MONITOR

oopheralive
TELEPHONE coO.

October 9, 2013

Electronic Filing

Ms, Marlene H. Dortch

Office of Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90 & 11-42
Annual §54.313/54.422 Report of High-Cost and Low Income Recipient, Form 481
Dear Ms, Dortch;

Enclosed herein is the annual report for Monitor Cooperative Telephone Company, Study Area Code
532384 pursuant to §54.313/54.422 of the Commission's rules.

Please contact me with any questions at:

Phone: 503-634-2266
Email: gerif@monitorcoop.net

Sincerely,

Pl E/\axjo
Geri Fraijo '
General Manager/President
Monitor Cooperative Telephone Company

Attachment

Copies to:

Universal Service Administrative Company
Electronic Filing

Washington, DC 20036

Public Utility Commission
Electronic Filing

503-634-2266/Phone * 503-634-2900/Fax
15265 Woodburn-Monitor Rd. NE + Woodburn, OR 97071
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Contral Na. 3060-0986/0M8 Conitrol No. 3060-0819
Data Coll Form Iy 2013
<010> Study Area Code BazIee
<015> Study Area Name HONTLTOR: COOF ek
<020> Program Year 2014
<030> Contact Name: Persen USAC should contact Geri Fraijo
with questions about this data
<035> Contact Telephone Number: 503-634-2266
Number of the person identified in data line <030>
<039> Contact Email Address: gerifemonitorcoop.net
Email of the person identified in data line <030>
54.313 54.422
Completion | Complation
ANNUAL REPORTING FOR ALL CARRIERS Required llg ‘
{thed box when complete)
<100> Service Quality Improvement Reporting fcomplete attached worksheet] A NN,
<200> Outage Reporting (voice {complet attached worksheet) l v lﬂ |
<210> <-- check box if no outages to report
<300> Unfuffilled Service Requests (voice) L o |
<310> Detail on Attempts {voice) | | fattach descriptive document)
<320> Unfulfilled Service Requests {broadband) l 3 _ |
<330> Detalil on Attempts {broadband) | | fattach descriptive document)
<400> Number of Complaints per 1,000 customers {voice)
<410> Fixed 0.0
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed a.¢
<450> Mablie
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510> |s3z3840ms10 B fottach fptive d )
<600> Functionality in Emergency Situations {check to indicate certification)
<610> [52238407610 | {attached descriptive docurment)
<700> Company Price Offerings (voice)} {complete attached worksheat)
<710> Company Price Offerings {broadband) {complete attached worksheat)
<800> Operating Companles and Affiliates {complete attached worksheet}
<900> Tribal Land Offerings (Y/N)? O (if yes, compiste attached worksheet)
<1000> Voice Services Rate Comparabili {check to indicate certification}
<1010> I {attach descriptive document}
<1100> Terrestrial Backhaul (Y/N)? @ o {if not, check to indicate certification)
<1110> (complete attached worksheet}
<1200> Terms and Condition for Lifeline Customers (complete attached workshast]
Price Cap Carriers, Proceed to Additlonal mentation Wi
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers _
<2000> {check to indicate certification) | OO
<2005> fcomplete attached worksheet [ BANAAN
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet )
<3000> (check ta indicate certification) | \\“.“
<3005> (complata sttached worksheet) | Ry
10/08/2013
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(100) Service Quality improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
S . July2013 aE et ;
<010> Study Area Code 328l
<015> Study Area Name MONTTOR COOP THL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact  regarding this data Geri Fraijo
<035> Contact Telephone Number - Number of person identified in data line <030> 502-634-2266

<039> Contact Email Address - Email Address of person identified in data line <030> gerifemonitorcoop.net
<110> Has your company received its ETC certification from the FCC? {yes /no) Q @
If your answer to Line <110> is yes, do you have an existing §54.202(a} "5
<111> vyear plan" filed with the FCC? [yes / no) gg Q
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service,
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document (.pdf}
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets _D__
<114> Report how much universal service (U5F) support was received
<115> How (USF) was used to improve service quality
<116> How (USF)was used to improve service coverage | |
<117> How (USF) was used to improve service capacity Ej_
<118> Provide an explanation of network improvement targets not met —I

in the prior calendar year.

