October 2, 2013

Letter of Appeal

Schools and Libraries Division — Correspondence Unit
100 S. Jefferson Road

P.O. Box 902

Whippany, NJ 07981

This is an official letter of appeal to adjust The Funding Commitment Decision Letter which was first
dated July 10, 2012. This letter approved funding for FRN 2292248 in the amount of $21,600. We are
requesting an increase of the amount due to a contract issue.

Billed Entity Name — Tierra Encantada Charter School
Form 471 Application Number — 825047

Billed Entity Number — 16061784

FCC Registration Number — 0020524468

Explanation of Appeal

The school was given a contract (copy to follow) which shows on the final page a monthly recurring cost
of $1817. We adjusted for taxes and asked for a total of $2000 per month. The service provider is
actually charging the school over $3600 per month because there is an additional charge which was not
clearly outlined in the agreement. We believe that had the school been given the actual total cost
figures on the cost analysis page, they would have asked for the correct amount in the form 471.

Sincerely,

Richard Van Sickle

Consultant for Tierra Encantada Charter School
10 E. Jefferson Street

Colorado Springs, CO 80907

719-216-2012

etechco@comcast.net
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! CENTURYLINK TOTAL ADVANTAGEY® EXPRESE — AGREEMENT - Summary Page
Local Ascana
NPAINXA(S) Type of Leppl Agoeaa Minlmum Service Tarm | Cirewil Nof Rate MRC install NRC
(Por Servlae) or Offor |  Speed (Per Bervice) (Per Sarvita)
MIKIRTLAN Terny (Per | ' o
B Burvica)
Ureen Zone [eased with Cwesl
A0S0 & Dala Bundle promo 36 Manths 100 Mbps 1817 $0 NRC

Gustomer may order addillonal Local Access Senvices which ara ot apadfisd above for a spediic NPANXX. Each addillonal Sevice .
ardared during Ihe Tam must Indude & valld Canhryllnk quela foin Ihat spec/fes the applloable Local Accass MRC and NRC per
Sendce. Mo olher discounks or promalions apply. Cerlain types of Service have soparale gehdce or agrzement requirements as
definged in the General Tamms Allachmentand DTAG.

RENTAL CPEPRODUCTS AND SERVICES

Cuzigmer s renling CPE Producls and Sanvices under this Agreement for we withi any of the folowing senvces ordered under 1his
Agresment; Ganlunt.ink 1Q Networking, Inlegraled Access Package, Manpged VolP, Managed VolP Bundle, SIP Trunk ar SIP Trunk
bundlea. Tha pricing for Rental CPE Products and Senvices orderad undar this Agraement will be- flemized on a Renldl CPE Rele
Atachment ar Bunale, Package or Offar Attachment (if applicabla) subjact to thia Agrcamant.

Ralas do not Incude forelgn, federal, state o lacal taxes, surcharges, fees, BAS, Zona, GALC, or olher similar charges. The rales for
Local Accese -Sendce and GPE Purchase amp subject to vaild quote foms, whith eenirol If hey conilict wilh the rates lisled on ihis
Sumimary Page, all ol which ars aubjact to change,

“Canlibutory Charges* means: (a} all montHy reaurdng charges ("MRCs") and usags charges-for Sendees (other than Local Access
Serdce) ordersd under the Agrasment afer the Effactive Dale and incurred duting the Tann; and: (b] ell MRCy and wsage charges for
GeanlurylInk QT Gonlrlbufory Semvices ordered before or afier he Effacliva Dale undsr eeparate agreamenk and Inctrred dwing be
Term. “CenluryLink QC Contribulory Senvices” maans Ihe following services Ihatare provided by Centurdink QC Cenlrex, Contron®,
Analog Trunks, Digital Swilched Sendee, ISON Sendeea, Unlfomn Access Solullen, SHARP, Buelnoge [ocal exchange (hes (a.g.,
CenluryLink Cholee™ Busineas packages), CenluryLink™ High-Speed Inlemal, ATM (IniraLATA), Frame Relay (ntralLATA), Analay
Prvata Line, D&1, D33, 58T, Oplical Wavelenglh Service, SHNS, Geuvmax®, Melra Ethernet, and direclary sendeas. Contdbuloiy
Charges do nal Incude non-recurdng chamges ("NRCs™, CPE, Taxes, pass-through, worklcard® payphone surcharges, olher -
gurchargss, lssued credits, any charges for Local Aocass Services. or olher chiglges nol apaciiied ss Contdbutory Charges und er (he
Agreement. "Shortfall” I (he difference betwzen the Revenue Commiimenl and Customar's Conbibulory Charges pald during a
Measurement Pericd. Tho Agresmenis Effeclive Date & the dale lhat the last parly slgne [t Afer (he explration of lhe Tam
Commimsnt, thie Agresment wil ranaw on a monib-lomonth baele ("Tei ") al lha seme rales untess a Tarff provides for a dliferent
rale upon renewal.

By slgning, Customar agress thal s purchase of Cenluny Ink Sandces k8 governed by the addifonal terms and condilions of ihe

Genaral Tems Altachment verslon 26, which Iz atlached, along wilh the Dalalad Terms and Condltions ("DT&C") version 28 found at
est centurdink comiegaliasieontraciva all of which Customer has revlewed or will revew promply. Cuslomer

=1h¥= +CH AALGH T EICATY
acknowladges that It may cancel thia Agrasmant wihin 5 days of I Effscllve Dale wlihout Early Terminalion Charges or Cancallation
Chargea (except where prohliited by an applicable Cenluryl Ink QG Tarlf), and that Ita fallure to cance! ahd continued vae of lhe
Sendces beyond & days conslitules ecceplance of bolh the General Tams and Gondilons and the Delalled Temns and Condilions.
Uslng Cenlurylink’s electronlc signafure process for lhe Agreemenl Is acceplable.

CUSTOMER: TIERRA ENCANTAD. QAWHEST COMMUNICATIONS COMPANY, LLC, dibdia
CENT

o
\ 7Authorzed Sigpefure )4 ' Alhor

IS, B P

“Neme Typed or Printed Name Typbd or Prinled

DRIV o Firtiile Fonter, Manzg,
1EHI ]2, ;3'/ / f?/ / Sd10

Date “Dale

¥

Opporunity ID: 50802135 Paga 2 of 8 & Canturyhink, Ing, All Righks Rezerved.
Conlracl Cade: 450130 CONRIDENTIAL CGT v28.030112

0371972012  11:35AM (GMT-04:00)
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CENTURYLINK TOTAL ADVANTAGE™ EXPRESS — AGREEMENT — Summary Page

Local Access

NPAINXX (=) Typa of Local Access Minlmum Service Term Clreult Net Rate MRC Install NRC
{Per Service} or Offer Spead {Per Service) (Per Service)
Minimum Term (Per
Service)
Grean Zone leased with Ciwest
505/670 1Q Data Bundie promo 36 Monlhs 100 Mbps s1a17 50 NRC

Cusfomer may order addiflonal Local Access Services which are not spedfied above for aspedific NPANXX, Each addilional Serce
ordered during the Tem must indude a valid Centurylink quote fom that specifies the applicable Local Access MRC and NRC per
Sendce. No other dlscounts or promolions apply. Certaln types of Sendce have separate sarvice or agreement requirements as
defined in the General Terns Atlachment and DT&C.

RENTAL CPEPRODUCTS AND SERVICES

Customer Is renfing CPE Producls and Senvices under this Agreement for use with any of the following senices omered under this
Agresment: CenluryLink I1Q Networking, Inlegrated Access Package, Managed VoIP, Managed VolP Bundle, SIP Trunk or SIP Trunk
bundlez, The pricing for Rantal CPE Producls and Sendices ordered under {hls Agreement will be itemized on a Rental GPE Rale
Attachment or Bundle, Package or Offer Attachment (if applicable) subject to this Agreement.

Rales do not include foreign, faderal, state or local laxes, surchamyes, fees, EAS, Zone, CALC, or olher similar charges. The rates for
Local Access Sendce and CPE Purchase are subject to valid quote forms, which control if they conflict wilh the rates listed on this
Summary Page, all of which are subject o change.

