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October 2, 2013

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, DC 20554

RE: C dential Fi cial Info ion Subject to tective Order i cket
0-90, 07-135, 05-337, 03-109 cke 01-92,96-45, GN Docket No. 09-
WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

South Arkansas Telephone Company, a privately-held rate of return carrier receiving high cost support,
has electronically submitted FCC Form 481 to the Commission with redacted financial data, in
compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.
Sincerely,

A ye

Eric N. Votaw, Senior Manager
For Moss Adams LLP

Enclosures
.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division

Mr. Greg Ashcroft - South Arkansas Telephone Company
Arkansas Public Utility Commission - Redacted Filing

121 West March Lane
Stockten, CA 95219

L Suite 100

T 12691 955-6100 F (209) 955-6199

LAnswers.
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FCC Form 481 - Carrier Annual Reporting

FCC Form 481

OMB Control No, 3060-0986/0MB Control No, 3060-0813

Data Collection Form July 2013
<010> Study Area Code o2r0z
<015> Study Area Name SOUTH ARKANSAS TEL
<020> Program Year e
<030> Contact Name: Person USAC should contact gric N, Votaw
with questions about this data
<035> Contact Telephane Number: 209-955-6116
Number ot the person identitied in data line <030>
<039> Contact Email Address: Eric, Votawemosgadams , com
Email ot the person identitied in data line <030>
54.313 | 54.422
HRaRE : ; Completion [ Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

{check box when complete)

<100> Service Quality Improvement Reporting fcompiete attached worksheet) I 7 Ii‘- Ay
<200> OQutage Reporting [voice) (complete ottached worksheet) | v il v |
<210> [ v 1<~ check box if no outages to report
<300> Unfulfilled Service Requests {voice) 0 |
<310> Detail on Attempts [voice) L {attach descriptive document)
<320> Unfulfilled Service Requests (broadband) |
<330> Detail on Attempts (broadband) | {ottach descriptive document]
<400> Number of Complaints per 1,000 customers (veice) ( v |]] I
<410> Fixed 3.592E-4
<420> Maohbile
<430> Number of Complaints per 1,000 customers (broadband) [eaSany
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance feheck to indicate certification} v 4
<510> | 401T702AR510 {attached descriptive document} v | v
<600> Functionality in Emergency Situations {check to indicate certification} v | v
<b10> I 401702ARE10 fottached descriptive document) v v
<700> Company Price Offerings (voice) {complete attached worksheer) *:‘{‘ﬁ%";’x
<710> Company Price Offerings (broadband) {complete attached worksheet) T T Y
<B00> Operating Companies and Affiliates {complete attached worksheet) ]|l ]
<900> Tribal Land foETiI'IgS {Y/N]? O @ fif yes, complete attached worksheet) v ‘@!:‘le_ﬁl
<1000> Voice Services Rate Comparability {check to indicate certification) I—[ &‘;‘Qﬁ‘ﬁ-ﬁf
<1010> | ] {attach descriptive document) ’f&\, q‘e?%:ﬁv.
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification) i k:%?‘%:’%:‘k?}
<1110> {complete cttached worksheet) [ l‘:w%k:%;\-"‘kﬂ
<1200> Terms and Candition for Lifeline Customers {complete attached worksheet) N, g | v |
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchonge Carriers
<2000> {check to indicate certification) Iﬁh\“&"‘@*
<2005> {complete attached worksheet) t:“hb‘ajh}{k&:
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification} v xﬁh‘ﬁﬁ-ﬁé&";@
<3005> {complete attached worksheet) v in’u“‘h‘mﬂw?‘m

10/0312013
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Page 2

{(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Contral No. 3060-0986/0MB Contral No. 3060-0819
July 2013
<010> Study Area Code i
<015> Study Area Name SOUTH ARKANSAS TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 20%-955-611¢
<039> Contact Email Address - Email Address of person identified in data line <030> Eric.Votawémossadams.com
<110> Has your company received its ETC certification from the FCC? {yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202({a} "5
<111> vyear plan" filed with the FCC? yes /no) O O
If your answer to Line <111= is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202{a} "S5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your companyis a
CETC which only receives frozen support, your progress report is anly
required to address voice telephony service.
Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets D_
<114> Report how much universal service {USF) support was received ]
<115> How {USF) was used to improve service quality ]
<116> How (USF)was used to improve service coverage _l
<117> How (USF) was used to improve service capacity |_|
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