10/0842
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{200) Service Outage Reporting (Voice)

FCC Form 481

Data Collection Form OMB Control No  3060-0986/0MB Control No. 3060-0819
July 2013
<010> _ Study Area Code i
<D15>  Study Area Name MONITOR COOP TEL
<020>  Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Geri Fraijo
<035>  Contact Telephone Number - Number of person identified in data line <030> 503-634-2266 . -
<039> Contact Email Address - Email Address of person identified in data line <030> gerifamenitorcoop.net
<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Qutage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilitias Service Outage Affect Muttiple
Number Date Time Date Time Customers Affected| Total Number of Affected Dascription {Check Study Areas Service Qutage Preventative
Customers {Yes / No) all that apply) {Yes / Noj} Resolution Procedures
See-attached
worksheet—

10/08/2013
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{700} Price Offerings Including Vaice Rate Dats

FCC Form 481

At S

Data Collection Form S N ; ‘OMB Control No MMIDMBCOMNO 3060-0819
- ut -.. A e BV me N :
<010>  Study Area Code 532384
<015> Study Area Name MONLIOR COOP TET
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Geri Fraijs
<035> Contact Telephone Number - Number of person identified in data line <030> 503-634-226¢
<039> _ Contact Email Address - Email Address of person identified in data line <030> ge:ifemonitorcaop.net
<701> Residential Local Service Charge Effective Date 1/1/2012
<702> Single State-wide Residential Local Service Charge
O S T T e e e e S T e 7
<703> <al> U <l <a3> <l <h3» - 2 <b5s . : L
Resldentlul anal Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

-- See atthched worksheet

10/08/2013



FCC Fﬁim 481

{710) Broadband Price Offerings
Data Collection Form OME Control No  3060-0986/0MB Control No  3060-0819
iy 2013

<010> _ Study Area Code paaa0e

<015> Studv Area Name MONITOR COOP TEL

<020> Program Year 2014

<030> Contact Name - Pevson USAC should contact regarding this data Gerl Fraijo

<035> Contact Telephone Number - Number of persan identified in data line <030>  503-634-2266

<039> Contact Email Address - Email Address of person Identified in data line <030> gerifémonitorcoop.net

<7115 - an TR e 4:-:;‘-’ az B Ty Pt :tb' B 5. i e ebos A T RS <> AT -',--"'".. égj;mm R '&: "y ""T"'E"EE'“W T T “':‘;;"?W. L]

Broadband Service - Usage Allowance
State Regulated Dowmlnad Speed Broadband Service - | Usage Allowance | Action Taken When
State Exthange [ILEC) Resldential Rate Fees Total Rate and Fees {Mbps) Upload Speed {(Mbps) {GB} Limit Reached {sefect }
— Sep attached
Page 5
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(800) Operating Companies FCC Form 481 - e
Data Collection Form L OMB Control No. 3060-0986 /OMB Control No 3060-0B19 |

. i : July 2013 e o AR

<010> Study Area Code BI2IBA

<015> Study Area Name MON1TOR COOP 'TEL

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Geri Fraijo

<035> Contact Telephone Number - Number of person identified In data line <030> 503-634-2266

<039» Contact Emall Address - Email Address of person identified in data line <030> gerifémonitoraoop.net

<810> R ting Carrier Monitor Cooperative Telephoon Co

<811> Holding Company N/A

<812> Operating Company H/A

<813> e ".-'"-'::'.’.-‘-".f“!:}‘:"')’,‘.‘u?':;'-in—’"'%“"j.’,:'.‘.-"'(a’i, A T SR S P g R s e A ——z g e e S S PN T e e R TR L T

Affiliates SAC Doing Business As Company or Brand Designation
o Fe

104 3
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{900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July2013
<010> Study Area Code 632384
<015> Study Area Name MONITOR COOP TEL
<(20> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Gerl Fraijo
<035> Contact Telephone Number - Number of person identified in data line <030> 503-634-2266
<039> Contact Email Address - Email Address of person identified in data line <030> gerifemonitorcoop.net
<910> Tribal Land{s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document (.pdf}

If your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313{a}(9} includes:

Select
(Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions; ey

<922> Feasibility and sustainability planning;
<923> Marketing services in a culturally sensitive manner;
«<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

10/08/2013 Page7
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{1100) No Terrestrial Backhaul Reporting e FCC Form 481 - e e :
Data Collection Form ) e e gy OMB Control No 3060-0986/0OMB Control No. 3060-0819
: : ' : T - July 2013 o e
<010> Study Area Code 532384
<015> Study Area Name MONLTOR CUOQP TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Geri ¥Fraijo