“Contrlbutory Charges” means: (2) all monthly recurring charges ("MRCsa" and usage charges for Sendces (olher than Local Access
Sendce) ordered under the Agreement afler the Effeclive Date and incurred during lhe Tem; and (b} all MRCs and usage charges for
Canlurylink QG Conlributory Senices ordered befora or after the Effacliva Date under separate agreements and inaurred during the
Term. “Centundink QC Contributory Servicea” means the following s ervices thatare provided by CenturyLink QC: Centrex, Centron®,
Analog Trunks, Digital Swilched Senvice, ISDN Saenvices, Uniform Access Solution, SHARP, Buslness local exchange lines (e.g.,
Cenlurylink Cholee™ Business packages), CenturyLink™ High-Speed Internet, ATM (InlraLATA), Frame Relay (IniraLATA), Analog
Private Line, DS1, D33, 55T, Optical Wavelenglh Senvice, BHNS, Geomax®, Metro Ethernet, and directory senvices. Confribulory
Charges do not indude non-recuring chamges ("NRCs"), CPE, Taxes, pasa-through, worldcard® payphone surcharges, olher
surcharges, issued eredits, any charges for Local Access Services, or olher chames not specified as Gontributory Charges und er the
Agraement. "Shorifall" is the difference between the Revenue Commiment and Cogtomers Centbutory Charges paid during a
Measurement Perod. The Agreements Effeclive Date Is lhe date that the last party signs it. After the expiralion of lhe Tem
Gommilment, this Agreement will renew on a month-to-month basis ("Tem") at the same rates unless a Tadff provides for a different
rate upon renewal,

By slgning, Customer agrees {hat jts purchase of CenluryLink Sendces Is governed by the additional terms and conditions of the
General Tems Atlachment version 28, which is attached, along with the Detailad Terms and Gondilions ("DT&C") verslon 28 found at
MMWWQI all of which Customer has reviewed or will review promptly. Customer
acknowledges lhat it may cancel thls Agreement within 5 days of is Effeclive Dale without Early Termination Charges or Cancellation
Charges (except where prohibited by an applicable CenturyLink QC Tarif), and that s failure to cancel and continued use of the
Sendces beyond 5 days constilules acceptance of both the General Terms and Conditions and the Detailed Terms and Conditions.
Using CenluryLink's elecironic signalure process for the Agreement is acceplable,

CUSTOMER: TIERRA ENCANTAD QWEST COMMUNICATIONS COMPANY, LLG, dibfa

CENTURYLINK QCC
X
#Authorized Si}uefure é/ Aulhorized Signature
LB f, e ¥ JE &
Name Typed or Printed Name Typed or Printad
Dl iz 7~
Tille Tile
A ] 2.
Datle Dale
Opportunity 1D: 50802135 Page 2 of 8 ® Cenlurylink, Inc. All Rights Reserved.

Contract Code: 490130 CONFRDENTIAL CGT v28.030112
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CENTURYLINK TOTAL ADVANTAGE™ EXPRESS — AGREEMENT -~ Summary Page

This CenturnyLink Total Advantage™ Express Agreemant ("Agreement”) is betwean Qwest Communications Company, LLC, d/b/a
CenturyLink QCC, iis affiliates, including Qwest Corporatlon, dibfa CenturyLink GQC (“‘CenfuryLink”) and TIERRA ENCANTADA
(“Customer”) and Is effective on the date the last party signs it ("Effeclive Dale"). Centurylink QCC is signing on behalf of GenfuryLink
QC. Genlurylink reserves the rightfo withdraw this offer If Customer does notexecute and deliver the Agreement to GenfuryLlnk on or
before April 21, 2012, CenfuryLink QG Services are avallable in the following stales: Arizona, Colorado, Ideho, lowa, Minnesola,
Mentana, Nebraska, New Mexico, North Dakoeta, Oregon, South Dakota, Utah, Washington, and Wyoming.

Cuslomer's Address for Nolices: 551 Alarid Sireat, Santa Fe, NM87501;
Customer's Facslmlle Number: (505) 983 - 3337
Persan Designatad for Nolices: General Gounsel

Contrbutory Charges of $700 (Beginning in the 4™ monlh of the Tem, Customers fallure 1o meet
the Revenue Commilment will resultin a Shortfall charge).
36 months

Monthly Revenue Commitment

Term Commitmeant {or “Term™)

The following Services are incorporated into the Agresment:

CenturyLink 1™ Networking - Domestic

DATA BUNDLE SOLUTIONS PRICING
(see addiflonal detalls, eliglbllity requirements, and restrictions in the Data Bundle section in the General Terms Altachmen B).

The CPE Rental tem and each Data Bundle Porl and Local Access circult recelving Data Bundle Pridng will be subject to the Senice
Term set forlh in the applicable pricing table. "NBD Mainlenance” means next business day remote maintenance. CenlurylInk [Q
Networking Port NRCs and Local Access NRCa are waived. Centurylink will also walve the SIG Aclivalion NRC for Enhancad Port
when provided through Dafa Bundle Solutions. [If Cusiomer wishes to ordera Data Bundle Solution that is nol conlained In the balow
prielng tables, Gustomear must enler into a sepamle written amendment to thls Agreement.

Keyto the symbols used in the following 1ables;
“The Internet Port, Private Por or Enhanced Port Data Bundle Port MRG will be used to calculate Confributory Charges.

** Ethernet Local Access (ELA) and Local Access DS3 MRCs are defemined by lhe Product Pricer Quoting Tool.
“* The Cuslomer's location must qualify for on-sile maintenance. Only available on a 36 month Sandcae Term.

36 Month Servlce Term - Bx5 Maintenance Next Day Service
Ethernet
£ w 3 - Data Bundle Port MRC
*E o 6; ] Includes Port and Rental CPE
=
2 g £ 3
@ & g @ Internet* Private* Enhanced®
NA Standard NA NA NA
§ Mbps**® Adl
bps " " DePEmI Pro $330 $375 $430
. /A Standard N/A MN/A N/A
10Mbps Aduian DBPETHI Pro $465 $530 $605
NA Standard N/A N/A N/A
20Mbps** | Adt
pe & DAPETHI Pro $690 700 $905
NA Standard N/A N/A N/A
e | Adt .
50Mbps " | oBPETH Pro §1,220 $1,400 $1,605
NA Siandard N/A N/A N/A
100Mbps*s | Adt
ps | DBPETHI Pro 51,825 $2,005 $2,405 -
Mall Bagglng.
Description MRC ]
"Mail Bagging *$50.00 per Port

“As of the Agreement Effective Date, CenturyLink is waiving the Mail Bagging MRC so long as Customer is not in default of any
obligations under the Agreement. GenturyLink may disconlinug walving the MRG at any lime wilhout prior nolice. Walved MRCs do
not conlribute to the Revenue Gommitment under the Agreement.

Opportunity 1D: 50802136
Contract Coda: 490130

Page 1 of 8
CONFIDENTIAL

© Cenluryl.ink, Inc. All Rlghts Reserved.
CGT v28.030112
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Tarms and Conditlons
These rates are valid for 45 days from the 'Quote Date' found In the focler of this document and all quotes will be verified by
CenturyLink™ QCC order enlry at lha Ime a Service Ordar s submilted. The above pricing s based on
the current LEC infraslructure and the assoclated Spaclal Access Tarilf rate elements. Any special construclion required will
Increase lhese charges. CenturyLink™ QCC will charge an additional monthly recurring charge (MRGC) for
CPA (Customer Provided Access). Thiz charga is in placa for DS-0 through 0G-192 sarvices and neads 1o be applled to allow
GenturyLInk™ QCC to recoup cosl's associated wilh capllal expandltures for entrance facllilles. This
charga cannot be waived, CenluryLink™ QCC Express cuslomers are nel aligible for the promotional pricing.

x7"’

Cpftomer ngnaly.ae/ ﬂ

CanturyLink Rep, Signalure

> LEIAASD,

Date Slgnad
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uwenfuryLink Total Advantage ™ Exprogs Agrasment; General Tarms Attachment

1. Ganeral Terms and Condlitions Applicable to All Services (unkess
conflicting with the tarms of an applicable Tariff)

1.1 Additional Terms Incorporatad by Raferanca. Additional terms found
at  hllp:Howesteenluvink comfleqalga/contracthv2Bpdf  apply and  are
incorporated by reference (*Delailed Terms and Conditions” or “DT&CT). :

1.2 Separate Centurylink QC and CenturyLink QCC Offerings.
Provizions that are applicable to a specfic CenlurylLink company are go
indlcated; all general provisions are applicable fo services provided by Qwest
Corporalion, d/bfa Cenljurylink QC, Tncluding s affiliates (“Centurylink QC7)
and Qv est Comrunlealions Company, LLC, d/b/a CenluryLink QCC, including
ils affiliatas (*CenturyLink QCCT), "CenturyLink” neans each of Canturylink QC
and CanturyLink QCC.

1.3 Sarvices. This Agreement governs Customer's purchese of the
servlces isted on the Surmmary Page or an Ordar Form (*Services").

1.4  Payment. CenluryLink may begin involclng for specfic Services @
spacfied in lhe applicabls Service Pravisions. Customer must pay CenlurylLink
QCC all charges within 30 days of the invote date and must pay CenturyLink
QC, if applicable, all chargas by the due date on (he invoice or ba subjact Lo late
payment charge of the lesser of 1.6% per month or the maximum rate allowed
by taw or required hy Tarff, Canlurylink QCC CPE-ralaled charges are due
upon Customer's recelpt of the invoice and any payimenl not received within 30
days after invoice dak may be subject to inleresl charges a5 permilled by
applicable law. In addiflon to payment of charges for Services, Custormer must
alzo pay CentuiyLink any applicabis Taxes @which is defined in the DTRC and
may Ihelude sweharges, fees, and other similar charges) assessed in
conneclion wilh Services, Taxes may vary and are subject to change.
CenluryLink reserves Ihe right lo charge administralive fees f Customer selecs
paper dalivery of an invoice or when Custormer's payment preferences deviale
from CenluryLink's standard practices.