10/03/2013
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{200} Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
401702
<010>  Study Area Code
<015>  Study Area Name SOUTE ARFANSAS TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Erie N. Varaw
<035> Contact Telephone Number - Number of person identified in data line <030> 209%-955-6116
<039> Contact Email Address - Email Address of person identified in data line <030> Eric.Votawsmcssadams.com
<270> <a> <hl> <h2> <h3> <hd4> <cl> <c2> <d> <p> <f> <g> <h»
NORS Did This Qutage
Reference |Outage Start | Outage Start | Outage End | Qutage End Number of 911 Facilities Service OQutage Affect Multiple
Number Date Time Date Time Custemers Affected| Total Number of Affected Descriptien (Check Study Areas Service Qutage Preventative
Customers {Yes / Na) all that apply) {Yes / No) Resolution Procedures
PP = DT SN s |
Wl wiwire (T Ll L ¥

10/03/2013
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(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481

OMB Caontrol No. 3060-09B6/0MB Control No, 3060-0819

July 2013
<010> Study Area Code 401702
<015> Study Area Name SOUTH ARKANSAS TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> z09-355-6116
<039> Contact Email Address - Emall Address of person identified in data line <030> Eric.VotawZnossadams.com
<701> Residential Local Service Charge Effective Date 1/1/2013
<702> Single State-wide Residential Local Service Charge
<703> <al> | <a> : <ad> <hl> <h2> <bh3> <b4> <h5> <o
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

-- See attached workshest

10/03/2013
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{710) Broadband Price Offerings FCCForm 481
Data Collection Form 1 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 201202
<015> 5tudv Area Name SOUTH ARKANSAS TEL
<020> Program Year 2424
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 209-955-6116
<039> Contact Email Address - Email Address of person identified in data line <030> Eric.Votawsmossadams.com
<711> <al> <al2> <bl> <b2> <c> <dl> <d2> <d3> <dq>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service- | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mhps) (GB) Limit Reached {select }
-- Sep attached
worksheet —-

10/03/2013
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(800) Operating Companies

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contral No. 3060-0819

July 2013

<010>  Study Area Code s

<015>  Study Area Name SOUTH ARKANSAS TEL

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Zric N. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 209-855-6116

«<039> (Contact Email Address - Email Address of person identified in data line <030> Eric.Votawsmossadams.com

<810> Repclrtirlg CaFrler South Arkansas Telephone Company

<811> Holding Campany TLB, Inc.

«<812> Operating Company

<813> <al> <a2> <al> 4

Affiliates SAC Doing Business As Company or Brand Designation

-~
=T JITT

4 Lo ol 1 Fy
ttached-worksireet—=

10/03/2013

Page &



Page 7

(900) Tribal Lands Reporting

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 401702
<015> Study Area Name SOUTH ARKANSAS TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 209-955-6116
<039> Contact Email Address - Email Address of person identified in data line <030> &ric.vctawsmossadams.com
<910> Tribal Land(s) on which ETC Serves

<920>

<921>

<922>
<923>
<924>
<925>
<G26>
<927>
<928>
<929>

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313(a)(9) includes:

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Name of Attached Bocument (.pdf)

Select
[Yes,No,
NA)

AN

10/03/2013 Page 7
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 403702
<015> Study Area Name SOUTH ARKANSAS TEL
<020> Program Year 2034
<030> Contact Name - Persan USAC should contact regarding this data Eric N. Veray
<D35> Contact Telephone Number - Number of person identified in data line <030>  20s-955-6115
<039> Contact Email Address - Email Address of person identified in data line <030> Eric.votawemossadams.com
Please check this bax to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers |
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

10/03/2013 Page 8



Page 9

(1200) Terms and Condition for Lifeline Customers : FCC Form 481
Lifeline 5 : : OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form ' July 2013

<010> Study Area Code p3702

<015> Study Area Name SOUTH ARKANSAS TEL

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data il e

<035> Contact Telephone Number - Number of persan identified in data line <030>  20%-955-6116
<039> Contact Email Address - Email Address of person identified in data line <030>  Eric.Votaw@mossadams.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans ROniTE e

Name of attached document {.pdf)

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422{a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and conditions of any voice
telephany service plans offered to Lifeline subscribers,

I

H

<1222> Details on the number of minutes provided as part of the plan,

H

<1223> Additional charges for toll calls, and rates for each such plan.

