
FEDERAL COMMUNICATIONS COMMISSION 
CONSUMER CENTER 
445 12:th St. SW 
WASHINGTON, VC 20554 

DEAR. CONSUMER CENTER: 

WILLIAM ADAMS 
HV4341/SCI-VALLAS 
1000 FOLLIES ROAD 
VALLAS, PA 16812 

AUGUST 25, 2013 

Received & Inspected 

SEP 0 3 2013 

FCC Mail Room 

Ttu..o le.:t:teJr. i.o an. in.quiJr.y Jr.egaJr.din.g in.l)oJr.mal c.omplain.t.o and qu.e.otion..o 

c.on.c.eJr.n.in.g telephone .oeJr.vic.e.o and Jr.ate.o pJr.ovided to pJr.i.oon.eJr..o. 
An. Mtic.le that appeaJr.ed in. the WaU StJr.eet J ou.Jr.n.al Au.gu..ot 1 2, 2 01 3, 

C.OYI.C.elf.n.in.g a Jr.ec.en.t 11 C.ap" au.tholf.ized and i.O.Ou.ed by you.Jr. depaJr..:tmen.t, nOlL debit 

paid and c.ollec.t plac.ed c.all-6 to nltien.d.o and fiamily membeJr..o ofi p!ti.Oon.eJr..o. It 

al.oo .otated that pJr.i.oon.eJr..o c.ou.ld 6ile c.omplain.t.o and .oeeQ Jr.enu.n.d.o. 

In. Pen.n..oylvan.ia .oin.c.e the in..otallation. and ac.tivation. on .ou.c.h phone 

.oeJr.vic.e.o .ou.c.h a.o Global Tel*Lin.Q, have been. c.ha~tgin.g dou.ble, in not moJr.e than. 

you.Jr. C.U.Jr.Jr.en.t c.ap., .Oin.c.e 7996. 

Ttu..o letteJr. i.o being .ou.bmitted in. the attempt to obtain. the app!topJr.iate 

fioJr.m.o {io!t nilin.g c.omplain.t.o and .oeeQJ..n.g Jr.efiu.n.d.o in. ttu..o matteJr.. Than.Q you. {io!t 

you.Jr. time and a.o.oi.otan.c.e. 

Sin.c.eJr.ely, 

I 
) 



SCI DALLAS 
1000 FOLLIES ROAD 
DALLAS, PENNA. 18612 

·A.ugust 16, 2013 

FEDERAL COMMUNICATION COMMISSION 
CONSUMER CENTER 
445 12th ST., SW 
WASHINGTON, DC. 20554 

DEAR CONSUMER CENTER: 

Received & Inspected 

SEP 0 3 2013 

FCC Mail Room 

This letter is being forwarded to your office as a public inquiry 
regarding informal complaints, and question concerning tele
phone services and rates provided to prisoners. 

In several newspaper sources, tqe "Wall Street Journal August 
12, 2013" there were printed articles relating to recent "cap" 
authorized and issued by your Department for debit paid and 
collect placed calls to friends~nd family members of prisoners. 
It included in this printed art:iJcle, thatprisoners·could file 
complaints, and seek refunds, where it can be found that since 
Pennsylvania installation and activation of the current phone 
services, under companie~ $UCh as Global Tel*Link. Have charged 
prisoners love ones double in J;"ates, if not· more than the current 
going "cap rate". '1\his has bfHH) tbe case every aii'lee the intro.:. 
duction of the present phone ·system. To date the rate per-call 
still exceeds 12 cents/ 14 cents per minute for a pre-paid and 
collect calling. 

Therefore, this letter is being submitted in the attempt to 
obtain necessary, and appropriate forms for complaints seeking 
refunds in these matters. 

Your assistance and/or referral to the above inquiry will be 
truly appreciated. 

Thank you for your time, service; and coopreation. 

Sincerely, 



SCI DALLAS 
~ ~000 FOLLIES ROAD 

DALLAS, PENNA. 18612 

August 16, 2013 

FEDERAL COMMUNICATION COMMISSION 
CONSUMER CENTER 
445 12th ST., SW 
WASHINGTON, DC. 20554 

DEAR CONSUMER CENTER: 

Received & lflspected 

SEP 03 2013 
Fcc M.~:, D 

. _,. '~OOft} 

This letter is being forwarded to your office as a public inquiry 
regarding informal complaints, and question concerning tele
phone services and rates provided to prisoners. 

In several newspaper sources, the "Wall Street Journal August 
12, 2013" there were printed articles relating to recent "cap" 
authorized and issued by your Department for debit paid and 
collect placed calls to friends and family members of prisoners. 
It included in this printed article, that prisoners could file 
complaints, and seek refunds, where it can be found that since 
Pennsylvania installation and activation of the current phone 
services, under companies such as Global Tel*Link. Have charged 
prisoners love ones double in rates, if not more than the current 
goi~ "c~ rate". This has been the case every since the intro
duction of the present phone system. To date the rate per-call 
still exceeds 12 cents/ 14 cents per minute for a pre-paid and 
collect calling. 

Therefore, this letter is being submitted in the attempt to 
obtain necessary, and appropriate forms for complaints seeking 
refunds in these matters. 

Your assistance and/or referral to the above inquiry will be 
truly appreciated. 

Thank you for your time, service, and coopreation. 

Sincerely, 



Agency Caps In1nates' Phone Rates 
Bv JoE PALAZZOw 

The Federal ConunlUllca· 
dons Commission voted Friday 
to cap rates for prisoners' tele
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 

. high as $3.95 a call. 
The commission's 2-1 vote 

capsJ!:1~~rstate charges for pre
paid at 21 cents per minute 
and CQllect calls at 25 cents per 
minute. Those are still high at a 
tiQie when unlimited long dis
tance offerings are common· 
place, but prisoners can rue 
challenges and seek refunds for 
rates exceeding 12 centS per 
minute and 14 cents per minute 
for regular and collect calls, ac
cording to the FCC. 
~ move is the culmination. 

of a process that began mor:e 
than a decade ago When Martha 
Wright, a Washington, D£, 
pandmother, filed a petition 
with the agency because she 
wanted to speak with her gn,nd
son, who was serving a murder 
sentence outside the district, Bethany Fraser, a family member by the high telephone rates charged to prison Inmates. listens to 
without incuning $18 in charges Friday's Federal Communications Commission hearing In Washington. 
for a five-minute phone call. 

Telecommunications compa
nies and law-enforcement 
crouPS had argued the higher 
rates were reasonable in light of 
the costs of oversight, security 
llld technology required to mon· 
ltor calls and analyze record
hlp. 

But the FCC nuijority said the 
rates reflected agreements in 
wbkh states looked for the big· 
gest commission rather than the 
best deal for consumers, and 
tbat the burden was largely 
borne by inmates' families. 

'"lbeir wait is finally over,• 
· &aid acting FCC Commissioner 
Ulpon Clyburn, invoking the 
WOlds of singer Sam Cooke. "Irs 
heo a long, long time coming, 
· W. cbange has finally come~ • 
. Prlsonew rights groups saY 
the high rates stemmed from so· 
OlJled site commissions-pay· 
· ments that phone-semce pro· 
.8lta agree to pay to the states 
Ill order to win business from 

prisons. Prisoners have argued 
unsuccessfully in federa,l court 
that exclusive arrangements be· 
tween prisons and service pro· 
viders restrict their phone 
choices and drive up rates, chill
ing their speech in violation of 
the First "unend.rnent. 

Last year, the Eighth U.S. Cir
cuit Court of Appeals rejected 
the First Amendment claims of 
an Arkansas prisoner who said a 
10-minute interstate call cost 
him $10.43, plus taxes and other 
charges. 

The Eighth Circuit case high
lighted a contract between the 
Arkansas Department of Correc
tions and Global Tel*Unk, in 
which the company turned over 
45% of its gross revenue to the 
prison system. 

According to a study by 
Prison Legal News, a prisoner
advocacy group, states receive 
on average 45% of revenue from 
prisoners' calls. 

The FCC decision also barred 
service providers from aqjusting 
their interstate rates to account 
for such commissions, and from 
charging higher rates for those 
who use telecommunications re· 
lay services because of hearing 
or "P~~'t:h disabilities. 

A spokesman for Global 
Tel*Link, which according to its 
website,provides service to 
about 50% of inmates nation
wide, didn't immediately re· 
spond to a request for comment. 
The company is owned by New 
York-based private-equity flnn 
American Securities LLC, which 
didn't respond to a request for 
comment. 

CenturyLink Inc., another ma
jor service provider, declined to 
comment. Another provider, Se
curus Technologies Inc., didn't 
immediately respond to a re· 
quest for comment . 

Inmate calling services are 
typically limited to collect or 

·----·-······--
debit-based calling from pay 
phones. The new regulations ap
ply only to interstate communi· 
cations, but the commission has 
asked tor public comment on re
vising rates for intrastate calls 
Some service providers in meet· 
ings with FCC staff said their 
business could become unsus· 
tainable if the FCC lowered in· 
terstate rates without address· 
ing rate caps set by the states 
for calls within their borders. 

Commissioner Ajit Pai, who 
dissented from the ruling, said 
he supported regulation of in
mate calling rates but ques· 
tioned whether the FCC had the 
resources to sort legitimate 
costs ·from others. 

"To put it simply, I'm con· 
cemed the order will prove very 
diffiCult to administer and have 
unintended consequences," he 
said. 

-Ashby Jones 
contributed to this article. 

~ 



.. 

August 20, 2013 

SCI Dallas 
1000 Follies Road 
Dallas, Pa 18612 

Federal Communications Commission 
Consumer Center 
445 12th Street., sw 
~'lashing ton, D.c. 20554 

Dear Customer Center; 

This letter is being forwarded to your office as a public 
inquiry regarding complaints and questions concerning telephone 
services and rates provided to state prisoners in Pennsylvania. 

