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REDACTED — FOR PUBLIC INSPECTION

VIA HAND DELIVERY AND ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12™ Street, S.W,

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2013
WC Dockets No. 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(1) and 54.422(c) of the Commission’s Rules’ and the
Commission’s Public Notice in this proceeding,” Wabash Telephone Cooperative, Inc. (“the
Company”) hereby submits a copy of its “FCC Form 481 — Carrier Annual Reporting Data
Collection Form,” which was timely filed with the Universal Service Administrative Company

and the appropriate state commission on or before October 15, 2013.

The Company seeks confidential treatment under the Protective Order adopted by the

Commission in this proceeding for the financial information included in its report pursuant to

'47 CFR §§54.313 and 54,422,

? Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42,
DA 13-1707, released August 6, 2013,



§54.313(f)(2).” Confidential treatment of this information is appropriate on the grounds that it is
commercially sensitive information that is not normally released to the public. In accordance
with the Protective Order, the Company is submitting two redacted copies and one stamped
confidential copy via hand delivery to the Secretary’s Office, and two stamped confidential
copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline
Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5-
A452, Washington, D.C. 20554, The Company is also submitting a redacted copy via the
Electronic Comment Filing System, as directed by the Public Notice.

Due to temporary closure of the Commission’s filing window, mail room, and electronic
filing systems beginning October 1, 2013, this filing is being submitted on the business day
following the day of return to normal operations in accordance with the Commission’s Public
Notice on filing procedures in the event of a lapse in funding.” If you have any questions, please

do not hesitate to contact the undersigned counsel.

Filed:

* In the Marter of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013,
* Procedures for Filings in the Event of a Lapse in Funding, PUBLIC NOTICE, released October 1, 2013.
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333089

<010> Study Area Code

<015> Studv Area-Name

WARASH TEL COOP, INC

<020> -Program Year ) 2034

<030 Contact Name; Person USAC should contact
with questions about this data

‘CheTyl A GRither

<035> Contact Telephore Number:

tielep . ) i EIH-665-3311
‘Nimber of the person identitied in data line <Q30% .- .

<039> -Contact Emai} Address: .
Email of the person identified in data fine <030>

cherylybwabish et

TING:EOR ALLCARRIERS

<10G>  Service Quality improvement Reporting :

<200>. ‘Dutage Reporting (vaice)

<210> [ 7« checkboxi no utages t report

{compieiz atrached workshesr)

fcompiste attached worksheet)

«300> Unfulfitled Service Requests (voice}: 1 q

|

<310 Detail on Attempts {voice) |

i larsach descriptive docuiment)

<320> Unfulfilled Service Requests (broadsand] I

<3305 Detail on Atternpts {broacband) |

' {atrach destriptive document)

<400% Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.7

<420 Mabile 0D . .

<430> Number-of ,Comblaims per 1,000 customers (broadband)
<440 Fixed” ]

<450 Mohile

<500> Service Quality Standards & Consumer Protection Rutes Compliance
<510y |saressitsio ] !

<600> Functionality in Emergency.Situations

<B10> [3aideeinely ]

<700> Company Price Offerings (voice}

<7405 Company Price Offerings {broadband}

<800> Opersting Companies and Affiliates

<900> Tribat Land Offérings [Y/NJ2' 0
<1000> Voice Services Rate Comparability

<1100> Terrestilal Backhaul [Y/N)? OX®]}
<1118>

<1010>
«1200> Terins and Conditlon for Lifeline Customers

tcheck fo indicate certificarion)
{attuched descriptive document)
{ehéek to fndigate cetification)
{attoched descriptive documcnr)
feompiers attached worksheet)
{tomplete otteched workshest)
fcampiete q_ucgc.'icdworkshe_eu'

{if ves, romplete oripched worksfieel)
{check 1 indicate mri‘lﬁcatiun}_
{attoch descriptive dotument)

£if né, eheck tondicute cérification)
{q:mp,‘éze attached worksheet)

feomplete uttoched worksheet}

e DAL P

LN (N[N BN

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

{ncluding Rete-of-Returh-Corriers offiligted with Price Cap Local Exchange Carriers

<2000>
22005

{check o indirute certificetion)
foomplete attoched warksheed)

Rate of Return Carriers, Proceed to ROR Additional Dgcumentation Worksheet

<3000
<3C05>

{check £2 Indicote centification]

{feomaplete attached worksheet)

1002013
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Page 2’

