
October 18, 2013 

REDACTED- FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office ofthe Secretary 
445 1ih Street, SW 
Washington, DC 20554 

GVNW CONSULTING, INC. 

1001 WATER STREET, STE. A-1 00 
KERRVILlE, TX 78028 

TEl 830.896.5200 
FAX 830.896.5202 

VIA FedEx and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT 
Docket No. 10-208. Before the Federal Communications Commission. 
Form 481- Canier Annual Reporting Data Collection, 2013 

Dear Ms. Dortch: 

On behalf of La Ward Telephone Exchange, Inc. ("La Ward"), GVNW Consulting, Inc. hereby 
submits the attached redacted and confidential versions of its "FCC Form 481- Carrier Annual 
Reporting Data Collection" information pursuant to sections 54.313 and 54.422 of the 
Commission's rules, as filed with the Universal Service Administrative Company. A copy is 
also being submitted to the Public Utility Commission of Texas. 

La Ward requests confidential treatment under the Protective Order adopted in this proceeding 
for the section 54.313(f)(2) financial infmmation included in this report on the grounds that it is 
competitively sensitive information that is secure from public access and this information should 
not be released publicly for inspection as it could be used to disadvantage or harm La Ward. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR 
PUBIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL -
NOT FOR PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has 
also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226. 

Stephen Gatto 
Consultant 
GVNW Consulting, Inc. 

Enclosures 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copws, 
confidential) 



<010> Study Area Code 442103 

<015> Study Area Name LA \'lARD TBU EXCHANGE 

<020> Pro ram Year 2014 

<030> Contact Name: Person USAC should contact 'terri J?arker 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data line <030> 

361-872-2211 

<039> Contact Email Address: terri@laward.org 
Email of the person Identified In data line <030> 

<100> Service Quality Improvement Reporting (complete attached waTksheet) 

<200> Outage Reporting (voice) 
<210> r1 ._"'l.f,....."llll <--check box If no outages to report 

(completeattached\VaTksheet) 

<300> Unfulfilled Service Requests (voice) ,._1 ___ ;;..... ___ .....~,! 
<310> Detail on Attempts (voice) I ((attach. descr/ptlvedacument) 

<320> Unfulfilled Service Requests (broadband) Jr--------~" 
<330> Detail on Attempts (broadband) . (attach descrlpUvedacument) 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 
Fixed I o.o 

Mobile ~-=====:===~=~;=: 
Number of Complaints per 1,000 customers (broadband 

Fixed 
Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance 
<510> j442103tx510 I 
<600> Functionality In Emergency Situations 
<610> l442103tx610 I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> operating Companies and AfflllatesO 1':::\ 
<900> Tribal land Offerings (Y/N)? __ : \!; 
<1000> Voice Services Rate Comparability 
<1010> 1 I 
<1100> Terrestrial Backhaul (Y/N)? ® 0 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(check to Indicate cert(ficallon) 

{attached descriptive document) 

(check to TndicDte tcrlljfcaflon} 

{attached descrlptfve document} 

(complete attached woTksheet} 

(complete allached \VOtksheet} 

(complete attached worksheet) 

(lfyes, campleteattachedwarksheet) 

(check to lnd/cote certi}lcatlan) 

(attaclt demlplfve document) 

{![nat, ched< to Indicate certl}lcallon) 

(comp[de attached watksheet} 

{complete a!laclu.d worksheet} 

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> (c!Jed< ta Indicate cerU}Icatlan) 

<2005> (complele attacfted worksheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (check to Indicate cert(/icallon) 

<3005> (completeattachcd\VOTkshect) 

10/02/2013 
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<010> Study Area Code 
442~03 

<015> Study Area Name LA miiD TEL EXCHANGE 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Terr:i. Parker 

<035> ContactTelephone Number- Number of person identified in data line <030> 35~-B72-22U 

<039> Contact Email Address- Email Address of person identified in data line <030> terri@laward.org 

<110> Has your company received its ETC certification from the FCC? (yes/no) Q @ 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan" filed with the FCC? (yes/no) Q 0 
If your answer to Line<111> is yes, then you are required to file a progress 
report, on line<112> delineatingthestatus of your company's existing§ 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<l12> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes belowto confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

10/0212013 

Name of Attached Document (.pdf) 
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<010> Study Area Code 
442~03 

<015> Study Area Name LA Wl\RIJ TEr< EXC!WIGE 

<020> Program Year 20~4 

<030> Contact Name- Person USACshould contactr"l@rdingthis data a?erri Parker 

<035> Contact Telephone Number- Number of person identified in data line <030> 36~-872-22U 

<039> Contact Email Address- Email Address of person identified in data line <OSO> ee=ielaw=d.o:rg 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> ·<d> <e> <f> <g> <h> 
NORS Did This Outage 

I 
Reference Outage Start Outage Start Outage End Outage End Number of 9U Facilities Service Outage Affect Multiple 
Number. Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/No) all that apply) (Yes/No) Resolution Procedures 

::"" 
_..._,.._, U.LLU.Vll'-' I'"' 

