ROOME TELECOMMUNICATIONS INC.\
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Date  QOct 15, 2013

Electronic Filing

Ms. Marlene H. Dortch

Office of Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re.  WC Docket No. 10-90 & 11-42
Annual §54.313/54 422 Report of High-Cost and Low Income Recipient, Form 481

Dear Ms. Dorich:

Enclosed herein is the annual report for Roome Telecommunications Inc, Study Area Code 532375
pursuant to §54.313/54.422 of the Commission's rules

3

Please contact me with any questions at: 541 369-2211 or joyce@rtinet.com

Sincerely,

Joyce Nelsen

Accountant “SINCE 1953"

Enclosure

Copies of Form to:

Universal Service Administrative Company
Electronic Filing

Washington, DC 20036

Public Utility Commission
Electronic Filing
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FOC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0985/0MB Control No. 3060-0819
Data Collection Form sy 2013
<010> Study Area Code 232375
<015> Study Area Name e S
<020> Program Year i
<030> Contact Name: Person USAC should contact Joyce Nelsen
with questions about thls data
<035> Contact Telephone Number: 541 369-2211
Number of the person identitied in data line <030>
<039> Contact Emzil Address: joyce@rtinet.con
Email ot the person identitied in data line <030>
Completion
ANNUAL REPORTING FOR ALL CARRIERS nem
ptck b when complete)
<100> Service Quality Improvement Reporting (complete attached worksheet] 7 Sy
<200> Outage Reporting (voice) {compiete attached worksheat)
<210> <~— check box if no outages to report
<300> Unfulfilled Service Requests (voice} L 0 |
<310> Detail on Attempts (voice) | (attach descriptive document)
<320> Unfulfilled Service Requests {broadband)
<330> Detail on Attempts {broadband) | (attach destripthvwe ducument)
<400> Number of Complaints per 1,000 customers {voice)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband}
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protectlon Rules Compliance {check to indicate certification) 4
<510> [saza7sorsie ] (attached descripth )
<600> Functionality in Emergency Situations {check to indicate certification] '
<610> |[5323750r610 ] (attached d i y 7
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband} (complete attached worksheet)
<800> Operating Companies and Affillates fcomplete attached worksheet)
<900> Tribal Land Offerings (Y/N)? Q @ {if yes, complete attached worksheet) v
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> | ] {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N}? @ O fifnot, check ta indicate certificntian)
<1110> (complete attached worksheet) Y
<1200> Terms and Condition for Lifeline Customers {compiete attached worksheet) % ¥
Price Cap Carriers, Proceed to Price C ditlonal Documen
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certifieation)
<2005> fcomplete sttached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005 {complete attached worksheet)
10/10/2013
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(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No 3060-0819
July 2013
<010>  Study Area Code e
<015> Study Area Name ROCME TELECOMM INC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Joyce Nelsen
<035> Contact Telephone Number - Number of person identified in data line <030> 541 369-2211
<039> Contact Email Address - Email Address of person identified in data line <030> Joyecedrtinet.com
<110> Has your company recefved its ETC certification from the FCC? (yes/no) o @
If your answer to Line <110> is yes, do you have an existing §54.202{(a) "5
<111> year plan” filed with the FCC? {yes/no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
«112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}{1}. If your company isa
CETC which only recelves frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets | |
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality | |
<116> How (USF)was used to improve service coverage : [ |
<117> How (USF} was used to improve service capacity :[_
<118> Provide an explanation of network improvement targets not met I [

in the prior calendar year.

1010/2013
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(200) Service Outage Reporting (Voice)

FCC Form 481

Data Collection Form OMB Control No 3060-0985/0MB Control No  3060-0819
July 2013
<010>  Study Area Code B2378
<015> Study Area Name ROOME TELECGMM INC
<020> _ Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Joyce Nelsen
<035> Contact Telephone Number - Number of person identified in data line <030> 541 365-2211
<039> Contact Email Address - Emall Address of person identified in data line <030> joyce®rtinet.com
<220> <a> <b1> <b2> <b3> <h4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Qutage Start | Outage End | Outage End Number of 911 Facllitles Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service OQutage Preventative
Customers {Yes / No) all that apply) {Yes / No) Resolution Procedures
See-attached
worksheet -

10/10/2013
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(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481

