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REDACTED — FOR PUBLIC INSPECTION

Vid HAND DELIVERY AND ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2013
WC Dockets No. 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules' and the
Commission’s Public Notice in this proceeding,” MoKan Dial, Inc. (“the Company”)} hereby
submits a copy of its “FCC Form 481 — Carrier Annual Reporting Data Collection Form” for
Study Area Code 421807 (Missouri) which was timely filed with the Universal Service

Administrative Company and the appropriate state commission on or before October 15, 2013.

The Company seeks confidential treatment under the Protective Order adopted by the

Commission in this proceeding for the financial information included in its report pursuant to

' 47 CFR §§54.313 and 54.422.

* Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No, 10-90 and 11-42,
DA 13-1707, released August 6, 2013,



§54.313()(2).” Confidential treatment of this information is appropriate on the grounds that it is
commercially sensitive information that is not normally released to the public. In accordance
with the Protective Order, the Company is submitting two redacted copies and one stamped
confidential copy via hand delivery to the Secretary’s Office, and two stamped confidential
copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline
Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5-
A452, Washington, D.C. 20554. The Company is also submitting a redacted copy via the
Electronic Comment Filing System, as directed by the Public Notice.

Due to temporary closure of the Commission’s filing window, mail room, and electronic
filing systems beginning October 1, 2013, this filing is being submitted on the business day
following the day of return to normal operations in accordance with the Commission’s Public
Notice on filing procedures in the event of a lapse in funding.* If you have any questions, please

do not hesitate to contact the undersigned counsel.

Filed:

3 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013.
4 Procedures for Filings in the Event of a Lapse in Funding, PUBLIC NOTICE, released October 1, 2013,
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REDACTED - FOR PUBLIC INSPECTION

421807

<010> Study Area Code

<015> Study Area Name HOKAN TIM, TNC-HO

<020> Program Year 4014

<030> Contact Name: Person USAC should contact Deborah Nobles
with questicns about this data

<035> Contact Telephone Number: 904-688-0029

Number of the person identified in data line <030>

<039> Contact Email Address: dnohles@townes. net
Ermnail of the person identified in data line <030>

{check box when complete]

<100> Service Quality Improvement Reporting feomplete ottached worksheat) I 7 Héfg%i{f%
<200> Outage Reperting (voice) {complete attached worksheet} | ¥ i v |
<210> <-- check box if na outages to report

<300> Unfulfilled Service Requests {voice) I 0 |

<310> Detail on Attempts (voice) | | (ottach descriptive document)

<320> Unfulfilled Service Requests {broadband} [

<330> Detail on Attempts (broadband) ] {attach descriptive document)

<AC0> Number of Complaints per 1,000 customers (voice) i v il v |
<410> Fixed 0.0

<420 Mobile

<430> Number of Complaints per 1,000 customars (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standasds & Consumer Protection Rules Compliance {check to indicate certification} v v
<510> | A21807mo510 I {atiached descriptive document) W ¥
<600> Functionality in Emergency Situations {check to indicate certification} v v
«510> | 421807ma610 l (attached descriptive document) ¥ v
<7()0> Company Price Offerings (voice) {complete attached worksheet)

<710> Company Price Offerings (broadband) {complete attached worksheet]

<800> Operating Companies and Affiliates {camplete attached worksheet]

<900> Tribal Land Offerings (Y/N}? @ {if yes, complete attached worksheet)

<1000> Voice Services Rate Comparabiiity feheck to indicate certlfication)

<1010> | | - {attach descriptive document]

<1100> Terrestrial Backhaui {Y/N}? O {if nat, check te indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carriers
<2000> {check to indicate certification}

<2005> {complete atteched worksheet}

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000 {check to Indicate certification]

<3005> {complete attached worksheel)

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Arez Code aai8er
<015>  Study Area Name MOKAN DIAL INC-MO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Deboczak Nobles
<035> Contact Telephone Number - Number of person identified in data line <030> 204-688-0025
<039> Contact Email Address - Email Address of person identified in data line <030> dnobles@towner.net
<110> Has your company recelved its ETC certification from the FCC? {yves /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 )
<111> year plan"” filed with the FCC? {ves/no) O
if your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202{a} "5 year plan" on file with the FCC, as 1t relates to your provision of
voice telephony service,
<117> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to addrass voice telephony service.
Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census bieck as appropriate.
<113> Maps detalling progress towards meeting plan targets |
<114> Report how much universal service {USF) support was received
<115> How (USF) was used to improve service guality
<116> How [LSFiwas used to improve service coverage
<117> How (USF} was used to improve service capacity _E:l—
<118> Provide an explanaticn of network improvement targets not mes [ |

in the prior calendar year.

