
A SIERRA TELEPHONE 

October 11, 2013 

REDACTED-FOR PUBLIC JNSPECTJON 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121h Street, S.W. 
Washington, DC 20554 

Re: Confidential Financial Information - Sub!ect to Protective Order in WC Docket Nos. 
10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, 
WT Docket No. 10-208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

Sierra Telephone Company, Inc. (Sierra Telephone), a privately-held rate of return carrier 
receiving high cost support, has electronically submitted FCC Form 481 to the Commission with 
redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422. 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two 
copies of the redacted confidential information are being filed simultaneously with the non­
redacted confidential information. The redacted information for this filing and each page of the 
file where confidential information has been omitted is marked uREDACTED - FOR PUBLIC 
INSPECTIOND. 

Please contact Linda Burton, Regulatory Manager, with any questions by telephone at 
559-642-0229 or by E-mail at lindab@stca.net. 

Sincerely, 

~a/l«bvr 
Cindy A. Huber 

Vice President Operations 

Enclosures 

-·· -----~~~--·· --------------
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W\\\t .llf'rr4lf'lf'phnnl' t nm 



Sierra Telephone Company, Inc. 
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October 11, 2013 
Page2 

Copies to: 

Mr. Charles Tyler 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
445 12th Street, S.W., Room 5-A452 
Washington, DC 20554 

Picayune Rancheria of the Chukchansi Indians 
46575 Road 417 
Coarsegold, CA 93614-8776 

California Public Utilities Commission 
Communications Division/ETC Section 
505 Van Ness Avenue 
San Francisco, CA 94103-3298 

Ccnfode<lltlll F•NJ<C<ot '"'""'"'"o"- S4oct tc Prc!e:.t•e Orcer •• we; Ooc:loo! lfos IC-9,, 0>·1 J~. 0~ 3J:. 03-1;)9 CC Ooc:•e1 N:~S 01· ~2 S'> :s G'l Doci<er No ~ ~1 WI 
ll«lt~t No Hi-.:10!. Be~or~ 1ne FeQiraJ CommJ"'ca~o<>n> C'>"'" ~'\\<~~ 



Fcc Form 481- tamer Annual lleporlfns 
Datil Collection Form 

FCrf•m,.lll 
GNBCGftlnottt..~~Cealnll-.,.._t 

hdylDU 

<Ol!P Study Alea Code 

<015> Study Alea Name 

<020> Program Year 

<030> Contact Ntme: Person USAC should contact 
with questions about this dau 

<035> Contact Telephone Number: 

5t2U8 

20U 

Numb~r ot thl' p~rson identihed in data line <0:10> 

<039> Contact Email Address: 
Email ot the person identified In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<.200> Outage Reporting (volc.er-l __ "'I 
<210> I !i <··check box If no outages to report 

<300> 
<310> 
<320> 
<330> 

Unfulfilled Service Requests (voice) I I 

<400> 
<410> 
<420> 
<43CP 
<440> 
<450> 

Detail on Attempts (voice) 
Unfulfilled Service Requests (broadband) 

Detail on Attempu (broadband) 

Number of Complaints per 1,000 customer~ (vmce) 

~ed ~-o_·•------------~ 
Mobile ... _o._o----.,..---,.-...,..J 

Number ol ComplalnU per 1,000 rvstomers (broadbar.d) 

Find ~--------1 
Mobne . 

<500> Service Quail tv Standards & Consumer Protection Rules Compliance 
<510> I S42Jll~aUO j 
<600> Functionality in Em~rgency Situaf,on~ 

<610> I ' • 2>1fo•6HI I 
<700> Company Price OffPrings {voice) 
<710> Company Price Offerings (bro01dband) 

<800> Operattng Companies and AHillatest:\ O 
<900> Tribal Ulnd Offerinas (Y/N)? \!1 
<1000> Voice Services Rate Comparability 
<1010> I I 
<1100> Terrestrial Badchaul (Y/N)7 (!) Q 
<1110> 
<1200> Terms and Condition for lifeline CustoMers 

(chtd lo"dlnlt«tDfl<-0""} 

(olfJ>(Iwfltlfwfp<lwdo<-m) 

l<~fri IDIIHflcorormiJ<<IIIon} 

(•rto•••dthu-~ doc ....... , 1•-·•tl·---ij 
(t...,.lo olfoditd_t_t) 

,,_,.,.., otl«<oftl_t_fl 

('/)OI,t.,...U•tw/tftl-luhHI) 

(cli«t r.lrNIInrrenrt~Jco11011) 

(oltOdlth«np!Nrllot-1/ 

(1ttGI tllftkli>ltfdKollr-rttjl<o11011) 

(t-.ltttonoch..t-*'ht<l/ 

(<Ofr!PI<tr onodo..t -kiM«/ 

Price Cap Carriers, Proceed to Pr!ct Cap Addftlonll oocumcnl!tlon Worlubcet 
Including Rate-of·Return Carriers offilioted with Price Cap tJJcol Exchonge CDflltrs 

<2000> {tlo«l to-.1< rttf~J 

<2005> 

R1te of Return Carriers, Proceed to ROR Additional Documentation Worbhell!t 

<3000> (<h«llo ""''""' rr<bftrtll-1 

<3005> {Comp/flt Otlotlotd-tlil .. l/ 

1011112013 

54.313 S4A22 
Completion Completion 

Required Requlned 

....._ _ _.I~~ 

./ ./ 
./ ./ 

./ ./ 

' ./ 
.~,.....,~~~ ... 
.X'-'.:\.~~ 

I t. I ./ 

./ ~~~,"\..~ 
-'~~,.:.~· 

~~"!}"'~'' :;:'11.-,..,_,,v 
.~~~·~, 

:\:~.·:\;.~.;~·. I ./ 

' 
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(100) Service Quality Improvement Report1n1 
Data Colledlon Form 

<010> Study Area Code 
1Hl3ll 

<015> Sludy Area Name ltlEIIPJI TELill'IION£ CO 

<020,. Program Year 20H 

<030> Contact Name · Person USAC should col'\tact regarding this data L1n.S. eurt011. 

<035> Contact Telephone Number· Number of person identified In data line <030> •st·U2·U~' 

<039,. Contact Email Addre-u ·£mall Addre~s of person •dentlfled in data lint> <030> HNiab••t"ll·"ct 

<ellO> Has your comp•nv r!'ceived its ETC ccrt•fication from the FCC? (ves I no I Q (!) 
<lll> 

If your ans-r to line <110> Is ves, do you have an existing §54 .202(al "5 Q Q 
vcar plan" fil l.'d w1th the FCC7 {yes I no l 

II your answer to line <111> is yes, then you are required to file a pf'Ollress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a] "5 year pion" on file with the FCC, as It relatP.s to your provision of 
voice telephony service 

<112> Attach Five-Year Service Quality Improvement Plan or,ln subsequent years, 
your ~nnual progressreport filed pursuant to 47 C.F.R. § S4.313(a)(1]. If your company fs a 

CETC which only receives frozen support, your protJress report Is only 

required to addn:ss voice telephony service. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060..()819 

July 2013 

Name of Attached Document (.pdf} 

Please check these boxes below to confirm that the attKhed PDF, on line 
112. contains a progress report an lis five-year service quality improvement 

plan pursuant to § S4.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meetinB pf;m taraets 

<114> Report how much universal service {USF) support was received 

<US> How (USF) was used to improve service quality 

<116> How (USFiwas used to improve service coverase 

<117> How {USF) was used to Improve service capacity 

<118> Provide an eKplanation of network improvement targets not met 
in the prior c;alendar vear. 

