
October 18, 2013 

REDACTED- FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 1ih Street, SW 
Washington, DC 20554 

GVNW CONSULTING, INC. 

1001 WATER STREET, STE. A-1 00 
KERRVILLE, TX 78028 

TEL 830.896.5200 
FAX 830.896.5202 

VIAFedEx 

Re: Confidential Financial Infmmation Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT 
Docket No. 10-208. Before the Federal Communications Commission. 
Fmm 481- Cmrier Annual Reporting Data Collection, 2013 

Dear Ms. Dortch: 

On behalf of Tularosa Basin Telephone Company Inc. ("Tularosa Basin"), GVNW Consulting, 
Inc. hereby submits the attached redacted and confidential versions of its "FCC Form 481 -
Carrier Annual Reporting Data Collection" information pursuant to sections 54.313 and 54.422 
of the Commission's rules, as filed with the Universal Service Administrative Company. A copy 
is also being submitted to the New Mexico Public Regulatory Commission. 

Tularosa Basin requests confidential treatment under the Protective Order adopted in this 
proceeding for the section 54.313(f)(2) financial information included in this repmi on the 
grounds that it is competitively sensitive infmmation that is secure from public access and this 
information should not be released publicly for inspection as it could be used to disadvantage or 
harm Tularosa Basin. 

In accordance with the Protective Order, two redacted copies marked "REDACTED -FOR 
PUBIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL -
NOT FOR PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has 
also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226. 

Consultant 
GVNW Consulting, Inc. 

Enclosures 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two cop1es, 
confidential) 



<010> Study Area Code 
492265 

<015> Study Area Name 
TULAROSA BASIN TEL. 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ofthe person identified in data line <030> 

<039> Contact Email Address: 
Email ofthe person identified in data line <030> 

<100> Service Quality improvement Reporting 

2014 

Lance Tade 

575-585-0125 

ltade@tbtc.net 

<200> Outage Reporting (voicre;;;l_~-=n 
<210> I ( 11<-- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) 

(complete attached worksheet) 

(complete attached worksheet} 

<310> Detail on Attempts (voice) 
<320> Unfulfilled Service Requests (broadband) 
<330> Detail on Attempts (broadband) 

,1...---------~~ (attach descr/ptlvedacument) 

·----------..J~ (attach descript/vedacument) 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed I o. o 
Mobile 1--------

'----------' 
Number of Complaints per 1,000 customers (broadband) 

Fixed ~-------1 
Mobile '-------....J 

<500> Service Quality Standards & Consumer Protection Rules Compliance 
<510> 1492265run510 I 
<600> Functionality in Emergency Situations 
<610> 1492265nm610 I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> Operating Companies and AffiliatesQ 
<900> Tribal Land Offerings (Y/N)? ) ® 

<1000> Voice Services Rate Comparability 

<1010> I I 
<1100> Terrestrial Backhaul (Y/N)? ® Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(check to Indicate cerf:ipcation} 

(attached descriptive document) 

(check to Indicate certification) 

(attached descriptive documen.t} 

(complete attached worksheet) 

(complete attached worksheet) 

(complete attached worksheet) 

(if yes, complete attached worksheet) 

(check to Indicate certijfcatfon} 

(attach descriptive document} 

(if no~ check ta Indicate certfjicaUan) 

(complete attached worksheet) 

(complete attached worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worl<sheet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> 
<2005> 

<3000> 
<3005> 

(check to Indicate certification} 

(complete attached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worl<sheet 

10/08/2013 

(check to indicate certljlcatlon) 

(complete attached worksheet) 
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(:t.OO)S~rvic;~ Q.u~llty.lmprovem(;!nt.Rep~rting 
Data C:oll.ecticm .Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

492265 

TULAROSA BASIN TEL. 

