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REDACTED - FOR PUBLIC INSPECTION

VIA HAND DELIVERYAND ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 lih Street, S. W.
Washington, DC 20554

RE: Form 481 - Carrier Annual Reporting Data Collection, 2013
WC Dockets No, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules I and the

Connnission's Public Notice in this proceeding,2 Tatum Telephone Company ("the Company")

hereby submits a copy of its "FCC Form 481 - Carrier Annual Reporting Data Collection Form,"

which was timely filed with the Universal Service Administrative Company and the appropriate

state connnission on or before October 15,2013.

The Company seeks confidential treatment under the Protective Order adopted by the

Commission in this proceeding for the financial information included in its report pursuant to

147 CPR §§54.313 and 54.422.
2 Wireline Competition Bureau Announces Filing Deadline ofOctober 15, 2013 for Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No, 10-90 and 11-42,
DA 13-1707, released Angust 6, 2013.



§54.313(f)(2).3 Confidential treatment of this information is appropriate on the grounds that it is

commercially sensitive infonnation that is not nonnally released to the public. In accordance

with the Protective Order, the Company is submitting two redacted copies and one stamped

confidential copy via hand delivery to the Secretary's Office, and two stamped confidential

copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline

Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5­

A452, Washington, D.C. 20554. The Company is also submitting a redacted copy via the

Electronic Comment Filing System, as directed by the Public Notice.

Due to temporary closure of the Commission's filing window, mail room, and electronic

filing systems beginning October 1,2013, this filing is being submitted on the business day

following the day ofretum to nonnal operations in accordance with the Commission's Public

Notice on filing procedures in the event of a lapse in funding 4 If you have any questions, please

do not hesitate to contact the undersigned counsel.

Filed:

3 In the Matter a/Connect America Fund, et al.. PROTECTIVE ORDER, WC Docket No.1 0-90, et aI., DA 12­
1857, released November 16, 2013.
4 Procedures/or Filings in the Event o/a Lapse in Funding, PUBLIC NOTICE, released October 1, 2013.

2



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code
442150

<015> Study Area Name
TATUM TEL CO

<020> Program Year 2014

<030> Contact Name: Person USAC should contact
with questions about this data

Deborah Nobles

<035> Contact Telephone Number: 904_688_0029

Number of the person identified in data line <030>

<100> Service Quality Improvement Reporting

II

(complete attached worksheet)

(complete attached worksheet)Outage Reporting (VOicre~!:::;::J1
I, .; 11<-- check box if no outages to report

<039> Contact Email Address:dnobles@toWllC.-s.net
Email of the person identified in data line <030>

<200>

<210>

<300>

<310>
<320>

<330>

Unfulfilled Service Requests {voice}
Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

::::::::::~II(attach descriptive document)

I
__________....ll (attach descriPtNe document)

<400>

<410>

<420>

<430>

<440>

<450>

Number of Complaints per 1,000 customers (voice)

Fixed 1-'0.:;.'-0 _
Mobile ,

Number of Complaints per 1,000 customers (broadband)

Fixed 1 _

Mobile

III .(

<SOD> Service Quality Standards & Consumer Protection Rules Compliance

<510> 1442150tx51O I
<600> Functionality in Emergency Situations

<610> 1442150t,,610 I
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

O
.

<900> Tribal Land Offerings (YIN)? _ 0
<1000> Voice Services Rate Comparability

<1010> I I
<1100> Terrestrial BackhauJ (YIN)? e 0
<1110>

<1200> Terms and Condition for Lifeline Customers

(check ill indicate certification)

(attached descriptive document)

(check ta Indlc:ate c:ertlflcation)

(attoc:hed desc:rlptive document)

(complete attoched worksheet)

(complete attached worksheet)

(complete attached worksheet)

(If yes, complete attached worksheet)

(check to Indicate certification)

(attach de5crlptive document)

(i/not, .heck to Indicate certification)

(complete attached worksheet)

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-aI-Return Carriers affiliated with Price Cap Local Exchange Corriers

<2000> (check to Indicate certification)

<2005> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to Indicate c:ertlflcotion)

<3005> (complete attached worksheet)

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<015> Study Area Name

442150

TATOM TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles

<035> Contact Telephone Number ~ Number of person identified in data line <030> 904.-688-0029

<039> Contact Email Address - Email Addressofpersonidentifiedindataline<030>dnoblesfutownes.net

<110>

<111>

Has your company received its ETC certification from the FCC?