10/03/2013 Page 9



Page 10

{2000) Price Cap Carrier Additional Documentation

FCC Form 481
Data Collection Form . OMB Control No. 3060-0986/0MB Control No. 3060-0819
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013 :
<010> Study Area Code 401702
<015> Study Area Name SOUTH ARKANSAS TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Eric K. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030>  208-955-6116

<039> Contact Email Address - Email Address of person identified in data line <030>  Eric.Votawsmossadams.com

CHECK ;hé-h.oxes below to note cnmﬁlfance asa ré-cipi—e-rit of Incremental Connect

e h Ly o —

support as set forth in 47 CFR § 54.313(b),{c),(d],(e)} the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b})(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR & 54.313(e}}

<2017> 3rd year Broadband Service Certification

<2018> 5th year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached PDF, on line 2021,

contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient
of CAF Phase |l support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

ca Phase | support, -frt.;zen High Cost support, -Hiéh Cusi suppé& tu uﬁﬁet ﬁcces"s"cl'iar?e -red‘uctiuns, and tunﬁect Am;rica Phase Il B

10/03/2013
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{3000} Rate Of Return Carrier Additional Documentation

Data Collection Form

FCC Form 481
QOMB Contro| No. 3060-0986/0ME Control No. 3060-0819
July 2013

<010>  Study Area Code 401702

<015>  Study Area Name SOUTH ARKANSAS TEL

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035>  Contact Telephone Number - Number of person identified in data line <030> 209-955-6116

<039> Contact Email Address - Email Address of person identified in data line <030> Eric.Vorawémossadams.com

{3010)

(3011)

(3012)
{3013)
(3014)

(3015)
{3016)

(3017}
(3018)

(3019)
{3020

13021}

3022}

{3023)
{3024)
{3025)

{3026)

12 e == -

TR

T g = mE

CHECK the boxes below to note compliance on its five year service quality plan (pursuant 1o 47 CFR § 54.202{a}} and, for privately held carriers, ensuring compllance with the financial reparting requirements set forth in 47

CFR §54.313(f)(2). | further certify that the information reported on this form and in the documents attached below is accurate,

Progress Report an 5 Year Flan

Milestene Certification {47 CFR § 54.313(1{ 11
Please check this box to confirm that the attached PDF , on line 3012,

Name aof Attached Document Listing Required Information

contains the required information pursuant to § 54313 {f){1){i). as a
recipient of CAF Phase Il support shall provide the number, names, and
id of anchor institut to which began providing

access to broadband service in the preceding calendar year.

Community Anchor Institutions {47 CFR § 54.313{1)(1}{ii}}

Is your company a Privately Held ROR Carrier {47 CFRU§ 54.313{1){2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the attached PDF, on line 3017,
contains the required information pursuant te § 54.313(f)(2) compliance
requires:

Electranic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)

Name of Attached Document Listing Required Information

PDF of Balance Sheet, income Statement and Statement of Cash Flows

If the response is yes on line 3014, attach your company's RUS annual
report and all required documentation Name of Attached Document Listing Required Infarmation
If the response is no on line 3014, Is your company audited?

If the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313{f{2), contains

Either a copy of their audited financial statement; or {2} a financial report
in a format comparable to RUS Operating Report far Telecommunications
POF of Balance Sheet, Income Statement and Statement of Cash Flows

Management letter issued by the independent certified public accountant
that performed the company’s financial audit.

i the response is no on line 3018, please check the boxes below

to confirm your submission, on line 3026 pursuant to § 54.313{f}{2),
contains:

Capy of thelir financial statement which has been subject to review by an
independent certified public accountant; or 2} a financial reportina
format comparable to RUS Operating Report for Telecommunications
Borrowers,

Underlying information subjected to a review by an independent certified
public accountant

Underlying information subjected to an officer certification.

