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REDACTED - FOR PUBLIC INSPECTION

VIA HAND DELIVERYAND ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, S.W.
Washington, DC 20554

RE: Form 481 - Carrier Annual Reporting Data Collection, 2013
WC Dockets No.1 0-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules l and the

Commission's Public Notice in this proceeding,2 Custer Telephone Cooperative, Inc. ("the

Company") hereby submits a copy of its "FCC Form 481 - Carrier Annual Reporting Data

Collection Form," which was timely filed with the Universal Service Administrative Company

and the appropriate state commission on or before October 15, 2013.

The Company seeks confidential treatment under the Protective Order adopted by the

Commission in this proceeding for the financial information included in its report pursuant to

147 CFR §§54.313 and 54.422.
2 Wireline Competition Bureau Announces Filing Deadline olOctober 15, 2013 lor Eligibie Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No.1 0-90 and 11-42,
DA 13-1707, released August 6, 2013.



§54.313(f)(2).3 Confidential treatment of this information is appropriate on the grounds that it is

commercially sensitive information that is not normally released to the public. In accordance

with the Protective Order, the Company is submitting two redacted copies and one stamped

confidential copy via hand delivery to the Secretary's Office, and two stamped confidential

copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline

Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5­

A452, Washington, D.C. 20554. The Company is also submitting a redacted copy via the

Electronic Comment Filing System, as directed by the Public Notice.

Due to temporary closure of the Commission's filing window, mail room, and electronic

filing systems beginning October I, 2013, this filing is being submitted on the business day

following the day of return to normal operations in accordance with the Commission's Public

Notice on filing procedures in the event ofa lapse in funding. 4 If you have any questions, please

do not hesitate to contact the undersigned counsel.

Filed:

CC: Mr. Dennis Thornock, Custer Telephone Cooperative, Inc.

3 In the Matter ofConnect America Fund, et 01., PROTECTIVE ORDER, WC Docket No, 10-90, et a!., DA 12­
1857, released November 16,2013.
4 Procedures for Filings in the Event ofa Lapse in Funding, PUBLIC NOTICE, released October 1,2013.
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REDACTED - FOR PUBLIC INSPECTION Page 1

<010> Study Area Code
472218

<015> Study-Area Name
CUSTER TEL COOP

<020> ProgramYear

<030> Contad Name: PersOIl USAC should contad
with questions aboutthis.di3t3

Dennis. L Thorno<>k

<035> Cont3ctTelephone Number: 208 879"2281
Number of the person ldentitiedin data Hne <030>

<100;:. Service Quality lmprovemen~Reportlng Iromplete irttoched worksheet}

(complete atfqrne,i v;<>tksheetiOut<1ge Reporting (VOjce~)~1:::::JJt .; II <-- check box if no. out,'-ges to report
<200>
<210>

<039> Contad Email Address: dennis"'"us<.e=el.net
Email of the persori identified in data line <030>

Number of COlJlplaint5 per 1,000 customers (voice)

Rxed- 1-'0-=,"''-- _
Mobile -,',,;{)'---;;---:o--,;"

NUniberofCoinplaints per,l,OOO customers (broadband)
F;"d 1 _

Mobile

III <

)1:'~'~'~'I'~"'~"~'I"~':::::~ (at/ad! des",iptlve dO"'iTlent}

1",",",",""",""",,,,,'- - .....1 (allach de<mpt!ve dact/mert)

Unfulfilled Service Requests (voice)

DetaJI on Attempts (voice)
Unfulfilled Service Requests (broadband)

Detail on ,li.ttempts (broadb~nd)

<300>

<310:>
<320>­
<330>

<ADO>
<410>

<420>

<430>

<440>

<450>

<500> ServIce Quality Staiid;"rds,& Consumer Protection RulesConipliance

<510> !112218IDSIO I
<600> Functionality in Emergency,Situatlons
<610> 1472218IDGIO I
<700> Company Price Offerings (voice)
<710> Company PrlCe.Offerlngs (brood bond)
<800> Operatirig'Ci'inipanies and Affiliates
<900> Tribal1and'Offerlrigs (YIN)? 0 (!)