~ 
I 

1011112013 

Palle 2 
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(100) Service Out•s• Repartlna(Volcel 

Data Collection form 

<010> Study Area Code 

<OIS> Study Area Nome 

<020> Program Ve<u 

<030> Contact N•me- Perso~ USA( should contatt rogardong this data 

SOUJ 

s:nAA TA;..u>MiliiE CO 

1014 

Ltnd.a Burt:ort 

<035> Contact Telephone "'umber . Number of person tdentilied in data line <030> ~'-'·642·DU• 

<039> Contact Cmait Address- E~al' Address of person tdcnltfied in data !rne <0~0> llr.dah•· :.tog " •' 

<220> <e> <bl> <b2> <b3> <11<1> <Cl> <C2> 
NOR$ 

Reference 01IU1eSbrt Outaae Start 011t81e End Outa,eEnd Humber of 
Number Date lime Date Time C11stomets AHec:to:d Total Nurnller of 

CUJtornt!l'$ 

n ,... .... ~ ..... .., 
wlprl\::met:n --

---- -- - - L---. - -

1011112013 

<d> 

911FaclltUes 
Alfectecl 

(Ya/Nol 

.I. , ... 
-

Pa&t ~ 

FCCFonn481 

OMa Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<e> - <b <p - <h> 

Did This OUtqe 

Service Ouu .. Affect Multiple 
Description (ct-k SbldyArul Service Oute .. Pt"'lventatllle 

•II that opplyJ (Yes/ No\ R..,lutlon Pnxo:durel 

- - -- - ----- -----

Pa&Pl 



(700) Prke oHertnp lncludlfll Voice Rate Datil 
om ColtediCM'I FOrm 

<010> Study Area Code 

<015> Study Area Nam~ 

<010> Procram y~., 

<030> Coo tact Name· P~rson USAC should rontact regarding 1111~ data 

<035> (.ontact Te•epho"c Number· lllumbe• of p...-son •denhfied on data line <030> 

5Ulll 

SIEUA TBI.EPIIOIIIl ro 
?? I • 

LlruU Qunon 

~" ... ":1 - 6 .;2- 0 ? .l, 

<039> Contoct Ema1l Addrc.ss • [m••l Addre« or person identified in data ll~e <030> llndab't•teg,...,~ 

<701> Resld~nt<tllocel Service Cherl~ ERective Date 

<702> Sinsle Stete·wlde Retldent•~llocal Service Char&• E" I 

Page 4 

FCCForrn481 
0Mll,C9f1ti'D) {iq, 3060-0986/0MB Control No. J060-0819 

July2013 

-------- -
<703> <U> <112> <113> <bl> <112> <~ <114> <bS> <c> 

R.sldentlal l.oclll Mandl lory &tended Aru 

I Stete extt>a_....,_ uug_ SAC(CETC} Rile Type Service Ra~ Slate Svbsaiber UM CM_rp Slate Unlwrsal Slrvl<l! Fee SmlbCharp Tote! per linl RIIM lnd he: 

--See att ached worksheet 
-- ·-

1Q/11/2013 Pe&e4 



(710) Broidband Price Offerlnp 

Del• Collection Form 

<010~ Study Area Cod~ 

<015> Studv Area N•me 

<020> Pfogram Year 

<030> Contact Name · Person USAC should Cllr'tdrt regardin& t~l s data 

,.,lt 
llEt.r• TBLISfltDn CC 

2014 

l.lr:do. 8\lrtOD 

<035 > Conu<t Tel~phone Number- Num~or of pe"on idcot1fled m data line <030> ~~~-~n-out 

<019> Contact Em<J il Addr~ss · Em11 '' Addrtss of prrson rdt>nlified il"' dll ta hne <030'> l ind"'b."'r.:.~..-g. net 

<711> cal> <el> <111> 42> 

Sbte llquloted 
SUite E .. ha~ll(C) _11 .. ._ fMI 

-- Se e a~achsC' 
wnrk ,hoot--

10/1112013 

- <dl> 

BroodiMnd SeMca-
o-nload Speed 

Tll1albte and fftl IMIIDtl 

FCCHI"nn411 
OMB Control No. 3060-M86/0MB Control No. 306(HIIlt 

July2013 

<ell> <db <ci4> 

UA&a~ce 

Broadband Serollce • U&oae Allowwnce Ac:Uon Taken When 
I Upload 5pftd fMbpt (G8) U .... ll .. ched (MI<rCt} 

-

P•g~ 5 

P•ce s 



(800) Operatln& Companll!s 

Dati Collection FOrm 

<010> Study Area Code 

<015> Sludy Area Name 

<020> Program Year 

<030> Contact Name- Pcr~on USAC should coni act regarding this data 

~Ulll 

-:::rERF~ TFC..r.?VO»E CC 

~I'll·; 

l· i , dfl Ru r ton 

<035> Contact T<' iephonP Number- Number of person idpntihed on data line <030> 5\•·54~-o~zo 

<039> Contact Emaol Address- Emaol Address o f person identif>ed In data line <030> 1 !n~"" " ''' "9 ""' 

<81 0> Report one Came• Si Grt'a Tel ephnn• Cowpany. 1 nc. 

~811 > Holding Company slerz:a T~l C~1cat1on• Group 

<812> Operating Company li:l.CYr& T <" !~phor.-1 Cotr pAn.v , !nc. 

- - ---- .. --- <32>-- -<a1> -

Affllleta SAC 

1' 
u..::;..::; UCI<-1 t<:;U VY\..11 '" 

-- --- -- -- -- --

1011112013 

'''=''='• --

-

Page 5 

FCC Form 481 

OMII Colltlcl fllo, 3060-0985/0MB Control No. 3060-0819 

July2013 

- · ----- --
<a3> 

Doln1 Business As Compeny or Brand Designation 

--- - -

P;1e6 



(900) Tribal Lands Reporting 

Data Collectlon Form 

cOlO> Study Area Code ~nne 

<015> Study Area Name SIIPIA TELSVIIIIN'- CO 

<020> Program Year ao14 
<030> Contact Name- Person USAC should contact regarding this data L1nda aurt.on 

<035> Contact Telephone Number- Number of person Identified In data line <030> sss-u<-o2n 
<039> Contact Email Address - Email Address of person identified in data line <030> llnda~>~••"'l. r.et 

Pal!e 7 

FCCFonn481 
OMB Control No. 3060-0986/0MB Cohtrol No. 3061)..()819 

July2D13 

<910> Tribal land(~) on which ETC Serves Picayune- R.-ncbcria ot Cltukc:l'l•n•t tnd1.tne ol C .. l1 fotnltll 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 
<928> 

<929> 

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to § S4.313(a)(9) Includes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

Feasibility and sustafnability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Businen ;md Ucenslng requirements. 

St4Ullr".ft920 

Name of Attached Document (.pdf) 

Select I 

(Yes,No, 
NA) 

y~· 

l.,:~.'' :'' ..... ,,1 

Yea 

Yc• 

Yeo 

y.,. 

