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years

Qctober 11, 2013

VIA QVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, DC 20554

RE: fidential Financi rmation Subje ive Order i ket Nos.
10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,
ket No. 10-2 B F ral Com ication missi

Dear Ms. Dortch:

ENMR Telephone Cooperative, Inc. (“ENMR”), a privately-held rate of return carrier receiving high cost
support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in
compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.

Eric N. Votaw, Senior Manager
For Moss Adams LLP

Enclosures

£c Mr. Charles Tyler, FCC Telecommunications Access Policy Division
New Mexico Regulation Commission



FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 442262

<015> Study Area Name ENMR TEL COOP-TX

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Eric N. Votaw

with questions about this data

<035> Contact Telephone Number: 209-955-6116
Number of the person identified in data line <030>
<039> Contact Email Address: eric.votaw@mossadams.com

Email of the person identified in data line <030>

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

<-— check box if no outages to report

(complete attached worksheet)

(complete attached worksheet)

Unfulfilled Service Requests (voice) \ 0

Detail on Attempts (voice) |

‘ (attach descriptive document)

Unfulfilled Service Requests (broadband) ‘

Detail on Attempts (broadband)

‘ (attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.0
Mobile
Number of Complaints per 1,000 customers (broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance

|442262TX510 |
Functionality in Emergency Situations
|442262TX610 |

Company Price Offerings (voice)
Company Price Offerings (broadband)

Operating Companies and Affiliates
Tribal Land Offerings (Y/N)? O @

Voice Services Rate Comparability
Terms and Condition for Lifeline Customers

Terrestrial Backhaul (Y/N)?

(check to indicate certification)
(attached descriptive document)
(check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)

(if yes, complete attached worksheet)
(check to indicate certification)
(attach descriptive document)

(if not, check to indicate certification)
(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

I NN
C—~——— I 1

MO

v v
v v
v v
v v
| —
| —
v
v
v

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

[ BN
I OO
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
442262
<010> Study Area Code
<015>  Study Area Name ENMR TEL COOP-TX
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Eric N. Votaw

<035>  Contact Telephone Number - Number of person identified in data line <030> 209-955-6116

<039> Contact Email Address - Email Address of person identified in data line <030> eric.votawemossadams.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/10/2013 Page 12
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 442262
<015> Study Area Name ENMR TEL COOP-TX
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 209-955-6116

<039> Contact Email Address - Email Address of person identified in data line <030> eric.votawemossadams.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)Moss Adams LLC is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Moss Adams LLC

Name of Reporting Carrier; ~ ENMR TEL COOP-TX

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/10/2013

Printed name of Authorized Officer: Tom Phelps

Title or position of Authorized Officer: CEO

Telephone number of Authorized Officer: 753894220

Study Area Code of Reporting Carrier: 442262 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: ENMR TEL COOP-TX
Name of Authorized Agent or Employee of Agent: Moss Adams LLP
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/10/2013

Printed name of Authorized Agent or Employee of Agent: Eric Votaw

Title or position of Authorized Agent or Employee of Agent  Senior Manager

Telephone number of Authorized Agent or Employee of Agent: 209-955-6116

Study Area Code of Reporting Carrier: 442262 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/10/2013
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Response Line 510
ENMR Telephone Cooperative, Inc.
Study Area 442262

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) ENMR Telephone Cooperative Inc.
(“ENMR”) is in compliance with appropriate Texas CTP Quarterly Filings, FCC Service Quality Standards
and Consumer Protection Rules. ENMR provides CPNI training to all of its new employees and in
addition trains all of its existing employees on an annual basis. ENMR also conducts subscriber outreach
regarding CPNI by periodically placing CPNI explanation messages onto its website informing subscribers
on CPNI rules and regulations. In addition ENMR trains staff on Red Flag issues on an annual basis. All
company employees are required to sign and acknowledge that they have completed CPNI and Red Flag
training and understand obligations to adherence of applicable rules.

ENMR also outlines its rates, terms, and conditions under which ENMR offers service in its Local
Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of
service options. ENMR keeps its tariffs available for public inspection at its business offices.