If your answer to Line <110> is yes, do you have an existing §54.202(a} "5

year plan" filed with the FCC?

(yes/no)

(yes / no )

(!)

00
If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of

voice telephony servke.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a

CETe which only receives frozen support, your progress report is only

reqUired to address voice telephony service.

Please check these boxes below to confirm that the attached PDF, on line

ll2, contains a progress report on its five-year service quality improvement

plan pursuant to § 54.202(a}. The information shall be submitted at the wire

center level or census block as appropriate.

Name of Attached Document (.pdf)

<113>

<114>

<115>

<116>

<117>

<118>

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was received

How (USF) was used to improve service quality

How (US F) was used to improve service coverage

How (UsF) was used to improve service capacity

Provide an explanation of network improvement targets not met
in the prior calendar year.

r l
r l
0

J
J
I

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code
442150

<015> Study Area Name TATUM TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles

<035> Contact Telephone Number - Number of person identified in data line <030> 904-68 B-0029

<039> Contact Email Address - Email Address of person identified in data line <030> dnobles®townes neo

hd2b4<b3>b2b1'"'0-
'-U.1 __ .......JL..... ....u"' .... .... u ....... ....'-.1 .... ....'-"-... '"' '"' '" 'v <..".

NOR5 Did This Outage

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative

Customers (Yes I No) all that apply) (Yes I No) Resolution Procedures

.~~ u ..u~ u

vV' l' "'" "'''' --

<220>

10f1012013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number- Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

442150

TATUM TEL CO

20:14

Deborah Nobles

904-6B8-0029

dnobles@townes.net

<701> Residential Local Service Charge Effective Date

<702> Single State-wide Residential Local Service Charge I'Mon I
<703>

Residential Local Mandatory Extended Area
State Exchange {ILEe} SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee

-- See at! ched worksheet
--

10110/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

442150

TATIDl TE:' co

2014.

Deborah Nobles

<035>

<039>

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person idenflfied 'In data nne <030>

904-688-002'3

d::mbl"s@townes,net

<711> I "lW"I!ii1l1illlll'8J ,1,Ji.iiilIHiW!lIH~',~I,]l,J:!nh

Broadband Service- Usage Allowance

State Regulated Download Speed Broadband Service· Usage Allowance Action Taken When

State Exchange IllEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Reached {select}

-- Se e attached
--

10/1012013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 442150

<015>

<020>

<030>

<035>

<039>

Study Area Name T.i'.TUlYI TEL CO

Program Year 201-<

Contact Name - Person USAC should contact regarding this data Debo::::ah Nobles

Contact Telephone Number - Num_~_l:r_Clf person identified in data [Ine <030> 904 -68 B- 0029

Contact Email Address - Email Addressofpersonidentifiedindatanne<030>dnobles@townes.net

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

Tat",m Telephone Company

Townes Telecommunicatio:1s, I:'.c.

