NORTH-STATE TELEPHONE CO.
&
[\/.4 One Telephone Drive
P. 0. Box 609
-6 Mt. Vernon, Oregon 87865
(541] 832-4411

October 9. 2013

Electronic Filing

Ms. Marlene H. Dortch

Office of Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90 & 11-42
Annual §54.313/54.422 Report of High-Cost and Low Income Recipient. Form 481
Dear Ms. Dortch:

Enclosed herein is the annual report for North-State Telephone Co., Study Area Code 532388
pursuant to §54.313/54.422 of the Commission's rules.

Please contact me with any questions at:

Phone: 541-932-4411
Email: dkluser{@ortelco.net

Sincerely.
;8 fi
Atiachment
Copies to:
Universal Service Administrative Company
Electronic Filing

Washington. DC 20036

Public Utility Commission
Electronic Filing



FEC Form 481
OME Control No. 3060-0986/0ME Cantrol #. 30600819

FCC Form 481 - Carrier Annual Reporting
fata Collection Form oy 2013

<010> Study Area Code il

BURid alkis [EL CO,

<015> Study Area Name

suin

<020> Program Year

<030> Contact Name: Person USAC shouid contact
with guestions about this dats

Delings Kluser

<035> Contact Telephone Number:
Number of the person identltied in data line <030>

541 532 443:

<039> Contact Email Address:
Email of the person identitled in data line <030>

dxluser@orielco,. net

ANNUAL REPORTING FOR ALL CARRIERS

54.318 54.422
Completion | Completion
Required | _Roquired

<100> Service Quality Improvement Reporting fcampletr attached worksheeat)
<200> Outage Reporting (voice) [complete attached worksheet)
<210> <— check box It no outages to report

<300> Unfulfilled Service Reguests (voice) { [ !

<310> Detail on Attempts [voice) | ! fattach deseripte document)
<320> Unfulfilled Service Requests (broadband) | 3 i

<330> Detail on Attempts (broadband} | | (ottach d document)
<400> Number of Complaints per 1,000 customers [voice)

<410> Fixed 0.¢

<420> Mabile

<430> Number of Complaints per 1,000 custometrs {broadband)

<440> Fixed 2.0

<4505 Mobiie

<500> Service Quality Standards & Consumer Protection Rules Compliance feheck ta indicate cernfication)
<510 [ 342388¢zE1d fottoched descriptive document)
<600> Functionality in Emergency Situations {check to indicate certfication)
<610> [2323e8c:€1n 1 {ortached descriptive document)
<700> Company Price Offerings (voice} {compiete attached worksheet)
<710> Company Price Offerings (broadband} feamptets attached worksheet)
<B00> Operating Companies and Affiliates {complete arached worksheet)

0®

<900> Tribal Land Offerings {Y/N)?
<1000> Voice Services Rate Comparability

{if yes, complete attached worksheet
{check to indicate certification}

c& bax when complete)
SNNNNY
l v | |

_&\\\\ N
‘k\'\\‘ﬁ

<1010> | | {attach descriptive document)
<1100> Terrestrial Backhaul [Y/N)? ® O Rty etock 3 e contiioitiont
<1110> [complete attoched worksheet)
<1200> Terms and Condition for Lifeline Customers feompleie ottached worksheet)
Price Cap Carriers, Proceed to Price ditional Docu
Including Rate-of-Return Corriers affilioted with Price Cap Local Exchange Carriers
<2000> {check to indicate certificotion)
<2005> fcomplete attached worksheet)
Rate of Return Carriers, Proceed to B
<3000> {check to indicote certification) v oy "‘
<3005> fcomplete artached worksheet) v

10/08/2013 page 1
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Page 2

{100} Service Quality Impraovement Reporting FCC Form 481
Pata Collection Form OMB Control No. 3060-0386/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code Fiede
<015>  Study Arez Name NORTH STATE TEL CO.
<020>  Program Year 2314
<030> Contact Name - Person USAC should contact regarding this data Ouilnda Kiuger
<035> Contact Telephone Number - Number of person identified in data line <D30> 541 937 4422
<039> Contact Email Address - Email Address of person identified in data line <030> sk.wacriortaioo.nes
<110>  Has your company received its ETC certification fram the FCC? {ves /no) O @
If your answer ta Line <110> is yes, do you have an existing §54.202(a} "S
<111> year plan" filed with the FCC? {yes/no) O @
IF your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202{a) "5 year plan" on file with the FCC, as it relates to your provisien of
voice telephony service.
<112> Attach Five-Year Service Quality Impravement Plan ar, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). if your companyisa
CETC which only receives frozen support, your progress report is only
raquired to address vaice tetephony service.
Name of Attached Document {.pdf}
Please check these boxes below to canfirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center leval or census black as appropriate.
<113> Maps detailing progress towards meeting plan targets _D__
<114> Repaort how much universal service (USF) support was recelved
<115> How (USF) was used to improve service quality
<116> How (USFlwas used ta improve service coverage | |
<117> How (U5F} was used to improve service capacity :r_
<118> Provide an explanation of network improvemnent targets not met | I

in the prior calendar year.