2014 

Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 575-585-0125 

<039> Contact Email Address- Email Address of person identified in data line <030> ltade@tbtc.net 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

(yes/no) 

(yes I no) 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

10/08/2013 
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FCC Form 481; 

GMB C;ntrcii.No. 3060-0986/0MB.Control No. 3060~0819 
.-"-· ' ' " <•i ' ' ' ,., " ' ". '·' '"'' ''' ~., '- - ' • ' ' ·- ,- • - -

july2013 

0® 
00 

Name of Attached Document (.pdf) 
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(ioci) Serl(ice ciutil~~ Reporting (Voice) 

D<1ta collection Forrn 

<010> Study Area Code 
492265 

<015> Study Area Name TULAROSA BASIN TEL. 

<020> · Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 575-585-0125 

<039> Contact Email Address- Email Address of person identified in data line <030> ltade@tbtc .net 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affe~ted Total Number of 

Customers 

"' ~.~~ ............ v ..... 

VVl ~ll\~llt::Jt::Jl --

10/08/2013 

<d> 

911 Facilities 
Affected 

(Yes/ No) 

.... 

Page3 

FCC Form481 

OMB ~antral No. 3060~0986/011/lBControl ~a, 306.0-0819 
July20J3 . ·· .. -.- . . . . .. ·--

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service ·outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

-- --

I 
I 

-
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<010> Study Area Code 492265 

<015> Study Area Name TULAROSA BASIN TEL. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 575-585-0125 

<039> Contact Email Address- Email Address of person identified in data line <030> 1tade@t:btc .net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC (CETC) 

I J:/1/20i3·~ 

Residential Local 
Rate Type Service Rate State Subscriber Line Charge 

--See att ~ched worksheet 
--

10/08/2013 
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Mandatory Extended Area 
State Universal Service Fee Service Charge Total per line Rates and Fee 

Page4 



PageS 

<010> Study Area Code 492265 

<015> Study Area Name TULAROSA BASIN TEL. 

<02D> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 575-585-0125 

<039> Contact Email Address- Email Address of person identified in data line <030> ltade@tbtc.net 

<711> 

Broadband Service- Usage Allowance 
State Regulated Download Speed Broadband Service- Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select} 

-- Se e attached ,, ~~- IAAt --

--- --- -- --- -- -- --- -- --·-- - -- ----·--·-L__ __ 

PageS 

10/08/2013 



Page 6 

<010> Study Area Code 492265 

<015> Study Area Name TULAROSA BASIN TEL. 

<020> Program Year 20H 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 575-585-0125 

<039> Contact Email Address- Email Address of person identified in data line <030> ltade@tbtc.net 

<810> Reporting Carrier Tularosa Basin Telephone Company, Inc. 

<811> Holding Company Tularosa Basin Telephone Company, Inc. 

<812> OperatiJ1g Company TUlarosa Basin Telephone Company, Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

...... -- '-'"""" 1 LLO.vl • vu '" u n • .;: IIJIJL --

.. 
-- ------------~~---

10/08/2013 
Page 6 



<010> Study Area Code 492265 

<015> Study Area Name TULAROSA BASIN TEL. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 575-585-0125 

<039> Contact Email Address- Email Address of person identified in data line <030> ltade@tbtc.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutionsj 

Feasibility and sustainability planningi 

Marketing services in a culturally sensitive mannerj 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting ruies 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

10/08/2013 

Name of Attached Document (.pdf) 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

PageS 

492265 

TULAROSA BASIN TEL. 

2014 

Lance Tade 

575-585-0125 

ltade@tbtc.net 

10/08/2013 PageS 
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<010> Study Area Code 492265 

<015> Study Area Name TULAROSA BASIN TEL. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 575-585-0125 

<039> Contact Email Address- Email Address of person identified in data line <030> ltade@tbtc~net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 492265nml210 

Name of attached document (.pdf) 

<1220> Link to Public Website HTTP----------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to§ 
54.422(a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report: 

Information describing the terms and conditions of any voice [2]] 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part ofthe plan, D 

<1223> Additional charges for toll calls, and rates for each such plan. [D] 

10/08/2013 Page9 



<010> Study Area Code 492265 

<015> Study Area Name TULAROSA BASIN TEL. 