<035> Contact Telephone Number - Number of person identified in data line <030>  503-634-2265
<039> Contact Email Address - Email Address of person identified in data line <030> gerifa@monitorcoop.net:

Please check this box to confirm no terrestrial backhaul
<1120> pptions exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> )
upstream within the supported area pursuant to § 54.313{G)
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{1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form 3 e July 2013
<010> Study Area Code 8323t
<015> Study Area Name WOHTTIVR. (COOR. TRL
<020> Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Geri Fraljo
<035> Contact Telephone Number - Number of person identified in data line <030>  503-634-226€
<039> Contact Email Address - Email Address of person identified in data line <030> serifémonitorcoop.nst
<1210> Terms & Conditions of Voice Telephony Lifeline Plans SIEImacEIAn0
Name of attached document {.pdf)
<1220>  Link to Public Website HTTP
“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,
contains the required information pursuant to §
54.422(a}{2) annual reporting for ETCs receiving low-income
support, carriers must annually report:
<1221> Information describing the terms and conditions of any voice \|
telephony service plans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan, ‘
<1223> Additional charges for toll calls, and rates for each such plan.

10/08/2013 Page 9
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FCC Form 481
OMB Control No WIOMB Conuol No 3060-0319
July 2013

<010>  Study Area Code 532184

<015>  Study Area Name MONIOR COOP TEL

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Geri Fraije

<035> Contact Telephone Number - Number of person identified in data line <030>  503-634-226¢
<039> Contact Email Address - Emall Address of person identified in data line <030>  gerifémocnitoruvoop.net

Ly e T T T T Ty Y I ey T T BRie s o ke TR T T T VT T e TR

CHECK the bnxes below to note compliance as a recipient of Incremental Connect America Phon I suppnrt, frozen ngh Cost suppnrt, High Cnst support to offset access charge mdumnns, and Connen America Phase II
support as set forth in 47 CFR § 54.313(b),{c),{d).{e} the information reported on this form and in the documents attached below Is accurate.

Incremental Connect America Phase | reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b){1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b){(2}}
Price Cap Carvier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Suppart Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrler Connect America ICC Support {47 CFR § 54.313(d}}
<2016> Certification Support Used to Build Broadband =
Connect America Phase Il Reporting {47 CFR § 54.313(e})
<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification
<2020> Please check the box to confirm that the attached PDF, on line 2021,

contains the required information pursuant to § 54.313 (e)(3)ii}, as a recipient
of CAF Phase |l support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

10/08,



{5000) Rate OF Returs Carries Additional Dotumentation
Data Callection Form

FOC Form 481
OMB Control No. 3060-0986/0MB Control No. 3050-0819
July 2013

<010>  Study Arsa Coda

532384

<015> _ Study Arsa Nama MONITOR COOP TEL

«020»

Program Year 2014

<030>

Contact Naime - Petson USAC should contact regarding this data Geri Fraljo

<035>  Contact Telephone Number - Number of person dentfied In data line <030> 503-634-2266

<039>

Contact Email Address - Email Address of person identified In data line <030> qerifémonitorccop.net

CHECK the boxes below ta note complience on its five year service quality plan {pursuant to 47 CFR § 54.202(2)} and, for privately held caniars,

(3010}

(3011)

13012}
(3013}
{3014}

{3015)
(2016)

(3017}
(3018)

(3019)
{3020}

(3021}

{3022)

(3023)
{3024)
{3025}
(3026}

E | with the fi il reporting reg forthin 47
hed below

CFR § 54.313(fN2). | furthar certify that the nformation reported on this form and Inthe

Pragress Report on 5 Yasr Plan

Milestone Certification {47 CFR § 54.313()(1){N} Name of Attached D Listing Required information
Please chack this box to confirm that the attached PDF, on line 3012,

Ins the required inf to § 54.313 {f){1}4ii), as a
recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor insttutions to which began providing
access to broadband service In the preceding calendar year.