101082013
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Page3

{200) Service Outage Reporting {(Voice) FCC Form 481
Data Collection Form OMB Control No  3060-0986/0M8 Control No. 3060-0819
July 2013
<010> _ Study Area Code B33280
«015>  Study Area Name NOREH STATE TEL €.
<020>  Program Year 2614
<030>_ Contact Name - Person USAC shoutd contact regarding this data Pniads Eiise
<035> Contact Teleph Number - Number of person identified in data line <030> 341 332 4411
<038> Contact Email Address - Email Address of persan identified in data line <Q30> aklugezdortelza.nst
<220» <a> <bl1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Dd This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description [Check Study Areas Service Outage Preventative
€ s {Yes / No) ali that apply) {Yes / Ng) Resolution Procedures

10/08/2013
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{200} Price Offerings including Voice Rates Data FCC Farm 431
Data Collection Form OMB Contral No. 3060-0985/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code b32380
<015>  Study Area Name NORTH STATE IBL 00.
<020>  Program Year <aLd
<030> _Contact Name - Person USAC should contact regarding this data Lelindd Kivser
<035> Contact Telephone Number - Number of person identified in data line <030>  %4f )2 441t
<039>  Cantact Emait Address - Email Address of person identified in data line <030> whluscrdoreeloc.net
<701> Residential Local Service Charge Effective Date /153013
<702> Single State-wide Residential Local Service Charge
<703> <al> <3 <a3> <bi> <b2> <h3> <bd> bG5> <>
Residentlal Local Mandatory Extended Area
State Exchange (ILEC} SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Tatal per line Rates and Fees
-- See attached worksheet

10/08/2013
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Page 5

{710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control Mo 30600386 fOMB Control No. 3060-0819
Juby 2013

<010>  Study Area Code .

<015>  Study Area Name HURTH STECE TEL £0.
._<020>_ Program Year 0LY

<030> Contact Name - Person USAC should contact regarding this data Uelinds Xlaser

<035>  Contact Telephane Number - Number of person identified in data line <030> 41 942 411

<0Q39>  Contact Email Address - Emall Address of person identified in data line <030»  Jklusereazrecca.ret

<711> <3i> <alz bi> <b2> <> <di> <d2> <d3> <4

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State (ILEC} Residential Rate Fees Total Rate and Fees (Mbps) Upload Spead (Mbps) {GB) Limit Reached {sefect }

attached

—

10/08/2013
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Page 6

(800) Operating Companies FCC Form 481
Data Collection Form QM8 Control No  3060-0986/0MB Control No  3060-0819
July 2013
<010> _ Study Area Code »3:3348
<Q15> Study Area Name HORTS 3TATE TEL CJ.
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Uelitula KIdsnr
<035> Contact Telephone Number - Number of person identified in data line <030> %1 932 4411
<039> Contact Email Address - Email Address of person identified in data line <030> dklusersartelon.net
<810> Reporting Carrier : = relephone C
<811>  Holding Company HA
<B12> Operating Company HA
<813> <«al> <> <ad>
Affiliates SAC Doing Business As Company or Brand Designation

Page 6
10/08:2013



Page 7

{900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control Na  3050-0986/OMB Controf No. 3060-0819
Juty 2013
<010> Study Area Cade 32184
<015> Study Area Name HORTH STATE TFL 0.
<020> Program Year 1014
<030> Contact Name - Person USAC should contact regarding this data Lelinds Klaser
<035> Contact Telephone Number - Number of person identified in data line <030> 541 337 441
<039> Contact Email Address - Email Address of person identified in data line <030> urlusurvarreica.nes
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document {.pdf)

If your company serves Tribal lands, please select (Yes,Nao, NA) for

each these boxes to confirm the status described on the attached

POF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313{a){9) includes:

Select
(Yes,No,
NA)
<921> Needs assessment and deployment pianning with a focus on Tribal
community anchor institutions; m

<922> Feasibility and sustainability planning;
<923> Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Culturai Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

10/08/2013 Page 7



Page 8

{1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Farm OMB Contral No. 3060-0986/0MB Control No 3060-0819
luly 2013

STARB

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030>  Contact Name - Person USAC should contact regarding this data elinda Fluser
<035> Contact Telephone Number - Number of person identified in data line <030> =41 4s 4411
<039> Contact Email Address - Email Address of person identified in data line <030>  dxiuserdsrvaio. net

HORTH dTATE TEL <O,
2314

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> e
upstream within the supported area pursuant to § 54.313(G)

10/08/2013 Page 8



Page 9

{1200) Terms and Condition for Lifeline Customers FCC Form 481
tifeline OMB Control No. 3060-0986/0MB Contral No 3060-0819
Data Collection Form July 2013

<010>  Study Area Code

<015> Study Area Name NOWTH STATE TEL O0.
«<020> Program Year 4014
<030> Contact Name - Person USAC should contact regarding this data wglinda Aluses

