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/j}. SIERRA TELEPHONE

October 11, 2013

REDACTED-FOR PUBLIC INSPECTION
VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

Re: Confidential Financial Information — Subject to Protective Order in WC Docket Nos.
10-80, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,

WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Sierra Telephone Company, Inc. (Sierra Telephone), a privately-held rate of return carrier
receiving high cost support, has electronically submitted FCC Form 481 to the Commission with
redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422,

As specified in the Protective Order issued on November 16, 2012 by the Commission, two
copies of the redacted confidential information are being filed simultaneously with the non-
redacted confidential information. The redacted information for this filing and each page of the
file where confidential information has been omitted is marked “REDACTED - FOR PUBLIC

INSPECTION",

Please contact Linda Burton, Regulatory Manager, with any questions by telephone at
559-642-0229 or by E-mail at lindab@stcqg.net.

Sincerely,
Cindy A. Huber

Vice President Operations

Enclosures
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Copies to:

Mr. Charles Tyler California Public Utilities Commission
Telecommunications Access Policy Division Communications Division/ETC Section
Wireline Competition Bureau 505 Van Ness Avenue

445 12" Street, S.W,, Room 5-A452 San Francisco, CA 94103-3298

Washington, DC 20554

Picayune Rancheria of the Chukchansi Indians
46575 Road 417
Coarsegold, CA 93614-8776

Comdenuad Finarcae Inomialion - Subject to Protectve Order m WG Docwel Nos G- 8D, 07139, 05337, 03-109 £C Docket Nas 01.02 65 45 GN Docrar No D351 W1
Docke! Mo 16.209, Berorw the Fegaral Copmvcatons Commession



FCL Foyme 481
FCC Form 481 - Carrler Annual Reporting OMB Control o, 306D-0986/00B Contrel Ho. 3050-0819
Data Collection Form July 2013
<010> Study Area Code Gl
<015> Study Area Name BIEiIN TXLERE O
<020> Program Year 20
<030> Contact Neme: Person USAC should contact Linds Burtom
with questlons about this data
<p35> Contact Telephone Number: 559-642 0229
Number ot the person identified in data line <030>
«<039> Contact Email Address: lindabisccg net
Emall ol the person identilied in data line <030>
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
<100> Service Quality Improvement Reporting feamplete attached worksheel)
<200> Outage Reporting {volce} feomplete uitachied worksheel]
<2i0> :Ic-- check box If no outages to report
<300> Unfulfilled Service Requests [vaice) L 3 ]
<310> Detall on Attempts (voice) | 54733Bca3i0 (attoch descnptive docomeni]
<320> Unfulfilled Service Requesls {broadband) |
<330> Detall on Attempts {broadband) | {attach deseriptive docurment)
<400> Mumber of Complaints per 1,000 customers (voice)
<410> Fixed 0.4
<420> Mablle 0.0
<430> Number of Complaints per 1,000 customers (broadbard)
<440> Fixed
<450> Maoblle
<5D0>» Service Quality Standards & Consumer Protection Rules Compliance feheck to indicate rertification) v v
<510 [sunlmsm I {artoched destriptive detument) v v
<B600> Functionality in Emergency Situations (check to mdicate certfication) v v
<610 ! S43320cab10 ] fartached descrpave documeat) v v
<700> Company Price Offerings {voice) {complelc vitathed worksheel] \
<710> Company Price Offerings (broadband) {compiate attached workihee!)
<B00> Operating Companies and AHfiliates {camplute atfached warkshesl) [ i ]
<800> Tribal Land Offerings (Y/N)? @ O {1f yes, cormplele attached workaheet) i R
<1000> Volce Services Rate Comparability {chect to Ingtrate cernfcaten) Y
<1010> | ] fottuch descriptive document)
<1100> Terrestrial Backhaul (Y/N}? @ O (+f not theck to mdnote cevbfiention) R R Y
<1110> {compiete emoched worksheet) ‘\\\\i
<1200> Terms and Condition for Lifeline Customers feompiete enached werkeheet) S By v
Price Cap Carviers, Proceed to Price Cap Additlonal Documentstion Werksheet
Including Rote-of-Return Corriers offilioted with Price Cop Locol Exchange Carriers
<2000> (thetk loindecate certificoton)
<2005> {campletr aitached worksheet}
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {chexk to wdiate sevbification)
<3005> {tomplete ertoched workaheet}

1¥ 112013
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{100) Service Quallty Improvement Reporting

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 2
<015> Study Area Name S1ERPA TELEPHONE OO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Linds Burton
<035> Contact Telephone Number - Number of person identified In data fine <030> %3%-842-0229
<039> Contact Emall Address - Emall Address of person identtfled in data line <030> lindabistcg.net
<110> Has your company received its ETC certification from the FCC? [ves /no) Q @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? {yes /no) O O
Il your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as It relates ta your provision of
voice telephony service
<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,
your annual progress report filed pursuant to 47 C.F.R, § 54.313(a){1). If your companyis a
CETC which only recelves Irozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document (.pdf}
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on [ts five-year service guality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detaillng progress towards meeting plan targets
<114> Report how much universal service {USF) support was received
<115> How (USF) wes used to improve service quality =1}
<116> How (USF)was used to improve service coverage |
<117> How [USF) was used to improve service capacity
<118>

Provide an explanation of network improvement targets not met | |

in the prior calendar year.

1048172013
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{200) Service QOutage Reporting [Volce)

FCC Form 481
Data Collection Form OMB Contro! No. 3060-0386/0MB Control No, 3060-0819
Juty 2013
<010>  Study Area Code 3any
<015>  Study Area Name SIERRA THLEPHOSE CO
<020>  Program Year 014
<030> Contact Name - Person USAL should contact regarding Lhis data Linda Burton
<035>  Contact Telephone Number - Number of person identified in data line <030> 559-842-0229
<039>  Contact Cmail Address - Email Address of person identified in data fine <D30> lirdab¥ateg netc
<220> <a> <h1> <b2> <h3> <bd> <c1> <e2> <d> <e> <> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 511 Facilitles Service Outage Affect Muitiple
Number Dats Time Date Time Customers Affected| Total Number of Alected Description [Check Study Areas Service Outage Praveniative
e [Yes / No) uil that apply) (Yes / No) Resalution Procedures

Ll FE P oy
bt b CACLCAAT

worksheet—

101172013
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(700) Prica OHerings Including Volce Rate Data FCC Form 481
Data Collectlon Form OMT Contral Nn, 3060-0386/0MB Control No, 3060-0813
1 July 2013
<010> Study Area Code 542230
<015>  Study Area Name SIERPA TELEPIIONE CO
2014

<020> Program Year
<030>  Contact Name - Person USAC should rontact regarding this data Linda Burron
<035> Contact Tetephone Nurmber - Number of person idenbfied n data line <030>  552-652-022%
<039> Contacl Email Address - Emat Address of person identified in data line <030)> 1indab®atcg, net

<701> Resident:al Local Service Charge Effective Date 1/1/201)
<702> Single Stale-wide Resldential Local Service Charge

a0k | cl» 2> <> bl <bd> _ ab <bd> _ D5 <
Residentiel Lol Mandstory Extended Area
State Exchangs (ILEC) SAC {CETQ) Rate Typa Service Rate State Subscriber Lina Charge | State Univarsal Service Fee Service Charge Total per line Rates and Feed

-- See attached worksheet

1619172013 Page 4
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(710) Broadband Price Offerings E i FCC Form 481
Data Collection Form OMB Control Mo. 3060-0986/0OMB Control No. 3060-081%
4 P, ., ' ¢ July2013
<010> Study Area Code 342338
<015>  Sludy Area Name S1ERRA TELEPHUNE CC
<020> Program Year 2014
<030> Contact Name - Person USAC should contart regarding this data Lirda Burton
<D35>  Contact Telephone Number - Numper of person identified in dataline <030>  5%3-%47-022%
<039> Contact Email Address - Email Address of person identified in data line <03p> 1 indabanica. net
<115 b <> <bi P o > <d2> Tedi> dar
Broxdband Servica - Usage Allowance
State Regulated Download Speed Brosdband Service + | Usage Allowsnice Action Taken When
State Exchangs (ILEC) Restdentls! Rute Fees Total Rata snd Fees (Mbps) Upload Speed {Mbps)| ()] Limit Renched {select]
- Seg attached
worksheet -

101172013
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{800) Operating Companles FCC Form 481
Datm Callectlon Form OMD Congral Me, 3060-0986/0MS Control No. 3060-0819
.. | ) July 2013 __ o
<010>  Study Area Code 242338
<015>  Study Area Name SIERFA TELEPFOME €%
<D20>  Frogram Year 014
<030>  Contact Name - Perscn USAC should contact regarding this data Linda Bucton
<035> Contact Tetephone Nomber - Number of person identified in dala ling <030> 5%9-642-0229
<039>  Contact Email Address - Email Address of person identified In ¢ata line <030>  1indabivteg aec
<810>  Reporting Carrier Siorra Telephnne Company. Inc.
<811>  Holding Cornpany Bisrra Tel Communications Group
<812> Dperating Company Bierra Tclaphone Company, Ing.
<B13> <al> - e = | el e e = _ady
Affillates SAC

Dolng Business As Company or Brand Designation

112013
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{900) Tribal Lands Reporting

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Cantrol No. 3050-0819
July 2013
<010> Study Area Code 542338
<015> Study Area Name SIEPRA TELEPIONR 0O
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Linda Burton
<035> Contact Telephone Number - Number of person Identified In data line <030> 359-642-0223
<039> Contact Email Address - Email Address of person identified in data line <030> :indstiatcg.re:
<910> Tribal Land(;] on which ETC Serves Picayune Rancheria of Chukchanst Indians of Cal:ifornia

<920> Tribal Government Engagement Obligation $423200a830
Name of Attached Document (.pdF}

I your company serves Tribal lands, please select [Yes,No, NA) for
each these boxes ta confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313{a}(9) includes:

Select
{Yes,No,
NA}
<921>  Needs assessment and deployment planning with a focus on Tribal Yes
community anchor institutions; R
<922> Feasibility and sustainability planning; Vee
<923> Marketing services In a culturally sensitive manner; tes
<924> Compliance with Rights of way processes Tox
<925> Compliance with Land Use permitting requirements Tas
<926> Compliance with Facilitles Siting rules ten
<927> Compliance with Environmental Review processes b
<928> Compliance with Cultural Preservation review processes Yer
<929> Compliance with Tribal Business and Licensing requlrements. Tes

10142013 Page 7
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(1100) No Terrestrial Backhaul Reporting ; N FCC Form 481
\Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
: July 2013
<010> Study Area Code 542138
<015> Study Area Name SIERRA TELEPHONE €O
<D20> Program Year Eo1A
<030> Contact Name - Person USAC should cantact regarding this data Linda Burton

<035> Contact Telephone Number - Number of person identified In data line <030>  %5%-¢42-023%
<038> Contact Emaii Address - Email Address of person identified in data line <030> 1indabawicg.nac

Please check this box to confirm no terrestrial backhaul
<1120> optlons exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers =
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> p
upstreamn within the supported area pursuant to § 54.313(G)