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

<010>  Study Ares Code 421807

<015>  Study Area Name MOKAR DIAL INC-MO
<020>  Program Year 2014

<030> Contact Name - Parson USAC shauid contact regarding this data Leborah HNobles

<035> Contact Telephone Number - Number of person identified in data line <030> 504-688-0029

<039>  Contact Email Address - Emall Address of person identified in data line <030> dnobles@townes.net

220> <a> <bi» <b2> <b3> <bd> <cl> <c2> <> <e> <f> <g> <h=
NORS Did This Outage
Reference | Qutage Start | Outage Start | Outage End | Dutage End Number of 911 Facilities Service Dutage Affact Multiple
Number Date Time Date Time Customers Affected| Total Numbers of Affected Description {Check Stuly Areas Service Dutage Preventative
Customers [Yes / Nb) all that apply) [Yes / No} Resolution Procadures

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 421807

<015> Study Area Name MOKEN DIAL INC-MO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Deborah Noblea

<035> Contact Telephone Number - Number of person identified in data fine <030> 504-683-0029
<039> Contact Email Address - Email Address of person identified in data line <030> dnoblesGtownes.net

<701i> Residential Local Service Charge Effective Date 1/1/2013
<702>  Single State-wide Residential Local Service Charge

T TE) hT Ty TR B ITRERmIS
<703> e <b3: . ! e
Residential Local Mandatory Extended Area
State Exchange [ILEC) SAC (CETC) Rate Type Service Rata State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feej

-- See attached worksheet |

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

; i |

! B
: Nali3den-sis
%' i

<010> Study Area Code 421807

<015> Study Ares Name MOKAK DIAT INC-MO

<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Deborah Nobles

<35>  Contact Telephone Number - Number of persen identified in data line <03Q> S04-688-0025

<039> Contact Email Address - Email Address of person identified in data line <030> dnobles@townes.net

s T Bl S
Broadhand Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance Action Taken When
State Exchange {ILEC Residential Rate Fees Total Rate and Fees Nbps Upload Speed [Mbps GB Limit Reached {select }
B!

-- Sek attached
worksheet -

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 421807

<015>  Study Area Name MOKAY DIAL IMC-MO
<020> Program Year 2014

<030> Contact Name - Persen USAC should contact regarding this data BLeborah Nobles

<035>  Contact Telephone Number - Number of person identified in data line <030> #04~6BB-0029

<039>  Coritact Email Address - Email Address of person identified in data line <030> dnoblesetownss.net

<810>  Reporting Carrier MeKaa Dial Inc-MO

<811> Holding Company Townes Telecommunications, Inc.
<§12>  Operating Company MoKan Dial, Inc,
<813> IR e R A

Affiliates SAC Doing Business As Company or Brand Designation

[ L
—=—Seegttached-workgheet=

m

10/112013



REDACTED - FOR PUBLIC INSPECTION

<010> _ Study Area Code 421807
<015> Study Arga Name MGEAN DIAL INC-MO
<020> Program Year 2034
<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles
<035> Contact Telephene Number - Number of person identified in data line <030> 804-683-0022
<(39> Contact Email Address - Email Address of person identified in data line <030> dnoblesatownes.net
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Dbligation
Name of Attached Document (.pdf)

If your company serves Tribal [ands, please select (Yes,No, NAj for

each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313(a){9} includes:

Select
{(Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal
cemmunity anchor institutions;

<822> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facliities Siting rules
<627> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing regquirements.

10/11/2012




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 421807

<015> Study Area Name MOKAN DIAL INC-MO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobies

<035> Contact Telephone Number - Number of person identified in dats line <030>  s04-s88-9029
<039> Contact Email Address - Email Address of person identified in data line <030> ancblesatownes.net

Please check this box to confirm no terrestrial backhaul D
<1120> options exist within the supported area pursuant to § 54.313(G}

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upsiream within the supported area pursuant to § 54.313(G)

<1130>

101142012



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 421807

<015>  Study Area Name MOKEN DIAL INC-MO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data peborah Nobles

<035> Contact Telephone Number - Number of persen identified in data line <030> 904-6BE-0029
<039> Contact Email Address - Email Address of persen identified in data line <030>  dnobles@townes.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 42180701510

Name of attached document (.pdf)

<1220>  tiinkto Public Website HTTP

“Please check these boxes below to cenfirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2} annual reparting for ETCs receiving low-income
support, carriers must annually report:

<1221> Infarmation describing the terms and conditions of anyvoice [ v ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calis, and rates for each such plan.