<020> Program Year 2014 
<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 575-585-0125 

<039> Contact Email Address- Email Address of person identified in data line <030> ltade@tbtc.net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47. CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54313{d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 
Please check the box to confirm that the attached PDF, on line 2021, 
contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

a 

~ 
D 

~ 
Name of Attached Document Listing Required Information 

10/08/2013 
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<010> Study Area Code 492265 

<015> Study Area Name TULAROSA BASIN TEL. 

<020> Program Year 2014 
<030> Contact Name~ Person USAC should contact reearding this data Lance Tade 
<035> Contact Telephone Number-Numberofperson identified in data linc<030> 575-585-0125 
<039> Contact Email Address~ Email Address of person identified in data line <030> 1 tade@tbtc. net 

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR § 54.313{1}{2). I further certify that the information reported on this form and in the documents attached below is accurate. 

Progress Report on 5 Year Plan 

(3010) Milestone Certification {47 CFR § 54.313(f)(1)(i)} 
Please check this box to confirm that the attached PDF, on line3012, 

contains the required information pursuant to§ 54.313 (f)(l)(ii), as a 
(3011} recipient of CAF Phase II support shall provide the number, names, and 

addresses of community anchor institutions to which began providing 
access to broadband service in the preceding calendar year. 

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(IT)} 
(3013) Is your company a Privately Held ROR Carrier{47 CFR § 54.313(f)(2)} 
(3014) If yes, does your company file the RUS annual report 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

Please check these boxes to confirm that the attached PDF1 on line 3017, 
contains the required information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports {Operating Report for 
Telecommunications Borrowers) 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

If the response is yes on line 3014, attach your company's RUS annual 
report and all required documentation 
If the response is no on line 3014, Is your company audited? 

If the response fs yes on line 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to § 54313(f) (2), contains 

Either a copy of their audited financial statement; or {2) a financial report 
in a format comparable to RUS Operating ReportforTelecommunications 
PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

Management letter issued by the independent certified public accountant 
that performed the company's financial audit. 

If the response is no on line 3018, please check the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), 
contains: 
Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 
format comparable toRUS Operating Report for Telecommunications 
Borrowers, 
Underlying information subjected to a review by an independent certified 
public accountant 

Underlying information subjected to an officer certification. 

{3025) PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

(3026) Attach the worksheet listing required information 

Name of Attached Document listing Required information 

Name of Attached Document Usting Required Information 

Name of Attached Document Usting Required Information 

Name of Attached Document Usting Required Information 

10/08/2013 

D 

Wtves/No) 
I[Z]!Yes/No) 

rn 
rn 

492265nm3017 

c:::::J(Yes/No) 

D 
r::J 
D 

D 

D 

B 

Pagell 

Pagell 



Page 12 

<010> Study Area Code 
492265 

<015> Study Area Name TULAROSA BASIN TEL. 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Lance Tade 

<035> ContactTelephone Number· Number of person Identified In data line <030> 5?5-585-0125 

<039> Contact Email Address· Email Address of person Identified In data line <030> ltade@tbtc .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the ~est of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on thts form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.s.c. §§502, 503{b}, or fine or Imprisonment 
underTitle 18 of the United States Code, 18 U.S.C. § 1001. 

10/08/2013 Page 12 



Page 13 

<010> Study Area Code 492265 

<015> Study Area Name TULAROSA BASIN TEL, 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number· Number of person identified In data line <030> 575-585-0125 

<039> Contact Email Address· Email Address of person identified In data line <030> ltade@tbtc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent)stenhen Gatto is authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: Stephen Gatto 

Name of Reporting Carrier: TULAROSA BASIN TEL. 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/08/2013 

Printed name of Authorized Officer: Lance Tade 

Title or position of Authorized Officer: yice President and General Manager 

Telephone number of Authorized Officer: 575-585-0125 

Study Area Code of Reporting Carrier: 492265 Filing Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.s. c. §§ 502, 503(b}, or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

11 as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate. 

