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REDACTED- FOR PUBLIC INSPECTION 

THAT 
1QCo~~-To~ 

October 2, 2013 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

years 

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 
10-90.07-135. 05-337. 03-109. CC Docket Nos. 01-92.96-45. GN Docket No. 09-51. 
WT Docket No. 10-208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

South Arkansas Telephone Company, a privately-held rate of return carrier receiving high cost support, 
has electronically submitted FCC Form 481 to the Commission with redacted financial data, in 
compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED -FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

c(fl_ UocL/ 
Eric N. Votaw, Senior Manager 
For Moss Adams LLP 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Mr. Greg Ashcroft- South Arkansas Telephone Company 
Arkansas Public Utility Commission- Redacted Filing 



FCC Form 481 

FCC Form 481- Carrier Annual Reporting 
Data Collection Form· 

OMO Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 .. 

<010> Study Area Code 
101702 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

SOUTH AUKAllSt\S TEL 

E:ric tl. Votaw 

<035> Contact Telephone Number: 209 · gss - 6116 

Number ol the person Identified In data line <030> 

<039> Contact Email Address: ~ric. Votnw<:mouoodnma. com 
Email of the person identified in data line <030> 

-- -- . ,_-, 
"~ '- ' 

. 
~ -
ANN,UAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting (camplrte atrachrd worhhtrl} 

<200> Outage Reporting (voicre;.:.)_":"""""""'tl 
<210> I .f U<- check box if no outages to report 

(campfctl: atrachrd works/Jrt t) 

<300> Unfulfilled Service Requests (voice) I 
<310> 

<320> 

<330> 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

,'1• -----------1 (arrach descr(ptHI~ dacumtnt} 

I 
~----------....1 (attach dcscripUvt: document) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

Number of Complaints per 1,000 customers (voice) 

Fixed I J.snE-1 

Mobile _ 

Number of Complaints per 1,000 customers (broadband) 

I 
Fixed 

Mobile 

Service Quality Standards & Consumer Protection Rules Compliance 

I '10170:!1\RSlO I 
Functionality in Emergency Situations 

<610> 1401702AR610 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<BOO> Operating companies and AffillatesQ 

<900:> Tribal Land Offerings (Y/N)? ' 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/N)7 00 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(chec}( to indicat~ crrtlficotian} 

{attacht:d dt:Jcrlptiv~ dacumrnt} 

(check to indlcat~ ccttlfkatian} 

(attached descriptive documr:nt} 

(compltte atrochtd worhhtt t} 

(complttt attoch~d worhllut} 

(complttt attocl:ed worbhut} 

(if )if!'S, complt:'tc ottad!cd worhhcc t) 

(check to imllcatc ctttificatlon} 

(attach descriptive document} 

(if not, check Ia jndicott.t cr!rtlficotion} 

(complrtc attod!cd wotksi!Ctt} 

(complctl.' attacllcd IVothhcrtl) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Rerum Carriers affiliated with Price Cap Local Excl1ange Carriers 

<2000> 

<2005> 

<3000> 

<3005> 

(chf'ck to indicotr c r:rtlficoUan) 

{comple te ortocl1td worhl1rrt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10/03/2013 

(check to indicate cr-rtificotian) 

(compltle attocl1rd 'vorhhert} 

54.~_13' .--- . 54.'422 

C?mpletion Completion 

·Required · Required 

(chtck box whr!n complete} 

' II ' 

' 

' 

' .f 

' I 

' ' 
' ' ,,,.,._,, 

l:i\.'-'-'~ 
I I 

' ~'-'-"-'-"' 
~''-'-~ 

:'10.:'-'-'-

' '''"'" --~~~~~ 
'-'''-"-"'1 •1 ' 

I! I!~'" '""'I ~'"'~ 

II ' ~~~~ I ' 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

401702 

SOUTH ARKANSAS TEL 

201-li 

Eric H . Votaw 

<035> Contact Telephone Number- Number of person identified in data line <030> 209-955-6116 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<039> Contact Email Address- Email Address of person identified in data line <030> Eric. Vcta~mc"oadatn" . cern 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report haw much universal service (USF) support was received 

<115> Haw (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement t argets not met 
in the prior calendar year. 