NIA

<813> ill i

Affiliates SAC Doing Business As Company or Brand Designation

-- V~~ I"a~, ,~" "V, '" "~~, --

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>

<035>

<039>

<910>

<920>

<921>

<922>

<923>

<924>

<925>

<926>

<927>

<928>

<929>

Study Area Code 442150

Study Area Name TATUM TEe, co

Program Year 2014

Contact Name - Person USAC should contact regarding this data Deborah Nobles

Contact Telephone Number - Number of person identified in data line <030> 904-688-0029

Contact Email Address - Email Addressofpersonidentifiedindataline<030>dnobles@townes.net

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Obligation
Name of Attached Document (.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313(a)(9) includes:

Select

(Yes, No,

NA)

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions;

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>
<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

442150

TATU!I'I TEL CO

2014

Deborah Nobles

904-688-0029

dnobles@townes.net

<1120>

<1130>

Please check this box to confirm no terrestrial backhaul

options exist within the supported area pursuant to §'S4.313(G)

Please check this box to confirm the reporting carrier offers

broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

D

o

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>
<035>

<039>

Study Area Code

Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

442:'50

TAT'"J"M TEL CO

2014

Deborah Nobles

904-688-0029

dnobles@t:ol'mes.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220> Link to Public Website

4421S0tx1210

Name of attached document (.pdf)

HTIP _

<1221>

<1222>

"Please check these boxes below to confirm that the attached PDF,

on line 1210, orthe website listed, on line 1220,

contains the required information pursuant to §

54.422(a){2) annual reporting for ETCs receiving low~income

support, carriers must annually report:

Information describing the terms and conditions of any voice m
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part ofthe plan, rn
<1223> Additional charges for toll calls, and rates for each such plan. 1i]]1

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code 442150

Study Area Name TA':'UM TEL CO

Program Year 2014
Contact Name - Person U5AC should contact regarding this data Deborah Nobles

Contact Telephone Number - Numbergr person identified in data line <030> 904-68 a-0029

Contact Email Address - Email Addressofpersonidentifiedindataline<030>dnObles@townes.net

IIllinlilliimmi"Hliitl"liiil1\mnmUllIllilllillIlllillllllllillJrwn,1liiJii,.HLil.TIll;nmIllHllIUllllililllllilIllIlllII!l!lcmmiiULiihil1iiifllrrammmmmmmmlIm:mrnlohQllihn!ll,l,l,d,.lmml111lllUHlillIlWJillliIlI1J!I!IIlmrnmlffimffililUllnlIl.IllJJilllUlJlIll1I1llll11illWiiiIilJi1iffi,lil,iiii,nnJlIlHlJ1llJJ!illillIIlIEllllllliilliunrnmunhUli

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase 1support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II

support as set forth in 47 CFR § 54.313{b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.

<2.010>
<2011>

<2012>

<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>
<2020>

<2021>

Incremental Connect America Phase I reporting
2.nd Year Certification (47 CFR § 54.313(b)(l)}
3rd Year Certification {47 CFR § 54.313(b)(2}}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(aJ}
2013 Frozen Support Certification

2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase II Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
5th year Broadband Serv"lce Certification
Interim Progress Certification
Please check the box to confirm that the attached PDF, on line 2021,
contains the required information pursuant to § 54.313 (e)(3j(ii), as a recipient
of CAF phase II support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband

service in the preceding calendar year.
Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

10/10/2013
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REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<015> Study Area Name

<020> Program Year

442150

TATUM TEL CO

;\014

<030> Contact Name _Person USAC should contact regarding thIs data Debo,,"ah Nobles

<035> Contact Telephone Number - Number of person identified in data I1ne <030> 904 6B8-0029

<039> Contact Email Address _EmaH Address of person identified in data line <030> dnobles@townes net

TO BE COMPLETED BYTHE REPORTING CARRIER, IFTHE REPORTING CARRIER 1$ FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

I certify that I am an officer afthe reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requIrements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate.

Name of Reporting Carrier: TATUM TEL CO

Signature of Authorized Officer:
CERTIFIED ONLINE

Date 10/10/2013

Printed name of Authorized Officer: Deborah Nobles

Title or position of Authorized Officer: Vice Fresident of Regulatory Affairs

Telephone number of Authorized Officer: 904-6SS-0029

Study Area Code of Reporting Carrier: 442150 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934. 47 U.S.CO §§ 502. 503(b}, or fine or Imprisonment
under Titie 18 of the United States Code, 18 USc. § 1001.