In several newspaper sources, e.g., the August 12, 2013 Wall 
Street Journal, there were printed articles relating to a recent 
"cap" authorized and issued by your Department for debit paid and 
collect calls placed to friends and family members of prisoners 
out of state, locally and internationally. It stated that 
prisoners could file complaints and seek refunds where it can be 
found that Pennsylvania, since the installation and activation of 
such phone services under companies like Gobal Tel Lin~, have 
been charged double, and more than your current cap since 1996. 
To date this is ongoing and still exceeding 12 cents/ 14 cents 
per minute for direct debit and collect calls. 

This letter is being submitted in an attempt to obtain 
necessary and appropriate information and forms for filing 
complaints to seek refunds in these matcers. Your assistance and 
referral to the above inquiry will truly be appreciated. I loo~ 
forward to hearing from you soon. 

Thank you for your time, service and your understanding 
cooperation. 

Sincerely, 



~D -~NMJy if:f!IJ-7fZ/ 
SCI DALLAS 
1000 FOLLIES ROAD 
DALLAS, PA 18612 

August 16, 2013 

FEDERAL COtVtr-1UNICA'l'IOi'JS COMMISSION 
CONSUMBR CEN'I'ER 
445 12cn s~., sw 
waahi.ngton, DC 20554 

DEAR CONStJll<lER CEN'XER: 

Received & lnspectect 

SEP 03 2013 

Fcc Mail Room 

'rhis letc<tr ia l:leing forwacdtta to youc office as a public inquicy cegacding 
~.ufo.cmal c:omplcunta and quesci~ coo~ming ~lephot1e secvicea and .cacE:ta 
p.covJ.ddd·top.ci~.cs. 

In ~vli:leal newspap;tc oou~, ·the Wall Screet Jow:na.1-.Mondcsy 12, 2013, ~re 
wtf.ce pd.ntea a.c;."'cicles .cwlaC.ltl9 ~ a ~1t 'cap' aul:llCrized and iabued oy yow: 
Department for debic paid a4d collect placed c:a.l.ld to friends and family 
nsubers of pri.aoners. It included in its pciuted posicion thac pr:.;.sawa:> could 
file canplait.i.c.ts C:l.(Ki seek .cefutlds, whe.ce it can Oc:! fuund l:hac Paunsyl vcu1~a 
sinOiif ct•~ il1bcallat~Ot' and act~ vatioa1 of sucn pl~ ~~~a un.d<a.r: compcUUOctd 
1J.ke GlObal 'l'el*Link, nave beel1 being cnacged doubled, ~f ito& JWre, that1 your 
cur.cer.u: going cap- ~:;ince 1996 until t.hia ongoing present date, st:&.ll exceeo 12 
cenca I 14 CtHlta per minute for cegular and collect calls. 

Therefore, this letter is being submitted ill the attanpta to obtain~ 
and appcopr1.aee forms for complaints and seeJd.ng cefunds in thcae. ma~.:te&.·d. 
Your aa.sistance and;or referral to abOVe inquiry will blli truly app.:eciat;c:!d. 

Thank you for your time, servicea and for your understanding coopecacion. 

Sincerely, 



,. 

E:'r- .Ck H~ II £:;>,~. 7"7~6 
SCI DALLAS 
1000 FOLLIES ROAD 
DALLAS, PA 18612 

Augu.st 16, 2013 

FEDERAL COi.•MUrdCATIQ:-JS OOMMISSION 
CONSUlVU:;R C~l.'4TER 

445 l2u, sc..~, sw 
Washirlgl.:Oi't' DC 20554 

DEAR CONSUMER C.t:NTER: 

l\e6~wee ~ lns~eetett 

SEP 0 3 ~013 

FCC Mail Room 

Thi::J lt:ii .. C&" iii:'> b&ing focwa.cu-=td t.o your offi<.!.: a.;; a public inquicy rcgacdi;ag 
i~:fv~'T.l~ctl co.aplai.lt(;.S Cind quaat.iouu c;;.;.no.u:·niug teh:p~~~ &tl."Vl<.:~ aad .t'at.~'l!J 
PJ;.O:..:v :i.dldU to PL'ison~.:;~. 

Ir.1 ::.-:caver<:tl n~w;::~papec I.:IOU.CC"'~o, Chct Wall St~t Jouc.rk.ll-r"load.::ly 12, 2013, tht.ce 
w~2:~ prl..:'l~,;!(.J a.ci:.icl<Qo::~ r:elcn.i.\19 to a .t'ti'Ct!l'tL 'cap' au.;;.hi)Ciz.ad Ct.uu ll::Jljutill.i by yvur 
.Depa.ctnl8nc. toe dctbic paid aod cull~~«:t plaCed cd.l.l.tS to f.:iert<kl and family 
~ulbl:tro of priSO!Oiii:ra. It included i11 ic~ pcinteci poaition t:i·,ac pcisoo~:.r:.:s c.vt:tl.:A 
f~l~ compla:un .. ::; aua e~k I:efundt:>1 wh~re l.C cC~n 0\:i: fcuud thtrc ?~ttl<;;ylvaaia 
Bl.•lC\:J tnc ins\;.allat.lor& culd acci vac.ioo of sucn phone se.cvices under companietS 
like Glooal Tel *Link, have oeen oeing chargea doubled, if not more, chan your 
curra'l'C going cap- si~ 1996 until this ongoing pce.:telrt dac.e, still ex~'t!d 12 
CE:!UC.:s I 14 coant.3 pee minute for regulae and collect cal1::s. 

Therefore, this lecter is being sUbmitted in the attempts to obtain neaH:'IBary 
8l'kl appropriace foaus fot.· conplaints and aeeki.ng ref\.lllCU:J u, cr.~E~de fild~t«~
Your assiscanc::e and;oc referral to abOve inquicy w~ll oe truly appreciated. 

Thank you for your time, services and for your unde.C'st:anding cooperaUOtl· 



Kevin Inge 

HW-6757 1 Kelley Drive 

Coal Township, Pa 17866-1021 

Federal Communications Commission 

Department of Records 

445 12th Street, NW 

Washington, DC 20554 

RE: Freedom of information Request 

Dear Sir or Madam: 

Received & Inspected 

SEP -3 2013 

FCC Mail Room 

26 August 2013 

Pursuant to the Freedom of Information Act, 5 U.S.C. § 552, (and/or 

Privacy Act, 5 U.S.C. § 552a,) I hereby request access to (or a copy of): 

The proposal approved August 9th, 2013, to lower inmate phone call rates. 

I am requesting these records for non-commercial personal use. 

(If any expenses in excess of $5.00 are incurred in connection with 

this request, please obtain my approval before any such charges are incurred.) 

I request a waiver of f~s because my interest in the records contribute 

significantly to my case. 

I will expect a response within 20 working days as provided by law. 

If my request is denied in whole or in part, I expect a detailed justification 

for withholding records. I also request anv segregable portions that are 

not exempt to be ~isclosed. 

Thank you for your prompt attention to this matter. 

Very truly yours, 

Kevin Inge 



TO/MIGNON CLYBURN 
CHAIRWOMAN FCC 

FROM/MARVIN SUTTER 
EJ-9181 
175 PROGRESS DRIVE 
WAYNESBURG,PA.15370 

DEAR MS.CLYBURN 

8/23/13 

Received & Inspected 

SEP -3 Z013 

FCC Mail Room 

I AM SENDING YOU A COPY OF A GRIEVANCE I FILED HERE AT SCI-GREENE 
A PA DEPT OF CORRECTIONS FACILITY ABOUT THERE PHONE SYSTEM. 

THE BIGGEST ISSUES BEING THAT I HAVE ALWAYS BEEN ABLE TO CALL 
MY LAWYER COLLECT AND NOW THROUGH THIS SYSTEM I"M NOT ALLOWED 
TO CALL MY COURT APPOINTED LAWYER WHICH IS IN DIRECT GRIEVANCE. 

COULD YOU PLEASE LOOK INTO THIS OUTWARD TRY BY THE PA D.O.C 
TO MAKE ME PAY TO CALL MY LAWYER WHICH IS NOT WHAT THE COURT 
HAS MANDATED. 



INITIAL REVIEW RESPONSE 
SCI-Greene 

169 Progress Drive 
Waynesburg, PA 15370 

Received & Inspected 

SEP -3 Z013 

FCC Mail Room 

This serves to acknowledge receipt of your grievance to the assigned Grievance Officer. The response is as follows 

rt 

I am in receipt of your grievance number 464846 dated June 14,2013 therefore I am providing you with a 
response. 

, In your grievance you state you attempted to call your lawyer (Miehael Huff215-567-2120). This lawyer was 
court appointed which means no charge to you whatsoever. A Global phone system recording interrupted your 
call and stated "set-up an advance pay money saving option". Because this lawyer is court appointed you do 

, not have to pay to call him through a payment plan. 

According to your phone records telephone number 215-567-2120 does not appear to have the ability to receive 
, collect calls therefore it is necessary for Mr. Huff to set up an account with Global Tel Link. Ifhe is not willing 
! to set up a collect account, it will be necessary for you to purchase a calling card to telephone him. Although 

your attorney is court appointed this does not mean you do not have to follow DC-ADM 818 telephone 
, procedures which may include obtaining a calling card to speak with him via the telephone. 

Superintendent's 

Date: 7/26/13 

cc: Facility Grievance Coordinator 
DC-15 

DC-ADM 804, Inmate Grievance System Procedures Manual 
Section 1 - Grievances & Initial Review 
Issued: 12/1/2010 
Effective: 12/8/2010 

Attachment 1-D 



,.__ 
Received & Inspected 

SfP -3 2013 e fo2fl/ g J 
' 

FCC Mail Room 
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James A. Dulak(463678) 
Legislative Chairman 
National Lifers of America 
Chapter 1008 

August 22, 2013 

Gus Harrison Correctional Facility 
2727 E. Beecher Street 
Adrian, MI. 49221 

rJlignon Clyborn 
Commissioner 
Federal Communications Commission 
1 919 M Street NW 
Washington DC 20554 

RE: Telephone rates for inmates 

Dear Commissioner: 

Recefved & Inspected 

S£P • 3 2013 

Fee Mail n~om 

I 1m writing this letter to hopefully get some added information out of 
an article that was written in the Wall Street Journal on page 2a of the August 
10-11 issue regarding a decision your agency decided. Hopefully you can find 
the time to address my questions. 

