WILLTAM ADAMS
HD4341/SCI-DALLAS
1000 FOLLIES ROAD
DALLAS, PA 16812

AUGUST 25, 2013

ggzgmékcgnémggc/moms COMMISSION neceived & inspected
445 12th St. SW SEP 032013

WASHINGTON, DC 20554
FCC Mail Room

DEAR CONSUMER CENTER:

This Letten 48 an Anquiny neganding Lnfonmal complaints and questions
concenning telephone services and rates provided to prnisonens.

An anticle that appeared 4in the Wall Street Journal August 12, 2013,
concenning a necent "cap" authonized and issued by your department, 4fon debii
paid and collect placed calls to frnlends and family membens of prisonens. 1t
also stated that prnisonens could file complaints and seek nefunds.

In Pennsylvania since Zhe Anstallation and activation of such phone
senvices such as GLobal Tel*Link, have been changing doubfe, if not mone zthan
your curnent cap., since 1996.

This Letten is being submitted in the attempit %o obtain the approprniaite
forms fon filing complaints and seeking nefunds in this matten. Thank you fon
yourn time and assistance.

Sincenely,

illCrdlars




SCI DALLAS
1000 FOLLIES ROAD
DALLAS, PENNA. 18612

‘August 16, 2013
Received & Inspected

FEDERAL COMMUNICATION COMMISSION SEP 03 2013
CONSUMER CENTER
445 12th ST., SW FCC Mail Room

WASHINGTON, DC. 20554
DEAR CONSUMER CENTER:

This letter is being forwarded to your office as a public inquiry
regarding informal complaints, and question concerning tele-
phone services and rates provided to prisoners.

In several newspaper sources, the "Wall Street Journal August
12, 2013" there were printed articles relating to recent "cap"
authorized and issued by your Department for debit paid and
collect placed calls to friends sand family members of prisoners.
It included in this printed artixle, that prisoners could file
complaints, and seek refunds, where it can be found that since
Pennsylvania installation and activation of the current phone
services, under companies, such as Global Tel*Link. Have charged
prisoners love ones double in rates, if not more than the current
going "cap rate". This has beer the case every since the intro
duction of the present phone system. To date the rate per-call
still exceeds 12 cents/ 14 cents per minute for a pre-paid and

collect calling.

Therefore, this letter is being submitted in the attempt to
obtain necessary, and appropriate forms for complaints seeking
refunds in these matters.

Your assistance and/or referral to the above inquiry will be
truly appreciated.

-
rd

Thank you for your time, service, and coopreation.

Sincerely,

) o e



, SCI DALLAS
A. #000 FOLLIES ROAD
DALLAS, PENNA. 18612

Received & Inspecte d
August 16, 2013 SEP 03 ’
013

FCC g

FEDERAL COMMUNICATION COMMISSION A ROOIT)

CONSUMER CENTER

445 12th ST., SW
WASHINGTON, DC. 20554

DEAR CONSUMER CENTER:

This letter is being forwarded to your office as a public inquiry
regarding informal complaints, and question concerning tele-
phone services and rates provided to prisoners..

In several newspaper sources, the "Wall Street Journal August
12, 2013" there were printed articles relating to recent "cap"
authorized and issued by your Department for debit paid and
collect placed calls to friends and family members of prisoners.
It included in this printed article, that prisoners could file
complaints, and seek refunds, where it can be found that since
Pennsylvania installation and activation of the current phone
services, under companies such as Global Tel*Link. Have charged
prisoners love ones double in rates, if not more than the current
going "cap rate". This has been the case every since the intro-
duction of the present phone system. To date the rate per-call
still exceeds 12 cents/ 14 cents per minute for a pre-paid and

collect calling.

Therefore, this letter is being submitted in the attempt to
obtain necessary, and appropriate forms for complaints seeking

refunds in these matters.
Your assistance and/or referral to the above inquiry will be
truly appreciated. '

Thank you for your time, service, and coopreation.

Sincerely,




Agency Caps Inmates’ Phone Rates

By JOE PALA2ZOLO

The Federal Comununica-
tions Commission voted Friday
to cap rates for prisoners’ tele-
phone calls, ending an era in
which inmates were charged as
much as 89 cents a minute on
top of setup fees that ran as

_ high as $3.95 a call.

The commission’s 2-1 vote
capsjnterstate charges for pre-
paid Galls at 21 cents per minute
and collect calls at 25 cents per
minute. Those are still high at a
time when unlimited long dis-
tance offerings are coramon-
place, but prisoners can file
challenges and seek refunds for
rates exceeding 12 cents per
minute and 14 cents per minute
for regular and collect calls, ac-
cording to the FCC.

move is the culmination

of a process that began more
than a decade ago when Martha
Wright, a Washington, DC,
grandmother, filed a petition
with the agency because she
wanted to speak with her grand-
son, who was serving a murder
sentence outside the district,
without incurring $18 in charges
for a five-minute phone call.
Telecommunications compa-
nies and law-enforcement
groups had argued the higher
rates were reasonable in light of
the costs of oversight, security
and technology required to mon-
ftor calls and analyze record-

ings.

But the FCC mgjority said the
rates reflected agreements in
which states looked for the big-
gest commission rather than the
best deal for consumers, and
that the burden was largely
borne by inmates’ families.

*“Their wait is finally over,”

-¢gid acting FCC Commissioner
Miguon Clyburn, invoking the
- words of singer Sam Cooke. “It’s
been a long, long time coming,
‘bat change has finally come.”
- Prisoners’ rights groups say
the high rates stemmed from so-
called site commissions—pay-
-ments that phone-service pro-
xdars agree to pay to the states
i order to win business from

&

Bethany Fraser, a family member affecté by the high telephone rates charged to prison inmates, listens to i

Friday’s Federal Communications Commission hearing in Washington.

prisons. Prisoners have argued
unsuccessfully in federal court
that exclusive arrangements be-
tween prisons and service pro-
viders restrict their phone
choices and drive up rates, chill-
ing their speech in violation of
the First Amendment.

Last year, the Eighth U.S. Cir-
cuit Court of Appeals rejected
the First Amendment claims of
an Arkansas prisoner who said a
10-minute interstate call cost
him $10.42, plus taxes and other
charges.

The Eighth Circuit case high-
lighted a contract between the
Arkansas Department of Correc-
tions and Global Tel*Link, in
which the company turned over
45% of its gross revenue to the
prison system.

_According to a study by
Prison Legal News, a prisoner-
advocacy group, states receive
on average 45% of revenue from
prisoners’ calls.

The FCC decision also barred
service providers from adjusting
their interstate rates to account
for such commissions, and from
charging higher rates for those
who use telecommunications re-
lay services because of hearing
or snaech disabilities.

A spokesman for Global
Tel*Link, which according to its
website,provides service to
about 50% of inmates nation-
wide, didn’t immediately re-
spond to a request for comment.
The company is owned by New

- York-based private-equity firm

American Securities LLC, which
didn’t respond to a request for
comment.

CenturyLink Inc., another ma-
jor service provider, declined to
comment. Another provider, Se-
curus Technologies Inc., didn’t
immediately respond to a re-
quest for comment.

Inmate calling services are
typically limited to collect or

debit-based calling from pay
phones. The new regulations ap-
ply only to interstate communi-
cations, but the commission has
asked for public comment on re-
vising rates for intrastate calls.
Some service providers in meet-
ings with FCC staff said their
business could become unsus-
tainable if the FCC lowered in-
terstate rates without address-
ing rate caps set by the states
for calls within their borders.

Commissioner Ajit Pai, who
dissented from the ruling, said
he supported regulation of in-
mate calling rates but ques-
tioned whether the FCC had the
resources to sort legitimate
costs from others.

“To put it simply, 'm con-
cerned the order will prove very
difficult to administer and have
unintended consequences,” he
said.

—Ashby Jones
contributed to this argicle.




August 20, 2013

SCI Dallas
1000 Follies Road
Dallas, Pa 18612

Federal Communications Commission
Consumer Center

445 12th Street., SW

Washington, D.C. 20554

Dear Customer Center:

This letter is being forwarded to your office as a public
inquiry regarding complaints and questions concerning telephone
services and rates provided to state prisoners in Pennsylvania.

In several newspaper sources, e.g., the August 12, 2012 Wall
Street Journal, there were printed articles relating to a recent
"cap" authorized and issued by your Department for debit paid and
collect calls placed to friends and family members of prisoners
out of state, locally and internationally. It stated that
prisoners cculd file complaints and seek refunds where it can be
found that Pennsylvania, since the installation and activation of
such phone services under companies like Gobal Tel Link, have
been charged double, and more than your current cap since 19%8.
To date this is ongoing and still exceeding 12 cents/ 14 cents
per minute for direct debit and collect calls.

This letter is being submitted in an attempt to obtain
necessary and appropriate information and forms for filing
complaints to seek refunds in these matters. Your assistance and
referral to the above inquiry will trulv be appreciated. I loock
forward to hearing from vou soon.

Thank you for your time, service and your understanding
cooperation.

