
-October 18,2013 

REDACTED- FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office ofthe Secretary 
445 12111 Street, SW 
Washington, DC 20554 

GVNW CONSULTING, INC. 

1001 WATER STREET, STE. A-1 00 
KERRVILLE, TX 78028 

TEL 830.896.5200 
FAX 830.896.5202 

VIA FedEx and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 1 0~ 
90, 07~135, 05~337, 03~109, CC Docket Nos. 01H92, 96~45, GN Docket No. 09H51, WT 
Docket No. 1 0~208. Before the Federal Communications Commission. 
Fmm 481- Canier Annual Reporting Data Collection, 2013 

Dear Ms. Dortch: 

On behalf of Dell Telephone Cooperative, Inc. ("Delr'), GVNW Consulting, Inc. hereby submits 
the attached redacted and ·confidential versions of its "FCC Fmm 481 - CatTier Annual 
Reporting Data .Collection" information pursuant to sections 54.313 and 54.422 of_ the 
Commission's rules, as filed with the Universal Service Administrative Company. A copy is 
also being submitted to the New Mexico Public Regulatory Commission. 

Dell requests confidential treatment under the Protective Order adopted in this proceeding for the 
section 54.313(£)(2) financial information included in this report on the grounds that it is 
competitively sensitive information that is secure from public access and this information should 
not be released publicly for inspection as it could be used to disadvantage or harm Dell. 

In accordance with the Protective Order, two redacted copies marked "REDACTED -FOR 
PUBIC INSPECTION'" and one non redacted confidential version marked "CONFIDENTIAL -
NOT FOR PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has 
also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gynw.com or 830-895-7226. 

Ste en Gatto 
Consultant 
GVNW Consulting, Inc. 

Enclosures 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, 
confidential) 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 

492066 

DELL TEL CO-OP - NH 

?.014 

Denny Bergstrom 

915-964-2352 
Number of the person Identified In data line <030> 

<039> Contact Email Address: dbergstromlidell tel co. corn 
Email of the person Identified In data line <030> 

<100> Service Quality Improvement Reporting (complete attached worksheet} 

<200> Outage Reporting (vol~ (complete aflached woiksheet} 

<210> L...L...J <- check box If no outages to report 

<300> 
<310> 
<320> 
<330> 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Unfulfilled Service Requests (voice) 
Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 
Detail on Attempts (broadband) 

,'------------\~ (oltoch dmtlpllv• document) 

'---------....1~ (ultochdem/ptlve document) 

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to Indicate cettl/lcotlon) 

{attached desctlptfve dO(ument} <510> 1492066nm510 I 
<600> Functionality In Emergency Situations 
<610> j492066nm610 I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> Operating companies and AfflilatesO .. 
<900> Tribal Land Offerings (Y/N)? (!) 
<1000> Voice Services Rate Comparability 
<1o1o> I I 
<1100> Terrestrial Backhaul (Y/N)? {!) 0 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

{cl1eck to lndfcote ce!U/lcaflon} 

(aHaclled descriptive document) 

(complete oUaclled wo1kslteet} 

{complete attached wotksheet} 

(complete ottacl1ed worksheet} 

(If yes, complete attached worksheet} 

(check to Indicate certification) 

(attach rlescrlptlve document) 

(If not, c/1<ck talndlcote cetUftcaUon) 

(complete altaclled wo1ksheet} 

(cQinp/ete olfac!Jed worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional oocumentatlon Worksheet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> 
<2005> 

<3000> 
<3005> 

{check to Indicate certlftcaUon} 

(complete attac/Jed wotks/1eet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10/07/2013 

{chttk to Indicate certljfcatfon} 

(complete attached workslleet) 

Paget 

lAM 
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<010> Study Area Code 
4~2066 

<015> Study Area Name DELL TEL CO-OP - NM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number- Number of person identified in data line <030> 915-964-2352 

<039> Contact Email Address- Email Address of person identified in data line <030> dbergstromGdeUtelco.com 

<110:> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a} "5 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a} "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no} 

(yes/no} 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a}(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (U5F)was used to improve service coverage 

<117> How (U5F) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

...D_ 
o_ 
D -u-
l:::J 
II 

10/0712013 

0@ 
00 

Name of Attached Document (.pdf) 
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Page3 