In the second paragraph of this article, there is a statement that prisoners 
can challenge phone rates for a refund. That raises the questions of who, 
what, and how? So, whom do I challenge for a refund? What specifically is this 
challenge called? How do I initiate this challenge? 

Corrections Departments across this great Nation have been 11 skimming 11 

monies from phone contract providers for years. I am very thankful that the FCC•s 
intervention has cawsed a favorable decision for the people who's family 
members are incarcerated. Most of these families already face economic challenges 
without being exploited by State agencies abusing their power and discretion, 
thus aiding in the economic woes of this class of people. 

In the Great State of Michigan, this practice violates 11 of the 26 provisions 
of the Consumers Protection Act of the 1963 State Constitution. It 1s about 
time ...-.-e- F-CC-makes the States follow the Laws that are clearly established 
and that State agencies are not Above the Law. 

I thank you in advance for your time and consideration in this matter. I 
await a response in this matter. God Bless America. 

JAD/cc 
file 

Respectfully,~ 

f!t;r:;::ulak 



A .<:1"1 T " I!.'J Pth\ R' li i_ . 
f\~gency Caps 1nmates/ '.l:one ·. ates 
BY JoE PALAZZOLO 

The Federal Communica
tions Commission voted Friday 
to cap rates for prisoners' tele
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 
high as $3.95 a call. 

The commission's 2-1 vote 
caps interstate charges for pre
paid calls at 21 cents per minute 
and collect calls at 25 cents per 
minute. Those are still high at a 

Q... time when unlimited long dis
' it tance offerings are common
• ~ place, but prisoners can file 
~ challenges and seek refunds for · 

rates exceeding 12 cents per"" 
~~minute and 14 cents per minute 

. ~ for regular and collect calls,~
cording to the FC4. 
- The move is the culmination 

t<) of a process that began more 
than a decade ago when Martha 
Wright, a Washington, D.C, 
grandmother, filed a petition 
with the agency because she 
wanted to speak with her grand
son, who was serving a murder 
sentence outside the district, 
without incurring $18 in charges 
for a five-minute phone call. 

-

Telecommunications compa
nies and law-enforcement 
groups had argued the higher 
rates were reasonable in light of 
the costs of oversight, security 
and technology required to mon
itor calls and analyze record
ings. 

But the FCC majority said the 
rates reflected agreements in 
which states looked for the big
gest commission rather than the 
best deal for consumers, and 
that the burden was largely 
borne by inmates' families. 

"Their wait is fmally over," 
said acting FCC Commissioner 
Mignon Clyburn.. invoking the• 
words of singer Sam Cooke. "It's 
been a long, long time coming, 
but change has fmally come." 

Prisoners' rights groups say 
the high rates stemmed from so
called site commissions-pay
ments that phone-service pro
viders agree to pay to the states 
in order to win business from 

Bethany Fraser, a family member. affected by the high telephone rates charged to prison inmates, listens to 
Friday's Federal Communications Commission hearing in Washington. · 

prisons. Prisoners have argued 
unsuccessfully in federal court 
that exclusive arrangements be
tween prisons and service pro
viders restrict their phone 
choices and drive up rates, chill
ing their speech "in violation of 
the First Amendment. 

Last year, the Eighth U.S. Cir
cuit Court of Appeals rejected 
the First Amendment claims of 
an Arkansas prisoner who said a 
10-minute interstate call cost 
him $10.43, plus taxes and other 
charges. 

The Eighth Circuit case high
lighted a contract between the 
Arkansas Department of Correc
tions and Global TePLink, in 
which the company turned over 
45% of its gross revenue to the 
prison system. 

According to a study by 
Prison Legal News, a prisoner
advocacy group, states receive 
on average 45% of revenue from 
prisoners' calls. 

The FCC decision also barred 
service providers from adjusting 
their interstate rates to account 
for such commissions, and from 
charging higher rates for those 
who use telecommunications re
lay services because of hearing 
or speech disabilities. 

A spokesman for Global 
Tei"'Link, which according to its 
website,provides service to 
about 50% of inmates nation
wide, didn't immediately re
spond to a request for comment. 
The company is owned by New 
York-based private-equity firm 
American Securities LLC, which 
didn'.t respond to a request for 
comment. · 

CenturyLink Inc., another ma
jor service provider, declined to 
comment. Another provider, Se
curus Technologies Inc., didn't 
immediately respond tq a re
quest for comment. 

Inmate calling services are 
typically limited to collect or 

debit-based calling from pay 
phones. The new regulations ap- • 
ply only to interstate communi- • 
cations, has 

~et
ings with FCC staff said their 
business could become unsus
tainable if the FCC lowered in
terstate rates without address
ing rate caps set by the states 
for calls within their borders. 

Commissioner Ajit Pai, who 
dissented from the ruling, said 
he supported regulation of in
mate calling rates but ques
tioned whether the FCC had the 
resources to sort legitimate 
costs from others. 

"To put it simply, I'm con
cerned the order will prove very 
difficult to administer and have 
unintended consequences," he 
said. 



FROM:P/\TRIG< CAl1.?'3Ell 
#HA-1284 
1100 PIKE STREET 
~ITINGDON, PA. 16654-1112 

TD:Mrs. Mignon Clyhirn-FCC Cor.rnissioner 
445 12th Street SH. 
Washington, DC. 20554 

ISSUE:"Interstate Calling For Prisoners" 

Date:8-27-13 

Dear Hrs. Clyburn; 

Received & Inspected 

SEP -3 2013 

Fcc Mau·Room 

I'M CUERENILY A PRISONER HOUSED AT SCI-HUNTINGDON, IN HUNTINGDON, 

PENNSYLVANIA. HY HGTHER IS VERY ILL IN WEICH I AM EXIREivJELY STRESSED AI()lJ!. I 

HAVE A JOB AND I AM PAID 19¢ AN HOUR AND I ~vORK FOUR HOURS PER DAY. AFTER 

BUYING PERSONAL C.ARF. PRODUCTS, I'M LEFT WITH NOTHING. 

I AM WRITING THIS LFTIER TO YOU IN REFERENCE TO TilE STATE OF CRISIS THAT 

MYSELF AND SO MANY OTHER PRISONERS ARE FACED \<liTH DUE 1D TilE HIGH COST OF THE 

PENNSYLVANIA DOC PHONE SYSTEH. HRS. CLYBURN, MYSELF AND O'IHER PRISONERS REALLY 

NEED 1D TALK T~ITH OUR FAMILIES, ESPECIAlLY MYSELF, DUE TO TilE CURRENT 

COT'.IDITION OF MY MOTHER'S HEALTH. HOT"1EVER I'I-1 NOT ABLE TO BECAUSE OF THE HIGH 

COST OF MAKING A PHONE CAlL. AS YOU KNOW I ro NOT NAKE ENOUGH MOf\TEY TO 

PURCHASE A PRE-PAID PHONE CARD FROM THE OOvJMISSARY. I \VENT 1D TilE COUNSELOR 

I'M ASSIGNED 1D AND ASK HH1 FOR A PHONE CAlL 1\ND I vJAS TOLD, "I CAN'T LET YOU 

USE THF. PHONE MR. CAMPBELL, YOU HUST BUY A PHONE CARD. 11 

MRS. CLYBURN, SOMETHING MUST BE OONE ABOUT 11US HIGH COST FOR THE PRISON 

PHONE SYSTEH. SO I AM ASK YOU IF YOU COULD INTERVENE AND PERSUADE THE 

PENNSYLVANIA DEPARTMENT OF CORRECTIONS PHONE SYSTEM AFFORDABLE FOR MYSELF AND 

TilE OTHER PRISONERS HOUSED HERE AND ALL 'IHE OTHER STATE CORRECTIONAL 

INSTITUTIONS. THANK YOU VERY MUCH. 



From:Anthony Gore 
#CD-3705 
1100 Pike Street 
Huntingdon, PA. 16654-1112 

TO:Mrs. Mignon Clyburn-FCC Commissioner 
445 12th Street SW. 
Washington, DC. 20554 

Date :S/2b//3 

Dear Mrs. Clyburn, 

Received & Inspected 

SEP -3 2013 

FCC Mai\ Room 

There is a serious problem with the Pennsylvania Department Of 

Correction high rate phone call system. It is something I can not 
afford because of the low pay in the prison system. Talking with 

love ones helps with relieving , stress and keep family strong 

bonded. The Pennsylvania Department Of Corrections states that 

they support family ties, well what about inmates keeping in 
contact with their families by phone? 

Mrs. Clyburn, it is already a hardship on the inmates families 

to travel miles by bus, car, etc. to see their love ones and now 

the Pennsylvania Department Of Corrections is placing more strain 
with the ridiculously high rate phone calls. 

I humbly ask for your help Mrs. Clyburn, myself and many other 
prisoners as well as our families would really appreciate it if 
you'll look into the matter. Thank you very much. 
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Department of Corrections/E ;~·J:>!'artamento de Correcciones 
State Correctional lnstitt:r..o.Jo'n/EI carbon Township SCI 

..,...,. ... ...,...,,..,. System Discrepancy FQrm/Forma Telef6nica de Discrepancia de Sistema 

INMATE NUMBERIEI Nombre del preso: C t/ f05 c( 
. @-¥7 39'?-.. 

4 

. ' • IE" tl f(j) 5 C( 
IPIN NUMBERIEI Numero de IPIN: UIU2 SCI NUMBER!Numero de DOC: CtJ~ us& . 

HOUSINGUNIT/LaUn~~ a~11~U •. ·. ~ ef:::J.?-~0 
SIGNATURE/Ia firma: ~. r . ~#d 
DATE//La fecha: A-111gu~ UC11 2J.Ll ' 

PLEASE BE SPECIFIC. ALL INFORMATION MUST BE COMPLETELY FILLED IN. 
Sea por favor especifico; Toda informacion debe ser llenada completamente 

Received & Inspected 

SEP -3 2013 

FCC Mail Room 
TELEPHONE NUMBER CALLED/EI N~mero telef6nico llam6:____::~~1~1-!0cG!......!:l~(l!,;u!!..l. --------

INMATE TELEPHONE USED/EI Telefono del preso us6:._'~....:UO.::..C!:....t.::.....:l~-..:..t ___ _:_ _ ___:._--:---

TIME AND DATE OF CALUEI tiempo y Ia fecha de Ia llamada: JU.· UN, ll4a~3~o~a. 