Sincerely,



Received & Inspegtey

BeawnzD FewmeDy #1712/ SEP 03 2013
SCI DALLAS

1000 FOLLIES ROAD FCC Mail Room
DALLAS, Pa 18612

August 16, 2013

FEDERAL COMMUNICATIONS COMMISSION
CONSUMER CENTER

445 12¢h S¢e, SW

washington, DC 20554

DEAR CONSUMER CENTER:

This letter is being forwacGed to your office as a public inquicy cegacdiag
infocmal cunplaints and guestions coaceming celephote secvicas and caces
provided to prisonecs.’ '

In several newspaper soucces, the wall Screet Journal-Monday 12, 2013, chere
waece printed acticles selating to a pecent 'cap' autnorized and issued oy youl
Depactment for debit paid aod collect placed calils to friends and family
mambers of prisopers. It included in its printed posicion thac poisoinecs could
file compleince i seek cefunds, whece it can oe found that Peunsylvania
8ince che inscallacion and activation ©f such phioie SCViCces UNder CUpAlLas
like Glooal Tel*Link, have been veing cnacged doubled, i1f mot moce, than your
current going cap—- zince 1996 until this ongoing present date, still exceeu 12
cencs / 14 cents per minute for cregular and collect calls.

Therefore, this letter is being submitted in the attempts to obtain necessacy
and appropriate forms for complaints and seeking refunds in these.waiteds.
Your assistance and;or referral to above inquiry will be Cruly appreciated.

Thank you for your time, services and for your understanding coopecacici.

Sincerely,

W/é%



weeeived & inspected

£ e Ml DTS | SER 33 2013
SCI DALLAS
1000 FOLLIES ROAD FCC Mail Room

DALLAS, PA 18612
August 16, 2013

FEDERAL COMMUNICATIONS COMMISSION
CONSUMER CuNTER :

445 12ttt Stes SW

washingion, DC 20554

DEAR CONSUMER CENTER:

This leccer is being furwacded to your office as a public inquicy regacdidiag
iofornel couplaincs and quastions cuncacnlng telephoas Services and races
pProvided Lo Prisonuesse ‘ ‘ : :

It saveral newspaper sources, the Wall Street Joummal-vionday 12, 2013, there
Wele PrLacx acticles relating Lo a tecent 'cap' authorized ai issued by your
Depactaenc for debit paid and collect placed calls to friends and faumily
menoars of prisoners. Ic iacluded in ics printed position tiwe prisouecs coula
file couplains aud sweek gefunds, wihere it can o¢ found that Peansylvanis
81nCe tie installation and accivacion Of such phone sSecvices under companies
like Gloobal Tel*Link, have peen obeing chacgea doubled, if not more, than your
currant going cap- since 1996 until this onguing presenc dace; sctill exceed 12
cenics / 14 cents pec wminute for regular and collect calls.

Therefore, this lecter is being submitted in the attempts to obcain necessary
ana appropriate forms for complaints and seeking refunds in cnese mactecs.
Your assistance and;oc referral to avove inquicy will be truly appreciaced.

Thank you for your time, services and for your understanding cooperatlixl.

Sincerelw%/
1080 Follies Ronol

Dattes,FPA., 15612



'- FyT

Received & Inspected
SEP -3 2013

Kevin Inge
HW-6757 1 Kelley Drive FCC Mail Room
Coal Township, Pa 17866-1021
26 August 2013

Federal Communications Commission
Department of Records

445 12th Street, NW

Washington, DC 20554

RE: Freedom of information Request
Dear Sir or Madam:

Pursuant to the Freedom of Information Act, 5 U.S.C. § 552, (and/or
Privacy Act, 5 U.S.C. § 552a,) I hereby request access to (or a copy of):
The proposal approved August 9th, 2013, to lower inmate bhone call rates.

I am requesting these records for non—commercial personal use.

(If any expenses in excess of $5.00 are incurred in connection with
this request, please obtain my approval before any such charges are incurred.)

I request a waiver of fees because my interest in the records contribute
significantly to my case.

I will expect a response within 20 working days as provided by law.
If my request is denied in whole or in part, I expect a detailed justification
for withholding records. 1 also request any segregable portions that are
not exempt to be disclosed.

Thank you for your prompt attention to this matter.
Very truly yours,

Kevin Inge



TO/MIGNON CLYBURN
CHAIRWOMAN FCC 8/23/13

FROM/MARVIN SUTTER Received & Inspected

EJ-9181
175 PROGRESS DRIVE SEP -3 2013
WAYNESBURG, PA. 15370 .

FCC Mail Room

DEAR MS.CLYBURN

I AM SENDING YOU A COPY OF A GRIEVANCE I FILED HERE AT SCI-GREENE
A PA DEPT OF CORRECTIONS FACILITY ABOUT THERE PHONE SYSTEM.

THE BIGGEST ISSUES BEING THAT I HAVE ALWAYS BEEN ABLE TO CALL
MY LAWYER COLLECT AND NOW THROUGH THIS SYSTEM I"M NOT ALLOWED
TO CALL MY COURT APPOINTED LAWYER WHICH IS IN DIRECT GRIEVANCE.

COULD YOU PLEASE LOOK INTO THIS OUTWARD TRY BY THE PA D.O.C
TO MAKE ME PAY TO CALL MY LAWYER WHICH IS NOT WHAT THE COURT
HAS MANDATED.



Received & Inspected

INITIAL REVIEW RESPONSE SEP -312013

SCI-Greene Mail Room
169 Progress Drive FCC Ma

Waynesburg, PA 15370

This serves to acknowledge receipt of your grievance to the assigned Grievance Officer. The response is as follows

| Marvin Sutter EJ-9_181

TKB-42

6/20/13

/v [ | Uphold Inmate
1 [X] Grievance Denied

1] uphold in part/Denied in part

It is the decision of this grievance officer to uphold or deny the inmate’s initial grievance. This response will
/nclude a brief ratlonale summarize the concluston any action taken to resolve the issue(s) raised in the

I am in recelpt eipt of your grlevance number 464846 dated June 14, 2013 therefore I am prov1d1ng you wi
response.

In your grievance you state you attempted to call your lawyer (Michael Huff 215-567-2120). This lawyer was
court appointed which means no charge to you whatsoever. A Global phone system recording interrupted your
call and stated “set-up an advance pay money saving option”. Because this lawyer is court appointed you do
not have to pay to call him through a payment plan.

According to your phone records telephone number 215-567- 2120 does not appear to have the ability to receive
collect calls therefore it is necessary for Mr. Huff to set up an account with Global Tel Link. If he is not willing
to set up a collect account, it will be necessary for you to purchase a calling card to telephone him. Although
your attorney is court appointed this does not mean you do not have to follow DC-ADM 818 telephone
procedures which may include obtaining a calling card to speak with him via the telephone.

Your grievance is denied.

Signature: Tracy Shawley ! ;)lj !!z ‘

Title: Superintendent’s Assistant 2 / )
Date: 7/26/13 4
cc: Facility Grievance Coordinator
DC-15

DC-ADM 804, Inmate Grievance System Procedures Manual

Section 1 - Grievances & Initial Review Attachment 1-D
Issued: 12/1/2010
Effective: 12/8/2010
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James A. Dulak(463678) August 22, 2013
Legislative Chairman

National Lifers of America

Chapter 1008

Gus Harrison Correctional Facility

2727 E. Beecher Street

Adrian, MI. 49221 Recelved & Inspecge
Mignon Clyborn SEP - 3 2013
Commissioner R
Federal Communications Commission FCe i B

1919 M Street MU © Mail Fioom

Washington DC 20554
RE: Telephone rates for inmates
Dear Commissioher:

I'm writing this letter to hopefully get some added information out of
an article that was written in the Wall Street Journal on page 2a of the August
10-11 issue regarding a decision your agency decided. Hopefully you can find
the timz to address my gquestions.

In the second paragraph of this article, there is a statement that prisoners
can challenge phone rates for a refund. That raises the guestions of who,
what, and how? So, whom do I challenge for a refund? What specifically is this
challenge called? How do I initiate this challenge?

Corrections Departments across this great Nation have been "skimming"
monies from phone contract providers for years. I am very thankful that the FCC's
intervention has cadsed a favorable decision for the people who's family
members are incarcerated. Most of these families already face economic challenges
without being exploited by State agencies abusing their power and discretion,
thus aiding in the economic woes of this class of people.

In the Great State of Michigan, this practice violates 11 of the 25 provisions
of the Consumers Protection Act of the 1563 State Constitution. It's about
time -rH{€ WRCC makes the States follow the Laws that are clearly established
and that State agencies are not Above the Law.

I thank you in advance for your time and consideration in this matter. I
await a response in this matter. God Bless America.

Respectfully,
75 Q/W

Mr, Jbmes A, Dulak
JAD/ce
file
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FALAZZOLO

By Joe P,

The Federal Communica-
tions Commission voted Friday
to cap rates for prisoners’ tele-
phone calls, ending an era in
which inmates were charged as

"much as 89 cents a minute on

top of setup fees that ran as
high as $3.95 a call.

The commission’s 2-1 vote
caps interstate charges for pre-
paid calls at 21 cents per minute
and collect calls at 25 cents per
minute. Those are still high at a
time when unlimited long dis-
tance offerings are common-
place, but prisoners can file
challenges and seek refunds for -
rates _exceedi cents per”
minute and 14 cents per minute
for regular and collect calls, ac-
cording tothe F

The move is the culmination
of a process that began more

" than a decade ago when Martha
‘Wright, a Washington, D.C,

grandmother, filed a petition
with the agency because she
wanted to speak with her grand-
son, who was serving a murder
sentence outside the district,
without incurring $18 in charges
for a five-minute phone call.