OMB Control No  3060-0986/0OMB Control No. 3060-0819

July 2013
<010>  Study Area Code s3T5
<(15>  Study Area Name ROOME TELECOMM INC
<020> Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data Joyce Nelsen
<035>  Contact Telephone Number - Number of person identified in data line <030> 541 369-2211
<039> _ Contact Emall Address - Email Address of person identified in data line <030> joyce®rtinet.com
<701> Residential Local Service Charge Effective Date 1/1/2013
<702> Single State-wide Residential Local Service Charge
sty “*""v"':am T R Aot "'?.'.". L, ; ’-E‘E‘L‘ e M8 BRSPS T oy s R
<703> S O D R R B 4> &
Rasudentlal Local Mandatory En‘ended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feé

-- See attached worksheet

10/M10/2013
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[t710) Broadband Price Offerings ECC Form 481
'Data Collection Form OMB Control No 3060-0986/0OMB Control No  3060-0819
July 2014
<010> Study Area Code S3373
<015> Study Area Name ROOME TELECOMM INC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Joyce Nelsen
<035> Contact Telephone Number - Number of person identified in data line <03p> 541 369-2211
<039> Contact Email Address - Email Address of person identified in data line <030> Joyce@rtinet.com
B RSP € = g » SRDIPR  o o K e T RO T o e SR L o IS o, e GO S . L. > ks A
. AR e R Y R S s e e s e D el el ST e e
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Actlon Taken When
State Exchange {ILEC) Resldential Rate Fees Total Rate and Fees {Mbps} Upload Speed {Mbps) {GB} Limit Reached {sefect }

-- Sep attached
waorksheet —-

Page 5
10/10/2943
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(800) Operating Companies ' ' ' FCC Form 481
Data Collection Form DMB Control No. 3060-0986/0MB Control No 3060-0819
July 2013
<010>  Study Area Code 32375
<015>  Study Area Name ROOME TELECOMM INC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Joyce Nelsen
<035> Contact Telephone Number - Number of person identified in data line <030> 541 36%-2211
<039> Contact Email Address - Email Address of person identified in data line <030> Joycegrtinet.com
<810> R eporting Carrier Roome Telecommunications Inc
<B811> Holding Company
<812> Operating Company
TR T S R A R L T R e e T R T TR T T T T AT R TG AT TR IR N T AT L - ——
<|13> TFF T TN 2l 'W"’: TEEUT '-r?z; TR tj"—-"r'fj BRIETIRITG T ad>
Affiliates SAC Doing Business As Company or Brand Designation

= 1=

10M0/2013 Page 6
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{900} Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0812
July 2013
<010> Study Area Code 532375
<015> Study Area Name ROGME TELECOMM INC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Joyce Nelsen
<035> Contact Telephone Number - Number of person identified in data line <030> 541 369-2211
<039> Contact Email Address - Email Address of person identified in data line <030> joyceertinet.com
<910> Tribal Land{s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document (.pdf}

If your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313{a){9] includes:

Select
{Yes,No,
NA)
<921> Needs assessment and deployment planning with a facus on Tribal
community anchor institutions;

<922> Feasibility and sustainability planning;
<923> Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way pracesses
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

10/10/2013
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(1200) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 532375
<015> Study Area Name ROOME TELECOMM INC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Joyce Nelsen

<035> Contact Telephone Number - Number of person identified in data line <030> 541 369-2211
<039> Contact Email Address - Email Address of person identified in data line <030> joyceertinet.com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

<1130>
upstream within the supported area pursuant to § 54.313(G)

10/10/2013 Page 8
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{1200} Terms and Condition for Lifeline Customiers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No 3060-0819
Data Collection Form . d - - July 2013

<010> Study Area Code 532375

<015> Study Area Name ROOME TELECOMM INC

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Joyce Nelsen

<035> Contact Telephone Number - Number of person identified in data line <030> 541 3§9-2211

<039> Contact Email Address - Email Address of person identified in data line <030>  Joyce@rtinet.com
<1210> Terms & Conditions of Voice Telephony Lifeline Plans S3ad7sariann
Name of attached document {.pdf)

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached PDF,

on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a){2) annual reporting for ETCs receiving low-income

support, carriers must annually report:
<1221> Information describing the terms and conditions of any voice [ v |

telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |
<1223> Additional charges for toll calls, and rates for each such plan.

