
To whom it may concern:  
 
I have reached out to my cable provider Time Warner in New York City but the company does 
not seem to understand about the TV description services. Is very frustrating that I have to rely 
on my spouse and friends to let me know the channel that I am watching as well as they type of 
show. Very unfortunate that the only provider on my building is Time Warner and they does not 
seems to be disabled- friendly  
 
Thanks. 
 
Wilman Antonio Navarreto  
300 West 145 Street, TH 5  
New York, NY 10039  
 
 