<010>  Study Area Code riiews
<015>  Study Area Name WASASE TEL €0, IHC
~<020>  Program Year 20:d
<030>.  Coritact Name - Pérson USAC should contact regarding this data Chexyl A Gaithix
<0353  Coptact Telephone Number - Number of person.identified in data line 030> 51B-865+3331
<039> - Contact Email Address - Email Address of person identified in.data line <030> ‘cherylybwahash, nes
<110>  Has yolr company received its ETC certiflcation from the FCC? {ves /na} :
{fyour answef to Line <110> is yes, do you-have anexisting §54.202{a)'5
<111>  year plen® filed with the FCC¥: ' ) lyes/no ) O o
If your answer 1o Line 111> is yes, thenyou.are required to file arbrog‘{ess
‘repert, on line <112» delineating the status of your company's existing §
54.202(a) "5 year plan™ on-file with-the FCC, as it relates toyour provisian of
voice telephony service,
<112> Attach Five-Year Service Quality Improvement Plany or, In.subsequent years,
-your-anaua! progress repert flied pursuant to 47 C.F R. & 54.313(2)(1}, K yourcompany.is a
-CETC which oniy réceives frozen support, your progress reportis-only
Tequired-to address voice telephony service,
"'Name of Attsched Document (.pdf)
Plaase check these boxes below-fo-confirm that the attached-PDF, on line
112; conlains-a progress réport on'its five-year service quality improverment
‘plan pursuart t0:§:54.202{a). The information shall be submitted-at the wire
canter level orcensus biock as apprapriate.
<1133 Maps detailing progress towards meeting plan-targats D
<114» Report how much universal service [USF} support was recaived _‘}
<115>  How [USF} was used to improve service quality
<116> How [USF}was used to improve sarvice coverage ' _ti
<117>  How {USF) was used 1o Improve sérvice capacity :I
<118> Provide an explanaticn of network improvement targets not met [ l

~in the prior calendar.year.

10410/2013
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Pags 3

<0105 Stikly Avea Gode 41068
<015>  Study Area Name HAZASH TEL TOOP, TIHC
<020> _ Program Year 2614
<030> _ Contact Name - Person USAC should contactregarding this-data ‘Chdzyl A.Gaither
035>  Contact Telophone Number - Nuifber of person idertifed in data line <C30> §18-6¢3-331%
<038> 'Contact Emai Addiess - Email Address of porson idéntified in‘data|jne <030> eherylgelisash.niey
<2203 <a» <bl> <bZ> <b3> <hd> <cl> <cd> <gl> <gp af> ege <h»
NORS ) ’ pid This Outage -
Referance: [‘Gutage $tart| Outage Start | Cutage End { Outage End Numberof 911 Facllities Service Qutage Affect Multiple
Number pate Time ‘Date: Time Customers Affected| Total Number-of Affected Description {Chéck Study Areas -ServiceiQutage Preventative
Custoniers [Yes / Noj) all that apply)’ [Yes'/ No} Resolution’ Procedures
PSR Y NP, PO N |
oo ailgCrgar
wWoTRSheet—-

10102613
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<010>  Study Arsa Code. 311089

<015>  Study AreaName #HBASH TEL-COOF, TVC
2020 Program Year 2034

<O30F  Contact Name - Person USAC should cantact reparding this data Crisryl B @aither

<035>  Cotact Telephopse Number - Number of persoridentified 1o data line <030> 6186653311

<039> Contact Email Address - Email Address of person identified in data line <030> chezylyBuabdsh nec

<701» Residential Local Service Charge Effective Date 1/1/2613

<702> Single State-wide Residential focal $ervice Charge

<703>

. State Exchange (1LEC) SAC (CETC)

Rate Type

‘Residential Local
Service Rate

State Subscriber Line Charge-

state Universal Service Fee

Service Charge:

Total per line Rates and Feed

-- See attbched worksheet

101102012
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Page 5

<010>  StudyArea Code 341088
<015>  StudyAred Narne ) " WAMASH TEL COOF, IHC
2614

<020> Program Year
<030>  Contact Mame - Person USAE should pontatl regarding this data Cheryk & Qaither
‘<ﬁ35>‘ " Contact Tal ephong Murmber - Numbsi of persor dentified in datdine <DAp> 18 ~BE3-3314

<039> Contatt Email Address - Email Address of person Mentifled in data line<030>  Chervigpwabash, nes

<711
Brozdband Service - Usage Allgwance
“State Regulated Downlozd-Speed | Broadband Servies --| Usage Allowance Action Taken When
State Exchange {ILEC) Resiid antlal Rate. Fees Total Rate and Fees Vb ps} Upload Speed {Mbps) GB) Limit Reached {select}
~ See attached
workgheet -«
Page 5
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<010>  StudyArea Code 1q1088

<0153 Study Ared Name WABASH MBI COUE, THO
<020>  Program Year ) 2514

<D30> CoptactName - Person USAC should contact regarding this dats chexryl A& dalther

<0355  Contact Telephond Nufnbar - Number of persen identified in dat fing <0305 518-6¥s~a31z

«038%>  Contact Emall 4ddress - Email Address of person identified in data line <030> chesylyswabash, nec

. ; . . . o e me
<810> Reporting Carrjer Wahash Telephone Cosperative, Im

<8i1> Holding Company Wabash Téléphone Codperdbi®e, Iad

<812 Operating Company  Wabash Taleghone Cooperalive, Tad

Affiliates

Doing Business ‘As Company or Brand Desigriation

ooile ol cpyal
AL UV UT R G

I} 4
MeeL==

0162013
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<010> Study Area Code Ia3 088

<015> Study Area Name: HARAZH LEL COnP, TNC
<020%> Program Year. 2014,

<030> Contact Name -~ Persoh USAC should ¢contact regarding this data Cheryl & Gaizher
<035> Contact Telephone Number - Number of persan identified in data line <030> 616-665-3312

<(J39>

‘Contact Ermnail Address - Email Address of parson identified in data line.<030>  cherylgsvehash ner

<910>

<9205

<521

<922>
<923>
<924>
<G25>
<926>
«827>
£928>
<G29>

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Cbligation

Name of Attached Document (.pdf}

If yourcompany serves Tribal lands, please select [Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDE, on'ling. 820, demonstrates coordination with the Tribal
government pursuant t9 § 54.313(a){%) includes:

Select
{YesNo,

Meeds gssessment and depleyment planning with a focus on Tribal
community ancharinstitutions;-
Feasthility and sustaipability planning;

Marketing services in 3 cuiturally sensitive manner; .
Campliance with Rights of way processes HA
Compliance with Land Use permitting requirements N
Compliance with Facilities:Siting rules "
Compliance with Environmental Review.processes HA
Corrpliance with Cultural Presérvatian review processes HE
Comipliance with Tribal Business and Licensing requiréments. HR

10/10/2013 Page 7.



