
October 9, 2013 

Electronic Filing 

Ms. Marlene H. Dortch 
Office of Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. I 0-90 & 11-42 
Annual §5'4.313/54.422 Report of High-Cost and Low Income Recipient, Form 481 

Dear Ms. Dortch: 

Enclosed herein is the annual report for Monitor Cooperative Telephone Company, Study Area Code 
532384 pursuant to §54.313/54.422 ofthe Commission's rules. 

Please contact me with any questions at: 

Phone: 503-634-2266 
Email: gerif@monitorcoop.net 

Sincerely, 

~~~7~ 
General Manager/President 
Monitor Cooperative Telephone Company 

Attachment 

Copies to: 

Universal Service Administrative Company 
Electronic Filing 
Washington, DC 20036 

Public Utility Commission 
Electronic Filing 

503-634-2266/Phone • 503-634-2900/Fax 
15265 Woodburn-Monitor Rd. NE • Woodburn, OR 97071 



FCC Form 4111 

FCC Form 481- tarrier Annual Reportfna 
O.ta Collection Form 

CMI-INo __,OMI Control No.__. 

I!#'/ lOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Progr.~m Year 

<030> Contact Name: Person USACshould contact 
with questions about this data 

MO!nTOR. COOP TEL 

2 014 

Gtori Prai j o 

<035> Contact Telephone Number: soJ-634-2266 

Number ot the person identitied In data line <030> 

<039> Contact Email Address: gerif...,.,itorcoop. n•t: 
Email ot the person identified in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> service Quality Improvement Reporting 

<200> Outage Reporting (voicre'-) --.. 
<210> I ./ 1<--check box if no outages to report 

Unfulfilled Service Requests (voice) <300> 
<310> 
<320> 
<330> 

Detail on Attempts (voice) 
Unfulfilled Service Requests (broadband) 

Detail on Attempts {broadband) 

----------1' (41tllldtduafpllwdonun""t) I 0 

~---------....1 (attudr descrlpllwdocUmonl) 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed I o.o 
Mobile 1-------t 

~----~------~ 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> l s32JB40RSlO I 
<600> Functionality In Emergency Situations 
<610> I S l 2JB4 or610 I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> Operating Companies and AfflliatesO 
<900> Tribal Land Offerings (Y/N)? ® 
<1000> Voice Services Kate Comparability 

<1010> I I 
<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for lifeline Customers 

(chedrtoln<falte certi/icolion} 

(atl1xheddesafptlwdoc1Jm111!} 

(chodc to ln<falte catlift"'li""} 

(attocherl descrlp!f .. documont) 

(COifiP/efw-td workfhHt) 

(COIIIIJIN-tdWOtfllhHt) 

(..,.,.,.otfiJdlodwotbhHt) 

If/~.,.,.,_..-..~ 

(c:hodc iD- c.rli/i<'Giion) 

(ottoc:h desct1ptJw documMt} 

If/ noe chodc to tndkoto urtiftca~on! 

(complotc ottvc:hod worlrshftt) 

'""""'* otetJdlod worlr.nntj 

Prtc:e C.p Carrie~, Proceed to Prfa! Cap Additlon•l Documentation Worksheet 
lndudlng Rate-of-Return Curriers a/filiated with Price Cap Local Exchange Ca"/ers 

<2000> (chodc tolndkote t:flrtljlm doo) 

<2005> ~~-odworlrsh«t} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worl!sheet 
<3000> (thode ID ..-recertlft"'tlon} 

<3005> (camp/em frtbldtotl worfllhHt} 

10/01112013 

54.313 54.422 
Completion Completion 
RM!Uired RMiulr-.d 

(m.d box wlltn comp/llt) 

II 

I { 
I II 

a...l ----:.,.t_....,!Ma!-~ 

I 
II 

Page 1 

Page 1 



(100) Service Qualty Improvement Reportlna 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> contact Name- Person USAC should contact regarding th15 data 

532l84 

MONITOR COOP TXL 

l OH 

Ger i Prdjo 

<035> Contact Telephone Number- Number of person Identified in data line <030> soJ - 63~·>266 

FCC Form 481 

OMB Control No 3060-0986/ 0MB Control No 3060-0819 
July 2013 

<039> COntact Email Address· Email Address of person Identified in data line <030> ged tQimonl Lorcoop . Det 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
<111> year plan" filed with the FCC? 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on Its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in t he prior calendar year. 

r 
-E 
L: 
T: 
r 

111/08f.! 

Name of Attached Document (.pdf} 

Page2 

e2 



(ZOOI Service OUblp Reportlnr (Voitel 

Data CollectiOn Form 

<010> Study Aru Code 

<015> Study Aru N1me 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

532384 

MCDIITOR COOP TB!. 

2 014 

Geri Fraijo 

<035> Contact Telephone Number- Number of pl!rSon identified in data line <030> 5 03-634-22 6 6 

<039> Contact Email Address -Email Address of person identified in data line <030> gerifsmoni torcoop .net 

<220> ~ ... -- -~- -...... - --·- -·- ·-· 
NORS R.._ OutapStart OutapSbrt Out.pEnd OutapEnd Number of 

Number Date Time Date Time CUstomers Affected Total Number of 
CUstomers 

~. 
