
P. 0. BOX 2128 • 7110 HWY. 287 EAST 
TELEPHONE 940·886·2217 

FAX 940·886·2025 
VERNON, TEXAS 76365-2128 

REDACTED· FOR PUBLIC INSPECTION 

October 10, 2013 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 
10·90. 07-135. 05·337. 03·109. CC pocket Nos. 01-92. 96·45. GN Pocket No. 09·51. 
WI Pocket No. 10·208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

Santa Rosa Telephone Cooperative, Inc. a privately-held rare of n ·turn tarrier receiving high cost 
support, has electronically submitted FCC Form 481 to the Commission with redacted fi nancial data, in 
compliance with 4 7 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being tiled simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED· FOI~ PUBL.lC INSPECTION" 

Please feel free to contuct me with any questtons regarding this particular matter. 

Sine~ ;a 
Jason Tole, Assistant GM/CFO 
Santa Rosa Telephone Cooperative, Inc. 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Ms. Naomie Hudgins, Public Utilily Commission 



FCCrorm481 
FCC Form 481· Carrier Annual Reporting 
Data Collection Form 

OMBControl No.l~6/0M8 Ccnllol No, :JOiO.OIU 

Jut, Jan 

<010> Study Arl!a Code 
Ull<l 

<015> Study Area Name 
SAJrrr, ROSA TEl. l'tXJP 

<020> Program Year 

<030> Cont~ct Name: Person USAC should rontilct 
with questions about this data 

1 014 

JADOtl Toh~ 

<035> Contact Telephone Number: 940 · eD6 ~o~< 
Number ot the person identified In data line <030> 

<039> Contact Email Address: J•••" tol.,•n ... c• " net 
Email ol the person 1dentllicd In data line <030> 

ANNUAL REPORTING FOR All CARRIERS· 

<100> Service Quality Improvement Reporting (rump/•l•arr .. ~rd-horrf/ 

<200> Outage Reporting (voicre;.:.)_:---n 
<210> I ./ II<·· checl: box II no outages to report 

Unfullilled Service Requests (voice) <300> 

<310> 

<320> 

<330> 

Dl!tail on Attempts (voice) 

Unfulfllled Service Requests (broadband) 

Detail on Attempts (broadband) 

1

,_1 ~_4_l_l_4_1 T_x_l_l_o _____ -11 (auaclt cJnmplrwdrtrumrrt rJ 

'------------1 loftachdnct!PitW'd«llm~ll 

<400> 

<410> 

<1120> 

<1130> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~-o-.o-------4 
Mobile . 

Number of Complaints per 1,000 customers (broadband) 

F~ed ~------------_, 
Mobile ~,_ _ _ ____ __s 

<500> Service Quality Standards & Consumer Prot ection Rules Compliance 

<510> l••;141n~IO I 
<600> Functionality in Emergency Situations 

<610> I H~l<1TX610 I 
<700> Company Price Oflerlncs (voice) 

<710> Company Price Oflcrings (broadband) 

cgOO> Operating Companies and Affiliates

0 <900> Tribal land Offerings (Y/N)? {!) 
<1000> Voice Services Rate Comparability 

c1o10> I I 
<1100> TNrestrial Backhaul (Y/N)? @ Q 
<1110> 

<1200> Terms and Condition for L1fellne Customers 

(chtt• tomdlrcrr crrf•Jiratlon} 

(Oitoctlrd drur,Pli ii'C' dotutMnll 

(cttrd to mdrort ttNJ/Icario..,] 

(orrachrd ctts411P I'"" ctoC'Uml'nr/ 

(c·om:J/rcrrtlforltrd wothh"tl 

{cprnpJrrt oncchftl ~hhutl 

(tutnp}ttr arrrrcfmt wotAJIIrd) 

(r/ rc-1. tomplrtt attathtd wcthflrtt} 

(thrtA to ;ndcalr f#'t tJfit4Ci011} 

folloeh drutlpllrr rltul.ll'rtmr} 

(tJ nat. chn.k Ia /ndicoft cm.JicolbnJ 

(e&•mtJI•rr auochrd w«h~rr} 

fcomplr tr ortarf•nl we:tiJhuf} 

Price Cap carriers, Proceed to Price Cap Additional Documqnta!lon Worksheet 

Including Rote-of·Return Carriers of/1/iated with Price Cap Local Exchange Comers 
<2000> 

<2005> 

<3000> 

<3005> 

{the• fDil1dJtot,.c~rtifrtat.ottl 

fcomp/~lr CIUtnhrc/ wer•Jhrrf} 

Rate of Return Carriers, Proceed to ROR Additional Docymentatlon Workshec! 

1G'03.'2013 

tcnn.t Ia indfcarr cntl{,totionl 

(tlmt;lltt~ arrartttd tf!t'OilJI,t trl 

54.313 54.422 

Completion Completion 

Reaulred Reaulred 

(tMtt bel ....,.,rn compl•lrJ 

./ 1~'-S.~ 

./ II o/ 

I ~ 
./ 

i 

I=~ 
o/ II 

l~l 

./ I 
./ .{ 

./ ./ 

./ ./ 
o{_ ''''"""' ~'''"\: I 2 I 
I l''":"\ :\,~ .X.~~~ '"'-: 

f'o.''' '-' 
./ "'':"! ~" ,,, .... '" r"'"''''l' ./ 

II tl\~ 

~ II 
./ 

./ 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

412141 

SAIITA ROSA TeL coo• 
~014 

Jeacn Tole 

<035> Contact Telephone Number- Number of person identified in data line <030> Ho-aa6-1ou 

FCCForm481 

OMD Control No. 3060-0986/0MD Control No. 3()60..0819 
July 2013 

<039> Contact Email Address- Email Address of person identified in data fine <030> juan . toluorcoccou . n•~ 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an e~isting §S4.202(a)"S 
year plan" filed with the FCC? 