10/0312013 

0 
00 

Name of Attached Document (.pdf) 

Page 2 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

4.01 '10 :2 

SOU'TH A?.J.:AtiSt\5 TEL 

2014 

E:ric N. Vota..., 

<035> Contact Telephone Number - Number of person identified In data line <030> 209·955 · 61 1 6 

<039> Contact Email Address- Email Address of person Identified In data line <030> Eric. Votaw<Jmoaaa dama 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

b 1-'"'"' CHlCl'-'''"' 

Wl 11 K:sr JeeL --

10/03/2013 

<d> 

911 Facilities 

Affected 

(Yes I Nol 

lu 

Page 3 

FCC Form481 

OMB Control No. 3060·0986IOMB Control No. 3060·0819 
July 2013 

<e> <f> <g> <h> 
-

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all that apply) (Yes I Nol Resolution Procedures 

Page 3 



(700} Price Offerings Including Voice Rat e Dat a 

Data Collection Form 

<010> Study Ar ea Code 

<015> Study Area Name 

<020> Program Yeilr 

<030> Contact Name· Person USAC should contact regarding this data 

·-

.;ol702 

SOlTTU ARKtt!~SAS TEL 

20H 

Eric N. Votaw 

<035> Contact Telephone Number - N umber of person identi fied in d<Jta line <030> :!09- 955 - 6116 

<039> Contact Email Address· Email Address of person identified In data lin e <030> Eric. Vota\olllrnoasadamu 

<701> Resident ial Local Service Charge Effect ive Date 

<702> Single State-wide Residential Local Service Charge 1

1/1/2013 I 

<703> <al> 
' ' 

<a2> <a3> <bl> <b2> 
" ... . . 

Residential Local 

<b3> 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge 

--See att ached worksheet 
--

1010312013 

.. 

<b4> 

Page 4 

.FCC Form 481 

OM B Cont ro l No. 30 60-0986/0MB Control No. 3 060-0819 

July 2013 

<bS> .;. <c> -- . 
Mandato ry Extended Area 

State Universal Servi ce Fee Service Charge Total per line Rates and Fee 

I 
I 

Page 4 



mo) Broadb~nd Price Offe~ings 
Datli'Colle~ion Forin 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

. 

<030> Contact Name - Person USAC should contact regarding t his data 

~01 7 02 

SOUTH ARKANSAS TEL 

201-i 

E.:-ic N. Vot a w 

<035> Contact Telephone Number ~ Number oF person identified in data line <030> 209~955 ·6116 

<039> Contact Email Address - Email Address of person identified i n data line <030> E:ric . Vota"¥.-<r.nos.aa dams. com 

<711> <al> <a2> <bl> <b2> <c> 

Stat e Regulated 

State Exchange (ILEC) Resi dential Rate Fees Total Rate and Fees 

-- Se e attached 
work Sheet--

10/03/2013 

<dl> 

Broadband Service-
Download Speed 

(Mbps) 

-· 
FCC Form·481 

OMB Control No. 3060:098G/DMB Control No. 3060-0819 

Julyio13 

<d2> <d3> <d4> 

Us• Be Allowance 

Broadband Service - Usage Allowance Action Taken When 
Upload Speed (Mbps) (GB) Urn i t Reached (select) 

Page 5 

Page 5 



(BOO) Operating Compimies 

Data Collection Form . 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

~ 01 702 

SOtrrn A.Rf..,\NSJ\5 TEL 

2 0 14 

<030> Contact Name - Person USAC should contact regarding this data Eric N. Vot aw 

<035> Contact Telephone Number- Number of person identified in data line <030> 2 09- 9 55-61 16 

<039> Contact Email Add ress- Email Address of person identified in data line <030> Er i c . Votuw;:mossi\dams . cor.: 

<810> Reporting Carrier So uth 1\rkannan Tel ephone Compa ny 

<811> Holding Company TLB, Inc . 

<812> Operating Company 

·----- --~~:~- --- ... --~ ·- -,----...~- --.........-

-- -· <al> <a2> 

Affiliates SAC 

,.... 

.,---

-- '-'"""" . LLCI.\JI 1<:1\..1 VHUI "..: 

10103/2013 

r------

l vvL --

Page 6 

FCCForm 481 

O~B Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

.. - -- ------ 1' ..-- --- r----~---~ r: ~:- =~·:-"-J <a3.> 

Doing Business As Company or Brand Designation 

Page 6 



{900) Tribal Lands Reporting 
p~ticallection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

, .. 