10M1172013 Page 8
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(1200} Terms and Condition for Lifellne Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0OMB Contrel No. 3060-0819
Data Collection Form ’ =N ’ July 2013

<010>  Study Ares Code siade

<015>  Study Area Name SIERRA TELEPRONZ (O

<020> Program Year 1014

<030> Contact Name - Person USAC should contact regarding this data bands Burton

<035> Contact Telephone Number - Number of person identified in data line <030> 553-642-0229
<039> Contact Emall Address - Email Address of person Identlfled In data line <030>  1indab#stea net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans FA23AsR1I0
Name of attached document {.pdf)

<1220>  Link to Public Website HTTP

“Please check these boxes below to conllrm that the attached PDF,
an line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a}(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and conditions of any volce ||
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

«1223> Additional charges for toll calls, and rates for each such plan. |[:|

171172013 Page 9
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(2000} Price Cap Carrier Additional Documentation

FCCForm 481
OMB Contral No, 3060-0986/0MB Control No, 3060-0819
— ¥ July 2013
010>  Study Aren Code 542318
<015> Study Area Name STXRPR TELZDHOME OO -
<020> Program Year an14
<030> Conlacl Name - Person USAC should contact regarding this data Linda Burton
<035>  Contact Telephone Number - Number of person ldentified In dala line <030>  $59-642-0225
<039>  Contact Emall Address - Email Address of person Identified in dats line <030>  lindah®steg. net
CHECK the boxes below to note compllance as 3 recipient of | al G Armerics Phase | suppert, frozen High Cost support, High Cost support ta offset access charge reductions, snd Connect Amarica Phase Il
suppart s set forth In 47 CFR § 54.313{h),{¢}),{d),(e} the Informstion reparted on this form and in the documents attached below Is accurate.
Incremental Connect America Phasa | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b){1}} E
<2011> 3rd Year CertlfAcation {47 CFR § 54.313(b)(2]]
Price Cap Carrler Receiving Frazen Suppart Certification (47 CFA § 54.312(a)}
<2012> 2013 Froren Support Certification
<2013> 2014 Frozten Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and fulure Frozen Support Certification
Price Cap Carrler Connect America ICC Support (47 CFR § 54.313{d)}
<2016> Centification Suppart Used to Build Broadband D
Connect America Phase 1l Reporting {47 CFR § 54.313{e)}
<2017> 3rd year Broadband Service Centificstion
<2018> 5th yeer Broadband Service Certilication
<2019> Interim Progress Certification
«2020> Please check the box to confirm that the attached PDF , on line 2021,
tontains the required informatlon pursuant to § S4.313 (e)(3){ii), a5 a recmient
of CAF Phase 1l support shall provide Lhe number, names, and addresses of
communnty enchor Institutions to which began prowviding access to broadband
service in the preceding calender year.
<2021> Intenm Progress Community Anchor Instilutions Name of Altached Document Listing Required Information

Page 10
101172013



(3000) Rate Df Return Carrier Additional Dogamentation

FEC Farm 481

Data Collection Form OMB Controd No, 3080-0986/0MB Comrol No. 3060-0418
July 2013
_<0IB> Sty Area Code Mzl
«013y  Swidy Area Name SIERPA TELEPHONE GO
020> Progyam Year 2014
<030>  Contacl Name « Peron USAC thould conlact regarding this data Linda Burton
2035»  Comtaci Tlmm Humber - Numtber B‘fElHﬂl weniifed in dats fine <030>  5%9-642-D22%
<03%> Contact Frowl Addrrss - Emall Address of person identified in data line 4030> _ 3 [ndabAptgn.ngt
CHECX the bores betow Io nola complianca on Its lve yasr service quallty plan [pursuamt Lo 47 CFR § $4.202{a)] amd, for privataly beld cariers, it ‘with thve 0 dal reporting 4 pel forih In 47

CFR & 54.313§}){2), !t further certify that the information reported on this form and in the documents sttached below Is arcurate.

Progress Report on 5 Yaar Plen

(30100 Milestone Coitdxatmon (47 CFR § 54 313(010T)
Phease chack this box Lo confinm that the sitsched PDF , on ne 3012,

tontams Ihe requised miormabion pursuant to § 54 3231100}, as a
(3011)  recnent of CAF Phase Il support shall provede tha number, names, and
di of’ anchor n which began providing
atcess in brosdband service in the preceding calendar year.

(3027} Commundy Anchor lastutors (47 CFR § 54.313{) 1K}

13013} 14 yous company & Privately Hek KOR Carrier (47 CFR § 54 313{{2)}

(3014] ' yes, does your company fils the RUS anoua] repont
Please check these boues ta conflim [hat the atiached PDF, on line 3017,

Uhe required i wuant to § 54 J13{0{2) comphamee

requires

3015] Ebectrone copy of their annual RUS teports {Operating Repod for
Telecommimicalons Borowers)

(3016]  FOF of Balance Sheet, Incoma Stalement and Statement of Cash Flows

o1 7 1 the response 15 yes on lme 3014, atiach your compamy’s AUS arnuat
report and afl required dotumentstion
(30181 1f the respanie 11 no on line 3014, b vour company sudded?

M 1he response 11 ves on Ine 301E, plere chetk the boxes below [0
conlem pour wihtmissmn, on Uas 3026 pursuant to § 54 313{N(2), contams

(3019} Either & copy of thenr audiied i or[2a | repart
10 3 format comparable 10 RUS Operating Repont for Trkcommumietions
(30201 PDF of Balance Sheet, income Sttemant and Slaternent of Cash Flows

(anr] Mansgermeni keiler dsted by Ihe mdependent cartified puble scountant
thetl performed the rompany’s Prencial sudit

1T the responte is no an ine J01E, pleate check the baves below

o confrm your sub on kne 3026 10§ 54 313{0{2).

conlaing

Copy of ther financlal statement which has been wurbject La revwrs by sn
(3022} ndepandent rortified puble accouniant; or 2) a linancisl reporting

Tormat tomparsble Lo RUS Operating Repont for Telecommunizations
Berowers,
(3083} i Iptng inft ’ inetied Lo w review by an independent cenilfied

public accountmt

{3024} Underhyng nlormaticn subjecied 1o na officar cortducsiinn

{3n26]  POF of Balance Shert, Income Statement and Statement of Cash Flows
(3026]) Attmh Lhe worksheel liwg required miormatan

Heme of Aflmchad Dogument Listing Requiied informalion

=l

Name of Artathed Usting Requared [nformats

[Yes/Ne)
w/Ne)

(7]
wal

5423)8calaly
Mame of Atiached Do i Listeng d inf

-V

1
(-
B

1091720413
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
. July 2013
542338

<010  Study Area Code

<015»  Study Acea Name ELERRA TELEPHORE CO

<02U>  Frogram Year 014

<030» Contact Name - Person USAC should contact reparcing this dota  L41d8 Burton

«035» Conisct Telaphone Number - Number af persan identilied in data line <g30> 5% 642 0229

<039>  Contact Ema| Address - Emai] Acdress of person wentified in dats line 030> 1indablatcg.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON IT5 OWN BEHALF:

CertHicalion of Officer as ta the Accuracy of the Data Reported for the Annual Reporting for CAF or L) Redplenis

i SF

I certlfy thet [ 3m an officer of tha reperting canier; roy responsibllities include ensurlng the accuracy of the sanual rep g reg for unhy | service supp
recipients; and, Lo the best ol my knowledge, the Informatlon reporied on this form snd In any attschmenis Is accurate.

Name of Reporting Carrier: S1ERFA TELEPHONE OC

Signature of Authorized Gfficer CERTIFIED OMLINE Date 1071172013

Printed name of Authorized Offiger; C309Y Hubex

Title o1 position of Authorized Officer, Yi€® Fiesident Operations

Helephone Aumber of Authorized Officer: 929842 0209

Study Area Code of Reparting Carrier: S423 Filing Dut Date for this form: 2071573013

Persons witfully making faise statemeris on this form can be punished by fine of forferiore under the Communzations Act of 1934, 47 USC 5§ 502, 503{b), or fine or imprisonment
undar This 3B of the United States Code, 18 USC § 1003

1011172013
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Certification - Agent / Carrler FOC Foem 481
Data Collection Form OMB Cantrol No, 3060-0985/0ME Control No. 3060-0819

July 2013

010>  Study Area Code Baazin

<015>  Siudy Ares Nama

S1ERRA TELEPHORE CO

<020> Program Yesr 2014
<030> Contact Name - Person USAC should contact regarding this data Linda Buitun

«035> Contact Telephone ber - Number al person idenulied in data ine <03p> 552642 0239
038>  Contact Emsil Address - Emmi Address of person identified in dala Ene <030>  lindabdaccg.nec

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Flle Annua) Reports for CAF or LL Reclpients on Behalf of Reparting Carrier

| certify thal (Nome of Agent) is authorizad to submil thi Informallon reporisd on behalf of tha reporting carmiar, |
alse certify that | am an officer of the reporting canier; my responsibilitles inelude easuring tha sccuracy of the panusl data reporting requl provided 1o Iha suthorized

agent; and, 1o the beal of my knowledga, the reports and dets providad o the authorizad sgent Is sccurste.

Name of Authonized Agent.
|Namr.— of Reporting Carrier.
Siznature of Authionzed Officer
Printed name of Authorized OHrer:

Title or posilion of Authorized Officer:
Tele phone number of Authorized Officat-
Stutdy Area Code of Reporting Carrer. Filing Dua Date for thix form:

Persons witully making labe statemants on b lovm can be pumished by fine or (ovieture wnder the Communications AcL el 1934, 47 USC §5 502, 503(b), o fine bt Imgrsonment
under TRie 18 of the Unled States Code, IBUAC. [ 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Aulhorized to Flle Annual Reports for CAF or LI Recipients on Behall of Reporting Carrler

|, 25 Bgent [or the reporting carvier, certify that lam authorized to submit the annual eports lor universal service support ricipients on bahall of the reaporting carmier; | have provided
the data reporied herein based on date provided by the reporting carrter; sad, 16 the best of my knowledge, the inf ! poried hereln bs MTurate.

Name of Reporting Carrier:

Name of Authorized Agent or Emploves of Agent.
j5ignature of Authoraed Apent or Employes of Agent:
Prnteg name of Autharized Agent or Employee of Agent:

Tiie or pasition of Authorired Agent or Empk of Agant

Telephane number ol Authorued Agant or Employes of Agent.