Name of Reporting Carrier: TULAROSA BASIN TEL. 

Name of Authorized Agent or Employee of Agent: Steve Gatto 

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/08/2013 

Printed name of Authorized Agent or Employee of Agent: steve Gatto 

Title or position of Authorized Agent or Employee of Agent Consultant. 

Telephone number of Authorized Agent or Employee of Agent: 830-895-7226 

Study Area Code of Reporting Carrier: 492265 Filing Due Date for this form: 10/15/2013 

l Persons willfully making false statements on this form can be punished by fine orforfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title I 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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Attachment File: 492265nm510.pdf 

TULAROSA BASIN TELEPHONE COMPANY, INC.- SAC 492265 

FCC Form -Program Year 2014 

Line 510 

COMPLIANCE WITH SERVICE OUAUTY STANDARDS AND CONSUMER PROTECTION 
R!JLES- §54.313(a)(5) 

Tularosa Basin Telephone Company, Inc. ("Tularosa" or "the Company") complies with all applicable 
service quality standards and consumer protection rules as required by the New Mexico Public 
Regulation Commission ("PRC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Company 
Tariff, which is approved by the PRC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as pmt of a packet of information for new customers. 

Service quality standards are established by the PRC and Tularosa consistently meets or exceeds those 
requirements. The Company provides an annual repott to the New Mexico PRC pursuant to the 
commission's ru1es. 

The protection of its customers' privacy and information is a constant part of Tularosa's quality of 
service. The Company has a policy and operating procedures that comply with the FCC's Customer 
Proprietary Network Information ("CPNI'') rules ( 4 7 C.F .R 64.2001 - 64.2011 ). Certification of 
Tularosa's compliance with the FCC's CPNirules is filed with the FCC annually. 



Attachment File: 492265nm610.pdf 

TULAROSA BASIN TELEPHONE COMPANY, INC.- SAC 492265 

FCC Form 481 -Program Year 2014 

Line 610 

ABILITY TO FQNCTION IN EMERGENCY SITUATIONS- §54.313(a)C6) 

Tularosa Basin Telephone Company, Inc. ("Tularosa" or "the Company") is capable of functioning in 
emergency situations. Tularosa has a reasonable amount of back-up power to ensure 
functionality without a commercial external power source. The Company has a permanently 
installed standby power generators at its exchange switching offices and remote switching 
locations have a minin;mm of eight (8) hours of backup battery capacity. These remote sites are 
also equipped to accept portable emergency power if necessary. The Company's network is 
capable of managing traffic spikes resulting from emergency conditions. 



<010> Study Area Code 492265 

<015> Study Area Name TULAROSA BASIN TEL. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Lance Tade 

<035> Contact Telephone Number- Number of person identified in data line <030> 575-585-0125 

<039> Contact Email Address- Email Address of person identified in data line <030> ltade@tbtc.net 

<810> Reporting Carrier 
Tularosa Basin Telephone Company, Inc. 

<811> Holding Company Tularosa Basin Telephone Company, Inc. 

<812> OperatinK(;ompany Tularosa Basin Telephone Company, Inc. 

~a2.?~~., ' 

Affiliates SAC Doing Business As Company or Brand Designation 

Tularosa Communications, Inc. TCI 
Dell Telephone Cooperative, Inc. 492066 

Dell Telephone Cooperative, Inc. 442066 

Del com, Inc. 
The Ponderosa Telephone Company 542332 

Ponderosa Cablevision Ponderosa Internet 
Table Top Telephone Company, Inc. 453334 

10/08/2013 
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Li.ne 1210 Attachment File: 492265nm1210.pdf 
' 

TULAROSA BASIN TELEPHONE COMPANY 
Post Office Box 550 

SCCNO.l 

Tularosa, NM 88352-0550 SECTIONS 
grd Revised fudex Sheet No. 1 

Cancels 2nd Revised Index Sheet No.1 

LlFELlNE BENEFITS PROGRAM (C) 

Sheet No. 