1.6 nstallatlon, Maintenance, Repair. Frovislon of Services B subject to
availabilily of adequale capacity and CenturyLink's acceptance of a cormplete
Ovder Form Customer will provide appropriate space, power and any
nacessary rights and licenses as specified in the DT&C. Custormer may be
resporsbie for a dispaich fee under Lhe conditions speciied in the DT&C and s
resporsile for any Facilty or equipment repairs on Cuslarers side of the
demarcallon polnl

1.6 Terminatlon. Each perty may lerminale this Agreement: (a) with wrilten
nolice of terminalion lo the olhars at least 60 days before the expiration of he
then-current Term; or (b) for Cause.  a particular Service I3 lerminated olher
than for Cauge by Custorer, the Cancellation Charges sel forth in he
apphcable Service-Specific Terms and Condilions, Delailed Descriptions or Tarif
will apply. i hefora lhe Tarns conclusion, this Agreement is terminaled eilher by
CenturyLink for Cause or by Customer for any reason olher than Cause, lhen
Custormer will pay o CenturyLink the following: (8) for CanluryLink QGG
Services, the higher of the Early Terminalion Charge {defined in the DT&C) or
lhe sum of all CenluryLink QCC Cancellalion Charges that apply for terminating
all CenturyLink QCC Servica af lha fime this Agreament is erminatad; (b} for
CanturyLink QCC CPE-related charges, the Tetrinallun Chargas as setforth in
lhe Delalled Descriptions or SOW, and (c) for CenluryLink QT Services, the
CenturyLink QG termination charges & selforth In the Tarff o this Agreement.
Unless an applicable Canturylink QC Tarff provides to the conlrary, no
Cancallation Charoe or Early Termination Charge w il apply if Custormer cancels
lhe Agreement within 5 days afler the Hfeclive Date. Cusltorrer agrees Lhat no
charge idenlfied hersin is a penalty. Customer will remain liable for charges
accrued but unpaid as of tha terrination date.

1.7

1.8 Lawful Use/AUP. Customer may not use the Sesvises for any abusive,
harassing, or olher unkaw il purpose and wamanis that its 1se of lha Sarvices
will comply with all epplicable laws and the AUP (posted at
hitp:iqwest.centurylink coniegal, including all fulure revisiors), whith is
incorporaled by refersnce. CenluryLink may modfy the AUP to ensura
cormplisnce with spplicable laws ard regulalions and lo prolect Centurylink's
\r}\?&;ork and customers, and such change will be effectve upon posting to the
'eb site.

1.2  Disclamer of Warranties. EXCEPT AS EXPRESSLY PROVIDED IN
THE AGREEMENT, ALL SERVICES AND PRODPUCTS ARE PROVIDED A8 15.”
CENTURYLINK. DISCLAIME ALL EXFRESS OR IMPLIED WARRANTIES,
INCLUDING BUT NOT LIMITED TO ALL WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A FARTICULAR PURPOSE, AND NON-
INFRINGEMENT. :

No Resale. Custormer must not rezell the Services.

Op 10 50802135
Contract Cade: 400130

Page 3 of 8
CONFIDENTIAL

110  Lmitations of Liabllity, The remedies and limilations of liability for any
claims arizing belween the parties are setforth below.

(a) Consequentlal Damages, NEITHER PARTY OR ITS AFFILIATES,
AGENTS, OR CONTRACTORS IS LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, INDIRECT, SPECIAL, OR PUNTVE DAMAGES OR FOR ANY
LOST PROFMMS, LOST REVENUES, LOST DATA, LOST BUSINESS
OPPORTUNITY, OR COSTS OF COVER. THESE LIMIATIONS APRLY
REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH LIABLLITY 15
ASSERTED AND REGARDLESS OF FORESEERABLITY.

(k)  Claims Related to Services. For Customar's claims relaled to Service
deflclencles or Interuplions, Customer's exclusive remeadies are limilad to: (i)
those ramadies satforthin the SLAfor he affecled Service or (i) the tolal MRCs
or usage charges pald by Customer for the affecked Service in (he one month
immediately preceding the avent giving rie to the claim if an SLA does not
apply.

() Parzonal Ihjury; Death; Property Damage. For claims arislng out of
personal Injury or dealh to a parly’s employas, or damage lo a party's real or
personal praperfy, thal are cawsed by lhe olher parly's negligence or wliliful
misconduct in he paformances of the Agraemenl, each parly’s liabilily is limited
to proven directdamages.

(d)  Other Direct Damages. For all other chims arising out of Ihe
Agrearment, each parly’s maxinmum liabilily will nol exceed in lhe aggregate the
tolal MRCs and usage charges pald by Cuslomar to CenluryLink under ihis
Agreerment in the three months immediately preceding the event giving rise to
Ihe claln ("Damage Cap®). The Damage Cap wil not apply to a parly's
indemnificalion obligations or Cuslomars paymant cobligations under the
Agreement.

141  Indemnifleation. Each party will defend and indernify the olhers, their
Affiiatas, agenk, and cortractors against all lhird parly claims for damages,
labilitles, or expenses, Including reasonable altorneys’ fees arsing directty from
lhe parformance of this Agreement and relaled to personal Injury or dealh, or
damage to personal langible properly that Is alleged to have been caused by
the naegligance or wilful mizconducl of the indamnifying parly unless otherwbe
gtated In a CenluryLink QC Tarff. Customer wil also defend and indemnify
CanluryLink, ils Affiiates, agank, and contraclors against all third party clelis
for damages, liabllities, or expenses, Including reasonable allorneys' fees,
ralated to lhe modificalion or resale of the Sarvices by Customer of End Users,
ar any AUP violatlan.

112 Confldentlality. No party will, wilhout tha prier wriflen consent of tha
other parties: (a) declose any ferm of lhe Agreemenl; or (b) deckse o Use
{except as expressl permilted by, or requirad to achieve lhe purpeses of the
Agresmant) the Confidenlial Information of the clher pady. Each parly will use
reasanable efforts 1o prokct 1he olher's Confldential Information, andwill use at
leasl the sama efforts to prolect anothers Confidential Informalion as the parly
would use to protect i ovn. CantuiyLink’s consent may anly ba given by ils
Legal Daparlmenl. A parly may disclose Confidential Information i required to
do s0 by a governmental agency, by operalion of law, or T necessary in any
proceading lo estahlish rights or gbligations under this Agreement.

113 Use of Name and Marks. Neithar party will use the name or marks of
lhe olher parly or any of its Affillates for any purpose wilhout the other parly’s
prior wriltan consent. CanluryLink's cansent may only be given by il Legal
Deparlmeant.

114 Governing Law; Dispufe Fesolution,

(a) Billing Disputes. { Customer disputes a charge [h good faith,
Customer may withhold payment of thal charge if Customer makes timely
payrmeant of all undisputed charges when due and provides CenturyLink with &
wiillen explanation of the reasons for Cuslomar's dispute of the charge within
90 days dfter lhe invoice date of such amount. i CenluryLink determines, in its
good faith, that the dispulad charge is valid, CenluryLink will notfy Cuslomer
and wilhin five business days aller CenturyLink's nolflcation, Customar nust
pay lhe charge and accrued inlerest.

(h) Governing Law; Forum. Delaw are slate law, without regard to choce-
of-law principles, goverrs all malters raelating lo the Agreemanl. Any legal
proceeding relaling to the Agreement will be brought [n a U5, District Court, or
absent faderal jurisdiction, in a slate court of compalent jurisdiclion, in Denver,
Colorado.

(c}  Walver of Jury Trlal and Class Actlon, Each parly, fo the sxlenl
permitled by law, knowingly, voluntarily, and inlentionally w aives its right to a jury
Iriad and any right ta pursue any claim or aclion relaling lo the Agreement on a
clazs or consolidaled basg or in a representative capacity. If for any reason the
Jury trial walver s held lo be unenforcesble, the parlies agres lo binding
arbilralion for any dispute relating to the Agreement under the Federal
Arbiration Act 9 US.C. § 1, &t seq. The arbilration will be conducted in
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accordance wih the JAMS Comprehensive Arbitration Rules, Judgmeant upon
the arbitralion award may ba entared in any court having jurkdiction.

(d) Limftations Perlod. Ary clalm relatihg to he Agresmant: nust be
Brought within fwo years aflar the claim arises other han Cuslomer dispuling an
amaunt In an invoice, w hich must be done by Customer w ithin 80 days & ler lhe
invoice dale of the depuled amount.

1.15 Notices, For a nofice under lhis Ageamant to ba effective, it must
camply with the Notices section of the DT&C.

116  GCPNIL CenluryLink ks reguired by law to real CPNI confidenlially.
Customer agrees that Centurylink may share CPNI wilhin s busihess
operalions (s.g., wielkss, local long digfance, and bicadband senvices
divisions), and w ilh businesses acting on CenturyLink's behalf, to datarmine if
Custorer could benafit from the wide variely of Canturylink preducts and
savices, and In Its marketing and sales aclivitles. Customer may wilhdrav ik
suthorization at any bme by informing CenturyLink in writing. Cuslomer's
decision regerding CenluryLlks use of CPNI will not affect (he qualily of
sewvice CenluryLink provides Cuslomer.

117  Asslgoment. Custormer may esslan Ihis Agreament and the Senvices
only wilh GenturyLink's prior wriltan consent, bul Custormer may not asslgn thi
Agreament or any Servise to a reseller or a telecommunications carrier under
any croumstances.

118 Early Termination Waiver. CenluryLink wll walve any Early
Terminalion Charges and Gancellalion Chargas for CanluryLink QCC Services
applicable under this Agreement if Cuslomer replaces It with a full CenturyLink
Total Advanlage Agresment {hat fulfils the condilions specfied in the Early
Termination Waiver seclion of the DT&C. Early terminatlon charges for
Canfurylink QG Services will nol be waived unless Customer meets the
terimination charge waiver provilons for thal Service In the applicable Tariff o
this Agreament (or the separale CanluryLink OC agreamant covering Services).