Telecommunications compa-
nies and law-enforcement
groups had argued the higher
rates were reasonable in light of
the costs of oversight, security
and technology required to mon-
itor calls and analyze record-
ings.

But the FCC majority said the
rates reflected agreements in
which states looked for the big-
gest commission rather than the
best deal for consumers, and
that the burden was largely
borne by inmates’ families.

“Their wait is finally over,”
said acting FCC Commissioner
Migrfon Clyburn, invoking the~
words of singer Sam Cooke. “It’s
been a long, long time coming,
but change has finally come.”

Prisoners’ rights groups say
the high rates stemmed from so-
called site commissions—pay-
ments that phone-service pro-
viders agree to pay to the states
in order to win business from

ated Press

Ass

Bethany Fraser, a family member. affected by the high telephone rates charged to pnson mmatﬂs lls*ens to
Friday’s Federal Communications Commission hearing in Washington.

prisons. Prisoners have argued
unsuccessfully in federal court
that exclusive arrangements be-
tween prisons and service pro-
viders restrict their phone
choices and drive up rates; chill-
ing their speech in violation of
the First Amendment.

Last year, the Eighth U.S. Cir-

cuit Court of Appeals rejected -

the First Amendment claims of
an Arkansas prisoner who said a
10-minute interstate call cost
him $10.43, plus taxes and other
charges.

The Eighth Circuit case high-
lighted a contract between the
Arkansas Department of Correc-
tions and Glebal Tel*Link, in
which the company turned over
45% of its gross revenue to the
prison system.

According to a study by
Prison Legal News, a prisoner-
advocacy group, states receive
on average 45% of revenue from
prisoners’ calls.

. The FCC decision also barred
service providers from adjusting
their intérstate rates to account
for such commissions, and from
charging higher rates for those
who use telecomrunications re-
lay services because of hearing
or speech disabilities.

A spokesman for Global

-Tel*Link, which according to its

website,provides = service to
about 50% of inmates nation-
wide, didn’t immedidtely re-
spond to a request for comment.
The company is owned by New
York-based private-equity firm
American Securities LLC, which
didn’t respond to a request for
comment.

CenturyLink Inc., another ma-
jor service provider, declined to
comment. Another provider, Se-
curus Technologies Inc., didn’t
immediately respond tq a re-
quest for comment.

Inmate calling services are
typically limited to collect or

debit-based calling from pay

phones. The new regulations ap- *

ply only to interstate communi- ,
cations, but the commission has _

asked for public comment o re-
vising T intr;

OMIE Service prov1ders 1n eot-

ings with FCC staff said their
business could become unsus-
tainable if the FCC lowered in-
terstate rates without address-
ing rate caps set by the states
for calls within their borders.

Commissioner’ Ajit Pai, who
dissented from the ruling, said
he supported regulation of in-
mate calling rates but gques-
tioned whether the FCC had the
resources to sort legitimate
costs from others.

“To put it simply, I'm con-
cerned the order will prove very
difficult to administer and have
unintended consequences,” he
sald

—Ashby Jones
contrzbuted to this article.




FROM:PATRICK CAMPSELL
#HA-1284

1100 PIKE STREET
HUNTINGDON, PA. 16654-1112 | Received & Inspecteq
SEP ~ 3 2013

TO:Mrs. Mignon Clyburn~FCC Commissioner
445 12th Street SW.
Washington, DC. 20554

ISSUE:"'Interstate Calling For Prisoners"
Date:8-27-13
Dear Mrs. Clyburn;

I'M CUPRENTLY A PRISCNER HOUSED AT  SCI-HUNTINGDCN, 1IN HUNTINGDON,
PENNSYLVANIA. MY MCTHER IS VERY ILL IN WHICH I AM EXTREMELY STRESSED ABOUT. I
HAVE A JCB AND I AM PAID 19¢ AN HOUR AND I WORK FOUR HOURS PER DAY. AFTER
BUYING PFRSONAL CARF. PRODUCTS, 1'M LEFT WITH NOTHING.

I AM WRITING THIS LETTER TO YOU 1IN REFFRENCE TO THE STATE COF CRISIS THAT
MYSELF AND SO MANY CTHER PRISONERS ARE FACED WITH DUE TO THE HIGH COST OF THE
PENNSYLVANTA DOC PHONE SYSTEM. MRS. CLYBURN, MYSELF AND CTHER PRISONERS REALLY
NEED TO TALK WITH CUR FAMILIES, FESPECIALLY MYSELF, DUE TO THE CURRENT
CONDITION OF MY MOTHFR'S HFALTH. HOWEVER I'M NOT ABLE TO BECAUSE OF THE HIGH
COST OF MAKING A PHONE CAT.L. AS YOU KNOW I DO NOT MAKE ENCUGH MCNEY TO
PURCHASE A FPRE-PAID PHONE CARD FROM THE COMMISSARY. I WENT TO THE COUNSELOR
T'M ASSIGNED TO AND ASK HIM FOR A PHONE CALL AND T WAS TOLD, "I CAN'T LET YOU
USE THF. PFONE MR. CAMPBELL, YOU MUST BUY A PHONE CARD."

MRS. CLYBURN, SOMETHING MUST BE DONE ABOUT THIS HIGH COST FOR THE PRISCON
PHONE SYSTEM. SO I AM ASK YOU IF YOU COULD INTERVENE AND PERSUADE THE
PENNSYLVANIA DEPARTMENT OF CORRECTIONS PHONE SYSTEM AFFORDABLE FOR MYSELF AND
THE OTHER PRISONERS HOUSED HERE AND ALl THE OTHER STATE CORRECTIONAL
INSTTTUTIONS. THANK YOU VERY MUCH.




From:Anthony Gore Received & Inspected
#CD-3705
1100 Pike Street SEP -3 2013

Huntingdon, PA. 16654-1112
‘ FCC Mail Room

TO:Mrs. Mignon Clyburn-FCC Commissioner
445 12th Street SW.
Washington, DC. 20554

Date:8/24/|3
Dear Mrs. Clyburn,

There is a serious problem with the Pennsylvania Department Of
Correction high rate phone call system. It is something I can not
afford because of the low pay in the prison system. Talking with
love ones helps with relieving .stress and keep family strong
bonded. The Pennsylvania Department Of Corrections states that
they support family ties, well what about inmates keeping in
contact with their families by phone?

Mrs. Clyburn, it is already a hardship on the inmates families
to travel miles by bus, car, etc. to see their love ones and now
the Pennsylvania Department Of Corrections is placing more strain
with the ridiculously high rate phone calls.

I humbly ask for your help Mrs. Clyburn, myself and many other
prisoners as well as our families would really appreciate it if

you'll look into the matter. Thank you very much.



Recelved & Inspected
SEP ~3 2013
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- Department of Corréctlonle artamento de Correcciones
State Correctional InstlttmonlEI carbén Township SCI
ephone System Discrepancy Form/Forma Telefénica de Discrepancia de Sistema

INMATE NUMBER/E! Nombre del preso: £ VA 7EL
| - GHTBER 05
IPIN NUMBER/EI Namero de IPIN: 34 1332 SCI NUMBER/Ndmero de DOC: _@1,«{1 c/
HOUSING UNIT/La Unidad que alberga: s«a’- 2w — F-7F-30 o
"_\ ’

SIGNATURE/la firma: f’(/ - . .

‘ . o ‘ Received & Inspected
- DATE//La fecha: ’ &ujuu Léca 2013 . _
| SEP -3 2013

PLEASE BE SPECIFIC ALL INFORMATION MUST BE COMPLETELY FILLED IN.

Sea por favor especifico; Toda informacién debe ser llenada completamente S ECC Mail Room

TELEPHONE -NUMBER CALLED/E!I NGmero telefénico llamé;__aLL ga Liase

INMATE TELEPHONE USED/EI Teléfono del preso us6:;3L0CK 1-4

M-I, Maa-3¢a.

TIME AND DATE OF CALLIEI tiempo y la fecha de la llamada:

EXACT NATURE OF PROBLEM AND/OR CONCERN/La Naturaleza exacta del probIema y o concierne:

._ON, &JJJ:!I‘ Jea 2013, 1‘“13 iwmm&mwm_m_%m

PAar kL3008 Pﬂh&?liﬂ’qi CALLING  RAATE3 ‘B LOIZAED,. JASHILNITON DC. AND Ord4R

ITRXTESTARY . J g o o Ll F Y E FHD CALLS, "A’\l {')J LEr

. MaA &’30" pdacg I.'lt! QO‘H’.‘ oF - MJ TELE2: R § : A : L2
. NOE, Adf  wor? L‘iAP £0J I?\O\/E).ﬂ A QE{JICES THAT COMPLLA3 4LTd  P.C.2.