<1000> Volce Services Rate'Comparablllty

<1010> I I ,
<1100> Terrestrial BCi'ckhaul (YIN)? 0 0
<1110>

<1200> Terms and Condition for Ufeline CuStomers

(check ro'ind/wl" c"rilf/coUon)

(attached de5er/pt/.e dQ.c"ment)

(<heel< talmf!rom cerllj;ccrorm)

{<1ttoched de5"ipUve document}

{,;amplete attached worksheet}

{<amplet. ottachedwarksheet}

(complete "ilarhed wOrksheet)

(IJ yes, rampl.l. attached WorhheetJ

{check to I"dk"i" rerrlf/c,di"n}

(a~lach rJ.mlptlvedocume"tj

(IJnot, ,lteck talMlcale cdeiflcatlan)

""ml'lete attaih~dw"rt.heet/

{wmplele altachedworhhect}

<2000>

<2005>

Price Cap i;arriers, Proceed to Price Cap Additional Documentation Worksheet
Intluding Rate-oj-RetufiJ Carriers afjiHated with Piice ClipJoca( Exchange CarrIers

(dJeck to IMlcall; ~<uUFcal!o,,)

!cQmplil-te otla(It~ wo;kll>eeiJ

<3000>

<3005>

Rate of RetUrn Carriers, Proceed to ROR AdditiohalDocumelihltioliWorJ<sheet
(ched, to indiCale ce/ti/icatlan)

((ampl.te aUathed worksheet)

10/1112013
P<lge 1



REDACTED - FOR PUBLIC INSPECTION
Page 2

<010> Study Area Code
472218-

<015>

<020>

<030>

<035>

<039>

Study Area Name cUSTI;R tElL coop

Program Year 2014

Contact Name'" Person USAC-should contact regardingthis data J)enniS L'l'hornock

ContactTelephone Number-- Numberofperson identified in data line <030> 208 879~22el

Contact Email Address,- Email Address' cif'persohidentlfled in data!l'ne<030> de=i:l>@"us~ert:eLnet

<110> Hasyour companyrecelved its:ETCcei'tifitation from the FCC?

If your answer to Une<110> isye.s, do you h<lve an existing §54.2P2{a) "5

<111> year plan" filed with the FCC?

(yes! no) 0 (!)

(yes lno ).00
If-vour answer to tine <111> is yes, then'you are required to filea,progress

report,.bn line <112>delirieating the status. ofyourcorTIpany's existing §

54.202(a)'''5 year plan".on file with the FCC, as it relates tciyour provlsion.of

voice telephony'service.

<.112> Attach Five-YEl-ar Service-Quality Improvement Plan or, in subseque,ntyears,
your,annual progress ~eport.filedpursuant to4TC.F.R. § S4.3.13(a)(1). If your company is a

CETCwhich Oh'ly r'i!ceives frozen support, yourprogress:report is only

required to address voice· telephony service.

Name of Attached Dotument{.pdf)

Please, check these'boxes below't:Ocooflrm that the attached flDF;cii1 line

1'12, co'lltains a progress reporton'itsfive~yearservice quality Improvement

plan pursuant to§,S4.202(a). '"(he information shall be,submittedafthewire

center level or census block as approprIate.

<113>

<114>

<115>

<116>

<117>

<118>

Maps'detailingprogress towards meeting plan targets

Report howmlich unillersalservice (US F) support was received

HOw {USFj was-used to improve service quality

How (USF}wasused tb improveservke coverage

How (U5F) was,.us.edtolmprove. servkeCBpacity

Provide~nexplanationof networkimprollement targets rJotrnet
in the prior calendar year.

-.D
18

1011112013 Page:2
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<010> Study Area Code
47221.8

<015> Study Area Name CUSTER TEL cooP

<020>- Program Year 201.j:

<030> ContaetName ·-Person USAC should contact regarding this data Oe:rmis -L Thornock

<035>' Contact Telephone Number- Number ofperson identified in dateline <030> 208 a:i9 -226l

<03.9> Contae:t Email Address-Eimll Address of person Identified in data I1ne"030>'derinia,jJcustertel.net:

<h><'><j><e><d><a><c1><b4><b3><b2><bl><:a>.~~, ,~~,
~~--

W~_ -~~" --~- -~- --- --- -.- -,- -..-

NO", . Did This Outage

Reference Outag'e Start Outage Start Outage End Outage End Number of 9,11 FacUities- Service Outage Affect Multfpl,e
Number Date TIme Date TIme Customers Affected Total Number of Affected Description (Check Study Areas Servlo:! Outage Prevel'lt3tive

Customers (Yes I No) all that apply) (Yes I No] Resolution Prt.Jtedures

, ,
'vv ~"~v" v

VV' , ,,~, 'Vv' --

<220>

10/1';2013 Page 3
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Page 4

<010>

<015>

<020>

<030>

<:035>

<039>

Study Area:Code'