Community Anchor Institutions {47 CFR § 54.313{f{1){i)} Name of Attached Document Listing Regquired Information
Is your company a Privately Held ROR Carrler {47 CFR § 54.313(0)(2)}
1f yas, doss your company {lle the RUS annual report
Pleasa check these bexes to confirm that the attached PDF, on line 3017,
the required information p to § 54.313(f){2} compliance
requires:
Electronic copy of their annual RUS reports {Operating Report for
Telecommunications Borrowers)

PDF of Balance Sheet, Income Statement and Statement of Cash Flows

I the response Is yes on line 3014, attach your company’s RUS annual
report and all required documentation Name of Attached Document Listing Required information

If the response is no on line 3014, Is your company audited ?

If the response is yes on line 3018, please chack the boxas balow to
condlrm your submission, on line 3026 pursuant to § 54.313(f){2), contains

Efther a copy of thelr audited financial statement; or [2} a financial repart
in a format bl to RUS O ing Report for Tels unication:
PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Management letter issued by the independent certified public accountant
that performed the company's financial audit.

If the responsa is no on line 3018, please check the boxes below

to confirm your submission, on line 3026 pursuant to § 54.313(f)(2),
contains:

Copy of thelr financlal statement which has been subject to review by an
independent certifled public accountant; or 2} a financil report in a
format comparable to RUS Oparating Report for Telecommunications
Borrowers,

Underlying Information suhjected to a review by an independent certiled
public accountant

Underlying informaticn subjected to an officer certification.

POF of Balance Sheet, Income Statement and Statement of Cash Flows
Attach the worksheet listing required information Name of Attachad Dy Listing d Inf: lon

L1

{Yas/No}
‘&3/No)

/]
- |

532384CR3017

[ divesma

-
-
.

o

10/08/2013
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Page 12

Certification - Reporting Carrier

e e e e e T O By A

Data Collection Form - .-, @ S B L ai it TR OMBControl No. 3060-0386/0MB Control No. 3060-0819
z g i il ; : July 2013
4
<010> Study Area Code 53238
<015> Stuay Area Name MONITOR CCOP TEL
<02¢> Program Year 2024

<080> Contact Name - Person USAC shauld contact regarding this data 8% Fraijo
<035> Contact Telephone Number - Number of person identified in data line <030> 5°3-634-22686

<038> Contact Email Address - Emaii Address of person identified In data line <030> 9er:f@menitorcocp.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

! certify that § am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

JNamenf Reporting Carrier;  “oFATOR COOP TEL

ignature of Authorized Officer;  CERILF1ED ONLINE Date  10/08/2313

Printed name of Authorized Officer: S°T1 Frai32

Title or position of Authorized Officer; O/ President

elephone number of Authorized Cffleer; 5536342266

Study Area Code of Reporting Carrier: Saied Filing Due Date for this form: 1%/15/2013

Persons wilifully making false statements on this form can be punished by fine or forfe'ture under the Communications Act of 1934, 47 L.5.C. §§ 502, 503{b}, or fine or Imprisonment
under Title 18 of the Unlted States Code, 18 L.5.C. § 10D1.

10/08/2013 Page 12
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Certification - Agent / Carrler FCC Form 481 ;
Data Collection Form OME Control No. 3060-0986/0MB Control No. 3060-0819
July 2013 ;
<010>  Study Area Code 53z38a
<015> _ Study Area Name MONITOR COOP TEL
<020> _ Program Yaar 2014
<030> Contact Name - Person USAC should contact regarding this data Geri Fraijo

<035> Contact Telephone Number - Number of person Identified in data line <030> 503-634-2266

<039>  Contact Email Address - Emall Address of person ldentifled in data line <030> gerif@monitorcoop.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrier

L] ceriify that {Name of Agent), is authorized to submit the Information reported on behalf of the reporting carrier. |
also cartify that | am an officer of the reporting my respongibilities Include ensuring the accuracy of the annual data reporfing requiraments provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the auth i agent Is

Printed name of Authorized Officar:

[Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfefture under the Communications Act of 1934, 47 U.5.C. §8 502, 503(b), or fine orimprisonment
under Title 18 of the United States Code, 18 U,5.C. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

@ data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, tha information reportad hersin Is accurate.