If your answer to Une <111> is yes, then you are required to file a progress 
report, on rne <112> delineating the status of your company's existing § 

S4.202(al ·s year plan" on r:te w-th the FCC, as It relates to your provl~ion of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no) 

yout ar:nual progressreport filed pursuant to 47 C.F.R. § 54.313(a)( l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its live-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113=> Maps detai ling progress towards meetins plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation o f network improvement targets not met 
in the prior calendar year. 

I 

1010012013 

0 
00 

Name of Attached Document (.pdf) 

Page 2 
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(200) Service Outilge Reporting (Volce) 
Data Collection Form 

<010> Study Are~ Code 

<015> Study fun Ham~ 

<020> Progr~m Year 

<030> Contact Name • Person USAC should contact reeardlnR t his data 

442141 

SA!rTA ROSA TilL COOP 

2014 

J••cn Tolt:! 

<035> Contact Telephone Number · Number of person identified m data line <030> ' • 0·88'· 2014 

<039> Contact Email Addrels. Ema1l Address of Pl!tson identified in data line <030> juon tol,... rcocceu not 

<220> <3> <bl> <b2> <b)> <b4> <cl> <d> 
NORS 

Relerenca Outace Star1 Outace Sur1 OuuseEnd Outace End Number of 
Number Date Time Date Time CLrStomers Affected Tot al Number of 

Customers 

'"'· ..................... '"' 
YVl Ill\:;) I lt::: t::t --

10<1)<1';;\)' ) 

<d> 

911 Facilities 

Affected 

(Yes/ No) 

lu 

Pace 3 

FCCForm481 

OMB Control No. 306().()98G/0MB Control No. 3060-0819 
July2013 

<e> <I> <g> <h> 

Did This Outaaa 
I 

Service Outace Affect Multiple 
O.striptlon (Chl!ck Study Areal Service Outac~ Preventative 

aft that apply) (Yes/ No) Resolution Procedures 

I 

--·- -- - --

"•&• 3 



1700) Price Offarlnp lndudlng Voice Rate Data 
Data Collectlo11 Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact reg;~rding thas data 

•4:1141 

SAJITA It ' Sl\ TEt. , • • P 

201C 

J.ason Te la 

<035> Contact Telephone Number· Number of Pt!rs<ln Identified m data line <030> 940 -18&- ~0U 

<039> Contact Emaa' Address· Email Address of person dentined in data lane <030> jAtmn t.~l• .&tt ro:aec4as net 

<701> Residential l ocal Service Charse Effective Date 

<702> Sin ell! Statt!·wade ReSidenttaiLoca' Service Charge 

<703> <al> <a2> <a3> 

State E•chan&e (JLEC) SAC (CETC) 

I 11: : 2n1J 1 

<bl> --· <b2> <b3> ----
RHidonllall~l 

Rate Type Service Rate Stale Subscriber Une Chlflt! 

""See att ~ched worksheet 
-- ------

10108120 13 

<b4> --·-

Page4 

FCCForm481 
OMB Control No. 306Q.{)986/0MB Coottol No. 306()..()819 
July 2013 

cbS> ---- <C> 

Mandatory Extended Area 

Slate Universal Service Fee Service Cha11e Total per line Rates and Fee 

- - ---- - ----

P~e• 4 



(710) Broadband Price Offerlnes 

D~ta Collenlon Form 

<010> Studv Area Code 

<015> St udy Area Na mf! 

<0 20> Proaum Vt!!:ar 

<0 30> Contact Naml! · Pl!rson USAC should conutt roaard ng this dau 

44.! 14 1 

SANTA ROSA TIL ··' 'P 

l OH 

.J~scn To le 

<035> Contact Toell!llhooe Number - Number of person ident fi~ ·n data line <030> s •o-au - 20H 

<039• C·"nlact Em ail Address - Em ail Addrt!ss of person ldentofied " data lint! <030> Jon en · t c le*orcocceon ""' 

<711> <al> <a2> <bt > <b2> <0 

Slot< Rt!culatt!d 
St•tr Exchana oltLECI Residentl•l Rate Fees Total Rate ond Fet!s 

-- Se e attached 
\J ·'1,p,pf --

-· - '----

1~13 

«11> 

llroadb and Servi<e • 
Downlood Spt!ed 

(Mbpsl 

---

FCC Form481 

01110 Control No. 3060.()965/ 0MS Control No. 3060-0819 

July 2013 

<dl> <d3> <d4> 

Usas• Allowance 

Broadband S<!rtice • Usoce Allowan<e Action Take n when 
Uplo•d Speed IMbpsJ (GB) Umlt Rut ht!d !stltct) 

u·s~ s 

l'olgeS 



(BOO) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

442141 

SAJlTA ~OSA T;L f...'OOP 

2Ql t 

<030> Contact Name - Person USA( should contact regarding this data Jucn 7 o l• 

<035> ContactTelephonc Number · Number of person identified in data line <030> ?1o-eo,·l OI< 

<039> Cont~ct Email Address - Emaol Address of nerson identified in data line <030> janon. tolcaocc•cceu . nor 

<1!10> Reporting Carrier S.ult• Roa.o1 Tnlcphone Coope:rOJt. ivn. Inc. 

<811:> HohJinP. Companv 

<812> Operating Company 

<al:> <a2> 

Affiliates SAC 

'"" _,' -- '-'"'"' :UQVI IvY YYVI "~ 

10/ll812013 

,..,._,. --

Pat~& 

FCC Form 481 

OMB Control No. 3060-0086/0MB Control No. 3060-0819 

July 2013 

-
<a3> 

Doing Business As Company or Br.md Designation 

-

Page 6 



(900} Tribal lands Reporting 
Data Collection Form 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 

~ -

H2Hl 

SNfTA ~OSJ\ T l I ~v.JJ! 