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<015> Study Area Name

<020> Program Year

442150

TATUM TEL CO

2014

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles

<035> Contact Telephone Number - Number of person Identified in data nne <030> 904-688-0029

<039> Contact Email Address - Email Address of person identified in data line <030> dnobles@townes net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrier. I
also certify that I am an officer of the reporting carrier; my responsibilities incJude ensuring the accuracy of the annual data reporting reqUirements provided to the authori~ed

agent; and, to the best of my knowledge, the reports and data provided to the authori~ed agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Al.lthorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Tele hone number ofAuthorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Person. willfully making false statements on thT. form can be puni.hed byflne orforleitur.. under the Communications Act of 1934, 47 USc. §§ S02, S03(b), or fine or Imprisonment
underTltle 18 ofthe Unite<l State. Code, 18 U.S.c. § 1001.

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or 1I Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Stud Area Code of Reoorting Carrier: Filing Due Date for this form:

Persons wlllfully making false statements On this form can be punished by fine or forfeiture under the CommunTcatTom Act of 1934, 47 U.S.c. §§ 502, 503(b), or fine or imprisonment under Title
18 o/the United States Code, 18 U.S.c. § 1001.

~

10/10/2013



REDACTED - FOR PUBLIC INSPECTION

Attachments

10/10/2013



Carrier Name:
Carrier SPIN:
Carrier SAC:
Operating State:

Line 510:

REDACTED - FOR PUBLIC INSPECTION

Tatum Telephone Company
143002456
442150
Texas

Service Quality Standards and Consumer Protection Rules Compliance

Tatum Telephone Company ("Tatum" or "the Company") complies with the following Texas
rules in Administrative Code ("TAC"), Title 16, Part II, Chapter 26 - Substantive Rules
Applicable to Telecommunications Service Providers:

Subchapter B. - Customer Service and Protection §26.21- §26.37
Subchapter C. -Infrastructure and Reliability §26.51- §26.57
Subchapter F. - Regulation of Telecommunications Service §26.121 - §26.134

Quarterly Service Quality Reports are submitted by the Company to the Texas Public Utility
Commission ("TPUC") in accordance with Subchapter D §26.8l. The reports show that Tatum
has achieved the service objectives and performance benchmarks established by the TPUC.

Tatum complies with the following federal consumer protection rules and regulations:

FCC 47 C.F.R. §§64.2001-64.201l- Customer Proprietary Network fuformation ("CPNl")
FTC 16 C.F.R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and

Accurate Credit Transactions Act of 2003
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPN1 rules. Each year, the CPNl Compliance Officer (1) communicates with the Company's
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company's CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNl. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program ("the Program") that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company's service provider arrangements and their impact on the effectiveness of the



REDACTED - FOR PUBLIC INSPECTION

Program; reports any significant incidents involving identity theft and the Company's response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.



Carrier Name:
Carrier SPIN:
Carrier SAC:
Operating State:

Line 610:

REDACTED - FOR PUBLIC INSPECTION

Tatum Telephone Company
143002456
442150
Texas

Functionality in Emergency Situations

Tatum Telephone Company ('Tatum" or "the Company") has an Emergency Operations Plan

("EOP" or "the Plan") in accordance with Substantive Rule §26.51(b) of the Texas Public Utility
Commission's rules applicable to telecommunications providers, that addresses the requirements

for continuity of service and systematic restoration of service after loss of service due to an
emergency. The EOP is administered and maintained by a member of senior management of the

parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each

applicable section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The

Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.

Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run

through an emergency scenario, activating the emergency response and service restoration plan.

The Plan established an Emergency Conunittee made up of senior management and key

company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notifY affected parties and assume control

of restoration of service efforts.

An emergency control center is established at the Company's business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established

at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by

generator has 24 hour diesel capacity and small generators are available to be put on smaller

concentrators if power is lost. The small generators have to be refueled every few hours.