VIII 111\.;:ill~~l --

-
- - - -- - - -- ------ -- --L__ ____ -----

10/02/2013 PageS 



<010> Study Area Code 442~03 

<015> Study Area Name LA li'ARD TEL EX:ClllillGE 

<020> Program Year 20H 

<030> Contact Name- Person USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Number- Number of person identified in data line <030> 36~-872-22U 

<039> Contact Email Address- Email Address of person identified in data line <030> terri@laward. erg 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
ll!ll20l3 -, 

Page4 

<703> ~~/MJ!iiS~~~W!.-t~1it~~~~~fti..w:r~~.a~~~~~~~~:-m:&-''lfff:ln~Ja.ia~11Sr~n~;f:::b2:?J'ill~l'-"Srmr.ii~1ti~.!!l~~$!.1t1Ifrl~os~~~»~tli~l!.'.l§~ml;r.~\ill~Efj4~~11.f.t~~w.~;~!fi&~~~$J:iS?:~~=~~~~~~~:~r.;st<C?-..'tm~~m.~4fitw~ 

Residential Local Mandatory Extended Area 
State Exchange (lLEC) SAC(CETC) Rate Type Service Rate State subsmoer Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee: 

-See att ached worksheet 
--

10/02/2013 Page4 
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<010> Study Area Code 442~03 

-<015> Study Area Name ItA w::z:o.:RD TEL EXCB:lUiGE 

<020> Program Year 20~4 

<030> Contact Name- Person USACshould contact regarding this data Ter:::i Parker 

<035> ContactTelephone Number- Number of person identified in data fine<030> 3S~-B72-22~~ 

<039> Contact Email Address- Email Address of person identified in data line<030> te=i.G~awa:rd.org 

<711> i~·~{Td\1ft~~·~,~JI!rfa~8Wffi!.~~ . .r:~m-~U.ffiWl!i~~~~~~~i4~11'1W:§~iE.<~lifiW~lUmWIU\Wl!¥Jiilt~"l'2~El;m;ri~~~~~~$a~J'~~W?£W~~~~~~~~~~W,I?J~.~3~:t1~q;,:~1\Th:~~\Wl~lt~~Jf4~l 

Broadband Service· Usage Allowance I 
State Regulated Download Speed Broadband Service- Usage Allowance Aaion Taken When 

State Exchange [ILEC) Residential Rate Fees Total Rate and Fees [Mbps) Upload Speed (Mbps) (GB) limit Reached {select} ' 

' 

-- Se e attached 

PageS 

10/02/2013 
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<010> Study Area Code 442J.03 

<015> Study Area Name LA WARD TEL EXCI!ANGE 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regardingthis data 'J:erriE'arker 

<035> Contact Telephone Number-Number of person identified in data line<030> 36l-B72-22ll 

<039> Contact Email Address- Email Address of person identified in data line <030> terti@laward.org 

<810> Reporting Carrier La Wa:t:d Telephone ExchangeJ' :tncR 

<811> Holding Company La ward Te~ephone Excha:lge .. :me. 

<812> Operating Company La Ward ~el.ephone Exchange, :me. 

Affiliates SAC Doing Business As Company or Brand Designation 

-SooL1ed W014i~ 

10/0212013 
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<010> Study Area Code 442:1.03 

<015> Study Area Name LA WPJID TEW EXCHANGE 

<020> Program Year 20:t4 

<030> Contact Name- Person USACshould contact regarding this data '.Verri Parker 

<035> Contact Telephone Number- Number of person identified in data line <030> 35:t-sn-22:t:t 

<039> Contact Email Address- Email Address of person identified in data line <030> terriruaward.org-

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select {Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination With the Tribal 
government pursuant to§ 54.313(a){9) includes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance With Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
{Yes,No, 

NA) 

10/02/2013 

Name of Attached Document (.pdf) 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USACshou[d contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(6) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(6) 

D 

Page8 

442U3 

LA WARD TEL EXC:f!fu'!GE 

201.4 

':ren:i. ~a.::cker 

36l.-a72-22ll 

terri.GJ.laward.org 

10/02/2013 Page8 
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<010> StudyArea Code 442:1.03 

<015> Study Area Name LA WlL'ID TEL EXCHANGE 

<020> Program Year 20~4 

<030> Contact Name- Person USAC should contact regarding this data 'terri Parker 

<035> Contact Telephone Number- Number of person identified in data line <030> 35:1.-872-22:1.:1. 