JOlt 

<030> Contact Name· Person USAC should contact regarding this data Jucn Tote 
<035> Contact Telephone Number· Number of person identified in data line <030> s.o ·e&6· ' 01 ' 

<039> Contact Email Address· Email Address of person identified in data line <030> jucn . to! e<~orc•cc••• . net 

<910> 

<920> 

Tribal Land(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

<921:> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

<922> Feasibility and sustainability planning; 

<923:> 

<924> 

<925> 

<926> 

<927:> 

<928:> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmenta l Review processes 

Compliance with Cult ural Preservation review processes 

Compliance with Tribal Business and ltcenslng requirements. 

Select 

(Yes,No, 
NA) 

'U1)&7tl t :s 

Name of Attached Document (.pdf} 

Page 7 

FCCForm481 

OMB Control No. 3060.()986/0MB Control No. 3060-0819 

July 2013 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> StudyAreaCode H 2>o 

<015> Study Area Name .!lAllTA n~ r £t C'OOP 

<020> Program Year 2ot< 

<030> Contact Name- Person U5AC should contact regarding this data Jucn Tote 

<035> Contact Telephone Number- Number of person identified in data line <030> H o· ooG - 2o " 

<039> Contact Email Address- Email Address of person identified in data line <030> jonon . tote~rc.•ccc•• . net 

Please check this bmc to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

liZl 

1 Olll8l2 0 13 

FCC Form 481 

OMB Control No. 3060.0986/0MB Control No. 3060·0819 
July 2013 

PageB 

Page B 



(1200) Terms and Condition for Lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

•• ll41 

SAitTA PO!a. TEL COO? 

: oJ• 
J .uon Tole 

940- 8!6-101 ~ 

<039> Contact Email Address - Email Address of person identified in data line <030> J n~cn . :.ol e.,Arc 3ccastJ . nat 

<1210> Terms & Conditions or voice Telephony lifeline Plans 44214\TXl l lC 

Name of attached document (.pdf) 

FCC Form481 
OMB Control No. 3060-{)986/0MB Control No. 3060.0819 
July 2013 

Page9 

<1220> Link to Public Website HTIP-------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed. on line 1220. 
contains the required information pursuant to§ 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: . 

Information describing the terms and conditions or any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number or minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. UZJI 

1CY007QlJ Pase 9 



{2000) Price Cap Carrier AddlUonal DocumentaUon 

Data Collection Fonn 

Including Rg_te-o/-Retum Cg_rrlers a/JJ.Iiared with Price Cap Local Exchanae Carriers 

<010> Studv Area Code 442141 

<DIS> Study Area Name !a.J.ITA. RO.S.a. TEL COOP 

<020> Program Year lDH 

<030~ Contact Name- Person USAC should conliCt reaardlng this dat~ Jaaon Talo 

<035> Contact Telephone Number- Number of person Identified in data line <030> 940·116 · 2~1< 

<039> Contact Email Address- Email Address of person identified in d;na line <030> ja•cn . tole•src•c:ce• "' t "' 

-. 

Page 10 

FCCForm481 

OMB Control No. 3()60.008f¥0MB Control No. 3060.()819 
Jutv2D13 

CHECK the bous below to note compliance as a recipient of Incremental Connect Ameria rh~s• I suppor1, lroren Hlsh Cost•uppor1, Hi'h Cost support to olls•t access charce reductions, and Connect America Phase II 
suppor1 as !et forth In 47 CFR § S4.313(b).{c),(d),(e) the Information reported on this lonn •nd in the documents atuched below Is •ccurate. 

lnc;r~mcnt;l Connect Am~trica Ph;sC! I reporting 

<2010> 2nd Year Certilication {47 CFR § 54.313(b}I1JI 
<2011> 3rd Year Certification (47 CFR § 54.313(b)l21) 

rrlco C•p Corrier Receiving Fro: en Support Certification {47 CFR § S4.312(al} 
<2012> 2013 Froren Support Certification 
<2013> 201~ Froren Support Certification 
<2014> 201S fror en Support CertoficoUon 
<2015> 2016 and future Froren Support Cerffication 

Price Cop Corrier Connect Am~rlca ICC Support {47 CFR 'i 54.313(d)} 
<2016> Certolication Support Used to Ou! d Oroadband 

<2017> 
<2018> 
<2019> 

<2020> 

<2021'> 

Conn•ct America Pho.e II Reporting {47 CFR § S4.313(e)) 
3rd year Broadband Service CertTcation 
5th year Uro•dband Service Certifocation 
Interim Prourcn Cert lication 
PteJSe check the bow to confirm that the attached PDF, on line 2021, 
contoins the required inlor=tion pursuon: to § 54.313 (e){3J(ii), as a reopoent 
of CAF Phase II support shall provide the number, name<. :.nd oddresses or 
community anchor innitutions to which becM providing access to broadband 
service in t he: prcccc.Jing calcndilr year. 
Inte rim Pt08H!U Community Anchor Institutions 

B 

~ 
ICI 

~ 
Nnrne of Atl;~chcd Document list ins net;uircd Information 

PaiiC 10 
1()'001201 3 



130001 ~It Of Rtlum C.nlu Adclltlmtal Dowmtntatlon 

o.u Col~dl"" Form 

<010~ 5tudy Alta Code 
.u ~ :u 

cfUS~ Study Ale» HafT\e SNrTI\ ROSA T2:L. COOP 

<OlO.,. Prcc1~ 1t'Jr 1014 

<010> ConuetName·Pt'rscnUSA.Cshou\d contxtrrcudinathn cbt.t .:•aon Tole 
<Un> Ccn~ct fi~M)nt' Pfumbn • Humbtr ol prrson ldtnurtfod tn d.aUI•I'\t' cOJO> 94 D-886-201-1 

<019> tontMt(miliAddrHJ. · ErNiiAdcflessofptnOnkif:n1l!itd 1,d~u i.Mc0lQ_> 1 ~~on tolf'Csrc~~ c:eatl r1et 

rccronn481 
OMB Control No , 3060-09811/0MD Conl•ol No, 3060·01U 

July 2013 

cmc-c 1~ bo.l1t1 bdow to note compUanc:~ on Its Oft"" urvkt qu.alhv pbn (pursuant to47 CJ ft 1 ~.20llaiJ and, fDt pn.ucfy htld tlolritn . cnturinc compliulcc w;th tM fkund a.l rcportina: requrrtments stt rcrth L, 0 
ern I s.t.lU,r}tll· I furthe-r u:rtUy tll411 , ,. lnfotrnl\5oft '1'pott~ on thb form and lit tht Ocxvnwnu an.xhtd beJow h. Ktutatt. 