10/10/2013 Page 9



(2000) Price Cap Carrier Additional Documentation FCC Form 481
OMB Control No  3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 532375
<015> _ Study Area Name ROOME TELECOMM INC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Joyce Nelsen

<035> Contact Telephone Number - Number of person identified in data line <030> 541 3s3-2211
<033>  Contact Email Address - Emall Address of person identified In data line <030>  joyce@rtinet.com

o e ass BT Y TR - TIPS o A0 £ o e b~ A o LT AT e Biot s A ko LAY Batee A B e o2 T T —
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phlse I support, frozen High Cost suppart, High Cost support to offset access charge reductions, and chmct Amerl:a Phase ll
support as set forth in 47 CFR § 54.313(b),(c),{d).{e) the Information reported on this form and in the documents attached below Is accurate,

incremental Connect America Phase | reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b}{1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2}}
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} i
<2016> Certification Support Used to Build Broadband
Connect America Phase il Reporting {47 CFR § 54.313{e)}
<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification
<2020> Please check the box to confirm that the attached PDF, on line 2021,

contalns the required information pursuant to & 54.313 {e)(3}ii), as a recipient
of CAF Phase |l support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year. )
<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

Page 10
10M10/2013



{3000) Rata OF Return Carvier Additional Documentation
Data Collection Form

FCC Form 481

OMB Contrel No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010>

Study Area Code 532376

<015>

Study Area Name RCOHE

TELECOMM INC

<020> Program Year 2014

<D30>

Contact Name - Person USAC should contact this data

WJ e Nelsen

<035> Contact Telephone Bumber - Number of person identified in data line <030> 541 369-2211

<039> _Contact Emall Address - Email Address of person identHfied In data line <030> joyce@rtinet.com

CHECK the boxes below to note compliance on [ts five year sarvice quality plan (pursuant to 47 CFR § 54.202{a))} and, for y held carriers,
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the d

(3010}

{aot1)

(3012)
(3013)
{3014)

(3015)
(3016)

{3017)
(3018)

(3019}
(3020)

{3021)

{3022)

(3023)
(3024)
{3025)
{2026}

Progress Report on 5 Year Plan

Milestone Certification {47 CFR § 54.313(f){1)(1}}
Please check this box to confirm that the attached PDF , on line 3012,

contains the required Information purstant to § 54.313 {f{{1)(1), as a
reciplent of CAF Phase Il support shall provide the number, names, and
addresses of community anchor Institutions to which began providing
aceess to broadband service in the preceding calendar year.

Community Anchor Institutions {47 CFR § 54.313(f)(1){H)}

Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f){2}}

If yes, does your campany file the RUS annual report

Please check these boxes to conffrm that the attached PDF, on line 3017,
contalns the required information pursuant to § 54.313{%){2} compliance
requires:

Electronk copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)

PDF of Balance Sheet, Income Statement and Statement of Cash Flows

If the response is yes on line 3014, sttach your company's RUS annual
report and all required decumentation
If the response is no on line 3014, Is your company audited?

If the response fs yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313{f}{2), contains

Efther a copy of their audited fi ial t; or (2} a fii report
[n a format comparable to RUS O Report for Tel I
PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Management Jetter issued by the Independent certified publi
that performed the company's financial audit.

If the response Is no on line 3018, please check the boxes below

to confirm your sub on line 3026 10 §54.313{7{2),
contains:

Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report In a
format comparable te RUS Operating Report for Telecommunications
Borrowers,

Underlying information subjected to a review by an independent certified
public accountant

Underlying information subjected to an officer certification.

PDF of Balance Shest, Income Statement and Staternent of Cash Flows

Attach the warksheet fisting required Information

with tha fi

| reporting requirements set forth In 47

Name of Attached Document Listing Required Information

Name of Attached Document Listing Required Information

Name of Attached Document Listing Required Information

Name of hed De Listing d Information

L1

L ) (ves/No)
[ |(Yes/No)

-

5323750r3017

L_J(Yes/No)

(-
-
O

1

Mo

10/10/2013
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Page 12

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
532375
<010> Study Area Code
<015>  Stucly Area Name ROCME TELECOMM INC
<020> Program Year 2014

<030> Contact Name - Person LISAC should contact regarding this data  JoYce Nelaen
<0355  Contact Telephone Number - Number of person identified in data line <030> 541 363-2211

<039 Contact Email Address - Email Address of person identified in data line <030> JoYyce@rtinet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

rl certify that | am an officer of the reporting carrier; my responsibifities Include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the Informatian reported on this form and in any attachments is accurate.