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<015> Study Area Name

442150

TATUM TEL co

<020>

<030>

Program Year

Contact Name - Person USAC should contact regarding this data

2014

Deborah Nobles

<035> Contact Telephone Number - Number of person Identified in data line <030> 904-6B8-0029

<039> Contact Email Address _Email Address of person identified in data line <030> anoblE,s@townes.net

<810> Re~orting Carrier

<811> Holding Company

<812> Operating Company

Tatum Telep:.one Company

Townes Telecommunications, Inc.

NIA

<813> 11\lnmnm'~nWY'2W:l\1illm i il,I'nmlllml\lillll\IIIIIIIII\I,lil,I',jI,1

Affiliates SAC Doing Business As Company or Brand Designation

Choctaw Telephone Company 421893 N/A
Electra Telephone Company 442069 N/A
Haxtun Telephone Company 462190 N/A
MoKan Dial, Inc. - KS 411B07 N/A
MoKan Dial, Inc. - MO 421B07 N/A
Northeast Florida Telephone Company 210335 d/b/a NEFCOM
Pvmatuninq Independent Telephone Company 170200 N/A
Tatum Televhone CompanY -<42150 N/A
Walnut Hill Telephone Company 40:'729 N/A

10/1012013



Carrier Name:
Carrier SPIN:
Carrier SAC:
Operating State:

Line 1210:

REDACTED - FOR PUBLIC INSPECTION

Tatum Telephone Company
143002456
442150
Texas

Terms and Conditions for Lifeline Program Customers

Tatum Telephone Company ('Tatum" or "the Company") complies with the FCC CFR 47
§§54.4, Universal Service Support for Low-Income Customers and the Texas Administrative
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26.412 - Lifeline Service program. Lifeline
is a non-transferable retail service offering for which qualifYing low-income consumers receive a
$9.25 federal discount and a $3.50 state discount on flat rated basic local telephone service,
whether it is purchased on a stand-alone basis or as part ofa bundled service that includes voice
and data services and optional calling features. Lifeline customers are charged a separate charge
for toll calls, but are provided Toll Blocking free of charge ifthey elect to subscribe to the
service. The Lifeline supported services are as shown below:

Tatum

Residence Access Line 10.40
ELCS 3.50
Federal SLC 6.50
Total Monthly Rate 20.40

Lifeline Discounts to Total Monthly Rate:

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet

State Lifeline Support (3.50) FormRAfT-l" TUSFWorksheet

Total Lifeline Service Monthly Rate (12.75)

Net Monthly Local Service for Lifeline Customer 7.65

Additional Services:
Toll Blocking is free to Lifeline customers who subscribe to this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any ofthese
rates must be approved by the appropriate regulatory agency.
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UABILTIES AND STOCKHOLDERS' EQUllY

59_ ,To1AllIABILInES AND EQUIIT{35+46""SOt58

sa. iTetal Equity {51 thru 57)

56. IPatroil~geCapital Credits.
57. IRetalned Earnings or MarKins

5'1, IMembership and,Cap_ Certiffcates
55. !OtherCaplt1l1

5~~ !Ad<CIiMnal Pald-in-Capital
53. iTreasury Stock

41. Rea~gUirl!d Debt
43. ObijgatioM Under Capital Lease

44. Adv_ From Affiliated Companies
45. Otherlong-Ierm Debt

32. !lnclimeTaxes Aceru~d

~3, !OtherTaxesAccrlled
34. OtherCurrer:t Liabliities
35, Tot~1 CUrrent liabilities {lSt.hru 34}