Yeo 

Yoo 

y,~ 

Yo• 
--

llli1112Dll Page 7 



(1100) No Terrestrial Backha1.11 Reporting 
Data Collection Form 

<010> Study Area Code 

<015> St udy Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified In data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

D 

t.,tl:nl 

S I £llU. TF.l.EPHatlE. C'l 

]~lA 

t.1nd& aurton 

n,.,4~·a:ut 

llnclab .. lciJ. not 

IQI11/201l 

FCCForm481 
OMB Control No. 3060·0986/ 0MB Control No. 3060-0819 
July2013 

PageS 

PageS 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Are~ Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Per..on USAC should contact regarding this dat il 

H2HI 

SIIRU 7fl.l:Pll0.~ ~"0 

2014 

~1n.d• llurt on 

<035> Contact Telephone Number - Number of per~on identified in data tine <030> 5SJ•l42•02H 

<039> Contact Email Address- Email Addre ss of person Identified In data hl"e <030> llndl.b'Jateg .net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans S42,llcocll:l0 

Name of attached document (.pdf) 

FCCRmn481 
OMB Control Na. 3060-D986/0MB Control No. 3060.0819 
Juty2013 

Page 9 

<1220> link to Public Website HTIP------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to connrm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to § 

S4.422(al(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describlnl! the terms and conditions of any voice [Z] 
telephony service plans offered to Ufeline subscribers, 

Oetalls on the number of minutes provided as part of the plan, 0 

<U23> Additional charges for toll calls, and rates for each such plan. g 

10/1112013 Page 9 



(2000) Prke C.p C.nfer AddltloMI Documentation 

D•t• Collection Form 

lncludll'lrlllate-of.Rrtum OJrrftrs offlllotrd Wit II 1'riU Co~al ~hollflr Corrftrs 

<010> ~tudy 1\•~• C od!> S~2H~ 

<O IS> Study Area Name !=i J ~~Pr~ Tf;t :::~HCf•£ ::o 
<020> Proaram Year 2au 
<030> Canlact Name. Penon USAC should contact rrprdinKthls dat~ Luu!• aun:cn 
<035 .. Contoct Telephone Number . Number of pccson Identified In daiiiiM 4130> U1·142·0~U 

<039> Contact Email AddrHs • Emlil Address of persOn ldenliRed in dateline <030> t inclolb .. lc:g. "ot 

PIJO! 10 

FCCfom\481 

OMII ConhotNo, 3CJ6G.0986/0MIII Control No, 301i0-0819 
July2011 

CHECK !tie boxes below to note compllarw:& as 1 recipient of IRCramental CDnnect Arfto!rlc:o Phne I support, froun Hlato Cost JUpport, Hiah Cost support lG affMt uca.• d\arp l'l!ductlons, and Connect Amari co Phase II 
support as sat forth In 47 CJR I 5A.31Jib).(c),(d),(e)lhe lnlarrnatlon reported on this form ahd in the documents atudled below Is aiZ."IIr8te. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 
<2010> 

<2021> 

lncrm~ental Connect ""'•rica Phase I ......,rtln& 
2nd Ye111 Certlftcatlon (47 CFR § 54.31Jib)(l)l 
3rd Year Certtncatlon (47 CFR § 54.313(b)(2JI 

Price tap Carrier Recelvlnc Fraun ~pport Certlllcatlon (47 CFfl t 543121•11 
2013 Fro1en Support Cftllftcation 
2014 Frozen SUpport Certill~toon 
201S frozen SUp part Certi!IQtoon 
2016 and lulure Frozen Support CertoHnUon 

Price Cep C.. mer Connect AmMc& ICC ~pport {47 Cflt t 54.l1Jid)l 
Certtfio;atton Support Used to Buold lk""dband 

Con Met Ameri<:a Phase II Reparti111 {•7 Cflt § 54.11Jie)) 
3rd year Btoadband Service Certlficatlpn 
Slh yetr Broadband Servoce Cer1ilicatlon 
Interim Proaress CccttrocattOn 
Please check tile box to conflrm that the attached POf , on nne 2021, 
conlaons the rtquor~ tnformallon pursuant to § s-4 313 (el(3l{ii), as a recoptent 
ol CAF Phase II support sheU pr-de I lie nvmbef, names, ahd addresses of 
community an thO<" lnJIItutlons to which btJan prCMdins accen to broadbond 
servoce In the prectdm& calender ve••· 
lntenm Proare11 Community Anchor lnstllutlons 

E1 

~ 
CJ 

~ 
Name of AUadled Document llstin& Required Worm1tion 

Pa&tlO 
10/111Z013 



(3000] Roto Of Retum tamer Addll!on•t - .. ta~~ooo 

Di"' C..lledloft l"ornl 

<Ollb ~ludy Afto.a ted~ 
S42lll 

<Oib \t&Jdi'~>H- Sli!RI.A 'ri!LIIPKONI: CO 
<010> P,_.-amYc-u 2e14 
cOJO> (Ot'tacl HarM • hnan USAC •e.auld c.-Lact nt.lfdlftlthu d.U t..l'ftda •u:rio:~. 
<O)b (Oflltct To~- llu ..... · llumilor Dl pouon odtnltred in diU Rno<lliib 5~, ••• ~ ·OlU 
cO,) Coatact InMAdcf,..,.,. (MaJIAddlwu ol ptfiO~ tdet~~tteled Ntd.Jta M••OJO» llnd•~•tcQ:-,.t 

- --·· ·- -· 

I'(CF-"1 
aMI Cnlloll No. JOIHIII{OM!I eom..l No. ~II 

Jutv 20ll 

CHICM tho _., .,._ to noto ,......,.. ontu n .. ye.- '"""'" qu0Rty pion f- to•7 CHI t54.BZl•llil!ld, lor,.,..,....., hold mntm, •-"'1 ,..,._. wllh..,. n-t ropott.,_ '""""'-""tooth •••7 
CFR ~ S4.lU('lfZ), I fyr"thc:r ctrtlfv that the CnfOfn'latlpn r~p0f1ed oa thit. form )1\d 1ft tkt. dotv11er~ts ~tadu•d btlow fs. .lNurnt'!'. 

~u Itt port IM'I5 YUt Plln 

(101GI ..,ilo,._ Cenlcoo-(.17 CfR I~ lU(I)fll(l)l 

-~ chKk ttl~ bot lo ,.,.Arm t1oo< tt.o al~h«< POf .on h JOt%, 

t0f'l11tnt lhr rt:Quied '"rom~o~tton JIIIJf~&aant tD t S4 Jll (f)(l)(ll). as 1 
(JGI U re<.,..nl oiCI>J ,.,.,..,_ ol!ol...-lho nu,....,, .. _.,01111 

oed,......,.r,_....,ltr_bo<.,,..__,..,_hboe ... .,.-10!: 
•ccen tn bnHdband ~ •n tM prwc:rd.~r~c ul9ftdl• year. 

(JOUI c .......... n<OyAndoor ..... d ....... ~7 Cf~ t 54 .~131~11H•ll 

(JOUI lt"fO\If to-"Y• PrHitrlot- lOll Cor- (47Cf~t54 3I!II)I:IJI 
[JOUJ lfYtt, dl~'"""'' Cortlp~ft¥' ft .. t!w "US~ftnu•tr~por\ 

(lOI~I 

'ft•:w chd thrte- bmuto c:011fllm INt lht ..a.actwd POf, M lint JOl7, 
conuwu lM ~ «''forf'ftatioft pureunt te J S4 JlJ(I)Ul c~• 
requiftl 
E.IK1tDft& CVIJ¥ of U•W ennuat RUS ~porn: (0JM''1Una Ke-part ror 
blf'tOntmU"niCilGftl lonG~~Wr$) 

tl0161 POf ol a. ..... !.I>Ht,IIK...,. Jlltt"'""-s-...... ol C.J/1 '""" 

r~Oll'l JflhtiHtN)n-.IS'tft on J-.t1Dl-4.1ttkh fOUf C:Of'r'Pin'('111lUSurauet 
r..,aort IJ'Id o~l r.,qvhd dO(Uff'lf'f\lMIOn 

llOIBI li!Nr.._..,"""""lir>t3DI4,b....,._"Y-••I' 