StudyArea Name

Program-Year

Contact Name .. Person USAC should contact regarding this data

Contact Telephone Number ," Number of person identified in data line <030>

Contact Ema)! Address - Email Address ofperson identified in data line <030>

~722:a

CUS:'Ji:R-'I'"'..L coop

201~

Dennis L Thorno"k

208-879_2281

oonnislI'C"ustertel. nee

<701> Rt!sldentialLocalSeivice Charge Effective Date

<702> Si'lgle State-wide Residentla] Local Service Charge
I 'MOB I

<703> ,Ofrii'':;','J;'!'",'';'" ,c",,'',,' ',,,,,,,,,,, """ ,'f tr,;,,,",,, ,":FilU;:!',,; """';I'i",, Wy
Residential Local Mandatory: Extended Atea

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Uriiversal Service Fee Service Charge Total per line Rates and Fee

-- See att ched. worksheet
--

10f11120,13, P<3ge4



REDACTED - FOR PUBLIC INSPECTION

Page 5

<010> Study Area Code

<015> StlJdy Area Name

<020> Program Year

'1.72:2-18

CUS'!'ER TEL. COQP

2014

<030> Contact Name • Person USAC should contact regarding -this data Dennis' L Thornock

<035> Contact Telephone Number -Number -;;if person identified in datsline <030> 20SS7.9'-2281

<039;> Contact EmailAddress -Email AddreSs of person identi-fied in data line <030> dends@duJite"l:'teLnet

<711>
", .... ,,,.,,,,, "-,:',, ',·:t::-::",::',"I:-:;-nT":"";i:·';:: ;;;;' "" ";"""".""" ,,'''' ,:,'"

Br01ldband Service_ Usage Allowance

State Regulated Download:Speed BroadbandSeryic:e. U~ageAllowance A,ction Taken When

state tj{ch::lnge (IlEC) Residential Rate "" Total Rate and Fees (Mb-ps) Upload Speed (Mbps) (GB) Limit Reached {select}

-- SeP. "ttached
-~ -< --

Page 5

10/1112013
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<010> Study Area Code

<015> StudyArea Name

472218

CUSTER ':eEL coop

<020> Pro.KiamYear 20lo1

-<030> ContattName - Person USAC should contact regarding this data Dennis J:, Thornock..

<035> ContactTelephoneNumber~Number,ofperson identined 'in data line <030> 20 B S1i1~2281

<039> Contact Email Address~Ema-ilAddressofperson·identifiedindataline<030>deIln;Cs@cuJ;tert.el.net

<810>

<811>

<812.>

Reporting Carrier

Holdin_g Com'pany

OperatingCompaflY

C\.!ster T<llephone Cooperative" Inc.

,..
Custer 'telephone ,Cooperat'ivliJ, Inc.

<8i3> '!\j:':', "!i:i" "'i,':',I":, :Hk'""" "''':''':''+'''::: ;;:::!"";:")I
Affiliates SAC Doing Business As Company or BrandOesignation

-,- J-- ~~~ ,..,,~, ,~~
.~"" " ,~~. --

10/1112013
Page 6



REDACTED - FOR PUBLIC INSPECTION
Page 7

<010>

<015>

<020>
<030>

<035>

<039>

StudyArea Code 4,?22l.fl

Study Area Name COS't'SR .'!'F-"L .coOP

Program Year 2014

Contact Name- PersonUSA( should contact regardingthls data Dennis LThornock

(ontactTeleph';jneNumber M Number of person identified'in data line <030> 201l111\?-..22,s1

Contact Email Address - Email Address ofperscinidetitified in data;lihe<030> den"iS'$r;u.stert:e1.i".t

<910> Tribal Land(s) on whlchETCSe'rves

<920> Tribal Government Engagement Obligation

,Ifyour company serves Trlba:,llands;,please.-select (Yes,No,-NA) for
eachthes-e boxes to~ccinfjrrtl the status described on the attached
PDF, on line 920i demonstratescoordinatlon with,the Trib.al
government pursua,nttb §S4.31.3(a)(9} indUlies;

Select
(Yes,No,

NA)

NOlle

Name of Attacheq Document (~pdf)

<921>

<922>

<923>

<924>

<925>

<926>

<927>

<928>

<929>

Needs assessmen'tand deployment planningwitb a focus on Tribal
community anchor institutions;

Feasib ilityand, sustai nabil ity plan ning;

Marketing services'in:a ,culturally sensitive manner;

Compliancewith Rights of way processes

Compliance with land Use permitting requirements

Compliance with Facilities Siting rules

Compiiancewith Environmental ReView processes

CompJia!lce-with Cultural ,Preservation ,review processes

Compliance with TribaL Business and licensing requirementS.