Name of Reporting Carrler:
INama of Autharizad Agant o Employee of Agant:
ISlgmtureof‘ F Agent or Employee of Agent: Date:
IPrInted name of Authorized Agent or Employee of Agent:
Title or position of Authorlzed Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Fillng Due Date for this farm:

lll,;l agent for the reporting carrier, certify that | am awthorized to submit the annual reports for universal service support recplents on behalf of the reposting carrler; | have provided

t Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine of Imprisonment under Title
18 of the Unfted States Code, 18 U.S.C. § 1001

Page 13
10v/0872013
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Monitor Cooperative Telephone Company compiles with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and the Federal Trade commission Red Flag rules to prevent
identity theft. A manual for each of those programs is in place and is part of the employee’s handbook.

Employee training is conducted annually and the new hires are instructed on the programs as required
by their job functions,

Monitor Cooperative Telephone Company complies with service standards of the State of Oregon as
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications Service
standards for Small Telecommunications Utilities.



Monitor Cooperative Telephone Company
Ability to Remain Functional in Emergency Situations
Backup Power
Monitor Cooperative Telephone Company has the following back-up power capabilities:

Switch: Stand alone Meta switch with a Kohler 80 Kw diesel (275-gallon tank) capabilities to run 64
hours with a 75% load.

Subscriber Carrier: Ten remote DLC sites backed up with portable generators.

Network Interface Devices ( NIDS)

Monitor Cooperative Telephone Company has 438 customers with metallic {copper) connections to the
Central Office and their NID’s are powered from the Central Office.

Monitor Cooperative Telephone Company has 76 customers with non-metallic (fiber- optic) connections
to the Central Office. These customers ‘ NIDS are battery powered in the case of emergency. The
batteries are rated to last 12 hours with no use and 8 hours with constant use.

Ability to reroute traffic around damaged facilities

Monitor Cooperative Telephone Company has built redundant facilities between its exchange and the
connection companies. This redundant facility is in the form of a SONET ring with alternate physical
facilities between Monitor Cooperative Telephene Company, Canby Telephone and Molalla Telephone,
its interconnection to the Public Switched Telephone Network.

Capability to manage traffic spikes resulting from emergency situations

Monitor Cooperative Telephone Company has 514 customers, switching capacity of 10,000
simultaneous calls, and transport capacity for 400 simultaneous calls. Monitor Cooperative Telephone
Company talks no responsibility for the capabilities of the interconnected networks to manage traffic
spikes resulting from emergency situations, but will continue its best efforts for its networks during such
events.
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Landline phone companies that reduce your manthly phone bill by S12,75:

Asotin ComSpan Molalia Oregon Tel. Corp. Roome Tel Com
Beaver Creek Eagle Monitor Oregonfidaho Scio Mutual
Canby Co-Op Frontier Monroe People’s St. Paul
CenturyLink Gervais Mt. Angel Pine Telophone  Stayton Co.
Clear Creek Haelix Nehalem Pioneer Warm Springs
Cofton Home/TDS North State Reliance Connects

P e

Wireless phone campanies that reduce your manthly phone bill by $12.75: '
L AT&T Mobility” in select areas Cricket Snake River PCS T-Mobile US Cellular J

“AT&T Mobility only offers the Oregon Lifeline benefit in select areas.
Call 1-800-377-9450 to determine if AT&T offers the Oregon Lifeline benefit in your coverage area.




54.313 Lifeline customers MOU and additional toll charges
Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced

monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling minutes. As
for toll, lifeline subscribers, similar to every Monitor subscriber, are free to choose their own toll usage

plans through IXCs that serve Monitor.
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BORROWER NAME
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

Monitor Cooperative Telephone Company

{Prepared with Audited Data)

TRUCTIONS-Submit report to RUS within 30 days after ¢lose of the period.
+ detailed instructions, see RUS Bulletin 1 744-2. Report in whale dollars unly,

PERIOD ENDING
December, 2012

BORROWER DESIGNATION
CROS03

to the best of our imowledge and belief.

CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accownts and other records of the syztem and reflect the sotus of the sysiem

ALL INSURANCE REQUIRED BY-T CFR PART 1788, CHAPTER XVIL RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7TCFR CHAPTER XVl

Al of the obligations under the RUS loan documenls

have been fulfiled in 2il malerial respects.