Procreu Rtpc>ft en 5 Ytu Pian 

( lOt<·) Mol<tlone Ctnofocatoon J47 ern§ S4.31llflllll•:l 
Ae~chrtt~ tht~bo• to C"Onrirmthal tht att.chtd PDF. on !tnt' 1011. 

conu1ns tl1e rtQu~rrd .nform.nioft OVtW.Inl to § s-&.11 1 lr}I IH• J .u ., 
I JOlt} tt"<ilhtt'lt cr CAF PN:ie l' iuppon shll ptOVtde the numbtr, rumn, ~nd 

~ddreue-J ofccmmururr anther 1nU11U11oru to whic h bftJn p.OV1d•rt 

a4:Cf"11 to bfoadblnd IC'fV"oCC' 'n the pre<K"~ Cll~ndlt ycM 

CJOJ21 CorntnunttV Anchcl' lnl"tilu1eol\' {411 ern S s•.lU{flllHt~H 

!lOll) l1your romp.~ny • l'om!elv If rid non C•mtt J47 CFn ~ S<l .llll1112 I 
IJQJd l If \'et. doH y;»Ur to~ny ma1tw RlJS Jnn~ repon 

110111 

110 161 

I lO l l) 

pfcau <.htd.th~boa:M to conrctm dut t he nuched POF', cnhnf 1011. 
cont.1nu, the ct'QU.tnj mfotrn.ation pur want~ 4 SA.lJ Jtflll l tomi'!L.Jt 'ICf" 

rf'quitt') 
E'«honac tO"*' of thfotr o. nnu.al nus repon :s {()per.tt.in& Aft)OI"1 tor 
Ttk-<ommoniuhoc-u 8ofr~n) 

PDf. cf n.Jb nc e SJ~t. Income Sl.tlen\(1\t &nd Sut1ment o f C.nl\ I~ 

If the tt1poftk' li vn Qfl llc•r Jot•. 1\IICil vour tcmpM'Iy' t RU!Jo annu.lll 

r~t ~nd a P cequ111td d ocumemation 

llOJ I J If the responU tS no on knt lOJ.S, hyour ton'lpVty avdit tdl 

l l 0 191 

l l010) 

11011) 

ll022) 

1302JI 

13024) 

ll02Sl 

130101 

tl the rtsP'OfH~ lJ yes oo line 3018, pteue check the: bcu t 'l brkhow t o 

CC)Il!ift'n fOU' tubmtu ..on. on 5M 3016 punu~n t \0 § ~ 11 ]lf}I~J . <Of1l l •n' 

(lll\t:r ~ copy of thrir ~udittd fin:rf\C~I su~tmtnt; Of (21• (11\)fl(l~l r tpott 

in I fctm.:U Con'lj'\JI1bh,! 10 AUS ()p<'t<ltit~l0~t1lof f~t(~Ott2l•01U 

PDF ot &I ante Sh t-tr. lncome ~UIC'tPtol.lnd ! U tff'11ttlt of c.un Flow~ 

t~hn~lemct1t &ttU1' iu.uf:d by lht indfl'endent t f1 hfirc2 pubfl( ..ll(t ovntant 

thlt ~fou1\t'CI theccrncutl'/\ f.:un<UI Jud<t 

II the: 'C"'C:On~ i1 no on tm1.1 lOI S. p~~a \e c l~~ dwr bwe1 bc-1<1-
to conhrm your 1ut:fniuJon, on l:nt lUl6 uurwa:u to \ !t4 llllfll11. 
(Oftt:inl 

Cof/V ct their hnanc:ia l suttmtnt whr:h tuJ ~ s,ut)it(l to c~itw by an 

lndt~nd efll Cfl ttr•ed public .xc:O\Jnu nt; oc :ua fiu2n<L.I\ l fpolt in:. 

f01m.2t tbmJUt:b&f! I D RUS ~alii1C Rt'PQft fo r l o'KOI'I'If'Hinftat iom, 

Douowcn. 
Undt•fyint lnfOfm.lticn 5UbJr<lt'd to a~~ b( o~n ind~t crwtred 
public ucountJn l 

Undert.,ifl:; infomution subjte l~ to.,, ollktt CC'IIifkaUQrl 

PDr ol ~lanu: Sltftt,IM~ SUtt:: fOCilt .lnd Sutrmtnt of C.Uh Fb.r' 

htrath th~ w()l~lhnt l1-;tinc f f'C"'uit~ infornut~ll 

H1~ cf Att.r..hed OO<ument i •ltltl& Requittd ,r•Of.,.mon 

1/Jme of 1\H<~Kh~ Docvmc-nl l W.,, ftt'qU!ttd lnfo•""" l".'o., 

ti.Jmt' :Jf AU H.,td l>:Y.umr.r~ t l•U1nl Re-ttluftd lnfOlmJton 

H.a l'l'\e of Au.aWf'd Do<umcntlh l'"l Requht"d IJtfcrnutJon 

1oro8/2013 

D 

lZJi•M/NoJ 
1(1]1•••JNo) 

rn 
IZD 

-- ~411!11.10 ! 7 

0 1'<:/No) 

