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REDACTED - FOR PUBLIC INSPECTION

VIA HAND DELIVERYAND ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, S.W.
Washington, DC 20554

RE: Form 481 - Carrier Annual Reporting Data Collection, 2013
WC Dockets No. 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules l and the

Commission's Public Notice in this proceeding,2 Electra Telephone Company ("the Company")

hereby submits a copy of its "FCC Form 481- Carrier Annual Reporting Data Collection Form,"

which was timely filed with the Universal Service Administrative Company and the appropriate

state commission on or before October 15,2013.

The Company seeks confidential treatment under the Protective Order adopted by the

Commission in this proceeding for the financial information included in its report pursuant to

147 CFR §§54.313 and 54.422.
2 Wireline Competition Bureau Announces Filing Deadline ofOctober 15, 2013 for Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10·90 and 11-42,
DA 13·1707, released August 6, 2013.



§54.313(f)(2). J Confidential treatment of this information is appropriate on the grounds that it is

commercially sensitive information that is not normally released to the public. In accordance

with the Protective Order, the Company is submitting two redacted copies and one stamped

confidential copy via hand delivery to the Secretary's Office, and two stamped confidential

copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline

Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5­

A452, Washington, D.C. 20554. The Company is also submitting a redacted copy via the

Electronic Comment Filing System, as directed by the Public Notice.

Due to temporary closure of the Commission's filing window, mail room, and electronic

filing systems beginning October 1,2013, this filing is being submitted on the business day

following the day of return to normal operations in accordance with the Commission's Public

Notice on filing procedures in the event ofa lapse in funding. 4 If you have any questions, please

do not hesitate to contact the undersigned counsel.

Filed:

3 In the Matter a/Connect America Fund, et al., PROTECTNE ORDER, WC Docket No. 10-90, et aI., DA 12­
1857, released November 16,2013.
4 Procedures/or Filings in the Event a/a Lapse in Funding, PUBLIC NOTICE, released October 1,2013.

2



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name: Person USAC should contact
with questions about this data

442069

ELECTRA 'l'ELEPIIONE CO

2014

Deborah Nobles

<035> Contact Telephone Number: 904-6B8-0029

Number of the person identified in data line <030>

<039> Contact Email Address: dnobles@lown.,s.net
Email of the person identified in data line <030>

<100> Service Quality Improvement Reporting (complete attached worksheet)

(check box when complete)

.( 1~~"iiC.il'J

<200>

<210>
Outage Reporting (VOiCre:):::;~Jlt .; 11<-- check box if no outages to report

(complete attached worksheet) fil .(

Number of Complaints per 1,000 customers (voice)

Fixed I_O~._O --1
Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed 1---------1
Mobile

<300>

<310>

<320>
<330>

<400>

<410>

<420>

<430>

<440>

<450>

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

I
::::~:::::~I (attach descriptive document)

I
__________...J! (attach descriptive document)

.(

.( III .(

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> I442Q69tx510 I
<600> Functionality in Emergency Situations
<610> 1442069tx610 I
<700> Company Price Offerings {voice}

<710> Company Price Offerings (broadband)

::~~: ~~:~~~~;dC~;:r~~gi:sl~/"~)~ffiliatesO'....' o
<1000> Voice Services Rate Comparabillty

<1010> I I
<1100> Terrestrial Backhaul (YIN)? 0 0
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicate certification)

(attached descriptive document)

(check to Indicate cert(/icotlan)

(attached descriptive document)

(complete ottoched worksheet)

(complete attached worksheet)

(camplete attached worksheet)

(I/yes, complete allached worksheet)

(check to Indicate certification)

(ottach descriptive document)

(i/not, check to indicate certification)

(complete attached worksheet)

(camplete attached worksheet)

.(

.(

.(

.(

{
.(

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

Including Rate-oJ-Return Carriers affiliated with Price Cap Locai Exchange Carriers
<2000> (check to Indicate certification)

<2005> (campleteattachedworksheet)

<3000>

<3005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to Indicate cer!(/ication)

(complete attached worksheet)

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code
44200S

<015>

<020>

<030>

<035>

<039>

Study Area Name ELECTRA TELEPHONE CO

Program Year 20:14

Contact Name - Person USAC should contact regarding this data Deborah Noble"

Contact Telephone Number - Number of person identified in data line <030> 904-688-0029

Contact Email Address ~ Email Address of person identified in data line <030> dnobles@townes,net

<110>

<111>

Has your company received its ETC certification from the FCC?