<039> Contact Email Address- Email Address of person identified in data line <030> terri@J.award. org 

<1210> Terms & Concfltions of Voice Telephony Lifeline Plans 
442:1.03bd2:1.0 

Name of attached document (.pdf) 

<1220> Link to Public Website 
HITP------------~-------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, lD 

<1223> Additional charges for toll calls, and rates for each such plan. D 

10/02/2013 PageS 



<010> Study Area Code 442103 

<OlS> Study Area Name LA 1'mRD TED EXcmwGE 

<020> Program Year 2014 
<030> Contact Name- Person USAC should contact regarding this data Terri J?a:ker 

<035> Contact Telephone Number- Number of person identified in data line<030> 36l-B72-22ll 

<039> Contact Email Address- Email Address of person identified in data fine <030> te:rri.Glaward.org 

CHECK the boxes below to note compftance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Incremental Connect America Phase I reportin~: 
2nd Year Certification {47 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54.313(b )(2)} 

Price Cap Carrier Receivin!: Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II ReportinJ>{47 CFR § 54.313(e)} 
<2017> 3rd year Broadband Service Certification 
<2018> 5th year Broadband Service Certification 
<2019> Interim Progress Certification 
<2020> Please check the box to confirm that the attached PDF, on line 2021, 

contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipient 
of CAF Phase 11 support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 

<2021> Jnterim Progress Community Anchor Institutions Name of Attached Document Ustin~: Required Information 

10/02/2013 
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<010> Study Area Code 442l.03 

<015> Study Area Name LA ~lARD TEL EXCHANGE: 

<020> Program Year 2014 
<030> Contact N;lme- Person USAC:;hould contactrelr.lrding:this dati Terri. Parker 
<035> ContactTelephone Number-Numberofper.;on tdentitic:d Tn data line <030> 351-872-22~1 
<039> Cont:lctEmail Addrez- em.an Addre:os of person identified in data line:<030> terri@.laW'C!Xd. orq 

OfECKthe boxes below to note compliance on itsfiveyear service quality plan {pur::uantto 47 CfR § S4:Z.02(a}) and, for privately held carrier::, ensuri'ngcompliancewith 'the financial reportlngreqcirementssetforth in 47 
CFR § 54.3l3(f)(2).1 furthertertifythatthe information reported on this form and in the documents attached below Is accurate. • 

Progress, Report on 5 Year Plan 

(3010) MUestane Cortifrcatian {47 CFR § S4.3l3(f)(1J(i)} 
.Please checlcthis box to confirm thatthe attached PDF, on line 30l2, 

conbtns:the required information pur:ou01ntto §54313 {f){l)(li)1 as a 
{30U) recipient of C\F Ph3Se ll support shall provide the number, names, and 

addresses: of community anchor in..~tionsto which began providing 
acces:;to broadband service in the preceding c::alendaryear. 

{3012) 
(3013) 
(3014) 

(3015] 

Community Anchor lnstitutians{47 CFR § 54.3l3(f)(1){;)j} 
lsyaurcampanyo Priv.xtcly Held ROR Carrier{47CFR§ S4.3l3(f)(2)) 
lfyes1 doc:o:your companyfilethe RUSannuaJ report 
Please check these boxes to confirm tho« the attached PDF, on Jine3017~ 
contains:'the requlred information ;pu~uant:to § S4.313{t){2) c:omplianc:e 
requires; 
Electronic copy oftheirannuai RUS reports (Operating Report for 
Tclccommunic:atron:; Borrowers} · 

(3016) PDF ofBalanceSheclt Income Statement and Statement of cash flows 

(30l7) 

(3018) 

lfthe response is yes on line 3014, attach your comp;cny1s: RUS annual 
reportand all required documenbtion 
tfthe response is no on line3014, !!;your company audited? 

lfthe response is: yes on line 3018, ple<:1$e check the boxes below to 
confirm your submission, on line3026 pur.su.antta § S4.313(f)(2)1 contains 

{30l9} Either a copyoftheiraudite:d 'financial stat_cmerrt;: or {2) a1inanciat report 
in • fo~t comp::~rabieto RUS Oper-ating RcportforTclecommunication:: 

{aozo) PDF of Balance Sheet,. lncome Statement and Statement of Cash Ffows 

(302:1.) 

{3022) 

(3023) 

{3024] 

Management letter issued by the Independent certified public accountant 
that perfonned the company's financial ~udit.. 

lfthe response is no. on Une 3018, please check the boxes below 
to confJrm your submission, on line302.6 pursu::.ntto § 54.3lS(f}{2), 
contains: 
Copy oftheidirr.mclal statementwhich has been .subje.c:tto revtew by an 
independentce.rtified publie~ccountant; or2) afinanciat report in a 
format comparable toRUS Oper.rt:Ing,ReportforTelecommunications: 
Borrowers, 
Underlying information subjected to~ revle\V by~ independent certified 
publicaccountmt 
Underlylnginformation subjected to an officerc:ertifie<:~ti<m .. 

(3025) PDF of Balance Sheet, lno;ome Stltement and Statement of Cash flows 

{3025) Attach theworksheetrlStingre:quired Jnformatron 

Name of Attached Document listing Required Information 

Name of Attached Document Usting; Required lnform:atlon 

Name of Attached Document l.isting Required lnformati'on 

Name of Attached Document Usting kequired Information 

10/02/2013 
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Page12 

<010> Study Area Code 
442103 

<015> Study Area Name I>l\ I'/ARO TEC. EKCJ!ARGE 

<020> Program Year 2014 

<030> Contact Name- Person USACshould contact regarding this data Terri Parker 

<035> Contact Telephone Number- Number of person Identified In data line <030> 361-872-2211 

<039> Contact Email Address- Email Address of person Identified In data llne <030> terri9lal'ard. org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

1 certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy ofthe annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form end In any attachmnnts Is accurate, 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: filing Due Date for this form: 

Persons willfully making (al•• statements on this form can bo punished by fine or forfeiture undortho Communications At! of1934, 47 U.s,c. §§ 502, 503(b), orffno or Imprisonment 
underTille18 ofthe United States Code, 18 U,S,C, § 1001. 