Stucy Area Cade of Reporting Carrer: Filing Drue Date or this form-

Parsany willlylly muking falce statemants on tha [orm can be punished by fine or lorleflure ondar the Communications Act o 1954, 47 USC §§ 301, 501(b}. o line or Imprisonment urder Titke
13.of the Unded Siates Code, I2LLSC § 1001

Page 13
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(200) Service Outage Reporting {Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Conirol No. 3060-0819
July 2013
<010> _ Study Area Code A
<D15>  Study Area Name SIERRA TELEPHONFE. CO
<D20>  Program Year 2014
<030> _ Cantact Name - Person USAL should contact regarding this data Linda Burton
<35>  Contact Telephone Number - Number of person identified in data line <030> 559-643-022%
<039>  Contact Emait Addrass - Email Address of person identified in data line <Q30> +37@elFatcg ret
<220>
<a> <bl> <b2> <h3> <hd> <1 e <d> <m> <f> <g> <h>
NORS 811 O1d Thiz Outege:
e Outege Outage | Numberof |Total Facllities Senvice Outage AReet Muttipla
Nomber Dutage Start | Start Outage End | End Custormmers | Numberof | Affected Description [Check Study Aress Service Qutage Preventative
Date Time Date Time AHected Customers _[Yes / No| . _ -zll thatwpply) (¥es / Ne) — ::.-::?I tln:l. T - ”I"n:c:?:re: —
og/15/2012] 12.55 | ossas/aonaf 1ac22 | 2472 18992 No :g;‘}mg thsaluling valle) Voics faons | = ot il i e

10112013




Study Area Code: 542338

Study Area Name: Sierra Telephone Company, Inc.
Program Year: 2014

Contact Name: Linda Burton

Contact Number: 559-642-0229
Contack Email Address: lindab@stcg.net

Line Work Order Service Order |Service Order
Extension # |Date Initiated |Number Date Cleared |Due Date Completion Date |Service Type |[Reason for Delay
Customer has not placed firm order as of
8257 5/29/2012 5/31/2013 10/1/2013.
ETS 100
8298 9/11/2012 Mbps Waiting for USFS permit
8323 12/7/2012 2/26/2013 2/28/2013 1Res New construction, held for Right of Way

542338ca310.pdf/Proprietary and Confidential/October 2, 2013




Study Area Code: 542338

Study Area Name: Sierra Telephone Company, Inc.
Program Year: 2014

Contact Name: Linda Burton

Contact Telephone Number: 559-642-0229

Caontact Email Address: lindab@stcg.net

Line 510: Description of Service Quality Standards and Consumer Protection Rules Compliance
for 54.313(a)(5) Certification

54.313(a)(5) Certification that it is complying with applicable service quality standards and
consumer protection rules.

The following statements describe Sierra Telephone's compliance with the CPUC and FCC
requirements for service quality standards and consumer protection.

Service Quality Standards
Sierra Telephone complies with the service standards of the CPUC General Order 133-C, Rules

Governing Telecommunications Services — Service Quality, and CPUC General Order 168,
Market Rules to Empower Consumers and to Prevent Fraud — Consumer Protection, and
related orders of the CPUC.

Consumer Protection
Sierra Telephone complies with the requirements of 47 CFR Part 64 Subpart U, Customer

Proprietary Network Information (CPNI) and the Federal Trade Commission Red Flags Rule to
prevent identity theft. Sierra Telephone has adopted CPN| and Red Fiags Rule procedures,
training, recordkeeping, and supervisory reviews.
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REDACTED - FOR PUBLIC INSPECTION. Page 1 of 1

Study Area Code: 542338

Study Area Name: Sierma Telephone Company, Inc.
Program Year: 2014

Contact Name: Linda Burton

Contact Telephone Number: 559-642-0229
Contact Email Address: lindab@stcg.net

Line 610: Functionality in Emergency Situations for 54.313(a)(6) Certification

54.313(a)(6) Certification that the carrier is able to function in emergency situations as set forth
in §54.202(a)(2)

The following provides information that Siemra Telephone is able to function in emergency
situations as sel forth in §54.202(a)(2).

Back-up Power

‘I

Abllity to reroute fraffic around damaged facllities

Capability to manage traffic spikes resulting from emergency situations

|

542338cab610.pdi/Praprietary and Confidential/October 9, 2013



{800) Operating Companles
Data Collection Form

FCC Form 481

OMB Cantrof No, 3060-0986/0MB Controt No, 3060-0819

July 2013
<010>  Study Area Code el
<015>  Study Area Name SIPRRA TELEPATNE £O
<020>  Progrom Year 2014
<030> Contact Mame - Persor USAC should contact regarding this data Linda Burton
<035> Contact Telephone Number - Number of person identiied in data ling <030>  55%-512-0229
<039>  Contact Fmail Address - Email Address of person identified in data line <030>  lindabrstca act
; 5 sphone € : T
<810>  Reporting Carrier LEEER Jelhpbona-Sempaty: oo
<B11> Holding Company Sinrra Tel Communlcations Geoup
<B12> QOperating Comoany Slerza Telephone Coopany. Ine.
<813> <al> Y e T ) <a3>
Afflliates SAC

Doing Business As Company or Brand Designalion

Sierra Tel Business Systems

Sierra Tel Answering Service

Sierra Tel Business Systems

Sierra Answering Service

Sierra Tel Business Systems

Sierra Tel Business Center

Sierra Cellular, Inc.

Sierra Cellular 4

Sierra Tel Logic

Sierra Tel Internet

STI

Sierra Tel Internet

Sierra Television

Sierra Telephone Long Distance

Sierra Tel Long Distance

Sierra Tel Broadband

California RSA No. 3 Limited Partnership

Golden State Cellular

California RSA No. 4 Limited Partnership

CVIN, LLC

vast Networks

101172013




Study Area Code: 542338

Study Area Name: Sierra Telephone Company, Inc.
Program Year: 2014

Contact Name: Linda Burton

Contact Telephone Number: 559-642-0229

Contact Email Address: lindab@stcg.net

Line 920: Tribal Land Offerings for 54.313(a)(3)(i-v) for Picayune Rancheria of Chukchansi
Indians of California (Chukchansi)

Chukchansi Tribal Lands are located in many areas of Sierra Telephone's service
territory. These areas have always been served in conjunction with telecommunications and
broadband service provided to all of Sierra Telephone’s customers.

Approximately 10 years ago, the Chukchansi Tribe established a large resort casino, the
Chukchansi Gold Resort and Casino, in Coarsegold, California. Sierra Telephone worked
closely with Chukchansi representatives to engineer, build, and provide the telecommunications
and broadband services needed to support this large project. Sierra Telephone and its affiliates
continue to work to assess, anticipate, and deploy services for the Chukchansi Gold Resort and
Casino, Tribal businesses, Tribal agencies, and Tribal residential locations.

During this reporting period (January 1, 2012 - December 31, 2012) business contacts were
made and planning discussions were held with Chukchansi Tribal Government leaders and
representatives by Sierra Telephone's staff and decision-makers. Meetings and discussions
later in 2012 were more challenging due to legal disputes amaong factions of the Tribe related to
Tribal Government authority.
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A4
Oakhurst, California 6" Revised Sheet 1
U-1016-C Cancels 5" Revised Sheet 1

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.1 GENERAL INFORMATION
4.1.1  APPLICABILITY

Applicable lo eligibie residence customers for Universal LifeLine Telaphone Service
(ULTS), also known as California LifeLine Service, furnished pursuant to the Moore
Universal Telephone Service Act, the Federal Lifeline Program, and the Federal
Enhanced Lifeline and Federal Tribal Link-Up Programs for eligible residents of
Tribal lands. Ellgible residents of Tribal lands consist of qualifying low-income
consumers residing on Tribal lands, and in accordance with General Order 153.

412 TERRITORY

Within the exchange area of all exchanges as said areas are defined on maps filed

as part of the tariff schedules.
4.2 RATES AND CHARGES*
MONTHLY
RATE
A. Access Line Service
1. Local Flal Rate Service
a. Individual Access Line $20.25
Federal Lifeline Credit -2.75 (R)
Celifornia Specific Support Credit -11.38 (n
California LifeLine One Parly Flat Service $6.11

*The difference belween the rates and charges in this schedule and the regular tariffed
rates and charges Is recovered from the Callfornia ULTS Fund, the Federal Lifeline

Program, and the Federal Tribal Link-Up Program,

(Continued)
{To be inserted by utility) Igsued by (To be inserted by Cal. P.U.C.)
Advice Letter No, 408 Harry H. Baker Date Filed July 6, 2012
NAME T
Effecti
Decision No. President celve August 1, 2012
TME Resolution No.

542338ca1210/Oclober 2, 2013




SCHEDULE CAL. P.U.C. NO. A4

Sierra Telephone Company, Inc.
Oakhurst, California 3 Revised Sheet 1.1
U-1016-C Cancels 2™ Revised Sheet 1.1

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.2 RATES AND CHARGES* - Conlinued

MONTHLY
RATE
A. Access Line Service - Continued
1. Local Flat Rate Service - Continued
b. Two-Party** Access Line $16.00
Federal Lifeline Credit -2.75
California Specific Support Credit -10.02
Callfornla LifeLine Two Party Flat Service 3.23
¢. Qualifying resldents of Tribal Lands
Individual Access Line 20.25
Federal Lifeline Credit -2.75
Federal Enhanced Lifeline Credil -17.50 n
(D)
Enhanced Lifeline One Party Flat Service 0.00***
2. Toll Blocking/Toll Restriction No Charge
3. F.C.C. Subscriber Line Charge**** 6.50
Federal Subscriber Line Lifeline Credil -6.50
No Charge

*The difference between the rales and charges in this schedule and the regular tariffed
rates and charges is recovered from the California ULTS Fund, the Federal Lifeline

Program, and the Federal Tribal Link-Up Program.

**Grandfathered/Frozen service effective October 27, 2010. See Schedule Cal. P.U.C.
No. A2, General Regulations, 2.1.2.A.

***Rates include changes required by the Federal Communications Commission Wireline
Competition (WC) Docket No. 11-42, In the Matter of Lifellne and Link Up Reform and
Modernization, as adopted by F.C.C. Order No. 12-11, effective May 1, 2012.

****The Subscriber Line Charge is located in Nalional Exchange Carrier Association (NECA)
Tariff FCC No. 5 Seclion 17.1.2.

(Conlinued)
(To be inseried by utility) Issued by (To be inserted by Cal. P.U.C)
Adyice Letter No. 416 Harry H. Baker Date Filed Dec 13, 2012
NAME
Effecti
Decision No. President ective Jan 1, 2013
TmE Resclution No.