<030> Contact Name- Person USAC should contact regarding this data 

;· 

4 0 1702 

SOUTH 1\RKMIS i\S T£L 

2 0 1 ..;. 

E:-ic U . Votaw 

<035> Contact Telephone Number- Number of person identified in data line <030> 2 0 9 - 955-6116 

<039> Contact Email Address- Email Address of person identified in data line <030> Eric. Vo tawomoooadamn . ccm 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

f~'X'~ 

10/0312013 

Name of Attached Document (.pdf) 

Page 7 

FCC Form 481 

OMB Con.trol No. 3Q60-0986/0MB Control No. 3060-0819 

. July 2013 

Page 7 



(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

[[ZJ 

4 01702 

SOUTH ARKAHS,;s TEL 

2 014 

Edc N. Votaw 

209-955-6116 

£r i c: . Votawilm.o!:l:!lil.d.:tms. com 

10/0312013 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Page 8 



{1200) Terms and Condition for Lifeline Customers 

Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

i 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

t 

.;o1 '70:! 

SOUT"tt 1\RKA!lSAS TEL 

201-1. 

E:dc N. Votaw 

::!09-555 - 611 6 

Eric. Vot a.wt.frnO!HJadams . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans S011 02AA1210 

Name of attached document (.pdf) 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1220> Link to Public Website HTTP------------------------------------------------------------------

<1221> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to§ 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice 

telephony service plans offered to Lifeline subscribers, 
[2] 

<1222> Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. UZJI 

1010312013 Page 9 



(2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

.;01702 

SotiTH AitKi~ISAS TEL 

201~ 

Eric t: . Vo::aw 

<035> Contact Telephone Number - Number of person identified In data line <030> 209- 955-611 6 

<039> Contact Email Address - Email Address of person identified in data line <030> £ric. Vot~>4111oao~damo. com 

' 

Page 10 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

;..---.t::"'.:.-mr.:a... ··- •11r":t:"'"":~·'!,-. _ "":::!._..;;.~.----....;...~ti!!'JS::=m-.:......:... ... .• :~;;, •· -~!......: - -~ ~ ... -...:L-. ;t.::~.:..~..:t::t....=;;-r:- -"!'l.._~·..;~ .... ~•: .-. - ·-·:------

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(1)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 FrOlen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached PDF , on line 2021, 

contains the required information pursuant to§ 54.313 (e)(3)(ii ), as a reapient 
of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 

service in the preceding calendar year. 
interim Progress Community Anchor Institutions 

a 

~ 
ID 

~ 
Name of Attached Document Usting Required Information 

10/0J/2013 
Page 10 



(30001 Rate Of Return Carrier Additional Oacumenllltlon 

Oata Collection Form 

<010> Study Aru Cod~ 
<015> Studv Are;, N<lm(' 

4 01?02 

SotiTH 1\.RY.At:SJ\S TEL 

<010> Pu:~r.:ram Year 2014 
<030> Contact NJme. Person USAC should cont.Jct reP.Jtdinr. t his d.:~ta E:-ic tl. Votaw 

<03S> Contact Telephone Number· Number of person ldent iraed '" da~ line <030> 209·955-6116 
<039> Contact Em;, II Address· E~il Address of person fdentlfied in d.Jta line <030> £ric. Vot.:1wttr.lonoudal'2\!j. com 

FCCForm481 

OMB Control No. 3060.C986/0MB Control Nc. 3060·0819 

Julv 2013 

t!;., ·· - -
.... _ .• ~~··:r .. ~·· _...,; jj!N-:• ,::::;:m:·- .. -··· ....... f j .... ........ ::...,~·--:~::.'"'= :Gfi ·:~- ·-.... ~ - ... - 7"' ~~,-~ "'""!!!ICUm'.Emrl..2 

CHECK the bcxes below to note compllznccz on Its Hvcz ynr service qu;~llty pl;m (pursuunt to 47 CFR § S4.202(a)) and, fer prlv:.te ly held arrien, ensuring compllonca with the flmmtlal reporting requirements set fcrth In 47 

CFR t S4.31l{f)(2). I further certify th01t the inform:.Uan reported on this form and In the d ocum ents attached below Is ;~ ccurate. 