119 Miscallaneous.

{a) General. The Agresment’s benefils do nol extend o any third parly
(e.0., an End Usar). K any term of the Agreement iz held unenforceable, the
ramaining ferms will rermaln In effect,  Except for time requirements spacifially
slated in Servica-Spacfic Terme and Conditions, the DTAC, or an SLA, helthey
party’s failure to exerclse any right or to Insist upon skict perfarmance of any
provilon of the Agreement iz awalver of any right under the Agreement. The
tarms and condittons of the Agreerment regarding corfidentlality, indemnification,
limitation of Yiabilily, waranties, paymant, dispute rezclution, and. all other terms
of the Agreement Lhat should by thelr natwre suivive the. terminafion. of the
Agreemant will swvive, Each parly is not responsible for any delay: or olher
failure to performdue to a Fores Majeure Event.

(h)  Confiicts Provislon, K a corflict exisls anmong any of the documents
that govern the provizlon of Services hereunder, the following order of
precedence will apply in descanding order of conlrol: a Tarff (other lhan he
R55), any bundle, offer or promotlonal altachmenls or terms and conditions in
the Packages, Bundles and Other Offers section {if applicable), the Summary
Page, the Service-Specfic sections of this Geneml Terms Altachment, lhe
remainder of this General Terms Altachmant, the DT&G, the Tech Pub, the
R33, 155, any SOW and any Order Forim The Tariffs are Incorporated by
referenca and made a part of the Agreemant.

(c) Independent Contractor, CenturyLink provides the Samwvices as an
Independent contractor. The Agreement will not create an employer-employee
refalionship, assoclalion, Jaint venlure, parlnership, o other farm of legal entify
or business enterprise bakwesn Lhe parlies, Lheir agents, enployees or dfiliates.
(d) ARRA, Custormer will not pay for the Bervices wlth funds ablainad
through Lthe American Recovery and Reinvestment Act or other slilar stimulus
grants or lgans thatwould obligate CanturyLink to provide certain information or
parform certaln funclions unless each of those cbligations are explicitly
identifiad and agread to by Ihe partias in tha Agreamant or in an armendment to
the Agraement.

{8)  HIPAA. Centurylink does not requre o intend kb access Customer
dala in Its performanca hareunder, Including but not limiled fo any confidanlial
health related information of Cuslomer's clients, which may include group health
plans, {hat conslitutes Pratected Health Informalion (*PHF), as defined in 45
C.F.R §160.10% under lhe Health lhsurance Portabifly and Accountabilty Act
of 1995 (HIFAA Rules™), Any expesure lo PHI will ba random, infrequent and
incldental to CenluryLink’s pravislon of Service and is not meant for the purposs
of accessing, managing the PHI or crealing or manipulating the PHI.  Such
exposure 3 allowable under 45 CFR 184.502{a)(1)(ii}. As swh, F Customer b
a Covarad Enlity or Heallh Care Provider under the HIFAA Rulas or supporls
the heallh care induslry, CenluryLink and Custorner agree Lhat CenluryLink ls
not a "Buslness Assoclate” or “Covered Entity” under the HIFAA Rules for the
purposes of tha Agreament.
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() Credit Appraval. Provigion of Servies B subject fo CenluryLink's
eredit approval of Customer. As part of the credit approval process, CanturyLink
may require Customer lo provide & deposit or ather securily. Additionally durlng

lhe Term, i Customer's financial circumstance or payment” history becames

reasonably unacceptable to CenturyLink, Centurylink may require adequale
assurance of fulre payment as a condifion of continulng Centurylink's
provislon of Services. Custormer's fallure to provide adequale assurances
raquired by CanturyLlnk is & malerial braach of Lhe Agreement. CenturyLink
may provide Customer's paymenl history or olher hiling/charge information lo
credit reporling agencies o induslry clearinghouses.

{g) Amendments; Changes. The Agreameani may be amanded only in &
wriling =ignad by holh parlisg’ aulhorized representalives. Each parly may, at
any time, relest any handwrilten change or olhaer alteralion to lhe Agreement.
CenluryLink may changa featwes or funclions of fis Services; for malerial
changes that are adverse to Cuslomar, CanfuryLink will provide 30 deys’ prior
wrilert nolice, but may provide & sharter notice pariod if the change is based on
Ragulatory Aclivily. CanturyLink may amend, change, ot w lihdraw the Tarifs,
R85, I55 or AUP, wllh such updated Tarlffs, R3S, I35 or AUP effective upan
posting or upon fuffilmant of any necessary regulalory requirements.

{h)  Websites. References to websltes In the Agreemant include any
succezsor wakgites designaled by CenturyLink.

1.20 Entire Agreement. This Agreement, Including the Summary Paga, this
Ganeral Terms Altachrment version 28, DOTAC verslen 28 fourd al
hllp:#iawest centurylink conlenaliaa/conlracty28,ndf  and any  CanfuryLink-
accepted Order Forms constitute the anlire agrasmant beween Lhe parlles and
supersede all prior oral orwrilten agreements or understandings relating to Lhis
subjact matter, This Agreament supersades all prior oral ar wiitlen agreements
or underslandings relaling to the same service, porls or circuits at lhe same
locatlions a5 covered under this Agraement.

1.21  Definitions. Capitalized terms are defined In the DT&C.

2, Packages, Bundles and Other Offers. Offers under this seclion are
valid only through the dates listad in the applizable sub-section belaw.

21 Data Bundla Solutions. The Dala Bundle pricing shown on Lhe
Sumtmary Fage 1s sublect to the terrns and conditions of this Data Bundle
Solution gection and subseclions, and lhcse of lhe domestic CenluryLink K2
Nelbw orking, Local Access, and Rental CPE servica-specific provisions of the
Agresmant (coliactively, Ihe "Service Provisions™). Dala Bundle Solutions are
subjact to the Serviee Term set Forth In the pricing table on the Sunmary Page.
Cancellalion Charges apply if Customer terminatez Servieas under a Dala
Bundie Solullon before the explration of the than-curent Service Term (Proma
Codos: iIQDB1, 1QDB2, iQDB3, iQDB4, QDBIx24; iQDB2x24, iQDBIx24,

IODR4x24;  DBPETH1, DBPETH?, [BPETH{x24, DBPETH2x24,
iQBundle UPGR)
(a) Data Bundk Solutions Descriptions. (colectively, "Data Bundie

Solutions™). Different Fealures are avallablo with each Data Bundla fype.

"Data Bundle Standard’ s a combination of a Cenlurylink 2 Nebworking
Internet, Private or Enhanced Forf, Local Access Service, and eligible pre-
configured Ranlal CPE wilh Bx5 or 24x7 rmaintenance. Data Bundle Standard
Includes 10 Rental CPE configurallon channes per year. )

* Data Bundle Pro” Includes all Services and components offerad in Data Bundle
Siandard, plus VPN Tunne! configurafion, complex routig protocel
configuration, NAT, PAT and DMZ configuration, and a 24 port or 8 port
Ethernet switchwith D51 and 2xD51 capacities.

(b)  Scope. The purpese of the Dala Bundle Sclution is fo offer bundle
pricing (“Data Bundla Fricing*) for he follawing Services: domestlc CanturyLink
IQ Netw orking, Loce) Access, snd Rental CPE  Data Bundle Pricing is shawn
on lhe Summary -Page. Unless otherwie slated in lhis Data Bundle Solution
saclion, Dala Bundle Pricing [s exclusive of, and may not be combined with, any
other offers or discoun's, andw lll anly be applled In ligu of any,such discounis.
All other rale elements not specfically setforth on Summary Fage are as stalad
In the applicable Service's pricing section of the Summary Page

{c) Higlbllity and Restrictlons, Customer must order all the applicable
Service elemenls at lhe same Bme. Data Bundle Prichg will apply only £ the
Rental CPE ls conflgured and installed spaciically for usawith Lhe GenturyLink
IQ Nebw orking Port(s). Higible Rental CPE means the hardware listed balow.
CenturyLink 10 Mefworking Data Bundie Pricing applies to CenlturyLink K
Mebw orking Forts at Lhe follow ing bandw Idite: Flat Rate D51, 2x051, 4xD&1,
7xD31, 10 Mops, DS3, 100 Wbps; and Tiarad 5, 20, 50 Mbp= only ("Data
Bundle Forls"). 6, 10, 20, 50, and 100 Nbps Dala Bundle Forts are only
available wilh Data Bundle Pro and must use Ethernet Local Access (ELAY).
Data Bundle Pricing may he cornbined with certain Long Diztance and Toll Free
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offers and with certain CenturyLink 10 Nelworking offers, Including he
CanturyLink [Q MNelworking Transition Offer if cuslomar qualifiss. If both lhe
CanfuryLink K} Networking Transiton Cffer and the applicable Data Bundle
Solution apply to a parlicular Port, lhe applicable Bigbla Service Minimum Term
satforlh in lhe CenluryLink 10 Netw orking Transllion Offer will apply to that Port
if that Bigible Service Minimum Termis greater lhan the Data Bundla Sclulion’s
Sarvice Tarm. I (hat particular Port is canceled before Ihe complellon of the
Bigible Service Mininmum Term, Gustomerwill pay the Cancallalion Charges sal
forth in fhe applicable Data Bundke Solution. Centurylink may modify or
discenlinue Data Bundla Pricing afler the Sarvice Tarm for each Data Bundla
Solulion is completed. Upgrades and additional Serviee bundles sfter lhe initial
orden(s) may be subject lo lhen-current Data Bundle Pricing.