JN:me of Reporting Carrier: ROOME TELECOMM INC

ignature of Authorized Officer: EERFLEISDICHNANE Date

Printed name of Authorized Officer; “O¥CE NELSEX

[Title or position of Authorized Officer: RCSUUNTANT

elephone number of Authorized Officer; 541 365-2211

udy Area Code of Reporting Carrler: S3a315 Filing Due Date for this form: A0/1572013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

10/10/2013 Page 12



Page 13

Certification - Agent / Carrier z SRS
Data Collection Form OMB Control No. 3060-0986/OMB Control No 3060-0819
July 2013
<010>  Study Area Code 532375
<015> Study Area Name RCOME TELECOMM INC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Joyce Nelaen

<035> _Contact Telephone Number - Number of person identified In data line <030> 541 369-2211

<039> Contact Email Address - Email Address of person Identified in data line <030>  joyce@rtinet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Nama of Agent) Is authorized to submit the Informati ported on behalf of the reporting carrler. |

also certify that | am an officer of the reporting carrier; my respensibilities Include ensuring the accuracy of the annual data reporting requl provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Fﬂﬂsﬂﬂw Carrer:
Signature of Authorized Officer: Date:

Printed name of Authorized Officar:
Title or position of Authorized Officer:
elephone number of Authorized Officer;
udy Area Code of Reportlng Carrier: Fillng Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfefture under the Communications Act of 1934, 47 U.5.C. 5§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agant for the reporting carrier, certify that | am authorized to submilt the annual reports for universal service suppost reciplents on behalf of the reporting carrier; | have provided
Ithe data reparted hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the information reported hereln Is accurate.

Eame of Reporting Carrler:

ame of Authorlzed Agent or Employee of Agent:

|gnature of Authorized Agent or Employee of Agent: Date:
|Printed name of Authorized Agent or Employee of Agent:

itle or position of Authorized Agent or Employee of Agent

elephone number of Authorized Agent or Employee of Agent:

Study Area Cade of Reporting Carrler: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U,5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the Unlted 5tates Code, 18 U.5.C. § 1001,

Page 13
10/10/2013
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ROOME TELECOMMUNICATIONS INC
2013 Annual 54.313 Report of High-Cost Recipient

Form 481 line 500
Service Quality Standards & Consumer Protection Rules Compliance

54.313(a)(5) Satisfactions of Consumer Protection and Service Quality Standards
Voice

Consumer Protection

Roome Telecommunications Inc complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent identity theft. A manual for each of those programs is in place and is part of the
employees’ handbook. Employee training is conducted annually and new hires are instructed on
the programs as required by their job functions.

Service Quality Standards

Roome Telecommunications Inc complies with the service standards of the State of Oregon as
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications
Service Standards for Small Telecommunications Ultilities




ROOME TELECOMMUNICATIONS INC
2013 Annual 54.313 Report of High-Cost Recipient

Form 481 line 610

54.313(a)(6) Ability to Remain Functional in Emergency Situations

Back-up Power
Roome Telecommunications Inc has the following back-up power capabilities:
Switches — stand alone and/or host
Switch A- Onan Quitesite Generator Q5GCB 60KW with auto transfer, Diesel
fuel, 125 gallon tank. Will run for 24 hrs at full kw. We are currently running
about 45kw, so would run about 40 hours.

Batteries - GNB Absolyte ITP 1600 AH 48V Battery. Battery is rated to provide
200 amps for 8 hours to 1.75 VPC @ 77 degrees F.

Network Interface Devices (NIDs)
Roome Telecommunications Inc has 435 customers with metallic (copper)
connections to the Central Office and their NIDs are powered from the Central
Office.

Ability to reroute traffic around damaged facilities:

Roome Telecommunications Inc has built redundant facilities between its exchange and
CenturyLink. This redundant facility is in the form of fiber in which EAS traffic and possibly
other traffic can be rerouted depending on the location of the damage.

Capability to manage traffic spikes resulting from emergency situations

Roome Telecommunications Inc has 435 customers, switching capacity of 273 simultaneous
calls, and transport capacity for 273 simultaneous calls. Roome Telecommunications Inc takes
no responsibility for the capabilities of interconnected networks to manage traffic spikes
resulting from emergency situations, but will continue its best efforts for its networks during
such events.




