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AFFIDAVIT OF DONALD KEITH OWENS

Donald Keith Owens, being first duly sworn according to law, does hereby state as
follows:

1. My name is Donald Keith Owens. I am Vice President Account Strategy for
EarthLink Business (“EarthLink™). I have been employed with EarthLink for 17 years. My
business address is One Perimeter Park South, STE 3758S; Birmingham, AL 35243,

2. In addition to working at EarthLink, I have worked in the telecommunications
industry for 25 years.

3 As Vice President Account Strategy for EarthLink, I am responsible, among other
things, for Customer Retention.

4. I am familiar with the private line descriptions attached as Exhibit B to the
foregoing Request for Review by Deltacom, Inc. of Universal Service Administrator Decision.

3. The private line descriptions “Data transmission,” “PTP Pipe,” “Data
transmission site/site,” “Transmission of data between their -” “Transmission of
data,” and “Transmit info to [ il in the sheet labeled “Unique Circuits by Amt (Sorted)”
to Exhibit B all refer to data transmission between two customer end points that are not
connected to any other service offered by Deltacom, Inc. Although the relationship managers
that populated the spreadsheet used different terms, the circuits described above are all similar in
that they involve transmission of customer data between two end points.

I affirm under penalty of perjury that the foregoing is true and correct.

September 30, 2013
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