PDF of Balance Sheet, income Statement and Statement of Cash Flows

Attach the workshest listing required information Name of Attached Document Listing Required Information

-

(Yes/No)
|t‘fes.0'Nu:I
|

401702AR3017

[Yes/No)

k|
(-
-
—l

i

ma

10/03/2013
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No, 3060-0586/0MB Cantrol No, 3060-0819
July 2013
401702
<010>  Study Area Code
<015>  Study Area Name SOUTH ARKANSAS TEL
2014

<D20> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Exic H. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 203-955-8116

<039>  Contact Email Address - Emall Address of person identified in data line <030> Eric.Votawgmospadams.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate,

Name of Reporting Carrier:

Signature of Autharized Officer: Date

Printed name of Authorized Officer:

Title or position of Autherized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or line or imprisonment
under Title 18 of the United States Code, 1B U.5.C. § 1001.

10/03/2013
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
luly 2013
<010>  Study Area Code AR
<015>  Study Area Name SOUTH ARKANSAS TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data #ric N. Votaw

<D35> Contact Telephone Number - Number of person identified In data line <030> 209-3955-6116

<039> Contact Emall Address - Email Address of person identified in data line <030>  Eric.Votawgmossadams.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|! certify that (Name of Agentlines Adame  T1D is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided fo the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

Nome of Authorized Agent: #0358 hdama, LLP
Name of Reporting Carrier: ~ SOUTH ARKANSAS TEL
Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/03/2013

Printed name of Authorized Officer: Greg Ashcrafc

Title or position of Autharized Officer; Secretary/Treasurer
870-942-4344

Telephone number of Authorized Oificer:
Study Area Code of Reporting Carrier; 401702 Filing Due Date for this form: 10/15/2013

Persans willlully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|\, as agent for the reporting carrier, certify that 1am authorized to submit the annual reports for unlversal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the infarmation reported herein Is accurate.

IName of Reporting Carrier: SOUTH ARKANSAS TEL
Name of Authorized Agent or Employee of Agent: Moss Adams LLP
Signature of Autherized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/03/2013

Printed name of Authorized Agent or Employee of Agent:  Eric N. Votaw

Title or position of Authorized Agent or Emplayee of Agent  Senior Manager

Telephone number of Authorized Agent or Employee of Agent:  205-955-6116

Study Area Code of Reporting Carrier: 401702 Filing Due Date for this form: 10/15/20132

Persons willfully making false statements on this form can be punished by fine or farfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/03/2013
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Response Line 510
South Arkansas Telephone Company
Study Area 401702

Service Quality Standards and Consumer Protection Rules

Pursuant to 47 C.F.R. § 54.313 (a)(5) and or 47 C.F.R. § 54.422 (b)(3) South Arkansas
Telephone Company is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. South Arkansas Telephone Company provided CPNI training
to all of its new employees and in addition trains all of its existing employees on an annual
basis. South Arkansas Telephone Company also conducts subscriber outreach regarding
CPNI by periodically placing CPNI explanation messages into subscriber’s bills and also has
signage in its business office regarding CPNI rules and regulations. In addition South
Arkansas Telephone trains staff on Red Flag issues on an annual basis. All company
employees are required to sign and acknowledge that they have competed CPNI and Red
Flag training and understand obligations to adherence of applicable rules. South Arkansas
Telephone is also in compliance with applicable Arkansas Public Service Commission’s
Telecommunications Providers Rules.



Response Line 610
South Arkansas Telephone Company
Study Area 401702

Functionality in Emergency Situations:

Pursuant to 47C.F.R. § 54.313(a)(6) and 47C.F.R. § 54.22(b)(4) as set forth in 47 C.F.R. §
54.202(a)(2) South Arkansas Telephone Company meets the requirements to remain
functional in emergency situations and has the following capabilities; Back-up power is
provided to Hampton, Banks, Hermitage and Louann central offices by use of a fixed
generator and batteries that provide it with 12 hours of emergency power. In addition,
South Arkansas Telephone Company field electronics have 8 hours of back-up power by
use of fixed and/or mobile generators and batteries. South Arkansas also has ATM
technology deployed in its core fiber optic network that is a self-healing and will
automatically reroute traffic should a fiber cut occur. Last, South Arkansas Telephone
Company is prepared and capable of managing traffic spikes resulting from emergency
situations.