~ ....................... 

WI ~II\.;:. II t:t:l --

10ill8/2013 

·-· 

911Fadlltl• 
Affected 

(Yes/ No) 

... ... 

•I" 3 

FCCForm481 

OMB Control No 3060.0986/0~ Control No 306<Hl819 

July 2013 

·-· ... '"W' -··-
Did This Out.1e 

Service Outqe Affect Multiple 

Description (Ched< Study Areas Service Outage Preventltiwe 
all that apply) (Yes I No) Resolution Procedures 

Page 3 



(7001 PriCe Offertnp lndudll!l VOICe bte Dm 
o.ta Colleclkln Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr~am Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

532384 

MONr'l'Olt L'OOP TRT, 

~0]4 

Onrl l'r<1l1o 

so l -634-'-26 6 

<039> Contact Email Address- Email Address of person identified in data line <030> g~-1 it.-.ni t '" '".op .net 

<701> Residential local Service Charge Effective Date 

<102> Single State-wide Residential local Service Charge 
IL/lnon J 

. > : 
._r • ,·:• 

Page4 

FCC Fotm481 
OMB Control No 3060-0986/CJMB Control No 3060-0819 
July 2013 . 

<"703> ;:7,-;-~,.~-.7"'.~- ~:;z;~ .. _:~ --~·:- ·~-r---~~~~-,-.~~---:-~-~ ~--:-.~~~':·::;:d,i~~~-~"'7-~~~-~-~~-~---~> ~··(··~·~,.:.- -: ~-~~. -~;bs;.·-~;":'·-;·-:=-~,_., ._~-~-~~·::-:1-"-~ ... 
Resldentllilotlll Mandatory Extended Area 

State Exchance (ILECI SAC(CETC) Rate Type Service Rete State SUbscriber Line Charp St.te Universal S.rvltll Fee ServtceCh•IP Tote I !!•r line Rates end F"i 

I 
I 

I 

I 

--See att ached worksheet 
--

·- ·--
- L_ -

1010812013 4 



(11CJt iriMidbllnd itrtce Offerih, 
Data Collection Forni 

<010> Study A""' end~ 

<015> Study AreiJ Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

532384 

MONITOR COOP TEl.. 

201~ 

Geri Fraijo 

<035> Contact Telephone Number- Number of pe150n Identified in data line <030> 503-634-2266 

<039> Contact Email Address· Email Address of person Identified In data line <030> ged.f-..onitorcoop .net 

RX:FOim48i 

OMB Control No 3060-al86/0MB Control No. 3060-01119 

Mf~ttS 

<
711

> ------<111> ..... ~ ('t.f:r .. Jo. .. n·:;~::;l'7-~2,.~~\!1 Ud:! ::F itl!> ~-_ ~ ... Jf: ·1 _ ~ . <DS!>. · .t1!~ ... ~;~~~ :o. (¥ ~. ~-· <db-w. .. <7 .. '£.?,.~~ • <d2~~.f"'!t~~d;.......,~~--<d4>-'lr.!F=-1 

Broadband Servlte - us.ae Allowance 
State Rqula!M Dowllload SpHd Broad blind Senlc:e- Usase Allowante Action Taken When 

s- ExdUIIIII! (ILEC) Resldenlllll Rate Fees TotJI Rate and Fees (..,ps) Upload Speed (Mbps) (GB) Umlt Reached {select) 

Se e atta,.h ...... 
·~~4- --

---

PageS 
10/QB/2013 

PaceS 



(800) Opei'atlnf Companies 
l , . ,. - . ,• •. -' ~ 

Data Collection Form 
iJ' • •. :. ' 

.. 
', : . ~- . ·. 

·._·~· 
~ ··-. : 

<010> Study Area Code 537.18 4 

<015> Study Area Name MOllll'l'OR COOP 'filL. 

<020> Program Year 2 0 14 

<030> Contact Name- Person USAC should contact regarding this data GP.r i Pr;tiju 

<035> Contact Telephone Number - Number of l)t!rson identified In data line <030> so3-614- 2l66 

<039> Contact Email Address- Email Address of person identified In data line <030> gerif-mi.tot·r.oop .net 

<810> Reporting Carrier Mnnitn t COC>pOr ati v e: Teteplaoc.n Co 

<811> Holding Company N / A 

<812> Operatln& Company N/A 

.·'. . : ~ ' ,·; ._.,. 
<:.·.·:. 

Page6 

FCC Fonn -ill! 
OMB Control No 3060-0086/0MB Control No 3060-0819 

July 2013 

<813> :--~ ~- ~ ·:-·~r:.'T.~'! ":'" ..,.""!"-~~":·T:,-.,7 ~.;-·-~· -" -·-~~ - ... q~-:- -:-:-;~--.-:-.··: ~ ... ~ ... -~--~.~-~ ~~~:-;;;· _ .... :--::- 1."". ,--'t4' ..... ~ ......... ~. ·:-~·· · ·· r -~.-.";?';~'~"';:- - -,:!.-: •_:-: · · ... ~. · . . ·- . ••; -~"'-.. - -~-- -:- :· ~.-; _ . .. 