D 
D 
D 

D 

CJ 

B 

P>tf II 

•a&4' t l 



FCC Form•Sl Certlncatlon ·Reporting Clrtler 

Data Collection Form OMB Conlrol No. 3()60.()986/0MB Control flo. 306l).(l819 
Julyl013 

<010> Study Aru Cod• 
'42141 

<01S> Stt.-dyAre• Name 

<020> Pr ram Ynr :o:c 

<030> Contact Namt ·Penon USAC should contact regardil'lf this d1t1 

<03§> Contact ltltghane Number· Number of person tOentlfied in d:~ta hne <030> 94 ~ ·86i · ~01• 

<039> Contact Email Address • Email Address of person Identified in d111 hnt <030> · o•on. tolft•rcaece•• .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORllNG CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer iiS to the Accuracy of the Data Reponed for the Annual Reporting for CAF or ll Recipients 

I certify llutl am an officer olth~ rt~~onlnl carrier; my responsiiiUiti~J lntlud~ ~nsurlnr the attur•cy of the •nnual rcponJnc requlr~ments loruniYcrsalscnrlce support 
rcclpi~IJ; and, to the but o f myknowledcc,thelnlormallan reponed an this farm and In any anachmtnts Is accu~te. 

Name of R•110r1u>;~ Carri•r: SAJITA ROSA TEl. COOP 

Signature of Aulhorlz•d Officer: C£AT1 PlED OIILliiE 
Cite 10/00/2011 

Primed n•m• of Author lied OIOttr: J .. cn TOle 

litlt or POSition of Authcrh ed Officer: Aaalatant CM 1 cro 

felephone number of Author lied Ollicet: 9-'0•D66 :ul4 

Study Aru Code of Reoanin• C•rrler: ~4:Ht frhn11 Du• Oil• lor lhil farm: 10/1~/ 201) 

P~JS.Onl willfuny m,.,.,, f1l~ U,.rmrnu on 1h11 to•nu:.at1 hr punt1h~d by I tnt cr fa•f•lluf f' Llndt:f lh~ Commun•tahon,. Ace of 1934, 47 U.S.C. \'i 502, 5Dl(b}, or fin• or lrnprt:!.anm1nt 
uncltr l11~ 11 of tht Ul\tt•d !i.Ute:t. Codr. 18 USC § 1001 
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Santa Rosa Telephone Cooperative, Inc. {Study Area- 442141) 

OUTAGE REPORTING- §54.313 (a){2) 

Detailed information on any outage in the prior calendar year, as that term is defined in 47 C.F.R. 4.5, of 
at least 30 minutes in duration for each service area In which an eligible telecommunications carrier is 
designated for any facilities It owns, operates, leases, or otherwise utilizes that potentially affect (I) At 
least ten percent of the end users served ln a designated service area; or (ii) A 911 special facility, as 
defined in 47 C.F.R. 4.5(e). 47 C.F.R. §54.313(a)(2). 

Detailed Outage Information for 2012 

Particular Number of 
Date of nmeof Description of Outage Services Geographic Steps Taken to Prevent Customers 
Outage Outage and Resolution Affected Areas Affected Future Recurrences Affected 

No Outages 
Occurred 

I 
Santa Rosa Telephone Cooperative was not required to jlle this information with the Texas Public 
Utilities Commission far the year 2012, sa the information is not available for this filing. We will 
report the required data related to 2013 In next year's filing. 



Response Line 510 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 442141 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Santa Rosa Telephone Cooperative, 
Inc. Is in compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. 
Santa Rosa Telephone Cooperative, Inc. provides CPNI training to all of its new employees and In 
addition trains all of its existing employees on <m annual basis. Santa Rosa Telephone Cooperative, Inc. 
also conducts subscriber outreach regarding CPNI by periodically placing CPNI explanation messages 
Into subscriber's bills and also has slgnage In Its business office regarding CPNI rules and regulations. In 
addition Santa Rosa Telephone Cooperative, Inc. trains staff on Red Flag issues on an annual basis. All 
company employees are required to sign and acknowledge that they have completed CPNI and Red Flag 
training and understand obligations to adherence of applicable rules. 



Response line 610 
Santa Rosa Telephone Cooperative, Inc 
Study Area 442141 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a){2) 
Santa Rosa Telephone Cooperative, Inc meets the requirements to remain functional in e'!lergency 
situations and has the following capabilities: Back-up power is provided to Santa Rosa Telephone 
Cooperative, Inc. central by use of a fixed generator and batteries that provide it with 6 hours of 
emergency power. In addition, Santa Rosa Telephone Cooperative, Inc. field electronics have 6 hours 
of back-up power by use of mobile generators and batteries. Santa Rosa Telephone Cooperative, Inc. 
also has SONET/DWDM/ATM technology deployed in Its core fiber optic network that is a self-healing 
and will automatically reroute traffic should a fiber cut occur. In addition Santa Rosa Telephone 
Cooperative, Inc. has connectivity to the neighboring exchanges of 432141 and 449006 to exchange 
traffic and also 442141 is the LATA Tandem which further provides capabilities of handling traffic. Lastly, 
Santa Rosa Telephone Cooperative, Inc. is prepared and capable of managing traffic spikes resulting 
from emergency situations and has developed procedures for employees to follow during emergency 
situations. 