Response Line 610
ENMR Telephone Cooperative, Inc.
Study Area 442262

Functionality in Emergency Situations:

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
ENMR Telephone Cooperative, Inc. (“ENMR”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to ENMR central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In
addition, ENMR field electronics have 8 to 12 hours of back-up power by use of generators and
batteries. ENMR also has SONET, DWDM, and MPLS technology deployed in its core fiber optic network
that is a self-healing and will automatically reroute traffic should a fiber cut occur. ENMR has also
sufficient spare cards for its fiber optic network to provide almost instantaneous replacement should
there ever be a card failure in the core network. ENMR also has proper staff in place to repair any fiber
cuts in a timely manner. ENMR has connectivity with neighboring telephone exchanges as well as the
LATA tandem to provide diverse options to reroute traffic should an emergency arise. In addition,
ENMR as deployed Emergency Stand Alone technology in its network to provide for call completion
should a fiber cut occur at remote locations to help insure call completion. ENMR has developed and
trained its staff on network preparedness plans in case of emergency situations. ENMR is prepared and
capable of managing traffic spikes resulting from emergency situations and has sufficient switching
capabilities to handle such situations.



E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1
Local Exchange Tariff 4th Reviged Page 9
Replacing 3rd Revised Page 9

LOCAL EXCHANGE SERVICE

IV. LIFELINE PROGRAM

The Lifeline Program is a retail local service offering
designed to make telephone service available at reduced rates to
qualifying low-income customers.

A. General

1. A qualifying low-income customer subscribing to the
Lifeline Program shall receive federal and state reductions to
their monthly tariffed residential local exchange access line rate.

2. Nothing in this section shall prohibit a customer
who is otherwise eligible for the Lifeline Program from obtaining
and using telecommunications equipment and services designed to aid
such customer in utilizing qualifying telecommunications services.

3. The Lifeline Program rate reductions do not apply to
long distance service, 976 and other information related
telecommunications services, custom calling features, or other
ancillary services which may or may not be tariffed. Customers may
obtain these services, where available, at their discretion.

4, The Lifeline Program rate reductions do not apply to
service connection charges.

Effective: April 2, 2012
By: Tom Phelps
Title: CEO




E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1
Local Exchange Tariff 5th Revised Page 10
Replacing 4th Revised Page 10

LOCAYL: EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)
A, General {(Continued)

6. The Cooperative may not disconnect the service of a
Lifeline Program customer for non-payment of toll charges.
However, the Cooperative reserves the right to implement toll
blocking, at no charge, 1if the customer incurs a significant
balance of unpaid toll bills. The Cooperative will inform the
customer, by direct mail, of this change to their service due to
the customer’s non-payment of toll charges. Upon the customer’s
payment of all outstanding toll charges, the Cooperative shall
remove mandatory toll blocking at no charge.

7. Upon subscribing to the Lifeline Program, a customer
will be offered a subscription, at no charge, to toll blocking
service (in exchanges where technically available) which denies the
customer access to the long distance telecommunications network;
however, the customer is under no obligation to accept the
subscription to toll blocking.

8. The Lifeline Program rate reductions will not be
available on a retroactive basis unless approved by the Public
Utility Commission of Texas or the Low-Income Digcount
Administrator (LIDA).

B. Designated Lifeline Program Services
The Cooperative shall offer voice telephony services that

provide the following functionalities asg designated Lifeline
Program services:

1. Voice grade access to the public switched network or
its functional equivalent

2 - Minutes of use for local service provided at no
additional charge to the customer

3. Access to emergency services

4. Toll blocking service

Effective: April 2, 2012
By: Tom Phelps
Title: CEO




E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1
Local Exchange Tariff 4th Revised Page 11
Replacing 3rd Revisgsed Page 11

LOCAL EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)
C. Eligibility Requirement
1. Qualifying Low-income (Eligible) Customer Criteria
An eligible customer ghall be defined as an
individual whose annual household income is at or below 150% of the
federal poverty guidelines or in whose household resides a person

who receives or has a child who receives benefits from at least one
of the following programs:

a. Medicaid

b. Food Stamps (Supplemental Nutrition Assistance
Program)