: : Z2LY. 020JCTED 20M MY ACCOJNT

o F3 :f#.’)M~ !M!.ELI 3!NC£ l‘“hﬂ ‘m?e ?.O.Jx.’-) OR)xll/‘l JL3 ';'IA:] ﬁﬂnﬂﬁi
THINGS THAT MAY DISCONNECT YOUR CALL/Las cosas que pueden desconectar su

llamada: -
1. OTHER PARTY ACCEPTS A CALL WAITING TONE/Otro partido acepta un tono de |

-esperar de llamada.
2. OTHER PARTY TRYING TO MAKE A THREE-WAY CALL/Otro partldo que trata de

- hacer una llamada de tres maneras. .
PLAYING WITH THE BUTTONS, SWITCH HOOK OR RECEIVER DURING YOUR

. CALL/Jugar con el gancho de botones o interruptor durante su llamada. '
ANSWERING MACHINES/Maquinas que contestan.
ALL 800 AND 900 NUMBERS/Todo 800 & 900 niimeros.
ANY NUMBER THAT DOES NOT-ALLOW COLLECT CALLS/Nlngun numero que no
permite reunir las llamadas. -
HESITATING MORE THAN 4 SECONDS BETWEEN NUMBERS WHILE DIALINGNacﬂe

mas de cuatro segundos entre numeros mientras llamando.

oar w

TNETIX USE ONLY T

Date Received:

— e AT
dee /\/J%ﬂa?ma )4%%/ ) TR GRS

(? /)’}7 5 /ﬂ { / / 3 - C \My Docu S- ALL AREAS\Engllsh-Spamsh TeIephone Dlscrepaniaes Fonn doc
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INMATE CALLING RATES

AS THE INMATE TELEPHONE SITE ADMINISTRATOR, UNDER
CONTRACT BY

GTL/SHAWNTECH, | DO NOT HAVE ANY SPECIFIC KNOWLEDGE
OF THE FCC

NOTIFICATION, THEREFORE DO NOT HAVE ANY COMMENTS
REGARDING THE

AFFAIRS OF THE FCC.
P. MANCINI

INMATE PHONES
SHAWNTECH COMMUNICATIONS, INC.

S



"///J ' DONALD JRNNINGS, TU2054, S.C.I. COAL TOWNSHIP

L XELL{ DRIVE, COAL TOWNGIL? 2A, 17866-10211
\IGOST 23, 2013

ADMIN. P. MANCINI, PRISOY RT2, 3PERVISOR,
SHAWNTECH COMMUNICATLONS [NG. SHAWNTZOH 20MMUN. [NC.

FEDERAL COMMUNLCATIONS COMﬂI%S[ON, WASHINGTON D.C.

RE: FORMAL COMPLAINT % VOTICE OF INTENT, VIOLATIONS 07 7.C.C.
RULES AND REGULATIONS, 8/9/2013 AP?ROVED ORDEIR,

TO: ADMIN./REBP, P, MANCINL, SU2ZRVISOR SHAWNTECH INC, #.0.0.;

THIS . IS A @LNAL REPLY TO 2. MANCINI'S 8/15/-8/21/13 RISPONSE
TO M{ 8/14/2013 DISCRE2ANC{, A FORMAL COMPLALINT AND NOTICE OF
INTENT. PRISON STAFF I[NFORMID ME THAT {00 ARE (OUR COMPANIES
REPRASENTATIVE AT THIS FASILITI AND ART HERE TO ANSWER ALL
DISCREPANCIES, [NCLUDING OVERCHARGESG., (DY FALLED TO RESPOND
CLAIMING THAT (0U SENT THE COMPLAINT TDO "({OUR ®#MPLO{ER", THTIN,
THAT {20 ARE A PRIVATE "CONTRACTOR"™ WHO dAS N0 UNOWLREDGE OF
FCC RULAI, TUEARE WAS {0 RESPOISE ATTACHED B¢ (0UR "EMPLOYER"
OR M"CONTRACTOR™ AS STATED. ({0U/(0UR COMPANY WRERE [NFORMED OF
THE APPROVED PCC RULING, [T [5 PUBLEIC RIACORD, AVAILABLE TO {0U
AND LT [5 {OUR 3USC¥ES3 AND {OU ARE RZQUIRED TO 7TNOW AND COMPLY
WITH THE RULZS, (00U CAN NOT CONTINUZ TO C[LLEGALLY DEDUST FUNDS
Bf CLATMING [GYORANCE, SI0%: 8/9/13 FCC ORDER,

ON 8/22/2013, I CALLRED HOME AND 10U AGAIN CHARGED ME VIVE
DOLLARS % TWENT{ CUNT3 #0% A 15 MINUTE DIRACT CALL. {(0U CHARGED
MI FAMIL{ OVER TWELVZ DOLLARS FIR A 15 MOVJTE  COLLUCT CALL?
PORSUANT TO THI ATICACHED #.C.C, RULING/APPROVED ORDER CAPPING
S0STS, {0U AGALYN OVER-CHARGED Us 70R THE CALLAS? PLEAST CORRECT
THE SRROR AND BNTER THE .IMPROPIRLY DIBEDUCTED FYNDS 3ACYT INTO
OUR ACCOUNTS. [f {0U ARE UNABLE TO PERFORM THE FUNCTIONS % DUTILES
AS {OUR CONTRACTOR/COMPANITNS P2RISON REP, THIN FORWARD THIS T0
{0UR EMPLOIZR FOR RESPONSE, THE CHIRF OFFILCER OF SHAWNTECH INC.
OR THE PERSON/COMPAN{ THAT {0U ARE CONTRACTED WITY AND WHO IS
MAXING ILLEGAL DEDUCTIONS. [ AM ALSO REQUISTING THAT {0U PROVIDZ
ME WITH THE COMPANIES ADDRESS AND THE NAME OF THYE REPRESENTATIVE
THAT [ SHOULD WRITE TO CONCERNING THIS MATTER, THAT THE NAME
AND ADDRESS 0F THI PER3ION/COMPANI THAT [9 ILLLEGALLY DEDULTING
FUNDS FROM PRISONERS AND THSIR PAMILITS, I[N VIOLATION 0OF 7CC
RULES, 3% POSTED ON ALL PRISOV BLOCKS.

THIS 7ORMAL COMPLACNT/NOTICE OF [NTCENT [5 ALSO BZING FILED
WITH THEZ JEDERAL COMMUNICATION ZOMMISQSIION AND THE 3ELOW LISTED
PERSONS FOR  [NVESTIGATION, APPROPRIATT ASTIOV ANYD  RRE32IN3A.
[# {00 OR (OUR COMPAN{, PRIVATE CONTRAZTOR FAIL TO RESPOND AND
CORRECT THE EBRROXS/RIATURN LLLESAL DIDUCTIONS, THEY [ WILL HAVE
NO CHOILCE 3UT TO FLLZ APPROPRIATE ACTION AND REQUEST ALL COURT
COSTS AND DAMAGES. [OUR TLLAGAL DEDUCTIONS ART DENYING PRISOYNERS
CONTACT WITH FAMIL{ AND {00 ARS CAUSING IRRIPARALE INJURY.

cc. DAVID SPROUT L.P.P2., ANGUS LOVE, 1TSQ., 2\, PRLSON SOCIAT




8-25-~13

John McDowell Jr.
AM-8275
SEP -3 2013 1100 pike Street

FCC Mail Room Huntingdon, PA. 16654

Received & Inspected

TO: Ms. Mignon Clyburn
445 12th Street S.W.

Hi Ms. Mignon.
How are you? I hope all is well As for myself, I'm doing the best
I can under the circumstances. One day at a time. fighting for my

rights as much as I can..

I'm writing in regards to the prices for phone services rendered
by and through the D.0.C. (Department Of Corrections) via their
service providers, an immediate request is presented here (by
this undersigner) to have your office investigate the provision
to reduce the previous D.0.C. phone rates td those less
burdensome (financially) for the consumers (prisoners and our
families and friends) responsible for making such phone service
"monopoly" a success. It is here by requested that phone rates to
the tune of >.75¢ per 15 minutes, (equivalent) to that of NEW
YORK'S PRISON(S) phone rates, is an adequate and more affordable
expense (in my Opinion) for many of us here at Huntingdon
Prison. This suggested rate also has the potential for creating
more revenue for co-opt beneficiafies of this service where
maintaining a reasonable profit and off-setting the need for the
out-rageous service rates charges by the proprietors. So far
your office has made proposals to reduce the "interstate" rates
for this institution. However, nothing has been done to exact any
changes for "interstate" rates, This concern for such reduction
of the current rates is imperative and crucial. Our phone
expenditures are just to high. It is because of this reason as
well as others that this correspondence is being written. Having
heard the gist of my problem, Please find it in your heart to

address this urgent matter in a time most convenient for you.

Thank you for your time and effort in this matter. 6Q5¢L;Z%ﬁl;guJ4£¢/



TO: MS. MIGNON CLYBURN, FCC COMMISSIONER 8/25/13
FROM: EDWIN CUELLO #FX0684

SCI HUNTINGDON

1100 PIKE ST Received & Inspecteq

HUNTINGDON, PA 15554-1112
| SEP;-32013
RE: PHONE CHALLENGE REIMBURSEMENT FCC Mail Room

DEAR MA'AM,

HT, I AYM WRITING THIS NOTE TO YOU TO INQUIRE -ABOUT THE ARTICLE IN THE
PAPER. IT SAYS, AND I WILL QUOTE, "PRISONERS CAN FILE CHALLENGES AND SEEK
REFUNDS FOR RATES EXCEEDING 12¢ PER MINUTE AND 14¢ PER MINUTE FOR REGULAR
AND COLLECT CALLS, ACCORDING TO THE FCC". MA'AM, I HAVE BEEN PAYING BETWEEN
AQ-50¢ PER MINUTE TO CALL MY MOM IN BOSTON MASSACHUSETTS FOR MANY YEARS.