Affiliates I SAC I Doin& Business As Company or Brand DesiJnation 

,-.-- .J.&.&._ -L- -.1 
· ~~~ qua"'~~;rYYUJ ~~1 ~ 

10/1. .3 



(900) Tribal Lands Reportina 
Data Collection Form 

<010> Study Area Cede 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

53238~ 

MONl'J'Oil COOP Tll!. 

2DH 

Geri Praijo 

<035> Contact Telephone Number- Number of person identified in data line <030> so3-634-n66 

<039> Contact Email Address- Email Address of person identified in data line <030> gerif8monitorcoop.net 

<910> 

<920> 

Trlball.and(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Ves,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(aJ(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

<925> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketins services in a culturally sensitive rna n ner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

~"-~ 

1010812013 

Name of Attached Document (.pdf) 

FCCForm481 
0 MB Control No. 3060-0986/0MB Control No 306().0819 

July2013 

.. ge7 

Page7 



11100) NO TerrestrlaiBackhaul Repcut1111 
Data Collection Form ·:.• 

<010> Study Area Code s123a4 

<015> Study Area Name MON:tmR cooP TEL 

<020> Program Year ?.014 

<030> Contact Name - Person USAC should contact regarding this data o .. ri vraijo 

<035> Contact Telephone Number· Number of person identified in data line <030> ~o1-6H·2266 

<039> Contact Email Address- Email Address of person identified in data line <030> qerH...,nit.orcoop.net 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

11 13 

FCC Form 481 · · 
OMB Control No 3060-0986/0MB Control No. 3060-0819 
July2013 

r 

PageS 



(1200) terms and Condition for Ufeltne Customers 
Ufellne 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

5323!4 

-I'l'OR COOP TilL 

2 014 

Geri Praijo 

503-634-2266 

<039> Contact Email Address- Email Address of person identified In data line <030> gerifemoni torcoop .net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
5323B4.0Rl200 

Name of attached document (.pdf) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306()..()819 
July 2013 

.~ge 9 

<1220> Link to Public Website 
~p __________________________________________________________ __ 

<1221> 

<1222> 

.. Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, [2J 

<1223> Additional charges for toll calls, and rates for each such plan. m 

1QIOll/2013 Page9 



Page 10 

FCCForm481 (2000) Price Cap Canter AddltiDnlll DocumentArtlon 

o.ta Colecdon Fofm 

lncludma Rate-of·R~um Cmriffs Q/1illared With Pnce Caol.oal/li~~ar Coml!rs 

OMB Control No 3060-0986/0MB Control No 3060-0819 

July2013 

<010> Study Area Code ~J21B4 

<015> Study Area Name MONr.·•'Oil cooP TEL 

<020> Progrillll Yeac 2 014 

<030> Contact Name - Person USAC should contact regarding this data Geri FT.djo 

<035> Contact Telephone Number- Number of person identifted In dat• line <030> sol-634 ·2266 

<039> Contact Email Address- Email Address of person identified In datolinf! <030> geri.f...,nitur"""P·n~t 

P~-."\ - 1P!- . • · ¥ - ._. "llll!r •• • .. ..-1 i¥4 . • ':" ,-:. : ___ , . 'i_.·~ :... !":""P":f.~:::, -·~ -~,...·~.-d• ·.- _"'3;t. .~, )"f'f.*"!3f§.~'4!' -"'•-' · ··'W' -:.ikki( __ .'R;y_-,, . . ~ .'!'" ._."i'f* , f' ¥JI,~,~- ·- -· -*, !4W"t~-~~- 4 , ) :.,fW .. !IL~-~ - II!**" } ... '."!"""""t: -#!Wi. ' 

CHECK the boxes below to note compliance as 1 recipient of lncrementll Connect Amertca Phlse I support. frozen Hi&h Cost support. Hiefl Cost support to ol'het aca!ss charge reductions, and Connect Arnerlta Phase II 
support as set forth in 47 CJ'R § 54.313(b).(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<20U> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlnt 
2nd Year Cf!rtlflcatlon (47 CFR § S4.313(b)(1)) 

3rd Year Certification {47 CFR § 54.313(b){2)} 

Price Cap Clrrif!r Recelvlnt Frozen Support CertifiCation {47 CFR § 54.312(a)} 
2013 Frozen Support O!rtificatlon 

2014 Frozf!n Support Certification 

2015 Frozf!n Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportill8 (47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that th~ attached PDF , on lint" 2021, 

contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipltnt 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 

serviu In the preceding calendar year. 
Interim Progress Community Anchor Institutions 

B 

~ 
It::] 

~ 
Name of Attached Document listing Required Information 

10/08. 



UOOOJRate Of Returll c.nler Additional Docu­

DotaCo~~ 

<010> Studv Aru COde 
<015> Study Aru Nomo 
<020> P"''!f11m V•r 

53~3 84 

MONITOR COOP rK!. 