C. Supplemental Security Income (SSI)

d. Federal Public Housing Assistance (FPHA)

e Low-Income Heat and Energy Assistance Program
({LIHEAP)

f. Health ©benefits coverage under the state
Children’s Health Insurance Program (CHIP)

g. National School Lunch Program’s Free Lunch
Program

h. Temporary Assistance for Needy Families

The ILifeline Program rate reductions will Dbe
provided to each eligible customer., The Low-Income Discount
Administrator (LIDA) will provide a list of eligible customers to
the Cooperative each month.

2. Obligations of the Customer

a. Customers whose annual household income is at
or below 150% of the federal poverty guidelines or who participate
in FPHA or LIHEAP programs may self-enroll for Lifeline Program
benefits by completing an application form and returning it to
LIDA. LIDA will send a blank application upon customer request.
LIDA can be reached at 1-866-4LITEUP. Current customers receiving
benefits under Medicaid, Food Stamps, SSI or CHIP will be subject
to the Lifeline Program automatic enrollment procedures as provided
by the LIDA unless they provide a written request to the LIDA to be
excluded from the Lifeline Program.

b. A customer who is eligible for the Lifeline
Program but does not have telephone service at the time the LIDA
provides its eligibility 1list to the Cooperative, shall be
responsible for initiating a request for the Lifeline Program from
the Cooperative.

Effective: June 1, 2012
By: Tom Phelps
Title: CEO



E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1
Local Exchange Tariff 3rd Revised Page 11.1
Replacing 2nd Revised Page 11.1
LOCAL EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)

C. Eligibility Requirement (Continued)

3. Obligations of the Cooperative
a. LIDA will provide a list of eligible customers
to the Cooperative on a monthly basis. Upon receipt of the list,

the Cooperative shall begin reduced billing for those customers
within 30 days.

4. Discontinuance of Service
a. Discontinuance of Lifeline Discounts for
customers automatically enrolled: The eligibility period for

automatically enrolled customers is the length of their enrollment
in Texas Health and Human Services Commission (THHSC) benefits plus
a period of 60 days for renewal. Automatically enrolled customers
will have an opportunity to renew their THHSC benefits or self-
enrollment with LIDA upon the expiration of their automatic
enrollment.

b. Discontinuance of Lifeline Discounts for
customers who have self-enrolled: Individuals not receiving
benefits through THHSC programs, but who have met Lifeline income
qualifications, are eligible to receive the Lifeline Discount for
seven months, which includes a period of 60 days during which the
customer may renew their eligibility with LIDA for an additional
seven months.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

NOV - 1’07 DOCKET 3480 8

CONTROL # .




E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1
Local Exchange Tariff 2nd Revised Page 12
Replacing 1lst Revised Page 12

LOCAL EXCHANGE SERVICE

IV. LIFELINE PROGRAM (Continued)
D. Deposit and Credit Requirements

1. The Cooperative shall be prohibited from charging a
service deposit in order to initiate the Lifeline Program if the
eligible customer voluntarily elects to receive toll blocking.

e The Cooperative may charge a service deposit if the
eligible customer denies subscription to toll blocking upon
subscribing to the Lifeline Program.

3. In instances where the Cooperative may require a
service deposit, the same credit verification procedures and
deposit regulations used for all applicants who apply for service
with the Cooperative are also applicable to eligible customers for
the Lifeline Program.

E. Service Connection Charges

1. Service connection charges do not apply to eligible
customers with existing, gqualifying service converting to the
Lifeline Program.

2. Service connection charges do apply when:

a. Existing eligible customers requesting
additional non-qualifying services at the time Lifeline Program
reduced billing is initiated.

(o) New customers (those without existing Ilocal
exchange access service) eligible for the Lifeline Program and
establishing qualifying service.