542338ca1210/October 2, 2013



Siemra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A4

Oakhurst, California 2™ Revised Sheel 2
U-1016-C Cancels 1" Revised Sheet 2
Ad. UNIVERSAL LIFELINE TELEPHONE SERVICE
4.2 RATES AND CHARGES - Conlinued
NON-RECURRING
CHARGE
B. Service Connection and
Change/Conversion Charges*
- Applicable 1o all grades of service
1. Each Conneclion of ULTS Primary Residence
Access Line*
a. New Service Conneclion - Non-Tribal Customer (T)
(1) Service Order Charge (SOC) $18.75
State SOC LifeLIne Credit -9.38 (M
{2) Network Access Charge (NAC) 28.00
Slate NAC LifeLine Credit -28.00 (T)
ULTS Service Connection** Charge 9.37
b. New Service Connection - Eligible Resident of Tribal Land (N)
(1) Service Order Charge (SOC) $18.75
Federal SOC LifeLine Credit -18.75 {1)
{2) Network Access Charge (NAC) 28.00
Federal NAC LifeLine Credit -14.00
State NAC LifeLine Credit -14.00
Tribal Link-Up Service Connection*** Charge 0.00 (R} :
N)
c. Service Reconnection**** Same Location m
(1) Service Order Charge (SOC) $9.37 {L)
(2) Network Access Charge (NAC) 14.00
State NAC LifeLine Credit -14.00
ULTS Service Conneclion** Charge 9.37
*Subject to limitations as set forlh in Special Conditions 4.3.F following. 2
**In accordance with General Order 153, the ULTS connection charge and the ULTS
conversion charge shall equal the lower of (i) $10.00 or (il) 50% of the utility's regular
tariffed service connection or service conversion charge for the installation or conversion
of a single residentiel telephone connection. There shall be no limil to the number of
fimes that a ULTS customer may pay the non-recurring ULTS charge for service
conversion.
***See Special Condition 4.3.B. for Federal Tribal Link-Up qualificalion requirements,
+**See Schedule Cal. P.U.C. No. A18, Multi-Element Service Charges, 18.2 A and 18.2.B
for the rules applicable lo SOC and NAC charges for service reconnections.
(L) Material now shown on Cal. P.U.C. Sheel No. 2.1.
(Continued)
(To be [nseried by utility) Issued by (To be inserted by Cal. P.U.C)
Advice Letter No. 405 Hamry H. Baker Date Filed April 6, 2012
NAME .
Decision No. President Effective April 6, 2012
TILE Resolution No,
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A4

Oakhursl, California 1" Revised Shee! 2.1
u-1016-C Cancels Qriginal Sheet 2.1

Ad. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.2 RATES AND CHARGES - Continued
NON-RECURRING

CHARGE
B. Service Connection and
Change/Conversion Charges*
- Applicable to all grades of service - Continued
1. Each Connection of ULTS Primary Residence (L}
Access Line* - Continued
d. Service Reconnection™ Same Localion (T}
{1) Service Order Charge (SOC) $18.75
Slate SOC Lifeline Credit -9.38 (1)
(2) Network Access Charge (NAC) 28.00
State NAC LifeLine Credit -28.00
ULTS Service Connection*™ Charge 9.37 L)
2. Change/conversion in class, type, or
grade of service* lo connect 1o ULTS
a. Each change/conversion
{1) LifeLine service order charge $10.00
Stale SOC LifeLine Credil 0.63
ULTS Change/Conversion®*** Charge 9.37
b. Each change to add or remove
toll restriction
Service Order Charge No Charge

“Subject to limltations as set forth in Speclal Condilions 4.3.F following.

“*See Schedule Cal. P.U.C, No, A1B, Mulli-Element Service Chargses, 18.2 A and 18.2.B
for the rules applicable to SOC and NAC charges for service reconnections.

***|n accordance with General Order 153, the ULTS connection charge and the ULTS
conversion charge shall equal the lower of (i} $10.00 or (i) 50% of the utility's regular
tariffed service connection or service conversion charge for the installation or conversion
of a single residential telephone connection. There shall be no limil to the number of
times that a ULTS customer may pay the non-recurring ULTS charge for service
canverslon.

(L) Material previously shown on Cal. P.U.C. Sheet No. 2,

(Continued)
{To be inserted by utility} Issued by (To be inserted by Cal. P.U.C}
Advice Letter No. 405 Harry H. Baker Date Flied April 6, 2012
NAME
Effecti i
Decislon No. President ective April 6, 2012
TITLE Resolution No.
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A4
QOakhurst, California 2nd Revised Sheet 3
U-1016-C Cancels 1* Revised Sheet 3

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.2 RATES AND CHARGES - Conlinued

MONTHLY
RATE

C. Surcharges No Charge

Rates 4.2.A. and B. preceding are exempi from
the following surcharges:

Californla High Cost Fund {CHCF)-A Surcharge
CHCF-B Surcharge
Califomia Advanced Services Fund (CASF)
Callifornia Teleconnect Fund Surcharge
Californla Relay Service and Communications Device
Fund Surcharge
ULTS Surcharge
California Public Utilities Commission (CPUC) User Fee {N)

D. Deposlts*
1. A deposit is not required to initiate ULTS service.

2. A deposit may be required to maintain basic service
if {he customer no longer qualifies for ULTS.

3. A deposit may be required for non-ULTS service(s).

* Subject to limitations as set forth in Special Condilions 4.3.H. 1. through 4. following.

{Continued)
{To be inserted by utility) Issued by {To be inserted by Cal. P.U.C)
Advice Letter No. 399 Harry H. Baker Date Filed Qctober 13, 2011
NAME
Effecti
Decision No. President ective December 1, 2011
TIME Resolution No. T-17321
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A4

Oakhurst, California 7" Revised Sheet 4
U-1016-C Cancels 6" Revised Sheet 4

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS

A. Universal LifeLine Telephone Service {ULTS) is available to all residence
customers who meet the following eligibility requirements:

1. The residence at which the service |s requested is the customer's principal
place of residence in California. An applicant for ULTS may report only one
address in this state as his/her principal place of residence.

A residence as defined in General Order 153, Seclion 2.45 is that portion of
an individual house, building, flat or apartment (a dwelling unit) occupied
entirely by a single family or individual functioning as one domestic
establishment. A room or portion of a dwelling unit occupled exclusively by
an individual not sharing equally as @ member of the domestic
eslablishment may be considered a separate residence for the application

of ULTS.

2. The customer and the members of the customer's household collectively
have one, and only one, ULTS line, except as provided for In accordance
with General Order 153, Sections 5.1.8 and 5.1.9.

3. The customer's aliglbllity meets either the Income-based criterion or the
program-based criterion.

4, Income-Based Limits and Requirements
Income-based criterion allows a customer to enroll in ULTS based on

his/her household income, i.e. members of the customer’s household
collectively eam no more than the following amount of annual income:

ULTS
Income Limits
Household Size Effective 6/1/13-5/31/14 )
1,2 $25,100 (1)
3 29,300
4 35,400
Each Additional Member 6,100 ()]
{Conlinued)
(To be inserted by utility) Issued by (To be inserled by Cal, P.U.C)
Advice Letter No. 418 Harry H. Baker Data Filed April 12, 2013
NAME )
Decision No. President Effective June 1, 2013
TILE Resolution No.

542338ca1210/Ociober 2, 2013



Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A4
Oakhurst, California 2" Revised Sheet 5

U-1016-C : Cancels 1" Revised Sheet 5

A4, UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

A. Universal LifeLine Telephone Service (ULTS) is availabie o all residence
customers who meet lhe following eligibility requirements: - Conlinued

4. Income-Based Limits and Requirements - Continued

a. The income used to determine eligibility for the ULTS program shall be
based on total household income, defined in General Order 153,
Seclion 2.5.7, as all revenues, from all household members, from M (D)
whaltever source derived, whether taxable or non- taxable, including, but (D)
not limited to; wages, salaries, interest, dividends, spousal support and
child support, grants, gifts, allowances, slipends, public assistance
payments, social security and pensions, rental income, income from
self-employment and cash paymenis from other sources, and all
employmenlt-related, non-cash income.

b. For households with self-employed members, the “income from self-
employment” shown on IRS Form 1040, Schedule C, Line 29 shall be
used in the determinalion of whether a household is aligible to
participate in the ULTS program,

c. Borrowed money shall not be considered as income when determining
eligibility for the ULTS program.

d. Funds transferred from one accouni to another, such as from a savings
account to a checking account, shall not be considered as income when
determining eligibllity for the ULTS program, even if such funds are used
for living expsnses.

e. The cusiomer must provide income documentation substantiating
his/her household income. Acceptable income documenits are:

{1) Prior year's state, federal, or tribal tax return

(2) Current income stalement from an employer or paycheck slub for
three consecutive months worth of the same lype of statements
within the last 12 monihs

(3) Statements of benefits from Social Security, Veleran's
Administration

{4) Statement of benefits from retirement/pension,
Unemployment/Workmen's Compensation

{5) A divorce decree

(6) Child support document

(7} Other official documents

(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal, P.U.C)
Advice Letter No, 399 Harry H. Baker Date Filed QOclober 13, 2011
NAME .
Decision No. Prssident Effective _December 1, 2011
TILE Resolution No. T-17321

542338ca1210/October 2, 2013



Sierra Telephone Company, [nc. SCHEDULE CAL. P.U.C. NO. A4

Oakhurst, California 4" Revised Sheet 6
U-1016-C Cancels 3™ Revised Sheel 6

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Conlinued

A. Universal LifeLine Telephone Service (ULTS) is available lo all residence
customers who meet the following ellgibility requirements: - Continued

5. Program-based criterion allows a customer to enrcll in ULTS based on the
customer's or a member of he household's participalion in any of the
means-tested programs approved by the Commission. Approved means-
test programs are:

Medicaid or Medi-Cal

Supplemental Nutrition Assislance Program (SNAP), Formerly known as (T
Food Stamps

Supplemental Security Income (SSI)

Federal Public Housing Assislance or Seclion 8

Low Income Home Energy Assistance (LIHEAP)

Temporary Asslistance for Needy Famiiies (TANF)

Also known in Californla as:

California Work Opportunity and Responsibility For Kids (CalWORKs)
Stanislaus Work Opportunity and Responsibility for Kids {StanWORKs)
Welfare to Wark (WTW)

Greater Avenues for Independence (GAIN)

National School Lunch Program {NSLP)

Tribal TANF

Bureau of Indian Affairs General Assistance

Head Siart Income Eligible (Tribal Only)

Healthy Families Category A

Women, Infants, and Children Program {WIC)

ow

~®ao0

TET T Ta

6. No person who is claimed as a dependent on another person's income lax
relurn shall be eligible for ULTS.

{Conlinued)
{To be inseried by utility) Issued by {To be inseried by Cal, P.U.C)
Advice Letter No, 405 Harry H. Baker Date Filed April 6, 2012
NAME:
Eﬁ - »
Decision No. President ective April 6, 2012
TmL Resolution No.

542338ca1210/Cclober 2, 2013




Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO, A4

Oakhurst, California 2™ Revised Sheet 7
U-1016-C Cancels 1* Revised Sheet 7

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Cantinued

A. Universal LifeLine Telephone Service (ULTS) is available to all residence
customers who meet the following eligibility requirements; - Continued

7. A household shall be eligible lo receive two ULTS lines if:

a. The household meets all ULTS eligibility criteria sef forth in 4.3.A.1.
through 4.3.A.6. preceding,

b. The household has a disabled member who has immediate and
conlinuous access within the household to a teletypewriter (TTY) davice (T)
or a 2-line CapTel device which is a functional equivalent of a TTY
device, and (m

c. The TTY or 8 24ine CapTel device is issued by the Deaf and Disabled  (T)
Telecommunications Program (DDTP) or a medical cerificate indicating
the household member's need for a TTY or e 2-line CapTel device is (1))
submitted.

8. All ULTS rules and regulations that apply to the one ULTS line shall apply
equally to the second ULTS line provided to a household,

9. A customer denied ULTS eligibility for not being @ member of a program
listed in 4.3.A.5 following, who can demonstrale membership in a county-
equivalent means-tesl program can appeal the denial decision with the
Commission Consumer Affairs Branch (CAB).

10. Cuslomers will incur regular tariff rates and charges until completion of the
ULTS certification process.

11. Customers will be converled lo ULTS service upan the Utility receiving
confirmation of the customer's eligibility from the Commission or Califcrnia
LifeLine administrator.