It lflr- fe~rtMI it ftJOf'llltf' !011, ,llta-w thfc:k •tae bMn beloW tD 

cOnr~m'f't'ut 1t1bm1t,..,"· on •• J()2fi pu~"• ro f Sol !U(I)U), c-o"tam1 

(JOl•l fltbi<OtO!'VOflhooriUdaodlinoftcllhUt ..... ~o<(l)oiiOIO< .. hOI>Oot 
•n ~ l'orm.t .:ot'l'l__..bllla fi:US ()ptfetJna A•port for T,.lifK(Mflrnt~r~<~"' 

tJDlOJ rOf el Bat-net' Shut. huonw Sl.w.,.,..at eftd S .... trftff\t or(l., rD.n 

t'OUI 

1!0121 

Maftlatnwnl lftlitt ~ trf lM me",..nl un.~ltd pu.bk .tCCGUrU..nt 
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Study Area Code: 542338 

Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2014 
Contact Name: Linda Burton 
Contact Number: 559-642-0229 

Contack Email Address: lindab@stcg.net 

line Work Order 
Extension II Date Initiated Number 

8257 5/29/2012 

8298 9/11/2012 
8323 12/7/2012 

Date Cleared 

5/31/2013 

2/26/2013 

Service Order 

Due Date 

2/28/2013 

542338ca310.pdf/Proprietary and Confidential/October 2, 2013 

Service Order 

Completion Date Service Type Reason for Delay 
Customer has not placed firm order as of 

10/1/2013. 
ETS 100 
Mbps Waiting for USFS permit 

2/28/2013 1 Res New construction, hetd for Right of Way 



Study Area Code: 542338 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2014 
Contact Name: Linda Burton 
Contact Telephone Number: 559-642-0229 
Contact Email Address: Jindab@stcq.net 

Line 510: Description of Service Quality Standards and Consumer Protection Rules Compliance 
for 54.313{a)(5) Certification 

54.313(a)(5) Certification that it is complying with applicable service quality standards and 
consumer protection rules . 

The following statements describe Sierra Telephone's compliance with the CPUC and FCC 
requirements for service quality standards and consumer protection. 

Service Quality Standards 
Sierra Telephone complies with the service standards of the CPUC General Order 133-C, Rules 
Governing Telecommunications Services - Service Quality, and CPUC General Order 168, 
Market Rules to Empower Consumers and to Prevent Fraud - Consumer Protection, and 
related orders of the CPUC. 

Consumer Protection 
Sierra Telephone complies with the requirements of 47 CFR Part 64 Subpart U, Customer 
Proprietary Network Information (CPNI) and the Federal Trade Commission Red Flags Rule to 
prevent identity theft. Sierra Telephone has adopted CPNI and Red Flags Rule procedures, 
training, recordkeeping, and supervisory reviews. 

542338ca510.pdf/Proprietary and Confidential/October 2, 2013 



REDACTED- FOR PUBLIC INSPECTION. 

Study Area Code: 542338 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2014 
Contact Name: Linda Burton 
Contact Telephone Number: 559-642-0229 
Contact Email Address: lindab@stcg.net 

Line 610: Functionality in Emergency Situations for 54.313(a)(6) Certification 

Page 1 of 1 

54.313(a)(6) Certification that the carrier is able to function in emergency situations as set forth 
in §54.202(a)(2) 

The following provides information that Sierra Telephone is able to function in emergency 
situations as set forth in §54.202(a)(2). 

Back-up Power 

542338ca610.pdf/Proprietary and ConfldentiaVOctober 9, 2013 



(BOO) Operetlnc Companies 

Data Colledlan farm 

<010> Study Area Code 

<0 IS> ~ludy Area Nam~ 

<020> Progr am Vaar 

<030> Contatt Name · Per<o" USAC should tontar.l rrgardln~ this data 

~4~)3· 

SleiR>. ':'lrl,&P~£ CO 

~014 

l.lndA llt<r t<>n 

<035> Contact 1 el~phonp Number ·Number of person •dentrlred rn data line <030> su-su-out 

<0 39> (ontar.t Fmail Addre~s. Email AddrPss of person tdMtiAed rn data line <OJO> J ' ""~b .. ·' ' cg ·'"' 

<810> Reportrng Carrier 
~lerra Tel "Jlt:o:"'~ l CC'IPillY• I nr. 

<811> Hold•ng Company S i ~rt i' T e l Cr..,1"1l lf'1lcat lO,C Croup 

<812> Opcrotmr; Comoany ~lf'>r :a T•l•r-~ Caq>e.ny. tne . 

.. - -c: .• .----------- ·- - -- . 
<al> 

AffHiates 

Sierra Tel Business Systems 
Sierra Tel Business Systems 
Sierra Tel Business Systems 
Sierra Cellular, Inc. 
Sierra Cellular 4 
Sierra Tel Logic 
Sierra Tel Internet 
Sierra Tel Internet 
Sierra Teleohone Long Distance 
Sierra Tel Broadband 
California RSA No. 3 Limited Partnership 
California RSA No. 4 Limited Partnershi~ 
CVIN, LLC 

-q;;---· 

SAC 

~-- --- · ·--- - -- _,__ _ _ 

\011\nG\3 

FCCForm481 
OMB Corltrortfo. 3()60.(1986/0MB Conlto! No. 3060-01119 
Julyl013 

-- - -- -.. -_ ______. ---<d> 

Dotn& Business As com~nv or Bnrnd Desiplallon 

Sierra Tel Answering Service 
Sierra Answerinq Service 
Sierra Tel Business Center 

STI 
Sierra Tel evision 
Sierra Tel Lonq Dist ance 

Golden State Cellular 

Vast Ne t wor ks 



Study Area Code: 542338 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2014 
Contact Name: Linda Burton 
Contact Telephone Number: 559-642-0229 
Contact Email Address: lindab@stcq.net 

Line 920: Tribal Land Offerings for 54.313(a)(9)(i-v) for Picayune Rancheria of Chukchansi 
Indians of California (Chukchansi) 

Chukchansi Tribal Lands are located in many areas of Sierra Telephone's service 
territory. These areas have always been served in conjunction with telecommunications and 
broadband service provided to all of Sierra Telephone's customers. 

Approximately 10 years ago, the Chukchansi Tribe established a large resort casino, the 
Chukchansi Gold Resort and Casino, in Coarsegold, California. Sierra Telephone worked 
closely with Chukchansi representatives to engineer, build, and provide the telecommunications 
and broadband services needed to support this large project. Sierra Telephone and its affiliates 
continue to work to assess, anticipate, and deploy services for the Chukchansi Gold Resort and 
Casino, Tribal businesses, Tribal agencies, and Tribal residential locations. 

During this reporting period (January 1, 2012- December 31, 2012) business contacts were 
made and planning discussions were held with Chukchansi Tribal Government leaders and 
representatives by Sierra Telephone's staff and decision-makers. Meetings and discussions 
later in 2012 were more challenging due to legal disputes among factions of the Tribe related to 
Tribal Government authority. 

542338ca920.pdf/Proprietary and Confidential/October 2, 2013 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
6111 Revised Sheet 1 

Cancels 5111 Revised Sheet 1 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.1 GENERAL INFORMATION 

4.1.1 APPLICABILITY 

Applicable lo eligible residence customers for Universal LifeLine Telephone Service 
(UL TS), also known as California LifeLine Service, furnished pursuant to the Moore 
Universal Telephone Service Act, the Federal Lifeline Program, and the Federal 
Enhanced Lifeline and Federal Tribal Unk-Up Programs for eligible residents of 
Tribal lands. Eligible residents of Tribal lands consist of qualifying low-income 
consumers residing on Tribal lends, and in accordance with General Order 153. 