2014 
<030;> Contact Name- Penon USACshould contact reprdiqthis data Geri Praijo 
<035> Cant:actTalaphane Number- Number of perJOn Identified In data lfne <030> 503- 634-2266' 

<039> COntiltt E~iiAddress- EI'TliliiAddress of penon idl!!ntlfied In dilta lrne<030> crerifemonitorcoOD.net 

FCCForm481 

OMI ~No 3060-0986/0MB COnlrol No 306D-01111 

July 21113 

CHECK the bcllles b-to -compliance on IU !lYe,_. senlce quality plan (punuantlo 47 CFR t 54.ZOZ{olland. for priVIhlly- <a'Tiors. onsu~n1 campi I....,- the flnan<iol reporting requl....,onts sot forth In 47 
CFR t 54.311(6(2). I furthor certify thot the-rap-don thr. farm ...rrn the documents ott- belawlo -· 

Pr.._• rt.part an 5 Y•or Pion 

(3010) Mllostono c.rtlflcdon (47 CFR § 54.313(f)(l)(ij} 
Please check this &a. to confirm ttl at the attached PDF~ on line 3012, 

contains the required: Information pursuant to§ 54.313 (f)(l)(ii), ils a 

(3011) recipient ofCAFPha5011 support<hall provide the number, names, and 
addresses of community anchor Institutions to which bepn providing 

access to broadband service In the precedlna calendar year. 

(3012) Community Anchor Institutions {47 CFR § 54.313(tl(1)(1i)} 
(3013) I• your company a Privately Held ROR Corrler {47 CFR § 54.313(!)(2)} 
(3014) If yes. doosyourcomponytllo tho RUS annual111p0rt 

(3015) 

(3016) 

(3017) 

(3011) 

Ploaso chock tllooe boxeo to confirm !hot the -chocl PDF, on llno 3017, 
contains the requhd lnfonmatlon pursuant to§ 54.313(tl(2) compliance 
requires; 
Electronic <~>pyoftllelrannual RUS reports (OperotinB Report for 
Telecommunications Borrowers) 

PDF of Sililnce Sheet. Income Statement and Sl:ilt:ement of Cash FlowJ 

tfthe response fsyes on line 3014, attach your company's RUS annual 
report and all required documen~ion 
If! he respon• Is no on lint 3014, Is your compony oudllld? 

If! he respansoll yes on line 3011, please chock tile boocos below to 
confirm your Jubmlsslon, on line 3026 pursuontto § 54.313(1)(2), conlllns 

130191 E~hera copyofthelr011dlted financial-mont or(2} oflnanelal report 
In a format cc:Jnlj)ill'ilble toRUS Operating ReportforTerecommunltatrons 

130201 PDF of Balonce5hoot, Income statement and Statement of Cash Flows 

(
302

1) Management lettetl:s.s\led by the inde~endentc.artified public accountant 
that performed the company's financial audtt 

If the n!lponsa Is no on lin a ~18, please check the boxes below 
tiD confirm your IUbmilllon, on line 3026 pur>uantto § 54.313(1)(2), 
Cl)ntains: 
Copy oftholr flnanclo(sbtement which hos been sub)o<t"' ravlow by on 

13022
) lndependentcert&d public acco~ntant; or 2) • fillilnciill report in i 

format eo.,....rableta RUS Openrtm1 ReportforTe'lecomm.mrcatlons 
Batrowe:rs, 

(3023) 

(3024) 

(3025) 

Undertvrnglnfurmatfonsubjected to a review br(an independent certtfled 

publft atcounbnl 
Undertying information .subjected to an afficercertific;ation. 

PDF of8alanceSheet,lncome Sbtement and Statement l)fCash flowJ 

(3026) Attach the wurbhootllstlnf required Information 

Nome of Altochod Documant Llstlnl ~Ired lnfonmotlon 

Nama of Attached Document Listin1 Required Information 

N;nne of Altiched Document llstln1 Requtred Information 

Nome of Allie hod Documont Ll.tlng Requh!d lnformotlon 

1Ml812013 

D 

~..tNo) 
0!1/No) 

rn 
ID 

53 23840R301 7 

I.::J(Yu,INo] 

D 
r::J 
D 

D 

r::::l 

B 

... 11 

Pall" 11 



Pose 12 

FCCform481 certification- Reporttncc.rrter 
Data Collection Form . ·.~ . OMB COntrol No 30Ei0-0986/0MB Control No. 3060-0819 

July2013 

<010> St~dy A!f!a Codf! 
532384 

<015> Stuay Area Same Y.ONITOR CCOP ":E~ 

<020> Program Yf!or 

<030> Conta~ Name- Person USAC shou!d contact ""Birding this eata Ger~ l'raijo 

<035> Contact Tf!1epho~e N"mber- Numbe~ of person ide~tifled in data llr.e <030> 5:3 -63~ -2256 

<039> Contact Email Address- Email Address a• person Identified In data line <030> ger~!e<ncnitoroo::p ·net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANN\JAL REPORTING ON ITS OWN BEHALF: 

CertHlcation of Officer •• to the Accuracy of the Data Reported for the Annual Reportlnr for CAF or Ll Reclpientl 

I certify that lam an officer of the reportlnc carrier; my responsibilities lnti\Mie ensurin1 the aa:uracy of the annual reportlnc requirements for universal service support 
recipients; and, to the best of my knowledJ:f!, thf! Information reportf!d on this form and in any attachments Is aa:uratf!. 