1011112013 Page 7



REDACTED - FOR PUBLIC INSPECTION
Page 8

<010>

<015>

-<020>
<030>
<035>
<039>

$tudyArea Code
Study Area Name

Program Year
Corita'tt Name- PersdnUSAC should Contact regardirigthis data

Contact Telephone Number - Number of person ideritifiedin data line <030>

CbntactEmail Address - Email Address of person identified in:data line.<030>

<l.722U

,CUSTER TEL' COOP

2014;

Dennis ~'Ihor.nock

20a B79-22el

del:mis~><:us(;=tel.r:I"t

Please checkthis boxto canfirmno terrestrlalbackhaul D
<1120> bptionsexist within the supported-area :pursuant to§54.313{G}

<1130>

Pleasecheckthis boXto confirm the reporting carrier offers'

broadhand service ofat leas! 1 Mbps downstream and256 kops
upstream"within thestipported-area pursuant to'~ 54.313{G)

D

10/1112013 PageS



REDACTED - FOR PUBLIC INSPECTION
Page 9

<010>

<015>

<020>

<030>

<035>

<039>

Study Area"Code

Study Ar~<31\lame

Program Year
ContactName- Person USACshouldcontactregar'ding this'data
CoptactTelephone Number - Numberof 'person identified in,data'line<030>

Contact Email Address-Email Address of person identified In data line <030>

4.72218

euSTER:-TEL.-C90P

;<'01.4

;Dennin' L '!'hql:pock

20a,_ B7~-22n

denhisl1lcus~ertel.-net.

<1210>' Terms & Conditions ofVoice Telephony Lifeline Plans
,47221BIDl210

Nam~,ofatta~heddocument (.pdf)

<1220> Unktb Public Website HTTP httP,'//<:lls,tertel.n"'t/i,ne·ges!Lifel.ine.pdf

<1221>

<1222>

"Please check these boxes bell)wtoconfirm that the attached PDF,
on Iine1210,or the website listed; qnline 1220;
containsthe required informationpursuantto §

54A22{a}(2).annual·reportingfor ETCs receivinglow.-income

support,.ca rriers must-annually,report:

Information describing the terms and conditions of any voice m
telephony service plans offered to Lifeline subscribers,

Details on the number ofminutes provided as part of the plan, rr::::zJ

<1223> Additional chargesfortoJi calls,'and ratesfor·each such plan. II~I

10111/2013 Page9





REDACTED - FOR PUBLIC INSPECTION
P.~e 11

1.722~g
(010~

~
~
~
'<035;:.
~

Study Area COd..
Study Area Name cusTE:R . TIlL . coOP

P,oj:ramYur 2014
Conte"l t'lame _ Per'Qn ·USAC shCluld oMtac! ,eeard'-nR 'this dala D=is -'L Thornock
Cont'CITelephQn~Numbe, - Number of pe"on Identlfled in data line <030> 2-0Ei879-2281
Cont.ct Email Addr"",., Email Add",", of person JdeMtifled in da~ IIn,,·o:{)"O> denni,,6>cu>'l';:,eri:el not

l:J:'ml,mnalliunlWI.':!\H!lli.\ii]\~":mlrtiln,,.iiJr".I1:n;lljIjill'n)qmr;TI::.rniGW%tnlm'i'~Qn:::mmT'''!>I'm\l!j"'''l\{"m(i;11'flnl)!Wj)i;UliUJiiJl}iilWllllIlillIIii'rlWJiJ1lij,lirJmll,:n.iUbqi!jL\1U.HnHlI:vnDnmU!iJlii1',IF!Jp.\III;]n!fllOTUWll"illWlimJIlTlWIWWlJlllilE

CHECK the boxe~ below to nOI'~ eornpllance oll,lll; five year seNlce quality plan (]lur~ual1t to /I.;: C~F! § 54.202{alJ and,_ for privat'!!('( held carri~rs, lll'l$\!rlng cOmpliance.with the fin3ndal reporting req\!fremeTrt$ set fort~,in41
crn iS4.3U{f)(2). Iflirthartertify that theinfom1atlon reported on thl. foiritOlnd In th,; documents <iitached belovds ao;wrate.