EXACT NATURE OF PROBLEM AND/OR CONCERN/La Naturaleza exacta del problema yo concierne: 

0:-1, •\JJJJ\! Jea 1Jll, rH ;f$L);H&,[, COMM.INCCArt09 ~"'OhiMCHtO"l ·'OU'> ~'If:> Q;il,)".\ii:J 

l'.tAr U.t30t-l t'tULuliJi{Q~,j CI\L.t.Ci'>IJ l,.\t'U . 9& t..OU!\11::>. .ii.U:U"JU'Q"{ :>C. MJ or;Ua 

Jhr&J ±lt\U KLiiUI.\Jl L.OUtU:IJ 'Hli: -~031' oil' 1\UJM' 't'ltt!I?HO"lt C.\t.ui. CA.!\1 'lOJ ui.Cl' 
Mcl ~>~O:l r,.J,\r r•u qo~r Ol·~Hrd:r..~t~?tto·u C'4t.i iO!U '"u 3:lli!'il r..ou<it:> o:t, u 
MOl', ildl 1'1'01'? r;.tl\r lOJ .?.lQH;JiJI A liaHitC3 l'ftr:\t' COM1t.J:tU Atl'~i J.c.c. 
ltJuUf6,~;olU;.'3 lt,O dt'Jn '\uti· UC&B f!'J"¥ji. tMIH.onittll. JiiJJCU.:> .1i\OM '!({ .\CCOHr 
Od. liOM IAMtr.l. HNC& t'ii/.1 fl.U,\Oii3'J Ott!)l.BifUwfl .f\:J «QI!t1!rfU>, 

THINGS THAT MAY DISCONNECT YOUR CALULas casas que pueden desconectar su 
·uamada: 

. 1. OTHER PARTY ACCEPTS A CALL WAITING TONE/Otro partido acepta un tono de 
esperar de llamada. 

2. OTHER PARTY, TRYING TO MAKE A THREE-WAY CALUOtro partido que trata de 
hacer una IJamada de tres maneras. 

3. PLAYING WITH THE BUTTONS, SWITCH HOOK OR RECEIVER DURING YOUR 
. CALUJugar con el gancho de botones o interruptor durante su llamada. 

4. ANSWERING MACHINES/Maquinas que contestan. 
5. ALL 800 AND 900 NUMBERSffodo 800 .& 900 numeros. 
6. ANY NUMBER THAT DOES NOT ALLOW COLLECT CALLS/Ningun numero que no 

permite reunir las llamadas. • . ' . 
7. HESITATING MORE THAN 4.SECONDS BElWEEN NUMBERS WHILE DIALINGNacile 

mas de cuatro segundos entre numeros mientras llamando. 

· T-NETIX USE ONLY I 

Date Received: 

Reply: 



INMATE CALLING RATES 

AS THE INMATE TELEPHONE SITE ADMINISTRATOR, UNDER 
CONTRACT BY 

GTL/SHAWNTECH, I DO NOT HAVE ANY SPECIFIC KNOWLEDGE 
OF THE FCC 

-· 
NOTIFICATION, THEREFORE I· DO NOT HAVE ANY COMMENTS 

REGARDING THE 

AFFAIRS OF THE FCC. 

P. MANCINI 
INMATE PHONES 

SHAWNTECH COMMUNICATIONS, INC. 
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DO~\LD JE~'l[~Gq, EU905~, S.C.[ •. CO\L TOW'lSH[P 
t tELL{ D~tV~, CQ\L TOW~qq[p ?\. t7866-t02tt 

\TJGIJ'J.T 23, 2013 

\DMI:~~ P. M\NCI:H, ?~[SO~ ~E?. 
SH\W~TECH COMKU~[C\Tt01S t'lC. 

SU?ERVtS()~, 
SH\W'lT&CB ~OMMU'l. !18. 

RE: ?ORM\L G'J~?L\CiT 1 ,OT!CE Oi? I1TE1T, VIOL\TI0'-1'3 0? ~.C.C. 
RUL3S \~D REGUL\T[01S, 8/9/2013 \??ROVED O~DER. 

THtS. [S \ ~[1\L ~E?Ll TO ?. i'1\:'{C['l['S 3/·t')/-R/21/13 RES?O'lSE 
ro Mf 8/14/2013 DtSCR~?\'lCl, \ ifOR:vt\L COMPLU'H \'ID 'lOTI:CS Ot" 
t'ITENT. ?RtSON STH'ti' !Nti'O~MZD M2 Tn\T lOU \RE lOUR COM?\1[$9 
R~PRESE~T\TtVE \! THtS ~\CtLtTl \ND \~~ H~RE TO \NSWE~ \LL 
DtSC1EP\1Ct£S, t~CLUDING OVBRCH\llGE'3. lOU P\ILED TO RESPOND 
CL\Utr'{G Tq\r lOU SENT TH':?. COM?LH'lT TO "lOU~ EM?LOlER", TH'?.'l, 
TH\T lOU \RE \ ?RtV\TS "CONT~\C:TOR" WHO fl\S NO rt'lOWT...EDG~ 03' 
{CC RUL~'L 1't18RE \HS :10 RESP0~'3Z \TT\CHED Bl {()U~ 11 ~MPI.,Ofg1" 
C>R "CO'lTR\CTOR" \S 'H·\T:~;). lOU/lOU~ CC>MP\'Il WS'H~ t'li!'ORI'1SD 0? 
THZ \??'le'll?.D ~CC ~UL['i·}, LT tS '?U3L£C l{gCORD, \VHL\i3LE TO lOU 
\~D tT (1 lC>UR JU~(~ES1 \1D lOU \RZ ~E~Ut~ED TO t'IOW \~0 COMPLf 
WtTH THE RUL~S. fOU C\'i 'WT :!O'iTt~UZ 1'0 tLLEG\LLi ogou:::T ~U~DS 
Bl CL\[Mt~G [G~Oq\,C!. S~S: 8/9/13 PCC ORDER. 

O:i 8/22/2013, t C\LL~D HOME \"D lOU \G\t'i Cf{\RG'ZD ME 'H'tE 
DOLL\RS ·~ TWE'fTl CE,TS l"01 \ 15 ~H'IUT~ Dr'F?.CT C\LL. lOU CH\RGED 
Ml F\MtLl OVZR TWSLVZ DOLL\1'1 ~01 \ tS M('HJT~ C014L~CT C\LL? 
PUR'3U\\ff ro 1'H3 \Tf\CHED ?.c.c. RUL['f'J/\!??ROVET) ORDER C\??t~G 
COSTS, lOU \GH1 OVER-CH\RGE.n Uc; !Oil THE C\Lf..'1" ?LE\1S COR~ECT 
THE ERROR \~D E'iTER TH?. . tM?RO?ERL{ DEDUCtED '?rJ"DS '3\Cf{ ['{TO 
OUR 'CCOUNTS. [l lOU \RE U~\BLE TO PER?ORM TH~ ?UMCTtO'iS \ DUTtES 
\S tOUR CO'lTRV:!TOR/CC>M?\'HSS ?RI<J'J~ REl', TH~'f ?ORW\RD T~-I!S TO 
lOUR EMPLOlER i."OR RES?O~S~. TTm CHtSli' O??CCE't 0~ SH\W'irECH t~C. 
OR THE ?BRSON/C'JM?\'i{ TH\T lOU \~B CO'HR\CTED WtTH \'ID WHO tS 
M\:CI~G ILLEG\L DEDUCT(O~<:;. ( \1'1 \L<)O Rl!.QU~<>Tt'tG TH\f lOU PROVIDE 
ME WITH THE COM?\~IZS \DDRSSS \'0 THE ~\ME 0~ THE RE?R!SE'tT\T(VE 
TH\f I SHOULD WRtTE TO CO'lCE~'ft'lG TH['3 M\TTE~, TH\T THE 'i\ME 
\~D \DDRES<; 0~ THZ I?ER101/C01'1?\:il TH\T tS tLLEG\LLf DEDUCTt'IG 
?U:iDS ~~OM ?RtC)O"{ERq \'HJ Tli\HR 1\M.tLIT?.S, t't VtOL\TIO'l OF Li'CC 
~ULES, 3E POSTED O'i \LL ?RtSO't 3LOC'CS. 

THIS FORM\L C0.'1?LHH/\lOrtCE 08' I'lT~'tf IS \LSO BEt~G FtL2D 
WITH THE ?ED€~\L COMMU'HG\TtO'i COMMCSSIO, \\fD THE 3ELOW LISTED 
PERSO:iS ~OR (~VESTCG\TI01. \P?RO?Rt\T~ \CTIO't \'t~ RES?0!33. 
U' lOU OR lOUR COMP\~{, ?RtV\TE CO'tTR\CTOR ~\[L TO RESPO'tD \~D 
CORRECT THE ERRORS/RETUR't ILLE~\L DE!)UCftO'tS, TH!!'t t WILL H\ITE 
~0 CHOICE 3UT TO ?ILE \?l'RO?RI\TE \CTtO't \'tD llEQUES1' \LL COURT 
COSTS \~D D\M\GES. lOUR tLLEG\L DEDUCTtO'tS \~E DE'ilt,G PRtSO~ERS 
CO~T\CT WtTR ~\M[Lf \'D lOU \R~ C\UgtNG t1R~P\~\LE I,JU2{. 

... "' ....... 0\VID SI?ROU! L.P.?., \~GUS LOV~, ESQ., ?\. 



TO: Ms. Mignon Clyburn 

445 12th Street s.w. 
Washington, D.c. 20554 

Hi Ms. Mignon. 

8-25-13 

Recetved & Inspected 

SEP -3 2013 

FCC Mail Room 

John McDowell Jr. 