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

year plan" filed with the FCC?

(yes / no )

(yes / no )

@

00
If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of

voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a

CETC which only receives frozen support, your progress report is only

reqUired to address voice telephony service.

Name of Attached Document (.pdf)

Please check these boxes below to confirm that the attached PDF, on line

112, contains a progress report on its five-year service quality improvement

plan pursuant to § 54.202(a). The information shall be submitted at the wire

center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115> How (USFj was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (US F) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

I
II
o

10/1012013



REDACTED - FOR PUBLIC INSPECTION

<010> StudyArea Code
442069

<015> Study Area Name ELECTRA TELEPHONE CO

<020> Program Year 2014

<030> Contact Name _Person U$AC should contact regarding this data Deborah Nobles

<035> Contact Telephone Number - Number of person identified in data line <030> 504-6 a8- 0029

<039> Contact EmaH Address - Email Address of person identified in data Hne <030> dnobles®townes .ne~

<h<"f><,<d2<b4<b3>b2<b1<'0/ '-u.J.... '-u,,'" '-u" .... ....."...... ' ....1 ... .... <;L.... '0' '0' '" 'v ...."....
NORS Did This Outage

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date TIme Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative

Customers (Yes! No) all that apply) (Yes! No) Resolution Procedures

'¥¥ ~,,~¥ ~

VV' 1' 1\'" ,¥¥, --

<220>

10f10/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone NU~_~l:!r- Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

442069

ELECTRA TELEPHO}';~ CO

2014

Deborah Nobles

904-688-0029

dnobles@townes.net

<701> Residential local Service Charge Effective Date

<702> Single State-wide Residential Local Service Charge
IWOO" I

<703>

Residential local Mandatory Extended Area
State Exchange (llEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee

-- See all ched worksheet
--

10{10{2013
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REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<015> Study Area Name

442069

ELECTRA TELEPHONE CO

<020>

<030>

<035>

<039>

Program Year 201'0

Contact Name - Person USAC should contact regarding this data Debo:.-ah Nobles

Contact Telephone Number - Number of person identified in data line <030> 904-688-0029

Contact Email Address - Email Addr.essofpersonidentifiedindataline<030>dnobles@eO\.!!les.net

<810>

<811>

<812>

Rep_orting Carrier

Holding Company

OperatingCompany

Electra Telephone Company

Townes Telecommunications, Inc.

NfA

<813> II 1;,Ii I Ii ,iii' I, ,III' I, ,i \l lnlltrffln'li

Affiliates SAC

10/10/2D13

1\l\.qllt::t::~ .......

Doing Business As Company or Brand Designation



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>
<030>
<035>

<039>

<910>

<920>

Study Area Code 442069

Study Area Name ELECTRA TELEPHONE CO

Program Year 2014

Contact Name - Person USAC should contact regarding this data Deborah Nobles

Contact Telephone Number - Number of person identified in data line <030> 904-688-0029

Contact Email Address - Email Addressofpersonidentifiedindataline<030>dnobles@townes.net

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Obligation
Name of Attached Document (.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § S4.313(a){9} includes:

Select

(Yes,No,

NA)

<921>

<922>

<923>

<924>

<925>

<926>

<927>

<928>

<929>

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions;

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

~c~"!. mil;

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

442063

ELECTRA TELEPHONE CO

2014

Deborah Nobles

904-688-0029

d"obles@townes.net

<1120>

<1130>

Please check this box to confirm no terrestrial backhauJ

options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers

broadband service afat least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

o

D

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>
<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name ~ Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

442069

ELECTRA TELEPHONE CO

2014

Deborah Nobles

904-688-0029

dnoble,,@::.owne8.net

<1210> Terms & Conditions of Voice Telephony lifeline Plans

<1220> Link to Public Website

442069tx121C

Name of attached document (.pdf)

HTIP _

<1221>

<1222>

"Please check these boxes below to confirm that the attached PDF,
on line I2iO, or the website listed, on line 122G,

contains the required information pursuant to §

54.422{a)(2) annual reporting for ETCs receiving low-income

support, carriers must annually report:

Information describing the terms and conditions of any voice m
telephony service plans offered to lifeline subscribers,