H—+H

oo



E.N.M.R, TELEPHONE COOPERATIVE, INC. SECTION 1
Local Exchange Tariff 3rd Revised Page 13
Replacing 2nd Revised Page 13

LOCAL EXCHANGE SERVICE

IV. LIFELINE PROGRAM (Continued)
E. Service Connection Charges {(Continued)
2. Service connection charges do apply when: (Continued)

cPe Customers make subsequent moves or changes
after initial connection to the Lifeline Program.

F. Lifeline Program Rate Reduction
il Implementation

The Cooperative shall provide reduced billing for
all Lifeline Program eligible customers within its service area in
accordance with the Commission’s Substantive Rules.

In instances where a customer inquires about
participation in the ULifeline Program, the Cooperative shall
provide contact information for LIDA.

Effective: April 2, 2012
By: Tom Phelps
Title: CEO



E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1

Local Exchange Tariff

1st Revised Page 14
Replacing Original Page 14

LOCAL EXCHANGE SERVICE

FOR COMMISSION STAMP----======-

PUBLIC UTILITY COMMISSION OF TEXW
APPROVED

JNO5'01 pocker 24058

CONTROL #




E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1
Local Exchange Tariff 5th Revised Page 15
Replacing 4th Revised Page 15
LOCAL EXCHANGE SERVICE
IV. LIFELINE PROGRAM (Continued)}
F. Lifeline Program Rate Reduction (Continued)
2. Amounts

The Cooperative shall apply Lifeline Program rate
reductions, per eligible customer, as described below.

Monthly
Rate Reduction
D
D
a. Federal Reduction Applied to T
Federal Subscriber Line
Charge and Residential
Local Exchange Access Line 47 . C.P. R,
Charge Section 54.403
b. Maximum State Reduction to T
Residential Local Exchange
Access Line Rate $3.50

Effective: April 2, 2012
By: . Tom Phelps
Title: CEO



According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid
OMB control number for this information collection is 0572-0031. The time required to complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

This data will be used by RUS to review your financial situation. Your response is required by 7 U.S.C. 901 et seq.
and, subject to federal laws and regulations regarding confidential information, will be treated as confidential.

BORROWER NAME

E.N.M.R. Telephone Cooperative

(Prepared with Audited Data)

INSTRUCTIONS-Submit report to RUS within 30 days after close of the period.
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only.

PERIOD ENDING
December,

2012

BORROWER DESIGNATION
NM0504

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

to the best of our knowledge and belief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT 10 PART 1/88 OF /CFR CHAPTER XVII

[] Al of the obligations under the RUS loan documents
have been fulfilled in all material respects.

CERTIFICATION

(Check one of the following)

DATE

|:| There has been a default in the fulfillment of the obligations
under the RUS loan documents. Said default(s) is/are
specifically described in the Telecom Operating Repor!

PART A. BALANCE SHEET

BALANCE

ASSETS

CURRENT ASSETS

1. Cash and Equivalents

2. Cash-RUS Construction Fund

3. Affiliates:

a. Telecom, Accounts Receivable

b. Other Accounts Receivable

c. Notes Receivable

4. Non-Affiliates:

a. Telecom, Accounts Receivable

b. Other Accounts Receivable

c. Notes Receivable

. Interest and Dividends Receivable

. Material-Regulated

. Material-Nonregulated

. Prepayments

© |0 |N | |»

. Other Current Assets

10. Total Current Assets (1 Thru 9)

NONCURRENT ASSETS

11. Investment in Affiliated Companies

a. Rural Development

b. Nonrural Development

12. Other Investments

a. Rural Development

b. Nonrural Development

13. Nonregulated Investments

14. Other Noncurrent Assets

15. Deferred Charges

16. Jurisdictional Differences

17. Total Noncurrent Assets (11 thru 1

PLANT, PROPERTY, AND EQUIPMENT
18. Telecom, Plant-in-Service

19. Property Held for Future Use

20. Plant Under Construction

21. Plant Adj., Nonop. Plant & Goodwill

22. Less Accumulated Depreciation

23. Net Plant (18 thru 21 less 22)

24. TOTAL ASSETS (10+17+23)

PRIOR YEAR

BALANCE

END OF PERIOD

LIABILITIES AND STOCKHOLDERS' EQUITY

BALANCE BALANCE

PRIOR YEAR END OF PERIOD

CURRENT LIABILITIES

. Accounts Payable

. Notes Payable

. Advance Billings and Payments

. Customer Deposits

. Current Mat. L/T Debt

. Current Mat. L/T Debt-Rur. Dev.