A. DEFIN'ITION, .... , ..... ~.~···~··· ... ·························~················ .. ···························.,··········J .... -.. , ............ 1 

B. ELIGIDILITYREQUIREMENTS/APPLICATlON .......................................................... 1 

C. REGULATIONS ..................................... ,. ............ , •. , ..•• ,.~ ..•... , .•. .~ .. ,~t•••·"'······1· .. ··························•·· 3 

(D) 

D. MONTfll..,Y DISCOUNT .................... ,.,.,,H ............. t ••••••• .,, •• ,, .......... .,,.tl•t•••••···········"················· 5 (T) 

Advice Letter No. 20 12~0 1 Lance A. Tade 
(57) 585-0125 

General Manager 

Issued Date: 4/3/2012 

Effective Date; 04/13/2012 



( 

( 

TULAROSA BASIN TELEPHONE COMPANY 
Post Office Box 550 
Tularosa,~ 88352w0550 

SCCNO.l 

SECTIONS 
4th Revised Sheet No. 1 

Cancels 3rd Revised Sheet No. 1 
LIFELINE BENEFITS PROGRAM (C) 

A. DEFINlTION 

The Federal Lifeline Assistance a:nd the New Mexico Lifeline Benefits Program (togethel', (C) 
Lifeline Program) provide for credits for eligible low~income customers against the recurring 
monthly rate of single-line local residential service. The service includes voice grade access to 
the public switched netwo1·k, touch calling, a standard white page listing, access to emergency 
services (911 ~ E-911 )~ access to operator services, access to interexohange scwvices, access to 
directory assistance, and access to toll restriction service. 

B. ELIGffiiLITY REQUIREMENTS/APPLICATION 

1. The Lifeline Program credits are only available to customers who qualifY under one or 
more ofihe following program-based or income-based eligibility requirements: 

a) Medicaid program, 
b) Low Jncome Home Energy Assistance Program (LIHEAP) 
c) Food Stamp p1'0gram, 
d) Supplemental Security fucome program, 
e) Federal Public Housing Assistance progl'am, 
f) Temporaty AssistanceforNeedyFamilies (TANF), 
g) National School Lunch progrlUll, or 
h) Household income is at or below. ISO% of the federal poverty guidelines. 

2. An applicant fo:r Lifeline Program benefits must self-certify, under penalty of perjury, that 
his or her household is eligible fo!' public assistance under one or more of the programs 
listed above, or that his or her household income is at or below 150% of the applicable 
federal poverty guidelines upon annual publication by the U.S. Department of Health and 
Human Services in the Federal Register, 

3. The term ''appHoant" as used herein refers to an eligible customer of an. eligible 
telecommunications carrier. 

Advice Letter No. 20 12w01 Lanoe A. Tade 
(57) 585-0125 

General Manager 

Issued Date: 4/3/2012 

Effective Date: 04/13/20 12 
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TULAROSA BASIN TELEPHONE COMPANY 
Post Office Box 550 

SCCNO.l 

Tularosa, NM 88352~0550 SECTIONS 
3rd Revised Sheet No.2 

Cancels 2nd Revised Sheet No. 2 
LIFELINE BENEFIT PROGRAM (C) 

B. ELlGffiiLlTY REQUIREMENTS/APPLICATION (Confd) 

4. The following documents, or any combination of these documents, are acceptable to 
support certificates based upon income: 

a) 
b) 

d~ 
e) 
f) 
g) 

(h) 

prior year1 s state, federal or tribal tax returns; 
cun-ent yem:-to-date eamings statement from an employer or three consecutive 
months of paycheck stubs; 
Social Secudty Administration statement ofbene:fits; 
Veteran's Administration statement of benefits; 
retirement/pension statement of benefits; 
Unemployment/Workers> Compensation statement ofbene:fits; 
Federal ot· tribal notice of participation in Bureau of Indian Affairs General 
Assistance; or 
divorce decree or child support wage assigrunent statement. 