<010> Study Area Code 
492066 

<015> Study Area Name DELL TEL CO-QP - NM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Denny Bergs tram 

<035> Contact Telephone Number- Number of person identified in data line <030> 915-964-2352 

<039> Contact Email Address- Email Address of perscn identified in data line <030> dbe..""S'st:rom@delltelco.com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <t2> <d> <e> <f> <g> <h> 

NORS Did This Outage 

Reference Outage Start Outage Start Outage End outage End Number of 9ll Facilities Service outage Affect Multiple 

Number Date Time Date Tune Customers Affected Total Number of Affected Description (Chedc Study Areas Service Outage Preventative 

Customers {Yes/ No) aU that apply) {Yes/No) Resolution Procedures 

.t. ............. ~ ....... ...,, ...... I"' 
VV\ 111\;::)llt::t::::L --

10/07/2013 Page3 



<010> Study Area Code 492066 

<015> Study Area Name DELL TEL CO-OP - NM 

<020> Program Year 2014 

<030> Contact Name- Person USACshould contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number- Number of person identified in data Jine<030> 91.5-964-2352 

<039> Contact Email Address- Email Address of person identified in data line <030> dbergstromMellteJ.co .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> ·~~t~l~~Nir~~i!~ 

State Exchange (ILEC) SAC(ceTC) 

L__ ___ 

p/i/2013 I 
~lt~~~l~jj'-W~@Jiii\l~t~-.: 

Residential Local 
Rate Type Service Rate State Subscriber Une Charge 

--See att 3.ched worksheet 
-

10/0712013 

Page4 

Mandatory Extended Area 
State Universal Service Fee Service Charge Total per line Rates and Fee: 

Page4 



PageS 

<00.0> Study Area Code 492066 

<015> Study Area Name DELL TEL CQ-01? - :NM: 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Demly Bergstrom 

<035> Contact Telephone Number- Number of person identified in data fine <030> nS-964-2352 

<039> Contact Email Address- Email Address of person identified in data line <030> dbergstromS<Iell tel co. com 

<7ll> ll'r~~~~;~t~~fJ\.~~~~'Z::i~!lmi~}i.li1j;'lit'fl13;~~il~'t~rl~~75.~::_ui~~1i'iii:'.fl:£!1}Jt1J;q,11~~~?~l:>-.\ffil$~~fri11~.\1E!i]i~Yi\~f~Yt.c:b2>.1:Th'a~~n-:iffl}\llitn,\)1!'~rtr~~~"(!ili~fn:GJ~'I):t~f,1$~#~1:$~~t~:,:1!~E.1l';!t~:.';~®!b~f::l]~tl~qf2>.-lf:'(l-~f~)~t~g'i((Mfi£\t!~~};'H~Ji;Si:li'\iil'St~~~}/:tJ)f:;s:UJ;IM~il,;c:~t~~Vl'tJ:!d.~":~f 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Service- Usage Allowance Action Taken When 

State Exchange [ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Reached {select} 

-- Se e attached _ .. 
_.,PPt --

, ____ -

PageS 
1010712013 



PageS 

<010> Study Area Code 492066 

<015> Study Area Name DELL TEL CO-OP - NM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Dem:y Bergstrom 

<035> Contact Telephone Number- Number of person identified in data fine <030> 915-964-2352 

<039> Contact Email Address- Email Address of person identified in data line <030> dbergst::OliiGdelltelco.com 

<810> Reporting Carrier Dell Tel.ephone Cooperative, Inc. 

<811> Holding Company Del.l Telephone Cooperative,. Inc. 

<812> Operating Company Dell Telephone C®perative1 :me. 