10/02/2013 Page12 
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<010> stud Area Coda 442103 

<015> Study Are 'I Name LA ~·lARD TEU EXC~GE 

<020;. Program Year 2014 

<030> Contact Name- Person USAC should contact regarding thrs: data Terri PaJ:ker 

<035> Contact Talephona Number- Number of person fdentifted In data line <030> 361-872-2211 

<039> Contact gmall Address- Email Address of person Identified In data line <030> terrialaward. org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I oenlfy that (Name of Agent)steoben Gatto le authorized to submit the Information reported on behalf of the reporting oarrfer. I 
also oertlfy !hall am an otrtoer of the reporting carrier; my responsibilities lnolude ensuring the accuracy of the annual data reporting requirements provided to the authorl<•d 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is aoourate. 

Name of Authorized Agent: Stephen Gatto I 

Nama of Reporting Carrier: LA \'lARD TEll BXCHM\GE 

Signature of Authorized Officer: CERTXF.IED ONUnlE Date: 10/02/2013 

Printed name of Authorized Officer: 'rerri Parker 

Title or position of Authorized Officer: Sec/Treas 

Telephone number of Authorized Officer: 361-872-2211 

Study Area Code of Reporting Carrier: 442103 Filing Due Date for this form: 10/15/2013 

Per:s:ons willfully making false statements on this form can be punished by ffno orforfolluro underlha CotntrtunlcaUonsAct of 1934, 47 U.S,C. §§ 502, 503{b}, or fine or rmprJsonment 
underTitle18 ol the United States Code,18 U.S.C, § 1001. 

10 BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorlzod to submit tho annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, tho information reported herein Is accurate. 

Name of Reporting Carrier: LA WARD TEU EXCHANGE 

Name of Authorized Agent or Employee of Agent: Steve. Gatto 

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/02/2013 

Printed name of Authorized Agent or Employee of Agent: Steve Gatto 

Title or position of Authorized Agent or Employee of Agent Consultant 

Telephone number of Authorized Agent or Employee of Agent: 830-895-7226 

Studv Area Code of Reporting Carrier: 442103 Filing Due Date for this form: 10/15/2013 

l Persons willfully making false statements on th!sforon can be punished by fine orforfeltur,e under the CommunltaUons Actol1934, 47 U.s.c. §§ S02, 503(b), orfina or imprisonment under Title I 
18 of the United States Code, 18 U.S.C. § 1001. 

- - - . - -
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Attachment File: 442103tx510.pdf 

LAW ARD TELEPHONE EXCHANGE, INC.- SAC 442103 

FCC Form - Pt•ogram Year 2014 

Line 510 

COMfLTANCE WITH SERVICE QUALITY STANJ)ARJ)S ANP CON$UMER PROTECTION 
RULES ~ §54.3l3(a)(5) 

La Ward Telephone Exchange, Inc. ("La Ward" ol' "the Company") complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of 
Texas ("PUC') and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as patt of a packet of information for new customers. 

Service quality standards are established by the PUC and La Ward consistently meets or exceeds those 
requirements. The Company provides quarterly reports to the Texas PUC pursuant to the commission's 
rules. 

The protection of its customers' privacy and information is a constant patt of La Ward's quality of 
service. The Company has a policy and operating procedures that comply with the FCC's Customer 
ProprietmyNetworkinformation ("CPNI") rules (47 C.F.R64.2001-64.2011). Certification ofLa 
Ward's compliance with the FCC's CPNirules is filed with the FCC annually. 



Attachment File: 442103tx610.pdf 

LAW ARD TELEPHONE EXCHANGE, INC.- SAC 442103 

FCC Form 481 - Program Year 2014 

Line 610 

ABILITY TO FIJNCTIQN IN EMERGENCY SITUATIQNS - §54.313(3){§) 

La Ward Telephone Exchange, Inc. ("La Ward" or "the Company") is capable of functioning in 
emergency situations. La Ward has a reasonable amount of back-up power to ensure 
functionality without a commercial external power source. The Company has a permanently 
installed standby power generators at its exchange switching offices and remote switching 
locations have a minimum of eight (8) hours of backup battery capacity. These remote sites are 
also equipped to accept poltable emergency power if necessary. The Company's network is 
capable of managing traffic spikes resulting fi·om emet•gency conditions. 



<010> Study Area Code 
442103 

<015> Study Area Name LA mi<D TEJ:, EKCllliNGE 

<020> Pro_gram Year 20~4 

<030> Contact Name- Person USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Number- Number of person identified in data line<030> 36:1.-872-22:1.:1. 