Pro1rau Report on 5 Yur Plo1n 

13010) Milostcno C•rtif ical icn (47 CFR § 54.l13ln!llltll 
Pleue check t his bo• to confirm thilt the ii\Uched PDF, on lin I!!' 3012, 

conUins the required infornutlon purw.1nt to§ 54.313 (f}(l)(ri). u ;a 
(301 1) recipient of CAf rhase II support sh;all provide the number, nilmrs • .Jnd 

;ddreues of community .:anchor Institutions to wh ich becJ.n providinc 

access to broadband s.l!!'tvice in the precedlnn c.1lend.:~r year. 

(3012) Communil y Anchor lnstilutlons {47 CFR § S4.313(f)(llliil} 

(3013) 15 your comp.1ny i1 Privo:~tely Held ROI\ Carrier (47 CFR § 54.313(f){211 

13014) If ves, does your comp.:any file the RUS Olnnuill report 

(3015) 

(3016) 

(3017) 

Ple;,se check thesl!!' boxes to confirm that the iJtti)ched PDF. on line 3017, 
contains t he required lnform.oatlon pursuilnt to !i 54.313(!}(2) compho1nce 

requires; 
EIKtronk copy of t heir .1nnual RUS tl!!'poru (Ope~tlnc Report fat 
Telecommunications Borrowers} 

PDF of BaUnce Sheet, Income Stilt('ment o1nd Statement of C..uh Flows 

If the rcspon!.e is y~s on line 3014, au;ach your comp;any's RUS o:~nnu.JI 
report .:~nd o1ll requtred docum~ntiiUon 

13018) If ttl(' response is no on line 3014, h your comp;,ny audrtl!!'d? 

130191 

(30201 

13021) 

(30221 

(30231 

(30241 

(30251 

(3026) 

If the response is yes on line 3018. pleo:~se chec.k the boleS below to 

confirm your submission, on line 3026 punu;,ntto § 54.3Ulfl(2), contains 

£1ther il copy of their audited financial st;atcment; or C21 ;a fm;anci.l l r~port 
In 4l form.1t compiJrabll!!' t oRUS Oper..tlnc Report for T('lt'communiutions 

PDF of Bal.Jnce Sheet, Income Stattoment and Sta tement of C.1sh Flows 

Miln;:tcement lt'tter lnued by the independent certrfied publlC account~nt 

th~t performed the company"s financbl;,udil . 

If t he respon~ rs no on line 3018, ple.Jse chKk the bo11.es below 

to confirm your submiuion. on line 3026 pursu"'nt to§ 54.313(fl(2), 

cont.:lins: 
Copy o f their financial stolteml!!nt which hill been subj~t to reVU!W by o1n 

Independent certrfied public OJccountiJnt ; or 21 il finilnc~l report in J 

formo:~t comp;uo1ble t oRUS Operatinc Report for Telecommunic.atiom 

Oorrowen, 
Underlylne lnfomlltion subjrcted to o1 review by iln independ ent cert1fil!!'d 

P\lblic olCCOUntOJnt 
Underlyinc lnfornution subjMted to .Jn officer certrftcat10n. 

PDF of O.JI.Jnce Sheet. Income Statement o1nd Statement of Cash Flows 

Attach the workshet!t ltsUnc requhed Information 

Name cf Atuehed Oocutrn!nt List ina Re:qulred ln form.ltion 

No1me of AtUchCMI Document Ustina Flequired lnfornutlon 

N.1me of Attolched Document List inc Requned lnfor~tion 

N;ame of Attached Document Lisune Requ~red lnfoHnation 

10/U31201J 

D 

li:lJIYos/~J c) 
l[ZJ!Ye•/Nc) 

D 
m 
40170~1\RJ0 17 

[=:J!Y••/Nol 

D 
D 
D 

D 

D 

B 

Pac:~ 11 

r;ace 11 



Page 12 

FCC Form 481 Certification o Reporting Carrier 
Data Collection Form OMS Control No. 3060·0986/0MB Control No. 306[).0819 

July 2013 

<010> Study Area Code 
4 0170J 

<015> Study Area Name SOUTH ARJV\NSAS TRL 

<020> Program Year ::!OH 

<030> Contact Name· Person USAC should contact reuarding this data f:ric N. Votaw 

<035> ContactTelephone Number· Number of person identified In data line <030> 2 09 • 9SS • 6 116 

<039> Contact Email Address • Email Address of person identified in data line <030> Er l c · Votow®moanndomo ·com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting far CAF or Ll Recipients 

