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FCC Form 481 - Carrier Annual Reporting OMB  3060-0986

Data Collection Form

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 
<035> Contact Telephone Number:  

Number of the person identified in data line <030>  
 

<039> Contact Email :  
Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting  
 

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  
<300> Unfulfilled Service Requests (voice)    
<310> Detail on Attempts (voice)    
<320> Unfulfilled Service Requests (broadband)   
<330> Detail on Attempts (broadband)    

   
<400> Number of Complaints per 1,000 customers (voice)   
<410> Fixed   
<420> Mobile   
<430> Number of Complaints per 1,000 customers (broadband)  
<440> Fixed    
<450> Mobile    

   
<500> Service Quality Standards & Consumer Protection Rules Compliance   
<510>    
<600> Functionality in Emergency Situations   
<610>    
<700> Company Price Offerings (voice)   
<710> Company Price Offerings (broadband)   
<800> Operating Companies and Affiliates   
<900> Tribal Land Offerings (Y/N)?   

<1000> Voice Services Rate Comparability   
<1010>
<1100> Terrestrial Backhaul (Y/N)?   
<1110>
<1200> Terms and Condition for Lifeline Customers   

 
 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   

<2000>   
<2005>   

 
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   

<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

✔

2014

✔

✔

✔

542346

✔

✔

✔

✔

✔

✔

✔

✔

PINNACLES TEL CO

209-955-6116

✔

✔

✔

✔

Eric N. Votaw

✔

10/11/2013

542346CA510

eric.votaw@mossadams.com

✔

✔

✔

✔

✔

0.0

0

542346CA610
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986

 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

2014

542346

PINNACLES TEL CO

209-955-6116

Eric N. Votaw

10/11/2013

eric.votaw@mossadams.com
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986

 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

10/15/2013

2014

542346

542346

Eric N. Votaw

Moss Adams, LLP

Moss Adams, LLP

PINNACLES TEL CO

PINNACLES TEL CO

209-955-6116

Eric N. Votaw

Senior Manager

10/11/2013

542346

eric.votaw@mossadams.com

10/11/2013

President

Steven Bryan

PINNACLES TEL CO

10/11/2013

10/15/2013

(831)389-4500

209-955-6116

CERTIFIED ONLINE

Moss Adams LLP

CERTIFIED ONLINE



10/11/2013

Attachments



Response Line 510 
Pinnacles Telephone Company 
Study Area 542346 
 
 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Pinnacles Telephone Company 
(“Pinnacles”)  is in compliance with appropriate FCC Service Quality Standards, Consumer Protection 
Rules, as well as California Service Quality benchmarks as defined in G.O. 133-C.  Pinnacles provides 
CPNI training to all of its new employees and in addition trains all of its existing employees on an annual 
basis.  Pinnacles also conducts subscriber CPNI outreach by periodically placing CPNI explanation 
messages into subscriber’s bills and also has signage in its business office regarding CPNI rules and 
regulations.    Pinnacles trains staff on Red Flag issues on an annual basis to help prevent identify 
theft.  All company employees are required to sign and acknowledge that they have completed CPNI and 
Red Flag training and understand obligations to adherence of applicable rules.    Lastly, Pinnacles 
provides reports and raw data to the California PUC on a quarterly basis, is in compliance with G.O.133-C 
and has not had to file any corrective action reports.   
 



Response Line 610 
Pinnacles Telephone Company 
Study Area 542346 
 

Functionality in Emergency Situations: 
 
Pursuant to 47 C.F.R. § 54.313(a)(6) and  47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Pinnacles Telephone Co. (“Pinnacles”) meets the requirements to remain functional in emergency 
situations and has the following capabilities: 
 
Emergency power is provided by a bank of batteries which is capable of sustaining Central Office 
operations for more than 8 hours.  A standby generator, fueled from a 500 gallon propane tank, is also 
available and will continue to sustain CO operations as long as fuel lasts.  Remote terminals, which 
provide service to subscribers who are not near the CO, house battery banks which have been designed 
to last at least 8 hours without PG&E power.  In the event of an outage lasting longer than 8 hours, 
Pinnacles deploys mobile generators to recharge battery banks as required. 
 
Pinnacles’ subscribers are served from remote terminals (or the CO), all of which are interconnected in 
multiple SONET fiber rings.  Redundancy has been incorporated into the SONET ring technology - the 
entire system will continue to operate in the event of any single-point fiber failure in either fiber ring.  In 
the event of simultaneous fiber failures, Pinnacles maintains a stock of all tools and supplies needed to 
affect fiber repairs and restore service. 
 
Diverse fiber routes connect Pinnacles’ service area to its meet point with AT&T for transport to their 
tandem switch: fibers along one route can be destroyed but service will remain unaffected as traffic will 
be re-routed onto the remaining, functional route.  
 
Lastly, Pinnacles Telephone Co. has capabilities for managing traffic spikes resulting from emergency 
situations by use of distributed T1 circuits.    
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