5. The application form for participation in the Lifeline Program is available at the 
business offices of the Company, and at the offices of the New Mexico Public 
Regulation Commission, Consumer Relations Division. Each completed application 
must contain the following information, where applicable: 

a) 
b) 

applicant's nameJ telephone number and home address; 

c) 
d) 

the particular public assistance program(s ), if applicable, and identification of the 
ETC that the applicant anticipates will provide service; 
an affirmative statement that the applicant qualifies for lifeline benefits; (C) 
an aff.trmative statement under penalty of perjmy affirming that the applicant is 
participating in one of the programs listed above, or a statement under penalty of 
petjury affirming that the applicant's household income is at Ol' below 150 percent 

e) 

f) 

of the federal poverty guideline; 
if the application is based on income criteria, a statement unde1• penalty of petjury 
that identifies the number of individuals l'esiding in the household and affirms that 
the documentation presented to support income-based eligibility accurately 
represents the applicant's household income; 
The following affilmative statement unde1• Mnalty of perjury that the applicant is 
not receiving life~ine benefits of any kind on any other telephone or wireless 
account: 

1 agree to notify Tularosa Basin Telephone Company, Inc. when 1 no longer 
participate In any of the above qualifying public assistance programs or when 
there has been a change in the size or income level of my household I certify 
under penalty of perjury the above itiformation and attached documentation are 
true and that I and no one else is receiving lifellm. benefits at this address, on 
efther a telephone or wireless telephone account. 

and 

g) the applicant's signature. 

Advice IJettel' No. 2012-01 Lance A. Tade 
(57) 585-0125 

General Manager 

Issued Date: 4/3/2012 

Effective Date: 04/13/2012 

(D) 
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TULAROSA BASIN TELEPHONE COMPANY 
Post Office Box 550 

SCCNO.l 

Tularosa, NM 88352~0550 SECTIONS 
5th Revised Sheet No. 3 

Cancels 4th Revised Sheet No. 3 
LIFELINE BENEFITS PROGRAM (C) 

C. REGULATIONS 

1. The Lifeline Program credits will begin with the date the Company confirms that the 
applicant meets eligibility requirements, or when new sel'Vice is established for a 
qualifYing customer subject to B.l through 4 above. The credits will be prorated on the 
basis of a 30-day month fi·om the effective date of the customer's application. 

2. Lifeline customers will receive a waiver of the nonrecurring charge for changing their 
local exchange service to Lifeline, ot• changing fi·om flat rate service to measured usage 
service, or vice versa, b\lt only one such waiver will be allowed during any 12~month . 
period. 

3. The Lifeline Program credits are applicable only to the qualifying customer's principal 
residence Jine. 

4. At the option of the Company, the Company will verify eligibility of LifeUne customers 
on an annual basis by confumation from the state agency charged with the duty of 
administering one or more of the above programs, by a statistically valid sample of 
Lifeline oustomet:s, by requiring the customer to obtain a cettificate verifying such 
eligibility, or by other means. 

5. A customer is not eligible for the Lifeline Program if the customer is currently receiving 
Lifeline Program benefits fot service provided by anotl1er wireline o1· wireless eligible 
teleconununications carrier. 

6. Recipients of benefits under the Lifeline Program must notify the Company of a change in 
any condition that would cause the household to no longer qualify for the benefits. If the 
Company determines that conditions exist which cause a customer to no longer be eligible 
fo1· the Lifeline F1'ogram, the customer will be notified, the ct·edit amounts specified in 
tbis Section will be discontinued, and regular tariff rates and charges will apply. 