Santa Rosn Telephone Cooperative Inc. 
UFELINE SERVICE AND UNIVERSAL SERVICES 

Texas 
-----------------------

The Federal Communications Commission and the Public Utility Commission ofTex.as have established two programs to 
make basic telephone service more affordable to eligible customers. Lifeline Service is a program designed to make basic 
telephone service~ available at reduced rates to eligible residential customers. Customer's eligibility to receive the discount 
must be rer.ewed periodically. · 

J11llo QualifieS/ You are eligible for Lifeline Service if your annual household income is at or below 150% of the federal 
poverty guidelines, or in your household resides a person who receives or has a child who receives benefits from at least one 
oftlle following programs: 

Medical Assistance (Medicaid) 
Supplemental Nutrition Assistance Program (SNAP) 
Supplemental Security Income (SSl) 
Federal Public Housing Assistance (FPHA) 
Food Distribution Program on Indian Reservations (FDPlR) 
Low Income Home Energy Assistan~e Program (LIHEAP) 
Health benefits coverage under the state Children's Health Insurance Program (CHIP) 
An eligible customer residing in tribal lands 
Temporary Assistance for Needy Families (T ANF) 
National School Lunch Program (only applicant or customer who satisfy tho income standard of the program for free meals) 
Children under 17 years of age with no health insurance 
Other eligible prognuns mny apply 

Information about customers who quality for Lifeline Service may be shared between state agencies and Santa Rosa 
Telephone Cooperative Inc. Li:cline customers can also subscribe to optional services at the same rate offered to other 
customers. 

Wllat Universal Ser11lces are available to ull customers? Universal services are offered to all customers of Santa Rosa 
Telephone Cooperative. Universal Services available include the following services: 
Voice grade access to the public switched network 
Local usage 
Dual tone multi-frequency signaling or its functional equivalent 
Single-party service or its functional equivalent 
Access to emergency services 
Access to operator services 
Access to interexchange services 
Access to directory assistance and nnnuallocal directory 
Telecommunications relay service 
Toll limitation for qualifying low-income consumers 
Local Calling for Residential Service is $10.55-$14.00 and Business Service is $15.90-$23.30 
Ability to report service problems seven days a week 

In addition to the above services, Santa Rosa Telephone Cooperative offers optional calling features, along with Santa Rosa 
Communications Long Distance, SRCaccess.net • intemet/DSL, and SRTV (where available). Customers who are eligible 
for the Lifeline Program are also eligible for toll blocking at no charge. 

HolJJ do Teleplro11e Customers aud Applicmttsfor Teleplro11e Service Apply for Lifeiiue Program? Please call the UDA at 
1 866-454-8387 or go to www.liteuptexas.org if you wish to apply for or have any questions regarding the Lifeline Service. 
LIDA provides self-enrollment forms by direct mnil upon customer request. 

Hotl' to Apply for Te/epllo11e Sef'l/lce? If you do not have telephone service and wish to obtain telephone service or if you 
have telephone service and you move and you are in the Santa Rosa Telephone Cooperative serving areas please call our 
business office number I 888-886-22 I 7 for services and rates and we will be glad to assist you. 



SRC Long Distance Residential Rates 

Flat Rate 

• 24/7 $.1 0/min 

Peak/Off Peak 

• 7:00am to 6:59pm (M-F) $.11/min 

• All other time $.09/min 

Volume Discount 

• $0-$24.99/month $.11/mln 

• $25-$49.99/month $.1 0/min 

• $50-$99.99/month $.08/min 

• Over $100/month $.07/min 

SRC LD One Rate 

• $4.95/month $.07/min 

SRC 48 States Unlimited 

• Long Distance $30 

*Does no/Include Alaska and Hawaii 
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SANTA ROSA COMMUNICATIONS, LTD. 

Substantive Rule § 26.89(a) (Continued) 

Texas Rates and Services 
lu Revised Page 2 

Replacing Original Page 2 

(3) A tariff, schedule or Jist showing all recurring and nonrecurring rates for each service provided: 

a. Direct Distance Dialed Calls: 
Rate Per Minute 

Residential $ .10 
Business $ .12 

b. Operator Assisted & Other Surcbarges: 
0 +Rate 0- Rate 

Operator-Assisted 
Billed to Third Party $4.95 $3.95 
Collect $3.95 $3.00 
Person· Person $8.95 $8.95 
Sent Paid -Non Coin $3.95 $3.95 

Automated Card $2.50 
Automated Collect $3.00 

c. Directory Assistance Service: 
Rate Per Minute 

Residential $ 1.50 1 

Business $ 1.50 I 

d. Toll Free Service: 
Rate Per Minute R 

Residential $ . 15 I 
Business $ .IS I 
Travelers Card: I 

I Rate/Surcharge I 
Per Call Surcharge $ .20 I Per minute of Use $ .19 I Pay Phone Surcharge $ .40 I 

e. 

Pre- Paid Cnlling Card: I 
RateiMinutS!~ I 

Thirty (30) minute card $3.00 I 
Sixty (60) minute card $6.00 I 
One hundred twenty (120) minute card $12.00 R 

f. 

g. Promotional period: for a period of90 days from the effective date of thiS tariff offering, 
SRC will waive all non·recurring charges for new and existing customers subscribing to 
this long distance plan. 



SANTA ROSA COMMUNICATIONS, LTD. 

Substantive Rule §26.89(a) (Continued) 

Texas lUtes and Services 
Original Page 3 

(3) A tariff, schedule or list showing all recurring and nonrecurring rates for each service 
provided: (Continued) 

g. Volume Discount Plans: 

1) Residential 

Peak/Off-Peak Flat Rate 

Monday- Friday Rate Per Minute 
7:00AM ~ 6:59PM (Day) $.11 
7:00 PM- 6.59 AM (Night) $.09 
Weekends & Holidays $.09 

Flat Rate with Volume Discount 

Monthly Usage: Rate .Per Minute 
$0 - $24.99 per·month $ .11 p_er minute 
S25- $49.99 per month $.10 p·er minute-
$50-$99.99 per month $.08 per minute 
over $100 per month $.07 per ntinute 

2) Business 

Peak/Off-Peak Flat Rate 

Monday- Friday Rate Per Minute 
7:00 AM- 6:59 PM (Day) $.13 
7:00PM- 6.59 AM (Night) $.11 
Weekends & Holidays $.11 

Flat Rate with Volume Dlscount 

Monthly: Usa~: Rate Per Minute 
$0 - $24.99 per month $.13 per minute 
$25.00-$49.99 per month $.12 per minute 
$ 50.00-$99.99 per month $.10 per minute 
$100.00- $149.99 per month $.09 per minute 
$150.00-$299.99 per month $.08 per minute 
over $300.00 per month $.07 per minute 

All per minute charges are billed in one minute increments. 



