GVNW CONSULTING, INC.

1001 WATER STREET, STE. A-100
KERRVILLE, TX 78028

TEL 830.896.5200

FAX 830.896.5202

October 18, 2013

REDACTED - FOR PUBLIC INSPECTION
VIA FedEx and ECFS
Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12" Street, SW
Washington, DC 20554

Re:  Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT
Docket No. 10-208. Before the Federal Communications Commission.

Form 481 — Carrier Annual Reporting Data Collection, 2013

Dear Ms. Dottch:

On behalf of Dell Telephone Cooperative, Inc. (“Dell””), GVNW Consulting, Inc. hereby submits
the attached redacted and confidential versions of its “FCC Form 481 — Carrier Annual
Reporting Data Collection” information pursuant to sections 54.313 and 54.422 of the
Commission’s rules, as filed with the Universal Service Administrative Company. A copy is
also being submitted to the New Mexico Public Regulatory Commission.

Dell requests confidential treatment under the Protective Order adopted in this proceeding for the
section 54.313(f)(2) financial information included in this report on the grounds that it is
competitively sensitive information that is secure from public access and this information should
not be released publicly for inspection as it could be used to disadvantage or harm Dell.

In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR
PUBIC INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL —
NOT FOR PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has
also been filed via the Electronic Comment Filing System.

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226.

Sincerely,
%’EL »%\

Steghen Gatto
Consultant
GVNW Consulting, Inc.

Enclosures

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies,
confidential)
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492066

<010> Study Area Code

<015> Study Area Name DELL EL CO-OF - 1M

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Denny Bergstrom
with questions about this data

<035> Contact Telephone Number: 915-964-2352

Number of the person identified in data line <030>

<039> Contact Email Address: dbergstrom@delltelco.com
Email of the person identified in data line <030>

<100> Service Quality Improvement Reporting (complete attached worksheet}

<200> Outage Reporting {voice) {complete attached worksheet) l v m 4 |
<210> <-- check box if no outages to report

<300> Unfuffilled Service Requests (voice) | 0 |

<310> Detail on Attempts (voice) | {attach descriptive document)

<320> Unfulfilled Service Requests {broadband) [

<330> Detall on Attempts (broadband) | {attach descriptive document)

<400> Number of Complaints per 1,000 customers (volce) C v T—v—1
<410> Fixed 2.0

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification} v v
<510> | 492066nm510 _ (attached descriptive document) v v
<600> Functionality in Emergency Situations {check to indicate certification) v v
<610> ' 492066nm610 | {attached descriptive document) v v
<700> Company Price Offerings {voice) {complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)

<800> Operating Companies and Affiliates ., - {complete attached worksheet) v 1

<900> Tribal Land Offerings (Y/ N)? {if yes, complete attached worksheet} '

<1000> Voice Services Rate Comparability (check to Indicate certification)

<1010> ! | - (attach descriptive document) %

<1100> Terrestrial Backhaul (Y/N)? {if not, check to indicate certification) v 5
<1110> {complete attached worksheet) i

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) 5 N v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> {complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)

<3005> (complete attached worksheet}

10/07/2013 page 1
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(100) SerViteQuélity ImprovementReportin‘g' . ' ’ .. o | EcCForm4gl

 Data Collection Form 'OMB Control No. 3060-0986/OMB Control No. 3060-0819

July 2013 : . :
492066
<010> Study Area Code
<015> Study Area Name DELL TEL CO-0P - NM
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> 915-964-2352

<039> Contact Email Address - Email Address of person identified in data line <030> dvergstrom@delltelco.com

<1105 Has your company received its ETC certification from the FCC? (yes/no)
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111> vyear plan” filed with the FCC? ] (yes/ no)

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing &
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line

112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets l I
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met L l
in the prior calendar year.

10/07/2013 . Page 2
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(200) Servicé Outage Reporting (Voice)
Data Collection Form ‘

FCCForm481

OMB Control No. 3060-0986/0MB Control No: 3060-0819 -

July 2013
<010> Study Area Code 452066
<015> Study Area Name DELL TEL CO-OP - NM
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number - Number of person identified in data line <030> 915-964-2352
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstrom@delltelco.com
<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Qutage Preventative
Customers {Yes / No) all that apply) (Yes / No} Resolution Procedures

a--aita ol
WSPOETALLAUTT

Tksheet=

10/07/2013
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<010> Study Area Code 492066

<015> Study Area Name DELL TEL CO-OP - NM

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030>  915-964~2352

<039> Contact Email Address - Email Address of person identified in data line <030> dbergstrom@delltelco.com