(d}  Term. Customer musl have an Agreement Term of 24 or 36 months
and Customer musl agrea to use each Dala Bundle Port, Local Access clrcuit,
and Rental CPE for the minlmum nurmber of months associated with Lhe Data
Bundle Fricing shown abova in |ha Sumnary Page (*Sarvice Terni'). Each Dala
Bundle Solution will have its own Servise Term, beglnning on the Sfart of
Serviee Date. Upon completion of lhe Service Term, the applicable Data
Bundla Solution will conlinue until canceled by elther parly wilh 80 days’ nolice.
If & Dala Bundle Solution iz canceled by Customer for any reason olher thanfor
Cause ar by GenturyLink for Cause before the Service Term s corpleted, then
Custorner must pay CenluryLink lhe follow ing Cancellation Charges: (i) 100% of
lhe applicable Data Bundle Ports MRC mulliplied by the nurmber of months
reralning in the first 12 months of lhe Servica Tarm, if any; plus (i) 75% o he
applicable Data Bundle Porls MRC multiplied by tha number of months
remalning lo complete 24 monlha of tha Saervice Tarm, if any; plus, T applicable,
{iif) 50% of the applicable Cala Bundle Ports MRC malliplied by the number of
months remaining to complate 36 monlhs of the Service Term. I Local Access
Servica B canceled before ke Service Term is completed, slandard Local
Access Cancellation Chargas wil apply. F lhe optional WAN Oplimizalion
salution is canceled by Custamer for any resson olher than for Cause o by
CenturyLink for Cause befora its individual Rantal CPE Term is complated, then
Customar must pay CenturyLink the follow Ing Cancellalion Charges: (a) 100%
of lhe applicable WAN Oplimizalion MRG multiplied by the nurber of monlhs
remaining i the first 12 months of the Rental CPE Term, if any; plus {(b) 75% of
the applicable WAN Oplimizalion MRC mwitiplied by the numbser of monlhs
remaining to complete 24 meonths of lhe Rental CPE Term, if any; phe, T
applicabla, (c) 50% of tha applicable WAN Optimization MRC multiplied by the
number of manths remalning to complete 35 monlths of the Rental CPE Tarm.
Additional rules or excaplions lo lerm and cancellation requirements are
specfied In the Upgrades and WAN Optimization subsections below.

(e) Moves and Relcathon.

(i} Moves. Customer may move a Data Bundle Solution lo a different
Sarvice Addrese within the same wire center (Move®) (also referred 1o & &
“Local Loop change’ in lhe Local Access Sarvice) wilhout restarling the Service
Tarm and without Incurrlng & Cancellation Charge if Customer keeps Lhe same
bundle lype and tha sama bandwidlh at the nev Service Location. Cuslomer
must submit notice to CenluryLink af least 30 days before lhe requesled Move
date so lhal Centurybink can update the mainlenance service address
associated with the Move, Local Access ancillary charges may apply.

(i Relocation. Customer may relocale a Data Bundle Solution to a
SGervice Localion oulside of lhe exiting Local Access circuits wie center
(“Relocalion)(aleo referrad lo as a "Local Loop Move® in the Local Access
Service) i (a) the new Sewvice Location iz within the United States; (b} the
Data Bundle Solulion has heen inslallad al the criginal Service Location for &
minimum of 12 months; (¢} Cuslomer submils the order for Service at Lhe new
Service Localion and lhe disconnect order for Service at the old Service
Locallon at the same time; (d) Cslomer orders a Bandw dth Upgrade, a Fro
Upgrada, or the same Data Bundle Solution as the pre-Relocation Data Bundle
Solution; (&) Customer restarts a Service Term al the new Service Localionwith
a Service Term thal is at least as long as (he original Sarvice Term at the ok
Sarvice Location; and () Customer pays lhe Updrade fee and follows the
standard Upprade processes satb forlh in fhe Upgrades Section below,
applicable. Local Access ancillary cherges may apply. f lhe pre-Relocalion
Dala Bundle Solution had 24x7 on-site maintenance (Fro-MET®  On-Site
Framium 3ervice), Customer must verify f 24x7 on-site mainlenance B
available af the new Servica Localion, £ 24x7 on-site maintenance i not
available at the new Seivice Locafion, Custorner may order a8 36 month Dala
Bundle Solulion with slandard Bx& next business day maintanance at he naw
Service Localion, Centuryllnk may reguire Customer 1o continue using lhe
original Renlal CPE device at Customar's new Sarvice Localion T CanturyLink
delarmines that nev or different Renlal CPE i= not necessary. F Customer
requires onsite assEtanca from CanturyLink to install the Rental CPE at the
hew Service Lecallon, an additional dispatch fee will apply.

(A) Ralocation Cancellatlon Charges. CanturyLink will wake lhe Data
Bundle Farl Cancellalion Charges for qualifiad Relocalion orders. CenturyLink
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will wake lhe Local Access Cancellation Charges for Relocations of DS,
2051, 4xDG1 or 7%xDS1 Data Bundie Solutions only f Customer's Dala Bundle
Solutlon has been Instalied for 12 manths of longer. CenturyLinkw ill not waka
Local Access Canceliztion Charges for Relocations of D53 or Bhernet (e.g., &,
10, 20, 50, or 100Mbps) Data Bundle Solullons. Local Access Cancellation
Charges ara setforth in lhe Local Accass Service ProvEions.

(f) Upgrades.
(i) Bandw kith Upgrada; Pro Upgrade.

*Bangw ilh Upgrade™ meang Customar is alighla to upgrade to a higher
bandwidih level ¥ Customer hes cormpleted al least thres months of the
applicable Dala Bundle Solulion's Service Term.

“Pro Upgrade” means Cuslemer iz eligible to upgrade fram & Data Bundke
Standard to a Dala Bundle Pre at the same bandwidih keval al any time during
lhe Service Term

Far purposes of lhis Sectlon, Bandw kith Uggrades and Pro Upgrades are
collaclivaly refered lo as “Upgrades” Upgrades musl begin a new 24 or 36
manth Service Term at the time of the Upgrade. All Upgradas are subject to a
%275 NRG, must occur during Lhe Service Term, keep lhe same hardware type
(2., Upgrades cannot swilch between ADTRAN and Cisco brands), and have
lhe same or longer Servica Term. With some Upgrades, Cuzlomer may be
raquired to amend the Agreenent to add new pricing nformalion or o change
Lhe tarm from a fw o-year Term to a lhres-year Tarm CenluryLink will w aive the
Data Bundle Port and Local Access Cancellation Charges if the Dala Bundle
ramaing al the sama Service Address and the Upgrade solulicn does not (se
ELA for Local Access. If the Upgrade Is 1o an ELA solution, CanluryLink will
waive Local Access Cancellalion Chargez only f Customer’s pre-Upgrade
Service hes been Instalied for 12 months or longer.  Customer cannot upgrade
an ELA solulion lo 3 NxDS1 or D53 speed. f nacessary, Cuslomer's exisling
Rental CPE may be replaced to support the higher bandwlidth level or a diferanl
bundie fypa (8.g., Slandard to Pro). If thera E a replacement, Lhe exiting Rental
CPE assoclated with Cuslomer’s Inltial Data Bundle Solution must be relurred
wilhin 15 calendar days of the new Rantal CPE installalion. A $2756 NRCwill be
gharged In addillon to the new MRC assoclated with lhe upgraded Data Bundie
alution.
(1) I Cuslomer has & 38 month Service Termw ith 8¢5 NBD malntenance,
Custorner may upgrade to a Data Bundle Solulion wilh 247 on-site
maintenance (Fro-MET® On-Site Fremium Service ) duing the Senvice Term
without reslarling a nav Sarvice Term, provided lhal (A) Customsr's location
and Rental CPE device qualifies; (B) Cuslomer keeps the same bundle type and
{he same bandwidth: (C) Customar pays a $275 NRG; and (D) Customer pays
lhe MRCs specfied in the applicable Data Bundle Solulion wilh 24x7 on-sile
mantenance golng forward, Customer may be required to amend lhe
Agreement lo add new pricing informalion.
(o) Prlcing.
(i} ConfuryLink 1Q Networking Sarvice. The Rental CPE MRC (s
Included in the Data Bundle Porl MRC.
(AY  End-to-End Performance Reporting, CenlwyLink will provide Endsto-
End Ferformance Reporling with new Frivate Fort o Enhanced Port Data Bundle
Solulions. The MRC for the End-to-End Parformance Reporling service for ihe
Dala Bundle Solulion will be waked. Upgrades do not qualfy as a new Data
Bundie Solulion for purpeses of End to End Parformance Raparling. Waived
MRCs do nol conlribute to the Revenue Commitment under the Agresment, K
Cuslomar recaives End-to-End Parformance Raporling as part of a Dala Bundle
Solulion, CenturyLink will not require Cuslomer to order the End-to-End
Parformance Reporting fealure for non-Data Bundle Porls within itz nalworlc
Any non-participaling sites will not be included in the End-to-End Performance
Reporling resulls,
(1 Local Access Serviee. Local Access Sewice oplions include
CanluryLink Provided Special Access or ELA circuils, Cross Connect Special
Access or ELA circuits, or Cuslomer Frovided Access ("CPA™) Special Access
or ELA cirguits, K Customer uses GPA Special or Bhernet Local Access o
Cross Connect Access Speclal or Elhernet Local Access, Customer must
angure that the GPA or Cross ConnactAccess Is compalible with CanluryLink's
exisling neworking nfrastruclure and equlpment, including the Data Bundie
router. Lecal Access MRCs are determined by Lhe Product Pricer Quoling Tool.
CenluryLink w llw alve the Local Access inslallation NRCG. CanluryLInk doss nol
waie any special Construction fees or olher ancillary faes.
(A) 6 Mhbps ELA. If Customer's location qualifles, Custamer's § Mops ELA
circuits might qualfy for lhe Local Access & Mops In-Ragion ELA pricing (Promo
Code: IQDBELAIR). To qualify for § Mops In-Region ELA pricing, Customer's
location must be localed wilhin CanturyLink QC's In-Region terrilory and the
Local Access ype must be BHLA Nafive Basic. In-Region means the areas within
the following states where Centurylinks affiiate Qwest Corporalion d/b/a
CanluryLink QC {*CenluryLink QC"} iz lhe incumbent local exchange carrier:
Arkona, Colorado, Kaho, kwa, Mnnesota, Montana, Nebraska, New Maxico,
@ CanluryLink, Inc. Al Rights Reserved.
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Narth Dakota, Cregon, Soulh Dakata, Utah, Washinglon, and Wyorming, ffthe &
Mops BLA Gircuit is outside of the CanluryLink QG In-Ragien territory or does
not otherwse qualfy for IQDBELAIR pricing as deseribed above, the 5 Mbps
ELA Circult MRC will be dalarminad by the Product Pricer Quoling Tool and the
[QDBELAIR pricing will not apply.