<039> Contact EmaTI Address- Email Address of person identified in data fine <030> terri@~awaxd. org 

<810> Reporting Carrier 
La Waxd 'reJ.ephone Exchange, Inc-

<811> Holding Company La Ward Tel.ephone Ex:chaD,ge, :me .. 

<812> Operating Company La Waxd TeJ.ephone Exchange, J:nc. 

Affiliates SAC Doing Business As Company or Brand Designation 

La Ward Communications, Inc. 

10/02/2013 



Line1210 Attachment File: 442103tx1210.pdf 

La W~1·d T~lephone Exchange, Inc. General Exchange Tariff 
5th Revised Sheet No. 4-7 

Replacing 4th Revised Sheet No. 4-7 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Se1·vice (Cont'd) 

4.5 Lifeline Se1•vlce Progl'atns. 

4.5 Lifeline Servio6 Program. 

Scope and PUtpose. Through this section the commission seeks to extend Lifeline Set•vioe 
to all qualifying customers, establish a pl'ooedure for Lifeline Automatic Eni'ollment and 
Lifeline Self-E111'o11ment, a11d. define the l'esponsibllitles of paitlcipating telecommunications 
carders, qualif1ed customers, the Texas Health and Human Services Commission (THHSC), 
and the Low-Income Discou11t Adtnilllstt·ato1' (LIDA) Progt·am. This sectiort applies to 
designated ellgibletelecommunic~tions carders as defined by §26.418 ofthistltle (relating 
to Designation of Common Carl'iers as Eligible Telecommunicatlon!l'Car1'iet'S to Receive 
Federal Universal Setvioe Funds) and designated eligible telecommunications pro~idet•s as 
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas. Universal Sel'vice Funds (TUSF)), -collectively refer1·ed to iu this 
section as pattioipatingtelecommunioatiotls carrlel's. · · 

Lifeline Service. Each participating telecommunications o&rriet• shall provide Lifeline 
Sel'vioe as provided by this section. A oustomet' with an income. at ot• below 150% of the· 
federat·pov0rty guidelines b0 an eligible resident ofT1'lbal "lands, di''partioipate in, or have a. 
person ot· child who l'0sides in the customer household who participates in a program 
identlf10dln Chapter47 ofthe CodeofFedexalRe.gulations § 54.409 andinP,U,C, 
Substantive Rule· 26.412regarding 90nsumer qu.alif1cation fm• Lifeline. ns services . 

. 5.1 LifeliM Stwioe Program, 

Lifeline Se1vice is a retail local sm'Vioe offering available to qualifYing lowwinoolli0 

(T)(D) 

customers sponsored by the FCC and available to qualifying low .. income consumers. (T)(D) 

Tal'iff Cont!'ol No. 40225 

Tel'l'l Parker w General Manager 
Hwy. 172 ~P.O. Box. 246 
La Watd, TX 77970w0246 

(361) 872w2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-8 

Cancels 3rd.Revised Sheet No. 4-8 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Service (Cont'd) 

4.5 Lifeline Service PI'Ogl'atn. (Cont'd) 

4.5.1Lifeline Service Program. (Cont'd) 

4.5, 1.1 Provision of Lifeline Service. Lifeline Sel'Vice s.hall be pl'ovided according 
to the followihg requirements and the tet•ms of the Low-Income Discount 
Procedural Guide (the Guide). The Guide compiles the regulat01y and 
statutory requirements fot•, and roles of, participants in the mte reduction 
program, including participating telecommunications carders, THHSC, the 
LIDA, and customers, and sets out administJ'ative ·information,. including the 
required data formats and deadlines fot' transmitting infol'mation to the· 
LIDA, othel' p1·ogram participants, and the commission. The initial version 
of the Guide will be approved by the commission, but it may be updated to 
l'eflect statutory or commission-approved changes in rules and progl'am 
requirements, or to modifY the format or timing of the provision of 
inf01mation by pru'ticipating telecommunications cal'J.'i~rs and the LIDA, 
with the approval of the Executive Director . 

Tariff Control No. 40225 

. ~ Designated Lifeline Servi~es. The participating telecommunications 
carriers shall offer the services or functionalities enumerated in Title 47, 
Code ofFederalRegulations, §54.10(a)(l-9) (relating to Supported 
Services for Rural, Insulm· atrd High Cost Areas). 

" Toll Blocking. The participating telecommunications carriers shall offet· 
toll'blocking to all qualifying low-income customers at the time such 
customers ~ubscribe to Lifeline Sel'Vice. If the customer elects to receive 
toll blocking, that service shall become. part of' the customer's 'Lifeline 
Service and the customer's monthly bill will not be increased ~y 
otherwise applicable toll blocking charges·. 

Terri Parker- Geneml Manager 
Hwy.172 -P.O. Box246 
Lu Ward, TX 77970-0246 

(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/20 l2 

(T)(D) 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
4th Revised Sheet No. 4,.9 

Cancels 3rd Revised Sheet No. 4,.9 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.1 Lifeline Service Progmm. (Cont'd) 

4.5.1.1 Provision of Lifeline Se1vice. (Cont'd) 

Tariff Control No. 40225 

,. Disconnectio11 of Se1·vice. 