SANTA ROSA COMMUNICATIONS, LTD. 

Substantive Rule §26.89(a) (Continued) 

Texas Rates and Services 
Original Page 4 

(3) A tariff, schedule or list showing all recurring and nonrecurring rates for each service 
provided: (Continued) 

h. Optional Calling Plans: 

1) SRC One Rate Plan. 

Residential 
Business 

Monthly Surcharge 
$4.95 
$4.95 

2) SRC Unlimited Long Distance Plan 

Residential 
Business 

Rate Per Minute 
$.07 
$.09 

Rate Per Month. 
20.00 
N/A 

Restrictions for the SRC Unlimited Calling Plan: 

a) SRC's Unlimited Long Distance Plan is available to those residential 
customers who subscribe to Santa Rosa Telephone Cooperative's 
residential local service. SCR's calling scope includes only the 48 
contiguous U.trited States. 

b) Not included in the Unlimited Long Distance Plan is Calling Card calls, 
Collect calls, Operator Assisted calls, Third Number Calls, Directory 
Assistance and International Long Distance. The rates and tenns for 
these services are located elsewhere in this tariff. 

c) The SRC Unlimited Long Distance Calling Plan, cannot be used for long 
distance access to autodialing, chat room calls, data devices, fax 
machines, Internet~ mass communication, telemarketing, incoming toll
fee calls, and pay per--call numbers (e.g., 976 calls). SRC reserves the 
right, upon notice, to discontinue service to customers on the Calling 
plan that e.re determined to have long distance calling patterns that are 
atypical of normal residential customer usage. Should a customer be 
removed from the Unlimited Plan due to a violation of this tariff, an 
alternative plan may be offered to the customer. 

d) This plan is not to be combined with any other discount plans for the 
same customer with multiple lines. 

e) The company reserves the right to advertise and implement promotional 
rates as they see fit. Plan rates do not include, and are in addition to, 
applicable local, state and federal taxes, surcharges, fees, and Universal 
service charges. 

f) Services may not be available in all service areas or on all calls. 



·. 

SANTA ROSA COMMUNICATIONS) LTD. Texas Rates and Services 
1 s Revised Page 5 

Replacing Original Page 5 
Substantive Rule §26.89(a) (Continued) 

(3) A tarift; schedule of list showing all recurring and nonrecurring rates for each service 
provided: (Continued) 

h. Optional Calling Plans: (Continued) 

3) SRC 48 Unlimited Long Distance Plan 

Residential 
Business 

Restrictions for the SRC 48 Unlimited Long Distance Plan: 

Rate Per Month 
$30.00 
N/A 

a) SRC 48 Unlimited Long Distance Plan is available to those xesidential 
customers who subscribe to Santa Rosa Telephone Cooperative's residential 
local service. SRC's calling scope includes only the 48 contiguous United 
States. (Does not include Alaska, Hawaii, Portal Rico, Virgin Islands etc ... ) 

b) Not included in the SRC 48 Unlimited Long Distance Plan are Calling Card 
calls, Collect calls, Operator Assisted calls, Third Nwnber Calls, Directory 
Assistance and International Long Distance. The rates and terms for these 
services are located elsewhere in this tari.fE 

c) The SRC 48 Unlimited Long Distance Plan, cannot be used for business or 
long distance access to autodialing, chat room calls, data devices, fax 
machines, Internet, mass communication, telemarketing, incoming toll free 
calls, and pay per-call nwnbers (e.g., 976 calls). SRC reserves the right, 
upon notice, to discontinue service to customers on the Calling plan that are 
determined to have long distance calling patterns that are atypical of normal 
residential customer usage. Should a customer be removed from the SRC 48 
Unlimited Long Distance Pian due to a violation of this tariff, an alternative 
plan will be offered to the customer. 

d) This plan is billed per residential local service access line. 

e) The company reserves the right to advertise and implement promotional rates 
as they see fit. Plan rates do not include, and are in addition to, applicable 
local, state and federal taxes, surcharges, fees, and Universal service charges. 

f) Services may not be available in all service areas or on all calls. 
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SANTA ROSA COMMUNICATIONS, LTD. 

Substantive Rule §26.89(a) (Continued) 

Texas Rate5 and Services 
Original Page 6 

(3) A tarift schedule of list showing all recurring and nonrecurring rates for each service 
provided: (Continued) 

Surcharges, Fees nnd Taxes: 

(1) The company will pass on to the customer any paystation surcharges imposed 
by the regulatory authority. 

(2) Santa Rosa Communications, Ltd. reserves the right to pass on to its 
customers all fees, taxes, or surcharges assessed by any local, state or federal 
jurisdiction. 
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The Board of Directors 
Santa Rosa Telephone Cooperative, Inc. 
Vernon, Texas 

We have audited the financial statements of Santa Rosa Telephone Cooperative, Inc. (a Texas corporation) 
for the year ended September 30, .2012 and have issued our report thereon dated December 26, 2012. 
Professional standards require that we provide you with the following information related to our audit. 

Our Responsibility Under U.S. Generally Accepted Auditing Standards and Generally Accepted 
Governmental Auditing Standards 

As stated In our perpetual engagement letter, our responsibility, as described by professional standards, is 
to express an opinion about whether the financial statements prepared by management with your oversight 
are fairly presented, In all material respects, in conformity with U.S. generally .accepted accounting 
principles. Our audit of the financial statements does not relieve you or management of your 
responsibilities. 

We are responsible for performing the audit in accordance with generally accepted auditing standards and 
generally accepted gov~rnmental auditing standards to obtain reasonable, but not absolute, assurance 
about whether the financial statements are free ·of material misstatement. 