PUC Or. No.6

2nd Revised Sheet No. 73
Cancels 1st Revised Sheet No. 73

LOCAL SERVICE

OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP) /LIFELINE

OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP} /LIFELINE
Pursuant to Chapter 290, Oregon Laws 1987, and Oregon Administrative Rule (OAR) Chapter
860, Division 33, the Oregon Telephone Assistance Program (OTAP) is the state counterpart

to the federal Lifeline program and is governed by Federal Communication Commission 47

Code of Federal Regulations Subpart E, 54. This state and federal government assistance
program provides qualifying low-income consumers with reduced maonthly charges for any

local residential service plan that includes voice telephony service. Eligible voice telephony
services must provide voice grade access ta the public switched network or its functional
equivalent, access to emergency services and toll limitation services,

Customers must meet the eligibility requirements for OTAP/Lifeline defined in OAR 860-033-0030.
OTAPI/Lifeline customers may voluntarily elect toll limitation service at no charge. OTAP/Lifeline
customers who subscribe to toll limitation service will not be required to pay a service deposit in
order to initiate OTAP/Lifeline service.

Billing will reflect that the OTAP/Lifeline credit or discount became effective on the date specified
by the Public Utility Commission of Oregon for each approved customer.

OTAP/Lifeline customers may not be charged the federal universal service fund fee or the monthly
number-portability charge as part of their local residential service plan that includes voice telephony
service.

OTAP/Lifeling customers may hot be charged the Access Recovery Charge or its equivalent.

The Residential Service Protection Fund surcharge must be charged to OTAP/Lifeline customers.

RECEIVED

JUL 12 2012
| .Uiflit;gr:g:"aﬂw_

e B i i

Advice No. 34

Issued: July 12, 2012 Effective: August |, 2012
Issued By: Roome Telecommunications Inc. By: Randal L. Roome

Title: President



3rd Revised Sheet No. 74
Canceling 2™ Revised Sheet No. 74

LOCAL SERVICE

OREGON TELEPHONE ASSISTANCE PROGRAM (LIFELINE OR OTAP)

OREGON TELEPHONE ASSISTANCE PROGRAM (LIFELINE OR OTAP) - (Continued)
The reductions to be applied to the residential one-party rate are as follows:

1: Basic Federal Lifeline Reduction:
a. Current $9.25

2. State Supported Reduction (OTAP) £3.50

The basic federal Lifeline support amount is applied to the End User Common Line charges
or equivalent. The remaining basic federal and OTAP support amount is applied to the
qualifying low-income customer’s charges for intrastate services.

(Continued)

BECEWET
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Jub 1w |
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Liitity Program
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couoonmn
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Advice No. 34
Issued July 12,2012 Effective __August 1, 2012
Issued By _Roome Telecommunications Inc. By __ Randal L. Ropme

Title President




Roome Telecommunications Inc has no limitations on minutes of use. The subscriber is free to
choose their own toll plan through offerings by toll carriers serving our area. Roome
Telecommunications Inc does not market nor bill for plans offered by toll carriers to Lifeline

subscribers.



According 1o lhe Faparnork Reduction Act of 1995, an agency may rot conduct or spomsr, wtammu net wumdn 1e3pend 10,3 ollection of inforrmtion ualess it displays 2 valid OMB conteol mavber The valid

OMH control numbsr far this information collection i 0572-0031, The tme required 1o complets this [ is d {0 avarage 3 hours per response, includng the time for reviewing instrucions,
searcheng existing dats sourges. gathering @d mmintdaing the duta needed, and completing and zeviewing the eallection of mformatlon,
USDA-RUS This whstes will be used By RIS lo review your finoncial niwtion. Your respense is requared by 7 US.C. 90) et g
anl, subject i fodderal kows and regulk dirsy: confidenivol tnfy will he treaied a9 eonfidenind
BORROWER NAME
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

Roome Telecommunications, Inc,

neve been fullled in all materal respacts.

[ A of the obigations under the RUS loan documents

DURING THE PERIUD COVERED BY THIS REPOR' PURSUANT TO PART 1788 OF TCFR CHAFTER XVl

(Check one of the folowing)

|'_‘} Trerg hag baen & detauli in the fulfiiment of the obligaions

under the RS Ioan documents. Said defawli(s) lafare
specifically descrined in he Telezom Oparating Repon

We hereby conify that the entries in thix report ure in accordunce with the acoounts and other vecords of the system and reflect the stutis of the spsiem

13 the best of owr knowledge and helief.