<8~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Affiliates SAC Doing Business As Company or Brand Designation 

..... 
-- vt::t:: quavJJt::u-wuJl\qnt::ta --

10/0712013 
PageS 



<010> Study Area Code 492066 

<015> Study Area Name DELL TEL CO-OP - NM 

<020> Program Year 20~4 

<030> Contact Name- Person USACshould contact regarding this data De:my Bergstrom 

<035> Contact Telephone Number- Number of person identified in data line <030> 915-964-2352 

<039> Contact Email Address- Email Address of person identified in data line <030> dbe=gstromGdellteleo. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

(Yes,No, 

NA) 

10/07/2013 

-Name of Attached Document (.pdf) 

Page7 

Page7 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313[G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313[6) 

10 

PageS 

492066 

DELL TEL CO-OP - NM 

20H, 

Denny Bergstrom 

91.5-964-2352 

Q!::)ergstrom@d.elleel.co ~com 

1010712013 PageS 
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<010> Study Area Code 492066 

<015> Study Area Name DELL TEL CO-OP - NM 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Denny- Bergstrom 

<035> Contact Telephone Number- Number of person identified in data line <030> 915-964-2352 

<039> Contact Email Address- Email Address of person identified in data line <030> dbergstrom.Gdelltel.co. com 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 
492066nml.210 

Name of attached document (.pdf) 

<1220> Unk to Public Website 
~---------------------------------------------------------------

<1221> 

<1222> 

uP lease check these boxes below to confirm that the attached PDF, 
on line 1210, or the website fisted, on fine 1220, 
contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report: 

Information describing the terms and conditions of any voice [2]] 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, 10 

<1223> Additional charges for toll calls, and rates for each such plan. Dl 

10/07/2013 Page9 



<010> Study Area Code 492066 

<015> Study Area Name DELL TEL CO-OP - NM 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Demxy B""gstrom 

<035> Contact Telephone Number· Number of person identified in data line <030> 915-964-2352 

<039> Contact Email Address· Email Address of person identified in data line <030> dbergstrom@delltelco .com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase 11 
support as setforth in 47 CFR § 54.313{b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)} 
<2011> 3rd Year Certification {47 CFR § 54.3l3(b)(2)} 

Price cap carrier Receiving Frozen SUpport Certification {47 CFR § 54.312{a)} 
<2012> 2013 Frozen Support Certification 
<2013> 2014 Frozen Support Certification 
<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certification 

<2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Price cap carrier Connect America ICC Support {47 CFR § 54.313(cl)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 
Please check the box to confirm that the attached PDF, on line 2021, 
contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipient 
ofCAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

E3 

~ 
lD 

~ 
Name of Attached Document listing Required Information 

10/07/2013 

Page10 

Page10 



<010> Study Area Code 
492066 

<015> Study Area Name DELL TEL CO-O!? - NM 
<020> Progrdm Year 2014 
<030> Contac:t.Name-P'erscn USACshould contactregardingthlsdata Denny Bergstrom 

<035> ConbctTele:phone Number- Number of person identified in d:Jt::l Jine<030> 9~5-954-2352. 

<039> Contact Email Address- EmaU Address of person identified in data line <030> dberastrom@.dell tel eo . com 

QiEOCthe boxes below to note comprrance on its five year service quality plan (pursuanttG47 CFR. § S4.202{a)) and~ for privately held carriers~ ensuring compriance with the financial reporting requirements: set forth in 47 
a:R. § 54..3l3(f)(2).1 further certify that the information reported on tf1i$form and in the documents attm:hed beJow is accurate. 

Progress Report on S Year Pbn 

(3010) MDestone Certification {47 CFR § 54313(f)(l)VJ} 

Please dledc:thi:: box to confirm that the :rt:tached PDF 1 on line 3012, 

contains the required information pursuant to § 54.313 (f}(l){ii)~ as a 
(3011) recipient of 0\F Phase II support~lt provide the number, names, .nd 

addr~ of community anchorlnst:ftutionsto which began providing 
aceessto broadband servfce in the preceding C3lend:aryear. 

(3012) CommunityAnchorlnstfttrtfons{47CFR§S4313(f)(l)(il)) 
(3013) Is your company a Privately Held ROR Carrier{47 CFR § 54313(f)(2)) 
(3014) ffyes1 does yourcompanyfilethe RUS annual report 

Pl~e chedc:'l:he$eboxesto confirmthattheattached PDF, on Eine3017, 
contllnsthe required infonnation pursuant to§ S4.313(f}{2) compliance 
requires: 

(3 01S) Sectroniceopy oftheirannu.al RUS reports (Operating Reportfor 
Telec:ommunlc::;ations Borrowers) 

(3016) PDf of Balance Sheet, Income Statement and Statement of Cash flows 

(3017) 

(3018) 

If the response Is yes on lfne 3014.. :otttach your company's RUS~nnual 
report and all required doaJmentation 
tfth: response is no on line 3014, Is: your company audited? 