<035> Contact Telephone Number - Number of person identified in data line <030>  5%- ¥2Z 4412
<Q39>  Contact Email Address - Email Address of persan identified in data line <030>  dkiusardoreel o nut

5323880ri222

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of attached document {.pdf)

<1220> Link 1o Public Website HTTPR ATER: /v pus. sLale, 90 us/Pa s/ 1SpI/otap. aspx

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant tc §

54.422(a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and conditions of any voice il « ||
telephony service plans offered to Lifeline subscribers,

<1222> Details an the number of minutes provided as part of the plan, I

<1223> Additional charges for toll calls, and rates for each such plan. @

10/08/2013 Page 9



Page 10

(2000} Price Cap Carvier Addtional Documentation FCC Form 481
Data Collection Form OMB Control No  3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 522 388
<Q15> Study Area Name NGRTH STATE TEL <O,
<020> Program Year 914
<030> Contact Name - Person USAC should contact regarding this data pDel. nea Fiiger

<035> Contact Telephone Number - Number of person identified in data line <030> 541 332 &4:
<039>  Contact Email Address - Email Address of person identified in data line <030>  dkiuaerdorie. fo.ner

CHECK the boxes below to nate compliance as a recpient of Incremental Connect America Phase 1 support, frozen High Cost suppart, High Cost sdﬁpnrt to offset access charge reductions, and Connect America Phase I
support as set forth in 47 CFR § 54.313(h),(c},{d),(e} the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2010> 2nd Year Certification (47 CFR § 54.313(b)1)}
<2011> 3rd Year Certification {47 CFR § 54.313{bj{2]]
Prica Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)}
<2012> 2013 Frozen Suppart Certification
<2013> 2014 Frozen Support Certification
<3014> 2015 Frozen Suppart Certification
<2015> 2016 and futurae Frozen Suppeort Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)}
<2016> Certification Support Used ta Build Broadband

Connect America Phase || Reporting {87 CFR § 54.313{e)}

<2017> 3rd year Broadband Service Certification

<2018> 5th year Broadband Service Certification

<2019 Interim Progress Certification

<2020> Please check the bax to confirm that the attached PDF , an line 2021,

0 0 IO ™

contains the required information pursuant to § 54.313 {e}{3)(i), as a recipient
of CAF Phase H support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
<2021> Interim Progress Community Anchar tnstitutions Name of Attached Document Listing Required Information

Page 10
10/08/2013



(3000} Ratw OF Return Carrer Adiitions Documentation

FCC Form 481

Data Collaskon Form OMBE Control No  3060-0986/0MB Control No  3060-0819
Suly 2013
—SOIG> Study Area Code i
<015> Study Area Name WCORTH TTATE TEL Q.
<020> _ Program Year 2014
<030> Contact Name - n«mmmumcgg thes data Belindes Klusex
<035» _ Contact Teisphone Number - Number of person identified in data linu <030>  §41 232 4410
039>  Contact Email Address - Email Address of persan ideptified in data line 030> dkluserfo:rslsa.ner
CHECK the baxes belaw to nate complisnee an its five year service quality plan (pursuant to 47 CFR § 54.202(a)) asd, for pai held carriers, with the fi [ veporting ¢ forthin 47

CFR § 54.323(92). ) further certify that the information reported on this form and in the &

hed below is

Progress Report on § Year Plan

2010) Milestone Certification {47 CFR § 54.313(1(1)(i)}
Please check thas bax to confien that the attacited PDF , on kne 3012,

Name of Attached Document Listing Required Informatien

containg the required information pursuant to § 54.313 {fj{1}bi]. asa

(3011}  cecipient of CAT Phase H support shall provide the numbar, names, 3nd
addresses of commnunity anchor institutions to which began prowding
access to broadband servica in the preceding calendar year,

(3012) Commupty Anchor Institutions {47 CFR § 54.313(f){1)i} Narme of Attacneg D Listing Required Inf

L

{3013) s your company A Privately Held ROR Carrier {47 CFR § 54.313(f)(2))
{3014]  if yes, does your company file the RUS anaual report

Please check these boxes to confirm that the attached PDF, on kne 3017,
€ontains the required information pursupns 1o § 54.313{1)(2] compliance
requires:

Electronic copy of their annual RUS reports {Operating Report lor

15
301) Telecommunications Barrowers)

(3016) PODF of Balance Sheat, Income Statement and Statement of Cash Flows

G0zl if the response is yes on line 3014, attach your company’s RUS anaual
report and all required documentation Nawg of Attached C Lisung Reguired Infarmation
{3018)  If the response is na on Ine 3014, Is your company audited?
If the respanse is yes on line 3018, please check the boxes betfow to
conkirm yaur submission, an line 3026 pursuant to § 54.313(f)(2), contains

(@019) Either a copy of their audited financal statement; or (2} 8 inancial report
In a format ble to RUS Of § Repart for Telec
130201 POF of Balance Sheet, Income Statement and Statement of Cash Flows

Management laiter ssued by the independent eertified public accountant

30.
(a0z1) that performaed the company’s financial audit.

