Correc- .
tions and Global: Tel*Link, in:.

~ which the company turned over -
45% of its gross revenue to the -
prison system.

According. to a study by'

Prison Legal NeWS, a pnsoner-
advocacy group, states receive
on average 45% of revenue from
prisoners’ calls, o

York:based pnvate equity’

‘American Securities LLC, whlch"'

.-didn’t respond to a request for
“ comment. ,

CenturyLmk Inc., another ma-
JOI service provider,declined to

comment. Another’ provider, Se~_

curus Techniologies Iric., didn’t
immediately respond to a re-
“quest: for:comment

i

Inmate calling “services are-. . -
typically ‘limited to~ collect or

i

“ply only‘to interstate communi-

“tainable if the FCC lowered in-

*

‘asked for public comment on re-
-vising rates for intrastate cansé
- Some’service providers in meet-
.ings with FCC staff said their

ebltbased calling from® 'p'ey
phones. The new: regulatlons ap

cations, but the commission has

7

business could become unsus-

terstate rates without address-
ing rate caps set by the states
Lfor calls within their borders. -
~Commissioner Ajit Pai; wh&
dlssex;rted from the ruling, said
he. supported regulation of in-
mate -calling rates but ques-
tioned whether the FCC had the
resources to sort 1eg1t1mate
costs from others.

~“To put it simply, 'm con-:
_cerned the order will prove very
difficult to-administer and have
umnfended consequences,” he

e —-Ashby Jones
contnbuted to thzs artzcle
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THomas C. WILLIAMSON

GFO164 / D-A-59

S.C.I. ALBION OF PENNSYLVANIA
10745, Route 18

ALBion, Pa. 16475-0002

AucusTt 24, 2013
To: CHAIRMAN JULIUS GENACHOWSKI ?Rmived&‘“SDGCted
FCC-PuLic COMMENT S
EP -4 2013

RE: HigH PrICES oF PHONE CaLLs THRU “GTL” & ” S.C.I. ALBion”
FCC Mail Room

d E W P 96-128

['M WRITE SO THAT I MAY HAVE MY VOICE HEARD ON THE MATTER OF “GLOBAL TEL-LINK”
AND THE HIGH PRICES THEY ARE CHARGING FOR PHONE SERVICE FOR INMATES.

As AN INMATE WITHIN THE D.0.C. AT “AuBIoN”, I wORK 35HRS A WEEK JUST TO MAKE
ABOUT $45.00 A MONTH, AND WITH THE PRICES OF THE PHONE CARDS IT IS HARD FOR ME TO
BUY THE CARDS AND MAKE SURE THAT [ HAVE ALL THE ECCENTIALS THAT | NEED FOR THE
MONTH, MY FAMILY AND FRIENDS CAN NOT AFFORD TO MAKE AN ACCOUNT WITH GLOBAL TEL-LINK
JUST TO RECEIVE COLLECT CALLS FROM ME AND I CAN NOT ALWAYS AFFORD TO BUY PHONE CARDS
TO CALL HOME, SO THERE IS MANY MONTHS THAT | HAVE NO CONTACT WITH FAMILY MEMEBERS.,
FREINDS, AND LOVED ONES DUE TO THE FACT THAT “GLOBAL TEL-LINK” IS STOPPING FAMILY
MEMEBERS FROM USING THEIR OWN PHONE Company's CoLLECT CALL SERVICES (WHICH IS
CHEAPER THAN GTL).

I HAVE FAMILY MEMEBERS THAT ARE GETTING OLDER AND HAVE FAILING HEALTH AND
BECAUSE OF GTL’s coNTRACT wWiTH PENNSYLVANIA'S D.0.C. IT IS HARDER AND HARDER FOR ME
AND MY FAMILY, GIRLFREIND, AND LOVED ONES TO STAY IN CONTACT WITH EACH OTHER AND
THAT PUTS A STRAIN ON MY FAMILY, FRIENDS AND ME. DUE TO THE FACT THAT WE ARE UNABLE
TO HAVE CONTACT WITH ONE AN ANOTHER BECAUSE WE ARE UNABLE TO PAY THE KIND OF MONEY
THAT GLOBAL TEL-LINK IS CHARGING FOR PHONE CALLS. WHEN THERE IS NO REAL REASON THAT
MY FAMILY SHOULD HAVE TO BE MADE TO SET UP A ACCOUNT WITH GLOBAL TEL-LINK JUST TO
EXCEPT COLLECT PHONE CALLS FROM ME WHEN THERE WAS NEVER ANY PROBLEM WITH FAMILY
MEMEBERS EXCEPTING COLLECT CALLS THRU THEIR PHONE COMPANY.

[ HOPE THAT THIS MATTER CAN BE TAKEN CARE OF AS THAT IS PROBLEM HAS CAUSED
GREAT GRIEVE FOR FAMILY MEMBER'S THAT HAS SOMEONE IN PRISON.

THANK YOU FOR YOUR TIME
RESPECTFULLY

THoMAs C. WILLIAMSON
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