<701> Residential Local Service Charge Effective Date 1/1/2013

<702> Single State-wide Residential Local Service Charge

<703> s <b5: G
Residential Local Mandatory Extended Area

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fe
-- See attached worksheet

10/07/2013
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<010> _ Study Area Code 492066

<015> Study Area Name DELL TEL CO-OP - NM
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> _Contact Telephone Number - Number of person identified in data line <030> 915-964-2352

<039> Contact Email Address - Email Address of person identified in data line <030> dbergstrom@delltelco.com

<711>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exch {ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB) Limit Reached {select }
-- Seg attached
worksheet --
Page 5
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<010> _ Study Area Code 492066

<(015> Study Area Name DELL _TEL CO-OP ~ NM

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> 915-964-2352

<039> Contact Email Address - Email Address of person identified in data line <030> dbergstrom@delltelco.com
<810> Reporting C arrier Dell Telephone Cooperative, Inc.

<811> Holding Company Pell Telephone Cooperative, Imc.

<812> Operating Company Dell Telephcne Cooperative, Inc.

<813>

‘ Affiliates SAC

Doing Business As Company or Brand Designation

Q. FFY I o il L I A
= OCC qLIAUITCU WUTRJIITTL ™~
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<010> Study Area Code 492066

<015> Study Area Name DELL TEL CO-OP - NM
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> 915-964-2352
<039> Contact Email Address - Email Address of person identified in data line <030> abergstromédelltelco.com

<910> Tribal Land(s} on which ETC Serves

<920> Tribal Government Engagement Obligation

“Name of Attached Document (.pdf)

if your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Complhiance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

10/07/2013 Page7
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<010> Study Area Code 452066

<015> Study Area Name DELL TEL CO-OP - NM
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030>  515-964-2352
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstrzomedelltelco.com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps )
upstream within the supported area pursuant to § 54.313(G)

<1130>

10/07/2013 Page 8
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<010> Study Area Code 492066

<015> Study Area Name DELL TEL CO-OP - NM
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> 915-964-2352
<039> Contact Email Address - Email Address of person identified in data line <030>  dbergstromédelltelco.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 4920681210

Name of attached document (.pdf)
<1220>  Llink to Public Website

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, -

<1223> Additional charges for toll calls, and rates for each such plan.

10/07/2013 Page 9
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<010> Study Area Code 492066

<015> Study Area Name DELL TEL CO~OP - NM
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030>  915-964~2352
<039> Contact Email Address - Email Address of person identified in data line <030>  dbergstromédelltelco.com

ote compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

support as set forth in 47 CFR & 54.313(b),{c),(d),(e) the information reported on this form and in the documents attached below is accurate.

CHECK the boxes below to n

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b){2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} _
<2016> Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e}}

<2017> 3rd year Broadband Service Certification

<2018> 5th year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached PDF, on line 2021,

contains the required information pursuant to § 54.313 {e)(3)(ii), as a recipient
of CAF Phase Il support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year. .
<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

Page 10
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<010> _ Study Area Code 492066

<015>  Study Area Name DELL TEL CO-OF - NM
<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Denny Bexgstrom

<035> Contact Telephone Number - Number of person identified in data line <030>  915-964-2352
<039> Contact Email Address - Email Address of person identified in data line <030> _dbergstrom@delltelco.com

T e S S e e T

RN 7 2 R R L TR A R SR RS AR P N R A G
CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a}} and, for privately held carriers, i pli: with the fi fal reporting requis set forth in 47
CFR & 54.313(f){2). 1 further certify that the information reported on this form and in the d below is
Progress Report on 5 Year Plan
{3010) Milestone Certification {47 CFR § 54.313(f)(2)(i}} Name of Attached Document Listing Required Information
Please check this box to confirm that the attached PDF , on line 3012,

contains the required information pursuant to § 54.313 (f){1){ii}, as a

{3011} recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing
access to broadband service in the preceding calendar year.

{3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(ii)} Name of Attached Document Listing Required Information
(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} L _|(Yes/No)
(3014)  [f yes, does your company file the RUS annual report | {Yes/No)

Please check these boxes to confirm that the attached PDF, on line 3017,
contains the required information pursuant to § 54.313(f)(2) compliance
requires:

(3015) Electronic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)

(3016) PDF of Balance Sheet, Income Statement and Statement of Cash Flows m
(3017} If the response is yf—:s on line 3014, ;ft‘cach your company's RUS annual o . ) 492066nm3017
report and all required documentation Name of Attached Document Listing Required Information
(3018) Ifthe response is no on line 3014, Is your company audited? E(Yes/No)
If the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 ¢ to § 54.313()(2), It
(3019) Either a copy of their audited fi fal stat or{2) afi ial report D
in a format comparable to RUS Operating Report for Tel ication
(3020) PDF of Balance Sheet, Income Statement and Statement of Cash Flows ﬁ
(3021) Management letter issued by the independent certified public accountant D
that performed the company’s financial audit.
If the response js no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f}{2),
contains:
Copy of their financial statement which has been subject to review by an . D