Disconnection prohibition, Participating telecommunications oal'l'iel's 
may not disconnect Lifeline Service for non,.payment of toll charges, 

Discontinuance· of Lifeline Discounts for customers automatically 
em·olled. The eligibility pel'iod for automatically enmlled customers is 
the length oftheil• enrollment in THHSC benefits plus a period of 60 
days 
for renewal. Automatically enrolled customers will Itave an 
opportunity to l'enew their THHSC benefits or self ent'oll with LIDA 
upon the expiration oftheil· automatic evro.llment. 

Discontinuance of Lifeline Discounts for customers·who have self,. 
enrolled. Individuals·notreceivlng benefits tht·ough THHSC programs, 
but who have met Lifeline income qualifications in subsection 4.5 of 
this section,. are (}ligible to 1'eceive the"Lifellne Discount for seven 
months, whiclt includes a pedod of 60 .days dudng which the customet• 
may renew their eligibility with LIDA for an additional seven months. 

,. Service Deposit P1'ohibition. If the qualifying low,. income customet' 
voluntarily elects toll blocking from the piuiicipati:ngtelecommunications 
carrie!~ the cat'l'iel' may not collect a sel'vice deposit pursuant to §26.24 of 
this title (t'elating to Credit Requi1'eJnents and Deposits) in Qt'del' to 
initiate Lifeline Sen,ice. 

Teni.Padcel',. General Manager 
Hwy, 172- P.O. BoK246 

La Ward, TX 77970-0246 
(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 

(T)(O) 



La Ward Telephone Exchange, Inc. -General Exchange Tariff 
5th Revised Shee't No. 4~1 0 

Cancels 4th Revised Sheet No. 4-10 

LOCAL EXCHANGE S.ERVICE 

4.Looal Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2Lifeline Support. 

4.5.2.1 Lifeline support amounts. LifeliM suppo1t amouilts per qualifying low~ 
income customet\ shall be provided to P!ll'ticipating telecommunications 
carders pm•suant to Title 47, Code of Federal Regulations, §54.403 (relating 
to Lifeline Support Amount) and acc01·dingto any applicable provisions of 
the· Guide. Tribal Land discounts will be·provided pursuant to Title 47, code 
qfFederal Regulations, .§54.403, 

Tariff Control No. 40225 

- Lifeline Service Discounts. The Company shall gt•ant qualifying 'low
income consumet'S support of $.9 .25 per month Ol' equql to the suppot•t 
amount as directed by the .Federal Commu~ioa.tions Comm:ission in 
Chapter 47 of the .Code of Federal Regulations regarding Lifeline Suppoti:, 

Additional state reduction. A pat:ticipatiQg telecomm.unications cat•t•iet• 
shall give a qualifying low-income customel' tli.e following: 

an additional state-approved reduction of up to a maximum of $3,50 in 
the monthly ampmit of lntrastiJte charges. 

Terri Parker· Genei'al Martaget' 
Hwy. 172 -P.O. Box246 
La Ward, TX 77970-0246 

(361) 872-2211 

Issue Date: 7/23/2012 

Effective :Oate: 8/1/20 12 

(T)(D) 

(T)(D) 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
3rd Revised Sheet No. 4-11 

Cancels 2nd Revised Sheet No. 4-11 

LOCALEXCHANGESERV1CE 

4.Local Exchange Service (Cont'd)' 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2Llfeline Support. (Cont'd) 

4:5.2.2 Recovet•y of support amounts. Participatingtelecommunicatlons ·carriers 
shall be entitled to recover the support amount required by the C.F.R, 
§54.1 01 pursuant to C.F.R., §54.407 (relating to Reimbursement for offel'ing 
Lifeline). The support amount described in ·subpat·agt·aph "Additional state 
reduction ... 11 of this paragraph can be recovet•ed through th~;rTexas 
Universal Service Fund (TUSF). 

4.5.3 RESERVED FOR FUTURE USE 

Tariff Control No, 40225 

Te1'1'1 Parker - .General Ma!tagel' 
Hwy. 172 "P.O. Box 246 
La Wari:l, TX 77970-0246 

(361) 872-2211 

Issue Date: 7/23/2012 

Effectlve·Date: 8/l/2012 

(T)(D) 

(T) 

(D) 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
3rd Revised Sheet No. 4-12 

Cancels 2nd Revised Sheet No. 4-12 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont1d) · 

4.5.3 RESERVED FOR FUTURE USE 

4.5 .40bligations of the customet· and the pal'ticipating telecommunications carder. 