107112013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 421307

<015> _ Study Area Name MOXAN DTAL TNC-MO
<D20> Program Year 2014

<030> Contact Name - Persen USAC should contact regarding this data Deborah Nobles

<p35> Contact Telephone Number - Number of person identified in data llne <D30>  904-688-0029
<039> Contact Email Address - Email Address of person identified in data line <030>  @noblesé@cownes.net

R0 L e et ST T TS T 402 A 3 e T T e T T e L LT T 2 e T T T e T T e L T T e T YT TS T T e T S e P B P A BT TR R
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

support as set forth in 47 CFR § 54.313(b),{c},(d), (e} the information repertad on this form and in the documents attached below is accurate.

incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1}}
<2011> argd Vear Certification {47 CFR § 54.313{B){2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
«2015> 2015 and future Frozen Support Certification

Price Cap Carrier Connect America 1CC Suppart {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e}}

<2017> 3rd year Broadband Service Certification

<2018> 5th year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached PDF, on line 2021,

cantains the reguired information pursuant to § 54.313 {e)(3}(ii), as a recipient
of CAF Phase li support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
seryice in the preceding calendar year,
<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

010> _ Study Avea Code 421807

<015>  Sturdy Area Name MOXAN DIAL INC-MO
<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Deborah Kobleg

<035> Contact Telephone Number - Number of person identified in data Iine <030> 9D4-68B-00285
039> Contact Email Address - Email Address of person identified in data line <030>  dnobles®tovwnes.net

] it ARG I I T T T 1A T S AT TR B Y TR A R A B A A TR IO G e D A S e e i s R T s ani e
CHECK the boxes below to nota compEance on its five year service quality plan {pursuant to 47 CFR § 54.202{a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47
CFR § 54.313[f)(2). | furthar certify that the informatlion reported on this form and in the documents attached below is accurate.

Prograss Report on 5 Year Plan

(3010}  Milestone Certification {47 CFR § 54.313(f)(1){i)} Name of Attached Document Listing Required Information
Flease check this box to confirm that the attached POF, on line 3012,

contains the required information pursuant to § 54.313 (A(1)(i), as a

(3011)  recigient of CAF Phase Il support shall provida the number, names, ahd
addresses of community anchor institutions to which began providing
access to broadband service in the preceding calendar year,

[3012) Community Anchor institutions {47 CFR § 54.313(f}( 1)iij} Mame of Attached Document Listing Required Information
(3013}  Is your company a Privately Held ROR Carrfer {47 CFR § 54.313(f)(2)} Ly _Jves/no)
{3014) K yes, does your company file the RUS annual report l [Yes/No)

Please check these boxes to confirm that the attached PDF, on line 3017,
contains the reguired information pursuant to § 54.313{f){2) compliance
Tequires;

{3015) Electronic copy of their annual RUS reports (Operating Report for m
Telecommunications Borrowers)

(3016} POF of Balance Sheet, Income Statement and Statement of Cash Flows [I:EI

(3017} If the response Is yes on line 3014, attach your company's RUS annual
report and alf required documentation Narme of Attached Document Listing Required Information

(3018)  If the response is ne on Hne 3014, Is your company audited? L ives/no)

if the response is yes an [Tne 3018, please check the boxes below to

confirm your submission, onfine 3026 pursuant to § 54.313{f){2), contains
{3013) Elther 2 copy of their autlited financial statement; or (2) a financial report

T & format comparable ta RUS Dperating Report fer Telecommunications
(3020) PDF of Balance Sheet, Income Statement and Statement of Cash Flows

{3021} Management |etter fssued by the Independent certified public accountant
that performed the company’s financial sudit.

If the response i no on line 3018, please check the boxes below

to confirm your submission, on line 3026 pursuant to § 54.313{f){2),
contains:

Copy of their financial statement which has been subject to review by an D
independent certified public accountant; or 2) 2 financial report In a
format comparakle to RU5 Gperating Report for Telecommunications
Borrowers,

Underlying information subjected to a review by an independent certified
public accountant

(3024)  Underlying information subjected to an efficer certification.