. Current Mat.-Capital Leases

. Income Taxes Accrued

. Other Taxes Accrued

. Other Current Liabilities

. Total Current Liabilities (25 thru 34)

LONG-TERM DEBT
. Funded Debt-RUS Notes

. Funded Debt-RTB Notes

. Funded Debt-FFB Notes

. Funded Debt-Other

. Funded Debt-Rural Develop. Loan

. Premium (Discount) on L/T Debt

. Reacquired Debt

. Obligations Under Capital Lease

. Adv. From Affiliated Companies

. Other Long-Term Debt

. Total Long-Term Debt (36 thru 45)

OTHER LIAB. & DEF. CREDITS
. Other Long-Term Liabilities

. Other Deferred Credits

. Other Jurisdictional Differences

. Total Other Liabilities and Deferred Credits (47 thru 49)

EQUITY
. Cap. Stock Outstand. & Subscribed

. Additional Paid-in-Capital

. Treasury Stock

. Membership and Cap. Certificates

. Other Capital

. Patronage Capital Credits

. Retained Earnings or Margins

. Total Equity (51 thru 57)

. TOTAL LIABILITIES AND EQUITY (35+46+50+58)

Total Equity = [l > % of Total Assets

REDACTED - FOR PUBLIC INSPECTION

Page 1 of 6



USDA-RUS

OPERATING REPORT FOR

BORROWER DESIGNATION

NM0504

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6)

Plant Specific Operations Expense

S Il I RS ECLN Eo Kl I R

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

=
©

Depreciation Expense

pry
[

Amortization Expense

=y
N

Customer Operations Expense

=
wr

Corporate Operations Expense

=
»>

Total Operating Expenses (8 thru 13)

=
o

Operating Income or Margins (7 less 14)

=
o

Other Operating Income and Expenses

=y
~

State and Local Taxes

=
@ |:

Federal Income Taxes

=
©

Other Taxes

N
o

Total Operating Taxes (17+18+19)

N
=

Net Operating Income or Margins (15+16-20)

I\
N

Interest on Funded Debt

N
w T

Interest Expense - Capital Leases

N
»

Other Interest Expense

N
[

Allowance for Funds Used During Construction

N
o

Total Fixed Charges (22+23+24-25)

N
~

Nonoperating Net Income

N
@ |-

Extraordinary Items

N
©

Jurisdictional Differences

[
©

Nonregulated Net Income

w
=

Total Net Income or Margins (21+27+28+29+30-26)

w
N

Total Taxes Based on Income

[
w It

Retained Earnings or Margins Beginning-of-Year

w
b

Miscellaneous Credits Year-to-Date

w
o

Dividends Declared (Common)

[
o

Dividends Declared (Preferred)

w
J

Other Debits Year-to-Date

w
@ |:

Transfers to Patronage Capital

w
©

Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

2
O |¢

Patronage Capital Beginning-of-Year

N
=

Transfers to Patronage Capital

A
N

Patronage Capital Credits Retired

A
@ T

Patronage Capital End-of-Year (40+41-42)

a2
»

Annual Debt Service Payments

A
o

Cash Ratio [(14+20-10-11) / 7]

2
o

Operating Accrual Ratio [(14+20+26) / 7]

N
3

TIER [(31+26) / 26]

2
®|:

DSCR [(31+26+10+11) / 44]
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USDA-RUS