Details on the number of minutes provided as part of the plan, m
<1223> Additional charges for toll calls, and rates for each such plan. Iwl

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<02.0>

<030>

<035>

<039>

Study Area Code 442069

Study Area Name ELECTRA TELEPHONE CO

Program Year 2014

Contact Name - Person USAC should contact regarding this data Deborah Nobles

Contact Telepho~~_IIJLlmber - Number of person identified in data line <030> 904-68 B- 0029
Contact Email Address - Email Addressofpersonidentifiedindataline<030>dnObles@townes.net

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase Isupport, frozen High Cost support, High Cost support to offset access charge reductions,

support as set forth in 47 CFR § 54.313(bj,(c},{d),(e) the information reported on this form and in the documents attached below is accurate.
Connect America Phase II

<2010>

<2011>

<2012>

<2013>

<2014>

<2015>

<2016>

<2017>

<2018>

<2019>

<2020>

<2021>

Incremental Connect America Phase I reporting

211d Year Certification {47 CFR § 54.313(b)(1)}

3rd Year Certiflcatiol1 {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Fro1:en Support Certification {47 CFR § 54.312(aJ}

2013 Frozen Support Certification

2014 Frozen Support Certification

2015 Frozen Support Certification

2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}

Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CFR § 54.313{e)}

3rd year Broadband Service Certificatiol1

5th year Broadband Serv·lce Certificatlon

Interim Progress Certification

Please check the box to confirm that the attached PDF, on line 2021,

contains the reqUired information pursuant to § 54.313 (e)(3)(ii), as a recipient

of CAF phase II support shaH provide the number, names, and addresses of

community anchor institutions to which began providing access to broadband

service in the precedil1g calendar year.

interim Progress Community Anchor Institutions Name of Attached Document Listil1g Required Information

10/1012013

B
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o
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REDACTED - FOR PUBLIC INSPECTION

442069
~
<OlS>

<020>

<030>

Study Ar~a Cede
Study Area Name ELECTRA TELEPHONE CO

Program Year 201"
Contact Name· Person USAC <houla contact regarding this data Deborah Nobles

<035>

<039>

Contact Telephone Number - Number of person fdentrfied in data line <030> .9 04-63 e- 0029

Contact Email Address - Email Address of pen;on identified in dat.line <0.30> dnobles@townes net

JHlU\liUUJlllUllllilillJll1llillllffill11JllmUUllUUUiIUlllHltIJitUiUlillillillllilllllllill:ll1.Ulllill1l!llJfiiJli!i;J15iiU;\iil;i)11ElW1Uillllll1tlillll1l.lllilllllil1!lTIlllill1mliWifl)lllUltUllUUllllillt1tlll!lluU!l!!Hfj'1}"DJimmlm.llllElWlUHlHllU1Wj!U!Wlilllllillljllf!lWUJlfl!1l1l1lltrllllll

CHECK the boxes below to note compliance On its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privatelv held carriers, ensuring compliance with the financi.1 reporting requirements setfotth In 47
CFR § 54.313{f)(2). 1futther eettifythatthe inform~tion repotted on this form ~nd in the doellments ~t1~ehed helow 15 ~eeurate.

Progress Repott on 5 Ye~r PJ~n

(301D) Milestone CertH'ication {47 em § S4.313(f)(1)(i)}
Ple~se check this box to confirm that the attached PDF on line 3012,

Name of Attached Document Listing Required Information

LJ
contains the required information pursuant to § 54.313 (f)(l)([i). a, a

(30ll) recipient of CAF Phase IIsuppottshall provide the number, names, and
addresse, of community anchor instftutionsto which began providing
aCceSs to broadband service in the preceding calendar year.

[ZJ(Yes/No)

I[ZJ(Yes/No)

D(Yes/No)

o
ID

Name of Attached Document Listing ReqUired Informat[on

Name of Attached Document Listing Required Information

PDF of Balance Sheet, Income Statement and Statement of Cash Flows

[fthe response 15 yes on line 3014, attach your company's RUS annual
report and all required documentation
If the response 15 no on line 3014, 15 your company audlled?