13022)

(3023)

o

(3025}  PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(2026}  Attach the worksheet [isting required information Name of Attached Document Listing Required Information 421807m03026

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

“ontrofNo=3060:08]

421807
<10>  Study Area Code
<015>  Study Area Name MORAN DIAL INC-MO
<020>  Prograrm Year 2014

<030> Contact Name - Person USAC should contact reparding this data Deborah Nobles

<035>  Contact Telephone Number - Number of person identified in data line <o3ps 204-588-0028

<039>  Contact Emall Address - Emall Addrass of person identified in data line <030> dnobles@bownes.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that F am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowkedge, the infarmation reparted on this form and in any attachments is accurate.

Name of Reporting Carrier: HOKAN DIAL INC-MG

. . . ED ONLIKRE
Signature of Authorized Officer: CERTIFI N Date 10/11/2012

Printed name of Autherized Officer: Deborah Nahles

Title or position of Authorized Officer: Vice President of Regulatory Affairs

iTeleghone number of Authorized Officer: S04-688-0029

Stady Area Coda of Reporting Carrier; 21997 Filing Due Date for this form: _19/15/2013

Persons willfully making false staterments on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5,C, § 1001,

101172013



REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 421807

<(15>  Study Area Name MOKAN DIAL INC-MO

<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Deborah Nobles

<035> Contact Telephone Number - Number of person [dentified in data line <030> 204-688-0029

<039> Contact Email Address - Email Address of person identified in data iine <030> dnoblesétownes.net

TO BE COMPLETED BY THE REPORTING CARRIER, [F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEMALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent}, is autharized to submit the information reported on behalf of the reporting carvier, |
lalso certify that [ am an officer of the reporting carrfer; my responsibllities include ensuring the accuracy of the annual data reparting requirements provided fo the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate,

Name of Authorized Agent:

IName of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Tefephone number of Authorized Cfficer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeitire under the Communications Act of 1934, 47 U.5.C, §§ 502, 503{b), or fine or Impriscnment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LE Recipients on Behalf of Reporting Carrier

i, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uaiversal service support recipients on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Titfe or pesition of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employea of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

i Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment under Title i
18 of the United States Code, 18 11.5.C. § 1001,

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

Attachments

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

Carrier Name: MoKan Dial, Inc. - Missouri

Carrier SPIN: 143002299

Carrier SAC: 421807

Operating State: Missouri

Line 510: Service Quality Standards and Consumer Protection Rules Compliance

MoKan Dial, Inc. (“MoKan” or “the Company™) complies with the following rules in the
Missouri Code of State Regulations (“CSR”):

4 CSR 240-32.070  Quality of Service
4 CSR 240-32.080  Service Objectives and Surveillance Levels

MoKan complies with the following federal consumer protection rules and regulations:

FCC 47 C.F.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNI™)

FTC 16 C.F.R. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008. The Beard appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to apnually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.



REDACTED - FOR PUBLIC INSPECTION

Carrier Name: MoKan Dial, Inc. - Missouri

Carrier SPIN: 143002299

Carrier SAC: 421807

Operating State: Missouri

Line 610: Functionality in Emergency Situations

MoKan Dial, Inc. (“MoKan” or “the Company™) has an Emergency Operations Plan (“EOP” or
“the Plan”) that addresses the requirements for continuity of service and systematic restoration of
service after loss of service due to an emergency. The EOP is administered and maintained by a
member of senior management of the parent company, Townes Telecommunications, Inc., and is
reviewed annually to ensure that each applicable section is accurate and any changes or updates
to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with emploYees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan.