If the response is yes on line 3018~ ple:~Se check the boxes. below to 
conffnn yourSIJbmis:sion1 on line 3025 pursuant to§ S4.313{f){2), contains: 

(30l9} E"rther a copy of their audited fmandal statement; or (2) a financial report 
Inafotm3teom~r.ableto RUS Operating RepcrtforTelecommunicatiot'l$ 

(aOZO) PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

(a02l) Management letter issued by the Independent certified public accourltant 
that performed the com~ny's financial audit. 

(3022) 

lfthe response is no on line 30181 please check the boxes below 
to confirm your submission, on line 3026 pursuant to§ S4.313{f)(2), 
contains: 
Copy oftheirffnanclal statementwh1ch has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 
foi'Til3tcomparableto RUSOper.rting ReportforTefecommunications 
Borrowers, 

{
3023

) Underlying Information subjected to a review by an Independent certified 
public accountant 

(3024} Underlying inform3tion Sllbjected to an officercertffic:ation. 

(3025) PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

(3026) Attach the worksheet listing required inforin:rtfon 

Name af Attached Document listing Required lnform:at:ion 

Name of Attached. Document Listing Required. Information 

Name of Attached DO<:tJment limns: Required lnformat!on 

Name of Attached Document listing Required Information 

10/07/2013 

LJ 

114J(Yes/No) 
!W(Yes/No) 

10 
[Z] 

492066nm30~7 

c::::J(Yes/No) 

D 
o 
D 

D 

EJ 

B 

P:lgell 

Pogell 



Page 12 

<010> Stud Area Code 

<015> Stud Area Name DELL TEL CO-OP - m£ 

<020> Program Year 2014 

<030> Contact Nama· Person USAC should contact regarding thb data Denny Dergat:.rom 

<035> Contact Telephone Number· Number of person Identified In data line <030> 915-964- 2352 

<039> Contact Email Address· Email Address of person Identified In data line <030> dbergstrom0dellte1co • com 

TO BE COMPLETED BVTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to tho best of my knowledge, the Information reported on this form and In any attachments Is atcurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Offlcer: 

Title or position of Authorized Officer: 

Telephone number of Authorized OfOcer: 

Study Area Code of Reporting Carrier: Filing Duo Date for this form: 

Persons wlllrully making false .statements on this form can be punished by One or forfeiture under the communications Act of1934, 47 u.s.c. §§ 502, S03(b), or One or Imprisonment 
undorlltle18 of the United States Code, 18 U.S.C. § 1001. 

10/07/2013 Page12 
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<010> Stud Area Code 492066 

<015> Study Area Name DELL TEL CO-OP - f.JH 

<020> Program Year 20H 

<030> Contac:t Name- Person USAC should contact regarding this data Denny Bergstrom 

<035> ContactTolephone Number- Number of person Identified In data line <030> 915-964-2352 

<039> Contact Email Address- Email Address of person Identified In data line <030> dbergstromidelltelco. com 

TO BE COMPLETED BV THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Nome of Agont)stocllen !latta Is aulhorized to submit tho Information reported on behalf of tho reporting oorrlor. I 
also certify that I am an officer of tho reporting carrier; my responsibilities Include ensuring tho accuracy or the annual data reporting requirements provided to tho authorized 
ngent; ond, to tho best of my knowledge, the reports and data provided to tho aulhorlzed agent Is accurate, 

Name of Authorized Agent: Stephen Gatto 

Name of Reporting Carrier: DELL TEL CO-OP - NH 

Signature of Authorized Offlcer: CERTIFIED ONLINE Date: 10/07/2013 

Printed name of Authorized Officer: Denny Bergstrom 

Title or position of Authorized Officer: GH EVP 

Telephone number of Authorized Officer: 915-964-2352 

Study Area Code of Reporting Carrier: 492066 Filing Duo Date for this form: 10/15/2013 

Persons willfully making faho stahunents em this form tan be punished by fine or forfeiture under the Comtnunfcatlons Act of 1934, 47 U.S.C. §§ 502, 503(b), orffne or Imprisonment 
underl1tle18 of the United States Code, 18 U,S,C, § 1001, 