4.1.2 TERRITORY 

Within the exchange area of all exchanges as said areas are defined on maps filed 
as part of the tariff schedules. 

4.2 RATES AND CHARGES* 

A. Access Line Service 

1. Local Flat Rate Service 

a. Individual Access Line 
Federal Lifeline Credit 
California Specific Support Credit 
California LifeLine One Party Flat Service 

MONTHLY 
RATE 

$20.25 
-2.75 
-~ 
$6.11 

•rhe difference between the rates and charges in this schedule and the regular tariffed 
rates and charges Is recovered from the California UL TS Fund, the Federal Lifeline 
Program, and the Federal Tribal link-Up Program. 

(Contlnued) 

(To be ineert.ed by utility) (To be inaerled by Cal. P.U.C.) 

(R) 
( l) 

Advice Letter No. 408 

Issued by 

Harry H. Baker Date Filed July 6, 2012 

Decision No. President 
Effective August 1, 2012 
Resolution No. 

542338ca121 0/0clober 2, 2013 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
3rd Revised Sheet 1.1 

Cancels 2~ Revised Sheet 1.1 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES* - Continued 

MONTHLY 
RATE 

A. Access Line Service - Continued 

1. Local Flat Rate Service - Continued 

b. Two-Party•• Access Une $16.00 
Federal lifeline Credit -2.75 
California Specific Support Credit -~ 
California LifeLine Two Party Flat Service 3.23 

c. Qualifying residents of Tribal Lands 
Individual Access Une 20.25 
Federal Lifeline Credit -2.75 
Federal Enhanced Lifeline Credit -ll&Q 

Enhanced Lifeline One Party Flat Service 0.00 .... 

2. Toil Blockingrron Restriction No Charge 

3. F.C.C. Subscriber Une Charge .. •• 6.50 
Federal Subscriber Line Lifeline Credit -~ 

No Charge 

*The difference between the rates and charges in this schedule and the regular tariffed 
rates and charges is recovered from the California ULTS Fund, the Federal Lifeline 
Program, and the Federal Tribal Link-Up Program . 

.. Grandfathered/Frozen service effective October 27, 2010. See Schedule Cal. P.U.C. 
No. ~. General Regulations, 2.1.2.A. 

**'*Rates include changes required by the Federal Communications Commission Wirellne 
Competition (WC) Docket No. 11-42, In the Matter of Lifeline and Link Up Reform and 
ModernizaUon, as adopted by F.C.C. Order No. 12·11, effective May 1, 2012. 

•••*The Subscriber Line Charge is located In National Exchange Carrier Association (NECA) 
Tariff FCC No.5 Section 17.1.2. 

(ConUnued} 

(J'o be in5erled by utility) (To be inserled by Cal. P.U.C.) 

(I) 
(D) 

Advice Letter No. 416 
Issued by 

Harry H. Baker Date Filed Dec 13, 2012 

Decision No. President 
Effective __ .........:.J;::.;an~1 •....::2::.=0:...:..13:.... 

Tnl.C Resolution No. 

542338ca 121 0/0ctober 2, 2013 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL P.U.C. NO. A4 
21111 Revised Sheel 2 

Cancels 1'1 Revised Sheet 2 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES - Continued 

B. Service Connection and 
Change/Conversion Charges* 
- Applicable to all grades of service 

1. Each Connection of UL TS Primary Residence 
Access Line* 

a. New Service Connection- Non-Tribal Customer 
(1) Service Order Charge (SOC) 

State SOC LifeLine Credit 
(2) Networf( Access Charge (NAC) 

Slate NAC LifeLine Credit 
UL TS Service Connection'** Charge 

NON-RECURRING 
CHARGE 

$18.75 
-9.38 
28.00 
~ 

9.37 

b. New Service Connection - Eligible Resident of Tribal Land 
(1) Service Order Charge (SOC) $18.75 

-18.75 
28.00 

Federal SOC Lifeline Credit 
{2) Network Access Charge (NAC) 

Federal NAC LlfeUne Credit 
State NAC Lifeline Credit 
Tribal Link-Up Service Connection••• Charge 

c. Service Reconnection•**• Same Location 
(1) Service Order Charge (SOC} 
(2) Network Access Charge (NAC) 

State NAC LifeLine Credit 
UL TS Service Connection.,. Charge 

*Subject to limitations as set forth in Special Conditions 4.3.F following. 

-14.00 
-14.00 

0.00 

$9.37 
14.00 

-14.00 
9.37 

**In accordance with General Order 153, the UL TS connection charge and the UL TS 
conversion charge shall equal the lower of (i) $10.00 or (if) 50% of the utility's regular 
tariffed service connection or service conversion charge for the installaUon or conversion 
of a single residential telephone connection. There shall be no limil to the number of 
times that a UL TS customer may pay the non-recurring UL TS charge for service 
conversion • 

.._See Special Condition 4.3.8 . for Federal Tribal Link-Up qualification requirements. 

*'*'**See Schedule Cal. P.U.C. No. A18, Multi-Element Service Charges, 18.2 A and 18.2.8 
for the rules applicable lo SOC and NAC charges for service reconnections. 

(L) Material now shown on Cal. P.U.C. Sheet No. 2.1 . 

(Continued) 

(T) 

en 
(T) 

(I) 

(R) 

(T) 

(To be h\lerted by utility) CI'o be h~oHrled by Cal. P.U.C.) 

(N) 

(N) 

(L) 

(L) 

Advice Letter No. 405 
Issued by 

Harry H. Baker Date Filed AprilS, 2012 

Decision No. President Effective __ ....:A....:.~P:.:..ri::...l =..~6,'-=2:.::0..:.:12=-

TIIU Resolution No. 

542338ca121 0/0ctober 2, 2013 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
1" Revised Sheet 2.1 

Cancels Ori ina! Sheet 2.1 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES- Continued 

B. SeiVice Connection and 
ChangefCorwersion Charges• 
-Applicable to all grades of service- Continued 

1. Each Connection of UL TS Primary Residence 
Access Line• - Continued 

d. Service Reconnection** Same Location 
(1) Service Order Charge (SOC) 

State SOC Ufellne Credit 
(2) Network Access Charge (NAC) 

State NAC Lifeline Credit 
UL TS Service Connection*** Charge 

2. Changefconversion In class, type, or 
grade of service• to connect to ULTS 

a. Each changefoonversion 
{1) LifeLine service order charge 

Stale SOC Lifeline Credit 
UL TS Change/Conversion**" Charge 

b. Each change to add or remove 
toll restriction 

Service Order Charge 

*Subject to limitations as set forth in Special Conditions 4.3.F fotrowing. 

NON-RECURRING 
CHARGE 

$18.75 
-9.38 
28.00 

:28.00 
9.37 

$10.00 
~ 
9.37 

No Charge 

"See Schedule Cal. P.U.C. No. A18, Multi-Element Service Charges, 18.2 A and 18.2.8 
for the rules applicable to SOC and NAC charges for service reconnections. 

-*-In accordance with General Order 153, the ULTS connection charge and the UL TS 
conversion charge shall equal the lower of (i) $10.00 or (ii) 50% of the utility's regular 
tariffed service connection or service conversion charge for the installation or conversion 
of a single residential telephone conneclion. There shall be no limit to the number of 
times that a UL TS customer may pay the non-recurring UL TS charge for service 
conversion. 

(l) Material previously shown on Cal. P.U.C. Sheet No.2, 

(Continued) 

(T) 

(T) 

('l'o be in&erled by utility) (To be il15eried by Cal. P.U.C.) 