Advice Letter No. 2012--01 Lance A. Tade 
(57) 585-0125 

General Manager 

Issued Date: 4/3/2012 

Effective Date: 04/13/2012 

(D) 
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TULAROSA BASIN TELEPHONE CO:MJ> ANY SCCNO. 1 
Post Office Box 550 
Tularosa, NM 88352-0550 SECTION 5 

znd Revised Sheet No. 4 
( Cancels 1st Revised Sheet No. 4 

r··--

LIFELINE BENEFITS PROGRAM 

C. REGULATIONS (Cont'd) 

7. The Company may not disconnect the basic service of a Lifeline Program custome~· for the 
non-payment of toll charges unless the Company has received a waiver from the 
Commission allowing disconnection of service for this reason. 

8. The Company will restore service for any customer who has had telephone service 
discontinued for nonpayment of basic service charges, if that customer was not a 
participant in the Lifeline Program at the time of discontinuance, but qualifies at the time 
he or she seeks restoration of service. In such a case, the Company will require 
reasonable payment arrangements allowing up to six months for payment of past due 
basic service charges. 

9. Upon subscribing to the Lifeline Program, a customer will be offered a subscription, at no 
charge, to toll blocking service, which denies the customer access to the long distance 
telecommunications network. However, the customer does not have to subscribe to toll 
blocking service unless it becomes a condition to maintain basic service due to non- . 
payment of toll charges or an outstanding debt to the Company 

10. The Company may not collect a service deposit in order to initiate Lifeline Program 
service, if the qualifying low-income customer voluntarily elects toll blocking from the 
Company. 

11. The monthly credits for eligible subscribers ate set forth in Section E. following. The 
credits will be applied to the tal'iffed rates and charges for single~line local residential flat 
or grandfathered measut'ed service. (C) 

Advice Letter No. 2013-01 Lance A. Tade Issued Date: 02-07-2013 
(575) 585-0125 

Vice-President/Genetal Manager Effective Date: 02-18-2013 
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TULAROSA BASIN TELEPHONE COMPANY 
Post Office Box 550 

SCCNO.l 

Tulat·osa, NM 88352·0$50 SECTIONS 
1st Revised Sheet No. 5 

Cancels Original Sheet No. 5 
LIFELINE BENEFITS PROGRAM (C) 

E. MONTHLY CREDITS FOR CUSTOMERS QUALIFYING FOR LIFELINE BENEFITS (C) 
PROGRAM 

Federal Credits 

Tier 1- Offset to End User Common 
Line Chm·ge (SLC) .............................................. (1) 

Tier 2-Supplemental ........................................................ $1. 75 
Tier 3 ........... Half of state credit .... uUUfHttfftiUHUilf"!n,f.l ... tf ... HHttn$1.75 

State Credit ........................................................................ $3.50(2)(3) 

(1) The federal end user common line charge is established by the FCC. The Company, as an 
eligible telecommunications cat'J'ier, grants a discount equal to the monthly federal end user 
common line charge to qualifYing low" income residential customers. 

(2) The total of the federal and the state ctedit shall not reduce the monthly combined Hne and 
usage rates below $1.00. · 

(3) Credits for qualifying low~ income customers receiving set'Vice prior to 11/15/2010 are (T) 
grandfathered to the extent the credits exceed those set out in this Section E. 

Advice Letter No. 2012-01 Lance A. Tade 
(57) 585~0125 

General Manager 

Issued Date: 4/3/2012 

Effective Date: 04/13/2012 

(D) 



OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

/1!fXJI1lo RUSwililin liJ clays ajlcrdOiie ofll1e period. 

,,.,..,. RUS R11ileibz 1744-2. Report in wlmleJollars onl}c 

CERTIFICATION 

REDACTED- FOR PUBLIC INSPECTION 
o:>lhltionofinfonmti>n unkssitrlis(:lnys n vnli:l OMB "'nlro[ numl:cr. Thcvnliil 

to UWTllJP 4Jiours JDtiOspJnsc, juchding tluJtirrn for rovimvine;jnshwtians1 

Telephone Company, Inc. 