(3022) independent certified public accountant; or 2} a financial reportin a
format comparable to RUS Operating Report for Telecommunications
Borrowers,

(3023) Underlying information subjected to a review by an independent certified
public accountant

(3024)  Underlying information subjected to an officer certification.

o

{3025)  PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(3026)  Attach the worksheet listing required information Name of Attached Document Listing Required Information

Page 11
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492066

<010> Study Area Code

<015>  Study Area Name DELL TEL CO-OP ~ NM

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Denny Bergstrom

<035>  Contact Telephone Number - Number of person identified in data line <030> 915-964-2352

<039> Contact Email Address - Emall Address of person identifled in data line <030> dbexrgstromé@delltelco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1! certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier; Filing Due Date for this form:

under Title 18 of the United States Code, 18 U.5.C. § 1001,

Persons willfully making false statements on this form can be punished by fine or forfel under the Ce Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

10/07/2013
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<010> _ Study Area Code 492066

<015>  Study Area Name DELL TEL CO-QP - NM

<020>  Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035>  Contact Telephone Number - Number of person identified in data line <030> 215-964-2352
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstrom@delltelco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)stephen Gatto is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate,

Name of Authorized Agent:  Stephen Gatto
Name of Reporting Carriers  DELL TEL CO-OP - NM
Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/07/2013

Printed name of Authorized Officer: Denny Bergstrom

Title or position of Authorized Officer; GHM EVP
915-964-2352

Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: 492066 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L1 Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; [ have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

Name of Reporting Carrier: DELL TEL CO-OP - NM
Name of Authorized Agent or Employee of Agent: Steve Gatto
i @ of Authorized Agent or Employee of Agent;  CERTIFIED ONLINE Date: 10/07/2013

Printed name of Authorized Agent or Employee of Agent;  Steve Gatto
Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 830-895-7226
Study Area Code of Reporting Carrier: 492066 Filing Due Date for this form: 10/15/2013

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
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Attachment File: 492066nm510.pdf

DELL TELEPHONE COOPERATIVE, INC., NM - SAC 492066
FCC Form - Program Year 2014

Line 510

Dell Telephone Cooperative, Inc. (“Dell” or “the Cooperative”) complies with all applicable service
quality standards and consumer protection rules as required by the New Mexico Public Regulatory
Commission (“PRC”) and the Federal Communications Commission (“FCC”).

The rates, terms and conditions under which the Cooperative operates are identified in its Local Service
Tariff, which is approved by the PRC. The Cooperative’s tatiff contains provisions regarding its
customer service and protection practices, including resolving customer disputes, applying for, refusing,
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon
application for service as part of a packet of information for new customers.

Service quality standards are established by the PRC and Dell consistently meets or exceeds those
requirements. The Cooperative provides an annual report to the New Mexico PRC pursuant to the
commission’s rules.

The protection of its customers’ privacy and information is a constant part of Dell’s quality of
service. The Cooperative has a policy and operating procedures that comply with the FCC’s
Customer Proprietary Network Information (“CPNI”) rules (47 C.F.R 64.2001 — 64.2011).
Certification of Dell’s compliance with the FCC’s CPNI rules is filed with the FCC annually.




Attachment File: 492066nm610.pdf

DELL TELEPHONE COOPERATIVE, INC. — SAC 492066
FCC Form 481 - Program Year 2014

Line 610

BILITY T T INE 1 T - §54

Dell Telephone Cooperative, Inc. (“Dell” or “the Cooperative™) is capable of functioning in
emergency situations. Dell has a reasonable amount of back-up power to ensure functionality
without a commercial external power source. The Cooperative has permanently installed
standby power generators at its exchange switching offices and remote switching locations have
a minimum of eight (8) hours of backup battery capacity. These remote sites are also equipped
to accept portable emergency power if necessary. The Cooperative’s network is capable of
managing traffic spikes resulting from emergency conditions.




<010> Study Area Code 492066

<015> Study Area Name DELL TEL CO-QP - NM

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030>  915-964-2352

<039> Contact Email Address - Email Address of person identified in data line <030> dbergstrom@delltelco.com
<810> Reporting Carrier Dell Telephone Cooperative, Inc.

<811> Holding Company Dell Telephone Cooperative, Inc.

<812> Operating Company Dell Telephone Cooperative, Inc.