(T)(D) 

4.5.4.1 Obligations ofthe customel', Custolhers who meet the low~lncome 
requirement for qualification but dQ not receive benefits under the progmms 
listed in subseotion4.5 ofthis section may pt·ovide the LIDA with self
emollment for Lifeline Service benefits. Customet•s receiving benefits under 
the programs listed in subsection 4.5 ofthis section and who have telephone 
service will be subject to the Lifeline automatic enrollment procedures as 
provided by the LIDA pursuant to the terms of the Guide unless they provide 
the LIDA with a req)lest to be excluded from Lifeline Service. Customers 
receiving benefits U!idel' the programs. listed in subsection 4.5 of this section 
who do not have telephone set·vice must initiate a t•equest for· service from a 
participating telecommunications ca1'1'ier providing local service 'in their 
ai'ea. (T)(D) 

Tariff Control No. 40225 

/ 

Terri Pa1'ker ~ General Manager 
Hwy. 172 ~P.O. Box 246· 

La Ward, TX 77970-0246 
(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
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LOCAL EXyHANGE SERVICE 

4.Local Exchange Service (Cont'd) 

4.5 Lifeline Service Pl'Ogram (Cont'd) 

4.5.4 Obligations of the customer and the participatingtelecom'munications carder. (Cont'd) 

4.5.4.2 Obligation oftl1e participatiug telecommunications cat•der. 

~ Lifeline Service, 

A participating telecommunications carriet• shall provide Lifeline Set·vice 
to all eligible customers identified by the LIDA within its service area in 
accordance with this section and the Guide, 

~ A participating telecommunications can·iel' shall identify those 
oustomet·s on the initial database provided by the LID.A to whom. it is. 
providing telephone service and shall begin reduced billing· for those 
qualifYing low-income customers in accordance with the tei·ms of the 
Guide. · 

• The eligible customer shall not be charged fot' changes in telephone 
service arrangements that are made in order to qualifY foi' Lifeline 
Set·vice, ot' fat' .service·ordet· charges associated with transfet•t•ing the 
account into Lifeline Set·vice. If the eligible custome1' changes the 
telephone service or initiates new service, the patticipating 
telecommunications cal'l'iet' shall begin reduced billing at the time the 
change of service becotues effective oi' atthe time new· service Is 
established. 

Upon receipt·ofthe monthly update provided by the LIDA pursuant to the 
ierms of the Guide a participating telecommunications pardet' shall begin 
reduced. billing for those qualifying low-income customers .subscdbing to 
services within the·timeframe established by the Guide. 

The LIDA shall pt·ovlde a self-ent'ollment fo1'm by .direct mail atthe 
customer's request. The LIDA shall maintain customers' selfaemollment 
forms and provide a database of self-enrolling customers to .all 
participating telecommuiilcations carders. 

(T)(D) 

(D) 

(T)(P) 

Tal'iff Control No. 40225 

Terd Pat'lcel' - General Manager 
Hwy. 172- P.O. Box 246 
La Ward, TX 77970-0246 

(361) 872"2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
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Cancels 31'd Revised Sheet No. 4k14 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Set•vice (Cont'd) 

4.5 Lifeline Service Progt•am (Cont'd) 

4.5.5 Notice ofLifeline Service. 

A participating telecommunications carder shall pl'Ovicle notiqe of Lifeline Sl;ll'Vice in 
any directo1y it distributes to its cu!ltomers and shall provide an annual 
bill message advising customers of the availability ofLifeline Sel'Vice. 
In any instance where the carl'iet' provides bilingual (English and Spanish) 
information in its directory and annual bill messages, the carder must·also provide its 
notice reg\lrdihg Lifeline Service in a bilingual fo1mat. 

4.5 .6Conf1dentiality agreements. 
I 

Participating telecommunications carriers must execute a conf1dentiallty agreement 
with THHSC pursuant to the terms of the· Guide prl01• to receiving the LIDA's 
eligibility database. The agreement-will specifY that client information is released by 
THHSC to carders for· the sole purppse of providing Lifeline Serviqe to eligible 
customers and that the information caru10t be released' by the carrier o1' used by the 
carder for any other .purpose. 

4.5.70ppm'tunity for contest. 

~ A customer who believes that their self-enrollment appfication has been erroneously 
denied may request that LIDA review the application, and the custome1· may submit 
additional infol·mation as proof of eligibility. 

~ A customer who is dissatisfied with LID A's. action following a request for review 
under the preceding subparagraph of this subsection may r~quest at} hiformal 
hearing to be conducted by the commission ·staff. 

- A customer dissatisfied with the determination after an informal hearing undm· the 
preceding subparagmph of this subsection may file a fo1·mal complaint. pursuant.td 
§22.242( e) of this title (relating to Complaints). 

4.5.8Low-Inoome Discount Proceduml Guide. 

In the event' of conflicts between the languag¢ of the Guide and the language·of 
§26.412 (!'elating to Lifellne Service Pl'ogt'ilm), §26.412 shall prevail. 