TO BE COMPLETED BVTHE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

11 as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal servlca support recipients on behalf of the reporting carrier; I have provided 
the data reported herein basad on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate, 

Name of Reporting Carrier: DELL TEL CO~OP - NM 

Nama of Authorized Agent or Empfovee of Agent: Steve Gatto 

Signature of Authorized Agent or Ernpfovea of Agent: CERTIFIED ONLINE Date: 10/07/2013 

Printed nama of Authorized Agent or Empfovoo of Agent: Steve Gntto 

Title or position of Authorized Agont or Employoo of Agont Consultant 

Telephone number of Authorized Agent or Employao of Agent: 830-895-7226 

Study Area Code of RePorting Carrier: 492066 Fllln• Due Date for this form: 10/15/2013 

,_ Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment underTitte I 
18 of the Untted States C. do, 18 u.s.c. § 1001. 

--~ --·-- .. ·-· -· - - -· - -

Page 13 
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Attachment File: 492066nm510.pdf 

DELL TELEPHONE COOPERATIVE, INC., NM- SAC 492066 

FCC Form -Program Year 2014 

Line 510 

COMfiJANCE WITH SERVICE ffiJALITY STANDARDS ANP CONSUMER PROTECTIQN 
RUitES- §54.313(a)(5) 

Dell Telephone Cooperative, Inc. ("Dell" or "the Cooperative") complies with all applicable service 
quality standards and consumer protection rules as required by the New Mexico Public Regulatory 
Commission ("PRC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Cooperative operates are identified in its Local Service 
Tariff, which is approvecj. by the PRC. The Cooperative's tal'iff contains provisions regarding its 
customer service and protection practices, including t'esolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers, 

Service quality standards are established by the PRC and Dell consistently meets or exceeds those 
requirements. The Cooperative provides an annual report to the New Mexico PRC pursuant to the 
commission's t•ules, 

The protection of its customers' privacy and information is a constant part of Dell's quality of 
service. The Cooperative has a policy and operating procedures that comply with the FCC's 
Customer Proprietmy Network Information ("CPNf') rules ( 47 C.F.R 64.2001 - 64.2011). 
Certification of Dell's compliance with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 492066nm610.pdf 

DELL TELEPHONE COOPERATIVE, INC.- SAC 492066 

FCC Form 481 -Program Year 2014 

Line 610 

ABILITY TO FUNCTION IN EMERGENCY SITUATION$ - §54.313(a)(6) 

Dell Telephone Cooperative, Inc. ("Dell" or "the Cooperative") is capable of functioning in 
emergency situations. Dell has a reasonable amount of back-up power to ensure functionality 
without a commercial external power som·ce. The Cooperative has permanently installed 
standby power generatoi·s at its exchange switching offices and remote switching locations have 
a minimum of eight (8) hours of backup battery capacity. These remote sites are also equipped 
to accept portable emergency power if necessary. The Cooperative's network is capable of 
managing traffic spikes resulting fi:om emergency conditions. 



<010> Study Area Code 
492066 

<015> Study Area Name DELL TEL CO-OP - NM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number- Number of person identified in data une <030> 915-964-2352 

<039> Contact Email Address- Email Address of person identified in data line <030> dbergst.rom0<iel.J.telco • com 

<810> Reporting Carrier 
Dell. Te~ephone Cooperative, Inc. 

<811> Holding Company Del..l. Te~ephone CoOJ;lerative, Inc. 

<812> Operating Company Dell. Telephone Cooperative., J:nc. 

<813>~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Affiliates SAC Doing Business As Company or Brand Designation 

Delcom, Inc_ 
Tularosa Basin Telephone Company, Inc- 492265 

Tularosa Communications, Inc_ TCI 
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Dell Telephone Cooperative, Inc. P.R.C. No. 2 
Original Sheet No. 4-8 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Low Income Telephone Assistance Program 

4.5.1 Definition 

The New Mexico Low-Income Telephone Assistance Program provides for a credit 
against the recurring monthly rate for the provision of local residential service for 
certain low-income customers. 