{Check 00 of the following)

[[] Thare has been a default in the fufilment of the obligationa
under lhe RUS loan documents. Sald defalit(s) is/are
spocifically described in the Telscom Operating Repon

geri Fraijoc 3/27/2013
DATE
PART A. BALANCE SHEET

BALANCE BALANCE BALANCE BALANCE
ASSETS PRIORYEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | £ND OF PERIOD
RRENT ASSETS TR S CURRENT LIABILITIES ¥ T
Cash and Equivalents 589,485 . Accounts Payable 74,382 12,175
Cash-RUS Construction Fund 30,903 . Notes Paygbie
Afiiates: . Acvercs Blings end Paymenis
8. Telecom, Actounts Racaivable Customer Deposits 3,830 3,150
b. Other Accounts Recoivable . Current Msl LT Debt 181,662 179,145
c. Notes Recelivable 30. Cawront Mat. LT Debt-Rur. Dev.
Non-Affiistas: 3 THLTN31. Cument Mat.-Caphal Leases
8. Telecom, Accounts Receivable 8,284 5 759032 ncome Taxes Accrued
Other Accounts Recelvable 138,125 104,941 WTMSW_!;N
o Notes Recelvable E Other Curreni Lisbllities 53,587 52,126
intarest and Dividends Recaivable —F Total Current Liabiities {25 thru 34) 313,523 246 sog
Materisl-Reguiatad 31,351 32, B41|LONG-TERM DEBT ARSI T R
Material-Nonregulated [§g Funded Debt-RUS Notes 503,518 “i'&“? 382
Prepaymenis 25,326 26,314 fs7. Funded Debt-RTB Notss 65,831 84,716
Other Current Assets 2,893 3,144 [38. Funded Debt-FFB Notes 38,961 25,974
Total Current Assets (1 Thru §) B26,407 795, 654 139, Funded Debi-Other
WCURRENT ASSETS ._Funded Debl-Rural Develop. Loan
Investmandt in Affillated Companies 1. Premiumn (Discount) on LT -Debi
8. Rural Development 42. Reaoquired Dabt
b. Nonmiral Develapment 43. Obligstions Urxler Capitgl Lease
Other lnvestments “t§44. Adv. From Afiiated Companies
a. Rural Development 45. Other Long-Term Deht (31,531}
b. Nonrural Development 20,456 20,456 }46. Total Long-Term Debt {36 thru 45) 612,410 446, 541
Nonreguizted Investments LIAB, & DEF, CREDITS N R
Other Nonourrent Assets 47, Other Long-Term Liabikies
Dsferred Charges 48. Other Defarred Credis
Jurisdictionsi Ditferances 49, Other Jurisdictional Differsnces
Tots! Noncurrent Assets (11 thru 16) 20,456 20, 456 §50. Totol Other Lisbitivs s Detarred Crods (47 fru 49) 0

ANT, PROPERTY, AND EQUIFMENT

Telecom, Plant-n-Service 7,429,537 7, 243 920]s1. Cap. Stock Outstand. & Subacribed
Property Held for Future Use !
Plant Under Construction 42,667
Pisnt Ad)., Nonop. Piant & Goodwill 11, 788} - 2,815 2.832]
Leas Accumulated Daprecistion 4,558,537 ; 2,857 ,3,108
Net Plant (18 thru 21 less 22) 2,885,455) 2,833,877|56. Patronage Capital Cradite 2,800,715 2,950,906
TOTAL ASSETS {10+17+23) |57. Retsined Eamings or Margins - o
fs8. Tota Equity (51 tnru 57) 2,806,387 2,956,846
) . TOTAL LIABILITIES AND EQUITY (35+48+50+58)
3,732,318] 3,649,987 : 3,732,318] 3,649,987
Total Equity = 81.01% % of Tota) Assets Page 1 ol




USDA-RUS BORROWER DESIGNATION

OR0O503
OPERATING REPORT FOR ’
. TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- See RUS Bulletin 1744-2 PReanb. EVAR