(800) Operating Companies'

FCC Form 481 i
Data Collection Form’ OMB Contral No. 3060-0986/0MB Contral No. 3060-0819
July 2013
<010> Study Area Code aaLr02
<015>  Study Area Name SOUTH ARKANSAS TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030>  209-955-6116
<039> Contact Email Address - Email Address of person identified in data line <030> Eric.Votaw&mossadams.com
<B10> REDOI’ﬂrIg GTHER Scuth Arkansas Telephone Company
<811> Holding Company fPLHy EHCy
<812> Operating Company
<813> <al>: <al> <ad>
Affiliates SAC Doing Business As Company or Brand Designation
Langco, Inc. SATCO
Telstar Satellite Systems SATCO

10/03/2013
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CURRENT ASSETS

Cash and Equival

2 Cash-RUS Construcuen Fung

i Affates

a Telecom. Accounts Recewablo

B Qiner Accouns Hecewalle

£ MNotes Rocevatie

Mon-Alfialies

a Telecem Accounts Hecoesaln

1I; (it Accounts Recewvabio

¢ Notes Hecewable

Interest and Davdenads Recowvalile

6 Matenat-Requiated

tatenal-Nonregulated

8 Prapayments

Other Cutrent Assels

10. Total Current Assots (1 Thru 9)

NONCURRENT ASSETS

11 Invesiment in Aflikiated Compamies

A Ruragl Doved

apmant

b Nomur Developmont

12 Other Investments

O Rury Davelapingnt

b Nonrurg Develapment

13 Nonraquiated Investments

4 Othar Noncurren! Assets

De

rred Charges

Junsdictisna® Dilfatences

17 Total Moncurrent Assels [11 thru 16)

n-Sarice

PLANT, PROPERTY. AND EQUIPMENT

14 Propany Hod for Foture Uso

<N Pianal Unoer Conatructmn

21 Plam Ad), Nonop. Plant 8 Goodwll

22 Less Ascumutalec Depreciation

23. Net Plant (18 thru 21 less 22)

24 TOTAL ASSETS (10+17+23)

URRENT LIABILITIES

15 Paynbies

Moies Payab

Advanze Billmgn and Payments

Customer Depanits

Current Mat LT Detit

Cuarrent Mat LT Datt-Rur Day

Current hat -Capead L sases

income Tasos ACUrued

O Tases A

Ot Curtent Linluwrines

Total Current Liabilities (25 thru 34j

16

ONG-TERM DEBT

Funded Dabi-HUS Notos

37

Funded Dabl-RTH Noles

38

Funded Debt-F' IFB Notes

9

Funded Dabt-Othar

10

Funued Debi-Ruril Develap. Loan

Presmum (Discount) an LT Dot

Raacqurad Dobl

Oungatons Unchsr Capnlisl Loase

Ady. From Allivaled Compsmies

Dither Long- Tarn Dot

Total Lang-Term Dobt (36 thru 45)

THER LIAB. & DEF CREDITS

Cnner Long: Tenm Labidihie

3

Crner Defeaed Cremils

Diner Junsdional Dilfotences

QuiTy

Cap Stock Qutstand & Subsinted

Inal Partan-Cagtal

¢ Slock

Mempersiup and Cap Corulicates

Other

Parronaqe Capual Credis

Retimnea Eamings o KMarmgins

. Total Equity (51 thru 57)

. TOTAL LIABILITIES ARD EQUITY (35+4G+50+54)

Total Equity = - % of Tolal Asgots

favid el ls 6/2013
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS S4B £ BE LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
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Redacted For Public Inspection.

USDA-RUS BORROWER DESIGNATION

0D

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

Local Network Sarvices Revenues

Network Access Sarvices Revenues

wiln

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6)

Plant Specific Operalions Expense

wla|]|o|a|s

Plant Nonspecific Operations Expense (Exciuding Depreciation & Amoriization)

Depreciation Expense

. Amortization Expense

12.

