GVNW CONSULTING, INC,

1001 WATER STREET, STE, A-100
KERRVILLE, TX 78028

TEL 830.896.5200

FAX 830.896.5202

October 18,2013

REDACTED — FOR PUBLIC INSPECTION
‘ ' VIA FedEx and ECFS
Marlene H. Dortch, Secretary

Federal Communication Commission

Office of the Secretary

445 12 Street, SW

‘Washington, DC 20554

Re:  Confidential Financial Information Subject to Protective Order in WC Docket Nos, 10-
90, 07-135, 05-337, 03-109, CC Docket Nos, 01-92, 96-45, GN Docket No. 09-51, WT
Docket No, 10-208. Before the Federal Communications Commission,

Form 481 — Carrier Annual Reporting Data Collection, 2013

" Dear Ms. Dortch:

On behalf of Dell Telephone Cooperative, Inc. (“Dell”), GVNW Consulting, Inc. hereby submits
the attached redacted and -confidential versions of its “FCC Form 481 — Cairier Annual
Reporting Data Collection” information pursuant to sections 54.313 and 54.422 of the
Commission’s rules, as filed with the Universal Service Administrative Company. A copy is
also being submitted to the New Mexico Public Regulatory Commission,

Dell requests confidential treatment under the Protective Order adopted in this proceeding for the
section 54.313(f)(2) financial information included in this report on the grounds that it is
competitively sensitive information that is secure from public access and this information should
not be released publicly for inspection as it could be used to disadvantage or harm Dell.

In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR
PUBIC INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL —
NOT FOR PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has
also been filed via the Electronic Comment Filing System.

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226.

Sincerely,
% 7 é \

Stefhen Gatto
Consultant
GVNW Consulting, Inc.

Enclosures

Ce: Mt Chatles Tyler, FCC Telecommunications Access Policy Division (two copies;
confidential) :
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492066

<010> Study Area Code

<015> Study Area Name DELL TEL CO-OP - MM

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Denny Bergstrom
with questlons about this data

<035> Contact Telephone Number: 915-964-2352

Number of the person identifled In data line <030>

<039> Contact Emall Address; dbergstrom@delltelco.com
Emall of the parson Identified in data line <030>

Service Quality Improvement Reporting {complete ottached worksheet)
<200> Outage Reporting {voice {complete attached worksheet) | v 1 v ]
<210> I <~ check box If no outages to report
<300> Unfulfilled Service Requests (voice) | ¢ |
<310> Detall on Attempts {voice) {attach descriptive document)
<320> Unfulfllled Service Requests (broadband)
<330> Detail on Attempts (broadband) {attach descriptive document}

<400> Number of Complaints per 1,000 customers {volce}

<410> Fixed 2,0

<420> Mobile

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed

<450> Moblle

<500> Service Quallty Standards & Consumer Protection Rules Compilance {check to Indicate certification)
<510> | 492066nmS10 l {attached descriptive document)
<600> Functionallty In Emergency Situations (check to Indicate certification)
<610> [ 492066nm610 | {atiached descriptive document)
<700> Company Price Offerings (volce) {complete attached worksheet)
<710> Company Price Offerings {broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheat)
<900> Tribal Land Offerings (Y/N)? O @ {If yes, complete attached worksheet}
<1000> Volce Services Rate Comparability {check to Indicate certification)
<1010> I ] {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, cheek to Indicaté certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Workshest

Including Rate-of-Return Carrlers affillated with Price Cap Local Exchange Carrlers

<2000> (check to indicate certification)

<2005> fcomplele attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to Indicate certification)

<3005> feomplete attached worksheet)

10/07/2013 Page 1
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<010> Study Area Code 452066
<015> Study Area Name DELL TEL CO~0P - MM
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number - Number of person identified in data line <030> 915-564-2352
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstxomédelltelco.com
<1105 Has your company received its ETC certification from the FCC? {yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? } (yes/no) O O
if your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.FR. § 54.313(a)(1). If your company isa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets I
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality |
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity
<118>

Provide an explanation of network improvement targets not met | l
in the prior calendar year.