010> Study Area Code 3dioes

<(15>  Study Area Name ARBASH TEL CODR, ING
<020>-  Program Year o PLET

<030>  Contact Name:- Person.USAC should contact regarding this data: Cheryl A Gaither
035> Contact Teleghope Number - Number of person identified in'data line <030>  sib-€s5-3311

<0395

Cortact Email Address- Emall Addrass of person identified in data line <030>

che;ylg».u:abash .Hay

<1120

<1130>

Please check this bo¥ to confirm no terréstrial backhaul
options exist within the supported area pursuznttc § 54.313(G)

Please check this box to confirmthe reporting carrier offers
broadband service of at least.1 Mbps downstream.and 256 kbps
upstrear: within the supported srea pursuantto § 54.313(G}

10102013
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Paged

<010>- Study Area Code JaLnse
Q15> Study Area Narme B | WRBASH TEL GEQP, INC
<020> ProgramYear BECTD :
<030>  Contact Name- Persan USAC should contact regarding this data Cheryl A Ghither
<035> Contact Telephone Number ~Number of person ideritified in data line <030>  618-§63.3311
<039> Contact Fmall Address - Email Address of persan identified in dataline <030>  ehecyigewabash ner
€1210>  Terms & Conditions of Volce Telephony Lifeline Plans 3eavssitizte
Name of attached document {.pdf)
<1220>  Link to Public Website HTTR
“Please check these boxes below fo-tonfirm that the attached POF,
on fine 1210, or the wehsite listed, on line 1220,
contains the reguired information pursuantto §
54.422{a)(2}-annual reperting for £TCs receiving low-income
support; carriers must annually report:
<1221 Infarmation deserlhing the tarins and conditions of any voice [ v ]|
tetephony service plans offered 1o Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan, l
<1223> Additional charges fortol calls, and rates for each:such plan,

4071672013
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Page 10

<010>  Study Area Code 332083

<015>  Study Area Name WAEASH TEL UDOP, NG
<020> . Program Year: 2014 T

<030> _ Centact Name - Person USAC should conitact regarding this data Chieryl A Gaither

<35> Contaet Telephone Number - Number of person identlfied in data ling <030>  618-655-3311

<039 Coritact Email Address - Email Address of person identified.in data line'030>  cherylouwabash.nat

R T H AR e s e

CHECK the hoxes helow to note:compiiance As & redipient of 1ncremental Connact America Phase | support frozen High Cost support, High Cost'support.to oifset aceesscharge reductions, and Connect America Phase I|

<2010>
<2011»

<2012Z>
<2013>
<2014>
<201k>

<2016>

<2017>
<2018>
<2019>
<2020

<2021>

suppart as et forth In 47 CFR §'54. 313{h),{c).{d},(e) the Information reparted on this form and i the documents attached ‘below s accurate,,

incremeptal Connect America Phase § reporting
2Znd Year Certificazion {47 €FR § 54.313{b)(1)}
3rd-Year Certification {47 CFR§:54.213(b){2)}

Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 50.312[a))
2013 Frozen Support Certification
2014 Frozen Support Cértification
2015 Frozen Support Certification
2016-2nd filture Frozen Support Certification

Price Cap Carrler Connect. Amerlea iCC Support {47 CFR & 54.313(d)}
Cer‘ui[catson Supporg Used. to Bulld Broadband

Conriect America Phase Il Reporting [47 CFR § 54.313(e))
3rd year Broadband Service Cerr]f\':ratiw_l'
5th yaar Broadband Service Certification
Interim.Progress Certification
Please:check the box to confirm that the attached PDF,on line 2021,
contains the required inforration pursudnt to § 54.313 (e)(S)(u}, as a recipient
of CAF-Phase |l suppart shall provide the number names, and addredses of
community anchor institutions.to whith _hggqn providing access to Hroadband
service In the preceding calendar-year,
Interim Prograss Community Anchor tnstltutions Name_ of Attached Decument Listing Required Informatiomn

Page 10
10/10/2013



Pgt 1L,

" <010> _ Study Area Codé dileds
<015 Study Aréa Name’ WaBASH TEL COOR, 1NC
<020 Program Year 013
-=D30> _Contact Mame -~ Person USAC should contact regarding this data Chexryl -i Gaither

<D35>  Contact TeleplieneNumber - Number of person identifled In datafine <030 £13-£65-3111
<039>  Contact Email Address - Email Address of person identified in data Hine<030> _therylguwabagh . pet

TRITITTL L3 T L e T R LT R L4 eSS

CHECK the hoxes-below to note mmph’ancé omits five year service guality plas (pursuant.to 47 CFR 5 fd.ZM(a)} umﬁ. for priilatel'} he_ld_':arrfers, ensuring :nmpliancewilh.th.e financtal rggurting requl_rer_n_eq.t; Q_e.t Iorﬂ';jn 47
CFR 4 58.313(f)(2). | furthe: Sertify that the information reported on this.farm dnd in the decuments attached balow 15 accurate.