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours,



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 421807

<Q15> Study Area Name MOKAN DIAL INC-MO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Dehorah Nobles

<035> Contact Telephone Number - Number of person identified in data line <030>  904-688-0029

<033>  Contact Email Address - Email Address of person identified in data line <030> dncblesetownes.nst

. . MoKan Dial Inc-MO
<810> Reporting Carrier

<811> Helding Company Townes Telecommunications, Inc,
<812> Operating Company MoKan Dial, Inc.
<813>
Affiliates S5AC Dotng Business As Company or Brand Designation
Choctaw Telephone Company 21893 N/a
Electra Telephone Company 442065 N/A
Haxtun Telephone Company 462190 N/A
MoKan Dial, Inec. - KS 411807 N/A
MoKan Dial, Inc. - MO 421807 N/A
Northeast Florida Telephone Company 219315 d/b/a NEFCOM
Pymatuning Independent Telephone Company 170200 N/A
Tatum Telephone Company 242159 N/A
Walnut Hill Telephone Company 401722 N/A

1011172013



REDACTED - FOR PUBLIC INSPECTION

Carrier Name: MoKan Dial, Inc. - Missouri

Carrier SPIN: 143002299

Carrier SAC: 421807

Operating State: Missouri

Line 1210: Terms and Conditions for Lifeline Program Customers

MoKan Dial, Tnc. (“MoKan” or “the Company™) complies with the FCC CFR 47 §§54.4,
Universal Service Support for Low-Income Customers and the Missouri 4 CSR 240-31.050,
Eligibility for Funding — Low-Income Customers and Disabled Customers. Lifeline is a non-
transferable retail service offering for which qualifying low-income consumers receive a $9.25
federal discount and a $3.50 state discount on flat rated basic local telephone service, whether it
is purchased on a stand-alone basis or as part of a bundled service that includes voice and data
services and optional calling features. Lifeline customers are charged a separate charge for toll
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The
Lifeline supported services are as shown below:

MoKan

Missouri
Residence Access Line 14.00
Federal SL.C 6.50
Total Monthly Rate 20.50
Lifeline Discounts to Total Monthly Rate:
Federal Flat Rate Lifeline Support (925} FCC 497: Lifeline Workshect
State Lifeline Support (3.50)|Application for Support - MUSF
Total Lifeline Service Monthly Rate (12.75)
Net Monthly Local Service for Lifeline Customer 7.75

Additional Services:
Toli Blocking is free to Lifeline customers who subscribe to this service.

The Company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.



REDACTED - FOR PUBLIC INSPECTION

[[3005:1]' Cperating Report for Privately-Held Rate pf Retyrn Carriers & : .. FCCForhs 481 . B R e
* [Balance shizet - bata collectjon Form . : IOME Control No. 3050-0986 t 1
Pagalois - T T ity 2013 B i ]
<010> [Study Ares Code ' T - -
<015> |Study Area Name
Q20> |Program Year :
<030> jConract Name - Ferson USACshau\d éomactregarﬂmg this data )
<1355 Ccn'a:tTelaphg_q@ Number Humber of parsan identified in dats ing 030>
<Q38> |Contatt Telephane Email Address - Emaif Address of parsan |t£_e)ntrf'ed in data linz <030 B
- I Files asreviewed single company - i _— F¥. Filed a5 audited sidgle company —_—
oo -——————[" Filad a3 reviewed consolidated company - i - Filed as audited consolldated company |
I~ Fled as subsidiary of revigwed mnsaliduted'ocmpany ST Filed as subsidiany of audited consolidated company
CER‘!!F!U\T!DN )
We nereby cErtify: tha't zhg gferes fithis repor: are in acmrdance with the aceaunts et orhq'r records c} thesyslelrlf end reflect the status of the System to the Best of our knowledge and belief.
T - T [
Signature ) |
L PART A BALANCE SHEET . .
BALANCE BALANCE END : BALANCE BALANCE END
X ASSETS i | PRIOR YEAR {. -OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY BRIGR YEAR OF PERIOE
CURRENT ASSETS b CURRENT LIABHLITIES iii e
1. :Cash'and Equivalents i ) 25, Accpounts Pavahle B
2. [fash-RUS Construction Fund . -26. | Notes Payable j :
3. Affiliates: . 27. Advance Billings and Payments
‘a.Telecom, Accounts Receivable X 28, :Customer Daposits B
{b.Dther Aécounts:Recelvable (29, "iCurrent'Mat, LT Debt i
ic Notes Receivable 0 30, :Current Mat, 4T Debt-Rur Bev, :
4. |Non-Affillates: 31, Current Mat.-Capital Leases §
|a. Telecom, Aceounts Recelvable B 32. iIn¢ome Taxes Accrued |
ib,.Other Accounts Recevible 33. |Othpr Taxes Accrued §
i+.Motes Receivable 34. | Othér Current Uabilities . i
5. ‘Interest and Dividends Recelvable . 35. 1Total Current Liabilities (23 thru 34,
5. iMaterial-Regulated : CNG-TERM BEBT ¢
7. |Material-Nonreguldted v 36. |Fundsd Debt-RUS Notes: ) ) i
8, |Prapsyments ; 37. iFunded Debi-RTE Notas I
9. |Dther Currept Assets | 38 _iFunded Deb1-FFE Notes i
10. |Total Current Assets (1 Thru8) : 39, |Funded Debt-Other
! ] A - 40, - Funded Dabr-Rural Develop: oo S |
NOMNCURRENT ASSETS . - 41, _{Premium {Biscount] on T Debt H
11. |investment in Affiliated Companizs 42. ;Reacquired Dabt C ;
a.Rural Develooment . 43. |Obligatlons Under Capital Lease .
| Nonrurs! Developrment - 44, |Adv. From Afflliated Companies
12, |Other|nvestments 45. |Other long-Terrm Debt
j & Rural Dovelopment 46, {Total Long-Tierm Debt (36 their 45)
THER LIAR. & DEF CREDITS ’
13; [Nonregulared Jnvestments 47, [Other Leng-Term Liabilities .4
1¢. Tother Moncutrent Assets 48, |Other Deferred Cradits |
15, - Beferred Charges . : .. -49, |Qther lurisdictional Differances
14, urisdietional Differences } ) 50. !Tatal Other Liabllities and Défarrad Credits [47 thru 48}
17, ‘Total Noacdrrent Assexs {11 thru 18) : : QuiTY
: H . N B 3
PLANT, PROPERTY, AND EQUIPMENT .°52. iAdditional Pald-in-Capital B ) -
18, [Telecom, Plant-in-Service : 53, ITressury Stock- s
:19. " [Property Held for Future Use o 84, Memberstip and £ap, Cemncates ]
20, [Panit Undsr Construction ) S5. [ Other Capital :
2L |Flant Ad], Nenop. Plant B Goodwill - i 36. |Patronage Capital Credits i
22, |tess Accumitated Depreclation 57, ;Retained Earnings or Margins :
23, IMet Plant {18 thri 21 less 22) ) 58, lTotal Equity (51 thru 57}
l
24, |TOTAL ASSETS (10+17+73) ] 539, JTUTAL'LIAB!UTIES AND EQUITY (35+46+50458)
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Qperating Repert for Privetely-Held Ra1¢ of Return Carrlers FCCForm 421