AM-8275 

1100 pike Street 

Huntingdon, PA. 16654 

How are you? I hope all is well As for myself, I'm doing the best 

I can under the circumstances. One day at a time. fighting for my 

rights as much as I can •• 

I'm writing in regards to the prices for phone services rendered 

by and through the D.o.c. (Department Of Corrections) via their 

service providers 1 an immediate request is presented here (by 

this undersigner) to have your office investigate the provision 

to reduce the previous o.o.c. phone rates td those less 

burdensome (financially) for the consumers (prisoners and our 

families and friends) responsible for making such phone service 

"monopoly" a success. It is here by requested that phone rates to 

the tune of >. 75¢ per 15 minutes 1 {equivalent) to that of NEW 

YORK'S PRISON(S) phone rates, is an adequate and more affordable 

expense (in my Opinion) for many of us here at Huntingdon 

Prison. This suggested rate also has the potential for creating 

more revenue for co-opt beneficiaries of this service where 

maintaining a reasonable profit and off-setting the need for the 

out-rageous service rates charges by the proprietors. So far 

your office has made proposals to reduce the "interstate" rates 

for this institution. However, nothing has been done to exact any 

changes for "interstate" rates, This concern for such reduction 

of the current rates is imperative and crucial. Our phone 

expenditures are just to high. It is because of this reason as 

well as others that this correspondence is being written. Having 

heard the gist of my problem, Please find it in your heart to 

address this 

Thank you for 

urgent matter in a time most convenient for you. 

your time and effort in this matter. ~~ 



TO: MS. MIGNO~ CLYBURN, FCC COMMISSIONER ... 
FROM: EDWIN CUELLO #FX0684 

SCI HUNTINGDON 

1100 PIKE ST 

HUNTINGDON, PA 16654-1112 

RE: PHONE CHALLENGE REIMBURSE~ENT 

DEAR MA'AM, 

8125113 

Received & Inspected 

SEP -3 2013 

FCC Mail Room 

HI, I Ar·1 T.VRITING THIS NOTE TO YOU TO INQUIRE ABOUT THE ARTICLE IN THE 

PAPER. IT SAYS, AND I WILL QUOTE, "PRISONERS CAN FILE CHALLENGES AND- SEEK 

REFUNDS FOR RATES EXCEEDING 12¢ PER MINUTE AND 1!~¢ PER MINUTE FOR REGULAR 

AND COLLECT CALLS, ACCORDING TO THE FCC". MA'AM, I HAVE BEEN PAYING BE THE EN 

'-'J-·50¢ PER !1TNUTE TO CALL MY M0:-1 IN BOSTON MASSACHUSETTS FOR ~1ANY YEARS. 

t.:>OONE IN T::IIS PRISON HAS 1\NY IDEA WHAT A "CHALLENGE" IS AND HOiv TO GO A30UT 

FILING ONE IN 0:1DER TO GET THIS REFUND FOR T;·IE HIGH RATES THAT i.~E HAVE BEEN 

PAYING FOR :1A~~y YEARS. I \VOULD GREATLY APPRECIATE IT Il? YOU OR ONE OF fOUR 

STAFF CO'JLD HELP i'1E wiTH THIS. COULD YO:J SEND ME THE APPT{OPRIATE PAPERWORK, 

OR EXPLAIN '..iHAT WE MUST DO IN ORDER TO ::;ET THIS REFUND FRO\f A CHALLENGE. 

I THANK YOU VERY i'fUCH FOR YOUR HELP & TIME AND I SHALL AWAIT YOUR REPLY. 

THANK YOU FOR LOWERING THE PHONE RATES. WE STILL HAVE NO IDEA WHEN THIS WILL 

GO INTO EFFECT, IS THERE ANY WAY YOU CAN TELL ME THAT? I HAVE ASKED THE GOBAL 

TEL LINK REP. HERE AT THE PRISON BUT THEY REFUSE TO ANSWER ANY OF MY 

QUESTIONS. THANK YOU. 

SINCERELY, 
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August I 2013 

Julius Genachowski 
Chairman 

1000 Follies Road 
Dallas, PA 18612-0286 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Dear Mr. Genachowski: 

Received & Inspected 

SEP - 3 Z013 

FCC Mail Room 

Recently there was a press release indicating that on 

Friday, August 9 1 the FCC voted to cap rates for prison 

interstate telephone calls. 

I am including a copy of the article which reported this 

decision. 

I am respectfully requesting a copy of the FCC's 2-1 

decision. 

Additionally 1 the article indicated that affected parties 

could file a claim for reimbursement of excessive costs for the 

interstate calls. I am requesting any evailable information 

(such as a claim forrr.) indicating how one may initiate the 

process for recoupment of excessive fees/costs, etc. 

Much thanks for your office's attention to my inquiry. 

Sincerely, 

EIL'o+± ~osJ.o ~Y!Kf~ 
Claimant, SCI-Dallas 

attachment/ 
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Agency Caps Inmates' Phone Rates 
BY JOE PALAZZOLO 

The Federal Communica
tions Commission voted Friday 
to cap rates for prisoners' tele
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 
high as $3.95 a call. 

The commission's 2-1 vote 
caps\nterstate charges for pre
paid &us at 21 cents per minute 
and collect calls at 25 cents per 
minute. Those are still high at a 
time when unlimited long dis
tance offerings are common
place, but prisoners can file 
challenges and seek refunds for 
rates exceeding 12 cents per 
minute and 14 cents per minute 
for regular and collect calls, ac
cording to the FCC .. · 

'll'e m,ove is the cuimination. 
of a process that began more 
than a decade ago When Martha 
Wright, a Washington, D.C, 
grandmother, filed ·a petition 
with the agency because she 
wanted to speak with her gn!Jld
son, who was serving a murder 
sentence outside the district, 
without mcurring $18 in charges 
for a five-minute phone call. 

Bethany Fraser, a family member affected by the high telephone rates charged to prison Inmates. listens to 
Friday's F~f Communications Commission hearing in Washington. 

Telecommunications compa- prisons. Prisoners have argued 
nies and "law-enforcement unsuccessfully in federaJ court 
groups had arguEld, the lrlgher that exclusive arrangements be
rates were reasonabl~ in light of tween prisons and service pro
the costs of oversight,· security viders restrict their phone 
and technology niquired to mon- choices and drive up rates, chill
itor calls and analyze record- ing their speech in violation of 
ings. the First Amendment. 

But the FCC Jruijority said the Last year, the Eighth U.S. Cir-
rates reflected agreements in cuit Court of Appeals rejected 
which states looked for the big- the First Amendment claims of 
· gest comrilission iather ·than the an Arkansas prisoner who said a 
best deal for consumers, and 10-minute interstate call cost 
that the burden was largely him $10.43, plus taxes and other 
borne by inmates' families. charges. 

.u'l'4eir wait is finallyover," The Eighth Circuit case high~ 
said' acting FCC COmmissioner lighted a contract betWeen the 
Mignon Clyburn, involdng the ·Arkansas Department of Correc

.. words of singer Sam Cooke. "'t's · tions a,nd . Global Tel*IJnlc, 'in 
· been a long, long time ec;~~, which the company turned over 

·but .change has fmally come.'' 45% of its gross revenue to the 
· <PrisonerS' rights grOUJ)s say. P.mon. sy~em. , · .· , 

the' high rates-S1emnied1trom\sb' '"'~!:.cor.~ to a. stqdy -by 
callecFsite' comDtiSslom~~~- PriSoii .L~gal News; a priSoner
meritS that' plione-semce pro- advocacy group, states receive 
viders 'agree 'to pay to the states. on aveiage 45% of revenue from 
~ order to' wilt busiDess from prisoners' calls. 

" . . . ' 

·' 

.J 

The FCC decision also barred 
service providers from adjusting 
their interstate rates to account 
for such commissions, and from· 
charging higher rates for those 
who use telecommunications re
lay services because of hearing 
or speech disabilities. 

A spokesman for Global· 
·Tei*Link, which according to its 
website,provides service to 
about. 50% of inmates nation
wide, didn't . immediately re
spond to a request for comment. 
The company is o~ed by New 
X9rk-b~~rt p,Pxate-equity ·firm 
American Seciuitie$ Pl!!, whiCh 
didn't respond to a request for 
comment. 

CenturyLink Jnc., another ma
jor service provider, declined to 
comment. Another provider, Se
c~ :rechnolqgies. Inc.~ dirln(t 
rm;nediateiy respond to . .al:re~ 
qutlst for comme~t. " · . 
· Inmate calling services are 

typically limi~eq to coll~t or 

.·:.?:> 

debit-based calling from pay 
phones. The new regulations ap-. 
ply only to interstate communi
cations, but the commission has 
asked for public comment on re
vising rates for intrastate 
Some service providers in meet
ings with FCC staff said their 
business could become unsus
tainable if the FCC lowered in
terstate rates without address
ing rate caps set by. the states 
for calls within their borders. 
· ·. Commissioner Ajit Pai, who 
dissetited from the ruling, said 
11-e... supporte¢ .regulation of .. in· 
mate. c~ rates but ques
tioned whether the FCC had the 
resources to sort legitimate 
costs from others. 

"To put it simply, I'm con
cerned .the order will prove very 
difficultt-o•ad,mi.Iiister, and.l).a;ve 
unintended. consequences;»; he 
said. · ·· 

. . · :.,-Ashby Jones 
.contributed:to thifarticle. 

'<;, 

'Y'!J :·,• 



1000 Follies Road 
Dallas1 PA 18612-0286 

Julius Genachowski 
Cha i. r.;na.n. 
Federal Communications 
445 12th Street, sw 
Washington, DC 20554 

Dear Mr. Genachowski: 

,., . . 
~...:ommlSS:ton 

Received & Inspected 

SEP -3 2013 

FCC Mail Room 

Recently there was a press release indicating that on 

Friday, August 9, the FCC voted to cap rates for prison 

interstate telephone calls. 

I am including a copy of the articla which reported this 

decision. 

I am respectfully requesting a copy of the FCC's 2-1 

decision. 

lVldi tionally, the article indicated that affected parties 

could file , . a c~ .. avn for reimbursement of excessive costs for the 

interstate calls. I am requesting any available information 

(such as a , . 
c .... aJ.m indicating how one initiate the 

process for recoupment of excessive fees/costs, etc. 