Pragress Reportan 5 Yesr Plan

[3010)  Milestona Centfization {47 CER § 5231300 tiame of Anached Document Listing Required Infermation
Please thedk this box to cohfirm that'the attazhed PDF , on liné 3012,
. contains the required information pursiant to § 54.313 (ArLNEL asa
13011} - recipient of CAF Phase !l support shall provide the nuraber, names, and
addresses qf.cémmqnllyzn:_hor_iﬂsiilut[ons_fa' which began providing
* aLtess to braadhand servleein the preceﬂlllg-calendar year.
{3012} Comenunity Anchor instutions £17 CFR & 54 313000} Name of Attached Dorument Listing Required nfatmation
{3013 - ls-yoiur company & Privately Heid ROR Cariler (47 CER § 54.313(7(2)} L1 (Yes/hio)
(3014} Hyes, daesyour company Flle the RUS!annual repert I Yas/ie)
. ¥ ¥ !
Please check these boxes 1o conflinnd that the attachéd PDF, on line 3017,
cantains e required Information pursuant 1o § 54.313(f42) complisntg
requlres: .
{30151 ‘Electrotiv sopy of their aniual RUS reports {Operating Report for
Telecammunications Baerowers) -
{306} POF ot Balance:Sheer, Income Statemens and Sialement of Cash Flows [I::]
(2017) H:tha response is yes un:lln‘e 3014,_:{nnch-ynur company’s RUS annual ) ) ) ] o S41088TLIBIY
report and all r_equlled documentation ) Nate of Alfached Bocumant Listing Redjuired Information
12018) .thieresponse Is no on line 3034, 15 your company audited? T Jivesrio)
Fthe response i yes on line 3018, pléatecheck the baxes bilow ta
tonfirm vuq'_r_gqijmlss{on. on line 3_02_6 pursuant to §-54.313[f}(2},con::4ip_5_
JETIEN Either a copy of their audited financial ssatement;or [2) & financlal report D
) in a farmat camy fe ta AUS.Ope g Reportfor Telec icatlons
(3020} 'PDE of Balance Sheet, (scome Stetemednt and Statement of Cash Fiows
(30223 Mariagement letter issued b the indapunddntcertifidd public accountanit - l:]
-that performed the company’s finandisl audir.
tf the respoasa is no on line 3018, please check the boxes balow:
10 conlirm your submission, online 3026 purswant o § 5431 izl
conialas i .
Copy of Ihéir financial statement which hos.been subjact Lo review Ly an D .
(3022} Indepandedt ceflified public secbuntant; or 2ka Ahandialvoport i 2 ;
* format comparable to AUS Operating Repart for Telecommunications
Borrowrs,, . .
{30231 Underlying infarmation subjectad to a review Byan Indgpcndent certified E
public accoyntant: o
{3024]:  underlying infornzation subjected 1o an of icer certification. B
(3025) PDE of Batance Sheet, Jncome Statzment and Statament of Cashr Flows
{8025) _Attach the worksheet Jisting requirnd information Name of Attached Dotument Listing Required Infarmatlan

. Page'1l
0MG2013




Paga 12

341088

-=010>  Study Area Coda L
<0155 Stugy AreaName JWABASH TEL CQOR, INC
<0205 - Program Year 2024

<030> - Contact Naine - Persdn USAC should contact fegarding this.data ©haryl A Galther:

«035> Contact Telephione Number - Number df person idahtifid in datalfa <p3gs 6186653311

_<039> Contact Emall Address - Emafl Adréss.of person identlfied in dats lng'<g30> Cherylgswabash, et

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNLIAL REPORTING ON FTS OWN BEHALF:

Certification of Officer as o the Accuracy of the Data Reported for the Anniual Reporting for CAF oF Lt Recipients

| certify that 1 aman officer of the reparting carrier: my res;_z_unsil_:ﬂifie; include ensuring the accuracy of the annuai reporting requiremants for universal service support
recipients; and, to'thia best of my knowledge, the infarmation reported cn this form and in anyattachments Is accurate,

Narhé of Réporting Carlgry "RSASH TEL CoC2,, THC

CERTIFIED ONLINE 10/ 1UF2013.

Datg.

Slgnature of Authorized Cfficer:

printed name of Authoized Qfficers 98- 1977 Willidus

itle or pasitlon of Authorized Officer; FYF/0snidral Nacages

Teiephone number of Authorized Oificer; 51B7853-3311

Study Area Code of Reporting Carriers 34348k, Fifing Due Date for thisform:  10718/261%

persans willluily making false srararicints on shis fofm can be punistiad by fing or forfelw?e lntler the Communicitions Act of 1934, 47 U:S:C. 58 502, 503(5), of fine or imprsanment
under Titte 18 of the United States Code, 18 U.5.C. § 1001

10102013
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Page 13

<0105 Stud? Arag Code '3'4%‘385’

<015»  Gtudy Area Hame WABAGH TEL COOF, INC.