If the respanse s no on line 3018, please check the boxes below

ta canfirm your submission, an ling 3026 pursuant vo § 54.313(f)(2],

contams:

Copy of thew financial statement which has been subject 1o rewew by an
d certified pubfic or 2 a financial reportin a

format camparable to RUS Operating Report for Telecommunications

Borrowers,

Underlying jected to a review by an independent certified

public accauntant

(3024)  Underlying ind B to an officer

{3022)

{3023)

{3025) PDF of Balance Sheet, Income Statement and Statement of Cash Flows
{3026)  Attach the worksheet listing requered information

-
ra ]

5342 38%ordgL?

[ Jtvesino)

0 0oao

mao

1010872013
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Page 11

Cantification S Repottine vl FCC Form 481
Data Collection Form OMB Control No. 3060-0886/0MB Control No. 3060-0819
Juiy 2013
<010>  Study Area Code e
<015>  Study Area Name BORTH STATE TEL CD.
<020> Program Year 04

<030>  Contact Name - Person USAC should contact regarding this gata  Psiinds Kluz=t

<0355 Contact Telephone Number - Number of persan identified in data line <030> 551 222 313
<039>  Contact Email Address - Email Address of person identified in data line <p3p> ‘lk1userdozteloo. et

1

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reparted for the Annuz| Reporting for CAF or Li Reciplents

1! certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requil far unh | service supp
Ipl and, ta the best of my knowledge, the Informatian reported on this form and in any attachments is accurate.
Name of Reporting Carrier; WORTH STATE TEL co.
ignature of Authorlzed Offizer: FERTIFIED OHLINE Date D/08/2014

Printed name of Authorized Officer; €1 2nda Rlusex

Title or position of Authorized Officer; Vi+¢~Fres, Mansqex

elephone number of Authorized OHicer: $41-822-4371

Study Area Code of Reporting Carrier: bried Filing Due Date for this form:
Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C 66 502, 503(b), or fine or imprisanment
under Title 18 of the United States Cade, 12 U.5.C. § 1001,

1071842013

10/08/2013 Page 12



Page 13

Centification - Agent / Carriar FCC Forrn 481
Dats Collection Farm OMB Control No. 3060-0986/0MB Control Ho  3060-0819
July 2013
<0il>  Study Arew Code faz8t
<D15>  Study Area Name RORTS STATE TEL «0.
<020> _ Program Year 2014

<D30> Contact Name - Person USAC should contact reEmlngthis data velinda Hiuser
<035>__Contact Telephane Number - Number of petson identified in data line <030> 541 230 444,
<039> _ Contact Email Address - Email Address of person identified in data line <030> _ dklusezBorin.vo.nes

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS AILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

| certify thal {Namae of Agent)__ is authori hlubmh&ulnhrmﬂhnnnnmdnnhduﬂnfﬁunpeﬁnguﬂiu ]
aiso cenify that | am an officar of the reporting camier; my ibliities Include ensuring the accuracy of the annual data reporting requl provided o the suthori:
sgent; and, to the best of my knowledge, the reports and dats provided fo ths suthorized sgent is accurate,

IName of Authorized Agent:
Name of Reporting Carrier:
Signature of Authorized Officer:

IPrInted name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authosized Officer:

JStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punithed by fine or forfe under the C Art of 1934, 47 U.5.C. §8 502, 503{b}, or finz or impnsonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Date:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrler

, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for unk i service il on behalf of the reporting carrler; | have provided
the data reported hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the lnhrmnﬂon reported herein is accurate.

Ii:me of Reporting Carrier:

IName of Autharized Agent or Emgloyee of Agent:

ent: Date:
Printed name of Authorized Agent or Employes of Agent:

itle or position of Authorized Agent or Employee of Agent

elephone number of Authorized Agent or Emploves of Agent:

Study Area Cade of Reporting Carrier: Filing Due Date for this farm:

Persons wilifully malking false statements on this form can be punished by fine or farf under the G fions Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Tile
18 of the United States Code, 18 US.C. § 1001

Page 13
10/08/2013
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{800) Operating Companies FCC Form 481
Data Collection Form OMB Contral No. 3060-0936/0MB Cantrol No  3060-0819
July 2013
<010>  Study Area Cade 43238n
<Q15>  Study Area Name NokIR STATE TE.L &0,
<020>  Program Year KPR
<030> Contact Name - Person USAC should contact regarding this data ceiinga Flsser
<035>  Contact Telephone Number - Number of person identified in data line <030 79+ Y32 4!
<039> Contact Email Address - Email Address of person Identified in data line <030>  deluswrdorteiiu.act
<810> Reporting Carrier Nozih~3rate Te.epione Ca
<811> Helding Campany A
<812> Operating Company Ha
<813> <al» <akr <ad>
Affiliates SAC Doing Business As Company or Brand Designation

North State Cablevision

North~State Cablevision

Skyline Telecom Ing 520481

Skyline Telecom Inc

10/08/2013



510
Service Quality Standards & Consumer Protection Rules Compliance

Study Area Code 532388

Study Area Name NORTH-STATE TELEPHONE CO

Program Year 2014

Contact Name DELINDA KLUSER

Contact Telephone Number 541 932 4411

Contact E-Mail Address dkluser@ortelco.net
Consumer Protection

North-State Telephone Co. complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent identity theft. A manual for each of those programs is in place and is part of the
employees’ handbook. Employee training is conducted annually and new hires are instructed on
the programs as required by their job functions.