MRC for Quallfled §Mbps ELA Clrcult
Promo Code: IQDBELAIR (5Mbps CenfuryLink PA ELA Native Basic
Clreulty

24 Nanth Sarvice Term 625
36 Month Service Term 5585
(i} Rental CPE The Renlal CPE MRC Is included In the applicable Data

Bundle Port MRC. Customer may request up to 10 configuration changes per
year for Standard and Pro packages. The terms for Renlal GPE used for an
optional WAN Oplimization salution and Add-On Connectlors aresetforth in the
spplicabls subseclions below, In some casaes, Cenlurylink may use
repackaged Rental CPE or subslitute the Renlal CPE shown helow wilh
another GPE device at CanluryLink's ok discration. Rental GPE maintenance
iz provided urder lhe lerms and condllons of lhe applicable  Datailed
Descriplion: 8¢6 NBD maintenance usas Pro-MET® Remote Standard Service;
and 24x7 on-slts malntenance uses Pro-METE On-Site Premium Sarvice. Data
Bundle Solutions with Pro-MET® On-5ite Fremium Service require 2 36 month
Sarvice Term, and Customer’s localion must qualify, Cuslomer may request
passyord access for Rental CPE for Dala Bundle Standard amd Data Bundla
Pro. ¥ CanturyLink grants password access fo Customer, Cuslomer waives any
¢laim against CanluryLink cr lhe manufacturer for maintenance, sorflautation
suppart, repalr, loss, or damags to the Rental CGPE device if a preblam is
caused by Customar's acquisilion of the password. CenturyLinkwll no longer
provide any CPE corflguration assilance and any Cuslomer requests for GPE
corflguration assistance after obtalnlng the password will be at CenturyLink's
then-curent fime and malerial rates. Cuslomer will not be enlitied to any SLA
savice credits. Upon completion of the Service Term, Custormer may purchase
the applicabla Rental CPE device(s) at the falr markel value. F Customer
chooses to puchase the Rental CPE device(s), Custorner must nolfy
CenturyLink of ils inlanlion fo purchase the Rental CPE davice(s) at laast 60
days before the end of the Service Term, and Cuslorner must purchass the
Renla! CPE device(s) on an “as-is and where-is” bagk, wilh no represanlations
or warrentles of any kind, including no w armnties of merchantabllity or fitness
for a parlicutar purpose. Title and responsibilily of the applicable Renlal CPE
devices wll rmredlalely ransfer to Customer upon CenturyLInk's raceipt of
paymant, Once Customar assures ownership of the applicable Rental GPE
deviee(s}) (the “Purchssed CPE'}, Centurylink will no longer provide
mejntenance support or any configuration changes. Cuslomer wil be
regponsible for purchazing or providing any separale malnlenance for all
Purchased CPE  Customer I also responsible for proper disposal of all
Purchased CPE, and hereby releases CenturyLink from al and any liablily
relating in any wey 1o the Purchased CPE

Higitle Rental CPE
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Solution D& _2xD&51 4xD51,7xDS1
Standard ADTRAN 3430 | ADTRAN 3430 | ADTRAN 4305
Pro ADTRAN 3448 | ADTRAN 3458 | ADTRAN 4430
Standard Ciseo 1941 Cisco 1941 S0 2911 and
. . Cisco 2911 and
Fro Cisco 2001 Cisco 2801 prer)
Solution E,10,20, 50 [ D54 100 Mhps
Mbps wiELA
wiELA
ADIRAN WA
Standard NA NVE305
Pro ADTRAN ADTRAN ADTRAN 3450
3430 NV5305
Standard NA Cizco 2951 A ,
Pro Ciaco B8] Cisgo 2051 Ciaco 1927

(hy  WAN Optimization. Cuslomer may enhance ils Dala Bundle Solution
wilh an opfional WAN Oplimization solution. WAN Oplirmization is a Rental CPE
solutlon that may be used In conjuncllon with & Dala Bundle Soluflon. The
MRCs for VAN Oplimization are in addition lo Dafa Bundle Solution pricing.
WAN Optimizetion rmust be ordered with a ninfmum of at least wo new o
existing Data Bundle Solutions, and Cuslomer must selact a separale Rantal
CPE Term of 24 or 36 months. The WAN Oplimizalion solulion Includes 845
maintanance provided by Canturylink: 24x7 malhtenance ks not available wilh
WAN Optimization. Customer may request up to 10 corfiguration changes per
year, If reptacement Rental CPE Is necessary, CenluryLink may use repackaged
Op |D: 50802135
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Rantal GPE, or subslitute Rental GPEwith another CPE davice: al CenturyLink's
sole discretion. Hardwana replacements wll be provided In three 1o five business
days. Cusformer must relurn the Rental CPE used for WAN Optinizalion at the
end of lhe Rental CPE Term  WAN Oplimization Is not avallable wilh packages -
that use 5, 10, or 20 Mbps wilh ELA. F Cuslomar purchasez a WAN
Oplimization golulion and fater increazes the bandwibh of the comesponding
Data Bundie Solution, lhen Customer may sither upgrade the WAN Oplimizalion
zolulion to malch the ncreased bandwidh level of the upgraded Dala Bundle
Solution or discontinue the WAN Oplimization solutlon for Ihe locations where
the Data Bundle Solutlons w ere upgraded. K Customer chooses Lo upgrade the
WAN Oplimizalion solulion, & new YWAN Optirmization Renlal GPETermwill start
and a new VAN Oplimzalon MRC will apply.  Customer chooses lo
discontihue the WAN Oplmization solution afler a Bandwidth Upgrade, WAN
Optimizalion Cancellation Charges w lll not apply as long as Customer relurns
the WAN Optimizatlon Ranlal CPE devica lo CenluryLinkwithin 15 days after
the WAN Optimization Rental CPE Is disconnected. The follow ing fable shows
the required Rental CPE devices for usa with WAN Oplimization.

Dafa Bundlk Solufion Porf Speed WAN Optim IZaflon CPE
D51 Junipar WXC 1800
2xD51 Juniper WXC 2600
~AxD51 Junipar WXC 2600
7xD51 Junlper WXG 2600
D53 Junipar WXG 3400

(i} Add-On Connection. Customer may add optional, CenluryLink-
appraved CPE cards as shown below ({Add-On Connection Cards”) to certain
Rental CPE devices if lhe following condilions are mat (a) the Rental GPE is
azsociatad wilh [he Data Bundla Pro; (b) there iz an available slot In the Renlal
CPE, (¢) Customer purchases the Add-On Connaclion Card through
GanturyLink; and (d) the AddOn Connection Card k& from e same
ranufaclurer a3 the Renlal CPE  Customer must purchase Add-On Connection
Cards through a separate CanfuryLink Servee. Customer may purchase Add-
On Connectlon Cards at the same time as the inilial order for a Dala Bundle
Fro, or at anylime during tha Service Term. Customer understands that Add-On
Conneclion Cards are not covered under Rental GPE mainlenance SLAs.
CenturyLink offars an optional replacement pregram for Add-On Conneclion
Cards where CenturyLink wll replace a defective Add-On Conneclion Card
within 15 business days after Canturylink and Customer mulualy determing
thal lhe Add-On Connsctlon Card should be replaced. The raplacement
programis not subjecl to the standard maintenance and repar SLAS assoclated
with Renlal CPE Service. Customer may opt out of the replacement program, in
which case Cenlurylink will not replace or support any Add-On Cotmection
Cards. CenluryLink will drop-ship Add-On Conneclion Cards purchased after
initial implementation to Cuslomer. Customer may choose fo recelve on-site
Installalion through CanluryLink {under a seperate Sevice and with separate
charges), or Customer may choosa to inslall the Add-On Conneclion Cards. If
Customer inslalls any Add-On Connectlon Cards, Customer nwst folow
CenburyLink-provided direclions on how to install the Add-On Connection Cards,
including turning down all power on the Renlal CPE w hils Inserting lhe Add-On
Connection Card and then pawercycling back up, and Custorrer wakes any
clalm agalnst CenturyLink o the Add-On Card's manufacturer for maintanance,
repair, loss, or damags to the Rental CPE  Cenlurylink will support additional
corfiguralions for Add-On Connection Cards as part of (ha 10 configuration
changes par year associaled with the Rantal CPE. K Rental CPE Is returned for
any reason, Customer must remove the Add-On Conneclion Card from the
original Rental CPE device bafore shipping the Renlal CPE back to Canlury Link
andfor CenluryLink assoclated vendor, CanluryLink i not responsible for ke
loss of any Add-QOn Conneclion Cards, including bul nol limited to Inslances
where Customer leaves an Add-On Connection Card in lhe original Renlal CPE
device and ships it to CanluryLink. Friging for the Add-On Connactlon Cards is
zaparalse and Is not Includad in {his Altachmeani.