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

1. Local Network Servicas Revenues 184, 967 111,943

2. Network Access Services Revenues 1,332,162 1,395,784

3. Long Distance Network Services Revenues

4. Carrier Bllling and Collection Revenues 70,608 69,074

5. Miscellaneous Revenues 13,167 17,750

8. Uncollectible Revenues (108} 359

7. Net Operating Revenues (1 thru 5 less 6) 1,601,012 1,594,192

B. Plant Specific Operations Expense 359,353 370,400

8. Plant Nonspeciic Operations Expensa (Excluding Depreciation & Amortizaion) 52,261 55,722
10. Depreciation Expense 359, B59 334,834
11. Amoitization Expense
12. Customer Operations Expense 73,591 79,378
13. Corporate Operations Expense 520,026 561,323
14. Total Operating Expenses (8 thru 13) 1,365,090 1,401,657
15. Operating income or Margins (7 less 14) 235,922 192,535
16. Other Operating income and Expensas
17. State and Local Taxas
18. Federal income Taxes
19. Other Taxes 37,460 40,197
20. Total Operating Taxes (17+18+19) 37,460 4c,’
21. Net-Operating Income or Margins (15+16-20) 198,462 152,
22, Interest on Funded Debt i 48,717 28,910
23, Interest Expense - Capital Leases
24. Other Interest Expense 18 3
25. Allowance for Funds Used During Construction
28. Tofal Fixed Charges {22+23+24.25) 45,736 38,913
27. Nonoperating Net Income 6,252 (6,326)
28. Extraordinary ltems
29. Jursdictional Differances
30. Nonregulated Net Income 58,662 136,775
31. Total Net Income or Margins (21+27+28+29+30-26) 217,640 243,874
32. Total Taxes Based on Income
33, Retained Eamings or Margins Beginning-of-Year
34. Miscellaneous Credits Year-to-Date 2,134 1,517
35, Dividends Declared {Common)

36. Dividends Declared (Preferrad)

7. Other Debits Year-to-Date ; _
38. Transfers to Patronage Capital 218,774 245,751
39. Reteined Earnings or Margins Eng-of-Period [(31+33+34) - (35¢36+37+38)] _ 0 o]
40. Patronage Capital Beginning-of-Year - 2,661,297 . 2,800,715
41._Transfers to Patronage Capital - . 219,774 . 245,791
42. Petronage Capital Credits Retired 80,356 95, 600
43, Patronage Capital End-of-Year (40+41-42) 2,800,715 2,950,506
44. Annual Debt Service Payments 190,927 © . 207,292
45. MMLK14+2$1&11)IH 0.6513 D.6944
46. Operafing Accruat Ratio [{14+20+28) / 7} . 0.9046 Q.9
47, TIER {(31+26) / 28] ' 5.7586 Tod%
48, DSCR [(31+26+10+11)/ 44] 3.2643 -2.9795

 Page 2'0f 6




USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - Ses RUS Buftetin 1744-2

OR0503

PERIOD ENDED
Decamber, 2012

BORROWER DESIGNATION

_Part C, SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS {ACCESS LINES) 3. ROUTE MILES

EXCHANGE B-1 R "BUSINESS RESIDENTIAL TOTAL JoTAL FIBER

@ o o (o o | "E™ ]

Monttor 17.20] 14,08 120 374 514 86.00 41.80
[ MobileWirsless ol
Raute Milsa 0.00 0.00
Outside nge
Arga
Towl | 140} a74] 514 86.00 41.88

No. Exchal

1]




USDA-RUS

BORROWER DESIGNATION
ORO503
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIQD ENDED
Decamber, 2012
INSTRUCTIONS - See RUS Bullstin 1744-2
Part C. SUBSCRIBER (ACCESS LINE}. ROUTE MILE, & HIGH SPEED DATA INFORMATION
4. BROADBAND SERVICE
Detaiis on Least sive Broadband Service
EXCHANGE | No. Access Lines | No Of Broadband|  Number Of Advertised i Prica Per Month { Standalone/Pckg Type Of
with BB Subscribers Subscribers Downioad Rate Upicad Technology
avallable (Kbg!) Rale (Kbps)
{a) {b) e} {d) Ae) (1) (f) )]
Monitor 514 304 931 1,500 512 30.95) Packapge Fiber to the
Home
Tolal 514 304




USDA-RUS BORROWER DESIGNATION

. OPERATING REPORT FOR ORO503
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2012

STRUCTIONS- See RUS Bulietin 1744-2

PART D. SYSTEM DATA

1. No. Plum Employes 2. No. Other Linpluyees 3. Sepane Mikes Served 4. Access Lines per Squane Mile 5. Subsuribers per Roue Mil:
3 4 43 11.85 5,88