Service Quality Standards

North-State Telephone Co. complies with the service standards of the State of Oregon as
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications
Service Standards for Small Telecommunications Utilities.




600

FUNCTIONALITY IN EMERGENCY SITUATIONS

Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact E-Mall Address

Exchang Site Name

Dufur Dufur CO

Dufue Dufur Valley Calix 0DC-1000
Dufur Dufur Valley Calix ODC-1000
Dufur Adtran

Dufur Adtran

Dufur Adtran

Dufur Adtran

532388

NORTH-STATE TELEPHONE CO
2014

DELINDA KLUSER
5419324411
diluser@ortelco.net
Battery Ah  Est Battery life
170 Ah 11hrs

170 Ah 15 hrs

170 Ah 15hrs

50 Ah 7 hrs

50 Ah Thrs

50 Ah This

50 Ah 7 hrs

Backup Pwr
Generator

N/A

N/A

N/A

N/A

N/A

N/A

Fuel Type
Propane
N/A

N/A

N7A

N/A

N/A

N/A

Capacity
250 gal
N/A

N/A

N/A

N/A

N/A

N/A

Est Rup Time
100 hrs

N/A

N/A

N/A

N/A

N/A

N/A

Notes



1200

Terms and Conditions for Lifeline
Customers

Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact E-Mail Address

532388

NORTH-STATE TELEPHONE CO
2014

DELINDA KLUSER
541923441
dkluser@ortelco.net

54,313 Lifeline customers MOU and additional toll charges

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling
minutes, As for toll, lifeline subscribers, similar to every North-State Telephone subscriber, are
free to choose their own toll usage plans through IXCs that serve North-State Telephone Co.
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PART A, BALANCE SHEET
BALANCE BALANCE HALANCE BALANCE
ASSETS m YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | END OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES
1_GCash ard Equwalents 2,206,558] 2,588, 387025 Accounts Payable 25.. 705 4%, 501
2 _Cast-RUS Constnuction Funa }28  Notes Payabls
5 Afilales, {27, Advance Bilings and Paymants 30, DED 37, L3
a Teleoam, Accounts Recaivable 39,544 28.737]28_Customer Depoaits 1,975 1,450
b (uner Accounts Recewable 5,155 Z, 58411_9. Current Mat. L71 Deln 337,784 186 24
t_Notps Rechivabia —jaa Currani Mat. L/T Debt-Rur. Dav.
4 Won-Atfhates {31, Current Mat.-Copnal Leasos
a 'Jalecoin, Accounts Recewable 32, income Tawes Accrued 64, 648
b i Accounts Recewable 18§, 324 171, 375833 Omer Taxes Acciied
© Nntex Race vable 90,540 38, 940134, Other Cument Liatuil
5 inlurest and Divid Ri bl 4,080 7, 00HJ35. Total Current Linbilities (28 thru 34) #81,504 732,832
I _Matenai.Regulstad LONG-TERM DEBY
7 MateraLNorieguiated 35 _Funoed DepLRUS Notes 7,245,423) 7,87., .7
8 _Papayinarty 57,368 3, 25€137 Funded Deni-RTE Notes
4 Dher Lurrent Assols 38 _Funded Debt-FFE Notes
10. Tctal Currant Assets {1 Thru 8) 2,648,633 ©,510,252(38 Funded Debl-Other
NONCURRENT ASSETS 40 Fundged Denl-Rual Develop [oan
1! investment i Attdlatec Cor |41, Premium (D jen LT Dabt
& Rural Davelopment 1,377,643] 1,8€9,4%004y Reacquied Dett
b Nenmurat Developtrent 228,828 365, 025143, Ookgations Under Capda Loase 142,356 A28, 420
12 Cther invesiments 44 Adv. From Affliated Companies
@ _Hural Developnent 45. Oitver Long-Term Dabt 520,704 490, 644
B Nonral Development 11,9C9 11, GE08E, Tn!l_l_onﬂelmbthl{“ihwll) ¥,€0L,268 $,591, %432
L3} Aontegulated lvestments OTHER LIAB. & DEF, CREDITS
'R Gihes Honcurrent Assels 47 Qther Long-Tenn L rail #74 774
15 _Delaneu Charges 48 Other Deferred Credils 1,226,808 5,120,703
18 Junsthclipnal Differences 49 Other Junsdctivna: Diferences
37 Totat Noncument Asssts (11 thru 16) 1,617,473 1.845,525050 Tom Oher Liatees and Detered Cracds 147 theu 49; 5, 017.203] 3,12z, 483
PLANT, PROPERTY, AND EQUIPMENT EQUITY
., Talgom, Plantin Semice 11,802.590] 11,817 277151 Cap Stock Oulstand & Subsenbed A48, 95 2, GRS
1t Propenty Held for Future Use |52 adavons! Paign Cepta L1380 3,338
0 Frat Under Constuchon 53 Treasury Stock (1,327,830; |02, 347, 6500
21 frant Ady. Nenop Plant & Goodwil 24 Memberstwp snd Cap Cerlificates
22 | o8 Autumulaled Depreciaton 3,142,043] 3,565,559455. Oiner Capial
23. Net Plant {18 thru 21 leas 22) 5.6€0,950 B,247,71E[56 Patonage Capisl Creats
24, TOTAL ASSETS (10+17423) [57. Retained Earrungs or Margins 2,538, 2:22] 2 gr4 pog
58. Yozl Equhy {51 thru 57) 2,393, 463] 2,557 ES¢
59. TOTAL LIABILITIES AND EQUFTY (36+45+50+B8)
L. 806,454] 13,402, 635 32,906,405 13,002,840