Much thanks for your office's attention to my inquiry. 

Sincerely, 

attachment/ 



Agency Caps Inmates' Phone Rates . 
BY JoE PALAZZOLO 

The Federal Communica
tions Commission voted Friday 
to cap rates for prisoners' tele· 
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 
high as $3.95 a call. 

The commission's 2·1 vote 
cap$terstate charges for pre· 
paid ~ at 21 cents per minute 
and collect calls at 25 cents per 
minute. Those are still high at a 
time when unlimited long dis· 
tance offerings are common· 
placei but prisoners can file 
challenges and seek refunds for 
rates exceeding 12 cents per 
minute and 14 cents per minute· · 
for regular and collect calls, ac· 
cording to the FCC. 

rp.e move is the culmination, 
of a process that began more 
than a decade ago When Martha 
Wright, a Washington, D.C, 
grandmother, ·flled ·a petition 
with the agency because she 
wanted to speak with her gra.nd
son, who was serving a murder 
sentence outside the district, 
without incurring $18 in charges 
for a five-minute phone call. 

Bethany Fraser, a family member affected by the high telephone rates charged to prison inmates, listens to 
Friday's Federal Communications Commission hearing in Washington. 

Telecommunications compa· prisons. Prisoners have argued The FCC decision also barred 
nies and ·raw-enforcement unsuccessfully in federal court - service providers from adjusting 
groups had argued the higher that exclusive arrangements be- their interstate rates to account 
rates were reasonable in light of tween prisons and service pro· for such commissions, and from 
the costs of oversight, security viders restrict their phone charging higher rates for those 
and technology required to mon· choices and drive up rates, chill· who use teleconununications re
itor calls and analyze record· ing their speech in violation of lay services because of hearing 
ings. the First Amendment. or speech disabilities. 

But the FCC majority said the Last year, the Eighth U.S. Cir· A spokesman for Global 
rates reflected agreements in cuit Court of Appeals rejected Tel*Link, which according to its 
which states looked for the big· the First Amendment claims of website,provides service to 
gest commission rather than the an Arkansas prisoner who said a about 50% of inmates nation· 
best deal for consumers, and 10-minute interstate call cost wide, didn't immediately re· 
that the burden was largely him $10.43, plus taxes and other spond to a request for comment 
borne by inmates' families. charges. The company is owned by New 

"Their wait is finally over," The Eighth Circuit case high· York-based private-equity firm 
said acting FCC Commissioner lighted a contract between the American Securities LLC, which 
Mignon . Clyburn, invoking the Arkansas Department of Correc- didn't respond to a request for 

· words of singer Sam Cooke. "It's tions and Global Tel*Link, 'in comment. 
· peen a long, long time coming, · which the company turned over CenturyLink Inc., another rna-

· bat chailge has finally come." 45% of its gross revenue to the jor service provider, declined to 
' Prisoners' rights groups say prison system. comment. Another provider, Se· 
the high rates stemmed from so- According to a study by curus Technologies Inc., didn't 
taned $ite commissions-pay- Prison Legal News, a prisoner· immediately respond to a re-

-ments that phone-service pro· advocacy group, states receive quest for comment. 
..v.iders agree to pay to the states on average 45% of revenue from Inmate calling services are 
tn. order to win bU$iness from prisoners' calls. typically limited to collect or 

debit-based calling from pay 
phones. The new regulations ap· 
ply only to interstate communi· 
cations, but the commission has 
asked for public comment on re· 
vising rates for intrastate ......... .,<l:i,-9 

Some service providers in meet· 
ings with FCC staff said their 
business could become unsus· 
tainable if the FCC lowered in· 
terstate rates without address· 
ing rate caps set by the states 
for 'calls within their borders. 

Commissioner Ajit Pai, who 
dissented from the ruling, said 
he supported regulation of in· 
mate calling rates but ques· 
tioned whether the FCC had the 
resources to sort legitimate 
costs from others. 

''To put it simply, I'm con
cerned the order will prove very 
difficult to administer and have 
unintended consequences,'' he 
said . 

-Ashby Jones 
contributed to this article. 
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August Z.S, 2013 

Julius Genachowski 
Chairman 

1000 Follies Road 
Dallas, PA 18612-0286 

Federal Communications Commission 
445 12th.Street, SW 
Washington, DC 20554 

Dear Mr. Genachowski: 

Received & Inspected 

SEP -3 2013 

FCC Mail Room 

Recently there was a press release indicating that on 

Friday, August 9, the FCC voted to cap rates. for prison 

interstate telephone calls. 

I am including a copy of the article which reported this 

decision. 

I am respectfully requesting a copy of the FCC's 2-1 

decision. 

Additionally, the article indicated that affected parties 

could file a claim for reimbursement of e~cessive costs for the 

interstate calls. I am requesting any available information 

{such as a claim form) indicating how one may initiate the 

process for recoupment of excessive fees/costs, etc. 

Much thanks for your office's attention to my inquiry. 

Sincerely, 

attachment/ 



August 23, 2013 

Julius Genachowski 
Chairman 

1000 Follies Road 
Dallas, PA 18612-0286 

Federal Communications Commission 
445 12th Street, sw 
Washington, DC 20554 

Dear Mr. Genachowski: 

lteeelved & tns,ected 

S£P -3 2013 

Fcc Mail Room 

Recently there was a press release indicating that on 

Friday, August 9, the FCC voted to cap rates for prison 

interstate telephone calls. 

I am i:'icluding a copy of the a:cticle which reported this 

decision. 

I am respectfully requesting a copy of the FCC's 2-1 

decision. 

Additionally, the article indicated thc-t affected parties 

could file a claiill for reimbursement of excessive costs for the 

interstate calls. I am requesting any available information 

(such as a claim form) indicating how one may initiate the 

process for recoupment of excessive fees/costs, etc. 

Much thanks for your office's attention to my !nquiry. 

Sincerely, 

attachment/ 



Agency Caps Inmates' Phone Rates 
)lY JOE PALAZZOLO 

The Federal Communica
tions Commission voted Friday 
to cap rates for prisoners' tele
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 
high as $3.95 a call. 

The commission's 2-1 vote 
capstnterstate charges for pre
paid &us at 21 cents per minute 
and collect calls at 25 cents per 
minute. Those are still high at a 
time when unlimited long dis
tance offerings are common
place, but prisoners can file 
challenges and seek refunds for 
rates exceeding 12 cents per 
minute and 14 cents per minute 
for regular and collect calls, ac
cording to the FCC. 

. 'J)~!DQ~e·is the::CJilinjnati6n,. 
of a process that began more 
than a decade ago When Martha 
Wright, a Washington, D.C, 
grandmother, filed ·a petition 
with the agency because she 
wanted to speak with her grand
son, who was serving a murder 
sentence outside the district, 
without incurring $18 in charges 
for a five-minute phone call. 

Telecommunications compa
nies and law-enforcement 
groups had argu~ the Wgher 
rates were reasonabl~ in light of 
the costs of oversightl security 
and technology niquired to mon
itor calls and analyze record-
ings. 

But the FCC majority said the 
rates reflected agreements in 
which states looked for the big
gest commission rather than the 
best deal for consumers, and 
that the burden was largely 
borne by inmates' families. 

"Their wait is finally over," 
said acting FCC Commissioner 
Mignon Clyburn, invoking the 

· words of singer Sam Cooke. "It's 
been a long, long time coming, 

·but Change has finally c6me." 
Prisoners' rights groups say 

the high rates stiemmed from so
called site commissions-pay
ments that phone-se.nrice pro
.viders agree to pay to the states 
. ~ order to win business from 

Bethany Fraser, a family member affected by the high telephone rates charged to prison Inmates. listens to 
Friday's F~l Communications Commission hearing in Washington. 

prisons. Prisoners have argued 
unsuccessfully in federa}. court 
that exclusive arrangements be
tween prisons and service pro
viders restrict their phone 
choices and drive up rates, chill
ing their speech in violation of 
the First Amendment. 

Last year, the Eighth U.S. Cir
cuit Court of Appeals rejected 
the First Amendment claims of 
an Arkansas prisoner who said a 
10-minute interstate call cost 
him $10.43, plus taxes and other 
charges. 

The Eighth Circuit case high
lighted a contract between the 
Arkansas Department of Correc
tions and Global Tel*Link, 'in 
which the company turned. over 
45% of its gross revenue to the 
prison system. 

According to a study by 
Prison Legal News, a prisoner
advocacy group, states receive 
on average 45% of revenue from 
prisoners' calls. 

The FCC decision also barred 
service providers from adjusting 
their interstate rates to account 
for such commissions, and from· 
charging higher rates for those 
who use telecommunications re
lay services because of hearing 
or speech disabilities. 

A spokesman for Global· 
Tel*Link, which according to its 
website,provides service to 
about 50% of inmates nation
wide, didn't immediately re
spond to a request for comment 
The company is owned by New 
York-based private-equity firm 
American Securities LLC, which 
didn't respond to a request for 
comment. 

Centuryl.in.lc Inc., another ma
jor service provider, declined to 
comment. Another provider, Se
curus Technologies Inc., didn't 
immediately respond to a re-
quest for comment. · 

Inmate calling services are 
typically limited to collect or 

debit-based calling from pay 
phones. The new regulations ap
ply only to interstate communi
cations, but the commission has 
asked for public comment on re
vising rates for intrastate ._cu.,.,~ 
Some service providers in meet
ings with FCC staff said their 
business could become unsus
tainable if the FCC lowered in
terstate rates without address
ing rate caps set by the states 
for calls within their borders. 

Commissioner Ajit Pai, who 
dissetited from the ruling, said 
he supported regulation of in
mate calling rates but ques
tioned whether the FCC had the 
resources to sort legitimate 
costs from others. 

"To put it simply, I'm con
cerned the order will prove very 
difficult to administer and have 
unintended consequences," he 
said. 