Audited Data) 

DESIGNATPN 

If~ hereby t!i!ri~Jj1 ilwf Jhl!enlries in thi.~n.pvrl are in accordance ·wilh lha accormi.'t and olherre<•crds ofiiUl syslem and rejlecfilw slalus of the system 
/11 lh•· best af aur knowledge and bcli'!{. 
ALL INSURJ\NCEREQUIRED DY 7 CFR I•AR T 17!!8, OJAP1ER XVII, nus, WAS IN FOnCEDURJNG TilE REPORTING PERIOD AND 
RENEWALSHAVEDEEN OBTAINED FOUALL l'OLlCIES. 

DUIUNG 1HEPERIOD COVERED BY 11-IISRE1'0RTPUUSUANTT0l'ART17!1S OF7CFR GIAl''IERXVll 
(Check one ofth• fo.Jiowing) 

IKJ AllofU.., obliJatbna urrlartta RUS ban dooumanle 
hale bean fulfil !3d In all malarial ISBp3cls. 

Lance Tade 

0 Thora haabaan adafaul!lnlla fulllllrmnloftla obiiJallone 
urrlar1ha RUB ban doouma nla. Sal! dafaul~a) Isfara 
epealfk:al!r darorlbad In Ita Ta13com Op3 ratlrg Ra p:>r 



USDARUS 

OPERATING REPORT FOR 
TELECOMMUNICA TfONS BORROWERS 

l%!0524 

ENDlNG 

r:ecember, 2012 

REDACTED- FOR PUBLIC INSPECTION 
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EXCHANGE 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNlCA TIONS BORROWERS 

/NSTRUCTfONS- See RUS BuHelin 1744-2 

REDACTED- FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

NM0524 

PERIOD ENDED 

December, 2012 



EXCHANGE 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS BuDe/in 1744-2 

REDACTED- FOR PUBLIC INSPECTION 

BORROWERDESIGNATION 

NM0524 

PERIOD ENDED 

December, 2012 

Type Of 
Techndogy 

e 



REDACTED- FOR PUBLIC INSPECTION 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

PART D. SYSTEM DATA 

4. A=m Lines P'r &[mill Milo 
18 

PART E. TOlL DATA 

a.492265 lntemtale: 0 Average &:redule 
b. _____ -l 

"·------l lnlrastaia: 0 Average &:rndule 
d. _____ -l 

PART F. FUNDS INVESTED IN PLANT DURIIIGYEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

INVESTMENTS 

2.76 

~ CostBasls 

IRJ Cost Basis 

Page5 of 6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS ENDING 

2012 

PART H. CURRENT DEPRECIATION RAlES 

Are COl]JOrotlou's depreciation roles approved by the regulatory l111!hority 
with jurisdiction overlhepro\~sion oflelephonesa-vices7 (Check one} 

REDACTED- FOR PUBLIC INSPECTION 

YES 0 .NO 

Page6 of6 



USDA-RUS 

OPERA11NG REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

REDACTED- FOR PUBLIC INSPECTION 

BORROWER DESIGNATI 
NJoi0524 

PERIOD ENDED 

Ravision Date 2010 



REDACTED- FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORTJ!'OR 
NM0524 

TELECOJ\11\IUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2. PERIOD ENDED 
Derember, 2012 

N01ES TO '!HE OPERATJNGREPORTFOR 1ELECO!\IMUNJCA1IONS BORROWERS 



REDACTED- FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATlNGREPORTJroR NM0524 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- SeeRUS Bulletin I744-2 PERIOD ENDED 
Decem be1; 20 I 2 

CERTIFICATIONLOANDEFAULTNOTESTOTHEOPERA'IINGREPORTFORTELECOJ\JMUNICAT10NSBORROWERS 