If the response is yes on line 3018, please check the boxes belowto

confirm your suhmlsslon, on Iine3026 pursuantto §S4.3Blf)(2), contains

(301S)

(3015)

(3017)

(301S)

(3012) Communrty Anchor institutions {47 CFR § 54.313(f)(l)(li)}
(30B) Is your company a Privately Held ROR Carr[er {47 CFR § S4.313(fH2)l

(3014) If yes, does your company file lhe RUS annual report
Please check these boxes to confirm that the attached PDF, on line 3017,
contains the required information pursuantto § 54.313(f){2) compliance
requires;
Electronic copy of their annual RUS reports (Operating Reportfor
Telecommunications Borrowers)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(302S)

Either a copy of their audited financial statement; or 12) a financial report
In a fonnat comparable to RUS Operating ReportforTelecommunications
PDF of Balance Sheet, Income Statement and Stalement of Cash Flows

Management letter issued by the independenl certified pubilc accountant

that perfonned the company's finanCial audit.

If the response [s no on Bne 3018, please check the boxes below
to confirm your submission, on line 3026 pursuantto § 54.3B(f)(2),
contains:
Copy of their financial statement which has been sUbjectto review by an
independent certified public accounlant; Or 2) a f[nandal report in a
format comparable to RUS Operating Reportfor Te[ecommunicat[ons

Borrowers,
Underlying Infonnatlon subjected to a review by an independent certified

public accountant

Underlying information subjected to an officer certifioation.

PDF of Balance Sheet, Income Statement and Statement of Cilsh Flows

[2]

m
[2]

o

u
B

(3026) Attach theworksheet listing required information Name of Attached Document Listing Required information 4420£9tx3026

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<015> Study Area Name

<020> Program Year

442069

ELECTRA TELEPHONE CO

2014

<030> Contact Name _Person USAC should contact regarding this data Deborah Nobles

<035> Contact Telephone Number _Number of person identified in data line <030> 904 -688 -0029

<039> Contact Emafl Address - Emall Address of person identified in data line <030> dnobles@townes net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or 1I Recipients

f certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal selVlce support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reoorting Carrier: ELECTRA TELEPHONE CO

Signature of Authorized Officer: CERTIFIED ONLINE
Date 10/10/2013

Printed name of Authorized Officer: Deborah Nobles

Title or position of Authorized Officer: Vice President 0' Regulatory Affairs

Telephone number of Authorized Officer: 904-688-0029

Study Area Code of Reporting Carrier: 442069 Filing Due Date for this form: 10/15/2013

Persons willfullv making false statements on this form can be punished by fine orfoneiture under the Communications Act of1934, 47 USc. §§ 502, 503{b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U,S.C. § 1001.

10f10/2013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<015> Study Area Name

<020> Program Year

442069

ELECTRA TELEPHONE CO

2014

<030> Contact Name Person USAC should contact regarding this data Deborah Nobles

<035> COrllact Telephone Number- Number of person identified in data line <030> 904 6ilB 0029

<039> Contact Email Address _Email Address of person identified in data line <030> dnobles0Jtownes net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LJ Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent) is authorized to submit the Infonnatlon reported on behalf of the reporting carrier. I
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name ofAuthorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wiilfully making false statements on thi, form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.s.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or 1I Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Em loyee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or positIon of AuthorIzed Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

I. _Persons willfully making false ,tatements on this form can be punished by fine or forfeiture under the Communications Act of1934, 47 U.s.C §§ 502, S03(bl, orfine or imprisonment underTftle
18 ofthe United States Code, 18 U.S.C § 1001.

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

Attachments

10/10/2013



Carrier Name:
Carrier SPIN:
Carrier SAC:
Operating State:

Line 510:

REDACTED - FOR PUBLIC INSPECTION

Electra Telephone Company
143002424
442069
Texas

Service Quality Standards and Consumer Protection Rules Compliance

Electra Telephone Company ("Electra" or "the Company") complies with the following Texas
rules in Administrative Code ("TAC"), Title 16, Part II, Chapter 26 - Substantive Rules
Applicable to Telecommunications Service Providers:

Subchapter B. -Customer Service and Protection §26.21- §26.37
Subchapter C. - Infrastructure and Reliability §26.51- §26.57
Subchapter F. - Regulation of Telecommunications Service §26.121 - §26.134

Quarterly Service Quality Reports are submitted by the Company to the Texas Public Utility
Commission ("TPUC") in accordance with Subchapter D §26.81. The reports show that Electra
has achieved the service objectives and performance benchmarks established by the TPUC.