<813>

Affiliates

SAC

Doing Business As Company or Brand Designation

Delcom, Inc.

Tularosa Basin Telephone Company,

Inc.

492265

Tularosa Communications, Inc.

10/07/2013




REDACTED-FOR PUBLIC INSPECTION

2L
Acsetding to the § edudtlon Actof 1993, an agency nuy rel condust of spansor, mdawlmhnot sequired 10 respond to, a cellectan of informatieaunless it dmh)n\andouu cortee] nunbiy, Ty
oMn (enhvl numbes fotthis Infotmation colleelicn iy 0572 ‘JJJI.).'IM ime eequdred o co'mplm 1his (nformation callecilen 18 entmated 10 aversge § ows pes responts, 1 Tho tima for

reuschlng enhitlng data sourees, gasherlng end malotiindng iho Usta neded, end completing and reviendng th collecon of information.

USDA-RUS Thit t1ra will be ined By RUS ta revion. )mrﬁmﬂal stnaaiton Your respocdé i tequired by 7 USC. 201 ¢4 4¢q.
! tnforrselovt will be treated ar dentlal.
OPERATING REPORT FOR pall ‘Toleophone Caopexative, Inc,
TELECOMMUNICATIONS BORROWERS
{Pyapaxaed with Audited Data)
INSTRUCTIONS-Subnilt repott ta RUS stithin 30 days after close of the perlod, PEAIOD EHDING DBORROWER DESIGNATION
Forderattad insinuctions, 3¢¢ RUS Hulletin 17442, Report in whole dollars only, Racemnay, 2012 TX0S69

CERTIFICATION
We fereby certfy that the cutries in this report are iy aocordaes with the acconnts aud otlier vecords of the system and reflect ihe status of the systent

1 the best of our knowledge ad belic/!
ALY INSURANCE NEQUIRED DY 7 CEFIL PAIVT 1788, CUAYTER XVIL, RUS, WAS IN FORCE DURING THE REFORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALY, POLICIES,
BURING TIE PERIOD COVERED 3Y 1118 u{gﬁl'mu‘ FURSUANLTO PARY 1788 O 701K CHAPTER XVIL

ock dne of ha (p¥oning)
AI eftha obs! A:iom under the RUS Kan dzeuments E Thoere biay becn a defauttia the fulfment ¢f V1o cbgadont
ham beon fifildio of malédal resgecty, undes the RUS Joan documents, Saxd defauli(s) It/are
tpacificatly desmbod I tha Telecom Cparating Repont
DATE
PARY A, BALANCE SHEEY
DALANCE BALAHCE DALANCE BALANCE
ASSETS __PRIORYEAR LIABILITIES AND STOCKHOLDERS® EQUITY PRIORYEAR _| ENO OF PERIOD
GURRENT ASSETS P j [curRENT LIADILITIES e R
1. Cash and Equlvalonte 25, Accourits Poyable
2. Casti-RUS Construclion Fund 20, _Notos Payablo e
3, Afriialost 27, Advanco Dilings and Paymonis
1, Tolacam, Accounls Recelvablo 28, @ D
b, Othor Accounls Recelvabl 29, _Current Mat, LIT Dabt
a, Hotos Recolvabl 30, Cunonl Mot /T Debt-Rur. Dav,
4, Nonp-Alilfatess 31, Cumont hinl.-Capltat Loanos
. Tolgcom, Accounis Recelvablo 32, tncome Toxes Accarad.
b, Olher Accounts Recelvablo 33, Othor Toxes Acerued
o Holas Rocelvablo 34, Othor Cusrent Uabiities
5. lolerast and Dividends Recalvablo 38, Total Current Liabllitlos (25 thny 34
6. Woteslal-Reguiated LONG.TERM DEBT
7. biatorlal-Nonragulatod 30, Fundod DebLRUS Nolos
8, Preptiymonts 37. Fundad Dobl-RYB Nolos
0. Other Cuirent Assols 38, Fundadd Dabl-FFB Nolos
10, Tota} Curront Assots {{ Thru 9} 39, Fundad Dobt-Olhor
NONCURRENT ASSETS . 40, Fundad Dabl-Rural Davelop, Loan
11, Invostment in Affillated Compaales X 41, Peomium (Dlscount) on LT Dabt
0. Rual Davatapmonl” 42, Noocqulrod Dabt

43, Obligations Undar Capiiol Loasy
: 44, Ady, From Affiloted Companles
45, Othae LoagTomm Debt

b, Nonrural Dovelapmont
12, Olhor invostmonis
2, furot Davalopmaent

b, Noarura) Dovelopment 40, Total Long-Topn Debt (30 thry 45)
13, Nonregulated favestmonts OYHER LIAD, & DEF, CREDITS
14. Othor Noncumant Aasols 47, Olhor Long<Toms tiabiitles