ALL INSURANCE REQUIRED BY 7 CFR PART 17858, CIIAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

INSTRUUTHONS-Suhait repurt to RUS within 30 deys gfler cloze of the period. PERIOD ENDING BORROWER DESIGNATION
Fur detatled e xee RUS Bidletin 1744=2. Report in whole deflars unty, Dacembar, 2012 ORD546
CERTIFICATION

RANDAL L ROOME 10/15/13
DATE |
PART A, BALANCE SHEET
BALANGE BALANCE BALANCE BALANCE
ASSETS PRICR YEAR ] END OF PERIOD LIABILITIES AND STOCKHDLDERS' EQUITY PRIOR YEAR | END OF PERICD
ICURRENT ASSETS o : CURRENT LIABILITIES
1, Cash and Equivelents 20,416 10, 90§25, Accaunis Payable 39,465 23,398
2. Cash-RUS Construction Fuad 4] 0128, Noles Payable
3. Affliales: L 27. Advance Billngs and Payments 28.966 27,469
&, Telecom, Accounts Recelvable 24,845 18,70%128. Customer Deposits 500 200
b. Other Accounts Receivabl 4,076,273 4,253,880}29. Curent Mat LT Debt 52,800 57,300
c. Notes Receivable 30. Cumani Mat. LT Debt-Rur. Dev,
4, Non-Afiliates: [31. Cument Mat.-Capital Leasas
a2 Telecom, Accounts Receivable 32. Income Taxes Accrued (3,876) {179}
b. Olhurmwmuahle 133, Other Taxes Acciued z,582 1,583
. Noles Receivable 34. Other Curent Liabilties <,885 50,944
5, Interest and Dividends Recsivable 35. Total Current Liabilities {25 thru 34) 134,292 185,715
6. Materal-Regulated LONG-TERM DEBT
7._Matarial-Nonregulated 50,110 29,340 {36, Funded Debl-RUS Noles 5C8, 554 44%,078
8. Prepaymanis 17,548 7, 179137, Funded Debt-RYE Notes
B. Other Currénl Assats {38. Funded Debl-FFB Notes
10, Total Current Assets {1 Thru 9} 4,189,192| 4,346,09838 Funded Debh-Other
rnoncunnsm ASSETS . . §40. Funded Debt-Rurul Develop. Loan >
11, Investmant in Affifatad Companies . 41, Premlum {Discount) on LT Debt
a. Rural Development 42, Raeacquired Debt
b. Nonmural Devalopment 43._Obligations Under Capital Lease
12, Qsher Investments 144, Adv. From Afilisled Companies
8. Rural Development 45._Other Long-Term Debt
b. Nonmrzal Development 72,223 74 ,247148. Total Long-Term Dobt (36 thru 45) 508,554 249,078
13, Nenregulatad Investmants 357,528 331,203 }OTHER LIAB. & DEF. CREDITS 2 , :
14. Other Noncurrent Asssts 47. Othes Lang-Tem Liabiitias 8,762 (55,204)
15, Defered Charges 48. Other Deferred Credils
16. Jursdictional Differences 49, Other Jurisdictional Differences
17, Total N t Assets (11 theu 16) 429,751 405, 450|50. Tolsl Other Usbilties end Deferred Credits (47 thrs 48) 8,762 (55,204}
PLANT, PROPERTY, AND EQUIPMENT L = R EQUITY -
18. Telecom, Plant-in-Service 6,523,056] 6,478, 025}51. Cap, Stock Qutstand. & Subscribed 23,166 23,166
19. Property Hek for Fulure Use 52, Additional Paid-in-Capital
20, Plant Undes Conslruction 74953, Treasury Stock
21. Plant Adj., Nonop. Plant & Goodwil |54. Membership and Cap. Certificates
22, Less Accumulated Depraciation 5,465,2471] 5,657, 361{55. Other Capital
|zs. Net Plant {18 thru 21 less 22) 1,057,585 821,413]56. Patronage Capllal Credits
24, TOTAL ASSETS [10+47+23) |§1. Retained Eamings or Margins 5,001,754| 4,989,208
lss. Total Equity (51 thru 57) 5,024 520] 5,012,372
. TOTAL LIABILITIES AND EQUITY {35+48+50+58)
5,676,528] 5,572,561 5,676,528| 5,572,961