Electra complies with the following federal consumer protection rules and regulations:

FCC 47 C.F.R. §§64.2001-64.2011 - Customer Proprietary Network Information ("CPNI")
FTC 16 C.F.R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and

Accurate Credit Transactions Act of 2003
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPN! Compliance Officer (I) communicates with the Company's
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPN!; (3)
supervises the use, disclosure, distribution or access to the Company's CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPN!. The CPNI Compliance Officer certifies
compliance annually with the FCC by March I.

The Company has an Identity Theft Prevention Program ("the Program") that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board's approval by October J. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company's service provider arrangements and their impact on the effectiveness of the



REDACTED - FOR PUBLIC INSPECTION

Program; reports any significant incidents involving identity theft and the Company's response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.



Carrier Name:
Carrier SPIN:
Carrier SAC:
Operating State:

Line 610:

REDACTED - FOR PUBLIC INSPECTION

Electra Telephone Company
143002424
442069
Texas

Functionality in Emergency Situations

Electra Telephone Company ("Electra" or "the Company") has an Emergency Operations Plan
("EOP" or "the Plan") in accordance with Substantive Rule §26.51(b) of the Texas Public Utility
Commission's rules applicable to telecommunications providers, that addresses the requirements

for continuity of service and systematic restoration of service after loss of service due to an
emergency. The EOP is administered and maintained by a member of senior management of the

parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each

applicable section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The

Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.

Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan. Annual Tabletop Drills are conducted, in which company personnel are rcquired to run

through an emergency scenario, activating the emergency response and service restoration plan.

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential

emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company's business office, which is equipped

with a back-up power generator and a wireless telcphone set. Depending upon the severity and
type of emergency and the safety ofthe emergency location, a control center may be established
at the site ofthe event.

In case ofpower outages, batteries in the central office will last on average from 4-8 hours

depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller

concentrators ifpower is lost. The small generators have to be refueled every few hours.
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<010> Study Area Code

<015> Study Area Name

<020> Program Year

442069

ELECTRA TE,"EPHDNE CO

20::4

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles

<035>

<039>

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address ~ Email Address of person identified in data line <030>

.904-688-0029

dnob1.es@townes.net

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

Electra Te:ephone Company

Townes Telecommunications, Inc.

NfA

<813> 11!ii' J ;Ii i Ii i .! ililifill!llliilnil!il!!iiiii Ji ", ' .,j"a:

Affiliates SAC Doing Business As Company or Brand Designation

Choctaw Telephone Company 421893 N/A
Electra Telephone Company 442069 N/A
Haxtun Telephone Company 452190 N/A
MoKan Dial, Inc. - KS 411807 N/A
MoKan Dial, Inc. - MO 421807 N/A
Northeast Florida Telephone Company 210335 d/b/a NEFCOM
Pvmatunino Independent Telephone Company :170200 N/A
Tatum Telephone CompanY 4,42150 N/A
Walnut Hill Telephone Company 40:L729 N/A

10/10/2013
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Electra Telephone Company
143002424
442069
Texas

Terms and Conditions for Lifeline Program Customers

Electra Telephone Company ("Electra" or "the Company") complies with the FCC CFR 47
§§54.4, Universal Service Support for Low-Income Customers aud the Texas Administrative
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26.412 - Lifeline Service program. Lifeline
is a non-transferable retail service offering for which qualifying low-income consumers receive a
$9.25 federal discount and a $3.50 state discount on flat rated basic local telephone service,
whether it is purchased on a stand-alone basis or as part of a bundled service that includes voice
and data services and optional calling features. Lifeline customers are charged a separate charge
for toll calls, but are provided Toll Blocking free of charge if they elect to subscribe to the
service. The Lifeline supported services are as shown below:

Electra

Residence Access Line 11.15
ELCS 3.50
Federal SLC 6.50

Total Monthly Rate 21.15

Lifeline Discounts to Total Monthly Rate:

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet

State Lifeline Support (3.50) Form RMT-l" rUSF Worksheet

Total Lifeline Service Monthly Rate (12.75)

Net Monthly Local Service for Lifeline Customer 8.40

Additional Services:
Toll Blocking is free to Lifeline customers who subscribe to this service.