4.5.2 Application 

4.5.2.1 

4.5.2.2 

4.5.2.3 

4.5.2.4 

4.5.2.5 

Issue Date: 07/06/99 

Advice Notice No. 1 

The New Mexico Low-Income Telephone Assistance Program credit is 
only available to low-income customers who meet eligibility 
requirements established by the Medicaid program and to those customers 
that qualify for the Low Income Home Energy Assistance Program under 
the eligibility criteria for grantees recognized by the United States 
Department of Health and Human Services. 

At the option of the Cooperative, the Cooperative will verify eligibility 
requirements directly with the state agency charged with the duty of 
administering the Medicaid program or the Low Income Home Energy 
Assistance Program, or require the customer to obtain a certificate 
verifying such eligibility. 

The Cooperative may not disconnect the service of a Low-Income 
Telephone Assistance Program customer for the non-payment of toll 
charges unless the Cooperative has received a waiver from the 
Commission allowing disconnection of service for this reason. 

Upon subscribing to the Low-Income Telephone Assistance Program, a 
customer will be offered a subscription, at no charge, to toll blocking 
service, which denies the customer access to the long distance 
telecommunications network. However, the customer does not have to 
subscribe to toll blocking service. 

The Cooperative may not collect a service deposit in order to initiate 
Low-Income Telephone Assistance Program service, if the qualifying 
low-income consumer voluntarily elects toll blocking from the 
Cooperative. 

Dale L. Flach - General Manager 
P.O. Box 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Effective Date: 07/19/99 



Dell Telephone Cooperative, Inc. 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Low Income Telephone Assistance Program (Cont'd) 

4.5.2 Application (Cont'd) 

P.R.C. No. 2 
1st Revised Sheet No. 4-9 

Cancels Original Sheet No. 4-9 

4.5.2.6 The monthly discount to eligible subscribers is set forth in 4.5.5, 
following. The discount will be applied to the following local exchange 
service offerings: 

Residential Access Line Service. 

4.5.3 DELETED 

Issue Date: 07/23.2012 

Transmittal No. 2012-01 

Denny Bergstrom - General Manager 
P.O. Box 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Effective Date: 08/01/2012 

(D) 

(D) 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Low Income Telephone Assistance Program (Cont'd) 

4.5.4 Regulations 

4.5.4.1 The New Mexico Low-Income Telephone Assistance Program credit will 
begin with the date the Cooperative identifies applicants who qualifY for 
Medicaid benefits or the Low Income Home Energy Assistance Program, 
or when new service is established for a qualifYing customer subject to 
4.5.2.6 above. The credit will be prorated on the basis of a 30-day month 
from the effective date ofthe customer's application. 

4.5.4.2 DELETED 

4.5.4.3 The credit is applicable only to the customer's principal residence line. 

4.5.5 Monthly Rates 

All Exchanges 

Federal Lifeline (LITAP) Credit 

State LIT AP Credit 

Issue Date: 07/23.2012 

Transmittal No. 2012-01 

Denny Bergstrom - General Manager 
P.O. Box 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Monthly 
Rate Reduction 

$9.25 

$3.50 

Effective Date: 08/01/2012 

(D) 

(D) 

(R)(T) 

I 
(T) 

(D) 

(D) 
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Independent Aooouotants' o.ompllatlon Report 

' 

To the Soard of Directors 
' 

Dell Telephone Cooperative, lno. 

Dell Oily, TX 

. -
We have complied the b~:~Janoe sheets of Dell Telephone cooper<~tlve,.Jno (a Texas Cooperative) ·as· of· 
December 31, 2012 and 2011, and the statements·oflncome and retained earnings or margins and·oash·flows 
for the year ended December 31, 2012, Included In the aooompanylng prescribed form. We have also complied 
the supplementary Information In Parts "E", "F", "G" and "H" of the aocompanylng.presorlbed form. We have not 
audited or reviewed the flnancled statements and the supplementary Information In Parts "E", "F'', "<3" and "H" 
and, accordingly, do not express an opinion or pr9vlde any·assuranoe .. ~bout .whether the financial statements 
and the supplementary Information In Parts "E", "F", "G", and "H" Is In acoordanoe with the form prescribed by 
the Rural Development Utilities Program. 