{30053k}
Bafanze $heet - Dota Collection Form OB Controf No, 3060-0845
Fage2af3 Judy Q013
016> -Study Ares Cotle Bkl 421807
<155 - Study Area Name <C15> MpKan Dial; Inc. - Missour]
<330 Program Yaar <020 . Z014
<030 Contact Mame- Person USAC should contact reghrding this data <G30> Quboral Noblgs
<{135> Gontact Telephone Nurr_x'l':er‘ Number of person identifled Tn data ine <0305 <D35> 304.6B8-0029
<35> Corlact Telephone Emall Address - Email Address af persen ldertified in date line <030> s038> dnpbles@rownes.net
PART B. STATEMENTS QF INCOME AND RETAINED EARINGS OR MARGING i
- . ITEM ) ) PRICRYEAR THIS YEAR:
L . Local Network Services Reveriives -
2. Network Accoss Serlees Revenues
3, LongDistance Network Services Rewvenues
4. Careiet Blliing and Collection Revenues
5. Miscellaneous Revanuas
6. Uncagilettible Revénues
7. ‘NetOperating Revenues [1 thru 5 fads )
"B. Plant Specific Operations Expense
4, Plant Monspacific Operations £xpanse: |Excluding Deprediatian & Amortization}
14, Depretiation Expense :
11, Amortizalion Expense
12, ‘Cystomer Operstlons Expense
13, Corpdrate Cudrations Expense
14, Totai Operating Expenses {§ thru 13)
15, Dpersting Income or' tMargins (7 less 14)
18, Other Operatig Income-and Expenses
57, State gnd Local Taxes
18, Federa} Income Taxes
19.  Other Taxes:
20, Tptal Operating Taxes {17+18+19}
1, ' Net Opetating lncome or Margins [15+416-243
22, Interest on Funded Debt
23; Interest Expanse - Capital Leases
24, Otherinterest Expense
25, Alfowance for Funds.Used Durlng Construciion
26.  Total Fixed Charges (22423424-25)
27, Nonoperating Net Intpme
28, Extraprdinary ftems
79, ¢ lurisdictional Differences .
30, ‘Monreguiated Net Income R
31, Tetal Mt [reome o margins (23427+2B+25+30-26)
32, Total Taxes Based oninceme
33, .Retained Earpings or. Margins Beginning-of-Year
34, Miscellanaous Credits Year-to-Date
35. Dividends Declared {Common)
36. Dividends Declarad (Preferred)
37, Other Debits Year-to-Date
33 Transfess to Putranage Capital
39, Retainad Eatpings or Margins end-of-Carad [{31+33+34)-135+36+37+38)]
40.  Patronage Capital Beginming-of-Year s
41, Transfers to Patronage Capital
42, Patronage Capiial Ceadits Retired
43, Patronage Cepital End-of Year {40+41-42}
44, Anndal Debt Service Payments
45. {ash Hatio [(14+20:10-11}/7}
A5, Dpersting Acerual Ratlo [(14+20+426)/7]
47, TIER {(31+26)/28)
48, DSCER [[31+76+10+11}/44]