Tola! Enuty = 22.75% % o° Total Assets
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

ROS3Z

INSTRUCTIONS- See RUS Bufletn 1744-2

PERIOD ENDING

Decenmbey, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR
1 iocal Network Services Revenues 147,814
2 Nelwork Access Senvices Revenues L0477
3 Long Distance Network Services Revenusas
4. Cairier Biling and Coilection Revenues 3,045 35 8
5. Whsceilaneous Revenues 29,653 e OTE
& Uncollectible Revenues (S Sk
7. uemperiln_g Revenues (1 thru § less 68) 2,850,748 U ARE . 44
§ Plant Spacific Operalions Expanse 153, 847 T k™t
9 Plant Nonspecific Dperations Expense (Excluding Depreciation & Amortizafion) £, 614 b6, 182
10 Depreciation Expense 42%, 565 427, i
11 Amortization Expense
12 Cusiomer Operations Expense 26,014 P3,10%
13 Corporate Operations Expense 3056, 505 267 49
14. Total Operating Expenses (8 thru 13) 1,624,788 O, LY T
15  Operating Income or Margins (7 less 14) 1,205, %% CO e
16 Other Operating income and Expenses 2 -d PEL
17 State and Local Taxes 4" L8 T, B
i8. Federal Income Taxes 224,373C 257, DB
19. Othes Taxes 146,819 L3k 322
20. Total Operating Taxes (17+18+18) 4u, 1lce 466,048
21. Met Operating Income or Margins (15+16-20) 64,917 i1, EAA
22, inmerest on Funded Debt 424,50 408 £82
23. Inlerest Expense - Capital Leases
4. Other interest Expense
25, Allowance for Funds Used During Construction
26, Tolal Fixed Charges (22+2)+24-25) 424,501 0,873
127 Nonoperating Net Income 7%, 204 PR
26 Extraordinary ltems
29, Junisdictional Differences
30  Nonreguiated Nel Income {137,803} ivi.se®
131. Total Net Income or Margins {21+27+28+29+30-26) 558,738 ina. 4%
32. Tota: Taxes Based on Income 24,53 SRR
33  Relained Earnings o Margins Beginning-ol-Year 2.685,47% Py
34 Miscellaneous Credits Year-to-Date &5 i
35 Diwvidendgs Declared {Common)
36, Dwidands Daclared {Prefered)
37 Other Deoits Year-to-Date
128 Transfers lo Patronage Capilal
39. Retained Earnings or Margins End-of-Pariad [(31+33+34) - (35+36+37438)) 4,5%5,312 L,553. 670
40 Palronage Caprtal Beginning-of-Year
41 Transfers to Patronage Capilal
42 Patronage Capital Credits Retired
43, Patronage Gapital End-of-Year (40+41-42) £ e
44. Annual Dabt Service Paymenis FE2, 585 7%, 2kl
45, Cash Ratio |(14+20-10-11)/7] i £.42L7 a0, 45TE
46 Operating Accrual Ratio {{14+20+26) ! 7] [ T #5512
47 TIER [{31+26) / 26] 2.,200% 1.8208
148 DSCTR [(371+26+30+11) ) 44] 17987 L.Ehan




USDE-RUS BORROWER DESIGNATION
GROBLS
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Lecewbsr 204
INSTRUCTIONS — See nelp ir the onune apphication.