Management Is responsible for the preparation and fair presentation of the fimmclal statements and' the 
supplementary Information In Parts "E", "F", "G" and "H" In accordance with requirements. prescribed by Rural 
Development Utilities Program and for designing, Implementing, and maintaining Internal control relevant to the 
preparation and fair presentation of the financial statement and the supplementary Information In Parts "E", "F", 
"G" and"H". 

See Aooountant's Compilation Report 
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our responsibility Is to conduct the compilation In accordance wllh Statements on Standards for Acoounun·g:and 
Review Services Issued by the American Institute of certiRed Public Accountants, The obJective of a oompllatlo.n. 
Is to assist the management In presenting fln<~nolallnformatlon In the form of financial statements without 
undertaking to obtain or provide any assurance that there are no material modlfloallons that should be made to 
the financial statement and the supplementary Information In Parts "E", "F", "G" and "H". 

These financial statements and the supplementary Information In Parts "E11
, 

11F", "G" and "H'' are presented In 
accordance with the requirements of the Rural Development Utilities Program, which differ from accounting 
prlnolples generally accepted In the United States of America. This ·report Is Intended solely for the Information 
and use of the Rural Development Utilities Program and Is not Intended to ba and should not ba used by anyone 
other than this specified party. 

The supplementary Information contained In Parts."C11 and 110" of.lha accompanying prescribed form has not 
been audited, reviewed, or complied by us, and, accordingly, we a!!sUme no responsibility for that Information. 

·-.' 

KIESLING ASSOCIATES LLP 

Colorado Springs, Colorado 

Aprll16, 2013 

See Accountant's Oompllnllon Report 
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INDEPENDENT ACCOUNTANT'S COMPILATION REPORT 

To The Board ofDil'ectot•s 
Dell Telephone Coopemtive, Inc. 
Dell City, T.X: 79837 

We have compiled the balance sheets ofDell Telephone Cooperative, Inc (a Texas Coopet·ative) as bf 
December 31, 2012 and 2011, and the statements of Income and l'etained eat•nlngs Ol' margins and cash 
flows fot•the year eudedDeoember 31,2012, included in the accompanying prescribed form. We have also 
compiled the supplementary inf01mation in Pal'ts "E", "F", "G" and 11H11 of the ac.companying pt•escdbed 
form. We have not audited Ol' t'eviewed the financial statements and the supplementary infOl'ffiation in Parts 
"E", "F", "G" and "H" and, accordingly, do not express an opinion 01' provide any assut•ance about whethet• 
the financial statements and the supplementary infonnatlon in Parts "E", "F", "G", and "H" is in 
acoot·dance with the form prescl'lbed by the Rural Development Utilities Pl'ogram. 

Management is 1'esponsible for the prepru·ation and fair pt•esentation of the :l;inancial statements and the 
supplementary information in Pat·ts "E", "F", "G" and "H" in accordance with l'equirements prescdbed by 
Rural Development Utilities Pl'Ogt•am and for designing, implementing, and maintaining intemal control 
t•elevant to the preparation and fair presentation of the financial statement and the supplementm•y 
inf01mation ln Parts "E", "F", "G" and "H". 

Our l'esponsibility is to conduct tl1e compilation in accordance with Statements on Standards fol' 
Accounting and Review Services issued by the Amedcan Institute of Cet•tified Public Accountants. The 
objective of a compilation is to assist the management in presenting finano1a1 information in the form of 
financial statements without undertaking to obtain or provide any assurance that there are no material · 
modifications that should be made to the financial statement and the supplemental)' information in Parts 
"E", "F", "G" and "I-I". 

These financial statements and the supplementary lnf01'1Uat!on ln Parts E, F, G and I-I are presented in 
accordance with the requirements of the Rtn•al Development Utilities PJ.•ogram, which diffel' from 
accounting pl'lnciples generally accepted in the United States of America. This l'eport is intended solely for 
the information and use of the Rural Development Utllities Program, Federal Communications 
C01mnission, Universal Se1·vice Administrative Company and the Texas Public Utilities Commission and is 
not intended to be and should not be used by anyone ethel' than this specified party. 

The supplementary information contained in Parts "C" and "D" of the accompanying prescl'ibed fol'm has 
not been audited, reviewed, 01' compiled by us, and, acco1'dlngly, we assume no 1'esponsibility fo1' that 
inf01matlon. 

Colorado Spdngs, CO 
April16, 2013 