The company is required to include the Lifeline Service Program in thcir Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any ofthese
rates must be approved by the appropriate regulatory ageucy.
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47. TOtherLong-Term liabilitIes

48. ;Other Deferred Credits

52. iAdditlom.! Pald"in-Cap;tal

53. ITreasuryStotk
5'4. IMembershipand Cap. Certificates
55. Other' CapItal
55. Patra"a e Capital Credit:>
57; Rernfned Eami,.,gsor Margins

49. ! Otll<;:r Juri'5cilctional Differer.tes
SO. 'Total Other liabilitIes ilrid Dderred Credlts (47 thr1l49)

44. Ti\dv:Froi-T1Affij1ated Com "'nles
45; Other LOl"lg-Term Debt
46. ITota! Long·Term Debt{36 thru <l5}

58: ITotal Equity (51 thru 57)

I
59; ItOTAl LIABIUTIES AND EQUITY {3S+46+5Q+S8

OTHER L1AB. & OEF. CREDITS

EQUITY
"5i71cap. StocIlOu~tstandi,.,g'&Subscrlbed

15. Deferr.ed Charges
16. Junsdletiorlal-olfferences

rb. Nonrural Deve.Jopment

n.. hess A<:cumulated Depreciatlon
n. INet PI.,!'It (18 thrU 211l!-SS 22)

17, ·ITotal NOflturrentM:se.llll1 thru 16)

24. ~TOTALASS-ETS{l0+17+23

lb. NonruralDev-elopment
12. IOther Investments

a, Rural Develooment

13. iNonregulated Investments
14. lother Noncurrent Asset;;

PLANT, PROPERTY,AND EQUIPMENT
18. ITelel;om. PlantCln'Servke
19. Pro orty Held for Future Use
20. Plilr.tUnder Construction
21. 'PI;intAdj" I'lonop. Plant &. Goodwll!

NONCURRENT ASSETS
11. 'Investmerlt in Affiliated COmpanles

ia. Rural Development

ASSETS lIABILTIES AND STOCKHOLDERS' EQUITY I'Klli'K ltAK li

CURRENTASSETS:'ICURRENT LIABILITIES
1. Icash and Equh'a!ents 25. ':ACCO'lillts Payable
2. Cash·RUSConstruetlon Fund 26. ;Note-s Payable
3. Affiliates: 27, Mvance 81111n sand Payments

Ia. Telecom, ACCClunts Receivable 28. iCustomer Deposits
b. Other Accounts Receivable 19. ~Cu~ntMat.l/T Debt
1;. Notes'Retelvaule 30. ICl,ITrel1't Mat. LIT Debt-Rur. Dev.

4. INon-At/\!iates: 31. l.curren Mat.-Ca ital teases
ia, Tc!ljtom. Accounts Receivable 32. iin.;.ome Taxes Accrllcd

'b. Other Atrount:5 Receivable 33. Otheria~es Accrued

c.Notes llctellfable 34. OtflerCurrent Uabllitie-sc
5. !lilterest and Oi'-rlderlds Reo:itilabre- 35_ 'Tota t Current Llll bilttfcs (25 thru 34)

6. !Matl!rlal~lte&ulatl!d LONG-TERM DEBT
7.. IMaterial_Nonrrguliited 36. !Flrnded'Oebt-RU5 Notes
B. Ip~pa ents 37. Funded Debt·RTB Notes
9. IOtherCurreritAS5ets 3.8. Funded Oebt-FFBNotes

10. Total current AS~<.:tsJtThruS) 39. Funded Debt-Other
40. Funded Debt-Rural Dev.elop. loan

41. Premium (Dlst6untj on tiT Debt
42; ReacQul(ed Debt
43. Obllcatlons UnderCapltarleasc

CERTifiCATION

,!'{~E,~~~J!lfrJj,~theentries.!n this report Of": ill ~EiO:dd';ce WJ~thGt~h;:eE:oc'ro~""~I'-"";Td~'~i!P~.e~L:;",;"<;ords'oTtI',e syrtem-~nd reflect the ~~~ws oJt~~~i-£:rt'lo--the ~si OfolJrkn,:!'Vled!fe.f1,!~,~eJi~l' ,.-. __

~·---1p[b~jj~rJ.i;;f;jl~lHmlmllif1)lmmim;¥immt'!H!!10lmF:~{j[G'niHj1@inHmr=,,--==-,~,;~.:.:JiJ!ffini}l1lmo;i~j~--·-~:=~-=-_.' n.,. ' ,'" __.. _ on_ ' "J-,---,--+---..--.-
:signature ' I " ! "Date '