Namf! of Report;ng ca.,-ler: )l:bi:tTOR COOP TEL 

$;1:1llt'JI'f! of Au'..horl.zed Off'.cer: CERTIFIED ONLIN2 Date 10/08/2: 13 

Printed natr.e of Authorized Officer: Geri F-rai:; o 

lr-nle or poSitlo~ of A.rthorlzed Officer: GM) ?resident 

.ele~hol1e number of All!horized Officer: 5~3634::2266 

St~dy Area Code of Reporting Carr:er: sJnM Filing Due Date for this fo•m: l ~/15i20l3 

!'erso"s wMully mokl"l fllse stotemo,.,. oo this fonn en bo punished by fine or forfdure under the con-:n~r.!c:ations Act of 1934, 47 IJ.S.C. §§ 502, 5C3{o), orfi"e or Imprisonment 
•'fldorTitlelB of the Unltad States Codo, 18 .;.s.c: § 1001. 

1010812013 Pa1e 12 



Pa..,13 

FCX:Form481 Certlflcltlon - Apllt I Cerrler 
om CollectiOn ronn OMB Control No ~OMB control No. 3060-0819 

July2013 

<010> Study Areto C..da 

MOBITOR COOP l'li:L 

<020> P!'O!!,.m Y•r 2014 

<030> C..ntilct Name - Person USAC should contact Nprdlng this dahl Geri Fraijo 

<035> Contact Telephone Numboor· Number of penon Identified indalllllne <030> 503-634 ·2266 

<039> Conllct Eman Addreu- Email Address of penon Identified in dalll Kne <030> gerif-..oni~orcoop. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS RUNG ANNUAl REPORTS ON 111E CARRIER'S BEHALF: 

Certlfle~tlon of Officer to Authorize •n Aaent to File Annuli Reports for CAF or U Rec:lplents an Behelf crf ReportlnJ Carrier 

I car11fy lh.t (N.,. of Agent) Ia aultlorlzlld to submit thelnformetlon repotted on behalf of the reporting C411'11er. I 
also certify th.tlam an officer oftha reporting cameo; my reaponslbllldaalncludl ensuring tha accu.-.cy of tile annual dal4 reporting requl-u provtdad 1o the aultl...-
agent; and, lo the best of my knowtlldge, tile l'tlpCirls 1nd dal4 provided lo the authorized agent Is accullla. 

Name of Autnon.ed 1\pnt: 

Name of Reportlna C.mer: 

Slanat.,. of Authorized Offt<:er: on.: 
Printed ntme of Authorllod Olllcor: 

intlo or po•ition of Authorllod Officer: 

!Telephone number of Authorited Officer: 

Study Area Code of Reporting carrier: Fifi~ Due Date for this form: 

Pe""ns wilfully mokin& tal .. stotemenu on this form can be puni>hed by r.,. or forfeitUre under the Communl<otlons kt of 1934, 47 U.S.C. §§ 501, 503(b), or fine or imprisonment 
undorTitlo 18 of the United Statu Code, 18 U.S.C. § 11101. 

TO BE COMPLET'ED BY THE AUTHORIZED AGENT: 

Certification af Apnt Authorized to File AnnUli I Reports for CAF or U Recipients on BehaH of Reporting Cllrrier 

I, ao 111ntfortlle ,_tji1J carrier, certify that 1118 aulllorired to submit the ennual reports for unlvllnal senrlce .,ppDrt redplents on behalfaftlle reportlns carrier; I have pnovlded 
~· clllto repaltad herein biNd an data pnnridec!IIIJ the .. parli11J carrier; end. to lila .._t of my knoWied11, 1M ..ronn.tlon repol'l8d herein II --· 

Name of Reoordr. C.n1er: 

Name of Authorlled AJI'Int or Employee of Aaant: 

Scnature of Author1led Agent or Employee of Agent: Date: 

Printed name of Authorized Aaent or Employee of Aaent: 

lm1o or position of Authorl<ed Agont or Employee of Acent 

elephone number of Authorlled Agent or Empbtee of Acent: 

Study Area Code of ReDOrtinK carrier: Flnrc Due Date for this form: . . ··" .. .. 

I Penonswllrully maliln1 flbe llotemontsonthlaformcon be punished byflnoorlbrfolblre undorthacomrnunlc:lltloN kt ofl934, 47 U.S.C. ff 501, 503(b), ar1!noorlrnJH{oonmont ...-1111a 
18 of tho Unlllod Stotos Code,l8 U.S.C. f lOOl. 

; 
"" 
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Attachments 



Monitor Cooperative Telephone Company compiles with the requirements of 47 CFR Part 64 Subpart U, 

Customer Proprietary Network Information and the Federal Trade commission Red Flag rules to prevent 

identity theft. A manual for each of those programs is in place and is part of the employee's handbook. 

Employee training is conducted annually and the new hires are instructed on the programs as required 

by their job functions. 

Monitor Cooperative Telephone Company complies with service standards of the State of Oregon as 

promulgated in the Oregon Administrative Rules 860-Q34-0390, Retail Telecommunications Service 

standards for Small Telecommunications Utilities. 



Monitor Cooperative Telephone Company 

Ability to Remain Functional in Emergency Situations 

Backup Power 

Monitor Cooperative Telephone Company has the following back-up power capabilities: 

Switch: Stand alone Meta switch with a Kohler 80 Kw diesel (275-gallon tank) capabilities to run 64 

hours with a 75% load. 

Subscriber Carrier: Ten remote DlC sites backed up with portable generators. 