Progreu Report on S Year Plan

(3010) Milestone Certlfitatlon (47.CFR § 54,313(f)(1)(i))
Ple~.'1! chetkth" box to confirm,th"tlhe attached PDF ,'on lIoe 3012.;

«>otaiostlle' required' Infbrmatlonpursuanl to,~ 54.313,(f)(1Jl!D, asa
[.'lOll) redplentof CAFPhase II •.uppert shall provide tl1e numbar, name5,and

addresses otco'llmunltv anchor, Institutions to whiCh beean providing
acce<stobn,:;idband service In the preceding calendar year.

Name of Attached CeCUm"nl LiStrng Required Inform.tien

o

(3012)

(3013)
(3014),

(30lS)

(3016)

(3017)

[3015J

(3019)

(3010')

(301l)

{3022}

(30231

(3024~

(30251

(3026)

Commo.:nity:Ancll'o, loSlilutjons(47,CFR§ S4.:313(f)(1)(iOl
1,,0 yeurwmpanya privately l-IeldROfl. Carrle,{47CFR ~ 54j.131f)(111
Ifye., does V<:>;'r.co'mpanyl!le the RIJS annual/aport
PleaSeche.<~me,ebccie' to confirm that t~c attachedPOF, O<IlTni! 3017,
coolain, the re~ulred io(ormarionpuisu.nltc § 54.313(f){1) compliance
;equire~:

Electronlccepy of thelranwalRUS reports {Operating Report for
T,;lecomr'!'uOI<:dt,o-ns Borrowers}

PDF of ~a!anee Sh~et, Income Stiltement and Statement ofCa,h.Flows

If the response I' ye' 0" Iln,,3014. att:>chyour c<:>mp~ny's RUSannual
report ~rid all required do,un\eot~tion

If the respor'lSeis no on lin. 3014; Isyourcompaoy audited?

!ftne response isVe< on lioe 3015, pleasachecl< the. bO",e, belowto
c6nArni.y'our ,ubniisslon, on line 3026 pur.uant t<> § S4.~13[f}(2), contain,

Either a copiofthe;,-auditedRri~nd;l1statement or (1).flnand"i report
In.a format <OQmparabl", to ,RUSOperatfog Rep<:>r\ for T"lecommUnkatl6h.
POI' of ealance,Sheet, Inc:omeStalcmMl'aJ1.d'StatementofCasn,Flow,

Managemeot lettilr i..uedb\' the lnde~endentcertified public accountant
that performed. the cempilni~fioanclalaudn:.

Ihhe' ,esp(lnsc j, no'an rne 3018d;lea~echeck thn hoxe. below
to confirmy<:>ur .ubml..jon, on'lirn>3026p;'r'u"n.t to § S4313(fj(21;
centllns:
copy of theIr financial ,tate,:"en!whicil ho> been subject to. r"",2W bY'" n
Independent~rtiflnd po.:blic accountant; or lJ a financial report In ..
forrnattompara ble to RUS OperatlngReport. ferTela.communlcation.
Borrowers.
Uod"r1yiou,Ti1!ormaUon subJecte<! to a r,evlew by ... n i"d~pei1dent certified
publlt accoUnt.at
Underlying'information 'subjected to 'an efflcer ce('<ifkatlon.

PDF of Balante She~t; Income Slau.ment and St~tI!mentofCa'h Flows

A:t~cb tI1e worl:sheetlis.ti~&requlredlnforrn.atio,n

Name of Attached Docum"ntUstlng Rl!~ulred Inform~lon

Name of AttaChed .COLUment L1rtingReqilTre:d 'Infermatlon

Name of Auached.D'e"unient Listing Requiredlnformatlon

10/1112013

~(YeS/Nol
!Yes/Ne)

10
[Z]

4;r2:l::.aID~on

t::J(Y",/NO)

o
LJ
o

o

o
B
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REDACTED - FOR PUBLIC INSPECTION

Page 12.