10/07/2013
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4920
<010> Study Area Code s2068
<015>  Study Area Name DELL TEL CO-OP - N
<020> Program Year 2014
<030> Contact Name- Person USAC should contact regarding this data Deany Bexgstrom
<035> Contact Telephone Number - Number of person identified in data line <030> 915-864-2352
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstromgdelltelco.com
<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply)} (Yes / No) Tt Proced
A PPN TIRPN N
- et aracn
worksheet=
10/07/2013
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<010> _ Study Area Code 452065

<015>  Study Area Name DELL TEL CO-CP - NM
<020>  Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Demny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030>  915-964-2352

<039> Contact Email Address - Email Address of person identified in data line <030> dbergstromddelltelco.com
<701> Residential Local Service Charge Effective Date 1/1/2013

<702> Single State-wide Residential Local Service Charge

<703>

State Exchange (ILEC) SAC (CETC)

Service Rate

State Subscriber Line Charge

State Universal Service Fee

it

Mandatory Extended Area

Service Charge

Total per line Rates and F

-- See atteched worksheet

10/07/2013
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<010> _Study Area Code 4520866

<015> Study Area Name DELL TEL CO-QP - NM

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in datz fine<030>  915-964-2352

<039> Contact Email Address - Email Address of person identified in data line <030>  dbergstromédelltelco.com
<> EHITES

Broadband Service - Usage Allowance
State Regulated Download Speed dband Service- | Usage Allowance | Action Taken When
State hange (ILEC) Jential Rate Fees [Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB) Limit Reached {select}

- Sek attached

worksheet --

Page S
’ 10/07/2013
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<010> _ Study Area Code 452066

<015>  Study Area Name DELL TEL CO~OF - NM

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denzy Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> 915-564-2352

<039> Contact Email Address - Email Address of person identified in data line <030> dbergstzomédelltelco.com

<810> Reporting Carrier Dell Telephone Cooperxative, Inc.

<811> Holding Company Dell Telephone Cooperative, Inc.

<812> OQOperating Company Dell Telephone Cooperative, Inc.

<813> § T

‘ Affiliates SAC

e

~
= WCT

10/07/2013
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<010> Study Area Code 492066

<015> Study Area Name DELL TEL CO-0P — NM
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Demxy Bergstzom

<035> Contact Telephone Number - Number of person identified in data line <030> 915-364-2352
<039> Contact Email Address - Email Address of person identified in data line <030> dvergstromedelltelco.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

“Name of Attached Document {.pdf)

if your company serves Tribal lands, please select (Yes,No, NA)} for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant fo § 54.313(a)(9) includes:

Select
(Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

10/07/2013 Page7
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<010> Study Area Code 452066
<015> Study Area Name DELL TEL CO-OP - MM
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number - Number of person identified in data line <030>  915-964-2352
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstxemedelltelco.com
Please check this box te confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

10/07/2013
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<010> Study Area Code

432066

<015> Study Area Name

DELL TEL CO-QF -~ NM

<020> Program Year

2014

<030> Contact Name - Person USAC should contact regarding this data

Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030>  915-964-2352

<039> Contact Email Address - Email Address of person identified in data line <030>  dbexrgstzom@delltelce.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and conditions of any veice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

492066nm1210

Name of attached document (.pdf)

B

oo

10/07/2013

Page 9




Page 10

<010>  Study Area Code 492066

<015> Study Area Name DELL TEL CO-0P -~ NM
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data Jine <030>  915-064-2352
<039> Contact Email Address - Email Address of person identified in data line <030>  dbergstrom@delltelco.com

CHECK the hoxa below to note comphance asa rec;puent of Incrememzl Connect Amemz Phase 1 support, frozen High Cost support, Hrgh Cost suppcrttu offset access diarge reducbon.s, and Connect America Phase It
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase I reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b}(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America 1CC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

Connect America Phase I Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification .
<2020> Please check the box to confirm that the attached PDF, on line 2021, :

contains the required information pursuant to § 54.313 (e}(3)(ii), as a recipient
of CAF Phase 11 support shall provide the number, names, and addresses of :
community anchor institutions to which began providing access to broadband :
service in the preceding calendar year. B

<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

Page 10
10/07/2013




<010> _Study Area Code 492066

<015> Study Area Name DELL TEL CO-OP — NM
<020> Program Year 2014

<030> _Contact Name - Person USACshauld contact regarding this data Denny Bexgstrom

<035> _Contact Telephone Number - Number of person identified in data line<030> _ 915-964~2352

<039> _Contact Email Address - Email Address of person identified in data line<030> _dbergstrom@delltelco.com

CHECK the boxes below to note corpliance on its five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for pri y held carriers,
OFR § 53.313(£)(2). [ further certify that the information reported on this form and in the

Progress Reporton & Year Plan
(3010) Milestone Certification {47 CFR § 54.313(f) (1))} Name of Attached Di Listing

with the financial reporting requirements set forth in 47
hed below is

Please check thiz box to confirm that the attached PDF, on llne 3012,
contains the required information pursuant to §54.313 (f{1}{i0), asa
{3011} recipient of CAF Phase [l support shall provide the number, names, and
dd of ity anchor jons to which began providing
aceesstot iband service in the preceding calendar year.