Replacement Program NRG

Add-On Conneclion Card

%50 par Add-On Connaclion Card
Replacement Program .

Rental CPE Routers that Support Add-On Connection Gards

Router Data Bundle Bandwldth
Cisco 2801 D51
Cisco 2901 2xDS1
Adiran 4430 aggdz(;l‘.iscu 2611 and 4xDS1 and Tx0SA
Adlran 3430 5, 10, 20, and 50 Mbps ELA
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Adlran 5305 and Cisco 2951 D53

Adtran 3450 and Cigco 1927 100 Mbps ELA,

CenturyLink -approved Add-On Conne ction Cards

Cizco ADTRAN
WIC-DS1-T1-\/2 T1 NIM
VWICZ-2MFT-T1/E Dual T1 NIM
NM-1 THE3 Qclal T1 Wida Mod
HWIC-D-9E5W D53 Wide Mod

() Miscellaneous. All other terms not speciically =et forlh in this Dala
Bundla Solulion section, including without fimitation, any other rate slements,
are as stated in lhe Agreement and the CenluryLink IQ Nebw orling, Renlal
CPE, and Local Access Sarvice Provisions. IF there & a conflicl, the order of
conlrol fs: thls seclion, lhe Service Provisions, and lhe remainder of the
Agreemen(.

3. Service-Specific Terms and Gonditions. Sarvices Igted under this
Section are avallable to all CTA Exprese Customers. The terms of lhis
Seclion apply to the extenl Cuslomer orders a given service. Addilional terms
are sat forth in the DT&C at
hitpy:/gwest.eenlurylink.comilegal/ga/contractv28.pdf and are incorporaled by
refaranca,

341 Local Voice, ISDN-PRS, DSS, CenfuryLink Choice™ Businass
Offerings. Local Volee, ISDN PRS and D85S Service under this seclion are
provided by CanturyLink QC. CenturyLink Choice Business Offerings are
hundles provided by Centurylink QC and CenluryLink QCC. The lerms and
condilons of lhese Services purchased under the Agresment are in the
applicable Tarifis.

3.2 Damestlc CenturyLink [Q™ Netwoarking Service

Service under |hi secfion is provided by CenluryLink QCC,

(a) Description. Service & a dala and 1P solution for cormmmunlcation
beween Customar's sites or public Internel connectivity. Service is subject lo
the CanturyLink I3 Netw orkdng SLA, whish provides Custorner's sole remedy for
a servica deficiency.

() Ports and Features. Forts are available in a variely of speeds, ranging
from 56 Kbps to OC3, and Hhernet speeds. The local access connection
between a Custorner location and a Fort is provided pursuant to lhe Local
Access provisions,

(z) Torm; Cancellation, Each Port will have the minirum sarvice larm
specfled In the Summary Page ("Minimum Service Term®). The Minimum
Service Term for each Port will commence on the Start of Service Date.
Serviee 1s inslalled al multiple Cuslomer focations or over nulliple Porls at a
Cuslomer localion, sach separate Fort will have its own Sart of Service Date,
Ether party may cancel a Port by providing notice of such cancellalion to the
athar parly at least 60 days before the requested date of cancellation. Upan
explration of a Port's Minimum Service Term, Service will remain in effect on a
month-lo month basis untl canceled by either parly with 60 days' nolce,
Custlomer will remain liable for charges accrued but unpaid as of the
cancallation date of Service. f before Llhe conclusion of the Minimum Service
Termn (including before (he Start of Service Data) or Upgrade Minimum Service
Tarm (as described In the “Upgrades” section), Custormer cancels a Port for
reasons other than for Cause or CenturyLink cancels a Fort for Cause,
Cuslomer wil also be liabla for: (i) 100% of the balance of the Port's MRCG that
othenwise would have become due for the unexpired porlion of the fist 12
monlhs in the Minimum Service Term (or Upgrada Mhimum Service Term), F
any, (I 25% of the balance of the Fort's MRG beyond the first 12 months hat
olherwise would have become due for the unexplred partion of the Minimum
Service Term (or Upgrade Minimem Service Term); and (i} if the Fort has nol
randined installed for at least 12 months, the amount of any NRGs discouniad
or walved (colleclively the “Cancellation Charges®.

{d) Cancellation Charge Walver.

(i} Upgrades. CenluryLink wil waiva Ihe Cancellation Charges if
Customar; (A) upgrades the Port to a higher bandwidlh (e.9., froma DS1 to a
[¥53) within the same pricing methodaology; or (B) upgrades the Fort type to a
higher Port lype (.., frem an Internst Port to a Private Porf) within the same
pricing methodology. All upgraded Ports must starl a nev Minimum Service
Torm of the same Tenglh as Lthe Porl's initial Minimum Service Term (*Upgrade
Minimum Service Term'). if Cuslomar cancels the upgraded Forl before lhe
completion of the Upgrade Mnimum Service Term Customer will pay the
Cancellation Charges =al forlh in he Term; Cancellafion Seclion above. In
s0me cases an upgrade lo a Porl may rigger a Local Access charge under he
Local Access Servica Provisions. i Customer upgrades to a Cenlurylink 1Q
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Metw orking Portwith a diferent handwidlh or Port type Ihan thoza contained in
the Summary Page, Customer must enter into a separate wrilten amendment.
{iiy  Migration to Other CenfuryLink Services, CanturyLink will waive Lhe
Canceliation Charges i Cuslomer migrates the Fort te new Analog VolP
Service, Inlegrated Access Packages, Managed VolP Bundle, or Data Bundla
Solutions (a “New Servia®), zo long as: (A) the New Services MRC Is equal to
or grealer lhan the comblned MRCs of the Port and the associated Local
Access Sovice baing terminaled; (B) the New Service's minimuim service lerm
ig at least as long a5 the hentemaling Mnlmum Service Term of lhe
CanluryLink K3 Nabwrorking Port baing terminated; and (C) the New Serviee Is
available. Cuslomer must execute an amendment adding applicable Servia
Provisionz and offar atlachmanlzs to the Agreement (unless Customer's
Agreement already includes such docurments), as well as any Order Forms
required to accomplish the migralion to the New Service. Customer might also
be requlred to amend Lthe Agreement to Increase the Agreement Tarm to a two-
or lhrea-year Term to mest lha term requiremenls of lhe New Service. The
migrated service will then be governad by its new lerms and condilions as
amanded.

(e) Gharges. Customer will pay all applicable MRCs and NRCs sel forlh in
lhe Summary Page. Charges will commence within five days of the Qart of
Service Dale, Customer may order multiple Porls in either Flal, Tiarad, or
Pracize Bumstable priing, provided thal lhe Porl iz speciied In the Summary
Page. Customer may not change the pricing methodology (e.g., from Flat Rata
to Preciza Burstable) of a Port. The rales set forih in the Surnmary Page will be
used to cabulate Contributory Charges and do not include ary cosfs associatad
wilh Local Access, CPE or any olhar Servicez wsed in conjunction wilh
CenluryLink 12 Nebw orking Servize.  CenturyLink may change rates after the
cornplalion of a Port's Minimum Service Tarmwith 60 days' nofice. Some Port
types or Port speeds rray nol be avallable In all areas or with carlain lypes of
access. If Cusfomarw khes to ordar Canturylink K3 Netw orking Servie with a
different bandwldlh or pricing methodology than [hose contained in the
Summary Page, Gustomar nust enler into 2 separatewrilten amendment to Lhis
Agreement.

3.3  Rental CPE (only avallable with Underlylng Services, as definad in
the DT&C). Service under lhis secfion i provided by Canturylink QCC.
Addillonal provilons relating 1o Rental CPE are in the DT&C.

(a)  Ganaral. CanluryLinkw ill provide Customer with rental CPE or software
license offerings (colleclively, “CPE’} and CPE Installation and maintanance
("Service™) undar lhe larms herein, the DT&C, and any Centurylink-accepkd
Order Forms. CPE, as defined hereln, does nol include CPE purchased by
Custarer,

{b) Delivery; Return. Renlal CPE ls sublect to the delivery and relurn
requiramenls specfied in the DT&C.

(¢)  Ownarship; Usa. Except a3 provided in lhe *Delivery; Relurn” section
in the DT&C, CPE 5 the personal property of CanfuryLink, its designee or a
third party provider, even if aftached to Cuslomer's real properly o any
Frprovements, and are held by Customer subordinate lo the rights of
CenluryLink. Cuslomar will at ile own exparse, keep the CPE free of any
encurrbrances; and nol alter or affik anylhing to the CPE excepl as
CanluryLink appraves in writing. CanluryLink may inspect the CPE at any time.
Follow Ing delivery, Custormer bears the entire risk of l0ss or damage to the GPE
from any cause (collectively, “Loss"), until relurned lo CenluryLink. Cuslomer
will advie CenturyLink in writing within five business days of any Loss_ A Loes
will not refieve Custorrer of its payments obligalions.