<010> Study Area Code

<015> Study Area Name

<020:.: Program Year

172218

CUS1'ER TEl.. COOP

20H

<030> Colita~tName . Person USAC should contact r~gardlng-thi5'diihi (Jennie L Thornock
<035> Contact Telephone Number _Numberof person ldentlfled in data line <030> 20a 81~· 221lf

<039> CoI'\t:1ict Email Address _ Email Address of person Identified in data line <030> derm'ilJ~"stert-ei net

TO BE COMPLETED BY THE REPORTING CARRIER;IF THE REPQRTING CARRIER [S FlUNG ANNUAL REPORTING ON ITS OWN aEI;lAlF:

Certification of Offlceras.to the Accuracy of the Data Reportedfor-the Aiiriu,d Reporting for CAF orURedplents

r certify that I am an.officer of the reportil1g carrier; my responsibilities lndude ensur'ingthe aciuracy<il the annual repllrtingre~uirementsfor universal serwke siJpport
redphintsi and, to the b",st of my knowledge, the lnforinationreported on this form and In anyattac!iments isa"ccurafe;

Name of Reportirig Carrier: CUSTER TEL COOP

Signature 01 Authorized Officer: <;'ERTrFIED ONLINE
Date

Printed name of Authom:ecl Officer: Dennie. Thornock ,

Tille of position <.if Auttiorized OHicer;Chief- -l':xecutiveofficer

Telephone number of Authoriied-Officer: 206·679·2281.

Study Area Code of Reporting Carrier: '172218 fi1i~gDue-Date fodhis form: 10/15/2013

Person. Willfully making false statemenll On this form can be pU~ished by fine or forle1ture undertheComm~nicatlonsActof 1934; 47U.S.C.!i§ S02, 503(b). orfioe orimpriionment
. under Title 18 of the UnlledStctes Code, 18 U.s.c. §'1001,

10/1112013 Page-12



REDACTED - FOR PUBLIC INSPECTION

Page 13

<010> Study Area Code-

"OlS> SlVdy Arc;) Name

4.72218

CUSTER' T8L com>

<030;. CoritactName -PersonUSAClihould contact regarding tll15-dat.. o<mriis 'L'l"hornock

<035,> ContactTelephoneNllmber. Numb'!rof pef50nldentlfled in data Ilne:<030> 2 DB 879 2281

<039;> ContactEmail Address ;Emall AddreS'i of person identified in datil nne <030> d<mnis,@Cul't:ert:el r;et:

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNuAL REPORTS ONTHE CARRIER'5'BEHAlF:

Certification of Officer to Authorite an Agent.to ,File Annual Reports for CAForU'Reclplents on Behalf of Reporting,carrier

I certify that (N<lme-of Agent) _ __ _ _ _ _ is illllhorl.zedto llobmUlhe InformaUon-reportedon be-halferthe repo~lng carrier. I
also cartlfy thai Iam an officer of the repoitJngcarrler; my responslbl!ltles Include ensuring the accuracy of the annual data rlJportlnll requirements pfovldlJd to the authorized
agent, and, to the best of my knowledge! Ihe repo,rts and dala provided 10 the,aulhorizedagell!lS accurate.

Name of Atithori~edAgent:

Name of Reporting Carrier:

Signature ofAuthorited Officer:

Printed name of Authorized Officer:

nile or posltlon of Authorl~ed Offlcer:

Telephone number or Authorized Officer;

Study Area Codeof Reporting Carder: FIling Due Date forthls form:

Date:

Persons willfully maklngfalse st<ltement>' 011 this form can be'punIshed by fine or farr~Jture.under thE' COmmunications Act of 1934, 47 U.S.C§§50Z; -S03(b): or fine or imprl"o~ment
under Title 18 ohhe United States COde. 18 U.SL § iOOL

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Anliual Reports for tAF or LI ReCipients ori 'Behalf of Repl;lrtirig Carrier

Iras 3ljtlRt for the reporting carrier, certify Ihat lum uuthori.ed to submit the arm",,,1 report.for universal seNlce:supportredplentson behalfofthe reporting carrier; I h"ve provided
the data reported herein iJa.ed on data pwvlded by the reporting carrier) ,md, to the best of my knowledge, the I.nfonnatlon reported hereIn Is aCClirale.

Name of Reporting carrier;

Name of Authorized Agent or Employee of Agent:

Signature of Authonzed Agent or Employee of Agenl: Date:

Printed nama ofAuthorized Agent or Employee of Agent

nUeorposltionof Authorized Agent or EmpIOy"~,,,'"fOA',,'~"C'~---------------------------------------l
Telephone nu,nberorAuthori.l.ed Agent or Employee of Agent:

Study'Area COde of Reporting Carrier: Filing Due Dateror thl. form:
, ,~ ", ,

! Person~wn:fully making fals"staleme~ts 00 this form caobe punished by lJ~eor forfeiture underlhe,Comm\lllirationSAtlof 1934, 47l).S,C, §§S02, 503!b),0.r1rn~or.JmprI50nment ll hde, TIUe
180(I"e Unlle>;! Stale. Code, 18USC. §1001.