REDACTED - FOR PUBLIC INSPECTION

’ (3005¢) Operating Report for Privateiy-Held Rate of Return Carrigrs FCC Form-481.

Balange Sheet - Data Collection Form OME Control No. 3060-0386
Page3 of 3 Jutyzo1s

<010> Study Area Code <010> ] A2ER0T
<015> Study Area Narne <(315> MoKan Bial, Ing, - Missour| '
<0Q20> Pragram Year <G20> 2014
<030 -Conkact Name - Person USAC should contact regarding this data <030> Deborah Nobles

<035> Contact Telephone Number - Number of person identified Tn data line <030 <035> 904-688-0029

<039> Contact Telephone Emall Address - Emall Address of person identified jn-data line <030> 038> dnobles@townes.net

PART C. STATEMENTS OF CASH FLOWS

1. Beginning Cash-{Lash and Equivalents plus RUS Construction Fund} i

N CASH FLOWS FROM OPERATING ACTIVITIES ! i
2. Matlncome o ) . !
o Adjustmints to.Reconelle Net Incame to Net Cash Provided by Operating Activitles

3. Add: Deprecistion
4. Add: Amortization .
5. |other [Explain): T

Changes in Operating Assets and Liakilities

6. Dectease/(Increase} In Accounts Reteivable

7. Decresse/{Increase} In Materigls and Inventory

8. Decrease/(!ncrease) in Prepayments and Deferred Charges .

9. _Decrease/(increase) in Other Current Assets !
10. Increase/(Decrease) in Accounts Payable )
11, Increase/{Decrease) in Advance Billings B Payments !
12. Increase/(Decrease)in Other Current Lizbilities e |
13, Net Cash Provided/[Used) by Operations o

: CASH FLOWS FROM FINANCING ACTIVITIES ;
14. . Decrease/{increase) in Notes Receivable .~ ] i
15, Increase/{Decrease) in Notes Payable
16. Increasef(Decrease) in Customer Deposits
17, NetIncreasef{Decrease) in Long Term Debt {Including Current Maturities)
18. Incresse/(Decrease) in Other Liabllitles & Deferved Credits
19, Intrease/{Decrensa) in Capltal Stack, Pald-in Capital, Membership and Capital Certificates & Other Capital
20. Lésst Payment of Dividends o i
21. Less: Patronage Capital Credits Retired D o R
22. |Other (Explain) : :
23, Met Cash Provided/{Used) by Financing Activitles

CASH FLOWS FROM INVESTING ACTIVITIES ]
24.  NetCapital Expenditures {Froperty; Plant & Equipment) ) . i
25, Qthér Long-Term Investments ) :
26,. Qther Noncurrent Assets & Jurisdictionial Differences o i
27. |Qther {Explaln) AER :
28, NetCash Provided/(Used) by Investing Activities
29. Net increase/(Decrease) in Cash
30,- Ending Cashy
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Gaorge Frederick Cervified Public Accountane

POV B, Dhevion ¥ay Sretfiadels 83756 ABLEAT-TalF O JOR.524.45T% W gife g, daia

Report of Independent Accountants

The Board of Directors and: Stockholders
MoKan Dial, Inc.
Louisburg, Kansas

George Frederick CPAPLLC
February 20, 2013