USDA-RUS |BORROWER DESIGNATION

OPERATING REPORT FOR

CRO546

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS- See RUS Bulletin 1744-2

|PERIOD ENDING

Decembex,

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR
1. Local Network Services Revenues 228,578 209,213
2. Network Access Services Revenues 970, 440 766,689
3. Long Distance Network Services Revenues
4. Carrier Billing and Collection Revenues 45,729 44,880
5. Miscellaneous Revenues 17,613 17,744
6, Uncollectible Revenues 1,008 (625)
7. Net Operating Revenuas (1 thru 5 less 6) 1,261,352 1,039,151
8. Plant Specific Operations Expense 441,845 401,404
9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 80,636 81,560
10. Depreciation Expense 259,442 251, 830
11. Amortization Expense
12. Customer Operations Expense 72,046 76,080
13. Corporate Operations Expense 252,137 250,604
14, Total Operating Expenses (8 thru 13) 1,106,106 1,061,548
15, Operating Income or Margins (7 less 14) 155,246 (22,397%)
16. Other Operating Income and Expenses
17. State and Local Taxes 25,082 13,012
18. Federal Income Taxes 118,633 57,027
18. Other Taxes {45,474) (42,400)
20. Total Operating Taxes (17+418+19) 99,241 27,839
21. Net Operafing Income or Marging {(15+16-20) 56,008 {50,036)
22. Interest on Funded Debt 29,480 2§,811
23. Interest Expense - Capital Leases
24, Other Interest Expense 3 a
25. Allowance for Funds Used During Construction
28. Tofal Fixed Charges (22+23+24-25) 29,483 26,815
27. Nonoperating Net Income 118,057 109,063
28. Extraordinary ltems
29. Jurisdictional Differences
30. Nonregulated Net Income {82,511) (44, 760)
31. Total Nat Income or Margins (21+27428+29+30-268) 62,068  {12,548)
32. Tolal Taxes Based on Income .
33. Retained Eamings or Margins Beginning-of-Year 4,945 687 5,001, 754
34. Miscellanepus Credits Year-io-Dats
35, Dividends Declared (Common} 10,000
36. Dividands Declared {Prafarred)
37. Other Dablts Year-to-Date
38. Transfars to Palronage Capital
39. Retalned Eamings or Margins End-of-Perlod [(31+33+34) - {35+36+37+§)_]_ 5,001,755 4,989,206
40. Palronage Capital Beginning-of-Year
41. Transfers to Patronage Capital
42. Patronage Capital Credits Retired
43. Patronage Capital End-of-Year {40+41-42) [:] 0
44. Annual Debt Service Payments 81,788 81,788
45. Cash Ratio [(14420-10-11) / 7] 0.7499 0.8058
148. Operating Accrual Ratio [(14+20+26) / 7] 0.9790 1.0740
47. TIER [(31+26) / 26] 3.1052 €.5321
48. DSCR [(31+26+10+11) £ 44] 4.2915 3.2542




OPERATING REPORT FOR

USDA-RUS

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Buletin 1744-2

ORDG46

PERIOD ENDED
December, 2012

BORROWER DESIGNATION

Part C. SUBSCRIBER {ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES

2, SUBSCRIBERS {ACCESS LINES) 2. ROUTE MILES
EXCHANGE B . R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
{Inciuding fiber)
. N fo} (8) (b) fe) (&) )

50“;; 368 Halsey 20.00 15.00 207 228 435 115,00 24,00
MobileWireless [1]
Roule Mileage 000 0.00
Qutside Emanga
jArea
Total | 207| 228 435 115.00 21.00

No. Exchanges

1]




USDA-RUS

OPERATING REPORT FOR

INSTRUCTIONS - See RUS Bullatin 1744-2

TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
QR0546

PERIOD ENDED
Decamber, 2012

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service
EXCHANGE | No. Access Lines {No Of Broadband|  Numbar Of Advedised Advertised | Price Per Month | StandaloneiPeig Type Of
with BB Subgcribers Subseribers Dovmload Rate Upload Technology
available (Kb‘%s) Rate (Kbps)
(a) ®) te) { (&) o D (@)
341 360 Halsey 435 121 44256 256 25,00 BtandAlone DsL
R
Total 435 12t




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR PROSAG
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2012
INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

I No Mant Employess 2 Na Other Fmployees 3. Square Miles Served 4. Aecess Lines per Square Mile 3. Subseribers per Roule Mile
2 4 65 65.65 3.78
PART E. TOLL DATA
1, Study Area ID Code(s) 2. Types of Toll Seltiements (Check one)
a 532375 Interstate: D Average Schedule Cost Basis
t
c Intrastate: D Average Schedule E Cost Basis
q
L
£
¥
h
s
PART F. FUNDS INVESTED IN PLANT DURING YEAR
1. RUS, RTB, & FFB Loan Funds Expended
2. Other Long-Term Loan Funds Expended
3, Funds Expended Under RUS Interim Approval
4. Other Short-Term Loan Funds Expended
15. General Funds Expended (Other than Inferim) 14,868
|6, samaged Maerats
{7._Contribution in Aid to Construction
8. Gross Additions o Télecom. Plant (1 thra 7) 14,968
PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
Cumulati c
INVESTMENTS Investment Income/Loss Iy Ir 033 Cumrent
This Yoar This Year To Dae To Cate Balance
fazp ) fe) & fe? {¢2]
1. Invesiment in Afiliated Companies - Rural Davelopmeant
2. Invesiment m Affillated Companies - Nonnwal Development