27, Advance Billin sand Payments
18, Cus~omerDep05lts

19. ICurrent Mat. t.fl::Debt

49. Other JurlsdlttloMI Differences
SO. IT!Jtal Other Uabllitles and Deferred CrediH (47thru 491

40. iFunoed Debt-RTrr.a1 Oevelop. lOan

41. iPremlum (Discount) on lIT ~bt

30. Current MaLL!TDebt.Rur. Dcv.
31. i ClIr'rl!nt Mat.-Qpltal Lea~lis

37. rFun~lid Debt-RTB Notes
38. iFunded Debt-FFB Notes

39. iFunded Debt-Other

46. \Tolallonff-Term Debt \36thru 4$)

ITHER LIAS. & DEF. (REDITS

47. fOther Long-Term liabilities.
4&_ 'Other Deferred Credits

QUIT't
51. ICap_St~.<:~ Outst~l1~inff & Subscribe<CI

ONG-TERM DEBT
35. 'IFlmded Debt-RUS Notes

CURRENT llABlllnES
25. Accourll:'> Payab1!!

25. Notes Payable

PLANT, PROPERTY, AND EQUIPMENT
Hi, iTell!cam_ Plant-ln'Servlce
19. Property Held for Fut<.lreUsi

20. Plant Under Construction
21: Plant Adj., NO!\op< pl~Jit& Goodwill

',c. Notes Recelvabl\l
5. IIfltere5tand Dividends Rl!cefVable

Ii. IMaterlill-RI!!IUliHl!d

7: IMaterlal-Nonregulated
S, iPrepayrtleots

9. IOtherCr,!l1'entAssets

10. ITotal current Assets{1 Thru9)

a.TeJ€com, Accounts Receivable
b. Olhar ACCClljntS ReceiWlble

IS. Deferred Ch:arges
16. Jur,~dlctionill Differeflr.es

17, Tml Noncurrent Asset:5 (11 thru 16)

2, 'Ca!h·RUS ConstfI.Ictlo~ Fund
3. iAffiliat-elL

:n. ! LI!5S Accumulated Depr",ciation
23. !Net Plant (1Sthrts 21 less 221

12. iOlherlnvestmer'lt!i
Iii, Rural Development

lb. Nonrurat DEvelopment

13. INortregulated Investme.nts

14, ,Other Nonc:LJrrerrt ASsets

c.Notes Rece;v~ble

4. Non-Affiliates:
a. Telecom, Accoiint~ Receivable
b, Other ACCCl",nlsRl!celvable

24. iTOTAl ASSETS {10+17+23)

ASSETS

NON(URRENT.ASSETS

11. rInvestmerlt Ifl Affiliated Compal'lies

'Ia. Rural De'Velopment
b. Nonrural Development

CURRENT ASSETS
1, C:J;h <II1d Equlva1ertt.

'-~."....~,.~..~...~~ ! 1,,'""'" ----~-~. ·1··' .===¥='.---- .. \SalanceShe-et.J;l~tll<;ollectior'lfofm OMBCantrol~o 3060·098-"5 ~ .~. .. ...
~ge1of3--- ~ _ - _ --lfuIY2~-~-_ :. ~~_.__ <-,-- 1__ __ ..---=::-.-
--:<oiO>SWdy Areil Code- -- --- <01
;015>~St;;-dyAre~ - ---- - - -- I ~.

",020> Prog~m Year I
-<030>. C';~t;;-ctName"j>ers~-;;-'USACShO\ll.dcbntact re~;':din~tlils data ..-----.~~ ..-- <"'oow

';~3S> C:~~tact T!l!~p~.one Number·N-~~b~;;;fp~~"1!.!d~:~tified1n data line "'g30>. I.===- ,_,.<:g~,?.?,-'
1.:':..~.~?;'_Sontact Telephone EmaiL At/ores:> -_g!n~1 Address of E..",~~?n Identified In_~.at~,,nl1e<030:> !,:::g~.1::

.._.._._. "r FHlls <1$ relilewed.slngle compan\l ---:--:.-:----==L-=-=! '. R:.:Fjled as aud1ted singlecompimy