VOONE IN THAIS PRISON HAS ANY IDEA WHAT A "CHALLENGE" IS AND HOW- TO GO ABQOUT
FILING ONE IN ORDER TO GET THIS REFUND ¥OR THE HIGH RATES THAT WE HAVE BEEN
PAYING FOR MANY YEARS. I WOULD GREATLY APPRECTATE IT I¥ YOU OR- ONE OF YOUR
STAFF COULD HELP ME WITH THIS. COULD YOU SEND ME THE APPROPRIATE PAPERWORK,
CR EXPLAIN WHAT WE MUST DO IN ORDER TO GET THIS REFUND FROM A CHALLENGE,
I THANK YOU VERY MUCH FOR YOUR HELP & TIME AND I SHALL AWAIT YOUR REPLY.
THANK YOU FOR LOWERING THE PHONE RATES, WE STILL HAVE NO IDEA WHEN THIS WILL
GO INTO EFFECT, IS THERE ANY WAY YOU CAN TELL ME THAT? I HAVE ASKED THE GOBAL
TEL LINK REP. HERE AT THE PRISON BUT THEY REFUSE TO ANSWER ANY OF MY
QUESTIONS. THANK YOU.

SINCERELY,




Received & Inspected
{ SEP -3 2013
s << FCC Mail Room
Fce Comm, SS1 O~ €

'}" ) T v‘&f‘&/S 1L(7 %/"ye, P/I J)OC ;)jl\o,—ue.-
I e 'iji ;%S#Enle_. plwmc- ’:‘871'&5,8/\}0/ + T
PSPV of o) ‘ |
N e hend anel Pl Fc.c.
T’QSPe.c;‘vLﬁ.//,, Z‘Skuvﬁ va U‘Dtc.e_. / we// N 7/[“- s
| cep o~ #.. zu#rasfa/e. reftes a@s
2ce. @ C?
:;)facea/ Vo~ Lrikechete vetes,

Tk £,
oy 747

@ml? %amilev,

H# HT-6{Y0 1L
10O Pilke s o
//wv‘lil'rv(sc/o,dl Pﬂ /ééf‘/'///)\



Received & Inspected

“ SEP -3 2013

FCC Mail Room
de’c’4 /V/'j«‘/vo*/\/ < /}/6 et R AL

7 A conﬂéf/o,x/o/f,\/cé /S P 4{9@45/ Lo
Yy /,5;4 pRrce of phonre ‘é”a/(f erR Kimti
///x/’ -7['-%/2 /e’/v/\/jy/uaﬂ//q 5/61-//_‘—’ CoRR£c //0/\(

Facilify.sysdent

/s/oq/gyf,q S E /"\/:5120/4' /A/JON /AoNé J’ff/gﬂ/l

(IKe niec) poRrA -~ 75 € Per /S Mine a <all.

Fhls Sysfént é(/Oc//Q/ §e atone g//aﬂaé/avéé
‘ /04 lééé’ T~z £ ad/ A/_{ /4,44///,

= aJoee /J lke o vzéc—',«,{/ yaocg I oé{oﬂvan/cé
o R %/;/,a/z:; Wb his patter

Kolent Hooy Kins
Doc Cewr-9603
100 HiKke SH
//qﬂ/#/,\_/?‘oaﬁg /A
| | 1 CES4 ~ 112
o



Recelved & Inspected

1000 Follies Road SEP__32013
Dallas, PA 18612-0286

FCC Mail Room
August ___, 2013

Julius Genachowski

Chairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Mr. Genachowski:

Recently there was a press release indicating that on
Friday, August 9, the FCC voted to cap rates for prison

interstate telephone calls.

I am including a copy of the article which reported this

decision.

I am respectfully regquesting a copy of the FCC's 2-1
decision.

Additionally, the article indicated thet affected parties
could file a claim for reimbursement of excessive costs for the
interstate <calls. I am reguesting any eavailable information
(such as a claim form) indicating how one may initiate the

process for recoupment of excessive fees/costs, etc.

Much thanks for your office's attention to my inquiry.

Sincerely,

Ell ot Rosado Y8859

Claimant, SCI-Dallas

attachment/



~ Agency Caps Intes Phone Rates

By Joe PALAZZOLO

The Federal Communica-
tions Commission voted Friday
to cap rates for prisoners’ tele-
phone calls, ending an era in
which inmates were charged as
much as 89 cents a minute on
top of setup fees that ran as
high as $3.95 a call.

The commission’s 2-1 vote
capsinterstate charges for pre-
paid Galls at 2] cents per minute
and callect calls at 25 cents per
minuté. Those are still high at a
time when unlimited long dis-
tance offerings are common-
place, but prisoners can file
challenges and seek refunds for

. rates exceeding 12 cents per

minute and 14 cents per minute
for regular and collect calls, ac-
cording to.the FCC.;

Tjte move is the cuimination,

of a process that began more
than a decade ago when Martha

Wright, a Washington, D.C, a

grandmother, filed -a petition
with the agency because she
wanted to speak with her grand-
son, who was serving a murder
sentence outside the district,
without incurring $18 in charges
for a five-minute phone call.
Telecommunications compa-
nies and law-enforcement
groups had argued the higher
rates were reasonable in light of
the costs of oversight, security
and technology required to mon-
itor calls and analyze record-

ings.
But the FCC majority said the

rates reflected agreements in
which states looked for the big-

"gest commission rather than the

best deal for consumers, and
that the burden was largely
borne by inmates’ families.

. “Their wait is finally over,”

said"acting FCC’Commissioner

Mignon Clyburn, invoking the

- words of singer:Sam Cooke. “It’s.
" been a long, long time commg
: 'but change has: finally come.”

' .tbehsghxtatessﬁemmedfro ' $0-

called"site" ¢ommissions—pay-
menfs that phone-semce pro-
viders ‘agree to pay to the states
in order to wm“busmess from

£
E

i

. ) i O 5. % ) . B fess
Bethany Fraser, a family member affected by the high telephone rates charged to prison inmates, listens to
Friday’s Federal Communications Commission hearing in Washington.

prisons. Prisoners have argued

unsuccessfully in federal court
that exclusive arrangements be-
tween prisons and service pro-
viders restrict their phone
choices and drive up rates, chill-
ing their speech in violation of
the First Amendment. .
Last year, the Eighth U.S. Cir-
cuit Court of Appeals rejected

the First Amendment claims of .

an Arkansas prisoner who said a
10-minute interstate call -cost
him $10.43, plus taxes and other
charges

“The Elghth Circuit case hl%]"l
lighted a contract between t

"Arkansas Department of Correc-
‘ tions -and -Global Tel*Link, in

which the company turned over

'45% of its gross revenue to the
«'Prisoners’ rights groups say. -

rison system.

Al cordapg to a study by
Prison Legal News, a pnsoner-
advocacy group, states receive
on average 45% of revenue from
prisoners’ calls. :

The FCC decision also barred
service providers from adjusting
their interstate rates to account
for such commissions, and from
charging higher rates for those
who use telecommunications re-
lay services because of hearing
or speech disabilities.

. A spokesman for Global
“Tel*Link, which according to its
‘website,provides - - service td
about. 50% of inmates nation-
wide, didn’t  immediately re-
spond to a request for comment.
The company is. owned by New
York-based. Dyivate- equity. firm
Ameriean Securifies-ELC, which
didn’t respond to a request for
comment. :

CenturyLink inc., another ma-
jor service provider, declined to
comment. Another prowder Se-
nnmedxately respond to 31 re-
quest for comment... .-

Inmate calling services are
typlcally lmuted to collect or

debit-based calling from paj
phones. The new regulations ap-

‘ply only to interstate communi-
cations, but the commission has |*

asked for public comment on re-
vising rates for intrastate callss
Some service providers in meet-
ings with FCC staff said their
business could become unsus-
tainable if the FCC lowered in-

terstate rates without address-

ing rate caps set by.the states
for calls within their borders.
«..Commissioner Ajit Pai, who
dissefited from the ruling, said
he_ supportediregulation of :in-
mate: calling - rates, but- ‘ques-
tioned whether the FCC had the
resources to sort legitimate
costs from others.

“To put it simply, 'm' con-
cerned the order will prove very
difficult to;:administer: and have
unmtended consequences, - he
sald, -

Y Q—Ashby Jones
o contnbuted o thls artzcle
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1000 Follies Road -
o A 182871207 .
SEP -3 2013
rugust LS, 2013 .
=’ " : FCC Mail Room
Julius Genachowski
Chairman
Federal Comnunications Caommission
445 12th Street, SW
Washington, DC 2¢E54

Dear Mr. Genachowski:

Recently there was a press release indicating that on
v, August 9, the FCC voted to cap rates for prison
e &t

clephona calls.

copy of the article which reported this

jocy
(0]
X
O
@}
n
N
1
|t

I am respectfully requesting a copy of ¢t

decisicn.

Additionally, the article indicated that affeéted‘parties

could file a claim for reimbursement of excessive costs for the

interstate <c¢alls. I am requesting any available informaticn

(such as a claim form) indicating hcw one may initiate the

process for racoupment of excessive fees/costs, etc.

Much thanks for your office's attention to my inquiry.