(3012) Community Ancher Institutions {47 CFR § 54.323(f) (1)} Name of Attached Document Listing

L]

(3013) Isyour company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)}

(3014) ¥ yes, does your company file the RUS annual report
Please check these boxes to confirm that the attached PDF, on fine 3017,
contalns the required informatien pursuant to § 54.313(f}(2) complfance
requires:

(3015) Electronic copy of their annual RUS reports (Opersting Report for
Telecommunications Borrowers)

(3016)  PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(3017) If the response Is yes on line 3014, sttach your company’s RUS annual
report and all required documentation Name of hed D: Listing

L/ _}(ves/no)
[ Ji¥esmo) .

el

492066nm3017

(3018} [fthe response is no on line 3014, ls your company audited?

If the response is yes on line 3018, please check the boxes below to

corfirm your submission, on line 3026 pursuant to § 54.313{f)(2), contains
(3019) Either a copy of their audited financial statement; or {2} 3 finandial report

Inaformat parable to RUS O ing Report for Tel icati
(3020) PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(3021) letter issued by the Independent certified publi
that performed the company’s financial audit.

If the response is no on line 3018, please check the boxes below

to confirm your submission, on line 3026 to §54.313(f)(2),
contains:
Copy of their financial statement which has been subject to review byan
(3022) ind dent certified publi ; or 2) a financial reportina
format comp to RUS Operating Reportfor icati
Borrowers,
@0z3) Underlying Information subjected to 2 review by an Independent certiffed
public accountant

(3024}  Underlying information subjected to an officer certification.
{3025}  PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(3026)  Attach the worksheet listing required inforr Name of Attached D Listing Req

[ ives/No)

-
=
-

10/07/2013
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492066
<010>  Study Area Code
<015>  Study Area Name DELL TEL CO-0P - NH
<020>  Program Year 2014

<030>  Contact Nams - Parson USAC should contact regarding this data  Denny Bergstrom

<035>  Contact Telephone Number - Number of person identified in data line <030> 915-964-2352
<039> _ Contact Emall Address - Emall Address of person Identifled In data line <030> dbergstrom@delltelco,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Reciplents

) cartify that 1 am an officer of the reporting carrler; my responsibllittes include ensurlng the accuracy of the annual reporting requirements for universal service support
raclplents; and, to the hest of my knowledge, the information reported on this form and In any attachments Is accurate.

Nama of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorlzed Officer:

Title or position of Authorlzed Officer;

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrler: Flling Due Date for this form:

Persons willfully making false statements on this form can ha punished by flne or forfeiture under the C tcatlons Act 0f 1934, 47 U.S.C. §§ 502, 503{b}, or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S,C, § 1001,

10/07/2013 Paga 12
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<010> _ Study Area Code 492066

<015>  Study Area Name DELL TEL CO-0P - NM

<020> Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Denny Bergatrom
<035> _ Contact Telephone Number - Number of person Identified in data lne <030> 915-964-2352

<039> Contact Emall Address - Emall Address of person identified In data line <030>  dbergstrom@delltelco,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT {S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Fila Annual Reports for CAF or Lt Reclptents on Behalf of Reporting Carrler

[ certify that {Name of Agent)stephen Gatto Is authorized to submit the informatfon reportad on behalf of tha reporting carrier, |
also certify that | am an officer of the reporiing carrler; my responsibllitles Include snsuring the ascuracy of the annual data reporting requirements provided to the authorized
agent; and, to the bast of my knowledge, the reports and data provided to the authorlzed agent Is accurate,

Name of Authorized Agent: _ Stephen Gatto

Name of Reporting Carrler;  DELL TEL CO-OP - N

Signaturae of Authorlzed Officer; CERTIFIED ONLINE Date: 10/07/2013
Printed name of Authorlzed Officer: Denny Bergstzom

Tltle or position of Authorlzed Officer; G EVE

Telaphone number of Authorized Officey; 915-964-2352

Study Area Code of Reporting Carrlar: 492066 Filing Dua Date for this form: 10/15/2013

Petsons wilifully making false statements on this form can ba punished by fine or forfelture under the Communlcations Act of 1934, 47 U.S.C, §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U,S,C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

I, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrler; | have provided
Ithe data reported hereln hased on data provided by the reporting carrler; and, to the best of my knowledge, the information reported hereln is accurate,

Name of Raporting Carrlar: DELL TEL CO-OP - NM

Name of Authorfzed Agent or Employee of Agent: Steve Gatto

Istanature of Authotlzed Agent or Employes of Agent:  CERTIFIED ONLINE Date:  10/07/2013
Printed name of Authorized Agent or Employas of Agent:  Steve Gatto

Title or position of Authorized Agont or Employee of Agant  Consultant

Telapk numbar of Authorized Agent or Employaa of Agantt  830-895-7226

|study Area Code of Reporting Carrler: 452066 Elling Due Data for this form: 10/15/2013

Persons wiilfully making false statements on this form can be punished by fine or forfefture under the Communlcations Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or impHsonment under Title
18 of the United States Code, 18 U.S.C, § 1001,

Page 13
10/07/2013
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Attachment File: 49206611m510.pdf

DELL TELEPHONE COOPLERATIVE, INC,, NM - SAC 492066

FCC Form - Program Year 2014

Dell Telephone Cooperative, Inc. (“Dell” or “the Cooperative”) complies with all applicable service
quality standards and consumer protection rules as required by the New Mexico Public Regulatory
Commission (“PRC”) and the Federal Communications Commission (“FCC”).

The rates, terms and conditions under which the Cooperative operates ate identified in its Local Service
Tariff, which is approved by the PRC. The Cooperative’s tariff contains provisions regarding its
customer service and protection practices, including resolving customer disputes, applying for, refusing,
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon
application for service as part of a packet of information for new customers,

Service quality standards are established by the PRC and Dell consistently meets or exceeds those
requirements, The Cooperative provides an annual report to the New Mexico PRC pursuant to the
commission’s rules,

The protection of its customers’ privacy and information is a constant part of Dell’s quality of
service. The Cooperative has a policy and operating procedures that comply with the FCC’s
Customer Proprietary Network Information (“CPNI’) rules (47 C.F.R 64.2001 — 64.2011),
Certification of Dell’s compliance with the FCC’s CPNI rules is filed with the FCC annually,




Attachment File: 492066nm610.pdf

DELL TELEPHONE COOPERATIVE, INC. — SAC 492066

FCC Form 481 - Program Year 2014

in

Dell Telephone Cooperative, Inc. (“Dell” or “the Cooperative”) is capable of functioning in
emergency situations. Dell has a reasonable amount of back-up power to ensure functionality
without a commercial external power source, The Cooperative has permanently installed
standby power generatots at its exchange switching offices and remote switching locations have
a minimum of eight (8) hours of backup battery capacity. These remote sites are also equipped
to accept portable emergency power if necessary. The Cooperative’s network is capable of
managing traffic spikes resulting from emergency conditions.




<010> _Study Area Code 492066

<Q15> Study Area Name DELL TEL CO-OP — NM

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> _ 915-964-2352

<039> Contact Email Address - Email Address of person identified in data line <030>  dbergstrom@delltelco.com
<810> Reporting Carrier Dell Telephone Cooperative, Inc.

<811> H o!ding Company Dell Telephone Cocperative, Inc.

<g812> Operating Company Dell Telephone Cooperative, Inc.

<813> (R s

Affiliates

Doing Business As Company or Brand Designation

Delcom, Inc.

Tularosa Basin Telephone Company,

Inc.

492265

Tularosa Communications,

Inc.

TCI

10/07/2013




Dell Telephone Cooperative, Inc. P.R.C. No. 2
Original Sheet No. 4-8

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)

4.5  Low Income Telephone Assistance Program

4.5.1 Definition

The New Mexico Low-Income Telephone Assistance Program provides for a credit
against the recurring monthly rate for the provision of local residential service for
certain low-income customers.

4,52  Application

452.1  The New Mexico Low-Income Telephone Assistance Program credit is
only available to low-income customers who meet eligibility
requirements established by the Medicaid program and to those customers
that qualify for the Low Income Home Energy Assistance Program under
the eligibility criteria for grantees recognized by the United States
Department of Health and Human Services.

4.5.2.2  Atthe option of the Cooperative, the Cooperative will verify eligibility
requirements directly with the state agency charged with the duty of
administering the Medicaid program or the Low Income Home Energy
Assistance Program, or require the customer to obtain a certificate
verifying such eligibility.