,i,300S")Operatlt!~_!i'!p,l:lr1:,~O-"_~!.~tel'l.HllldR,',,te~tRetllmc.~~_~l_~r~_,,_,: _ '" _ "I ~rceFO=43,').- '", ._.,,~.· ._·L._ -., --, '.- I

i:::~j:::;~:~::Iml," "1m • .,~=_=~ '.- _c~=}~B'~:~O',::~6::::,:,m"""",,,,,,,,,,,,=,,,,,,,,, L~j-,--.._,---
<015> IStLJdY,Area Name !
<010>:ProgramYear _''_ _, _ :
"~~e,?et_s~m ~SACSh'?~J.~~?~~,~re~rdlng_~his data ~-' _ ., _ _".. _
<035> ,I Contad TeLe~h::irieNurn9!.':.:.~~.~~~rofper~.{j," Identlfled ir'1data_-Jin(!<03~;>.X'--__",.. ,___ j<03S>
,,9~9>iCont~~tTelephone Email Addr(!!;S~ E!!tai\A~~~~f.5 of,p!!rson Idl1,ntlfied.in.data linf:-::~~Q~_-,,, ,,,039> 'i'

T r Files asre.... lewed single company - ,,-- r---- P' Filed as aU,dlted sIngle companY

'I Ii Filed as reviewed como!1dated compill1y : - r- Fi,ll1d as-audltedcon~otidated cOlTlpany +----"---.--.\
~Flled_<lssubsldl~1Yof revle.wed cOI'lSolid;l;tedCotnpany r ~_"_d_'_'_'"_b'_l~~~ry<lf audltedconsotidBted company -+----
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PART B. STATEMENTS OF INtOMEANo "RETAINEO EAil-INGS OR MAFI.G1NS

1. l.oeIl Netw~rkServke:$Reventles

L. NetwcrkAccessServices R"'IIenues
3. long DiStance Network Services Revenues

<;(lIl;]:> 4/12069

"'015;' Electra TelephoM Company
<'OZD> 2014

",0';0>

4)35>
<039>

reI: Form 431
OMS Con\ro! 'No. 3060..0986

jUly lOB
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28. Extraordinary Items
29. Junsdictlomil Oilf(!rellCl!!S

30. Nomegulatild Net Income
31. Total Nilt Incom.e or margins (21"Z7t28+2St30-26)

32. Tct~1 TaXl!!s:Based on Income

33. Retained Eamln~or MargIns "Beginnlng-of·Year

34. Miscellaneous credltsVear-to-Oate

35; Plvldends Declared (Commen
36. DivldendsOecle~d(Pre.ferred)

37. mherDebltsYe~r·to-Dilte

38. Transfers 10 P'.ltron.age.(.api\lll

39. Retairled Earning.o;or M.lrglns ~nd-of-P'erl,,_~J(31+33H4j·(3S+36+37+38)I

~o. PalrollageCapi\al Bcglnning-or-Year

4L TranS"fcN. to Patronage ClpiWl

41. PatronaGe CapitalCredit~ Retired
43. Patronage capital fnd-of-V<!af (40t41--J2

44. AllnUOlI Debt Service P~ymMts

45. Clsh fl;;'ltio 1114+20.1'0.11)/71

46~ Oper<ltll'lg Acc:rtlal Ra.tio [llo¥20+l6JnJ
47. nER 1(31~161/261

4J3. DsCR [(31+25+10+111/4-4]

4. Curler Btlling ane CoHe<:tlol) fle\r~rhjcs

5; t,1isceilaneou.s Re\lenu~

6. Uncollectible RevenUe<

7, Net Ope.... t1ng t!evanues (1 thl'1.l S les5 61
8. PI~nt SpecifkOpNatiOl'ls El<pensl!
9. PI"nl Nonspectflc Operations E~pense (ExdudingDepreciatlorl & Amorkatlon)

10. ~preciallon Expense
11. Amort,zation Ex~n5e
12. Customer Operations Expense
13. CorpOrilteOper.. tlons Expense
14. total Ope~tingExpensa (B d1ru13)
15. Opltfating lrn;ome erMarglns (7 less14!
16. Olher 0pernHnglncol'rlC and Expenses
1.7. Statean{\Lo<;.aITaxes