40, Olhor Delorad Cradits
4D, Olhor Juglsdietional Differancas

60, Tola Othor UabTres snd Dalerrad Crowis (47 tiny 49)
sQUlTY

61, Cop, Slock Gutstend. & Subseibod-

52, Additlonn! PaldIn-Copllof
63, Troasury Slogk _

54, Mombership and Qop. Cortiflcales

15, bofoned Chargos

10. Juglsdidilonal Difforoncs
17, ToulNoncurrant Assots {11 thru 16}
PLANT, PROPERTY, AND EQUIPMENT
18, Tolscom, Plantn-Sewvica )

$9. Proporty Hald for Futute Uso

20, Plant Under Consliuetion
21, Plant Ad)., Nonop, £lani & Goodvill

22, Logs Accumulated Dopracinlion 65. Othor Caplial
23, NotPlapt{18theu 21 loaa 22) 50, Palronage Capllal Gradils
24, TOTAL ASSETS (10+17+2)) * 67, Rotukned Bamings or Morglia

58, Totnl Eqully (61 thru 67)
59, YOTAL LIATILITIES AND HQUITY (35¢45 50$50)

Tolat E acountantsi@ompllation-Report———————  pago 1018




REDACTED-FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REFPORT FOR o562
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUGTIONS.- Sao RUS Bullalin 1744-2 Decembay, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

1,

Lacal Network Services Ravenuas

2

Network Accass Savicos Ravenuas

._Long Dislanca Network Sarvicas Revenues

»_Canler 8illing and Colleatlon R

8.

Miscellanoous Rovenues

[¢]

Uncollectiblo Revenues

7

Net Oporating Ravenuos (1 thru & lass 6)

8.

Plant Spacific Oporalions Expense

©

tlan & Amorizatlon)

Plant Nonspacific Oparatlons Exy (Excluding

P

10,

Depreciatlon Expense

11,

Amorlization Exponse

. _Cuslomer Operallons Expanse

13,

Corporale Oparations Expense

14

Tolal Oporating Exponsos (8 thru 13)

16.

Oparallng Income orMargins (7 lass 44)

6.

Othar Oporating income and Exponses

py
~

Slate and Local Taxas

i8.

Federal Incomo Taxes

19,

QOther Taxes

20,

Total Oparating Taxes (17+18+19)

21,

Net Operating Income or Marglns (16+16-20)

22,

Inlerest on Funded Dabt ~

23

Intarest Expense - Capilal Leasos

24

Other Intarost Expense

25,

Allowance for Funds Used During Construction

28,

Tolal Fixad Chargos (22+23+24-26)

27

Nonopsraling Net income

20.

Extraordinary llems -

20

Jurisdiclonal Difforences

30,

Noaregulated Nat lncome

31

Total Not Incomo orMargins (21+27+28+28+30-20)

32,

Total Taxes Baged on Income

33.

Relalined Eamings or Margins Beglnning-of-Yoar

Miscell Credils Year-lo-Dote’

34,

36,

Dividands Daclarad (Comman)

36.

Dividends Declared (Praferred)

37,

Other Debils Year-to.Dale

38,

Transfers to Patronage Caplial

39,

Rotalned Eamings or Marging End-of-Porlod [(31+33+34) ~ (580-304»374-3!3))

40,

Palronage Capital Beglnning-of-Yoar

1.

Transfers to Patronage Caplial

42,

Palionage Capltal Credits Rellred

43,

Palronago Capltal End-of-Yoar (40+41-42)

44.

Annual Dabt Sorvice Payments - - -

45.

Cash Ralio [(14420-10-11)/ 7}

46,

Operating Accrual Rallo {(14+20+208) / 7]

47,

TIER [(31+208) / 20)

40,

DSCR ((31+20+10+11) / 44]

See Aocountant’s Cornpilation Report

THIS YEAR

‘Page 2 of 8




REDACTED-FOR PUBLIC INSPECTION

BORROWER DESIGNATION

USDA-RUS.
TX0589
OPERATING REPORT FOR )
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Dacambar, 2092

INSTRUQTIONS - Seo RUS Bulletin 1744-2

Favt C.SUDNSCRIDER (A CCESS LINE), ROUTE MILE, & IIIGH SPEED DATA INFORMATION

1. RATES " ‘2, SUBSCRIBERS (AGCESS LINES) 3. ROUTE MILES
EXCHANGE o1 R BUSINESS RESIDENTIAL . TOTAL .. . FIBER
{neluding Abor)
() (h) 1s ) :
228 20.00 2140
828 25,80 18.06
[efix] 20,60 21,40
084 26,90 $0.06]
081 49,80 21.40
oag 25.80 10,05
[1:Y2 20.80 21,40
088 28,00 11,60
MoblteWiretoss
Roula Miloage
Quisido ango
Ares
Tolat ]