<0205 Program Year 2014

<D30>  Contadt Name - Person USAC shibuld confact regarding this data Chgryl & Gaiched

<0355 Co'machel.Ephone Number - Number of person identified ir'data ling <030> 616-865-3311
<03d>  Contact Emall Address- Email Address of persan identified In dataline <030>  chetylg@wabanh.nay

IO BE. COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Cgrtiﬁca‘tionpf'officer to Authorize-an Agent to File Annual Reports for CAF or LI Recipients'on Behalf of Reporting Carrier -

¥ certify that {Name of Agent) is suthorized to submit the information reported on behalf of the, reporting carrier. 1
iS50 Gertify that | am an officer of the reporting carrier; my responsih:lmns inciude ensuring the a:curacy ‘of the annlal data reporting reqoirements provided to the authorized
agent; and, to the best of my knewledge the reports and data provided to the authorlzed agent is accurate.

-{Name of Authorized Agent:

Name of Reporting Carrier; .
Sigmiatire of authorized Officer: . L. Datet
printed name of Authotized Officer:

Title or posifion of Authorized Officer; . -
Telephone nymber of Authorized Offices; o
Jstudy Area Code of Reporting Carrier: R . Filing Due Diaté for this form:

_Parsons williuily making false st:!:cments an this-form ¢an be punished hv ﬁnr_- ar forfeiture undez the Curm'nurunhuns Actof 1034, 47 U5 (L §§ ;ﬂr: sca‘:m orfine or xmpnsnnmem
under Title 18 of the United States oide, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized ta Fife Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting cartler, certHy that | am autherized to submit the anriual reposts for universal sefvicd support recipients on behalf of the reparting carrier; | have provided
the data reported herein Based on data provided by the Feporting earer; and, to the besy of my knovlédge, the informatioa repartéd Keraln s accirate,

Kame of Reporting Carrier:

Name of Authorized Agent or Employée of Agenti:

signatyre of Authorized ﬁgem or Employee of Agenks. . . Data:
Printed name f Authorized Agent or Employee of Agent: ) )

Title ar position of Authorized Agent or Employee of Agent

Telephbpe number of Aflithorized Aeintor Emplovee of Agent

Studv ArLa Cude of Repomng Cariier: H\mg Due Date for thls fnrrn'

Persaqs Wil fuilv making folse statemants on this form can'be pyriished by fme ar farfe:mre under the Cummumc 'uns Ad of 1934, 47 U.S.£°55 502, Soa(b] br Nne orimpnsunmem under Title
18 of the United States (:gdp, 18 U508 100

Page 13
1011012013
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(10> _ Study Area Cods

-3eipdE

<D15> Study Area Name WABASH. TEL .COOP, INC

<020> Program Year

2074

<p30>  Cohtact Name - Person USAC should contact regarding this data

-Cheryl- & Galtker

£035>  Contact Telephane Mumber - Nurber of person identified In data line <030>

516-665-3331

<039> _ Contact Email Address - Email Address of person identifled In data line <030>  chezylgivibash.nso:

. . Wabash. Telapliene Cooperacive, 1ne
<810> Reporting Carrier s i !

<8115 Holding Company Habash Telaphche Coopurative, Ind

817> Oberating Company Wabash ‘Talaphonn Caoperativa,: Ina.

Affillates.

Daing Business As Cempany.or Brand Designatjon

WIN- Wabash Independent Networks, Inc

Wabash Independerit- Networks, Inc

1001012013




Certification of Compliance with Applicable Service Quality Standards and Consumer Protectioh Rules

Wabash Telephone Cooperative, Inc.complies with the service quality standards.pursuant. to Subpart. A,
Section 730.100 of Title 83, Chapter 1, Subchapter f of the |llinais Admjnistrative Code. Subpart E of this
section addresses “Standards of Quality of Service”. Subpart'A, Section 730.115 requires the quarterly
reporting of various installation; .repa_ir andanswer time data for lilinois Commerce Commission-and public
review.

Wabash Telephone Cooperative, Inc complies with the requitements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and Subpart ¥, Truth in Billinig Requirerents for Commion
Carrier, and Federal Trade Commission Red Flag rulesto prevent ideritity theft. A manual for CPNI and.Reid
Flags is in place and employee training is conducted annually. Neéw hires are instructed on the programs as
required by their job functions.



Certification of Ability to Function in Emergensy Situations
9

‘Title 83 Illinois Administrative Code Section 730.325 requires an ETG to complying with
provisions te meet emergencies including but not limited to the provision of emergency power.
Each existing central office will contain a reserve batterysupply of 5 hours where emergency
power generators are not installed and 3 hours where they are in place.

Wabash Telephone Cooperative, Inc certifies that it has complied with these requirements and
will continue to comply with these requirements,

Wabash Telephone Ceoperative, Inc as well has impfemented a redundant fiber optic ring
aflowing Wahash the ability to reroute traffic around damaged facifities from each of its
exchanges.



“Webesh Telephone Coop, Tc.

Wabash Telephone Cooperative, inc.
Lifeline Terms and Conditions

1. tifeline Service includes the services and functionalities enumerated by the F.C.C. as follows: voice:
grade access to the public switched network; Tocal usage; dual tane multi- frequency signaling or
its functional equivalent: single-party service or its functional equivaient; access to operator
‘services; atcess to interexchange service; access to directory assistance; and toll blocking for
gualifying customers who request toli blocking.