Network Interface Devices ( NIDS) 

Monitor Cooperative Telephone Company has 438 customers with metallic (copper) connections to the 

Central Office and their NID's are powered from the Central Office. 

Monitor Cooperative Telephone Company has 76 customers with non-metallic (fiber- optic) connections 

to the Central Offtce. These customers ' NIDS are battery powered in the case of emergency. The 

batteries are rated to last 12 hours with no use and 8 hours with constant use. 

Ability to reroute traffic around damaged facilities 

Monitor Cooperative Telephone Company has built redundant facilities between its exchange and the 

connection companies. This redundant facility is in the form of a SONET ring with alternate physical 

facilities between Monitor Cooperative Telephone Company, Canby Telephone and Molalla Telephone, 

its interconnection to the Public Switched Telephone Network. 

Capability to manage traffic spikes resulting from emergency situations 

Monitor Cooperative Telephone Company has 514 customers, switching capacity of 10,000 

simultaneous calls, and transport capacity for 400 simultaneous calls. Monitor Cooperative Telephone 

Company talks no responsibility for the capabilities of the interconnected networks to manage traffic 

spikes resulting from emergency situations, but will continue its best efforts for its networks during such 

events. 
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~ 

Asotin ComSpan Molalla Oregon Tel. Corp. Roome Tel Com 
BeaverCreek Eagle Monitor Oregon/Idaho Scio Mutual 
Canby Co-Op Frontier Monroe People's St. Paul 
Centurylink Gervais Mt. Angel Pine Telephone Stayton Co. 
CtearCreek Hefix Nehalem Pioneer Warm Springs 
Colton Home/TOS North State Reliance Connects 

Wireless phone companies that reduce your monthly phone bill by $12.75: 

l AT&TM~bHit;w ,;-* araas Cricket Snake River PcsT-M~Ie - us Cellular ) 

*AT&T Mobitity only offers the Oregon lifeline benefit in select areas. 
Call1-80o-377-9450 to determine if AT&T offers the 019gon Ufeline benefit in your coverage area. 



54.313 Ufeline customers MOU and additional toll charges 
lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling minutes. As 
for toll, lifeline subscribers, similar to every Monitor subscriber, are free to choose their own toll usage 
plans through IXCs that serve Monitor. 
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OPERATtNG REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

~UC'TIONS-SIIbf'lil tepun fc> 111/S widri>J J(l day. qfitr tiD.~- ,Mod. 
· ~Ntui/OiJJ ii-IINIS,IH RCIS BullcM /74~-:. hpMl in wiiiJle .U.U. 011ly. 

Monitor Cooperative Telephone Company 

(Prepared with Audited Datal 

20l2 

CERTIFICATION 

DESIGNATION 

Wr hereby oenlfj; thotiM lllllrin i11 t~is f'tP0/1 are lit oa:oniiiiiCr 'M~tllthe ~ lUitl other r~on# of/Itt 111-Qnd 1"(/lec:t the .not11s of the SJ'IIelll 
ro the bell of our .Polo~ GNJ l>dief. 
Al..l.INStiRANCE REQUIRED B'V 7 CfR PART 1711. CHAP'I'IRX¥11, RUS. WAS IN FORCE DURING DIE R!POR11NC PERIOD AND 
RENEWALS HAVE BEEN OBTAINED JIOR ALL POLICIES. 

DU KING THE PERJOD COVERED BY THIS Rlti'ORT P.URSUANT 'fO rARl' 171. OE 7CJI'R CHAPTER XVU 
(Chec:lc-~the~ 

I!) AI ot lhooalqj•tloM ..-11111 AUS klan doamlenlo 
..... t.e.t fulfilled Ind....-..&"'~~*~~· 

geri Praijo 

0 ltllno lw• been • defa'*., ._UIIn-' oth~ 
uncia< the RUS 1oM~ Sllld defll&(l) irhln~ 
l!pedlle1IIIJ deealbed In lie,.,_., ep.~ Repcxl 

Total Equity: 81.~1"% ofTotel ~~~ 

3,649,987 
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USDA-RUS BORROWER DESIGNATION 

OR.0503 
OPERATING REPORT FOR 

. TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
I 

! INSTRUCTIONS- See RUS Bullslin 1744-2 
December, 2012 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 184,967 .lll, 943 

2. Ne~ Access Services Revenues 1,332 ,162 1,395,784 

3 . Long.Distance Network Services Revenues 

4. Can1er Billing and Collection Revenues 7 0. 608 69,074 

5. Miscellaneous Revenues 13 , 167 17,750 

6. Unc:ollecUble Revenues (1081 359 

7. N.t Opuatlng Revenues (11hru 5 Jes• 6} 1,601,012 1 ,594 ,192 

B. Plant Specific Operations Expense 359,353 370,400 

9. Plant Nonspecific Operations Expense {Exduding Dep111clatlon & Amortization) 52,261 55,722 

10. OePfBdation Expense 359,859 334',834 

11 . Amol1ization Expense 

12. Customer Operations Expense 73,591 79, 378 

13. Corporate Operations Expense 520,026 561,323 

14. Total Operating Expenaes (8 thru 13) 1,365 , 090 1,401,657 

15. Operating Income or Matgins (7 less 14) :235 , 92:.:1 192,535 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Fed~~n~llncoma Taxes 

19. Other Taxes 37 , 460 4.0,197 

20. Total Operating TaXN (17+18+19} 37. 460 40, ~ 