As part of our audit, we considered the Internal controls over financial reporting of Santa Rosa Telephone 
Cooperative, Inc. as a basis for designing audit procedures, but not for the purpose of expressing an 
opinion on the effectiveness of the entity's Internal control over financial reporting. 

As part of obtaining reasonable assurance about whether the financial statements are free of material 
misstatement, we performed tests of Santa Rosa Telephone Cooperative, Inc.'s compllanc_e with certain 
provisions of laws, regulations, contracts, and grants. However, the objective of our tests was not to 
provide an opinion on compliance with such provisions. 

Planned Scope· and Timing of the Audit 

The planned scope and timing of the audit Is determined by our risk assessment. We obtain an 
understand~ng of the entity's operations, internal controls, and business environment to enable us to 
assess the risk of material misstatement whether due to error or fraud. We plan and perform our audit 
procedures based on this risk assossment. 

Significant Audit Findings 

Qualitative Aspects of Accounting Practices 

Management has the responsibility for selection and use of appropriate accounting policies. In 
accordance with the terms of our engagement letter, we wlll advise management about the appropriateness 
of accounting policies and their application. The significant accounting policies used by Santa Rosa· 
Telephone Cooperative, Inc. are described in Note 1 to the financial statements. No new accounting 
policies having a significant Impact on the Cooperative's financial statements were adopted and the 
application of existing policies was not changed during 2012. 

P.O. Box 5466 +Longview, Texas 75608 + 9D3.758,0734 +Fax: 903.758.0756 + www.cbandco.com 
2403 Judscn Road t Lcngview, Texa5 75605 · 



The Board of Directors 
Santa Rosa Telephone Cooperative, Inc. 
Page2 

We noted no transactions entered into by the Cooperative during the year for which there Is a lack of 
authoritative guidance or consensus. There are no significant transactions that have been recognized In 
the financial statements In a different period than when the transactions occurred. 

Accounting estimates are an Integral part of the financial statements prepared by management and are 
based upon management's knowledge and experience about past and current events and assumptions 
about future events. Certain accounting estimates are particularly sensitive because of their slgnlflcance 
to the financial statements and because of the possibility that future events affecting them may differ 
significantly from those expected. The most sensitive estimates affecting the financial statements were: 

Management's estimates of access revenue for the Cooperative are based on, among other things, 
expected rate of return on Investment and separation factors which allocate Investment and 
expenses between local service, intrastate service, and Interstate service. Management has 
recorded access revenues or refund liabilities that can be reasonably estimated to· be received or 
paid. W~ evaluated the key factors and assumptions used in recording the related access revenue 
In determining that the access revenue recorded is reasonable In relation to the financial 
statements of the Cooperative taken as a whole. 

Management has made estimates of useful lives and salvage value of plant used for depreciation 
calculations. We evaluated the key factors and assumptions used in recording the related 
depreciation in determining that the depreciatlon recorded Is reasonable in relation to the financial 
statements of the Cooperative taken as a whole. 

Management has made estimates of its postretirement benefit liability using several assumptions. 
We evaluated the key factors and assumptions used In recording the postretirement benefit accrual 
In determining that the accrual recorded is reasonable in relation to the financial statements of the 
Cooperative taken as a whole, 

Tho disclosures In the financial statements are neutral, consistent, and clear. Certain financial statement 
disclosures are particularly sensitive because of their significance to the financial statement users. The 
most sensitive disclosure affecting the financial statements was: 

The disclosure about the Cooperative's postretirement benefit plan. Much of the infonnation 
provided . In this footnote is derived rrom actuarial assumptions and the amounts can change 
signiricantly with changes In assumptions. 

Difficulties In Performing the Audit 

We encountered no significant difficulties In dealing with management in performing and completing our 
audit. 

Corrected and Uncorrected Misstatements 

Professional standards require us to accumulate all' known and likely misstatements identified during tile 
audit, other than those that are trivial, and communicate them to the appropriate level of management. 
Misstatements are proposed corrections th!'lt may not have been detected except through auditing 
procedures. While we proposed adjustments, none of these adjustments are considered to be 
misstatements. Management has made all proposed adjustments. In our judgment, none of the proposed 
adjustments ware material, either Individually or In the aggregate, to the financial statements taken as a 
whole. The adjustments proposed and accepted by management included adjusting access revenue 
estimates and adjusting income tax accounts. The net effect of these adjUstments was a $71,777 increase 
In consolidated net Income. 



The aoard of Directors 
Santa Rosa Telephone Cooperative, Inc. 
Page3 

Disagreements with Management 

For purposes of this letter, professional standards define a disagreement wllh management as a financial 
accountlng, 'reporting, or auditing matter, whether or not resolved to our satlsfaction, that could be 
significant to the financial statements or the auditor's report. We are pleased to report that no such 
disagreements arose during the course of our audit. · 

Management Representations . . 
We have requested certain representations from management that are Included In the management 
representation letter dated December 26, 2012. 

Consultation with Other Independent Accountants 

In some cases, management may decide to consult with other accountants about auditing and accounting 
matters, similar to obtaining a "second opinion" on certain situations. If a consultation involves 
appllcatJon of an accounting principle to the Cooperative's financial statements or a detennlnation of the 
type of auditor's opinion that may be expressed on tnose statements, our professional standards require 
the consulting accountant to check with us to determine that the consultant has all the relevant facts. To 
our knowledge, there were no such consultations With other accountants. 

Other Audit Findings or Issues 

We generally discuss a variety of matters, including the application of accounting principles and auditing 
standards, with management each year prior to retention as the Cooperative's auditors. However, these 
discussions occurred In the normal course of our professional relationship and our responses were not a 
condition to our retention. 

This report is intended solely for the Information of the Board of Directors and is not intended to be and 
should not be used by anyone other than the specified party. Please feel free to contact our office If you 
wish to further discuss any of the above comments. 

~ .64.4 ~~ P.c. 
Longview, Texas 

December 26, 2012 


