
FCC Form 481, Line 510:  Certification of Compliance with Applicable Service Quality Standards 

and Consumer Protection Rules 

Iowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is 

complying with applicable service quality standards and consumer protection rules.  The ETC 

will measure its service connection, held order, and service interruption performance monthly 

according to this section.  Shell Rock Communications, Inc. certifies that it has complied with 

these requirements and will continue to comply with these requirements. 

 