I certify that 1 am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements lor universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting C;;~rricr : 

Sinnaturc of Authorized Officer: Date 

Printed name of Authorized Officer: 

ttle or position of Authoriled Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Report inc Carrier: Filinc Due Date for this form: 

Persons willfu lly making f<Jlso statements on this form can be puni,hcd by fine or forfeiture under the Communic<~tion.s: Act or 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

10/03/2013 
Pogo 12 



Pac• 13 

FCCForm481 Certification -Agent I Carrier 

Data Collection Form OMB Control No. 3060o0986/0MB Control No. 3060o0819 
July 2013 

<010> Study Area Code 
101702 

<015> Study Area Nome SOlTrll ARIV'\tlSA.S 'r.EL 

<020> Pror.rnm Year :!:01'1 

<030> Contact Name- Person USAC should contact reB>rdlnr. this data !::ric ~l. Votaw 

<035> Contact Telephone Number- Number of person ldentiOed In data line <030> 209-955- G 11 G 

<039> Contact Email Address. Email Address of person Identified in data line <030> ~ric. Votawamoooadnma. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name or Agentk:<nrn Adamo 1 1!1P Is authorized to s ubmit tho lnrormatlon reported on behalf or tho reporting carrior. 
also cortlry that I am an olficor or tho roportlng carrier; my responslbllltlos lncludo onsurlng tho accurocy or tho annual data report ing requlromonta provldod to tho author ized 
aoont; and, to tho best or my ~nowlodgo, tho "'ports and data provided to tho authorized agont Is accu,..to. 

Nil me of Authori zed Acent: Moou ;~damn, L.LP 

Name of Aoportlnr,Carrler: SOtrrU AJUU\!ISAS TEL 

Slcnature of Authorlted Officer: CERTIFIED ONLINE Onto: 10/03 / 2013 

Printed name of Authorited Officer: Greg r,shcra ft 

Title or position of Authorlted Officer: Secretary /'rrcnouror 

Telephone number of Authorized Officer: 870~942·434·1 

Study Areo Code of Reporting Carrier: 1101 "102 FlllnB Duo Date for this form: 10/15/2013 

Pou.ons willfully mil kino fw lse stwtem~nu on this form c.Jn be punished by fine or forfelrurn under the Communitatlons Att of 1934, 47 U.S.C. §§ 502, 5031b), or fin e or Imprisonment 
under Tille JB of the United St;atcs Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as ogent for the rcponlnc courier, ccnlfy that I am authorized to submit the annual repons for universal service support recipients on behalf of the reporting curl or; I hove provided 
the data reported herein based on dota provided by the reporting carrier; ond, to the best of my knowledBe, thelnformatlon reported herein Is accurate. 

Name of Reporting Carrier: SOllTH l\RK.t'UJSAS 'TEL 

Name of Authorized Agent or Employee of A&ent: Hooo AdotruJ LLP 

SIBnature of Authorized Agent or Employee of Agent: CERT l Fl EO OIILlllt: Data: 10/03/201) 

Printed nome of Authorlted Agent or Employee of Anent: Eric: u. Votnw 

ntlo or position of Authorized Agent or Employee of Agent Senior Honngor 

Telephone number of Authorlted Agent or Employee of Anent: 209 p95S · GllG 

Study Area Coda of Reportln~ Carrier: 40l10l Flllnn Due Dote lor this form: 10 /15/2013 

f'cnons willfully making filhe stiltemeots on this form can be punished by nne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or One or lmprlt.onmcnt under Till& 
18 of the United Sliltes Code, 18 U.S.C. § 1001. 
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Response Line 510 
South Arkansas Telephone Company 
Study Area 401702 

Service Quality Standards and Consumer Protection Rules 

Pursuant to 47 C.F.R. § 54.313 (a)(5) and or 47 C.F.R. § 54.422 (b)(3) South Arkansas 
Telephone Company is in compliance with appropriate FCC Service Quality Standards and 
Consumer Protection Rules. South Arkansas Telephone Company provided CPNI training 
to all of its new employees and in addition trains all of its existing employees on an annual 
basis. South Arkansas Telephone Company also conducts subscriber outreach regarding 
CPN J by periodically placing CPNI explanation messages into subscriber's bills and also has 
signage in its business office regarding CPNI rules and regulations. In addition South 
Arkansas Telephone trains staff on Red Flag issues on an annual basis. All company 
employees are required to sign and acknowledge that they have competed CPNI and Red 
Flag training and understand obligations to adherence of applicab le rules. South Arkansas 
Telephone is also in compliance with applicable Arkansas Public Service Commission's 
Telecommunications Providers Rules. 