4523  The Cooperative may not disconnect the service of a Low-Income
Telephone Assistance Program customer for the non-payment of toll
charges unless the Cooperative has received a waiver from the
Commission allowing disconnection of service for this reason.

4,524  Upon subscribing to the Low-Income Telephone Assistance Program, a
customer will be offered a subscription, at no charge, to toll blocking
service, which denies the customer access to the long distance
telecommunications network. However, the customer does not have to
subscribe to toll blocking service. ’

4.5.2.5 = The Cooperative may not collect a service deposit in order to initiate
Low-Income Telephone Assistance Program service, if the qualifying
low-income consumer voluntarily elects toll blocking from the
Cooperative.

Issue Date: 07/06/99 Dale L. Flach - General Manager Effective Date: 07/19/99
P.O. Box 678 - 601 S. Main St.
Dell City, TX 79837
Advice Notice No. 1 (915) 964-2352




Dell Telephone Cooperative, Inc. P.R.C. No. 2
1st Revised Sheet No. 4-9
Cancels Original Sheet No. 4-9

LOCAL EXCHANGE SERVICE

4,  Local Exchange Service (Cont'd)

4.5  Low Income Telephone Assistance Program (Cont'd)

4.5.2  Application (Cont'd)
4.52.6  The monthly discount to eligible subscribers is set forth in 4.5.5,
following. The discount will be applied to the following local exchange
service offerings:

Residential Access Line Service.

4.5.3 DELETED

Issue Date: 07/23.2012 Denny Bergstrom - General Manager Effective Date: 08/01/2012
P.O. Box 678 - 601 S. Main St.
Dell City, TX 79837
Transmittal No. 2012-01 (915) 964-2352

D)

(D)




Dell Telephone Cooperative, Inc. P.R.C. No. 2
1st Revised Sheet No. 4-10
Cancels Original Sheet No. 4-10

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)

4.5  Low Income Telephone Assistance Program (Cont'd)

4,54 Regulations

4.5.4.1  The New Mexico Low-Income Telephone Assistance Program credit will
begin with the date the Cooperative identifies applicants who qualify for
Medicaid benefits or the Low Income Home Energy Assistance Program,
or when new service is established for a qualifying customer subject to
4.5.2.6 above. The credit will be prorated on the basis of a 30-day month
from the effective date of the customer's application.

4542 DELETED

4.5.4.3  The credit is applicable only to the customer's principal residence line.

4.5.5 Monthly Rates

Monthly
All Exchanges Rate Reduction
Federal Lifeline (LITAP) Credit $9.25
State LITAP Credit $3.50
(
(
Issue Date: 07/23.2012 Denny Bergstrom - General Manager Effective Date: 08/01/2012

P.O. Box 678 - 601 S. Main St.
Dell City, TX 79837
Transmittal No. 2012-01 (915) 964-2352
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1, Gashi and Squivalonte 26. Accounts Payablo
2,_CostiRUS Constivetion Fund 20, Nolos Payoblo
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4. Non-Alftlatost 31, Curvont Mnl.-Oapilal Losaos
u, Tolacom, Accounis Rucofvable 92, _noonio Yaxos Accalol
b, Othor Accounts Rocalvabla 33, Othot Toxes Acerued
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1o, Ruenl Davalopmont® 42, toncqulpad Dobt
b, Noniural Dovelopmont 43, Oblipatiens tntloe Gnpitol Lanso
§2, Gilior Invosimants i 44, _Adv. FromAlfitsled Gompantas
0, Rural Davolopmont 46, Ola¢ Loty Tapm Deb
b, Honnits) Davelopmpnl 40, _Toll LanfTonm Debt {30 thns 48
13, Nonregulalad invesimonts OYHER LIAR, & DEF, OREDITS
14, Olor Noneumanl Assels Olhor LonyTom Lisuisilos
18. botetied Churgos 40, Ollor Dolorrod Crudits
18, _Jlscidlonal Dilforoncos 4D, Othor Juledietional Diltoroncas
17, YotatNonourront Assots (14 thru 16} 50, Tolul Qo Liaddt'es sl Deferred Credis {47 tins 49)
PLANY, PROPERTY, AND EQUIPMENT ’, BQuUITY
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PART B. STATEMENTS OF INOOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR ' THIS YEAR

1, _Lacal Nohvork Sarvicos Ravonuos

2, _Nalviark Accans Sarvicos Revanuas

8, Long Disl Nolvzark Sorvicas R

4. _Canlor Bililng ond Coflaall

8, Mlscollanoous

4. Uncolleatiblo R

7. _Not Oporating Ravonuos {1 thru 8 less 8)