__~_~rJ.Filedas reviewed cOr1soHdatet:lcompilny ~.:.-----.----+-----~=~ __ t: Filed <Is-audited consolldcted co~pilny
I r'. Filed ~ssubs1diaryofreviewed consolidated comparW ! r ,Filed <IS subsidimyof aiJdi~edconsoJid(lt~dcompany

CERTIFICATION

~bnertj!YthGt the~tries.l:rI rhf~reportcre in ouord<mce-~ith the O'~'.IWrlt$ I:Indotnerrlecordi 1:1 the sy~tcm and rejlectthe siaM a/rhe system to tile blest ofourkflowledgeofld ~Iiet~.

I~_.-~_Jrp¢1iti&~t~'wi~m:mHn-immiim-\H!~~;;;;;!;;l~l;;;:;[~_~'~_.___ _i);m:~~''''i!i''::j~~:",.;,', _.~"- ..n' =--==-:...:__ .. .."._===+==-- .n.'''[ _,__~__,
SignalUie
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(3005b) Ope.l<ltl~g Report for Privately-Held Rate of R~turn C~rriers

SalanceShp.rt· Date Collection Form
Page.lpf3

<010> StudyAre~ Coda

<01S,. Study Area Name

-c020> ProgramY~r

<030> CQri~dName· Per.s011 USAc~hoold ~ontact r~carding this d<rb!

.;(115) Contact Telephone Numbsr - Number of pers~n Identified ITl d<ita 111l~<030>-

<039> Corltacl'telephone Emaj) Addre,s - Email Address of person kfentifieiJ in d.nta line <030~

FCC Form 481

aMI> ContrQI No.. 30GO·0386

Jul'l2013

",D10> 442150
<015> Tlltum lelephool!. Company
<020:> 2014

':030>OllboRh Nobles
<.035> .!04-68a.OO~

1'039>· dn,;ibhif@townes.nct

PARTB. STATEMENTS OF INCOME AND J/£TAINED (MINGS OR MARGINS
ITEM

1. Local Network Services Re~nues

2. Network A,ccess S<;>rvices Re~enues

3, long Distance NetWork Services RevemlRS:

4, Glrrier Bnling ar.d Coliectlon!l.evellues
5, Mlscelldneou; Revenues

6; Uncollectible R()1JeI1Wes

7: Net Opel<ltlng flevenu~ {I thN 5!l!lS5}

B. PlantSpeclflc,Operatlol15£xpellSe
9, PI ~nt NOl1speciflc O~l'1lt.lons Expense (Excludir;gDeprectation& A mortl ratT on)

la, Depreciatlon Expense
11. Amortization £)(pE>l"lSe
12., CurtomerOpli'fatiom'Experlse

13. CorporateOperatloro ~n;<:!

14. Total Ope~tlngExp'ms<:!s lBthru.13)
15. OPelatl~g Income or Milrglns pie,; 14-)
16, Other OpelatingtnCQme and Expense!f

17. State arid LocalTaxes
18. Federa! Ineome T"xes
19. OtherTax('s
20. TOtal Operating Tan's (17-d8+191

21, Net Operati1lg Ineomnnr M~rglns{15+.l&-20}
2.2, Interest on Funded Debt
23. InterestE.xpel1s<:!. C~pltallea5es
24. Other'lntere:stExpense
25. Allowonce for Funds Used During COnstruction
.26. Tot31 Fixed Charges (7.2+23+24-25)
21. Nono!Nlrating Net Income

2B. E>;tra~rdlnaryltems

29. JlJrisdlctltmal Differences
30. NonreguJ:a-led Nctlflcome

31. Total Net Income or margins (n~.27"'28 ...lg.,."{)'l6)
32. Total Tilxes B:a-sed on Income
33. Rebined Eamlngs or M:a-rglns6ell1nnlng·oPfear
34; MisceIlan!:'ousCredluYear-to-Date
35; Dividends Decl3r.ed (Common)