2. The Company's voice lifaline plan includes unlimited locai minutes of use within the same
exchange and some neighboring Wabash Telephone Copperative , Iric (WTCH owned exchanges,
The Company's voice ifefine plan does not includé any free 16l in itslocal caliing plans.

3, Wabash Telephone Cooperative, Inc supports and follows the guidelines set forth by the FCC and
the llinois Commerce Commission {ICC). Individuals are eligible if they participate in one of the
followmg progtams: '

Medicaid Program

Low-Inceme Home Ernergy Assistance Program (LIMEAP)

Supplemental Nutrition Assistance Program { Formerly Food Stamp’s)

Supplementai Security Income (S} Program

Federal Public Housing Assistance Program

Temporary Assistance for Needy Families (TANF)

National Schoot Lunch Program, or

Household Income is at or below 135% of the federal poverty guidelines:

4, WTCI thl require a deposit-from all customers with @ proven history of late payments and all
customers who are unable to establish crédit.

5. WTCI offers: the same’local service option for all residential customers it serves. Those customeérs
qualifying for the Lifeline program are not charged a Federal Universal Service Charge (FUSC), or
Access Recovery Charge (ARC) due to qualifying for the Lifeline program. The Federal
Cemmunications Commission ("FCCY) mandated federal cradits of $9.25 be applied towards
qualified subscribers local telephone bill. The monthly charge for Lifeline service is $17.36 plus
the appiicable county 911 charge.

6. Otherservices can be provided with the Lifeline Service at applicable rates and charges.

@ e oo E e

To gét more information:

Call Wabash Telephone Cooperative’s Business.Qffice at 1-800-228-9824

Visit WTCI's Website-at www.wabashtelephione.coop
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PART A. BALANCE SHEET 31

ASSETS

BALAM:E , BALANGE
umoﬁvmn EHD.OF PERIOR

:BALANCE "BALANCE

UABILITIES AND STOCKHCLDERS' EQUITY

SURRENT ASSETS
1. Cask and Equivalaris

CURRENT LtABILITIES.
25, Azcounts Payahle

2. Casi- RUS Constrtlion Fing

 hoize Bayatie

3. Affiliates

7. Advance Bilings and Payments

3, Teledemy ACCouTts he_e.vab:'er

i Gustomer Deposits,

b, Other Accoums Recsvabie

, Cusiest Malb LT Debl

¢, Ndas Recoivabls

, Current Mal, L/T.Dent-Rur. Déw.

4. Mon-Adilintes!

. Cirrenl Mal-Sapital Loases

o, Telewon, Avcounis Recehabla

.- Inzome Taxos Actrued

b -Other Aoconnte Recejuabla

. Qther Taxis Acchued

¢, Nedes Receivables

Qther Curran? Liabilitias

5 Imeces! and Divicends Recefvatie

35, Total Current Lisbllities 125 thry 34}

. Sraterial-Regulaled

| ONG-TER#M OEBT

szanal Fﬂnregt.ilaxoﬁ

Fundag Dab!-RLIS Motes

. {xher Qusiant Azssts

. Furded Debt-RTE Noies
| Funded DeblrFB Hotes:

B,
i
5 ?repa;.«mants
g
1.

Totat CurdeatAssets (1 Thiu 8)

i, Fimged Dabl-Other

IONCURRENT ASSETS
. Invesiment in Afaled Comoames

. Funted Debt-Rural Devlop. Lodn
. Piamyum thiscourtion UT Dabe

& Rura! Deyeiopmentl

._Rzacquired ﬁébl

b; Hotirural Devslbpdiect

. Obligalions Uridar Gapital Léace

]

. Otherinvestmants

. Adv. From Afflisted Companies

a. Rural Cevelopment

. Odher Long-Tarm Debl

b. Monasral Development

. Tcrtal Long-Term E}ebt 126 thru :5)

3. Nowregutated Inveriments .

THER' LIAB, i DEr. CREDITS

A Gl!)er".’\’bncurah! Assets

7. (thet Leng-Tarm Liabditles

3, Qwfaried Dharges

8. Other Defered Ctadits”

£, Jurstictional Zdferences

39 Olher Jurledictional Differences

1__Totat Noncurrent Assets {11 thri 18] |

“LANT, PROPERTY, AND EGUIPRENT
8. Telecom, Plant=n-Sondce:

. Telai Clher Lisklibes. and Dafemrad -Cl‘ﬂdtlﬁ 147 iy 497
EQUITY
. Cap. Slock Outstand. & Subscnbed

Propeny hidfor Fuiurs Use

| Additionsl Pald-in-Capial

; ?rea’sury Slock

. Plant Ad]. Nonop. Plarnt & Ghodwil

. kiembarship and Cap, Cerificates

il
0.. Plant'Ungder Consirugiion
1
3

.2. Less Accumlaled Depreciztion

55, Oiher vapwl

3 Net Plant {18 thre 21 less 22)

3. Palisnsye Caphal Credns

4, TOTAL ASSETS (19447+29)

. Retdred Earnings o Margins,
. Tota) Egulty {51 thru'§7)
. TOTAL LIABILITIES AND BQUITY {35+46% 50+58)
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PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS.