Page 13
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Attachments
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":010:':

<015>

<020>

<030>

Srudy'AreaCode

Study-AteaName

Program Year'

Contact Name - Person USAC shOuld contaCt regardlngthlsdata

1n~le

COSTER TEl:. cooP

2014

Del'l.rda L Thornock

<035>

<039>

ContactTelephone Number-_Numberof person identified in data line <030>

Contact Email Address- EmailAdcJress ofperson,identified in data line <030>

206 879-2281

d..=isrI)CllSe"r;:al. net

<810>

<811>

<812>

Reporting Carrier

Holding Company

Operating Company

CUster Tel<q'hcn", Coop",ratiY<I, Inc.

NA

Cu.st .. ::- Telephone-.Coopera-cive, tnc.

"'""c "';;'!, Y.:!f: ',',:"',,',',,':1;' 'ie"<813>

Affil1ates SAC Doing Busihess AsCompany or Brand Designation

Custer :Telephone Broadband Services,LLC NA

,

1011112013
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Custer Tel. Cooperative
2013 Form 481

472218ID310

No Attachment

As indicated by Line 300, Custer Telephone Cooperative, Inc. had no unfulfilled requests for voice

service. Accordingly, Line 310 is not required and should not have any documents attached.
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CusterTe!. Cooperatiye
2013 Form 481

4722181D330

No Attachment

Line 330 is not required for the 2013 Form 481 filing and should not have any documents attached.
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Custer Telephone Cooperative, Inc. ("Custer") understands and complies with the Idaho Pubiic
Utilities Commission's TeJephoneCustomer Relations Rules, IDAPA31.41.01, adopted under the
general legal authority ofthe Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and
the Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service.

These telephone customer relatiohs rules provide a set offair, just, reasonable, and non­
discriminatory rules reg<lrding deposits, guarantees, billing, <lpplication forservice, deniai of service,
termin<ltioh of service, complaints to telephone companies~ billing for interrupted service, ahd
provisions of certain information about customer to authorities.

Custer implements the TelephOM Consumer Relation Rules through the terms and conditions set forth in
its tariff, and through its standard company operating procedures, which is readily available to the
public at their Headquarters office.

Custer also complies with Customer Proprietary Network Information (CPNI) and Red Flag rules through
established operating fJrocedures, A description of Custer's CPNI procedures is filed annually with the
FCC.

F:\H ome\S ha re\ETC Fi II ng\4722181 D51O. docx
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Functionality in E:mergency Situations

Pursuantto 47 C.F.R. § 54.313(a) (6) and/or 47 CF.R ~ 54.422(b) (4) as set forth in 47 C.F.R.§ 54.202(,,)
(2) Custer Telephone Cooperative, Inc. meets the re'lWirernents to rernainfunetional in ernergency
situations and has the following capabilities: Back-up poweris provided to CusterTelephone's central
"nd orremote office(s) by use of fixed generator and balterieSthat provide it with 120 hours of
emergency power service. In addition, Custer Telephone's field electronics have 8 hours of back-up
power by use of fixed/rna bile generators and batteries. CusterTelephbne also has SONET technology in
its network that allows for self-healing network should a fiber cut occur in its core network and will
automatically reroute traffic. eusterTelephonealso has two (2) redundant paths within its network to
provide forthe capability to reroute traffic. CusterTelephone has equipped iis remote offices/and or
field gear, with Emergency StandAlone technology that will provide for call completion and access to
Sl1 in emergency situqtions. Custer Telephone is capable of managing traffic spikes resulting from
emergency situations".

F:\Home\Share\ETC Fiiing\472218iD610.docx
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Lifeline
What h The Telephone AssistaIiCe Program?
Financial assistance.is available in Idaho to help qualified low-income individuals pay
for telephone service. The IdahoTelephone ScrVice Assistance Program (ITSAP)
offers a $2.50. discount on monthly telephone bills. A separate program -the Federal
Communication Commission's Life line program (Lifeline) offers a monthly discount
0($9.25. ITSAPprovides a communication "lifeline" to those who might not otherwise
be able to afford.telephone service. It alsCi enhances the valuebfs-ervice.for everyone
by increasing the number ofpeople who can be r¢achby telephone. A small surcharge is aPl?lied to every Idahq telephone
line each month to reimburse local tel¢phone companies for the cost of state discounts under !TSAP. The surcharge is
Waived for cilstomers receiving the !TSAP discount. Theldaho Public Utilities Commission (!PUC)
Reviews the~surcharge-annually and mayincrease.or decrea,se the'Sllrcharge.