8, Plani Spucilio Oporallons Exponso

9, Plant Nonspaelfio Op Exponga (Excluding Dop

& Amoitieatlon)

{0, O ] [

p

Ty

1, A Exponeo
Onarall

E

12, ©
porale Oporations Expens

13, C
Total Oporating Exponsos (8 thiru 13)

14.
Oporating ncoma or M {7 lass 14)

. ja.
Olhor Oporating ) and Exy

10.
Sinlo ond Locaf Toxes

17,
Fademi | Taxes

18,
Olher Toxos

10.
20, Total Operating Toxes {17+18+19)

21, Not Oporallag Incomo or Morglns {14+16-20)

22, _Intarost on Punded Dabt

123, Intarost Exponao - Capllal Langos

|24, _olher Intarant Exponse

28, All for Funds Usad burlng Construotlon

20, Tolnl Fixed Ghargos (22+23+24.28)

Nonoperaling Not In

27, ¢
Extraordinary lloms

20.
Jurisdletionnl Differences

20,
Nonregulatad Nat |

fao.
Total Not lncomo onMnmlna (21+27+2u+zn+30 20)

I31,
Total Taxes Bagad on |

|32,
Rolalnod Eomings or Margins Bogloning-of-Yoar

33,
34, _tiscallonoolin Gradils Year-to-Data’

36._DIvidands Daclared (Common)

38, Dividonds Declardd (Prafertad)

37, Other Dabits Yoarta-Dalo

38, _Tranalora {o Patronnge cunllul

39, Ralalned Earhinps or Marying Bnd-of-RForlod [(31+38434) - @a+au+a7+snL

40._Palionanio Capllal Beglnning.of-Yaear

43, Teansfars ta Poi Onpllu!

42, Palronage Caplial Credits Rellted

43, _Patronngo-Capital End-of-Yonr (40+41:42)

44, _Annual Dobt Sorvice Paymants - -

A6, _Cash Rallo [(14+20+10-11) /7]

48, Operaling Acoruai Rallo {(14+20+20) / 7}

47, TIER ((31+20)/20]

40, DSOR ((31+20+10¢44) /1 44]

Sed Aocourttant's Compllation Report
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) Mo, Pt Empdoyess 1, Mo, Odirt Brplogees ). Squup Al Stved I 4, Atoeis Lines per Squira Mile | 3. 3h1¢ANE 0o Reute Ml
18 0 10,500 }11 ,40
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bA13066
0. Intrastoto; D Avorago Sehodulo . [’ﬂ CoalBaly
d.
¢,
1.
'3
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),
|

PARY . FUNDS INVESTED IN PLANT DURING YEAR:

6._Sutvagod Mnteilals
7. Conttibullon {n Al to Conslrurtlon

0. Gross Additons to Tolocom, Plant (3 thew 7)

PARY G, INVEBYMENYS (N AFFILIATED COMPANIES '

QUIRENT YEATLDATA _ .
| OUENVEARDAY

INVESTMRITS Invsiment [ Y]
s Yesr s Yoar

1) ®
1. tnvostmant In Athifnted Compavilos « Rusal Dovoldpmont
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PART H, GURRENT DEPREGIATION RATES

Awcorporatfon's deprealation ratos approved by the ragulatory autharfty
with Juisdictlon over tho piovislon of felephono servlees? (Clieok ono)

B ws [ W

EQUIPMENY CATEGORY

. Land and support assels - Molor Vehilcles

1
2, Land and support assels - Alrcralt

. _Land and support assels - Speclal purpose vahl(;les

J,
4, _Land and support.agsels - Garago and ofher work aaulpment
5. _Land and suppoit assels - Bulldings

8, _Land and support assels - Fumilurs and Office aquipment

7. Lond and support assels - Ganeral purpose compulers:

6. Conlral Office Switching - Digllal

0. Cenliral Olfice Swilching - Analog & Elgclro-machanical

10, Gonlral Qlfice Swilching - Oporalor Systams

11, Conlral Offica Transmizslon ~ Radlo Syslaits

12, Ceniral Office Tranamisslon « Clrcull equipment

13, Informatlon orlglnation/tarmination - Stellon apparalus

14, Informaflon orlginationiterminalion - Customer pramises wiing.

16, Informallon orlgination/lermination ~ Large prlvala bianch exchanges.