18 Federallntome Ta~es
19. OtherT."es
<'0, Tot,,1 OperatlngT"xe (17+i8+19
21, NetOperatlng Income or MargIns (lS+16-10)

22. IntercstonFIJr'lded Debt

21. Irlter~ EXIlC:rl5e" Clpltalleases

24. Other Intere~t Exp.mse

25. Allowanee for FundslJserl During amstrul:.1ion
26. Total Fixed Cha~s {22+23"24c25)

27. Nonoperot!ng Net IIlCQml!!

<010> StvdvArea Code

<015> Study Area Name

<020> PIOIlIOlr;1 Year

<930> Conta-et Name + Person LISA<: should \:ontaCl regareing this data-
<035> ConbctTelephoneNumtie.r, Nllmbcrof !"Cl"$on iclen11fied In data line <(130)

",039> Contact Telephone Email Addles> - Email /lIddress.ofpeiso-n Ident!l1edln data llri.e "'030>

(3OO5bl OperatlngRep<Jrt for Prfva-biy·Held Rate of Returl'l C-a-rrier~

Balance Sheet- Data CoI1l!:Cl:lon Form
Pagel 01.3



PARTC;STATEMENTS OFCASH ROWS

Adjustments to Reconcile Netlncome to Net Cash Provided by Operating Activities

CASH FLOWS FROM INVESTING ACTIVlTIES

442069

Electra Telephone Company.
2014

<010>

<01$>

<020>

<030>
<035>

<039>

FCCFortn 481
OMB Control No, 3060+0986

July2013
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24. Net Capfta! expenditures (Property, Pl;int & Equipment)

23. .Net Cash Provided/fUsed) by Financing Activities

26: Other Noncurrent Assets & JurisdictiOnal Differences
27, IOther (Explain)

28. Net Cash Provided/(Used} by Investing Activities

lB. !ncrease/{Decrease) {nOther Uablllties & Deferred Credits

29; Net IncreasejlDecrease) in cash

16. lncrease!(Decrease} In Customer Deposits

30. Ending Cash

25. Other long-Term Investments

19. ir'lCrease/(Decrease)inCapit:a1 Stock,Pald-ln capital, Membershipar'ld Capital Certificates & Other Capital

21. less: Patronage Capital Credits Retired
22. lather {Explairl)

20. Less: Payment of Dividends

CASH FLOWS FROM FINANCING ACTIVITIES

4. Add: Amortiiatlon
5. lather (bplain)

9. Decre<1se!(1ncrease) in Other Current AsSets
8. Oecre.ase{(lncrease) In Prepayments and·Oeferred Charges
7, Decrease{(lncrease} 111. Materials and Inventory
6. Oecrease{(lnctease)inAccounts Receivable

ChangeslnOperating.Assetsand Liabilities

3. Add: Depredation

t. BegInnIng Cash (cash and Equivalents plus RUS ConstruCtion Fund)

2. Net Income

CASH FLOWS FROM OPERAllNG-ACTIVITIES

13, Net Cash Provided!\Usedl byopei'ations
12; Increase{(Oecrease) in Other Current Liabilities

14, oecreas~!(lncreaseJ in Notes Receivable
15, Intrease!(Decrease) in Notes Payable

10. tncreaseJ[Decrease) in Accounts Payable

17. Net Itlcreasej(Oecrease)lnLong Term Debt (Including Current Maturities)

11. Increasej(Decrease} In Advance Billings &Payments

<010> Study AreCiCode

<015> Study Area N-ame
<020> Pl\>gram Year

<030;.. Contact Name • Per50nUSAC should,contact regarding this data
<035> ContactTelephone:Number~Numberof person identtfied In datalfne <D3G>

<039> Contact Telephone',Email Address -EmClll Address ofperson identified In data line .;:030>

(300Sc] Operating Report for Pi"ivatelY~HeldRate of Return Caniers

Balant:eSheet- Data Collection Form
Page.3 'of 3
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Georg-n Fre~h.~-I'i'Ck Certlffed Pu.bric AC(.Dun-canr;. PLtf:

Report of IndependentAccountants

The Board of Directors and Stockholders
Electra Telephone Company, Inc.
Electra, Texas

GEORGE FREDERICK CPA PLLC
February27,2013