Who Is Eligible?
Any residential customer who meets program-based or income-based eligibility criteria. To find out if you are eligible
contact the Regional Idaho Department of Health & Welfare office,

The assisbince provides the following discollnts:
Landline:

• Idaho Telephone Service Assistance Credit - $2.50
• Lifeline FCC End User ChargerCredil_ $6.50
• Federal Lifeline Credit-$2.75

Wirekss
• Wireless Lifeline Credit - $9.25
• Wireless ITSAP Credit- $2.50

How Do I Apply ForAssistance?
111 order to receive benefits, you 'l1ust apply for these prOgrams with the Regional Idaho Department of Health & Welfare
(IDHWl office. Web~ite link and local address is listed below. IDHW will work with you and Custer Telepbone to
recertify you for the program eacb year; failure to recertify will terminate your eligibility for program benefits.

• Apply at the Regional Idaho Department of Health al1d Welfare office.
• Ifyou are eligible, your name arid telephone number will be: forwarded to CusterTelephbne or your local 'service

provider if different thal1 Custer Telepborlc.
• The. monthly diScount will begin hy your nexi billing period if your name and number match the telephone

company)s records.

Do I Need To ~pplyEvery Year?
Yes, Your'eiig-ibllityumst be tel1ewed.eachyear.

Is Telephone Assistance ~vailable For Cellular Service?
Yes, cellular phone assistance is available in Idaho.

IfYOl1bave questions regarding !TSAP, please contact Custerlelephoneor the Regional Idaho Departmel1t Of Health &
Welfare.

Lifeline iSB goveinmenUissislance program; the service is non..transfcrablc, only eligible consumers may enroll in the
program, and the:programis limited to one discount per household.

Idaho State Health Department, District 7
1301 MainSt# 3B
Sabnon, ill 83467
208.756.2985
http://'\,ww.healthaildwe1farejdaho.govlFoodCashAssis'tance/Heatu1gfelcphone/tabid/9:l/De-fanl!.aspx

4722181D121 aF:IHomelSharelETC Filingl472218ID121 a.docx
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Lifeline ServiceTerms

Custer Telephone Cooperative; Inc. is a quality telecommunications service provider who provides basic and enhanced services at
reasonable rates withinits:service territory~ BasicResidential service 1s offered at the foIlovfing rate:'

MonfWy One-Time
Rates Noli-Recurring

Charges

Single Party Residence Service

The following fcesapplyin addition tathe above monthly rates:
• End User Common Line
• Idaho Telephone Service Assistance Program (!TSAP)
• Idaho Universal Service Fund (ill USF)
• Custer Comity 911 Fee
• ,Federal Excise Tax.
• H:dei-al Universal Service Fund
• Residential Access Recovery Charge
• FUSC- Residential ARC

Single-Party' Residential ServiCe Total
Federal Lifeline Credit
Idaho Telephone Assistailce Program Credit

Single PartyUniversal LifeLine: Service MontWy Rate:*

$14.00 $18.00

$650
$0.03
$0.16
$L25
$0.68
$1.01
$1.00
$0.16

$24.79
($9.25)
($250)

$13.04 $18.00

*Discounted basicservice rates and free Toll.,.Blockingareavailable to thosethat qualify for Universal Life Line Service.

The above rates-inc1ude the following:

• Local Calling
• Tpu·chTbhe Capability
• Access to Operator Services
• Directory Assistance and Inter-Change Service Providers
• Voice Grade Access to the Public Switched Netwotk
• Free Access to 800 and 800-likeTol1"Free Services
• One Free Directory Listing
• Free Access to a Business Office and Free Access to the Idaho Relay Service by DiaHng 711

Emergency 911 Service.. ,... ,.j,., .....Surcharge [01'-_911 services
are assessed according to
Government asses;;ments

Long Distallce is not lllcluded.
Long Distance tatehnen cept" ($0..10) per rninut'e

Custer Telephone Cooperative; Inc offers basic services to all custoinerS in the following exchanges:
838,Claytou I 879-Challis I 876-May I 894-ElkTIend

For additional detail.on anyofthese services; please contact our l:msiness office at 208.879.2281 or toll-free 866.879.2281 ,

4722181D121OF:IHomcIShare\ETC Filingl472218lD121 O.docx
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