18. Information orlginallonflermination - Rublls telephona larmingl aquipment

17._Information orlginallon/lerminalion - Other lerminal equipmant

18, Cable and wire facllilles « Poles :

19, Cable and vilre facililles - Aerial cabla - Melal rees

20, Cable and wire faclilfas - Aerial cable - Fibar

21, Cablo and wire faclilos - Underground cuble - Mefal

22, Cable and wire facilille - Underground cable - Fiber

23, Cablo and wire faclliles - Burlod cable - Metal

24. Cable and wire faclfilles - Burlad oable » Fiber

26, Cabla and wire faclllles - Condult systems

26, Cabla and wire faclliiles Olhe(

[DEFRECIATION RATE
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OPERATING-REPORY FOR’
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Dacombax; 2012
INSTRUOTIONS - Sea halp In the.onlno appllention, )

PART | = STATEMENT OF CASH FLOWS

1,___Bogtimbhig Onsh (Gasli and Equivajonis plug RUS Construslion Funt)
CGASH FLOWS FROM QPERATING AGTIVITIES

2 Notinconmuo

Atjusimanis ta Racongllo Not intome to Nol Cosh Providod by Oparaling Auliviles

3. Aud; Doprectation
A A Amortlzallon

6. Qlher (Explaln) :
Intaradt laceivabla, Acoxved 'Paron

Changes in Openting Assols ond Lishiltios

[ I{in ) In A 18 Reeolvabl

7. ___Dacronse/(Incroase) In Maleilals and fnvenlory

8 D (] a) In Prepaymarits wnd Dafasred Chorg
L] [Uncrease) In Olier Curront Assefs

10, | {{Docronso) In Accounls Payalio

RINE| HD ) In Advaice Blilings & Paymenls

12, __Inergnoc/(Decraage) fn Qlher Curroni Linbilites

18, Nol Gaeh Providadi{Usod) by Oporatlons.
CASH FLOWS FROM FINANOING'AGTIVITIES

14, Docronsal(inerensa) In Nolas Rocolvahla

18, Incronse/{Docranse) in Noles Paynblo.

16, Incrapsef{ecrenso) In Cusiomer Daposls

17, Not Ineronse/{Docranss) In Long Torm Dobt (hicluding Queranl Maturitfos)

18, Ingrenso/(Docraase) (n Olher Liobililos & Dolarrad Credite
19, __Incrense/{Dacranse) In Capiinl Stock, Pald-In Capilal, Membatshlp and Copllal Corlineatos & Olher.Capllal-

20, Loso! Paymani of Dividend

21, LossiPalronage Qapllal Oredits Relltad

22, Olhor {Explain, v
l-lxuaﬁl%nm)mu Bquity Cradito .

23, Noi Cash Providedi{Usou) by Financlng Activitlos
OASH PLOWS FROM INVESTING ACTIVITIHS
24, _Not Coplial Expendilures (Popaily, Plant & Equipmant)
28, Othor Lonp-Torm | \
28, Olher Noncurran Assels & Jursdiolionns Dlifarencas

27, Ofhar (Explain)
Ploant Robiromonte, TRUC, Daule -adjuntments

20 Not Onab Provided/(Usad) by Investing Aclivitfon
20, Not Incroaso/{Daoranso) In Cash
30, Ending Gnsh

Rovision Dnto-2640
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TELECOMMUNICATIONS HORROWERS

INSTRUCIIONS - Sco RUS Bullotin 1744-2 PRRIOD INDED

Decomber, 2012
NOTES TO T111 OPERATING RE'ORT VOR 'l‘l-:LHcphngNch'HONS l_{p!ﬂmwr,m
Independent Accountants' Caompilation Report

To the Board of Directors

Dell Telephone Cooperalive, Inc,

Dell City, TX

We have compiled the halance sheets of Dell Tetephone Cooperative, Ino (a Texas Gooperative) as of -
December 31, 2012 and 2011, and the statements ofinoome and retalned earnings or margins and-cashflows
for the year endad Decamber 31, 2012, Inciuded in the ascompanying presaribed form, We have also compiled
the supplementary information In Parts "E", "F", "G" and "H" of the accompanying presarlbed form. We have not
audited or reviewad the financlal statemants and the supplementary information In Paits "E", “F°, G and “H"
and, aocordingly, do not exprass an opinfon or provide any-assuranve about whether the financlal statements
and the supplementary information in Parts "E", "F", "G", and *H" is In acaordance with the form presaribed by

the Rural Daevelopment Utllitles Program,

Management ls responsibla for the preparation and falr presentation of {he financlal stalernents and the
supplementary Information (n Parts "E", "F”, “G" and "H" In accordance with requirements prescribed by Rural
Pevelopment Utllitlas Pragram and for designing, implementing, and maintaining internal control relevant to the -
preparation and falr presentation of the financlal statement and the supplementary Information In Parts "E", “F",