Customer Operations Expense

Corporate Operations Expense

Total Operating Expenses (8 thru 13)

Operating Income or Margins (7 less 14)

Other Operating Income and Expenses

. State and Local Taxes

Federal Income Taxes

Other Taxes

Total Operating Taxes (17+18+19)

Net Operating Income or Margins (15+16-20)

Interest on Funded Debt

Interest Expense - Capital Leases

Other Interest Expense

Allowance for Funds Used Durnng Construction

. Total Fixed Charges (22+23+24-25)

Nanoperating Net Income

Extraordinary ltems

Jurisdictional Differences

Nonregulated Net Income

Total Net Income or Margins (21+27+28+29+30-26)

Total Taxes Based on Income

Retained Earnings or Margins Beginning-ol-Year

. Miscellaneous Credits Year-lo-Date

Dividends Declared {Common)

J6.

Dividends Declared (Preferred)

37.

Other Debits Year-to-Date

38.

Transfers to Patronage Capital

39,

Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

40.

Patronage Capital Beginning-of-Year

41.

Transfers to Patronage Capital

42,

Patronage Capital Credits Retired

43,

Patronage Capltal End-of-Year (40+41-42)

44,

Annual Dabt Service Payments

45,

Cash Ratio [(14+20-10-11) / 7]

46.

Operating Accrual Ratio [(14+20+26) /7]

47.

TIER [(31+26) / 26]

48.

DSCR [(31+26+10+11) / 44]
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Redacted For Public Inspection.

USDA-RUS BORROWER DESIGNATION
AR0S533

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2012

INSTRUCTIONS - See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2, Net Income

Adjustments to Recancile Net Income to Net Cash Provided by Operating Activities

3. Add: Depreciation

4. Add: Amortization

5. Other (Explain)
Retirements & Proceeds

Changes in Operating Assets and Liabilities

Decrease/(Increase) In Accounts Receivable

Decreasel/{Increase) in Malerials and Inventory

6
T
8.  Decrease/(Increase) in Prepayments and Deferred Charges
9 Decreasel/(Incraase) in Other Current Assets

10.  Increase/{Decrease) in Accounts Payable

11.  Increase/(Decrease) In Advance Billings & Payments

12.  Increasel/(Decrease) in Other Current Liabilities

13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decrease/(Increase) in Noles Receivable

15.  Increase/{Decrease) in Noles Payable

16.  Increase/{Decrease) In Customer Deposits

17.  Nel Increase/(Decrease) in Long Term Debt (Including Current Maturities)

18.  Increase/(Decrease) in Other Liabilities & Deferred Credits

18.  Increase/{Decrease) in Capital Stock, Paid-in Capilal, Membership and Capital Cerlificates & Other Capital

20.  Less: Payment of Dividends

21,  Less: Patronage Capital Credils Retired

22.  Other (Explain)

23. Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24,  Net Capital Expenditures (Property, Plant & Equipment)

25.  Other Long-Term Investmenls

26.  Other Noncurrent Assels & Jurisdictional Differences

27, Other (Explain)
Increase in Taxes Accrued & Decrease in Interest Receivable

28.  Net Cash Provided/(Used) by Investing Activities

29. Net Increase/(Decrease) In Cash

30. Ending Cash

Revlsion Date 2010
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REPORT OF INDEPENDENT AUDITORS

To the Board of Directors
South Arkansas Telephone Company

Report on the Financial Statements

We have audited the accompanying financial statements of South Arkansas Telephone Company, which
comprise the balance sheets as of December 31, 2012 and 2011, and the related statements of income,
comprehensive income (loss), stockholder's equity and cash flows for the years then ended, and the
related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of the financial statements that are free from material misstatement, whether due to fraud
Or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits, We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate for the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the entity’s internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial
statements.
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REPORT OF INDEPENDENT AUDITORS (continued)

Auditor's Responsibility (continued)

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of South Arkansas Telephone Company as of December 31, 2012 and 2011, and the
results of its operations and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated April 30, 2013
on our consideration of South Arkansas Telephone Company’s internal control over financial reporting
and on our tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements and other matters. The purpose of that report is to describe the scope of our testing of
internal control over financial reporting and compliance and the results of that testing, and not to provide
an opinion on internal control over financial reporting or on compliance, That report is an integral part of
an audit performed in accordance with Government Auditing Standards and should be considered in
assessing the results of our audits.

/I// ot flams LifP

Overland Park, Kansas
April 30,2013