-Ashby Jones 
contributed to this article . 
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August -zt.,, 2013 

Julius Genachowski 
Chairman 

1000 Follies Road 
Dallas, PA 18612-0286 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

bear Mr. Genachowski: 

Received & Inspected 

SEP -3 2013 

FCC Mail Rbom 

Recently there was a press release indicating that on 

Friday, Auguat 9, the FCC voted to cap rates for prison 

interstate telephone calls. 

I am ir.cluding a copy of the a:cticle which reported this 

decision. 

I am respectfully requesting a copy of the FCC's 2-1 

decision. 

Additionally, the article indicated that affected parties 

could file a claim for reimbursement of excessive costs for the 

interstate calls. I am requesting any available information 

(such as a claim form) indicating how one may initiate the 

process for recoupment of excessive fees/costs, etc. 

Much thanks for your office 1 s attention to my inquiry. 

Sincerely/ 

Claimant, SCI-Dallas 

attachment/ 



, f;?!:!!cy Caps Inmates' Phone Rates 
,. The Federal Communica

tions Commission voted Friday 
to cap rates for prisoners' tele
phone calls, ending an era in 
which inmates were charged as 
much as 89 cents a minute on 
top of setup fees that ran as 
high as $3.95 a call. 

The commission's 2-1 vote 
capstnterstate charges for pre
paid &us at 21 cents per minute 
and collect calls at 25 cents per 
minute. Those are still high at a 
time when unlimited long dis
tance offerings are common
place, but prisoners can file 
challenges and seek refunds for 
rates exceeding 12 cents per 
minute and 14 cents per minute · 
for regular and collect calls, ac
cording to the FCC. 

'J}e move is the culmination, 
of a process that began more 
than a decade ago when Martha 
Wright, a Washington, D.C, 
grandmother, filed ·a petition 
with the agency because she 
wanted to speak with her grand
son, who was serving a murder 
sentence outside the district, Bethany Fraser, a family member affected by the high telephone rates charged to prison Inmates, listens to 
~thout mcurring $18 in charges Friday's F~l Communications Commission hearing in Washington. 
for a five-minute phone call. 

Telecommunications compa
nies and 'law-enforcement 
groups had arguE~d the p.igher 
rates were reasonab4l in light of 
the costs of oversight,· security 
and technology n!quired to mon
itor calls and analyze record-
ings. 

But the FCC majority said the 
rates reflected agreements in 
which states looked for the big
gest commission rather than the 
best deal for consumers, and 
that the burden was largely 
borne by inmates' families. 

"Their wait is finally over," 
said acting FCC Commissioner 
Mignon Clyburn, invoking the 

· words of singer Sam Cooke. "It's 
been a long, long time coming, 

. but change has finally come.n 
Prisoners' rights groups say 

the high rates stiemmed from so
called site commissions-pay
ments that phone-service pro
. viders agree to pay to the states 
ID. order to win busineiS from 

prisons. Prisoners have argued 
unsuccessfully in federaJ court 
that exclusive arrangements be
tween prisons and service pro
viders restrict their phone 
choices and drive up rates, chill
ing their speech in violation of 
the First Amendment. 

Last year, the Eighth U.S. Cir
cuit Court of Appeals rejected 
the First Amendment claims of 
an Arkansas prisoner who said a 
10-minute interstate call ·cost 
him $10.43, plus taxes and other 
charges. 

The Eighth Circuit case high
lighted a contract between the 
Arkansas Department of Correc
tions and Global Tel*Link, 'in 
which the company turned over 
45% of its gross revenue to the 
prison system. · 

According to a study by 
Prison Legal News, a prisoner
advocacy group, states receive 
on average 45% of revenue from 
prisoners' calls. 

if'--

The FCC decision also barred 
service providers from acijusting 
their interstate rates to account 
for such commissions, and from· 
charging higher rates for those 
who use telecommunications re
lay services because of hearing 
or speech disabilities. 

A spokesman for Global· 
Tel*Link, which according to its 
website,provides service td 
about 50% of inmates nation
wide, didn't immediately re
spond to a request for comment. 
The company is owned by New 
York-based private-equity firm 
American Securities LLC, which 
didn't respond to a request for 
comment. 

CenturyLink Inc., another ma
jor service provider, declined to 
comment. Another provider, Se
curus Technologies Inc., didn't 
immediately respond to a re-
quest for comment. · 

Inmate calling services are 
typically limited to collect or 

debit-based calling from pay 
phones. The new regulations ap
ply only to interstate communi
cations, but the commission has 
asked for public comment on re
vising rates for intrastate 
Some service providers in meet
ings with FCC staff said their 
business could become unsus
tainable if the FCC lowered in
terstate rates without address
ing rate caps set by the states 
for calls within their borders. 
· Commissioner Ajit Pai, who 
dissented from the ruling, said 
he supported regulation of in
mate calling rates but ques
tioned whether the FCC had the 
resources to sort legitimate 
costs from others . 

"To put it simply, I'm con
cerned the order will prove very 
difficult to administer. and have 
unintended consequences," he 
said. 

-Ashby Jones 
contributed to thif article. 



\ 
SCI DALLAS 
1000 FOLLIES ROAD 
DALLAS, PENNA. 18612 

August 16, 2013 

FEDERAL COMMUNICATION COMMISSION 
CONSUMER CENTER 
445 12th ST., SW 
WASHINGTON, DC. 20554 

DEAR CONSUMER CENTER: 

Recetved & Ins,;. . 
,.,etteCJ 

S£p 03 2013 

FccAIIaiiA 
oorn 

This letter is being forwarded to your office as a public inquiry 
regarding informal complaints, and question concerning tele-
phone services and rates provided to prisoners. · 

In several newspaper sources, tqe "Wall Street Journal August 
12, 2013" there were printed articles relating to recent "cap" 
authorized and issued by your Department for debit paid and 
collect placed calls to friends ~nd family members of prisoners. 
It included in this printed art~le, that prisoners could file 
complaints, and seek refunds, where it can be found that since 
Pennsylvania installation and activation of the current phone 
services, under companie~ such as Global Tel*Link. Have charged 
prisoners love ones double in ~ates, if not· more than the current 
9oing "cap rata". This has bee4:l tbe case every alnce the intto .. 
duction of the· pres'ent phone system. To date the rate per-call 
still exceeds ·12 cents/ 14 cents per minute for a pre-paid and 
collect calling. 

Therefore, this letter is being submitted in the attempt to 
obtain necessary, and appropriate forms for complaints seeking 
refunds in these matters. 

Your assistance and/or referral to the above inquiry will be 
truly-appreciated. 

Thank you for your time, service; and coopreation. 

Sincerely, 



August 20, 2013 

Jrirr9/cl /{us ir'a 
GZt/9'18 
SCI Dallas 
1000 Follies Road 
Dallas, Pa 18612 

Federal Communications Commission 
Consumer Center 
445 12th Street., sw 
Washington, D.C. 20554 

Dear Customer Center; 

This letter is being forwarded to your office as a public 
inquiry regarding complaints and questions concerning telephone 
services and rates provided to state prisoners in Pennsylvania. 

In several newspaper sources, e.g., the ~ugust 12, 2013 Wall 
Street Journal, there were printed articles relating to a recent 
"cap" authorized and issued by your Department for debit paid and 
collect calls placed to friends and family members of prisoners 
out of state, locally and internationally. It stated t~at 
prisoners could file complaints and seek refunds where it can be 
found that Pennsylvania, since the installation and activation of 
such phone services under companies like Gobal Tel Link, have 
been charged double, and more than your current cap since 1996. 
To date this is ongoing and still exceeding 12 cents/ 14 cents 
per minute for direct debit and collect calls. 

This letter is being submitted in an attempt to obtain 
necessary and appropriate information and forms for filing 
complaints to seek refunds in these matters. Your assistance and 
referral to the above inquiry will truly be appreciated. I look 
forward to hearing from you soon. 

Thank you for your time, service and your understanding 
cooperation. 

Sincerely, rJJ ~ 



SCI DALLAS 
1000 FOLLIES ROAD 

~DALLAS, PENNA. 18612 

August 16, 2013 

FEDERAL COMMUNICATION COMMISSION 
CONSUMER CENTER 
445 12th ST., SW 
WASHINGTON, DC. 20554 

DEAR CONSUMER CENTER: 

This letter is being forwarded to your office as a public inquiry 
regarding informal complaints, and question concerning tele
phone services and rates provided to prisoners. 

In several newspaper sources, tqe "Wall Street Journal August 
12, 2013" there were printed articles relating to recent "cap" 
authorized and issued by your Department for debit paid and 
collect placed calls to friends.end family members of prisoners. 
It included in this printed art~le, that prisoners could file 
complaints, a~d seek refunds, where it can be found that since 
Pennsylvania installation and activation of the current phone 
services, under companie~ such as Global Tel*Link. Have charged 
prisoners love ones double in ~ates, if not· more than the curre.nt 
going "cap rate". This has beec1 the case every aittce the iritto • 
duction of the pres'ent phone system. To date the rate per-call 
still exceeds.12 cents/ 14 cents per minute for a pre-paid and 
collect calling. 

Therefore, this letter is being submitted in the attempt to 
obtain necessary, and appropriate forms for complaints seeking 
refunds in these matters. 

Your· a.ssistance and/or referral .to the above inquiry will be 
truly appreciated. 

Thank you for your time, service• and coopreation. 

Sincerely, 

.. 
•. 

. ' ......... 
, . 
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August 20, 2013 

SCI Dallas 
1000 Follies Road 
Dallas, Pa 18612 

Federal Communications Commission 
Consumer Center 
445 12th Street., sw 
Washington1 D.C. 20554 

Dear Customer Center; 

This letter is being forwarded to your office as a public 
inquiry regarding complaints and questions concerning telephone 
services and rates provided to state prisoners in Pennsylvania. 

In several newspaper sources, e.g., the August 12, 2013 Wall 
Street Journal, there were printed articles relating to a recent 
"cap" authorized and issued by your Department for debit paid and 
collect calls placed to friends and family members of prisoners 
out of state, locally and internationally. It stated that 
prisoners could file complaints and seek refunds where it can be 
found that Pennsylvania, since the installation and activation of 
such phone services under companies like Gobal Tel Link, have 
been charged double, and more than your current cap since 1996. 
To date this is ongoing and still exceeding 12 cents/ 14 cents 
per minute for direct debit and collect calls. 