12. Once certified, the Utility will apply the ULTS discount to the customer's
next bill retroactively 1o the application date and if the net credit is al least
$10.00, the customer may request a refund check from the Utility,

(Conlinued)
{To be inseried by utility) Issued by (To be ingarted by Cal, P.U.C)
Advice Letter No. 400 Harry H. Baker Date Filed Nov 22 2011
NaME
Effecti
Decision No. President ROLIVE Nov 28, 2011
TITLE Resolution No.

542338ca1210/October 2, 2013



Slerra Telephone Company, Inc.
Oakhursl, Califomia

U-1016-C

SCHEDULE CAL. P.U.C. ND. A4
3™ Revised Sheet 8
Cancels 2™ Revised Sheel 8

43

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Continued

A. Universal LifeLine Telephone Service (ULTS) is available to all residence
customers who meet lhe following eligibility requirements: - Continued

13. Customers that verbally cerlify they meet the ULTS income limits and have
proof of income, or participate in an approved public program will receive a
certification form in the mail from the Commission's certifying agent for
completion and submission,

14. The complated cerlification form must be retumed and received by the
Commission’s ceriifying ageni by the due date indicated on the form.

15. Any customer who fails to return the ULTS form or otherwise qualify for
ULTS by the certification dale shall have their application rejected.

16. The Ultility shall not knowingly enroll 8 customer into the ULTS program
who does not meet the ULTS eligibility criteria and the Ulility shall not
knowingly sllow a customer to remalin In the ULTS program who does not

meet the ULTS eligibility criteria.

17. The Utility shall not lInk the availabllily of discounted phene service under
the ULTS program with the sale of non-ULTS services.

1B. The Ultility must inform the customer that he or she may opl to receive lhe
instruction form for completing the cerdificalion form in Brallle (English
Only), or the instructions and the form in large print.

18, If a customer has previously been certified while participaling in the
program with another carrier and subsequently changes carriers, while
maintaining eligibility in all other respecis, the customer shall not be
required lo go through the certification process as long as the change of
cariers occurs within a 30-day period. If a customer changes hls or her
principle place of residence, while maintaining eliglbility in all other
respects, the customer shall not be required to go lhrough the certification
process as long as the change of residence is within a 30-day period.

20. LifeLlne service is a non-transferrable benefit. An eligible LifeLine
customer may not lransfer his or her telephone service fo anyone.

21. Pursuant to 47 C.F.R §54.410(d), an applicant applying for discounts from (N)
the Universal LifeLine Telephone Service (California LifeLine) program
must provide his or her date of birth and the last four digits of his or her
SS5N on the Application Form pravided by the California LifeLine
Administrator. (N)
(Continued)
(To be inseried by utility) Issued by (Ta be inserted by Cal. P.U.C)
Advice Letter No. 415 Harry H. Baker Date Filed Nov 5, 2012
NAMLC
Decision No. President Effective Feb 1, 2013
TITLE Resolution No.

542338c¢a1210/October 2, 2013



Sfterra Telephone Company, Inc.
QOakhurst, California

U-1016-C

SCHEDULE CAL. P.U.C. NO. A4
2™ Revised Sheet 9
Cancels 1* Revised Sheel 9

4.3

Ad4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Continued

B. Federal Enhanced Lifeline and Tribal Link-Up Benefits and Qualification
Requirements for Federally-Designaled Tribal Lands

1. Description

The following Enhanced Lifeline and Tribal Link-Up pregram benefils and
qualification standards apply to all eligible residents of Tribal lands, which
conslst of qualifying low-income consumers residing on Tribal lands, The
term “Tribal lands” means any federally recognized Indian tribe's
reservatlon, Puebio, Colony, including former reservalions in Cklahoma,
Alaska Native regions established pursuant to [he Alaska Native Claims
Settlement Act (85 Stat. 688); Indian allotments; Hawaiian Home Lands,
as defined in the Code of Federal Regulations, part 54 section 54.400, and
any off reservation lands designated as Tribal lands by the Federal
Communications Commission Wireline Competition Bureau and lhe Offica
of Native Affairs and Policy.

2. Qualifications

In addilion to the qualification standards set out in Section 4.3.A preceding
for Enhanced Lifeline and Tribal Link-Up program participants, eligible
residents of Tribal lands, which consists of low-lncome consumers residing
on Tribal lands, may qualify for these programs if they participate in any one
of the following Tribal-specific federal assistance programs: Bureau of
Indian Affairs general assistance; Tribally administered Temporary
Assistance for Needy Families; Head Start (only those meeting its income
qualifying standard); or the Food Distribution Program on Indian
Reservations (FDPIR). Those who qualify under the provisions of this
paragraph must provide written certification of such qualification under
penalty of perjury and must further agree to nolify the Company if the
customer ceases 1o participate In the program or programs.

3. Lifellne and Link-Up Benefits

Additional federal Enhanced Lifeline support of up lo $25.00 will be applied
io the monthly local service rate, not to exceed the sum of the monthly local
service rate, as shown in 4.2.A.1.a, preceding, inclusive of the federal End-
User Common Line charge. Federal Tribal Link- Up suppori will be
provided for a 100% reduction, up to $100, of the customary charge for
commencing telecommunications service for a single telecommunications
conneclion at a Tribal lands customer's principal place of residence,
including line extenslon charges. An eligible resident of Tribal lands may
receive the benefit of the Tribal Link-Up program for a second or
subsequent lime only for otherwise qualifying commencement of
telecommunications service at a principal place of residence with an
address different from the address for which Tribal Link-Up assistance was
provided previously.

(Continued)

m
(M

(To be inserted by utility)

Issued by (To be inserted by Cel. P.U.C)

Advice Letter No. 408 Harry H. Baker Date Flled July 6, 2012

Decision No. President

RAMLD

Effective August 1, 2012

TLE Resclution No.
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A4
Oakhurst, California 2™ Revised Sheet 10
U-1016-C Cancels 1* Revised Sheet 10

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

C. ULTS is available to eligible cuslomers subscribing lo (he fiat rate residence
Individual and two-party* line service. (M

D. All ULTS customers are entitled to receive every one of the service elemenls of
ULTS, and every utllity is required to offer all of the service elements of ULTS to
each of its ULTS customers. The service elements of ULTS are as lollows:

1. Access to (a) single party local exchange service, or (b) service thal is
equivalent, in all substantlal respects, to single party local exchange
service.

2. Access lo all interexchange carriers offering service in the ULTS customer's
local exchange.

Ability to place calls.

Ability to receiva free unlimited incoming calls.
Free touch-lone dialing.

Free unlimited access to 9-1-1/E9-1-1.

Access to local directory assistance (DA). Each utility shall offer to its ULTS
cuslomers the same number of free DA calls that the utility provides to ils
non-ULTS residentlal customers.

Access to forelgn Numbering Plan Aresas.

8. ULTS rates and charges.

10. Customer choice of flal-rale local service or measured-rate local service.
The 17 smaller LECs idenlified in D.96-10-086 do nol have to offer ULTS
customers the choice of flal or measured-rate local service, unless the
smaller LEC offers this option to its non-ULTS residentlal customers.

11. Free provision of one direclory listing per year as provided for in
Decision No. 96-02-072.

12. Free white pages telephone directory.
13. Access to aperator service.
14. Voice grade conneclion to the public switched telephone network.

15, Free access 1o 800 or 800-like toll-free services.

No o a

™

*Grandfathered/Frozen service effective October 27, 2010. See Schedule Cal. P.U.C. (N)
No. A2, General Regulatlons, 2.1.2.A. (N)
(Continued)
(To be insertad by utility) Issusd by (To be inserted by Cal, P,U.C)
Advice Letter No. 382 Harry H. Baker Date Filed Augusi 11, 2010
RAME .
Decigion No. President Eﬂ'ectw.e Dot o, b
T Resolution No, T-17291
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO, A4
Qakhursl, California 2™ Revised Sheet 11
U-1016-C Cancels 1* Revised Sheel 11

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE
4.3 SPECIAL CONDITIONS - Continued

D. All ULTS cuslomers are enfitled to recelve every one of the service elements of
ULTS, and every utility is required to offer all of the service elements of ULTS lo
each of its ULTS customers. The service elements of ULTS are as follows: -

Continued

16. Access to telephone relay services as provided for in Pub. Util. Code §
2881 et seq.

17. Toll-free access to customer service for information about ULTS, service
activation, service termination, service repair, and bill inquiries.

18. Toll-free access lo cuslomer service representalives fluent in the same
language (English and non-English) in which ULTS was originally sold.

19. Free access to toll-blocking service.

20. Free access to loli-control service, but only if (a) the utility is capable of
offering toll-control service, and (b) the ULTS customer has no unpaid bill
for toll service.

21. Access (o Iwo residential telephone lines if a low-income household with a
disabled person requires both lines to access ULTS.

22. Free access io the California Relay Service vie the 7-1-1 abbreviated
dialing code.

E. ULTS is resiricted to residence local exchange service including all applicable
extended area service. Foreign Exchange Services are excluded from this

offering.
F. Discounted Non-Recurring Charges
1. Service Connection Charge

a. The ULTS connection charge Is applicable to all qualifying households
residing al the same address.

b. The ULTS connection charge is applicable at any time a qualifying
household:

(1) establishes ULTS,
{2) re-eslablishes ULTS at the same residence at which ULTS was
previously provided, regardless of reason for disconnact,

(3) esiablishes ULTS at a new principal place of residence, or Mm
(4) switches ULTS from one ULTS Provider to another. (T
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 398 Harry H. Baker Date Filed _Oclober 13, 2011
NAME .
Decision No. President Effective _December 1, 2011
~TE Resolution Ne. T-17321
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Slerra Telephone Company, Inc. SCHEDULE CAL. P.U.C.NO. A4
Oakhurst, California 2™ Revised Sheel 12
U-1016-C Cancels 1* Revised Sheet 12

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued
F. Discounted Non-Recurring Chamges - Conlinued
1. Service Connection Charge - Conlinued

c. Ulilities may not impose a "central office charge” in addilion to the ULTS
connection charge when installing ULTS.

d. Installation of a second and subsequent telephone service connections
shall be subject to the Ulility's regular tariffed rates for these
conneclions, except that low-income households with a disabled
member may quaslify for ULTS connection charges on two residential
telephone connections.

2. Service Change/Conversion Charge

The ULTS change/conversion charge is applicable each time a ULTS

customer requests a change in the class (business or residential to ULTS),

type (measured to flat rate service or vice varsa), or grade of service (one

lo two party* service or vice versa) including requests lo change from (T)
Foreign Exchange Servica. There [s no limit on the number of times a

ULTS customer may pay the ULTS change/conversion charge fo effect a

change in lhe class, type or grade of service. The discounted charge

excludes adding services not covered under the ULTS program.

a. No converslon charge may be assessed on an applicant or claimed
from the ULTS fund if a customer falls to qualify for ULTS.

b. No conversion charge can be assessed on a customer or claimed from
the ULTS fund if a customer is removed from the ULTS program (either

voluntarily or Involuntarily).