(d)  Software. Softvare llcenser retaing fille to he software, Sofware must
ha held in confidenca and may not ba raproduced unless specifically authortzed
by the softvare [eensor. Customer may not reverse engineer, decompila,
disassemble lha CPE, or otherwise allempt lo derive lhe source code of the
sofwara. Al CPE ls subject to the terms and conditions set forth in the
ranufaclurer's or publisher's warranly or end-imer license.

(e) [nsurance. Atlls own expense, elter delivery of the CPE, Customar will
rainlain tha following insurance: {i) “All-Risk" property inswarce covering the
CPE for full replacement value, naming Centurylink or a CanturyLink=
dasignated |hird-party provider as a loss payee; and (i) commercial general
liabilfty Insurance wlith limts of nol legs than $1,000,000 per occumence and
aggregate, naming Centurylink by endarsement as an addiflonal insured,
unless such nsurance s required elsewhere in this Agreement at higher linils.
Such insurance will ba placed wilh insuwers who have a minimum “Best's” rallng
of AVI (A-7). Upon request, Customer will pravide ingurance cerlifcates
avidencing such insurance. _

{fh Charges. The charges are setforth in the Renlal CPE Rate Altachment.
Charges will commance within five days of lhe Slarl of Service [ate
Cenlurylink may cesse providing Sewvises and derand retum of CPE if
payment is past dus.
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()  Term. CPEand Service orderad during a Termwill cormmencs an the
Start of Servie Date and continue for 2 number of months a5 gat forth on fhe
Rantal CPE Rate Attachment (*GPE Torm). CPE and Service automatically
reneéw on a month-lo-month basls at thencurent rates when lhe CPE Term
expires. f Customer tarminales the Agresment or any GPE and Service prior to
CPE-Tarm expiration for ressons olher than Cause, Customer wil pay lo
CenturyLink: () all charges for CPE and Service provided lhrough the
lerminalion date; and (i) a Cancellation Charge of 100% of the MRG limes the
number of rmonlhs remalning In the GPE Tarm.

(k) Installation, Maintenance and Safety Compllance. Installalion,
malnlehance or ather labor provided to Customer pursuant fo fhis Agreement Is
controllad Detailed Descripllon(s), pestad at
hip:ffowesteenturylink.comiagall and incerporated by reference. CanturyLink
may change the Delalled Descriplions al any lime wllh the change effeclive
upan posling. Custorrar will indernnify and hold GenturyLink harmigss from any
liabllly arizing from Custorrer's Fallure o Inform CenluryLink of Hazardows
Substarces, :

(i) CPE Replacement Recovery Charge. Whare CPE rented from
CenluryLink is repfacaed dua to loss or damage not coverad by maihlanance
under the applicable Detalled Description (for exarmpla, damaga from acoldent,
misuse or abusa), Customer will pay: (A) lhe Replacement Cost for ihe
damaged CPE, and (B) a one-lime charga lo covar Ganlurylink's cost to shlp
the new CPE K Customer requlres on-sile asslstance from CenturyLink to
inslall the replacement CPE, an additional dispatch charge will apply.
CenturyLinlw il quole the charges 'n advance, cbtal Cuslomer's approval, and
invoice the charges within 60 days. Cuslomer is resporsible for any clalm fqr
relmbursement from ils Insurance carrier. The terms and condiliong in the
Rental CPE section will conlinue to apply. Raplacemsnt CPE may of may not
he the sarme model.

34  LocalAccess

Service under this section is provided by CenluryLink QGC.

{a)  Types of Service; Descriptlon. There are three lypes of Service:
CenturyLink Provided Access, Customer Provided Access, and Cross-Connect.
Sorvice provides a physleal connection belween Segrvice Address and the
CenturyLink Dorestic Nelwork. Service does not Include CPE Extendad
Wirlng, Inskde wlring, or other squipment not maintained by Ganlurylink at a
Service Address, Al equipment owned by CanluryLink will remain he sols
properly of Centurylink, and Custormer disclaims any right lo any propery of
CenluryLink, itz Affiliates, End Users, agenks, or licensees. Customer Is solely
responshle for  addlional terminations beyond the DPomarcalion Point.
CenturyLink will neot provide Service to 2 residentlal address. Servke Is
avallable only In conneclion wilh Customers use of a CanturyLink Dedicated
Servicaforwhth a lozal loop is required.

{b)  Ordering. Customear must comply with the Crdering terms in lhe DT&C.
Customer may order addilional Local Access Sarvices Lhat are not speciled In
{he Summeary Fage for a specific NPA/NYXL  Each additional Sarvice orderad
during the Term must inchide a valid CanturyLink quote form that specfles he
applicable Local Access MRC and NRC per Service, No ather discounts,
promofions or offars apply. Cerlain lypas of Service have separate service o
agreerment requirerments &s defined in the DT&C.

{¢)  Term. The Minimum Service Term is 12 monlhs from ihe Starl of
Service Date defined in the Local Access section of the DT&C, unless a longer
term is specified in the Summary Page. Upon expiralion of any Minlmum
Service Term, the Service w ll automallcally renew. The Minlmum Service Term
and any rengval tarm are refemed to as lhe “Term" Bther parly may teriminate
the Local Access Sewice by providing willten notice 1o Lhe ofher parly al least
30 days before the end of any Term. if Customer nofifies CenturyLink that the
Service or the associated Dadicaled Servica faills fo meet lhe perfformance
specfications, CenluryLink will use ressonable &fforts to remedy such failure
andwill provida an updated Eslimated Availability Date.

(d)  Cancellatich. Custormer will pay the Cancellalion Chargas specfied in
the Local Access seclion of the DT&C plus (as applicable): (1} all accrued and
unpald chaiges for the canceled Service provided throuah the effeclive dale of
such cancallation; {fi) the amount of any nonrecuming charges Lhat CenturyLink
discounted or walved; and (i) al Installation or Construction cosk and
expenses incumed by CenluryLink to Install such Sewlce. The Cancallation
Charga may be as much as 100% of lhe balanca of the MRCs Lhat olherw e
would have become due for the unexpred portion of the Minlmum Service Term
Canturylink will waive the ¢cancellation and other charges referenced herein if
Custorner orders and recelves a replacement clreult al the same Sarvice
Address and at a higher circuitspead than the cancellad Sarvice.

{e)  Termination of Connectivity fo Customer Provided Access eafter
Btart of Serviee Date. Customer must provide CanluryLink with tha writien
Disconnect Firm Order Confirmation (*DFOC™) nolice from Custorrer’s CRA
provider I order Lo terminate CPA. Customsr wlll remaln Yable for all applicabla
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MRCs and charges for the connactivily to CPA (regardless of whether or notitis
useable by Customer) untl Customer furnlshes the required DFOC to
CenturyLink: )

{n Chargee. Customar will pay the rates and charges set forlh in the
Sumrnary Fage, RSS or In a vald Order Form, including: (i) Canstruction; (i)
Extended Wiring; {iii) Local Leop Expedile; {iv} Lacal Loop Change; and (v)
Multiplexing. ¥ during the proviioning of Semvice, CenluryLink incurs addilonal
nonrecirring charges for Construclion, Bxtended Wiring, or order supplemanis
to provide the Service, CenturyLInk may charge Customar for such charges.

(@)  Grooming. Cuslomerwill comply wilh the elrult grooming terms in the
DT&C, which may result in additlonal charges if Cuslomer refuses a groom

© CanluryLink, Inc. Al Rights Reserved.
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QGG Producl: 10 Nelworking - Inlerdel Port ..~~~ & o 0 T ] Circui # 1
Tvpa: }QPA - ELA - Native
Conneclion Type|Etharnetl
Eort Biling Type |Flat
Paort Speed: 1100BT
Porl andwidlhi) 100 Mhps
NPANXYY; 1505670
Tracking 1D: 1120307008534
Bandwidlh: 1108 Mbpg - Fast Ethernet

Loop Spsed: 1100 Mo
Cusl Pram ELA Handoll: |FaslE

Tapm:ld-Yaar

|+ oA g1.817.00] . NACY $0.00
Quois Tolis 1 wAC: statzoo] - wAG] s0.00]
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Quols 10:

ote Details for Circuit # 1
30120307008884 — N

Quole Date:

7fE012

Port Billing Type:
Paor] Speed;

Copneclion Type: |Ethemet

QGG Product: {1 Networking - Internst Port

Type \QFA - ELA - Nallvp

Flal

100BT

Port Buntwidlh:
NEAMNZX Enlered:

100 Mbps

670

NPANXX Used lo Prica:

RORAGT

Address Enterad:

551 ALARID 8T

Tracking 1D:

Used o Price: |Addrass

Eity, Slals, Zlo:|Sanla Fe NM 87501

120307086024

Bandwidlh:

100 Mbps - Fasl Elharnat

| oop Speed:

100 Mbps

Gusl Prarm ELA Handoff,

Term:

EslE

3-Year

NPAMNXY:

)
605570

LATA:

[s[iL:}

Talco:

OWEST CORPORATION - NM

SWC GLL) Code:
City;

SNFENMMADS0

SANTAFE

Siela:

NM

F’DP /NAP

- _Jelco;

{Network Access Point) Information
QWEST CORPORATICHN - N

CLLI Cods:

ALBRNMPC

Clty,

ALBUQUERQUE

State:

MM

Y Cgordinala;

Bh48

H Coordinzle:

5866

Mileage - Customer SWC to FOPFNAP:

NA

Loop . _ ) - : —

Tracking ID:

|iz0307098824

Tha data u=ed for this quofe such as the proposad roulmg may be different than whal Is aclually routed by provisioning.

_auuﬂmmm{g L1700
Inalallalion (NHG):
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