This letter is being submitted in an attempt to obtain 
necessary and appropriate information and forms for filing 
complaints to seek refunds in these matters. Your assistance and 
referral to the above inquiry wi 11 truly be appreciated. I look 
forward to hearing from you soon. 

Thank you for your time,'service and your understanding 
cooperation. 

,:.J ·--:..! ~ :.: \. j ., f 



SCI DALLAS 
1000 FOLLIES ROAD 
DALLAS, PENNA. 18612 

August 16, 2013 
:.: • '·'~·· . Received & Inspected 
r. .- ~ . .) -"~~ ·:r . • . I 

(, ;. 

FEDERAL COMMUNICATION COMMISSI0N · ' '· 
CON-SUMER CENTER 
445 12th ST., SW 
WASHINGTON, DC. 20554 

DEAR~;CONSUMER CENTER: 

SEP 0 3 2013 

FCC Mail Room 

This letter is being forwarded to your office as a public inquiry 
regarding ififormal complaints, and question concerning tele
phone services and rates provided to prisoners. 

In several newspapeJ? sources, tqe "Wall Street Journal August 
12, 2013" there'were printed articles relating to recent "cap" 
authorized and issued by your Department for debit paid and 
collect placed calls to friends~nd family members of prisoners. 
It included in this printed artwle, that prisoners could file 
complaints, and seek refunds, whereit can be found that since 
Pennsylvania i.nstalla;tio~·~nd· activation of the current phone 
services, under companie~ such as Global Tel*Link. Have charged 
prisoners love ones double in .J:ates., if not· more than the curre.nt 
going "cap rate". This hluJ beec1 the case every a .thee the intto..;. 
duction of the pres'ent phone syst.em. To date the rate per-call 
still exceeds ·12 cents/ 14 cents per minute for a pre-paid and 
collect calling. 

Therefore, this letter is being submitted in the attempt to 
obtain necessary, and appropriate forms for complaints seeking 
refunds in these matters. 

Your assistance and/or referral ~o the above inquiry will be 
truly appreciated. 

Thank you for your time, service; and 

Sincerely, ~ ~ 
~ f/=- Ar s-~g.} 

S c_. I.D. 
;e'oo '?r~ 
/)~· pt;L. 

coopreation. 



August 20, 2013 

~Atr~ ~-l~ s,y...._ , f*-r-- ").. "t sL 
SCI Dallas 
1000 Follies Road 
Dallas, Pa 18612 

Federal Communications Commission 
Consumer Center 
445 12th Street., sw 
Washington~ D.C. 20554 

Dear Customer Center: 

Received & Inspected 

SEP 0 3 2013 

FCC Mall Room 

This letter is being forwarded to your office as a public 
inquiry regarding complaints and questions concerning telephone 
services and rates provided to state prisoners in Pennsylvania. 

In several newspaper sources, e.g., the August 12, 2013 Wall 
Street Journal, there were printed articles relating to a recent 
"cap" authorized and issued by your Department for debit paid and 
collect calls placed to friends and family members of prisoners 
out of state, locally and internationally. It stated t~at 
prisoners could file complaints and seek refunds where it can be 
found that Pennsylvania, since the installation and activation of 
such phone services under companies like Gobal Tel Link, have 
been charged double, and more than your current cap since 19q6. 
To date this is ongoing and still exceeding 12 cents/ 14 cents 
per minute for direct debit and collect calls. 

This letter is being submitted in an attempt to obtain 
necessary and appropriate information and forms for filing 
complaints to seek refunds in these matcers. Your assistance and 
referral to the above inquiry will truly be appreciated. I loo~ 
forward to hearing from you soon. 

Thank you for your time, service and your understanding 
cooperation. 

Sincerely, 
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SCI DALLAS 
1000 FOLLIES ROAD 
DALLAS, PA 18612 

Auguat 16, 2013 

FEDERAL COi.•lL'1U.'.J!CA'l'IQ:I!S COMMISSION 
COJ.'.iSU1'1.l:;R Ct:NTER 
445 12Ut St. G I sw 
Wcwhi.rlg\;Oii, DC 20554 

DEAR CONSUMER Ct::NTER: 

Received & Inspected 

~ •. J) 0.3 2013 

Fcc Mail R · oom 

Received & Inspected 

SEP 0 3 Z013 

FCC Mail Room 

Thi& lt=i.:t.&" io:. t>&hag fv.cwa.cu.;td 'to your offi<.:.:: a.:::i a public i,aquicy I."l!::gacdi.ag 
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pl.vvid<:Ki i:.c pn.aJm.u:o. 
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BJ.•1CV tJ1u inst.cillat.lon atid acti v.ac.ion of suctl . pnoue secvices under compani~ 
like Glooal Tel *Link, have oeen oeing chargea doubled, if not n10re, chan your 
cucrarc going cap- si.nce 1996 until this ongoing p~1t dace, .ec.ill exceed 12 
a:uw I 14 cenca pee minute for reguletc and collect call;:; .. 

Therefore, this l(;tcter is being sUbmitt«i in the actempta to Obtain nece&~ary 
anO oppropriace fO,'Illi:l fot.• conplaitltl:J aad seeking refunch:J iia Cf.ltide hldl;~C~
Your asaist:ance and:oc referral to atX>ve inquiry w:~.ll be truly appreciated. 

Thank you for your time, services and for your u.'":lderstandiag coopecatl.oa. 

Sinc::::erely I 

r~~ 
JuY\1\t.) t' (CvVLe.(' __l); t11fo 

fODo (6ll:ej ~c,c.J. 

DA-i \As fJ4. It, rot '0 
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Inmate Prepaid Calling Now Available 
SCI - CAMBRIDGe SPRINGS, LAUREL HIGHLANDS, SOMERSET 

'lou will have a c~oice in how you communicate with your friends and family over the telephone. 
There are two options available to you in completing a call - a Collect Call, or a Prepaid Call. The 
Collect Call option is the same as it is today - no changes. The Prepaid Call option allows you to 
"prepay" for the call by opening an account through the commissary, and depositing monies into a 
prepaid account. 
Here's how it works: 

I 

o To open a new account, Prepaid calling time is purchased from the commissary. 
o Increments of $15.00, $25.00 or $50.00"' c:1re available. 
o The money will be credited to your "prepaid" account within .. me business day. 
How to make a call: 
You will hear new voice prompts when picking up the receiver. You will be asked to choose either a 
Collect call or a Prepaid call. 

o To place a prepaid call, dial 2, plus the area code and the telephone number when 
prompted. 

a Enter your Personal Identification Number. 
a As the prepaid call processes, you will hear brief moment of silence before you are 

connected to your called party. 
a When your conversation is complete, the cost of the call will be deducted from your 

Prepaid Calling_ account. 
a The next time you place a prepaid call you will hear your remaining balance. 
a You will hear your account balance each time you place a prepaid call. 

NOT€: Time limits. call restrictions and monitoring will be the same for prepaid calls as for 
. . regul.ar collect calls. 

COST OF THE CALL 
A discounted rate will apply to long distance prepaid calls. Rates are as follows: 

Prepaid Rates * 
Local 
'Extended ·Local Area~ 

. ·. •':......• ... ;;..,;. .• ~, ..• _ •. -~""' ~if:-:.':'~.,1-~l' •. ~ ~-~:t 

$1.70 flat rate per call+ applicable taxes 
:~$· · ~, 5 '¥"''er·'mrute';Ch~\~~+ r . 1.4. ... """"'P .. ~,~.-..-Jt" ..... ~..,9 ...... >W<.il app 1cable taxes 

** 
Usage: Peak . · Off-Peak 

Mileage Band: First Min Addl Min First Min Addl Min 
1-16 $ 0.130 $ 0.130 $ 0.065 $ 0.065 

. 'i -?~~7'~3M'j;~~ {J.::t.£,2~1~P y_~,,~,~t~~ ~JI:9.~9.~,q $$.,!&9.a21. 
In P,ennsylvania (long distance} "$2.25 + $0.22/minute~ + applicable taxes 
9ut of State $3.00 + $0.45/minute + applicable taxes 
International $3.50 + $2.30/minute- + applicable taxes 

*State taxes apply to Prepaid calls at the time of purchase at the commissary. Each time you 
make a call, the cost oft~e call plus Federal tax will be deducted from your account balance. 
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Other Providers 
[!][!J[D] 
l~lt'Me'n'nY~ bt. 

Phone Number 

c&~ 

If you have questions concerning this portion of 
your bill, please contact ILD Teleservices at 
1-800-433-4518 

- -Account Number • 

·- 1111111151801'( 

Breakdown of Charges 
ILD Teleservices Summary 

Itemized Calls 

PA State Sales Tax ~ 
PA Local Sales Tax 4-
Total 

Call Detail 
Itemized Calls 

Date Due 
11/28/11 

Date Time Place Called Number Called Type Rate Min:Sec 

Billed on be hall o1 GLOBAL TEL *LIM$ -Billing Questions call1-877-650-4249 

Domestic 

Sep 20 9:56AM Carrick PA Coli DAY 4.00 

Called From Somerse PA 814 445-7357 

Sep29 8:00PM Carrick PA Coli EVE 3.00 

Galied From Somerse PA 814 445-7357 

Ocl1 8: 1 OPM Carrick PA Coli EVE 15.00 - - -Galled From Somerse PA 814 445-7357 

Oct3 9: 11 AM Carrick PA Coli DAY 8.00 

Called From Somerse PA 814 445-7357 

Oct6 8:23AM Carrick PA Coli DAY 5.00 

Called From Somerse PA 814 445-7357 

Page 
J ol4 

20.85 

1.26 

.21 

$22.32 

3.39 

3.13 

6.25 -
4.43 

3.65 

~~~-------------------·-~-- ---------··----------·----- --- ~--
Total of GLOBAL TEL *LINK $20.85 

1 Total Calls t $20.85 

f:ILobfJL~TGL-bwK 
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