21. Net· Operating Income or Margins (15+16-20) 198,462 152, ;;. 

22. lntemst on Funded Debt 45,717 30,910 

23. Interest Expense • capital Leases 

24. other Interest Expense 19 3 

25. Allowance for Funds Used Dunng Conetrudlon 

28. TotAal Fixed Charge• (22+23+24-25) 45,736 38,913 

27. Nonoperating Net Income 6,252 (6 ; 3261 

28. Extraordinary Items 

29. Julisdlctlonal Differences 

30. Nonregulated Net Income 511, 66~ 136,175 

31. Total Net Income or Margin• (21+27+28+29+30-atS) 217 640 243·874 

32. Total Taxes Based· on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 2,134 1,917 

35. Dividends Decla111d (Comrrnm) 

36. Dividends Declared (Preferred} 

37. Other Debits Year-tO...Oatv 

38. TllNfers to Patronage capital 219,774 245,791 

39. Rtrbllned Earnings or Margins End-of.Partod !(31+33+34) - (35+36+37+38)) ~ . 0 

14(1. Patronage Capital Beginning-or-Year 2; 661, 2·97 · 2',800,715 

41. Transfars to Patronage capital - 219,774 . 245,791 

42. Patronage Capital CredHs ReUred 80,356 95 , 600 

43. Patronage Capital End-of·Y•ar (40+41-42) 2,800 , 715 2,950, 906 

44. Annual Debt Service Paymenl$ 190 , 927 
. . 

207 ; 292 

45. cash Ratio ((14+20-10-11) 1 7) 0.6513 0 . 6944 

46. Opera11ng Accrual Rallo ((14+20+26) 11} .• 0 .• 9046 O.Y 

47. TIER ((S1+26) / 2Q} . 5 . 7586' 7 . 2 .. .j 
48. DSCR [(31+26+10+11) f 441 3.264.3 ·2 . 97 9sl 

Page2 of6 



USDio-RUS BORROWER DESIGNATION 

0R0503 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD eNDED 

Dec.mber, 2012 

INSTRUCTIONS· See RUS ltdWt! 17.U.2 

Part C. SUBSCRIBER !ACCESS LINn RODTE MILE. lie HIGH SPEED DATA INFORMATION 
1.RATB Z. SUBSCRIBERS_fACCESS LINES) S. ROUTEMI~ 

EXCHANGE B-1 R.1 'BUstNESS RESIDENTIAL. TOTAL TOTAL FIBER 

Ill lb» (I) [Ill {C) 
(lncl~~ -fiber) 

fill 

Monitor 17.20 14.05 140 374 514 aa.oo 41.88 
MablleWIFal- 0 

Route Mil= 0.00 0.00 
OUI&Ide E nge ,..,.. 
Total I 140 374 614 118.00 41.88 

No. Exc:tle,_ 1 



VSOA-RUS BORROWER OESIGNAnON 

OR0503 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2012 

INSTRUCTJONS - S.. RVS BIAietln 1744-2 

Part C. SUBSCRIBER (ACCESS LINn ROtTJ'E MD,E. & IDGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Detalla on lAast E111M11alwo BFOlldband SeNice 
EXCHANGE No. Aecess Line& No Of Broadband NumbllrOI AdVerti•ed AdveniHd Pricll Per Morllh Standalone/P<:k; Typ.OI 

wtlhBB SID!cribll!'l Subi'Cib!ra o-nlolld Rate Upload Ttdlnology 
·~~~~ble lbl {c:) <~.r) Ralec~'f'ps) (f} (f) lal 

MonltDr 514 304 93 1,500 512 311.05 Package Fiber to IIlii 
Home 

TOVJI 514 304 



USDA-RUS BORROWEFl. DESIGNATION 

OPERAnNG REPORT FOR OR0503 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2012 

-''61RUCnoNS- &w RUS 8ullellll1744-2 

PARI' D. SYSTEM DATA 

I. No.l'llmll!onplo)'C'o .. 
3

12.No.Oih<rl!ooor1..,.... 
4

lJ. Squooc Nllc5 S......J ,J 4.- LiooCI per Sq.- Milo 

1 

I ). -bon per lt(>uoc Mile 
43 11.95 5.98 

F'ART E. TOU. DATA 

1. S\Udy Ami!IO COde{•) 2. Typee of Toll SfiUiemenls (Check one) 

w, lnlllrslale: D Avei'IGe Schedule lEI CostBa1'-
b. 

e. lnii'Uiak\1: D Averaoe Schedule ~ CostBuis 

d. 

e. 

I. 

g. 

h. 