(L) 

(L) 

Advice Letter No. 405 
Issued by 

Harry H. Baker Date Filed April 6, 2012 

Decillion No. President 
Effective April6, 2012 

Resolution No. 

542338ca1210/0ctober 2, 2013 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
2nd Revised Sheet 3 

Cancels 111 Revised Sheet 3 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES- Continued 

C. Surcharges 

Rates 4.2.A. and B. preceding are exempt from 
the following surcharges: 

California High Cost Fund (CHCF)-A Surcharge 
CHCF-B Surcharge 
California Advanced Services Fund (CASF) 
California Teleconnect Fund Surcharge 
Callromla Relay Service and Communications Device 

Fund Surcharge 
UL TS Surcharge 
CaNfomia Public Utilities Commission (CPUC) User Fee 

D. Deposits• 

1. A deposit Is not required to initiate UL TS service. 

2. A deposit may be required to maintain basic service 
if the customer no longer qualifies ror UL TS. 

3. A deposit may be required for non-ULTS service(s). 

MONTHLY 
~ 

No Charge 

(N) 

*Subject to limitations as set forth in Special Conditions 4.3.H. 1. through 4. following. 

(To be inaerted by utiliLy) 

Advice Letter No. 399 

Decision No. 

542336ca1210/0ctober 2, 2013 

(Continued) 

Issued by 

Harry H. Baker 

President 
TllU 

(To be in~erled by Cal. P.U.C.) 

Date Filed October 13, 2011 

Effective December 1, 2011 

Reliolution No. T-17321 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
7lh Revised Sheet 4 

Cancels 61h Revised Sheet 4 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS 

A. Universal Lifeline Telephone Service (UL TS) is available to all residence 
customers who meet the following eligibility requirements: 

1. The residence at which the service Is requested is the customer's principal 
place of residence in California. An applicant for UL TS may report only one 
address in this state as hislher principal place of residence. 

A residence as defined in General Order 153, Secllon 2.45 is that portion of 
an individual house, building, flat or apartment (a dwelling unit) occupied 
entirely by a single family or individual functioning as one domestic 
establishment. A room or portion of a dwelling unit occupied exclusively by 
an individual not sharing equally as a member of the domestic 
establishment may be considered a separate residence for the application 
ofULTS. 

2. The customer and the members of the customer's household collectively 
have one, and only one, UL TS line, except as provided for In accordance 
with General Order 153, Sections 5.1.8 and 5.1.9. 

3. The customer's eligibility meets either the Income-based criterion or the 
program-based criterion. 

4. Income-Based Limits and Requirements 

Income-based criterion allows a customer to enroll In UL TS based on 
his/her household income, i.e. members of the customer's household 
collectively eam no more than the following amount of annual income: 

Household Size 

1,2 
3 
4 

Each Additional Member 

{Continued) 

ULTS 
Income Limits 

Effective 6/1/13-5131/14 

$25,100 
29,300 
35,400 
6,100 

{T) 

(I) 

() 

(To be inaer~d by utiliLy) Issued by 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS -Continued 

A. Universal LifeUne Telephone Service (UL TS) is available to all residence 
customers who meet the following eligibility requirements: - Continued 

4. Income-Based Umits and Requirements - Continued 

a. The income used to determine eligibility for the UL TS program shall be 
based on total household income, defined in General Order 153, 
Section 2.5.7, as all revenues, from all household members, from 
whatever source derived, whether taxable or non- taxable, Including, but 
not limited to: wages, salaries, interest, dividends, spousal support and 
child support, grants, gifts, allowances, stipends, public assistance 
payments, soclal security and pensions, rental income, income from 
self-employment and cash payments from other sources, and all 
employment-related, non-cash income. 

b. For households with self-employed members, the •income from self­
employment" shown on IRS Form 1040, Schedule C, Une 29 shall be 
used in the determination or whether a household is eligible to 
participate in the UL TS program. 

c. Borrowed money shall not be considered as income when determining 
eligibility for the ULTS program. 

d. Funds transferred from one account to another, such as from a savings 
account to a checking account, shall not be considered as income when 
determining eligibility for the UL TS program, even if such funds are used 
for living expenses. 

e. The customer must provide income documentation substantiating 
his/her household income. Acceptable Income documents are: 

(1) Prior year's state, federal, or tribal tax return 
(2) Current income statement from an employer or paycheck slub for 

three consecutive months worth of the same type of statements 
within the last 12 months 

(3) Statements of benefits from Social Security, Veteran's 
Administration 

(4) Statement or benefits from retiremenUpension, 
Unemployment/Workmen's Compensation 

(5) A divorce decree 
(6) Child support document 
(7) Other official documents 

(Continued) 

(T) (D) 
(D) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS -Continued 

A. Universal lifeline Telephone Service (ULTS) is available to all residence 
customers who meet the following eligibility requirements: - Continued 

5. Program-based criterion allows a customer to enroll in UL TS based on the 
customer's or a member of the household's participation In any of the 
means-tested programs approved by the Commission. Approved means­
test programs are: 

a. Medicaid or Medi-Cal 
b. Supplemental Nutrition Assistance Program (SNAP), Formerly known as (T) 

Food Stamps 
c. Supplemental Security Income (SSI) 
d. Federal Public Housing Assistance or Section 8 
e. Low Income Home Energy Assistance (UHEAP} 
f. Temporary Assistance for Needy Families (TANF) 

Also known in California as: 
California Work Opportunity and Responslbllty For Kids (CaiWORKs) 
Stanislaus Work Opportunity and Responsibility for Kids (StanWORKs) 
Welfare to Work (WTW) 
Greater Avenues for Independence (GAIN) 

g. National School Lunch Program (NSLP) 
h. Tribal TANF 
i. Bureau of Indian Affairs General Assistance 
j. Head Start Income Eligible (Tribal Only) 
k. Heallhy Families Category A 
I. Women, Infants, and Children Program (WIC} 

6. No person who is claimed as a dependent on another person's income tax 
return shall be eligible for UL TS. 

(ConUnued) 

(To be iD.II!rled hy utilily) Issued by 

Hany H. Baker 
(To b~ inaer~d by Cal. P.U.C.) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS -Continued 

A. Universal lifeLine Telephone Service (UL TS) is available to all residence 
customers who meet the following eligibllity requirements:- Continued 

7. A household shall be eligible lo receive two ULTS lines tf: 

a. The household meets all UL TS eligibility criteria set forth in 4.3.A.1. 
through 4.3.A.6. preceding, 

b. The household has a disabled member who has immediate and 
continuous access within lhe household to a teletypewriter (TTY) device (T) 
or a 2-Jine Cap Tel device which is a functional equivalent of a TIY I 
device, and (T) 

c. The TTY or a 2-Hne Cap Tel device is issued by the Deaf and Disabled (T) 
Telecommunications Program (DDTP) or a medical certificate indicating 
the household member's need for a TIY or a 2-line CapTel device is (T) 
submitted. 

B. All UL TS rules and regulations that apply to the one UL TS line shall apply 
equally to lhe second UL TS line provided to a household. 

9. A customer denied UL TS eligibility for not being a member of a program 
listed in 4.3.A.5 following, who can demonstrate membership in a county­
equivalent means-test program can appeal the denial decision with the 
Commission Consumer Affairs Branch (CAB). 

10. Customers will incur regular tariff rates and charges until completion of the 
UL TS certification process. 

11. Customers will be converted lo UL TS service upon the Utility receiving 
confirmation oflhe customer's eligibility from the Commission or California 
lifeLine administrator. 