Sincerely,

hment/

[
)
[y

at



~ Agency Caps I

By JoE PaLazzoLo

The Federal Communica-
tions Commission voted Friday
to cap rates for prisoners’ tele-
phone calls, ending an era in
which inmates were charged as
much as 89 cents a minute on
top of setup fees that ran as
high as $3.95 a call. ‘

The commission’s 2-1 vote
capstnterstate charges for pre-
paid &alls at 21 cents per minute
and collect calls at 25 cents per
minuté. Those are still high at a
time when unlimited long dis-
tance offerings are common-
place, but prisoners can file

- challenges and seek refunds for

rates exceeding 12 cents per

minute and-14 cents per minute

for regular and collect calls, ac-

cording to the FCC,

he move is the culmination,
of & process that began more
than a decade ago when Martha

Wright, a Washington, D.C,

grandmother, filed -a petition

with the agency because she
wanted to speak with her grand-
son, who was serving a murder
sentence outside the district,
without incurring $18 in charges
for a five-minute phone call.
Telecommunications compa-
nies and law-enforcement
groups had argued the higher
rates were reasonable in light of
the costs of oversight, security
and technology required to mon-
itor calls and analyze record-

ings. .

But the FCC majority said the
rates reflected agreements in
which states looked for the big-
gest commission rather than the
best deal for consumers, and
that the burden was largely
borne by inmates’ families.

“Their wait is finally over,”
said acting FCC Commissioner
Mignon Clyburn, invoking the

- words of singer Sam Cooke. “It's
been a long, long time coming,

‘but change has finally come.”

. Prisoners’ rights groups say
the high rates stemmed from so-
called site commissions—pay-

‘ments that phone-service pro-
xiders agree to pay to the states
in order to win business from

Associated Press

Beihany Fraser, a family fnémber affected by the high

nmates’ Phone

Rates

Friday’s Federal Communications Commission hearing in Washington.

telephone rates cﬁafged td prison inmates, listens to

prisons. Prisoners have argued
unsuccessfully in federal court
that exclusive arrangements be-
tween prisons and service pro-
viders restrict their phone
choices and drive up rates, chill-
ing their speech in violation of
the First Amendment.

Last year, the Eighth U.S. Cir-
cuit Court of Appeals rejected
the First Amendment claims of
an Arkansas prisoner who said a
10-minute interstate call cost
him $10.43, plus taxes and other
charges.

The Eighth Circuit case high-
lighted a contract between the
Arkansas Department of Correc-
tions and Global Tel*Link, in

" which the company turned over

45% of its gross revenue to the
prison system.

According to a study by
Prison Legal News, a prisoner-
advocacy group, states receive
on average 45% of revenue from
prisoners’ calls.

The FCC decision also barred

~ service providers from adjusting

their interstate rates to account
for such commissions, and from
charging higher rates for those
who use telecommunications re-
lay services because of hearing
or speech disabilities.

A spokesman for Global
Tel*Link, which according to its
website,provides service to
about 50% of inmates nation-
wide, didn’t immediately re-
spond to a request for comment,
The company is owned by New
York-based private-equity firm
American Securities LLC, which
didn’t respond to a request for
comment.

CenturyLink Inc., another ma-
Jjor service provider, declined to
comment. Another provider, Se-
curus Technologies Inc., didn’t
immediately respond to a re-
quest for comment.

Inmate calling services are
typically limited to collect or

debit-based calling from pay
phones. The new regulations ap

ply only to interstate communi-
cations, but the commission has -

asked for public comment on re-
vising rates for intrastate calls
Some service providers in meet-
ings with FCC staff said their
business could become unsus-
tainable if the FCC lowered in-
terstate rates without address-
ing rate caps set by the states
for ‘calls within their borders.

Commissioner Ajit Pai, who
dissented from the ruling, said
he supported regulation of in-
mate calling rates but ques-
tioned whether the FCC had the
resources to sort legitimate
costs from others.

“To put it simply, 'm con-
cerned the order will prove very
difficult to administer and have
unintended consequences,” he
said. :

—Ashby Jones
contributed to this article.
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Recelved & Inspected

1000 Fcllies Recad N
Dallas, PA 18612-0286 SEP -32013

FCC Mail Room

August &S5, 2013

Julius Genachowski

Chairman

Federal Communications Commission =
445 12th. Street, SW

Washington, DC 20554

Dear Mr. Genachowski:

Recently there was a press release indicating that on

Friday, &august 9, the FCC voted to <cap rates. for prison

interstate telephone calls.

I am including a copy of the article which reported this

decision.

I am respectfully reguesting a copy of the FCC's 2-1.

decision.

'Adaitionally, the article indicated that affected parties
could file a claim for reimbursewent of excessive coshts for the
interstate calls. I am requesting any available information
(such as a c¢laim form) indicating how one hay initiate the

process for recoupment of excessive fees/costs, etc.

Much thanks for your office's attention to my ingquiry.

Sincerely,

'
/s sgor /i ,0/3) AVse

Claimant,; SCI-Dallas

attachment/



. Received& Ispecteq

1000 Follies Road
Dallas, PA 18612-0286 SEP ~32013

FCC Mail Room

August 23, 2013

Julius Genachowski

Chairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Mr. Genachowski:

Recently there was a press relsase indicating that on
y:, August 9, the FCC voted to cap rates for prison

a
interstate telephona calls.

I am including a copy of the article which reported this

decision.

I a&am raspectfully reguesting & copy of the FCC's 2-1

decision.

Additionally, the article indicated that affected parties
could file a claim for reimbursement of excessive costs for the
interstate calls. I am reguesting any eavailable information
(such as a claim form) indicating how one may dinitiate the

process for recoupment cf eixcessive fees/costs, etc.

Much thanks for your office's attenticn to my inquiry.

Sincerely, .

Claimant, SCI-Dallas

attachment/



Agency Caps Inmates’ Phone Rates

JBY JoE PALAZZOLO

The Federal Communica-
tions Commission voted Friday
to cap rates for prisoners’ tele-
phone calls, ending an era in
which inmates were charged as
much as 89 cents a minute on
top of setup fees that ran as
high as $3.95 a call.

The commission’s 2-1 vote
capsinterstate charges for pre-
paid Galls at 21 cents per minute
and collect calls at 25 cents per
minuté, Those are still high at a
time when unlimited long dis-
tance offerings are common-
place, but prisoners can file
challénges and seek refunds for

- rates exceeding 12 cents per .

minute and 14 cents per minute
for regular and collect calls, ac-

‘of & process that began more

than a decade ago when Martha .
Wright, a Washington, D.C,
grandmother, filed a petition

with the agency because she E
wanted to speak with her grand- ¥

son, who was serving a murder
sentence outside the district,
without incurring $18 in charges
for a five-minute phone call.
Telecommunications compa-
nies and law-enforcement
groups had argued the higher
rates were reasonable in light of
the costs of oversight, security
and technology required to mon-
itor calls and analyze record-

ings. ,
But the FCC majority said the
rates reflected agreements in
which states looked for the big-
gest commission rather than the
best deal for consumers, and
that the burden was largely
borne by inmates’ families.
“Their wait is finally over,”
said acting FCC Commissioner
Mignon Clyburn, invoking the
- words of singer Sam Cooke. “It’s

‘been a long, long time commg :

“but change has finally come.”
: - Prisoners’ rights groups say
the high rates stemmed from so-
called site commissions—pay-
ments that phone-service pro-
wviders agree to pay to the states
in order to win business from

£

<.

Friday’s Federal Communications Commission hearing in Washington.

Bethany Fraser, a family member affected by the high telephone rates charged to prison inmates, I:stens to '

prisons. Prisoners have argued
unsuccessfully in federal court
that exclusive arrangements be-
tween prisons and service pro-
viders restrict their ~ phone
choices and drive up rates, chill-
ing their speech in violation of
the First Amendment. .

Last year, the Eighth U.S. Cir-
cuit Court of Appeals rejected
the First Amendment claims of
an Arkansas prisoner who said a
10-minute interstate call -cost
him $10.43, plus taxes and other
charges.

The Eighth Circuit case high-
lighted a contract between the
Arkansas Department of Correc-
tions and Global Tel*Link, ‘in
which the company turned.over
45% of its gross revenue to the
prison system. '

According to a study by
Prison Legal News, a prisoner-
advocacy group, states receive
on average 45% of revenue from
prisoners’ calls.

The FCC decision also barred
service providers from adjusting
their interstate rates to account
for such commissions, and from
charging higher rates for those
who use telecommunications re-
lay services because of hearing
or speech disabilities.

A spokesman for Global
Tel*Link, which according to its
website,provides service to
about 50% of inmates nation-
wide, didn’t immediately re-
spond to a request for comment.
The company is. owned by New
York-based private-equity firm
American Securities LLC, which
didn’t respond to a request for
comment.

~CenturyLink Inc., another ma-
jor service provider, declined to
comment. Another provider, Se-
curus Technologies Inc., didn’t
immediately respond to a.re-
quest for comment. )

Inmate calling services are
typically limited to collect or

debit-based calling from pay

phones. The new regulations ap- -

ply only to interstate communi-
cations, but the commission has
asked for public comment on re-

vising rates for intrastate callsa

Some service providers in meet-
ings with FCC staff said their
business could become unsus-
tainable if the FCC lowered in-

terstate rates without address- |§

ing rate caps set by the states
for calls within their borders.

- Commissioner Ajit Pai, who
dissefited from the ruling, said
he supported regulation of in-
mate calling rates but ques-
tioned whether the FCC had the
resources to sort legitimate
costs frem others.