t 

j. 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB loin Furu E~q~~tncled 0 

2. Olherlong-Term Loan Funds Expended 

3. Funds Elcpended Under RUS lnlerlm Approval 0 

4. Olh&r ShOrt-Term L.aan Funds Eltl)ended 

5. General Fund& Exllended 101t1er than lnlelim) 283,798 

~ Salva!led Materials 

COntributiOn In Aid 10 Conslruetlon 

8. Groa Addhlon& to Telecom. Plant (1 1111117) 283,798 

PART G, JNVEITIEIIT8 IN AFFIUA TED COMPANES 

CURRENT YEAR DATA CUMULAnVE DATA 

C..urulallvto eu. .... lative 

INVESTMENTS 1.-t lno;omooll..oA lnveslment h:Dmo!rll..bsll CUnant 

li'IIIYear ThlsY- ToO.Ie To Dale Baalce 

ill) ttJ . ~) (til t,J (fJ 

1. Investment In A!llllalad COinpanlel - Rural De 
~ Jnve&lmllnt In AffiJlalad Companies- Nonrural DewtlcJpmBnl 

Page 5 ore 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR OR0503 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2012 

PART H. CURRENT DEPRECIATION RATES 

Arc COI]IO"o!lion'J depreciation nrtc5 approved by tbe n:gula«<rY authority 
with jurilldiction over dlc provision of telephone scrvic:cll? (Clock tiiiC) [E) YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Land and support assets - Motor Vehicles 11.40% 

2. Land and support assets- Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets- Garage and other wor1< equipment n.aot 

5. Land and support assets - Buildings J.20% 

6. Land and support assets - Furniture and OffiCe eQuipment 15.40\ 

7. Land and support assets - General purpose computers lS.OOit 

8. Central Office Switching - Digital 12.00\ 

9. Central Office Switching - Analoa & Electro-mechanical 

10. Central OffK:e Switching - Operator Systems 

11. Central Office Transmission- Radio SYStems 

12. Central Office Transmission - Circuit equipment 10.60\ 

13. Information origination/termination- Station apparatus 

14. Information origination/termination- Customer premises wiring 

15. Information origination/termination - Large private branch exchanges 

16. Information originatlonl'termination - Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities- Underground cable~ Metal 4.60\" 

22. Cable and wire facilities - Underground cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 5.30t . 

24. Cable and wire facilities - Burled cable - Fiber 4.60t 

25. Cable and wire facilities - Conduit systems 2.00t 

26. cable and wire facilities - Other 

Page 6of6 



USOA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
ORD503 

PERIOD ENDED 
December, 201.2 

INSTRUCTIONS -See help In the on\1"' appllcallon. 

PARTI-STATSMENTOFCASHFLOWS 

1. .Beginning. Cash (Cash and Equlvalera plus RUS Construction Fund) 
CASH 1=LOWS FROM OPERATING ACTIVITIES 

2. Net Income 
Adjustmenta to Reoondle Net Income to Net Cash Provided by Activitie11 

3. Add: Depreciation 

4. Add: Amortization 
5, Other (Explain) 

Changes in accrued expenses 

Changes in Opereting Assets and uabllitles 

6. Decrease/(lncrease}ln Accounts Receivable 

7. Dea"easa/(lncreaaa) In Materials and lnwntory 

8. Decreasel(lncrease) in Prepayments and Deferred Charges 

9. Oeaeasel(lncrease) In Other Current Assets 

10. lncrease/(Dec:rease) In Accounts Payable 
11. lncrease/(Decrease) in Advance Billings & Payments 

12. lncraase/(Decrease)in Qlher Current Uabllllies 

13. Net Cash Provldedi(Used) by Opemlons 
CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncreasel(llea'ease) in Notes. Payable 

16. lncreasei(Decrease) in Customer 0eposi1s 

7. Net lncreasei(Decrease) In Long Term Debt (Including Current Maturities) 

18. Increase!( Decrease) in Other Uablntles & Deferred Credits 

19. lncraasef(D8C11111S8) In Capital Stock. Pakl-ln Cepltal, Membership Md Capital Certlflcatea & Other Capital 

20. Less: Payment of Dividends 
21. Less: Patronage Capital Credits Retired 
22. Other (Explain) 

Other financing activities 

23. Net Cash Provldedi(Uaad) by Financing ktlvltles 
CASH FLOWS FROM INVESTING ACT1YITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term lnvestmenls 

26. Other Noncurrent Assets & Jurisdictional Differences 

zr. Other (Explain) 
Purchases of property plant anli equipment 

28. Net Cash Provldadi(Used) by Investing Acdvttles 

29. Net lncreasei(Dacrease) In Cash 
30. Ending Cash 

620,388 

243,874 

334.834 

0 

(3,282) 

35,705 

(1,450) 

(988) 

(2Sl) 

(62,207) 

( 

{l,46l.) 

544,778 

c 
( 

(740) 

{168, 382) 

0 

268 
0 

(95,500) 

5, 741 

(258, 7l.3) 

191,573 

0 

0 

1·175, 37.1) 

(283' ?98) 

2,267 

•6;22, 65~ 

Re\rislon Date·2010 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR OROS03 
TELECOMMUNICATIONS BORROWERS 

INSTRUL,-IONS- See RUS Bulletin 1744-2 PF..RlOD ENDED 
Dccembet. 2012 

NOTES TO mE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 



' 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWF..R DESIGNATION 

ORD.SOJ 

PERiOD ENDED 
December, 2012 

CERTlftCATJON LOAN DEFAULT NOTES TO THE OPERATING REPORT fOR TELEOOMMUNICA.flONS BORROWERS 