OPERATING REPORT FOR

BORROWER DESIGNATION
NM0504

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2012

INSTRUCTIONS - See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 15,459,100
CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Income 33,690,607
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation 7,966,906
4. Add: Amortization 0
5. Other (Explain)
Changes in Operating Assets and Liabilities
6. Decrease/(Increase) in Accounts Receivable
7. Decrease/(Increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets
10. Increase/(Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decrease/(Increase) in Notes Receivable
15.  Increase/(Decrease) in Notes Payable
16. Increase/(Decrease) in Customer Deposits
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits
19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21.  Less: Patronage Capital Credits Retired
22.  Other (Explain)
Post Retirement Benefit Liability & Accrued Taxes
23.  Net Cash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other (Explain)
Depreciation on Assets Retired
28.  Net Cash Provided/(Used) by Investing Activities
29.  Net Increase/(Decrease) in Cash
30. Ending Cash
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INDEPENDENT AUDITOR’S MANAGEMENT LETTER

Board of Directors
ENMR Telephone Cooperative and Subsidiaries
(dba ENMR-Plateau Telecommunications)

We have audited the consolidated financial statements of ENMR Telephone Cooperative and subsidiaries
for the year ended December 31, 2012, and have issued our report thereon dated March 19, 2013. We
conducted our audit in accordance with auditing standards generally accepted in the United States of
America, the standards applicable to financial audits contained in Government Auditing Standards issued
by the Comptroller General of the United States, and 7 CFR 1773, Policy on Audits of Rural Utilities
Service (RUS) Borrowers. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free of material misstatement.

fn planning and performing our audit of the consolidated financial statements of ENMR Telephone
Cooperative and subsidiaries for the year ended December 31, 2012, we considered its internal control
over financial reporting as a basis for designing our auditing procedures for the purpose of expressing
an opinion on the financial statements, but not for the purpose of expressing an opinion on the
effectiveness of the Cooperative's internal control over financial reporting. Accordingly, we do not
express an opinion on the effectiveness of the Cooperative's internal control over financial reporting,

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees in the normal course of performing their assigned functions, to prevent or
detect misstatements on a timely basis. A material weakness is a deficiency, or combination of
deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement
of the entity’s financial statements will not be prevented, or detected and corrected on a timely basis.

Our consideration of internal control over financial reporting was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal control
that might be significant deficiencies or material weaknesses. We did not identify any deficiencies in
internal control over financial reporting that we consider to be material weaknesses, as defined above.




INDEPENDENT AUDITOR’'S MANAGEMENT LETTER
(continued)

7 CFR 1773.33 requires comments on specific aspects of the internal control over financial reporting,
compliance with specific RUS loan and security instrument provisions, and other additional matters. We
have grouped our comments accordingly. In addition to obtaining reasonable assurance about whether
the financial statements are free from material misstatements, at your request, we performed tests of
specific aspects of the internal control over financial reporting, of compliance with specific RUS loan and
security instrument provisions, and of additional matters. The specific aspects of the internal control
over financial reporting, compliance with specific RUS loan and security instrument provisions, and
additional matters tested include, among other things, the accounting procedures and records,
compliance with specific RUS loan and security instrument provisions set forth in 7 CFR 1773.33(e)(2)
and related party transactions and investments. In addition, our audit of the financial statements also
included the procedures specified in 7 CFR 1773.38-.45. Qur objective was not to provide an opinion on
these specific aspects of the internal control over financial reporting, compliance with specific RUS loan
and security instrument provisions, or additional matters, and accordingly, we express no opinion
thereon.

No reports (other than our independent auditor’s report, and our independent auditor’s report on
internal control over financial reporting and on compliance and other matters, all dated March 19, 2013)
or summary of recommendations (other than the audit fieldwork exit memo) related to our audit have
been furnished te management.

Our comments on specific aspects of the internal centro! over financial reporting, compliance with
specific RUS loan and security instrument provisions, and other additional matters as required by 7 CFR
1773.33 are presented below.