No. Exchangos a]




REDACTED-FOR PUBLIC INSPECTION

USDA-RUS BORROWER DES|GNATION
TX0560
OPERATING REPORT FOR IS
TELECOMMUNICATIONS BORROWERS PERIOD ENDED.
_Pocombr, 2012+

INSTRUCTIONS - Soa RUS Buttolin 1744-2 -

Yart ¢, SUBSCRIBER (ACCESS LINE), ROUTE MILE, & BIGI SPEED DATA INFORMATION

A2 -4, BROADBAND SHRVICE

i Obtalld on Lanst Exjponsivo Bioadbiand Servico

EXCHANGE I\vﬁm%sanou No Olbllgadobgnd g\ﬁ’lmﬂbgs do{)}dﬁgﬁl{’s&% o Ngamagd Pdea Por Moilh | Standalono/Poka T&ﬁﬁa&y

avniiablo {Kbps) Rnl gKbpo) s
{0} (1) o) ) a% i (1))

828 [ 260 DSk -
828 284 - 260 DSL
963 384 250 OSL
0841 agd" 260 DEL
281 384 259 4D.05] SlondAlona: DOSL.
088 384 250 - _-48.95]SiandAlono DsL
‘pav 384 250: —_#4o.08|StandAlbae- oSk

, 980 304 _lz60- . A9.08]StaddAterio: DSt

Tolol




REDACTED-FOR PUBLIC INSPECTION

USDA-RUS BORROWER DES|GNATION
OPERATING REPORT FOR THos6a
FERIOD ENDING .

TELECOMMUNIGATIONS BORROWERS

Decembay; ‘2022

INSTRUCTIONS- Soo RUS Bufiolin 17:44+2

PARTD. SYSTEM DATA

2, Mo, Oiies Bmplojees

3. Sudriben poe Raute Mity'

3. SquuoALles Served I 4. Acceiy Lnes et Squize Mile

1o No Plant Pmplogess
10,500 _ 7.11 .40
PART &, TOLL DATA
{, Sludy Aren (D Codo(s) 2, Typas of Toll Soltlomants (Choek onn} .
2442066 Intorstoto: [ Avorago schoduto [¥] conpasts
04932066
o Intrastolo: D Avorago Schedulo CostBasls

[ —

d,
e,
1

PART B, FUNDS INVESTED INPLANT DURING YEAR.

1. RUS, RTB, & FFB Loun Funds Exponded

el

2, Other Lenp-Term Loan Funds Exy

3, Funds Expanded Under RUS Inletim Approval

4, Othet Shed-Term Loan Funds Exponded

6, Soivagad Matotinls

|5._General Funds Expended {Othor than Inlodﬂ)'

7._Gontribullon in Ald lo Constuclion

{0, Gross Additlons to Tetacom, Pland (1 thry 7)

PARY G, INVESTMENTS (N AFFILIATED COMPANIRS '
QURRENT YEADATA CUMULATIVE DATA
Cumulsdve Cixmulative.
INVESTMENTS Invostment Incomp.ots Inveslatant tnesampA.oRs Lurrent
Ties Yeer This Year Tohale ToDlo- Dalones
) o) (J f ()
1,_tnvostmont In Atftialed Compantos « Rural Davatopmont
2, Invosiment In Affittoted C fos - N ) Davolop

Page5ol6




REDACTED-FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

OPERATING REFORTFOR TA0569
TELECOMMUNICAT‘ONSBORROWERS PERIOD ENOING
Dacamboy, 2012

PARTH, CURRENT DEPREGIATION RATES

Are corporalion’s dcprccfalton tates approved by e regulatery authority
with Jurisdiction ov ort thc moviston ot‘lclcnhona sorvicas? (Cheok ono)

F ws [] %

EQUIPMENY CATEGORY

1. LnndAandsupportassets Molor Vehicles

2. _Land and support assels - Alrcraft

3. Land and support assels - Spaclal purpose vshlcles

4, Land and support.assels - Garage and olher work aquipment

Land and support assals - Bulldings

Land and support assels - Fumiture and Offica aquipment

Land and support assels - General putpose compulers

IR RN

Central Offics Switching - Digital

. Conlral Offica Swilching - Analag & Eleciro-mechanical

<>

10, Cenlral Office Switching - Operalor Syslems

11, Cenlral Offica Transmission ~ Radlo Systems

12. Conlral Office Transmisslon » Clrcult equlpment

13, Information orlginallon/termination « Station apparafus

14, Informaion orlginationfiarmination - Cuslomer premises wirlng.