“To put it simply, I'm con-
cerned the order will prove very
difficult to administer.and have
unintended conseguences,” he
said. . .
—Ashby Jones
-~ contributed to thi§ article.
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1000 Follies Road .
Dallas, PA 18612-0286 Received & Inspected
SEP -3 2013
FCC Mail Room

August 26, 2013

Julius Genachowski

Cheairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Mr. Genachowski:

Recently there was a press relsase indicating that on
Friday, August 9, the FCC voted to cap rates for prison

interstate telephone calls.

I am including a copy of the article which reported this

decision.

rxj
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I am raspectfully regquesting a copy of the

decision.

Additionally, the article indicated that affected parties
could file a claim for reimbursement of sexcessive costs for the
interstate calls. I am reguesting any evailable information
(such as a c¢laim form) indicating how one may initiate the

prcoccess for recoupment c¢f exucessive fees/costs, etc.

Much thanks for your office's attention to my inquiry.

Sincerely,

L ARlos Ferren Fp 579Y

Claimant,; SCI-Dallas
/
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JoE PALAZZOLO

Agency Caps Inmates’ Phone Rates

The Federal Communica-
tions Commission voted Friday
to cap rates for prisoners’ tele-
phone calls, ending an era in
which inmates were charged as
much as 89 cents a minute on
top of setup fees that ran as
high as $3.95 a call.

The commission’s 2-1 vote
capsinterstate charges for pre-
paid &alls at 21 cents per minute

" and collect calls at 25 cents per

minuté. Those are still high at a
time when unlimited long dis-
tance offerings are common-
place, but prisoners can file
challénges and seek refunds for

rates exceeding 12 cents per

minute and 14 cents per minute
for regular and collect calls, ac-
cording to the FCC. - ,

e move is the culmination
of a process that began more
than a decade ago when Martha
Wright, a Washington, D.C,
grandmother, filed -a petition
with the agency because she
wanted to speak with her grand-
son, who was serving a murder
sentence outside the district,
without incwrring $18 in charges
for a five-minute phone call.

Telecommunications compa-
nies and law-enforcement
groups had argued the higher
rates were reasonable in light of
the costs of oversight, security
and technology required to mon-
itor calls and analyze record-

ings.
But the FCC majority said the
rates reflected agreements in
which states looked for the big-
gest commission rather than the
best deal for consumers, and
that the burden was largely
borne by inmates’ families.
“Their wait is finally over,”
said acting FCC Commissioner
Mignon Clyburn, invoking the

- words of singer Sam Cooke. “It's

been a‘long, long time coming,

"but change has finally come.”

Prisoners’ rights groups say

' ‘the high rates stemmed from so-

called site commissions—pay-
ments that phone-service pro-

viders agree to pay to the states

in order to win business from

£
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Bethany Fraser, a family member affected by the high telone rates charged to prison inmates, listens to

Friday’s Federal Communications Commission hearing in Washington.

prisons. Priseners have argued
unsuccessfully in federal court
that exclusive arrangements be-
tween prisons and service pro-
viders restrict their ' phone
choices and drive up rates, chill-
ing their speech in violation of
the First Amendment. .

Last year, the Eighth U.S. Cir-
cuit Court of Appeals rejected
the First Amendment claims of
an Arkansas prisoner who said a
10-minute interstate call -cost
him $10.43, plus taxes and other
charges.

The Eighth Circuit case high-
lighted a contract between the
Arkansas Department of Correc-
tions and Global Tel*Link, ‘in

" which the company turned over

45% of its gross revenue to the
prison system. ‘
According to a study by
Prison Legal News, a prisoner-
advocacy group, states receive
on average 45% of revenue from
prisoners’ calls. :

The FCC decision also barred
service providers from adjusting
their interstate rates to account
for such commissions, and from
charging higher rates for those
who use telecommunications re-
lay services because of hearing
or speech disabilities.

A spokesman for Global
Tel*Link, which according to its
website,provides service td
about 50% of inmates nation-
wide, didn’t immediately ‘re-
spond to a request for comment.
The company is. owned by New
York-based private-equity firm
American Securities LLC, which
didn’t respond to a request for
comment.

CenturyLink Inc., another ma-
jor service provider, declined to
comment. Another provider, Se-
curus Technologies Inc., didn’t
immediately respond to a re-
quest for comment. :

Inmate calling services are
typically limited to collect or

debit-based calling from pay
phones. The new regulations ap-
ply only to interstate communi-

cations, but the commission has }*

asked for public comment on re-
vising rates for intrastate callse
Some service providers in meet-
ings with FCC staff said their
business could become unsus-
tainable if the FCC lowered in-

terstate rates without address- |;

ing rate caps set by the states
for calls within their borders.

< Commissioner Ajit Pai, who
dissefited from the ruling, said
he supported regulation of in-
mate calling rates but ques-
tioned whether the FCC had the
resources to sort legitimate
costs from others.

“To put it simply, 'm con-
cerned the order will prove very
difficult to administer.and have
unintended consequences,” he
said. . .
—Ashby Jones
“  contributed to thi§ article.
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SCI DALLAS
1000 FOLLIES ROAD

DALLAS, PENNA. 18612 Rece“’ed&lhspeét
ed
August 16, 2013 SEP 03 2013
F
CC Majy Room

FEDERAL COMMUNICATION COMMISSION
CONSUMER CENTER

445 12th ST., SW

WASHINGTON, DC. 20554

DEAR CONSUMER CENTER:

This letter is beihg forwarded to your office as a public inquiry
regarding informal complaints, and question concerning tele-
phone services and rates provided to prisoners.

In several newspaper sources, the "Wall Street Journal August
12, 2013" there were printed articles relating to recent "cap"
authorized and issued by your Department for debit paid and
collect placed calls to friends @and family members of prisoners.
It included in this printed artisle, that prisoners could file
complaints, and seek refunds, where it can be found that since
Pennsylvania installation and activation of the current phone
services, under companies, such as Global Tel*Link. Have charged
prisoners love ones double in rates, if not more than the current
going '"cap ratae". This has beeu the case every since the intro -
duction of the present phone system. To date the rate per-call
still exceeds 12 cents/ 14 cents per minute for a pre-paid and

collect calling.

Therefore, this letter is being tﬁbmitted in the attempt to
obtain necessary, and appropriate forms for complaints seeking

refunds in these matters.

Your assistance and/or referral to the above inquiry will be
truly- appreciated.

-

Thank you for your time, service, and coopreation.

Sincerelyi zﬁﬁz;fggéiéz/é;/ ;Ki:l915%i;%/%:%ig:;‘\
| 732\ Nyt 9/7'
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August 20, 2013

Jurald Austin
GCZ 4948
SCI Dallas
1000 Follies Road
Dallas, Pa 18612

Federal Communications Commission
Consumer Center

445 12th Street., SW

Washington, D.C. 20554

Dear Customer Center:

"This letter is being forwarded to your office as a public
inquiry regarding complaints and questions concerning telephone
services and rates provided to state prisoners in Pennsylvania.

In several newspaper sources, e.3., the August 12, 2012 Wall
Street Journal, there were printed articles relating to a recent
"cap" authorized and issued by your Department for debit paid and
collect calls placed to friends and family members of prisoners
out of state, locally and internationally. It stated that
prisoners could file complaints and seek refunds where it can be
found that Pennsylvania, since the installation and activation of
such phone services under companies like Gobal Tel Link, have
been charged double, and more than your current cap since 19S86.
To date this is ongoing and still exceeding 12 cents/ 14 cents
per minute for direct debit and collect calls.

- This letter is being submitted in an atrempt to obtain
necessary and appropriate information and forms for filing
complaints to seek refunds in these matters. Your assistance and
referral to the above inquiry will truly be appreciated. I look
forward to hearing from you soon.

Thank you for your time, service and your understanding
cooperation.

gmz 0



SCI DALLAS
1000 FOLLIES ROAD
-DALLAS, PENNA. 18612

August 16, 2013 Recsiveq & s
: B
St
FEDERAL COMMUNICATION COMMISSION £ " 03 2013
CONSUMER CENTER } CR}A4_
445 12th ST., SW aﬂﬁhk”h

WASHINGTON, DC. 20554

DEAR CONSUMER CENTER:

This letter is being forwarded to your office as a public inquiry
regarding informal complaints, and question concerning tele-
phone services and rates provided to prisoners.

In several newspaper sources, the "Wall Street Journal August
12, 2013" there were printed articles relating to recent "cap"
authorized and issued by your Department for debit paid and
collect placed calls to friends @and family members of prisoners.
It included in this printed artisle, that prisoners could file
complaints, and seek refunds, where it can be found that since
Pennsylvania installation and activation of the current phone
services, under companies, such as Global Tel*Link. Have charged
prisoners love ones double in rates, if npt more than the current
going "cap rate". This has been the case every since the intro -
duction of the present phone system. To date the rate per-call
still exceeds 12 cents/ 14 cents per minute for a pre-paid and

collect calling. :

Therefore, this letter is being submitted in the attempt to
obtain necessary, and appropriate forms for complaints seeking

refunds in these matters.

Your -assistance and/or referral to the above inquiry will be
truly appreciated. .

-
c4

Thank you for your time, service, and coopreation.

Sincerely,r§Q$; S

<




August 20, 2012

L TV "
Cp
SCI Dballas C 532075
1000 Follies Road CM&/[;;
Dallas, Pa 18612 " "100m

Federal Communications Commission
Consumer Center

445 12th Street., SW

Washington, D.C. 20554

Dear Customer Center;

This letter is being forwarded to your office as a public
inquiry regarding complaints and questions concerning telephone
services and rates provided to state prisoners in Pennsylvania.