Response Line 610 
South Arkansas Telephone Company 
Study Area 401702 

Functionality in Emergency Situations: 

Pursuant to 47C.F.R. § 54.313(a)(6) and 47C.F.R. § 54.22(b)(4) as set forth in 47 C.F.R. § 
54.202(a)(2) South Arkansas Telephone Company meets the requirements to remain 
functional in emergency situations and has the following capabilities; Back-up power is 
provided to Hampton, Banks, Hermitage and Louann central offices by use of a fixed 
generator and batteries that provide it with 12 hours of emergency power. In addit ion, 
South Arkansas Telephone Company field electronics have 8 hours of back-up power by 
use of fixed and/or mobile generators and batteries. South Arkansas also has ATM 
technology deployed in its core fiber optic network that is a self-healing and will 
automatically reroute traffic should a fiber cut occur. Last, South Arkansas Telephone 
Company is prepared and capable of managing traffic spikes resulting from emergency 
situations. 



(800J:Operatlng Companies · 

Data·Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC shou ld contact regarding this data 

4.01702 

SOUTH ARKII.N!i/\S TEL 

2014 

Eric N. Vota...: 

<035> Contact Telephone Number- Number of person identified In data line <030> 209- 955-6116 

!i~ 

<039> Contact Email Address- Email Address of person identified In data line <030> Eric. Vot.&1watnoas01dams. com 

<810> Reporting Carrier 
Sou::.h 1\rkan::;as Tel~phonc Company 

<811> Holding Company TLD, lnc . 

<812> Operating Company 

-·· .. ~--- -----.-----...- -...----- • · 
•• I • . ~al> , - .... -· <a2> 

Affiliates SAC 

Langco, Inc. 
Telstar Satellite Systems 

10103/2013 

- -· --

SAT CO 
SAT CO 

FCC'Form481 

OMB Control No. 3060.()986/0MB Control No. 306~;0819 

Jujy 2013 

-- --...--- -· ~- - ~-~- ---· 
<a3> ' 

Doing Business As Company or Brand Designation 
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REPORT OF INDEPENDENT AUDITORS 

To the Board of Directors 
South Arkansas Telephone Company 

Report on the Financial Statements 

We have audited the accompanying financial statements of South Arkansas Telephone Company, which 
comprise the balance sheets as of December 31, 2012 and 2011, and the related statements of income, 
comprehensive income (loss), stockholder's equity and cash flows for the years then ended, and the 
related notes to the financial statements. 

Management's Responsibility for tile Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of the financial statements that are free from material misstatement, whether due to fraud 
or error. 

Auditor's Responsibility 

Our responsibility is to express an opm1on on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States. Those standards require that we plan and 
perform the audit to obtain reasonable assurance about whether the financial statements are free from 
material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that are 
appropriate for the circumstances, but not for the purpose of expressing an opinion on the effectiveness 
of the entity's internal control. Accordingly, we express no such opinion. An audit also includes evaluating 
the appropriateness of accounting policies used and the reasonableness of significant accounting 
estimates made by management, as well as evaluating the overall presentation of the financial 
statements. 
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REPORT OF INDEPENDENT AUDITORS (continued) 

Auditor's Responsibility (continued) 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis fo r 

our audit opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of South Arkansas Telephone Company as of December 31, 2012 and 2011, and the 

results of its operations and its cash flows for the years then ended in accordance with accounting 

principles generally accepted in the United States of America. 

Other Reporting Required by Government Auditing Standards 

In accordance with Government Auditing Standards, we have also issued our report dated April 30, 2013 
on our consideration of South Arkansas Telephone Company's internal control over financial reporting 

and on our tests of its compliance with certain provisions of Jaws, regulations, contracts, and grant 
agreements and other matters. The purpose of that report is to describe the scope of our testing of 

internal control over financial reporting and compliance and the results of that testing, and not to provide 
an opinion on internal control over financial reporting or on compliance. That report is an integral part of 

an audit performed in accordance with Government Auditing Standards and should be considered in 

assessing the results of our audits. 

Overland Park, Kansas 
April 30, 2013 
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