16, Information orfglnalfon/lemﬂnallon Large privale branch exchanges.

16. Inrormalionongmaﬁcm/(enmnahon Public telsphona terminal aquipmant

17. lnformaliononglnauonllerrmnahon Olherlerminalequlpmenl

18, Cable and wira faclllies - Polas

19, Gable and wire faclllies - Aerial cabla - Melal o

20, Cable and wirs facilllles - Aerlal cable - Fiber

21, Cabla and wire faclliles - Undargroundcab!e - Melal

22. Cablo and wire faciities - Underground cable - . Flber

23, Cable and wire facllilles - Buried cable - Metal

24, Cabla and wire facllitles - Buriad cable « Fiber

25. Cabla and wire faclliles - Condult syslems

26, Cable and wire factiilles - Olher

DEPRECIATION RATE




REDACTED-FOR PUBLIC INSPECTION

USDARUS BORROWER DESIGNATION
TX0562
OPERATING-REPORT FOR’
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Decamber; 2012
INSTRUCTIONS — Sea help In the.online appiloation, )

PART | =~ STATEMENT OF CASH FLOWS

1. Boglnning Cash (Casli and Equlvalonts plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2. Notlncomo
Adjustmanls la Reconglla Nel Intome lo Nel Cashi Providaed by Operaling Activilles
3. Add: Dopraclation
4. Add: Amortlzation
5. Olher (Explain) '
Intexayt Receivabla, Acorued Paxes
Clianges In Operailng Assels and Linbllitles
8. Dacrense/{Increass) In Accounts Recolvablo
7, Dacroase/(Increase) In Malorlals and Inventory
8.  Daecrease/(increase) in Prepaymenis tnd Defarred Charges
9. Decreasel{increase) In Other Curront Assels
10, Increase/(Dacraase) In Accounts Payabla
‘11, Incrense/(Daciease) In Advance Blllings & Payments
12, Increasel(Decrease) in Other Current Liablilles
13, Not Cash Provided/{Used) by Oporatlons.
CASH FLOWS FROM FINANGING ACTIVITIES
14, Docreasel(incrensa) In Noles Recalyable
18, Incronse/(Docronse) In Noles Payabla.
16, Increase/{Decrease) In Cusiomer Deposlis
17, Nellncreasel(Decrease) In Long Term Dabt (Including Current Maturlilas)
18, _Ingrense/(Dacrease) In Other Liabilities & Defered Credils
19. _ Incransel{Decrease) in Capilal Stock, Pald-In Capilal, Merbership and Capltal Cortificales & Other.Capilal
20, Loss! Payment of Dividends
21, Less:Palronage Capital Crediis Relired . .
22, Ofher (Explaln) : ‘
MXocnellaneous Equiky Craditg R
i
23, Nat Cash Providoed/{Usod) by Financlng Activitios
CASH FLOWS FROM INVESTING ACTIVITIES
24, Not Capilal Expenditures (Propaily, Plant & Equipment) :
25. _ Olhier Long-Torm Invesimenis . '
28, Other Noncurrent Assels & Jurgdiclionn) Dilfarencus
27.  Other (Explaln)
Plant Retiromonts, TPUC, Baaig adjuntments
28.  Not Cash Providad/{Usod) by westing Actlvilios
20, Not Incroaso/{Dacroasoe) n Cash j
30,  Ending Cash

Revislon Dnte2010




REDACTED-FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR TX0569
TELECOMMUNICATIONS IORROWERS :

INSTRUCTIONS - Sce RUS Bullatin 1744-2 PERIOD BNDED

Deeember, 2012
NOTUS TO Ti}I: OPERATING REVORT FOR TELECOMMUNIGATIONS HORROWERS
Independent Accountants' Compliation Report

To the Board of Directors

Dell Telephone Cooperative, Inc,

Dell City, TX

We have compiled the balance sheets of Dell Telephone Cooperative,. Inc (a Texas Cooperative) as.of -
Deceamber 31, 2012 and 2011, and the statements of income and retalned earnings or margins and-cash flows
for the year ended December 31, 2012, included in the accompanying prescribed form. We have also compiled
the supplementary information in Parts "E", "F", "G" and "H" of the accompanying_ prescribed forim., We have not
audited or reviewad the financial statements and the supplementary information in Patrts “E", “F", *G" and "H"
and, accordingly, do not express an opinfon or provide any-assurance about whether the financial statements
and the supplementary information in Parts “E”, "F", "G", and "H" Is in accordance with the form prescribed by

the Rural Development Ulilities Program,

Managemaent is responsible for the preparation and fair presentation of the financial staterments and the
supplementary Informatlon in Parts “E”, “F”, “G" and "H" in accordance with requirements. prescribed by Rural
Development Utllities Program and for designing, implementing, and maintalning internal control relevant to the -
preparation and falr presentation of the financial statement and the supplementary Information In Parts "E", “F",

IIGII and 1IH11.