36. Divldends Declared (Prekorred)
37. Ot!lerDebItsYear-to·Date
33. Trrrnsfen; 10 Patronage Capital
39; Retalnedfarning:s or Margins and--of;"Pllriod rUil+j3':~H35.·35+!F+3S))

40; Patronage Capital Beg;nnlrlg·of-'r'ear
41. Traflsfersto Patrona6ecap,tal
42, PatronaRe CaPital Credits Retired
43, Patronage Capital Efld-ol_Yearj40"'41'42)

44_ Aflrili:a-I ~btService"payml/nts
45; Cash R;n1o [[14+2OclO-llJ/7]

46, OperatlngA<;crual Ratio 1{14+2.0+2GJm

47. l1Ef'; [m~26i/2.Gl
'18. DSCR 1(31+26+10+11)/4<11.
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(300Sc) Operating_Rep~rtfor pr]vately-HeldRate of R€turn'Carrle,rs

Balance Sheet~,Data Colleeti",n Form
Page 3 of 3

FCC Form 481

OMBControl No. 3060-0986
July 2:0l3

2. Net Income

442150
Tatum TelephoneCompanv

2014

Deborah Nobles

904-688"0029

dnobles@townes.net

:<010?

<:015::­
<020>

<030>

<035>
<039>

CASH flOWS FROM lNVE$TINGACTIVITIES
23. NetCash Provlded/(Used) by Financing Activities

21. Less: Patronage CeprtalCreditsRetlrl;>d
22. IOther{Explaln)

25. Other Long-Term Investments

28. Net Cash Provlded/(Used) by Investing Activities

24. Net C.. pital Expenditures (Property, Plant & Equipment)

Z9. Net Increase/{DecreaseJ in Cash

16. Increasej{Decrease)In Customer Deposits

26. Other NOl1current Assets & Jurisdictional Differences
27, lather (Explain)

18. Increase!(Decrease) in Other L1abllities& Deferred C.n:idits

30. Ending Cash

19, Jncrease{(Decrease) In c;apitaISt{}ck,Paid~il1Caplta_r. Membership and:Capital Certificates & Other capital
20, less: PaymentofOividends

CASH FLOWS FROM FINANCING ACTIVITIES

3. Add: Depreciation

9. Decrease!(lncrease) in Other Current Assets
8. Decrellse/iincrease) in Prepayments and Deferred Charges
7, Decrease/(lnerease} in Materials and Inventor{
6. Decrease/{Jncrease) in Accounts Receivable

Changes In OperatIng Assets and

1. Beginnlngtash (Cash and Equivalentspl~~~USCOnS!.ruetr9:nFund).

PART C.StATEMENTS OF CASH FLOWS

Adjustments to RecondJe Netlncot"fle to Net Cash Provided by Operating Activities

4. Add: Amortization
5. IOther(Explain)

CASH FLOWS FROM-OPERATING ACTIVITIES

17. Net Increasej(Decreasel in long Term Debt (1r'lclut!lngCurrent Maturities)

14. Decrease!{Increase)inNotes Receivable

11, Increase/(Decreilse} in Advance Billings & Payments
12, lncrease/{Decre~se)inOther Curre~t liabilities
13, Net cash Provided/(Usedj by Operations

15. Increasej(Decrease} in Notes Payable

10. lnc'rease/(Oecrease) irlAccounts Payable

<010> Study Area Code
<015> Study Area Name
<020>· Program'fellr

<030>: Contact N;ame - Person VSACshould contact regilrdingthis data

<035>' Contact Telephone Number- NiJmberof person,identified In data line <030>

<039> Contact Telephone EmaiIAddress'~Emafi Address of person ldentifiediil data line <030:>
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Report ofIndependent Accountants

The Board of Directors and Stockholders
Tatum Telephone Company, Inc.
Tatum, Texas

~jt.pt;~
GEORGE FREDERICK CPA PLLC
February 22, 2013

Page 13