In several newspaper sources, e.g., the August 12, 2012 Wall
Street Journal, there were printed articles relating to a recent
"cap" authorized and issued by your Department for debit paid and
collect calls placed to friends and family members of prisoners
out of state, locally and internationally. It stated that
prisoners could file complaints and seek refunds where it can be
found that Pennsylvania, since the installation and activation of
such phone services under companies like Gobal Tel Link, have
been charged double, and more than your current cap since 19S%.
To date this is ongoing and still exceeding 12 cents/ 14 cents
per minute for direct debit and collect calls.

This letter is being submitted in an attempt to obtain
necessary and appropriate information and forms for filing
complaints to seek refunds in these matters. Your assistance and
referral to the above inquiry will truly be appreciated. I lock
forward to hearing from you soon.

Thank you for your;timé,“sefvice and your undetstanding
cooperation. ‘

Sincerely,

ZQ?’ ﬁMdi{./ “ | | LS - ‘-’ ’: v k

af'p
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SCI DALLAS
1000 FOLLIES ROAD
DALLAS, PENNA. 18612

August 16, 2013

| S Rcouen s nspectd
FEDERAL COMMUNICATION COMMISSION vt SRR 03 2013
CONSUMER CENTER » R B
445 1zth ST., SW | ~ FCC Mail Room

WASHINGTON, DC. 20554
DEAR: CONSUMER CENTER:

This letter is being forwarded to your office as a public inquiry
regarding informal compxalnts, and question concerning tele-
phone services and rates provided to prisoners.

In several newspaper sources, the "Wall Street Journal August
12, 2013" there wéré printed articles relating to recent "cap"
authorized and issued by your Department for debit paid and
collect placed calls to friends @and family members of prisoners.
It included in this printed artixle, that prisoners could file
complaints, and seek refunds, where it can be found that since
Pennsylvania installation.and activation of the current phone
services, under companies, such as Global Tel*Link. Have charged
prisoners love ones double in rates, if not more than the current
going "cap rate". This has been the case every since the intro -~
duction of the present phone system. To date the rate per-call
still exceeds 12 cents/ 14 cents per minute for a pre-paid and
collect calling.

Therefore, this letter is being khbmitted in the attempt to
obtain necessary, and appropriate forms for complaints seeking
refunds in these matters.

Your assistance and/or referral to the above inquiry will be
truly appreciated.

=

Thank you for your time, service, and coopreation.
Sincerely, E) 52 ; () ,:
< A AFSSES
) 000 Dolban

ﬂﬂ%/oa, ] 8612



August 20, 2013

Received & inspecied

Brires Soedsm A2 SEP 03 2013
SCI Dallas , ;
1000 Follies Road FCC Mall Room

Dallas, Pa 18612

Federal Communications Commission
Consumer Center.

445 12th Street., SW

Washington, D.C. 20554

Dear Customer Center;

This letter is being forwarded to your office as a public
inquiry regarding complaints and questions concerning telephone
services and rates provided to state prisoners in Pennsylvania.

In several newspaper sources, e€.g., the August 12, 2012 Wall
Street Journal, there were printed articles relating to a recent
"cap" authorized and issued by your Department for debit paid and
collect calls placed to friends and family members of prisoners
cut of state, locally and internationally. It stated that
prisoners could file complaints and seek refunds where it can be
found that Pennsylvania, since the installation and activation of
such phone services under companies like Gobal Tel Link, have
been charged double, and more than your current cap since 19S2.
To date this is ongoing and still exceeding 12 cents/ 14 cents
per minute for direct debit and collect calls.

This letter is being submitted in an attempt to obtain
necessary and appropriate information and forms for filing
complaints to seek refunds in these matters. Your assistance and
referral to the above inquiry will truly be appreciated. I look
forward to hearing from vou soon.

Thank you for your time, service and your understanding
cooperation.

Sincerely,

L\wz‘wmﬁ g:pﬁk; fon



Recewed & wnspected

SEP 032013

Received & Ins FCC Mail Room
'SCI DALLAS ) Pected
1000 POLLIES ROAD 82032003
DALLAS, PA 18612

August 16, 2013

FEDERAL COMMUNICATIONS COMMISSION
CONSUMER CENTER Co :
445 12T Stesr SW

washingtox, DC 20554

DEAR CONSUMER. CENTER:

This lecter is being furwacusd Lo your office as a public laquicy regacdlag
Lafowmal cowplaincs and quastions concecning telspheas services and  races
provided O Prisonelse '

In wéveral newspaper soucCas, the wWall Strest Jouwmal-ivionday 12, 2013, there
weie Pridacad acsticles relaciig €O a recent 'cap' aucnorized aind lssued by yuur
Depactaenc for debit paid aad collect placed calls to friends and fauily
meapsrs of prisoners. It iacluded in ics printed position thac poisocecs coula
file complainis and seek gefunds: where 1C can pe found that Pannsylvanda
81liCe Che inscallation and activacion Of such phone Secvices under companies
like Glooval Tel*Link, have peen being chargea doubled, if not more, than your
cucrent going cap- since 1996 until this ongoing presenc date; scill exceed 12
cencs / 14 cencs per miaute for regulac and collect calls.

Therefore, this lecter is being submitted in the attempts to obtain necessary
and appropriacte focms for complaints arki seeking refunds in Cnese maciecs.
Your assiscance and;oc referral to aobove inquicy will pe truly appreciated.

Thank you for your time, services and for your understanding coopesatiorl.

Sincerely. F :
Jdoomes Eramee DF79706
(ooe Follies goad

Cpal\as pa. (B6L2
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Inmate Prepaid Calling Now Available
SCT - CAMBRIDGE SPRINGS, LAUREL HIGHLANDS, SOMERSET

| reece—

You will have a choice in how you communicate with your friends and family over the telephone.
There are two op-’rions available to you in completing a call - a Collect Call, or a Prepaid Call. The
Collect Call option is the same as it is today - no changes. The Prepaid Call option allows you to
“prepay" for the call by opening an account through the commissary, and deposmng monies into a
prepaid account. -

Here's how it works:

a To open a new account, Prepaid calling time is purchased from the commissary.

o Increments of $15.00, $25.00 or $50.00" are available.

o The money will be credited to your “prepaid” account within one business day.

How to make a call:

You will hear new voice prompts when picking up the receiver. You will be asked to choose elfher a

Collect call or a Prepaid call.
a To place a prepaid call, dial 2, plus the area code and the telephene number when

prompted.
o Enter your Personal Identification Number.
O As the prepaid call processes, you will hear brief momen*r of silence before you are

- connected to your called party.
@ When your conversation is complete, ‘I'he cost of the call will be deducted from your'

Prepaid Calling account.
0 The next time you place a prepaid call you will hear your remaining balance.

a You will hear your account balance each time you place a prepaid call.
NOTE: Time limits. call restrictions and monitoring will be the same for prepaid calls as for

regular collect calls.

COST OF THE CALL -
A discounted rate will apply to long distance prepaid calls. Rates are as follows:
Prepaid Rates *

Local $1.70 flaf rate per call + apphcable taxes
‘Extended Local Area® $1 45 ¥ per mifiute charges =%+ applicable taxes
Usage: Peak .- Off-Peak
Mileage Band: | First Min | Addl Min | First Min | Addl Min
1-16 s o1ao T 010§ 00653 006
A 7-354 T 13 720480] 3 #0160 %3 F0.080] 43 30080}

In Pennsylvama (Iong distance) $2 2 + $0 22/ mmu'ret + apphcable taxes
Out of State $300 +  $0.45/minute +. applicable taxes

International $350 + $2.30/minute + applicable taxes

*State taxes apply to Prepaid calls at the time of purchase at the commissary. Each time you
make a call, the cost of the call plus Federal tax will be deducted from your account balance.

EXHBIT A




Phone Number

verizon

Other Providers
LA

Teleservices inc.

If you have questions concerning this portion of
your bill, please contact ILD Teleservices at
1-800-433-4518

Total Calls *

Globpl-TEL -LinK

”EX}’] il?'i ﬁ

Account Number « Date Due Page
AIASBTRREY 516 01Y 11/28/11 3ol 4
‘Breakdown of Charges
iLD Teleservices Summary
Itemized Calls 20.85
PA State Sales Tax @ 1.26
PA Local Sales Tax <f— 21
Total $22.32
Call Detail
Itemized Calis
Date Time Place Called Number Called Type Raie MES_ec Amount
Billed on behali of GLOBAL TEL*LINK h
Billing Questions call 1-877-650—-4249
Domestic
Sep20 9:56AM Carrick PA MR Coil DAY 4,00 3.39
Calted From Somerse PA 814 445-7357 ’
Sep29  8:00PM Carrick PA Ry Coll EVE 3.00 3.13
Calied From Somerse PA 814 445-7357
Oct1  8:10PM Cariick PA S Coll BV 15.00 6.25
CalledFrom  Somerse PA  814445-7357 - -
Oct3  9:11AM Camick PA SR Coll DAY 8.00 443
Called From Somerse PA 814 445-7357
Oct6  8:23AM Carrick PA GRS cCo! DAY 5.00 3.65
Called From Somerse PA 814 445-7357 L
Total of GLOBAL TEL*LINK " $2085
$20.85
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