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR ORO546

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporalion'’s depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephane services? (Check one)

YES O nwo

—

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assets - Motor Vehicles

11.40%

Land and support assets - Aircraft

Land and support assets - Special purpose vehicles

LR Ia b

Land and support assets - Garage and other work squipment

7.50%

Land and support asseis - Buildings

3.60%

g
28 1

Land and support assels - Furniture and Office eqguipment

B.20%

Land and support assets - General purpose computers

15.00%

Central Office Switching - Digital

6.30%

IS B

Central Office Switching - Analog & Electro-mechanical

-
o

. Central Office Switching - Operator Systems

=y
-

. Cenfral Office Transmission - Radio Systems

=
M

. Central Office Transmission - Circuit equipment

10.60%

=y
[

. Information origination/termination - Station apparatus

FrY
A

._Information erigination/termination - Custorner premises wiring

-
[+

. Information originationftermination - Large private branch exchanges

—
[+2]

. Information origination/termination - Public telephans terminal equipment

-
=]

. Information criginationftermination - Other terminal equipment

Py
o]

. Cable and wire facilities - Poles

-
w0

. Cable and wire facilities - Aerial cable - Metal

[*]
[~}

Cable and wire facilities - Aerial cable - Fiber

[*)
-

. Cable and wire facllities - Underground cable - Metal

N

Cable and wire facilities - Underground cable - Fiber

[*]
[

. Cable and wire facilities - Buried cable - Matal

5.30%

[¥]
P

. Cable and wire facilities - Buried cable - Fiber

4.60%

25.

Cable and wire facilities - Conduit syslems

26.

Cable and wire facilities - Other




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

OR0546

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS - See help in the online application.

December, 2012

PART | - STATEMENT OF CASH FLOWS

1.  Beginning Cash {Cash and Equivalents plus RUS Construction Fund} 20,416
GASH FLOWS FROM OPERATING ACTIVITIES
2. Netlncome (12,548)
Adjustments lo Reconcile Net income to Net Cash Provided by Operating Activities
3. Add: Depreciation 251, 890
4, Add: Amortization 0
5. Other (Explain)
non rey depreciation 26,508
Changes in Operating Assefs end Liabilities
6. Decreasel{increase) in Accounts Receivable (177,471}
7. Decrease/{Increase) in Materials and Inventory 7170
B. Decrease/{Increase) in Prepayments and Deferred Charges 10,36%
9.  Decreasef{increase) In Other Current Assets 0
10.  Increaself{Decrease} in Accounts Payable (10,067}
11, Increase/(Decrease) in Advance Billings & Payments {1,497}
12.  Increase/(Decrease) in Other Current Liablliies 36,059
13. Net Cash Provided/(Used) by Operations 124,013
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/{Increase) in Notes Receivable [
15.  Increasel{Decreage) in Notes Payable q
16.  increase/{Decrease) in Customer Deposifs {300)
17. _ Net Increase/(Decrease) in Long Term Debit (Including Current Maturities) (54,576}
18.  Increase/(Dacrease) in Other Liabilities & Deferred Credits {63,966)
18.  Increase/(Decrease) in Capital Stock, Pald-in Caplial, Membership and Capital Certificates & Other Capital o
20.  Less: Payment of Dividends 0
21.  Less: Patronage Capital Credits Retired ]
22.  Other (Explain)
23. Net Cash Provided/{Used) by Financing Activities (119, 242)
CASH FLOWS FROM INVESTING ACTIVITIES
24,  Net Capital Expenditures {Properly, Plant & Equipment) 44,282
25.  Other Long-Temn Investments 24,301
26,  Other Noncurrent Assets & Jurisdictional Differences ]
27.  Other (Explain)
retirements, misc bto balance
{82,730)
28. Net Cash Provided/(Used) by Investing Activities [14,187)
29, NetIncreasel/{Decrease) in Cash {9.426)
30. Ending Cash

10,950