12. Once certified, the Utility will apply the ULTS discount to the customer's 
next bill retroactively to the application date and if the net credit is at least 
$10.00, the customer may request a refund check from the Utility. 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS- Continued 

A. Universal Lifeline Telephone Service (UL TS) is available to all residence 
customers who meet the following eligibility requirements: - Continued 

13. Customers that verbally certify they meet the UL TS income limits and have 
proof of income, or participate in an approved public program will receive a 
certification form in the mail from the Commission's certifying agent for 
completion and submission. 

14. The completed certification form must be retumed and received by the 
Commission's certifying agent by the due date indicated on the form. 

15. Any customer who falls to return the UL TS form or otherwise qualify ror 
Ul TS by the certification dale shall have their application rejected. 

16. The Utility shall not knowingly enrolle customer into the ULTS program 
who does not meet the UL TS eligibility criteria and the Utility shall not 
knowingly allow a customer to remain In the UL TS program who does not 
meet the UL TS eligibility criteria. 

17. The Utility shall not link the availability of discounted phone service under 
the UL TS program with the sale of non-UL TS services. 

18. The Utility must inform lhe customer that he or she may opl to receive lhe 
instruction form for completing the certification form in Braille (English 
Only), or the instructions and the form in large print. 

19. If a customer has previously been certified while participating in the 
program with another carrier and subsequently changes carriers, while 
maintaining eligibility in all other respects, the customer shall not be 
required to go through the certification process as long as the change of 
carriers occurs within a 30-day period. If a customer changes his or her 
principle place of residence, while maintaining eligibility in all other 
respects, the customer shall not be required to go through the certification 
process as long as the change of residence is within a 30-day period. 

20. LifeLine service is a non-transferrable benefit. An eligible Lifeline 
customer may not transfer hie or her telephone service to anyone. 

21. Pursuant to 47 C.F.R §54.410(d), an applicant applying for discounts from (N) 
the Universal Lifeline Telephone Service (California LifeLine} program 
must provide his or her date of birth and the last four digits of his or her 
SSN on the Application Form provided by the California LifeLine 
Administrator. (N} 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS • Continued 

8. Federal Enhanced lifeline and Tribal link-Up Benefits and Qualification 
Requirements for Federally-Designated Tribal Lands 

1. Description 

The following Enhanced Lifeline and Tribal Link-Up program benefits and 
qualification standards apply 1o all eligible residents of Tribal lands, which 
consist of qualifying low-income consumers residing on Tribal lands. The 
tenn "Tribal lands~ means any federally recognized Indian tribe's 
reservation, Pueblo, Colony, including fonner reservalions in Oklahoma, 
Alaska Native regions established pursuant to lhe Alaska Native Claims 
Settlement Act (85 Stat. 688); Indian allotments; Hawaiian Home Lands, 
as defined in the Code of Federal Regulations, part 54 section 54.400, and 
any off reservation lands designated as Tribal lands by the Federal 
Communications Commission Wireline Competition Bureau and the Office 
of Native Affairs and Policy. 

2. Qualifications 

In addition to the qualification standards set out in Section 4.3.A preceding 
for Enhanced lifeline and Tribal Link-Up program participants, eligible 
residents of Tribal lands, which consists of low-Income consumers residing 
on Tribal lands, may qualify for these programs if they participate in any one 
of the following Tribal-specific federal assistance programs: Bureau of 
Indian Affairs general assistance; Tribally administered Temporary 
Assistance for Needy Families; Head Start (only those meeting its income 
qualifying standard); or the Food Distribution Program on Indian 
Reservations (FDPIR). Those who qualify under the provisions of this 
paragraph must provide written certification of such qualification under 
penalty of pe~ury and must further agree to notify the Company if the 
customer ceases to participate ln the program or programs. 

3. Lifeline and Link..Up Benefits 

Additional rederal Enhanced Lifeline support of up to $25.00 will be applied {T) 
to the monthly local service rate, not to exceed the sum of the monthly local 1 
service rate, as shown In 4.2.A.1.a, preceding, inclusive of the federal End- {T} 
User Common Line charge. Federal Tribal Link- Up support will be 
provided for a 100% reduction, up to $100, of the customary charge for 
commencing telecommunications service for a single telecommunications 
connection at a Tribal lands customer's principal place of residence, 
including line extension charges. An eligible resident of Tribal lands may 
receive the benefit of the Tribal Unk-Up program for a second or 
subsequent time only for otherwise qualifying commencement of 
telecommunications service at a principal place of residence with an 
address different from the address for which Tribal Link-Up assistance was 
provided previously. 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS· Continued 

C. UL TS is a'lailable to eligible customers subscribing to lhe nat rate residence 
Individual and two~party• line service. (T) 

D. All ULTS customers are entitled to receive every one of the service elements or 
UL TS, and every utility is required to offer all of the service elements of ULTS to 
each of its UL TS customers. The service elements of Ul TS are as rollows: 

1. Access to (a) single party local exchange service, or (b) service that is 
equivalent, in all substantial respects, to single party local exchange 
service. 

2. Access lo all inlerexchange carriers offering service in the Ul TS customer's 
local exchange. 

3. Ability to place calls. 

4. Ability to receive free unlimited incoming calls. 

5. Free touch·tone dialing. 

6. Free unlimited access to 9·1-1/E9-1·1. 

7. Access to local directory assistance (DA). Each utility shall offer to its Ul TS 
customers the same number of free DA calls that the utility provides to its 
non-UL TS residential customers. 

8. Access to foreign Numbering Plan Areas. 

9. Ul TS rates and charges. 

10. Customer choice of flat-rate local service or measured-rate local service. 
The 17 smaller LECs Identified In 0 .96· 10-066 do not have to offer ULTS 
customers the choice of flat or measured-rate local service, unless the 
smaller LEC offers this option to its non-ULTS residential customers. 

11. Free provision of one directory listing per year as provided for in 
Decision No. 96-02.072. 

12. Free white pages telephone directory. 

13. Access to operator service. 

14. Voice grade connection to the public switched telephone network. 

15. Free access to 800 or SOO·Iike toll-free services. 

•Grandfathered/Frozen service effective October 27, 2010. See Schedule Cal. P.U.C. 
No. /J\1.. , General Regulations, 2.1 .2.A. 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS- Continued 

D. All ULTS customers are entitled to receive every one of the service elements of 
UL TS, and every utility is required to offer all of the service elements of UL TS to 
each of its UL TS customers. The service elements of UL TS are as follows: -
Continued 

16. Access to telephone relay services as provided for in Pub. Util. Code§ 
2881 et seq. 

17. Toll-free access to customer service for information about UL TS, service 
activation, service termination, service repair, and bill inquiries. 

18. Toll-free access to customer service representatives nuent in the same 
language (English and non-English) in which ULTS was originally sold. 

19. Free access to toll-blocking service. 

20. Free access to loll-control service, but only if (a) the utility is capable of 
offering toll-control service, and (b) the ULTS customer has no unpaid bill 
for toll service. 

21 . Access to two residential telephone lines If a low-Income household with a 
disabled person requires both lines to access UL TS. 

22. Free access to the California Relay Service via the 7-1-1 abbreviated 
dialing code. 

E. UL TS is restricted to residence local exchange service including all applicable 
extended area service. Foreign Exchange Services are excluded from this 
offering. 

F. Discounted Non-Recurring Charges 

1. Service Connection Charge 

a. The Ul TS connection charge is applicable to all qualifying households 
residing at the same address. 

b. The Ul TS connection charge is applicable at any time a qualifying 
household: 

(1) establishes Ul TS, 
{2) re-establishes UL TS at the same residence at which UL TS was 

previously provided, regardless of reason for disconnect, 
{3) establishes UL TS at a new principal place of residence, or (T) 
(4) switches UlTS rrom one ULTS Provider to another. (T) 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

F. Discounted Non-Recurring Charges • Continued 

1. Service Connection Charge • Continued 

c. Utilities may not Impose a "central office charge" In addition to the ULTS 
connection charge when Installing ULTS. 

d. Installation of a second and subsequent telephone service connections 
shall be subject to the Utility's regular tariffed rates for these 
connections, except lhat low-income households with a disabled 
member may qualify for UL TS connection charges on two residential 
telephone COllnections. 