TEM. :
o PRIOR YEAR |

s
hat

L oeal Nelwotk Services Revanues

- Nétwork Access Services Reveriues

Long Distance Network Services Reveriuss

Carrier Billing and Caligckon Revenues

Miscalfanccus Revenues

oo | sl |

Unceltectible Raverues

. Net Oparating R'wjérmas {1 thr 5§ less 6)

Plafit Spesiiic Operations Expense

oo

Plant Nonspecific Opératicns. Expanse {Excluding Depreciaiion & Amertization}

&

Depracialion Expanse

Amotizatien Expensa

Custoiner Operaficns Expensa

J [ rty Jury
SRSl

Corperale Opérations Expense

=
;&.

Total Operating Expenses (8 thru 13}

iy
in

. Operaling Income of Marging (7 less 14}

pory
o

Other Cperating income and Expenses

-k
—

. State and Local Taxes

=

pory
o

Fecersl Incoms Taxes

ey

Other. Taxes

- | 4

]
[

. Total Operating Taxes (17+18+19) |

21.

Net Operaling Income or fargins {15+18-20)

2. intereston Funded Debt.

Interest Expense - Capfial Ledses.

Other Intgrést Expense

. Allswance for Funds Used During Construction

. Total Fixed Charges {22+23+24-25) -

. Nonoperatlng Net lncome

. Exl}aardiﬁa«y ltems

Jurisdictional Differences:

. Nonreguiated Net lncome

.. Total Netincome or Margins (21+27+28+25+30-26)

Tolai Taxes Based on income

. Relained Earnings 0f Margin Baginning-of-Year

.. Miseellaneous Credits Year{o-Dale

Dividends Daciared Eommen)

{odsands Daclared {Préferrsd)

. Other Dabils Yearto-Dale

Transfars to Patronage Capital

.. Retained Earnings or Margins End-of-Pertod [[31+33+34) - (35+36+37+38)]

. Palrenage Capital Begirning-af-Year:

. Transfers lo Palionage Capital

Patronage Capital Credils FHetied

Patronage Capital End-of-Yoar (40+41-42)

. Annual Debt Servica Paymenls L T !

. Cash Ratio F14£20:10.311 /71

. TIER [(314268)7 28]

Operating Aforual Ratio [{14+20+28) /7]

DSCR [t31#26+10471}3 441

THIS YEAR

Page 2 of B
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Part (. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

) 1, BATES .. 2 SUBSGRIBERS (ACCESS LINES] . . .3 ROUTE iLES
EXCHANGE B R-t : BUSINESS AESIDENTIAL TOTAL . TOTAL FBEH
) . . (inciading finer)
a) () {a b} ) s ib

Srbwng £ 946
Louiswlis - BES
Cighc - B7G
Xorid - B78

Bitde Srove - 886

Qrchardyilo - 835
pir Exlg < 554

Goft-'587

Criso. - 858

MoblleWireipes

Rorte Mieage
Cratsitdey Exeranigg

Area

Teiz!

Mo, Ex‘r_h:m;\es: i

; - '

|
!
o
[
i
|
|
!
\
I
[
|
|
I
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i
i
i
Part C SUBSCRIBER (ACCESS LINE), ROUTE MILE, & RIGH SPEED DATA INFORMATION

) . 4, BROADBANE SERVICE. I
Details on Least Expansive Broadband Service &

EXCHAMGE {Mo. Access Linas | Mo Of Broacband]  Humoer G Adverlisad Advedled | Prica Par Manlh .| Standalanal/Pekg Type-Of
with BB Subscribars Surscribgrs Downlead Rate - Upload : Tochioiogy
evailahla ) : {Kbps) Rate {Kbivs}) o
b} ich . )] ig

Browns = 145
Lanisviie - B85

| Ciske - 872
1Xania - 578

Sible Griva - 688
|Orghargville - 545
Mt Erie - B34

Orisp  E9F
Toia!
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PART D. SYSTEM DATA

PARTE, TOLLDATA ﬁll
W Sigdy Area 0 Code(s) 2; Types of Tot Sattlements {Sheckbne) . .
- N Interstate D Averige Scheduie i E Cast Sans
b,
4 Intrasate: D Averpge Scheddle. Cost Baais
) R
a !
e . i
i ‘ !
S
&

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. SIS, RTB. & FFS Loan Funds Expbrded

2, Oier Lung-TermIéch Funds Expendad

A

‘Fimds Expended Undar RUS lnierim'f'.ppr:val

~

. Dther Shgrt-Torm Loan Funes Evpended | . . !
. General Funds Expended {Otherthan Intarimy

. Salvaged ‘Waterials:

=T | as

© Gentrbution v Ald1o Consirustion ) o o I
| Tross-Additions to Talecom, Blan {1 hi 7) ’ ) [

o

PART G. INVESTMENTS IN AFFILIATED GOMPANIES - .
It

 CUARENT YEAR DATA . CURMULATIVE DATA

: Cutimisiive Cultesiative
IHVESTMENTS inverbinent IntameR oss Irrvirstriens Incnmod.ors Currant
¥his Yeer _H'algn‘x;} .