PART | ~ STATEMENT OF CASH FLOWS

1. Beginring Cash [Cash and Equivalents plus RUS Construction Fund) R Ty
CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Income Ind, Ay
Adjustments to Reconcde Net income to Net Cash Provided by Operating Actvities
3 Add. Depreciation i, 8
4 Add: Amprization
5 Other (Expiair)
Tacorme Tax bay/lnterest Receivatle se
Changes i1 Operating Asseis and Lisbiities
6 Decreasel(incraase) N Accounis Receivabie k. 336
7. Decieasel{ncrease) in Malenals and Inventory 9
8 Decreasei(increase) in Prepayments and Deferred Charges p4,2iz
<] Decreasel{intrease) in Other Current Assels o
10 increaser(Decraase) m Accounts Payabie "1, 204,
11.  inciease/(Decrease) in Advance Bilings & Payments . Edn
12 increasefilecrease) in Othar Current Liabilies ¢
13.  Net Cash Provided/{Used) by Operations dLE, Bes
CASH FLOWS FROM FINANCING ACTIVITIES
14 Decreasci{increase) n Noles Receivable u
18  Increase/{Decrease) in Nolgs Payable ¢
16.  Increasel/(Decrease} in Customer Ceposits iy
17 Net ncrsasef(Decrease) in Long Term Debt {including Surrent Malunties) 1398, 4040
18.  increase!(Decreasa) in Other Lisbiliies & Deferred Credils i, 5
19.  iIncrease/|Decrease) :n Capital Stock, Paid-n Capital, Membership 2nd Capilal Certificates & Other Capilal a
20 Less. Fayrment of Dividends 2
21 iess Patronage Capttal Credils Retireg G
22 Oithe (Expizim
23.  Net Cash Provided/{Used) by Financing Activities favd, MHE
CASH FLOWS FROM INVESTING ACTIVITIES
¢4, Wt Capilal Expenditures (Property. Planl & Equipment) i, 287
25 Otner Long-Temm Invesiments {208, w44
26 Other Noncurrent Assets & Jurisdiclional Differences g
27 Cther (Fxplaing
28.  Net Cash Provided/[Usad) by Investing Activities A5 .03
28, Net Increasef/{Decrease) in Cash 8., 38y
30, Ending Cash . 5Ee, 387

Reviston Date 2010




NORTH STATE TELEPHONE COMPANY
RUS MANAGEMENT LETTER

DECEMBER 31, 2012 AND 2011
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INDEPENDENT AUDITOR’S MANAGEMENT LETTER FOR TELECOMMUNICATIONS
BORROWERS

February 22, 2013

Board of Directors
North State Telephone Company
Mt. Vernon. Oregon

We have audited the financial statements of North State Telephone Company for the years ended
December 31, 2012 and 2011, and have issued our report thereon dated February 22, 2013. We
conducted our audits in accordance with generally accepted auditing standards, the standards
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller
General of the United States, and 7 CFR part 1773, Policy on Audits of Rural Utility Services (RUS)
Borrowers. Those standards require that we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are free of material misstatement.

In planning and performing our audits of the financial statements of North State Telephone Company
for the years ended December 31, 2012 and 2011, we considered ils internal control over financial
reporting in order to determine our auditing procedures for the purpose of expressing an opinion on the
financial statements and not to provide assurance on the internal control over financial reporting,

A description of the responsibility of management for establishing and maintaining the internal control
over financial reporting and the objectives of and inherent limitations in such control is set forth in our
independent auditor’s report on internal control over financial reporting and on compliance dated
February 22, 2013, and should be read in conjunction with this report.

Our consideration of the internal control over financial reporting would not necessarily disclose all
matters in the internal control over financial reporting that might be material weaknesses. A material
weakness is a significant deficiency, or combination of significant deficiencies, in which ihe design or
operation of one or more of the internal control components does not reduce to a relatively low level
the risk that misstatements in amounts that would be material in relation to the financial stateinents
being audited may occur and not be prevented or detected within a timely period by employees in the
normal course of performing their assigned functions. We noted no matters involving the internal
control over financial reporting that we consider 1o be material weaknesses.

Section 1773.33 requires comments on specific aspects of the internal control over financial reporting,
compliance with specific RUS loan and security instrument provisions, and other additional matters.
We have grouped our comments accordingly. In addition to obtaining reasonable assurance about
whether the financial statements are free from material misstatements, at your request, we performed

P BES AVENLL, BINTE A
M TERRATS UTAH B340 » i 393 Rely



tests of specific aspects of the internal control over financial reporting, of compliance with specific
RUS loan and security instrument provisions, and of additional matters. The specific aspects of the
internal control over financial reporting, compliance with specific RUS loan and security instrument
provisions, and additional matters tested include, among other things, the accounting procedures and
records, materials control. compliance with specific RUS loan and security instrument provisions set
forth in 7 CFR 1773.33 (e)(2), and rclated party transactions and investments. In addition, our audits
of the financial statements aiso inciuded the procedures specified in 7 CFR 1773.38 - 45. Our
objective was not to provide an opinion on these specific aspects of the internal control over financial
reporting, compliance with specific RUS loan and security instrument provisions, or additional
matters, and accordingly, we express no opinion thereon.

No reports other than our independent auditor’s report and our independent auditor’s report on internal
control over financial reporting and on compliance, all dated Febmary 22, 2013, or summary of
recommendations related to our audits have been furnished to management.

Our comments on specific aspects of the internal control over financial reporting, compliance with
specific RUS loan and security instrument provisions. and other additional matters as required by 7

CFR 1773.33 are presented below.