IIGN and UHIl‘

Sea Aocsountant's Compllation Report
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USDA-RUS TORROWIR DESIGNATION
OPENATING REVOR'T TOR TR056)
TELECOMMUNICATIONS BOWROWERS
INSTRUCTIONS » Seo RUS Dullethn 1742 PURION BNDED
December, 2012

NOTES TO LI OPERATING REPORT FVOR THLECOMMUNICATIONS BORROWERS

Our responsibillly Is to conduct the compilation In accordance with Statements on Standards for Accounting.and
Review Services [ssusad by the American instilute of Certifled Publio Acoountants, The objective of a aompllation.
Is to assist the management In presenling inanclal Information In the form of financial statements without
undertaking to obtain or provide any assurance that there are no materlal modifications that should be made to
the financlal stalement and the supplementary Information In Parts "E", “F", "G" and "H",

These financlal statements and the supplementary Information Ih Parts "E", "F", “G" and "H" are presented in
accordance with the requirements of the Rural Development Ulllitles Program, which differ from acgounting
principles generally accepted In the Unliled Slates of Amerlea, This report Is Intended solely for the Information
and use of the Rural Davelopment Ulllities Pragram and s not Intended to be and should not be used by anyohe

other than this specliled party.

The supplementary Informatlon contained In Paris."C" and "D" of the accompanyling presoribed form has not
heen audited, reviewed, or complled by us, and, accordingly, we assume no responslbliity for that Information.

KIESLING ASSOCIATES LLP

Colorado Springs, Colorado

Aprit 16, 2013

Sed Aocountant's Compliation Report
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Dedembon, 2012

CRITHHMCATION LOAN DEFAULA NOTLS 'TO THE OPERATING RELOIVY TOR ‘TELECOMMUNICA'FIONS BORROWERS

See Agoountarit's Gompllation Report
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INDEPENDENT ACCOUNTANT’S COMPILATION REPORT

To The Boatd of Directors
Dell Telephone Cooperative, Ine,
Dell City, TX 79837

‘We have compiled the balance sheets of Dell Telephone Coopetative, Inc (a Texas Cooperative) as of
December 31, 2012 and 2011, and the statements of income and retained earnings or marging and cash
flows for the year ended December 31, 2012, Inoluded in the accompatying presoribed form. We have also
compiled the supplementary information in Paits "E", "F", "G" and "H" of the accompanying prescribed
form, We have not audited or reviewed the finanoial statements and the supplementary itiformation in Patts
“E”, “F?, “G” and “H” and, accordingly, do not express an opinion ot provide any assurance about whether
the financial statements and the supplementary Information in Parts “BE”, “F”, “G", and “H” is in
accordance with the fori prescribed by the Rural Development Utilitles Program,

Management is responsible for the preparation and fair presentation of the finanoial statements and the
supplementary information in Parts “B”, “F”, “G” and “H” in accordance with requirements prescribed by
Rural Development Utilities Program and for designing, implementing, and maintaining internal control
relevant to the prepatation and fair presentation of the financlal statement and the supplementaty

information in Parts “E”, “F», “G” and “H”,

Our responsibility is to conduect the compilation in accordance with Statements on Standards for
Accounting and Review Services issued by the American Institute of Ceytified Public Acoountants, The
objective of a compilation is to ussist the management in presenting finanoial information in the form of
financlal statements without undertaking to obtain or provide any assutance that there are no material
modifications that should be mado to the financial statement and the supplementary information in Parts

“E”’ “F», “G” and NI_I”.

These financial staterents and the supplementary Information in Parts E, F, G and X ate presenfed in
aocordance with the requirements of the Rutal Development Utilitles Program, which differ from
accounting principles generally accepted in the Unlted States of America, This repoxt Is intended solely for
the informatlon and use of the Rutal Development Utilitles Program, Federal Communioations
Commission, Universal Service Administrative Company and the Texas Publie Utilities Commission and is
not latended to be and should not be used by anyons other than this specified party,

The supplementaty information contained in Patts “C* and “D” of the accompanying presotibed form has
not been audited, reviewed, or compiled by us, and, accotdingly, we assume no responsibility for that

information,
M M LeA

Colorado Springs, CO
April 16,2013