Ynis ¥ear To Date Yo Date

o Fd I

1., hvessing

tin ,ﬁ.f*ﬂfaled Coinpanias ~ Rural O=velopment

2 Imestivent in Affiiated Companies - Nenrural Devetapnient
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PART H. CURRENT’ DEPREC[AT!ON RATES.

r'\r'- wr, nnmonh dcprcmanr:.n riles apmﬁwd by the wrdulaory. aulhority

witly jurisdietian over the proeision of teiephoneaervices? (Check anef

YES O

EQUIEMENT CATEGUR‘{ . . . . I

Land and. -support assels - Motor Vehicles

_Land and suppaort assats - Alrcraft

‘Land:and support asseis - Special purpose vehiclss.

‘Land and suppor‘: #5568 - Garage ar‘d-oihe; work squiprment

Land and =upp0r% asse:s - Bulldings

land and stpport assets - Furnitare gnd Qffice :qu:pmant

{and and support assels - Ganeral purpsss somputars

2 R e P CN PR FC) pec

Central Ofice Switching - Digital

w

Ceniral Office Switthing - Analog & Electro-mechanical

Jry
o=

. Cantal Office Switching - Operator Systems

—_
—

.~ Ceniral Office Transmission - Radio: Sysiems

—
h

. Central Offics Transmission - Circuit equlpment

—
G

. Information drigination/ferminalion - Station apparatus’

E

. Irfsrmation origination/lermination = Customer premises wikng

. [nfermation prigirationAermination - Large private branch sxchanges

. Informzation arlginadfionftermination « Pubiic talephons fsrminal equipment

. Information originatienftgrmination - O‘heriermmai eguipment

. Cablz and wire fasilltisg - Poles

. Cabia and wira facilities - Aerial cable ~Mstsl | - o
20, ‘ '

Cable and wire faciities - Asrial cable ~ Fiber

“.

‘Cable andiwire facifitias - Undarground cable -Metal

z2.

“Cable and wire facilities - Underground cable - Fibar

23,

Cabla and Wirs faliias - Buriad cable - Melal

24,

Cable and wu'e facities - Buried sable - Flaer

25.

Cablz and w:re fzcilitios - CondUl sysiems

25,

Gable and wire facilities - Diher

DERREGIATION RATE
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Decembex,

PART | - STATEMENT OF CASH FLOWS

1, Beginning Cash (Cash and Erzuwaieu*s plug RUS Constructien Fund)
] CASH FLOWS FROM OPERATING ACTIVITIES:
2. Netincome ] ' ) B ] ;
. Adhistmants o Resoncile Net lncome ts Net Cash Brovided by Oporating Acliviles i
3. Add: Depraciation ' b
4. Agd: Amortization o
5 Other (Expiain)
aifilizged Subsidiary Intom: Loss i
|
g:
) Changes ir Operahng Assels und _IanMf"S i
5. Dscreasei(:r‘crease) in Accounts Recaivable i
7 Decrease/Incraase) in Materals and invenfory . |
8. Decieasefincrease) in Pregayments and Delermed Charges :
g Decreasal{increase) In Cther Current Agsets ' BE
16, IncreasolDecreasa) in Accotints Payabie !
11, Increasei{Decresda) in Advapce Bilings & Payments I|
12, liwreaselDecrease) In- Other Current Lizbiities - !
"13.  NetCash Provadcdl(Usedj by Operations
) CASH FLOWS FROM FINANCING ACTEV[TIES :
T 14, Dedressellaciesse)in Nates Recalvabie i
{5, increasar{Decredselin Notes Peyatle R
18,  IncreasedDecreasa) in Customer Deposhts
17. . Net InciesserDzcraise) in Long Term Debl dnciuding Current Maturities)
45, IntregseqDeciease)in Other Liablities & Dcrered Credits 5
39, IngréatedDectéase) in S apital S;cck Pad-in Cagital, Membiership and Gaphal Cer*lfca 185 & Orher Caphal .
2C.  Less, Payiment of Dividends
2% less Patronage Capital Gredits Ralireq I
22, Cihsr (Explain) ' |
(Mecrazse:Taxw LAabf13383) facvease Irntergst REcy. §55
£
23, Net-Cash Provided/i{Usad) by Financing Activities
' CASH FLOWS FROM INVESTING AGTIVITIES
34, Nel Capilal Expenditiregs. (Pmpefw F' nt-& Eeu.pn ent)
25, Other Long-Terin Investments
2%, Otlher Nongutrent Assels g Junsdictional D:ﬁarencea
27, Othel (Explzn)
{(hacreang) Ada Depy due to fetired Jlant asgets
28. Net Cash Provndedl(Usedi by Envesnng ACtl‘Jli’leS 1
29, Netincreasel{Decrease} in. Cnsﬁ il
30.  Ending Cash ‘

Revision Date 2010




REDACTED — FOR PUBLICINSPECTION

USBA-RUS BORRGWER DESIGNATION,
 OPERATING REPORT FOR 1LO516
TELECOMMUNICATIONS BORROWERS . .
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED i
: Decéinber, 2012 |

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




REDACTED — FOR PUBLIC INSPECGTION

USDA-RUS, ' S RORROWER DESIONATION
OPERATING REPORT FOR . I1.0516; i
TELECOMMUNICATIONS BORROWERS 1 |
INSTRUCTIONS = See RUS-Builers 1744-2 PERIGIY ENDED . L
: Diecember, 2042 i

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