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE INTERNAL CONTROL OVER
FINANCIAL REPORTING

We noted no matters regarding North State Telephone Company’s internal control over financial
reporting and its operation that we consider to be a material weakness as previously defined with

respect {o:
= The accounting procedures and records;

* The process for accumulating and recording labor, material, and overhead costs, and the
distribution of these costs to construction, retirement, and maintenance or other expense accounts;

and

# The materials control.

COMMENTS ON COMPLIANCE WITH SPECIFIC RUS LOAN AND SECURITY INSTRUMENT
PROVISIONS

Management’s responsibility for compliance with laws, regulations, contracts, and grants is set forth in
our independent auditor's report on compliance and on internal control over financial reporting dated
February 22, 2013, and should be read in conjunction with this report. At your request, we have
performed the procedures enumerated below with respect to compliance with certain provisions of
laws, regulations, contracts, and grants. The procedures we performed are summarized as follows:



*

*

Procedure performed with respect to the requirement to maintain all funds in institutions whose
accounts are insured by an Agency of the Federal government:

I Obtained information from financial institutions with which North State Telephone
Company matntains funds that indicated that the institutions are insured by an agency of the

Federal government.

Procedures performed with respect to the requirement for a borrower to obtain written approval of
the mortgagee to enter into any contract for the operation or maintenance of property, for the use of
mortgaged property by others, or for services pertaining to toll traffic, operator assistance, or
switching for the years ended December 31, 2012 and 2011, of North State Telephone Company,

I. Obtained and read a borrower-prepared schedule of new written contracts, agreements or leases
entered into during the years between the borrower and an affiliate as defined in §1773.33

(e)(2)().

2. Reviewed Board of Director minutes to ascertain whether board-approved written contracts are
included in the borrower-prepared schedule.

3. Noted the existence of written RUS approval of each contract listed by the borrower.
Procedure performed with respect to the requirement to submit RUS Form 479 to the RUS:

4. Agreed amounts reported in Form 479 to North State Telephone Company’s records.

The results of our tests indicate that, with respect to the items tested, North State Telephone Company
complied, except as noted below, in all material respects, with the specific RUS loan and security
instrument provisions referred to below. The specific provisions tested, as well as any exceptions

noted, include the requirements that:

*

The borrower maintains all funds in institutions whose accounts are insured by an agency of the
Federal government. The Company does, however, have funds in excess of insured amounts

deposited in those accounts.

‘The borrower has obtained written approval of the RUS to enter into any contract, agreement or
lease with an affiliate as defined in §1773.33 (e)}(2){i); and

The borrower has submitted its Form 479 to the RUS and the Form 479, Financial and Statistical
Report, as of December 31, 2011, represented by the borrower as having been submitted to RUS, is
in agreement with the North State Telephone Company’s audited records in all material respects.
Form 479 for 2012 was not completed as of our report date.



COMMENTS ON OTHER ADDITIONAL MATTERS

In connection with our audits of the financial statements of North State Telephone Company. nothing
came to our attention that caused us to believe that North State Telephone Company failed to comply

with respect to:

*

*

The reconciliation of continuing property records to the controlling general fedger plant accounts
addressed at 7 CFR 1773.33 (c)(1);

The clearing of the construction accounts and the accrual of depreciation on completed
construction addressed at 7 CFR 1773.33 (c)(2);

The retirement of plant addressed at 7 CFR 1773.33 (c)(3) and (4);

The approval of the sale, lease or transfer of capital assets and disposition of proceeds for the sale
or lease of plant, material, or scrap addressed at 7 CFR 1773.33 (c)(5);

The disclosure of material related party transactions, in accordance with Statement of Financial
Accounting Standards No. 57, Related Party Transactions, for the years ended December 31, 2012
and 2011, in the financial statements referenced in the first paragraph of this report addressed at 7

CFR 1773.33 (e); and

The detailed schedule of investments.

Our audit was made for the purpose of forming an opinion on the basic financial statements taken as a
whole. The detailed schedule of investments required by 7 CFR 1773.33 (i), and provided below, is
presented for purposes of additional analysis and is not a required part of the basic financial
statements. This infonmation has been subjected to the auditing procedures applied in our audit of the
basic financial statements and, in our opinion, is fairly stated in all material respects in relation to the

basic financial statements taken as a whole,

Prior
% Original Current Accumulated Ending
Investment Owned Investrnent  Advances Eamings  Earnings _ Investment

North State
Cablevision Company 100% § 1,000 $221,176 $(74,701) $17,552 § 165,027
Oregon Telephone 32
Corporation shares 935,124 0 0 0 935,124
Beaver Creek Telephone
Company 100% 645,868 0 39,005 49,491 734,364
Western Independent 32
Networks, Inc. shares 8.500 2,500 0 0 11.000

$1.390,492 $223.676 . $(35.606) $67,043 $1.845515



This report is intended solely for the information and use of the board of directors, management, and
the RUS and supplemental lenders and is not intended to be and should not be used by anyone other
than these specified parties. However, this report is a matier of public record and its distribution is not

limited.

&j(?gmd) vlo L4C

Brigham City, Utah 84302
February 22, 2013