See Acoountant's Compilation Report




REDACTED-FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOI 120569
TELECOMMUNICATIONS BORROWERS
INSTRUGTIONS - Seo IRUS Bulletln 17:44-2 PERIOD BNDED

December, 2012

NOTES TO THE OPERATING REPORT FYOR TELECOMNMUNICATIONS NORROWERS

Our responsibllity Is to conduct the compilation in accordance with Statemants on Standards for Accounting-and
Review Services Issued by the American Institute of Certiflad Public Accountants, The objective of a compllation.
Is to assist the management In presenting financial information in the form of financial statements without
undertaking to obtaln or provide any assurance that there are no material modifications that should be made to
the financlal statement and the supplementary information in Parts “E", “F", "G" and "H".

These financlal statements and the supplementary Information in Parts “E", “F", “G" and "H" are presented in
accordance with the requirements'of the Rural Development Utilitles Program, which differ from accounting
principles generally accepted in the United States of America, This report is Intended solely for the information
and use of the Rural Development Utilities Program and |s not intended to be and should not be used by anyone

other than this specified party.

The supplementary information contalned In Parls."C" and "D" of the accompanying prescribed form has not
been audited, reviewed, or compiled by us, and, accordingly, we assume no responsibllity for that Information.

KIESLING ASSOCIATES LLP

Colorado Springs, Colorado

April 16, 2013

Sed Accountant's Gompllation Report




REDACTED-FOR PUBLIC INSPECTION

USDA.RUS BORRGWER DESIGNATION
OPERATING REPORT FOR TX0569
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - Sce RUS Dulletin 1744-2 PERIOD ENDUD
Decamber, 2012

CERTIFICATION LOAN DEFAULI NOTES 'TO THE OPERATING REFORT FOR TELECOMMUNICATTIONS BORROWER

See Accountarit's Compllation Report




lesling

4 Forsslght Foryour future

INDEPENDENT ACCOUNTANT’S COMPILATION REPORT

To The Board of Directors
Dell Telephone Coopetrative, Inc.
Dell City, TX 79837

‘We have compiled the balance sheets of Dell Telephone Coopetative, Inc (a Texas Coopetative) as bf
December 31, 2012 and 2011, and the statements of income and retained earnings or margins and cash
flows for the year ended December 31, 2012, included in the accompanying prescribed form. We have also
compiled the supplementary information in Paxts "E", "F", "G" and "H" of the accompanying prescribed
form. We have not audited or reviewed the financial statements and the supplementary information in Paits
“B”, “F”, “G” and “H” and, accordingly, do not express an opinion ot provide any assurance about whether
the financial statements and the supplementaty information in Parts “E”, “F”, “G”, and “H” is in
accordance with the form presciibed by the Rural Development Utilities Program.

Management is responsible for the preparation and fair presentation of the financial statements and the
supplementary information in Parts “E”, “F”, “G” and “H” in accordance with requirements prescribed by
Rural Development Utilities Program and for designing, implementing, and maintaining internal control
relevant to the preparation and fair presentation of the financial statement and the supplementaty

information in Parts “E”, “F”, “G* and “H”,

Our responsibility is to conduct the compilation in accordance with Statements on Standards for
Accounting and Review Services issued by the American Institute of Certified Public Accountants. The
objective of a compilation is to assist the management in presenting financial information in the form of
financial statements without undertaking to obtain or provide any assurance that there are no material
meodifications that should be made to the financial statement and the supplementary information in Parts

“E”’ “F”, (GG” and “I_I”'

These financial statements and the supplementary information in Parts E, F, G and H are presented in
accordance with the requitements of the Rural Development Utilities Program, which differ from
accounting principles generally accepted in the United States of America. This report is intended solely for
the information and use of the Rural Development Utilitles Program, Federal Communications
Commission, Universal Service Administrative Company and the Texas Public Utilities Commission and is
not intended to be and should not be used by anyone other than this specified party.

The supplementaty information contained in Parts “C* and “D” of the accompanying presctibed form has
not been audited, reviewed, or compiled by us, and, accordingly, we assume no responsibility for that

information,

M m LeA
Colorado Springs, CO
April 16,2013