*Grandfathered/Frozen service effectlve Oclober 27, 2010. See Schedule Cal. P.U.C. (N)
No. A2, General Regulations, 2.1.2.A, (N}
(Continued)

{To be inserted by utility) Issued by (To be inserted by Cal. P.U.C)
Advica Letter No, 3n2 Harry H. Baker Date Filed August 11, 2010
NAMI:

Decision No. President Effective October 27, 2010
TITLE Resolution Nao. T-17291
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A4
Oakhurst, California Original Sheel 13
U-1016-C

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

G. Eligible recipients of this service may have up to 12 months to pay the Utility
for the reduced Service Connectlion Charges. The Ulility will bill the customer

in 12 equal inslaliments.

H. Depasils
1. Eslablishment of Credit — ULTS Residence Applicants

a. For Basic Service:

A deposit Is nol required from ULTS customers lo establish credit for
basic service, as defined in California Public Utilities Commission
Decision 96-10-066, Appendix B, page 5.

b. For Non-Basic Service(s):

Each applicani will be required 1o esiablish credit for non-basic services
in accordance with Schedule Cal, P.U.C. No. A2, Rule 6, Establishment
of Credit for Residence Service, Section B. The Ulility may elect to
offer toll blocking/toll restriction to the applicant in lleu of requiring a
depostt for non-basic toll service(s) as prescribed in Schedule Cal,
P.U.C, No. A2, Rule 7, Deposits.

2. Re-Establishment of Credit — ULTS Reslidence Applicants

a. For Basic Service:

A deposit is not required from ULTS customers {o re-establish credit for
baslc service, as defined in Callfornta Public Utliities Commission
Decision 86-10-066, Appendix B, page 5.

b. For Non-Basic Service(s):

A customer or applicanl whose service has been disconlinued for non-
payment of bills will be required 1o re-eslablish credit in accordance
with Schedule Cal. P.U.C. No. A2, Rule B, Establishment and Re-
Establishment of Credit. The Utility may elect to offer toll blocking/ioll
resiriction to lhe applicant or customer in lieu of requifing a deposit for
non-baslc toll service(s) as prescribed in Schedule Cal. P.U.C. No. A2,

Rule 7, Deposits.

(Continued)
{To be inseried by ulility) Issued by {To be inserted by Cal. P.U.C.)
Advice Letter No. 365 Harry H. Baker Date Filed May 29, 2008
WAML.
Effect
Decislon No. 07-01-024 President ective Auqusi 4, 2008
TITLG Resolution No.
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Sierra Telephone Company, Inc.
QOskhurst, California
U-1016-C

SCHEDULE CAL, P.U.C. ND. A4
2nd Revised Sheel 14
Cancels 1* Revised Sheet 14

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued
H. Deposits - Conlinued

3. Service Reinstatement

The Utility may require a ULTS customer to pay any overdue basic ULTS
rates and charges, or make payment arrangements, before ULTS is
reinstaled to a ULTS customer's line al the same address or new address.

4. Ofher than previously staled, establishment or re-eslablishment of credit
shall be in accordance with Schedule Cal. P.U.C. No. A2, Rule 6,

Establishment and Re-Establishment of Credit.

I. Any payment received from ULTS customers will be applied first to the balance
due on denlable [ocal service non-recurring and recurring charges, including
mandated surcharges and taxes, and the remaining amount will be appliad to
long distance/toll service end other charges at the Ulility's discrefion, unless the

customer directs otherwise.

Disconnection of ULTS service is prohibited for non-paymenl of toll charges.

Other than stated above, ULTS service shall be subject 1o lhe condilions set
forth in Schedule Cal. P.U.C. A2, Rule 11, Discontinuance and Resioralion of

Service.

J. Customers who wish to re-establish ULTS service after removal from the
program will be trealed as a new cuslomer, subjec! to the Commission's
enrollment and certification process. A Service Order Charge as shown in
Rates 4.2. B.1.g, B.1.b, B.1.c, or B.2.a. is applicable. The ULTS discount will ({T)

not be applied retroactively to the date of removal.

(Continued)
{To ba inserted by ulility) Issued by (To be inserted by Cal. P U.C)
Advice Letter No. 398 Harry H. Baker Date Filed _Qclober 13, 2011
NAME
Effq
Decision No. President ective _December 1, 2011
TILE Resolution No. T-17321
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Sierra Telephone Company, Inc. SCHEDULE CAL. P.U.C. NO. A4

Qakhursl, California 1* Revised Sheel 15
U-1016-C Cancels Original Sheel 15

Ad4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

K. Each ULTS customer is subjecl to lhe annual verification process. The
cerlifying agenlt will qualify new ULTS customers and verify the continued (M
eligibility of existing ULTS customers.

Any ULTS customer who fails to qualify for continued ULTS eligibility and/or
fails to return the compleled verification form by date specified by the certifying
agent shall be removed from the ULTS program.

Upon notification from the cerifying agent, the Ulility shall convert the customer
to regular residential service starting with the removal date provided by the
certifylng agent, Service Connection Charges will nol apply to ihe change in
service. The Utility may require service deposits, if applicable.

L. Reciplents of ULTS service must nolify the Utility of a change in any condilion (T)
which occurs thet would cause the household to no longer qualify for ULTS
and/or a second ULTS line.

Upon receipt of notification, the Ulility will change the ULTS service lo regular
tariffed rates for the service fumished. Service Connection Charges will not
apply to the change In service. The Utility may require service deposits, if
applicable,

M. The Commission or the Commission’s agent may audit and verify a customer's
eligibility {o participate in the ULTS program. Any customer wha is found 1o be
ineligible to participate in the ULTS program shall be removed from the ULTS

program.

Upon notification from the Commission or the Commissian’s agenl, the Utility
shall convert the customer to regular residential service starling with the
removal date provided by the certifying agent. Service Connection Charges will
not apply to ihe change in service. The Ulility may require service deposils, if

applicable.

The Commission or ihe Commission’s ageni may bill the ineligible customer for
any ULTS discounts that the customer should nol have received for the perlod
covered by the audit, plus interest equal to the 3-month commercial paper rate.

(Continued)
(To be inserted by utlily) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 374 Hamry H. Baker Date Filed Ma! 1, 2009
WAME
Effecti
Decision No. President Hoiive July 1, 2009
TINE Resclution No. T-17202
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Sierra Telephone Company, Inc.
Oakhurst, California

U-1016-C

SCHEDULE CAL. P.U.C. NO. A4
2" Revised Sheet 16
Cancels 1" Revised Sheet 18

N.

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

The Uility will annually mail {o all residence customers, other than customers of
ULTS, foreign exchange or farmer lines, a notice that contains information
about the availability, terms, and conditions of ULTS.

In addition lo the rales and conditions specified hereln, all rules, regulations,
charges, and rates in conjunction wilh the services furnished elsewhere in the
tariffs are also applicable la the service provided under lhis schedule.

Optional services and equipment are not included in ULTS rales, but will be
provided to ULTS customers al applicable tariff rales and charges.

ULTS rates shall be applied to each monthly statement for the monihs this
servlce Is furnished and shall apply only for the duralion of this service.

Each ULTS customer shall be eligible for one or two ULTS lines as sef forth in
General Order 163, and ULTS cusiomers may subscribe to additional non-
ULTS lines. Non-ULTS lines will ba avallable to ULTS customers al the
applicable regular tariffed rates and charges.

The Ulility will send a confirmation notice to all ULTS applicants informing them
of the arrival of Application Forms from the California LifeLine Administrator and
the requirement to relurn the completed forms with all required documentation.
The notice will also inform them thal failure lo return all of the required
documentation by the deadline date will resull in denial of LifeLine service.

(N)

(N)

(To be inserted by ulility)

Issued by {To be juserled by Cal. P.U.C}

Advice Letter No, 399 Harry H. Baker Date Filed _ Qclober 13, 2011

Decision No.

NAME

Effective December 1, 2011

President
T Resolution No.

542338ca1210/0October 2, 2013
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OPERATING REPORT FOR Sierra Telephone Company, Inc.

TELECOMMUNICATIONS BORROWERS

[Prepared with Audited Data)

INSTRUCTIONS:-Sibratt report ko RUS within 30 days afler clase of the pertad FERIOD ENDING BORROWER DESIGNATION
For detaied itiructions, see RUS Bullzan 17443, Report In whole dollars oaly. December, 2011 ==
CERTIFICATION

10 she bert of our knewledge and bulef.

We hereby ceritfy that ihe entnies vt thes repors ore m accordance with the sccounts and other records of the sysiem ond refiect the sictus of the gy stem

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAFTER X V11, RUS, WAS IN FORCE DURIKG THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.
DURING THE PERIOD CUYERED BY THIS REPUR) PLURSUANT 10 PARS 1788 UF TCFR CHAFTER XvII
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DATE
PART A, BALANCE SHEET
BALANCE BALANCE HALANCE
ASSETS [ ND LIABILITIES AND STOCKHOLDERS' EQUITY END OF PERIOD
CURRENT ASSETS LABILITIES
1. Cagh znd Equivaients Accounis
2. Cash-RUS Construcfion Fund
3. Affiigies:
s Telecom, Aacounts Recetvabls
E Other A ts Recalvable Currsnl L/T et
. Nolas Receivabie rd Mat. LT Dabit-Rur. Dev.
4. Non-Affiiiates; Cumenl Lexses
a. Tel Accounts Receivable Texes Accrued
b. Other Accounis Recaivable Actrued
c. Notes Receivabls Other Cument Usbilijes
5. |nteresi end Dividends Reaaivabls otal thru
8. Matsrial-Regriated -TERM DEBT
T. Funded
8. Prapayments ._Funded Debi-RTH Nates
8 _Other Cumremt Assels 38. Funded Debl-FFB Notes
10, Total Cutrent Assals (1 Thru ) 38, Funded Debt-Other
NONCURRENT AGSETS 40. Funded Debt-Rura! Devetop. Loan
11, U Lin Aftllsiod Companias 41. Premium (Discount} on LT Debl
2, Rurat | 42 Reacguired Debt
b, N | Developmant 43 Obligalions Under Capital Lease
12, Other Investments Adv. From Aflillatea Companies
4. Rural Developmen! 5. Other Long-Term Debt
b. N | Developmant 46. Total Long-Term Dabt (36 thru 45)
13, N guialed | tments OTHER UAB, & DEF, CREDITS
14, Other NonasTanl Assels 47, Other Long-Tean Liabililies
15. Deferred Charges 48. Olher Deferred Credis
16 Jurisdictional Differ 48. Other Jurisdictional Ditierences
17. Total Noncurrenl Assats (11 thru 16) 50. Toul Cther Lisbithes and Deferred Cracdity (a7 tnw 41
PLANT, PROPERTY, AND EQUIPMENT EQUITY
18 Teletom, PianHn-Sendes 51 Cap. Stock O d & Subscibed
18. Properly Held for Fulura Use 52. Addilional Paid-in-Capital
20 Pleni Under Consinuclion 53 Treasary Stock
21. Plant Adj , Nonop. Planl & Goodwil 54. Membership and Cap. Certficales
22 Less A laied Depmcalion 55 Qther Copital
23, Nol Plani {18 thru 21 less 22) | 56. Patronage Capital Credits
24, TOTAL ASSETS (10+17+23) 57. Retained Eamings or Margins
56. Total Equity (51 thru 57)
TOTAL LIABILUIMES AND EQUITY (35+46+50+58)
Total Equlty = -%dTohl Assets Page10f6
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2011

INSTRUCTIONS- See RUS Bulistin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

Local Network Services Revenuas

Nebwork Access Services Ravenues

Long Distanca Network Sarvicen Revenues

Camier Billing and Collection Revenues

oo feafra |

Miscellanecus Revenuas

Uncollactible Revenues

7.