PART E. TOLL DATA

1. Swdy Ama 1D Godels) 2. Types of Tl Setilements (Check one)
interstats: [:I Average Schedula E Cost Basls

infrastata; D Average Schedule E Cost Basis

B p P o=

L

FR -0

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RT8, & FFB Loan Funds Expended o
. Other Long-Term Loan Funds Expented .
. Funds Expsnded Under RUS interim Approval 4]
4. Other Short-Term Loan Funds Expended
5. General Funds Expended (Othsr than Interim) 283,798
= Salvaged Matarials
Contribution in Ald to Construction
8. Gross Additions to Telecom. Plant {1 thru 7) 283,798
PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
Cumulptive Cumulstive
INVESTMENTS Investment income/Loss investment IncomellLoss Cument
This Year This Yoar Te Date To Date Balance
i m __feb 2] {a o
1. Investment in Afflliated Companles - Rural Deveiopment !
Invastment In Affillated Companies - Nonmural Development

PageSof 6




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR OROZ02
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check onc)

[

YES O w~o

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assets - Motor Vehicles

il.,

40%

l.and and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other wark equipment

11.

40%

Land and support assets - Bulldings

.20%

.40%

Land and support assets - General purpose computers

15.

0Ok

Central Office Switching - Digital

12.

oo%x

1

2

3

4
15
16. Landand support assets - Furniture and Office equipment
7

8

a

Central Office Switching - Analog & Electro-mechanical

10. Central Office Switching - Operator Systems

11. Central Office Transmission - Radio Systems

12. Cantral Office Transmission - Circuit equipment

10.

60%

13. Infarmation origination/termination - Station apparatus

14. Information originationftermination - Customer premises wiring

15. Information origination/termination - Large private branch exchanges

16._Information originationftermination - Public telephone terminal equipment

17._Information origination/termination - Other terminal equipment

18. Cable and wire facilities - Poles

19. Cable and wire facilities - Aerial cable - Metal

120. Cable and wire facilitles - Aerial cable ~ Fiber

_[21. Cable and wire facilities - Underground cable - Metal

.60%

22. Cable and wire facilities -~ Underground cable - Fiber

23. Cable and wire facilities - Buried cable - Metal

.30%

24. Cable and wire facilities - Buried cable - Fiber

.60%

25. Cable and wire facllities - Conduit systems

00%

26. Cable and wire facilities - Other

Page 6 of




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS — Saa help In the onlina application,

December, 2012

PART | ~ STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 620,388
CASH FLOWS FROM OPERATING ACTIVITIES
2.  Netincome 243,874
Adjustrments to Recancile Net income to Net Cash Provided by Operating Activities
3.  Add: Depreciation 134,834
4.  Add: Amortization a
& Other {Explain)
Changes in acecrued expenses (3,282)
Changes in Operating Assels end Liabilities
6. Decreasel{increase) in Accounts Receivable 35,70¢
7. Decrease/(increase) in Materials and Inventory (1,450)
8.  Decrease/(increase] in Prepayments and Deferred Charges (sag)
9.  Decrease/{Increasa) in Other Current Assets {251}
10. increase/(Decrease) in Accounts Payable {62,207)
11. Increase/{Decrasse) in Advance Billings & Payments <
12.  Increasel{Decrease) in Other Currert Liablfities {1,461}
13. Net Cash Provided/{Used) by Operations 544,778
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decreasef(increase) in Notes Receivabls r
15. increasef(Decrease) in Notes, Payable C
16. Increase/(Decrease) in Customer Deposits {740}
7. Net Increasef{Decrease) in Long Term Debt (including Cuirent Maturities) {168, 382)
* 18. Increase/{Decrease) in Other Liabilities & Deferred Credits o
19.  Increase/(Dacrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capltal 263
20. Less: Payment of Dividends ) - 0
21.  Less: Patronage Capital Credits Retired (95,500)
22.  Other (Explain)
Other financing activities
5,741
23.  Net Cash Providedi/(Used) by Financing Actlvities (258,713}
CASH FLOWS FROM INVESTING ACTIVITIES
" 24. Net Capital Expenditures (Property, Plard & Equipment) 191,573
25, Other Long-Temn Investments 0
26.  Other Noncument Assets & Jurisdictional Differences o
27.  Other (Explain}
Purchases of property plant and equipment
{475,371)
28. Net Cash Provided/{Used) by Investing Activities {283, 798)
29. Net Increasef{Dacreasge) In Cash 2,267
30.  Ending Cash - 622,658

Revigion Date 2010




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR ORO503
] TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
OR0503

| INSTRUCTIONS - See RUS Bulletin 1744-2

PERIOD ENDED
December, 2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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