2. Service Change/Conversion Charge 

The UL TS change/conversion charge is applicable each time a Ul TS 
customer requests a change In the class (business or residential to UL TS), 
type (measured to flat rate service or vice versa), or grade of service (one 
to two party* service or vice versa) including requests to change from (T) 
Foreign Exchange Service. There Is no limit on the number oftlmes a 
UL TS customer may pay the UL TS change/conversion charge to effect a 
change in \he class, type or grade of service. The discounted charge 
excludes adding services not covered under the Ul TS program. 

a. No conversion charge may be assessed on an applicant or claimed 
from the UL TS fund If a customer falls to qualify for UL TS. 

b. No conversion charge can be assessed on a customer or claimed from 
the UL TS fund If a customer is removed from the Ul TS program (either 
voluntarily or Involuntarily). 

•Grandfathered/Frozen service effective October 27, 2010. See Schedule Cal. P.U.C. 
No. A2., General Regulations, 2.1.2.A. 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

G. Eligible recipients of this service may have up to 12 months to pay the Utility 
for the reduced Service Connection Charges. The UUiity will bill the customer 
in 12 equal installments. 

H. Deposits 

1. Establishment of Credit - UL TS Residence Applicants 

a. For Basic Service: 

A deposit Is not required from UL TS customers to establish credit for 
basic service, as defined In California Public Utilities Commission 
Decision 96-10.006, Appendix B, page 5. 

b. For Non-Basic Service(s): 

Each applicant will be required to establish credit for non-basic services 
in accordance with Schedule Cal. P.U.C. No. A2, Rule 6, Establishment 
of Credit for Residence Service, Section B. The Utility may elect to 
offer toll blocking/toll restriction to the applicant in lieu of requiring a 
deposit for non-basic toll service(s) as prescribed in Schedule Cal. 
P.U.C. No. A2, Rule 7, Deposits. 

2. Re-Establishment of Credit- Ul TS Residence Applicants 

a. For Basic Service: 

A deposit Is not required from UL TS customers to re-establish credit for 
basic service, as defined In Canfomla Public Utilities Commission 
Decision 96-10-066, Appendix B, page 5. 

b. For Non-Basic Service(s): 

A customer or applicant whose service has been discontinued for non­
payment of bills will be required to re-establish credit in accoroance 
with Schedule Cal. P.U.C. No. A2, Rule 6, Establishment andRe~ 
Establishment of Credit. The Utility may elect to offer toll blocking/toll 
restriction to the applicant or customer in lieu of requiring a deposit for 
non-basic toll service(s} as prescribed in Schedule Cal. P.U.C. No. A2, 
Rule 7, Deposits. 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

H. Deposits- Continued 

3. Service Reinstatement 

The Utility may require a UL TS customer to pay any overdue basic UL TS 
rates and charges, or make payment arrangements, before UL TS is 
reinstated to a UL TS customer's line at the same address or new address. 

4. Other than previously stated, establishment or re-establishment of credit 
shall be in accordance wllh Schedule Cal. P.U.C. No. A2, Rule 6, 
Establishment and Re-Establishment of Credit. 

r. Any payment received from UL TS customers will be applied first to the balance 
due on deniable local service non-recurring and recurring charges, including 
mandated surcharges and taxes, and the remaining amount will be applied to 
long distance/toll service and other charges at the Utility's discretion, unless the 
customer directs otherwise. 

Disconnection of ULTS service is prohibited for non-payment of toll charges. 

Other than stated above, UL TS service shall be subject to the conditions set 
forth in Schedule Cal. P.U.C. A2, Rule 11, Discontinuance and Restorallon of 
Service. 

J. Customers who wish to re-establish UL TS service after removal from the 
program will be treated as a new customer, subject to the Commission's 
enrollment and certification process. A Service Order Charge as shown in 
Rates 4.2. B.1.a, 8.1 .b, 8 .1.c, or 8 .2.a. is applicable. The ULTS discount will (T) 
not be applied retroactively to the date of removal. 

(To be inaer ted by uliUly) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS- Continued 

K. Each UL TS customer is subject to the annual verification process. The 
certifying agent will qualify new ULTS customers and verify the continued 
eligibility or existing UL TS customers. 

Any Ul TS customer who fails to qualify for continued UL TS eligibility and/or 
fails to return the completed verification fonn by date specified by the certifying 
agent shell be removed from the UL TS program. 

Upon notincation from the certifying agent, the UUiity shall convert the customer 
to regular residential service starting with the removal date provided by the 
certifying agent. Service Connection Charges will not apply to the change in 
service. The Utility may require service deposits, if applicable. 

(T) 

l. Recipients of ULTS service must notify the Utility of a change in any condition (T) 
which occurs that would cause the household to no longer qualify for UL TS 
and/or a second UL TS line. 

Upon receipt of notification, the Utility will change the UL TS service to regular 
tariffed rates for the service furnished. Service Connection Charges will not 
apply to the change In service. The Utility may require service deposits, if 
applicable. 

M. The Commission or the Commission's agent may audit and verify a customer's 
eligibility to participate in lhe UL TS program. Any customer who Is found to be 
ineligible to participate In the UL TS program shall be removed from the UL TS 
program. 

Upon notification from the Commission or the Commission's agent, the Utility 
shall convert the customer to regular residenlial service starting with the 
removal date provided by the certifying agent. Service Connection Charges will 
not apply to the change in service. The Utility may require service deposits, if 
applicable. 

The Commission or the Commission's agent may bill the ineligible customer for 
any UL TS discounts that the customer should not have received ror the period 
covered by the audit, plus interest equal to the 3-month commercial paper rate. 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS -Continued 

N. The Utility will annually mail to all residence customers, other than customers of 
ULTS, foreign exchange or farmer lines, a notice that contains informaUon 
about the availability, terms, and conditions of ULTS. 

0. In addition to the rates and conditions specified herein, all rules, regulations, 
charges, and rates in conjunction wilh the services furnished elsewhere in the 
tariffs are also applicable to the service provided under this schedule. 

P. Optional services and equipment are not included in Ul TS rates, but will be 
provided to UL TS custome111 at applicable tariff'rates and charges. 

Q. UL TS rates shall be applied to each monthly statement for the months this 
service is furnished and shall apply only for the duraUon of this service. 

R. Each UL TS customer shall be eligible for one or two UL TS lines as set forth in 
General Order 153, and UL TS customers may subscribe to additional non-
UL TS lines. Non-UL TS lines will be available to UL TS customers al the 
applicable regular tariffed rates and charges. 

S. The UUiity will send a confirmation notice to all ULTS applicants informing them (N) 
of the arrival of Application Forms from the California Lifeline Administrator and 
the requirement to return the completed forms wllh all required documentation. 
The notice will also inform them that failure lo return all of the required 
documentation by the deadline date will result in denial of LifeLine service. (N) 

(To be inaerted by ulility) Issued by 

Harry H. Baker 
(To be ioaerled by Cal. P.U.C.) 

Date Filed October 13, 2011 Advice Letter No. 399 

Dech;:ion No. 

542338ca1210/0ctober 2, 2013 

President 
Effective December 1, 20 11 

RegoJution No. T-17321 
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