Nst Operating Revanues {1 thru 5 less 6)

Plant Specific Operaliona Expense

Plani Nonspecific Operafions Expense (Excluding Depr ecialion & Amoriiz ation)

10. _Depreciation Expensa

11.

Amortization Expense

12

Cuslomer Oparalions Expense

13,

Corporale Operations Expanss

14,

Total Opersiing Expenses (8 thru 13)

15

Operating Income or Marg ins (7 less 14)

18.

Othar Dperating Income and Expsrsas

17.

Slale and Local T axes

18.

Federal Income Taxes

18.

Otihsr Taxas

Total Operating Taxes (17+18+15})

Nal Operaling Income or Mar gina (15+16-20)

Inlerest on Funded Debt

Interesi Expense - Capital Lesses

Other Intarest Expense

Allowanea for Funds Used During Conslruciion

Tatal Fixed Charges (22+23+24-25)

. Nenopersting Net | ncome

. _Extreprdinary llsms

., Jurisdictional Differences

30,

Nonregulated Net | ncome

3.

Total Net Incoma or Margins (29+27+28+28+30-26)

32

Tots) Taxes Based on [ncome

33

Retained Earnings or Margins Beginning-of-Year

34,

Miscellaneous Credils Yesr-lo-Dala

35.

Dividends Declared {Common)

Dividends Declared (Preferred)

Other Deblls Year-lo-Date

Transfers to Palronage Capital

Retalned Earnings or Margins En d-of-Period [(31433434) - (35+36+17+38)]

Psironapge Capital Beginning-of-Year

. Transfers to Palonage Capital

Paironage Cepita! Credils Relired

Palronsge Caplin) End-of-Year (40+41-42)

Annual Dabt Service Paymanta

Cash Ralia [{14+20-10-11) / 7]

Operating Accrual Rallo [(14+20+26) / 7)

TIER [(31+26) / 26)

DSCR [(31+26+10+ 11) / 44]

542238ca3017 pdffProprietary and Confidential/Oclober 4, 2013

THIS YEAR
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR -
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2011

INSTRUGTIONS - See RUS Bullatm 17442

Pan C.SUBSCRIBER {(ACCESS LINE), ROUTE MILE, & HIGH SFEED DATA INFORMATION

1. RATOE 3 SUBBCHIGERS ACCEES LINES) 3 ADUTE MILES

B-1 R-1 | BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(«MMF fiar}
a Lk =] |3 L in'

542238ca3017.pdf/Proprietary and Confidential/October 4, 2013
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR -
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2011

INSTRUCTIONS - Sas RUS Bultstin 1744-2

Fart C, SUBSCRIBER (ACCESS LINE}, ROUTE MILE, & HIGH SPEED DATA INFORMATION

4 BROADBAND SERVICE

Dalailn o Lesst Exprnsive Broddband Ssrvits

EXCHANGE |MNo Azcess Liams [ No Of Broadband Number Of Advorinod Adlvertsed Price Per Month | Stansslone/Foig Type Of
B Subseribers Subseribers Dawrdopd MEle Upigaud Technology
Evainhle ) FApte (Kapz)
]

Upaseguid

542238¢a3017 pdffProprielary and Confidential/October 4, 2013
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TELECOMMUNICATIONS BORROWERS

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR
PERIOD ENDING

December, 2011

INSTRUCTIONS- See RUS Bulletin 1744-2

PART 0. EYSTEM DATA

PARTE. TOLL DATA

I Ko PLai Empicyecs 2 No. Ccher Eampiinyrez 3 Squar: Mley Served & izt Labn e Bgiies Wik

b3 hmantbuns poi Baes b,

1 Study Area 1D Code(s) F Types of Tall Sefilements (Check one)
[ Inlersisia verage Schedule Bawsx
b
c Intrasiata vernge Schedule 0s| Banls
d
L ]
t
l
h
]
1
PART F, FUNDS INVESTED IN PLANT DURING YEAR
1. RUS, RTB, & FFB Loan Funds Expandad
2. Other Long-Term Losn Funds Expanded
3. Funds Expended Undar RUS interim Approval
4. Other Short-Term Loan Funds Expendad
&, Geners] Funds Expoanded {Other than Interim)
|5. satvaged Matertats
[7. ¢ ilon in Ald 1o Consruclion
|6. Gross Addiions 1o Telocam, Plant {1 thu 73
PART G. INVESTMENTS IN AFFILIATED COMPAMNIEE
CURRENT YEAR DATA CUNLEATIVE DATA
Cremuntion Crmlnlen
INVEBTMENTS o8 imeru et Cunani
This Year This Yeur T Dy o Dsn Enpnam
fa) ] 12) fd @, 0]
1 lnvestment In Afiliated Companies - Rural Development
2 Investment in Afibatad Companies - Noarural Davelog ul
Page5of8
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USDA-RUS BORROWER DESIGNATICN
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERICD ENDING
Cecember, 2011

PART H. CURRENT DEPRECIATION RATES

Are corporanon’s depreciation mtes spproved by the regulatory authority
with jurisdicuon aver the provision of telephone services? (Chezk one)

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and supporl assets - Molor Vehicles

Land and support assets - Aircraft

Land and supporl assets - Special purpose vehicies

Land and support 8ssets - Garage and other work equipment

Land and suppori assels - Fumiture and Office equipment

Land and support essals - General purpose compulers

Central Office Switching - Digita!

1

2

3

4

5. Land and supporl assels - Buildings
6

7

8

8

Ceniral Office Swilching - Analog & Electro-mechanical

10. Central Office Swilching - Operalor Systems

11 Ceniral Office Transmission - Radio Syslems

12. Cenlral Office Transmission - Circuit equipment

13._Informalion origination/lerminalion - Stalion epparalus

14. Information origination/termination - Customer premises wiring

15._Information originalion/termination - Large private branch exchanges

16. Information originalionfleminalion - Public telephone termmal equipment

17._Information origination/termination - Other terminal equipment

18. Cable and wire facilities - Poles

19. Cable and wire facililies - Asrial cable - Melal

20 Cable and wire facilities - Aetial cable - Fiber

21. Cable and wire fecililies - Undemground cable - Metal

22. Cable and wira faciliies - Underground cable - Fiber

23. Cable and wire facilitles - Buried cabie - Meta!

24, Cable and wire facilities - Buried cable - Fiber

25. Cable and wire facililles - Conduit systems

26. Cable and wire facililies - Other

542238ca3017.pdi/Proprietary and Confidential/lOclcber 4, 2013
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e BORROWER DESIGNATION,

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2011

INSTRUCTIONS ~ See help in the online applicalion.

PART | - STATEMENT OF CASH FLOWS

Beglnning Cash {Cash and Equlvalents plus RUS Construclion Fund)
CASH FLLOWS FROM OPERATING ACTIVITIES

2.  Nellncome
Adjusiments to Reconcile Net Income to Nat Cash Provided by Opsrating Activitias
3 Add: Deprecialion
4. Add: Amortizalion
Changes in Operating Assels and Liabilibes
6. Dacrease/(Increase) in Accounis Receivabla
7.  Decrease/(lncrease) in Materials and Inventory
8.  Decresse/(Increase) in Prepayments and Deferred Charges
8.  Decrease/(Increase) in Other Curren| Assels
10.  Increase/(Decreass) in Accounts Payable
11, Increase/(Dacresse) in Advance Billings & Paymenls
12. mmasalg_D_emnuj in Other Current Liabililies
13.  Nel Cash Provided/{Used) by Oparations
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) in Noles Raceivable
15.  Increase/(Decrease) in Notes Payable
16.  Increase/(Decrease) in Cuslomer Deposils
17.  Nel Increase/(Decrease) In Long Term Debl (fncluding Current Malurities)
18.  Incrense/(Decrease) In Other Liabilities & Deferred Credils
19, Increase/{Dacrease) In Capital Slock, Peld-in Capital, Membership and Capital Certfiicales & Other Capial
20.  Less: Paymenl of Dividends
21.  Less: Patronaga Capilal Credils Ratired
22.  Other (Explain)
23.  Net Cash Provided/{Used) by Financing Actlivities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capifal Expendilures (Proparty. Plant & Equipment)
25. (Other Long-Term Inveslmenis
26. Othes Noncurrenl Assels & Jurisdiclional Differences
27.  Other iEWIahl
28. Nut Cash Provided!/{Used) by Investing Activities
29, NetIncrease/{Decrease) in Cash
30. Ending Cash
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

This gz will be uaeg by RUS 10 rtwen our fnanosl srivatie Sowr resporor o reguired by TUSC 900 et seg
ard aubyeri 1o feifsral iam s aud regulcior s segardng confidential nformenmn, wil be trewted o confdemas!

BCRROWE R MAME
Sierra Telephone Company, InC.

(Prepared with Audited Dara)

INSTRUC TIONS-Subvnst report 10 RUS wathin 30 days affer clore of the period
For detarled irairucnions, see RUS Builetm 17442 Repori in whole dollars anly

PERIOD ENDING BORROWER DESiGNATION

JDer:ember. 2012

to the best of our Anowledpr and behef

RENEWALS HAYE BEEN OBTAINED FOR ALL POLICIES.

{T] Anof iz obigatens under the RUS laan documents
have baam uifijled in il matens’ rosperts

CERTIFICATION
H'e hereby ternfy that the entrics in ihis repars are in acconddace with the accounts amd other recards of the system and reffect the sioms of the zystem

ALL INSURANCE REQUIRED BY 7 CFR PART 1785, CHAFTER XVII, RUS, WAS I\ FORCF. DURING THE REPORTING PERIOD AND

DURING L HE PERIOD COVERED BY THIS REPURT PURSUANT TO PARI 1788 UF 7CFR CHAFIEHR X¥Il
ek one of the alicvang)

‘Thare has been 8 defmill » the hifillment of the phi-gabons
unchr the RUS loan documenis Sa0d defa.ri(s) ilare
spacificelly described in the Teletorr Oparabng Reoot

2. Telecom. Accounis Recervabia
b Oher Accounts Recavable
& Noies Recetvable
5 _interest and Dividends Remivable
£ Mlleﬂnl-R_l!ulnied
7 _Malerisi-Nonregull
8 Prepgyments
8 Oiher Curreni Assels
10, Total Current Assets (1 Thru 8)
NONCURRENT ABSETS
i1 Invesimend In Afliliaied Companies
B Rural Davelopment
b. Nonmrat Development
Orher invesimenis
8. Rura! Development
b Nonruml D
Nonregulaied nvestmenls
DOiher Nonzurreni Assets
. Dedemed Chamges
. _Jurlsdichonal Difterences
Toial N | Assels (11 thru 16)
PLANT, PROPERTY, AND EQUIPMENT
18 Telecom. Plankin-Service
18 Property Held for Fulure Use
|20_Piant Undsr Construction
21. Plar Ady,, Noncp, Plaal & Goodwib
22 Less Ac taled Depracistion
23, Nl Plant (18 thru 21 less 22)
24. TOTAL ASSETS (10+17+23)