Tadff Control No. 40225 

Toni Parker" General Manager 
Hwy.172-P.O.Box246 
La Ward, TX ,77970-0246 

(3.61) 872-2211 

Issue Date: 1/23/2012 

Effective Date:. 8/1/.2012 

(T)(D) 

(T)(D) 



OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

to RUS ll'ilhln JO day.< q{lcr clusc q(fht: }wrlocl. 
sou Rt.IS nullclill 174+2. Rcporl in n-lzolcdol!at;ruuiJ~ 

REDACTED- FOR PUBLIC INPECTION 

rolk-ouon ofinfomulbn unl"'1 ildi~flnysn vnlil OMilronlrol nummr. TlloYlllid 
to U.\Ull!pl4 &outs JUrn:spans:c, inclu:Jing lho lhm rorrovimrin~ in:~"lrw6ons, 

Telephone Exchange, Incorporated 

Audited Data) 
DESIGNATPN 

Jl'o /Jereb).' L'l.'r/(6• Jbaillw t.mlr/as in this rcprJrl tlrll in CJL'L'UrtlauL'<~.! wllh J/Je ac.'f.'lJUnls and ollwr n·(!onlr of/lut .tmlcm aud nf/rx•ltho :dolus o.flhc sy.'iiam 
lu tlzu h<wl <l{mll' lm<m•ludgc t111</ bell<:{. 
ALL IN SUR AN CEREQUIRED DY 7 Qi'R l'AR T 1788, 0-IAI''fER XVll, RUS, WAS IN li'ORCIC DUR!NO 'IHE REPOR'IlNOl'ERIOD AND 
RENEWALS HAVI!: Dli:li:l\1 ODTAINED FOR ALL POLICIES. 

DURING 'IHE PEIUOD COVERI!:D DY 'IHIS Rlll'ORTPURSUAN'I'TOPART 1781! Oli'7CI1R 0-IAP'fERX\'11 
(Ch<ck one ofth< foJiowlng} 

IKJ Allortla obltJalbna urn or Ill> RUS bandooumonle 
hale been fuffillld In ell mntorlalreoJXlola 

Terri Parker 

0 Thal\1 haaboen •d•fauflln lla fuflllfllf.lnlpllrn oblgaUone 
urr.Jarlho RUS ban dooull'f.lnle. So!;l dafaul~e)la/ara 
opaallbolft doooribad In lha Tolocom Ope rnllrg ~ (X>r 
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EXCHANGE 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- Sf/8 RUS BuDelin 1744-2 

REDACTED- FOR PUBLIC INPECTION 

BORROWER DESIGNATION 

TX0643 

PERIOD ENDED 

December, 2012 



EXCHANGE 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICA110NS BORROWERS 

INSTRUCTIONS- See RUS BuUelin 1744-2 

REDACTED- FOR PUBLIC INPECTION 
I 

BORROWER DESIGNATION 

TX0643 

PERIOD ENDED 

December, 2012 

Type Of 
Taohnology 
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OPERATING REPORT FOR 
TElLElCOMMUNICATIONS 60RROWERS 

PART D. SYSTEM DATA 

BORROWER 

TXOG43 

12 

.llo. Piau! Eon~o)'C<S No.OihcrEn1110l"'• !1]1nro Mil"' So n-ul 4.A=s Una~ f"rSqwm Milo 

Slu:ly Area ID Code(s) 

6 3 235 3 

42103 

d.~~----j 

··-------1 

IIIVESTMENTB 

PART E. TOLL DATA 

0 Average Sohedule 

Types of Toll Eallhraenls (Check 

lnlerstale: 

lntraslale: 0 Average Sotedula 

PART F. FUNDS INVESTED IN PlANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

lmaslrT:Bnl 

This Year 

lncofTl!/loss 

1hhtYoar 

Cumulolf.la 

lnvu>lrrsnt 

To Palo 

Oumufallva 

fn:JORJ3'/l..o1HJ 

ToP,b 

~ Cos!Basls 

lli} Cos!Basls 

Currant 

Balorno 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

Are cmpornlion's dcprccinUon rnlcs npprovedby U1crcgul nlory m1U10rily
''ilhjnristliction over U10 provision oflclcph one services'/ (Ch<!ek one) 

REDACTED- FOR PUBLIC INPECTION 

YES D NO 
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USDA·RUS 

OPERA 'JlNG REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

REDACTED- FOR PUBLIC INPECTION 

BOR~OWER DESIGNATION 
TXOG43 

PERIOD ENDED 
December 1 2012 

Rovlsion Date 2010 
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USDA-RUS BORROWER DESIGNATION 

Ol'EHATINO REP OR'!' FOR TX0643 
TELECOI\ll\IUNICATIONS BORROWI!.:RS 

INSTRUCTIONS- Sco RUS Bullcllu 1744-2 PERIOD ENDED 
Dcoomber, 2012 

NO'IES TO 'llilll OPERATING REPORT FOR 'IELECOI\11\1 UNICA 11 ONS BORROWERS 

' 
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USDA-RUS BORROWBR DESJGNATION 

Ol'ERATJNGREI'ORTFOR 
TX0643 

'fELI!:COI\Il\IUNI CAT! ONS BOHROWERS 

INSTRUCTIONS- Sco RUS Bullcliu 1744-2 PERIOD ENDED 
December, 2012 

.. --- - ---
C!mTIFICATION LOAN DEFAULTNOTES TO THE Ol'ERA TING REI'ORTJi'OR TELECOI\Il\fUNICA'fiONS BORROWERS 