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE INTERNAL CONTROL OVER FINANCIAL
REPORTING

We noted no matters regarding ENMR Telephone Cooperative and subsidiaries’ internal control over
financial reporting and its operation that we consider to be a material weakness as previously defined
with respect to:

*  The accounting procedures and records;

* The process for accumulating and recording labor, material, and overhead costs, and the
distribution of these costs to construction, retirement, and maintenance or other expense accounts;
and

¢*  The materials control.
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INDEPENDENT AUDITOR’'S MANAGEMENT LETTER
(continued)

COMMENTS ON COMPLIANCE WITH SPECIFIC RUS LOAN AND SECURITY INSTRUMENT PROVISIONS

At your request, we have performed the procedures enumerated below with respect to compliance with
certain provisions of laws, regulations, contracts, and grants. The procedures we performed are
summarized as follows:

Procedures performed with respect to the requirement for a borrower to obtain written approval
of the mortgagee to enter into any contract, agreement, or lease between the borrower and an
affiliate for the year ended December 31, 2012, of ENMR Telephone Cooperative and subsidiaries:

— Obtained and read a borrower-prepared schedule of new written contracts, agreements, or
leases between the borrower and an affiliate as defined in 7 CFR 1773.33(e}(2}(i).

— Reviewed Board of Directors’ minutes to ascertain whether Board-approved written contracts
are included in the borrower-prepared schedule.

—  Noted the existence of written RUS approval of each contract listed by the borrower.
Procedure performed with respect to the requirement to submit RUS Operating Report for
Telecommunications Borrowers to the RUS:

— Agreed amounts reported in the Operating Repert for Telecommunications Borrowers to ENMR
Telephone Cooperative and subsidiaries’ records.

The results of our tests indicate that, with respect to the items tested, ENMR Telephone Cooperative and
subsidiaries complied, in all material respects, with the specific RUS loan and security instruments
provisions referred to below. The specific provisions tested, as well as any exceptions noted, include the
requirements that:

The borrower has obtained written approval of the RUS to enter into any contract, agreement, or
lease with an affiliate as defined in 7 CFR 1773.33(e)(2)(i); and

The borrower has submitted its Operating Report for Telecommunications Borrowers to the RUS and
the Operating Report for Telecommunications Borrowers, as of December 31, 2012, represented by
the borrower as having been submitted to the RUS is in agreement with ENMR Telephone
Cooperative and subsidiaries’ audited records in all material respects, and appears reasonable based
on the audit procedures performed,
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INDEPENDENT AUDITOR’'S MANAGEMENT LETTER
(continued)

COMMENTS ON OTHER ADDITIONAL MATTERS

In connection with our audit of the financial statements of ENMR Telephone Cooperative and

subsidiaries, nothing came to our attention that caused us to believe the Cooperative failed to comply

with respect to:

*  The reconciliation of continuing property records to the controlling general ledger plant accounts
addressed at 7 CFR 1773.33(c)(1);

* The clearing of construction accounts and the accrual of depreciation on completed construction
addressed at 7 CFR 1773.33(c)(2);

* The retirement of plant addressed at 7 CFR 1773.33(c)(3) and (4);

* The approval of the sale, lease, or transfer of capital assets and disposition of proceeds for the sale
or lease of plant, material, or scrap addressed at 7 CFR 1773.33(c)(5);

*  The disclosure of material related party transactions for the year ended December 31, 2012, in the
financial statements referenced in the first paragraph of this report addressed at 7 CFR 1773.33(e);

and

* The detailed schedule of investments.

Qur audit was made for the purpose of forming an opinion on the basic consolidated financial
statements taken as a whole. The detailed schedule of investments in affiliated companies required by 7
CFR 1773.33(i), and attached to this letter, is presented for purposes of additional analysis and is not a
required part of the basic consolidated financial statements. This information has been subjected to the
auditing procedures applied in our audit of the basic consolidated financial statements and, in our
opinion, is fairly stated, in all material respects, in relation to the basic consolidated financial statements
taken as whole.

See attached Schedule of Investrments in Affiliated Companies.

This report is intended solely for the information and use of the Board of Directors, management, the
RUS, and supplementary lenders and is not intended to be, and should not be used by anyone other than

these specified parties.

MOSS ADAMS LLP

Moss Apbans | o

Spokane, Washington
March 19, 2013
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