DATE
PART A. BALANCE SHEET
BALANGE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERICD
CURRENT ASSETS CURRENT LIABILITIES

1 Crehand Equiaienis 25. Accounts Payable
2. Cash-RUS Construction Fund 26 Naoles Payable
3 Affilistas: 27 Advance Billings and Payments

1. Ta'atom, Azcounts Recevvabln 26  Customer Deposits

b Cther A s Raceivable 8. Current Mat. LT Dabt

¢ Noies Ricalvable 30 Cumenl Mat. L/T Debi-Rur. Dexv |
4 Non-AMlmias 31 Cwrent Mal-Capil Leases |

2 Income Taxes Accrued
Olher Taxes Acoued
. Dther Curent Liabilibes
§. Tola! Current Liabilflies (25 thru 34)
LONG-TERM DEBT
6 Funded Dem-RUS Noles
7. Funded Debl-RTB MNates
. Funded Debt-FFB Noles
. Funded Debl-Other
. Funded Debi-Rural Develop. Loan
. Premuom {Discount) on L/T Debl
Reacqulred Debl
. Obligatons Under Capitel Lease
Ady From Affiliated Companies
5 Dther Long-Term Debl
% Total Long-Term Debt {36 thru 45)
THER LIAB, & DEF. CREDITS
7. Diner Long-Term Ligblldies
8, Other Doferred Crodits
9, Othe: Junsdickonal Differences
. Tok’ Other Lisbdes and Defered Cradchls H?!-heq
QUITY
1. Cap Stock Culstand. & Subscnbed
2. Addiional Paid-in-Capiial
3 Tieasury Stack
Membership end Cap Cerlificales
. Other Capilal
. Palronage Capis! Credils
Retaingd Eamings or Marmging
. Tolal Equity (51 thru 57)
TOTAL LIABILITIES AND EQUITY (35+45+30+58)

(=3

W R =0 o

o |t

R EY

Total Equity = [[EE* of Tatal Assels

Fage 1of 6
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOC ENDING
December, 012

INSTRUCTIONS- See RUS Bullelin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Ceflection Revenues

Miacelianeous Revanues

Uncofleclible Revenues

Nel Operating Revenues (1 thru 5 less 6)

Planl Specific Operslions Expense

© (e st o len|nfow|w]=

Plant Nonspecific Operalions Expense (Excluding Depr eciahion & Amotiz ahion;

-
o

Deprecialion Expensa

=y
pry

Amorlization Expsnse

=y
X}

Cuslomer Operations Expense

it
W

Cotporale Operalions Expense

=
&

Total Operaling Expanses (8 thru 13)

-
¢

Operalng Income or Margins (7 less 14)

—_
o

Oiher Opersling Income and Expenses

[y
-~

. Sipla and Local T exes

ey
o

Fedaral [Income Taxes

-
w

Other Taxes

[
(=]

. Tolal Operating Taxes (17+18+49)

[X]
s

Net Oparaling Income or Mergins (15+18-20)

[
N

inferesi on Funded Debl

5]
w

Interesl Expensa - Capilsl Leases

3

. Othear Inierest Expeanse

N
th

Allowance for Funds Used During Cons lruction

N
-
b

Tolel Fixed Charges (22+23+24-25)

N
~

. Nonoperating Nat | ncome

[
m

Exiraordinary llems

N
w

Jurisdictione! Differences

(1]
o

Nonregulated Net | ncome

W
-

. Tolal Net Income or Marging (21+27+28+28+30-26)

[X]
153

Total Taxes Basgt on Income

]
L

Retlaiped Eernings or Margins Beginming-ol- Year

w
B

Wiscallaneous Credils Yeer-o-Dale

(%]
o0

Dividends Declared (Common)

[
(o]

. Dividends Declared (Preferred)

1]
~J

. Other Debits Year-to-Data

[%)
[=.]

. Transfers lo Patronage Capital

W
@

Relained Earnings or Mamgins En d-of-Period [(31+33+34) - {35+36+37+38)]

r
o

. Pslronage Capilal Beginning-o!-Year

Y
-

. Transiers o Patonage Capital

B
N

Paironage Capilal Credila Relired

I
W

. Patronage Capital End-of-Year (40+41-42)

s
'y

Annual Debt Servic e Payments

IS
tnh

Cash Ratio [{14+20-10-11) / 7)

Yy
[

Operating Accrual Ralio [{14+20+26) / 7]

Y
~J

TIER [(314286) / 26)

Y
[+]

DSCR [(31428+10+ 11}/ 44]
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USDA-RUS BORROWER DESIGNATION

PERIOD ENDED
Dacembear 2012

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - Sae RUS Bufielin 1744-2

Pari C. SUBSCRIBER (ACCESS LIKE), ROUTE & HIGH BPEED DATA INFORMATION
1. RATEE I BURE ERS [ACCESS LINEE) 3, AOUTE MILES
EXCHANGE 8-1 R-1 BUSINESS RESIDENTIAL | TOTAL TOTAL FIBER
(e 1] e

g a — B L7} e (1]
COARSEGOLD
MARIPOSA
RAYMOND
MobileWirsless ||

Rotie Mileage
Oulsde Exchange
Area

Toml
No Exchanpes
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS FERIOD ENDED

Decamber, 2012

INSTRUCTIONS - See RUS Bulleun 1744-2

Pari C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGIi SPEED DATA INFORMATION

& BROAUBAND SEAVICE

[Hiladls tin Least Expensive Broadband Service

EXCHANGE

|COARSEGOLD

MARIPOSA
RAYMOND

No Aceess Lings | N Of Broadband Number Of
with BE Subscribats Subsenbers
avallable

Advertised Prize Per Month | Standulone/Pckg
Download Rale
(Kbps)

o
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR
TELECOMMUNCATIONS BORROWERS = PERIOD ENDING
December, 2012
INSTRUCTIONS- See RUS Bufietin 1744-2
PART D. SYSTEM DATA
I = = ) 1} Fwirn biite Sabvsd 4 Access Lines per Square Mije § Suvbscnoen por Rewle Mite
ey, -
PARTE. TOLL DATA

1 Study Area 1D Codels) 2 Types of Tolt Setiemants (Check ane)

a ntersiale Averape Sehedute CoslBaws

h ————————————

c Inrasiste Average Schadule Cosl Baais

d D —————

L ——

' —_— e

L —

h L.

¥

|

PART F. FUNDS INVESTED IN PLANT DURING YEAR

RUS, RTB. & FFB Laan Funds Expended
Other Lotg-Term Loan Funds Expended
Funds Expended Under RUS interim Approval
Clher Shor-Term Loan Funds Expended

. GGeneral Funds Expended (Cther Ihan Inkerim)

. Salvaged M

|7 cenidbuton In Afd to Construeban

. Gross Addilions o Tetecom. Planl {1 thiy 7)

o [ & 6 Jre =

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA _ CUMULATVE DRTA

INVESTMENTS

fai

1 Invastmenlin AFdisted Companes - Rural Development
2 Invesimenl In AMlaled Companmes - Nonrurel Developmenl

PagaSofd
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR I
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2012

PARTH. CURRENT DEPRECIATION RATES

Are comoraticn’s depreciation rates approved by Ihe regulatory authonn
with pensdiction over the provision of telephory sorvices? (Check cne)

- W

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and supporl agsels - Molor Vehicles

Land and supporl assets - Aircrall

Land and suppori assels - Special purpose vehicles

Land and suppori assels - Garage and other work equipmenl

Land and supporl assels - Buildings

Land and suppori assels - Fumilure and Office equipmeni

Land and supper assels - General purpose compulers

Cenlral Office Swilching - Digital

ole[NTa[e[=[E[e]~

Ceniral Office Swilching - Analog & Electru-mechanicat

Cenlral Office Swilching - Operator Syslems

-
=]

=y
s

. Cenlral Office Transmissicn - Radio Systems

. Ceniral Office Transmission ~ Circuit equipment

=y
™

. Information origination/tarmination - Station apparatus

pry
W

. Information origination/terminaticn - Cusiomer premises wiring

-
£

=y
n

._information originalionflemmination - Large private branch exchanges

._Information originationflermination - Public telephone terminal equipment

Y
om

._Information origination/termination - Other terminal equipment

=y
=]

=k
(=]

. Cabla and wire facilities - Poles

. Cable and wire facilities - Aerial cable - Melal

—
w

N
[=]

. Cable and wire facllities - Aerial cable - Fiber

N
—_

. Cable and wire facilities - Underground cable - Metal

N
»N

. Cable and wire facililies - Underground cabla - Fiber

A
(™

. Cable and wire facilities - Buried cable - Melal

R

. Cable and wire facililies - Buried cable - Fiber

o]
th

. Cable and wire facililies - Conduit syslems

h
=]

. Cable and wire facilities - Other
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USDA-RUS BORROWER DESIGNATION,
OPERATING REFORT FOR
TELECOMMUNICATIONS BORROWERS FERICD ENDED

INSTRUCTIONS - See help in the online applicalion

December, 2D12

PART | - STATEMENT OF CASH FLOWS

1.

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2.  Netlncome
Adstments to Reconciie Net Income to Net Cesh Provided by Operating Activities
3 Add Depredalion
4.  Add: Amortizalion
5 Diiar | iiihi
Changes in Opersling Assets and Liabities
& Decrease/{Increase) in Accounis Receivable
7. Decrease/(increass) in Malerials snd Invenlory
8 Dacrease/{Incroace} in Prapayments and Delered Charges
9.  Decrease/(Increase) In Other Cumenl Asseis
10 Increase/(Decrease) In Actounls Payable
11 Incresse/{Decrease) in Advance Billings & Paymenls
12.  Increase/(Decrense) in Clher Curren| Liabililies
13. Nl Cagh Provided/{Used) by Operstions
CASH FLOWS FROM FINAKCING ACTIVITIES
14 Decresse/(Increase) in Noles Recaivable
15.  Increase/(Decrosse) n Noles Peyabie
i6.  Increase/{Decresse) In Cuslomar Deposils
17.  Nel increasef{Decrease) in Long Term Debl (Including Cunent Maturities)
18  Increaee/{Decrease) in Other Liablilies & Deferred Credils
19.  incresse/{Decrease) in Capilal Stock Paid-in Capital, Membership and Capiial Cerlificates & Other Capilal
20. Less: Paymenl of Dividends
21.  Less; Patronage Capilel Credils Relired
22, Olher (Explain)
23.  Net Cash Provided/{Used) by Financing Activitles '
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Nel Capila! Expendilures (Properly. Planl & Equipmenl)
25.  QOlher Long-Term Investments
26.  Other Noncument Assets & Junisdiclional Differences
27 Olhir ii I’.ni
28,  Nei Cash Providedi{Used) by Investing Activitles
29. Neolincrease/{Decrease) In Cash
30. Ending Cash
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USDA-RUS

OPERATING REFPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

INSTRUCTIONS - See RUS Bulletim 1744-2

PERIOD EXDED

December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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COMMENTS ON COMPLIANCE WITH SPECIFIC RUS LOAN AND
SECURITY INSTRUMENT PROVISIONS

I
|
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’ COMMENTS ON OTHER ADDITIONAL MATTERS
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