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1.3 LIFELINE ASSISTANCE PROGRAM

1.3.1 GENERAL
1.3.1. i This tariff is effective on the date the new FCC rules on Lifeline become

effective.
1.3.1.2 The Lifeline Assistance Program (hereinafter "Lifeline") is a retail local service

offering designed to make telephone service available at reduced rates to
qualifying low-income customers. Lifeline provides for a federal credit equal to
$9.25.

1.3 .1.3 The discounts apply to monthly recurring rates for qualifying residential
customers.

1.3.1.4 Discounts are applied to rates and charges for residential telephone service.
1.3.1.5 The Lifeline Program rate reductions do not apply to long distance service, class

ser ....ices. special features, and other ancillary services which mayor may not be
tariffed. Eligible customers may obtain these services, where available. at their
discretion.

1.3.1.6 The Lifeline Program rate reductions do not apply to service connections charges.
1.3.1. 7 (Reserved for future use)
1.3.1.8 This ETC will implement all special disconnect procedures required for Lifeline

customers.
1.3.1.9 This ETe shall not charge Lifeline customers with a monthly Number-Portability

charge.
1.3.1.1 O'Ihis ETe shall offer toll blocking to all qualifying applicants at the time such

consumers subscribe to Lifeline service. If the consumer elects to receive toll
blocking, that service shall become part of that consumer's Lifeline service. The
customer is under no obligation to accept the subscription to toll blocking.

1.3.1.11 This ETe shall not collect a service deposit in order to initiate Lifeline service, if
the qualifying consumer voluntarily elects toll blocking, where available,
otherwise, this ETe may charge a service deposit in the ordinary course of
business.
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(C1)CAT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued)

1.3.2 DESIGNATED LIFELINE PROGRfuvl SERVICE

1.3.2.1 General

1.3.2.1.1 Certain telephone services are specifically part of Lifeline service. Other
services are optional. This ETe has a specific Lifeline offering.
This ETe shall offer services or functionalities defined, by F.C.C. 47 CFR
Part 54, to be voice telephony service. This service enables consumers to
communicate with others that live nearby, while having access to all
distance communications.

1.3.2.2.1

1.3.3 REGULATIONS

1.3.3.1 All the telecommunications provider rules and general tariffs of this company
apply to lifeline service unless specifically in conflict with this Section and
schedule

1.3.3.2 Lifeline Service is available only with residence services, excluding foreign
exchange service.

1.3.3.3 Lifeline Service is limited to one line per household at the customer's primary
residence. "Household" is defined consistent with the Low-Income Home Enrergy
Assistance Program as II any individual or group of individuals who are living
together at the same address as one economic unit, II with an "Economic Unit"
defined as " all adult individuals contributing to and sharing in the income and
expenses ofa household." Lifeline support to individuals living in group living
facilities must demonstrate when initially enrolling in the program that any other
lifeline recipients residing at their residential address are part of a separate
household.
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(CT) 1.3 LIFELINE ASSISTANCE PROGRAiV1 (continued)

1.3.4 QUALIFICATIONS

1.3.4.1 General
1.3.4.1.1 To qualify for lifeline service, applicants must be participants in

certain governmental programs or qualify through a low income
threshold.

1.3.4.2 Qualification through Governmental Program Participation
1.3.4.2.1 To qualify for lifeline service through governmental program

participation applicants must participate in at least one (1) of the
following governmental programs:

1. Department of Housing and Urban Development
2. Medicaid
3. Food Stamps
4. Supplemental Security Income (SSI)
5. Federal Public Housing Assistance Program
6. Low Income Home Energy Assistance Program
7. Temporary Assistance for Needy Families (TANF)
8. National School Lunch (NSL) Program's Free

Lunch Program

1.3.4.3 Qualification through low income eligibility

1.3A3.1 To qualify through low income eligibility, the applicanCs income
as defined in Sec. 54.400{f) must be at or below 135% of the
federal poverty guidelines.
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(CT) 1.3 LIFELINE ASSISTANCE PROGRAtv1 (continued)

1.3.5 Certification

1.3.5.1 General
1.3.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A

certification process shall be used to ensure only eligible applicants
receive lifeline service. Each applicant must certify tbat they are
receiving support for only one line per household.

1.3.5.2 Certification of eligibility through low income qualification.
1.3.5.2.1 This ETC participates in the ALIVE Board program established

by the Arkansas General Assembly in 2005 through Act 2289 of
2005 to provide a governmentally maintained income qualification
certification process that includes self-certification by applicants,
under penalty of perjury, that the documentation presented by the
applicant accurately represents their annual household income and
provides the number of individuals in the household. Per F .c.e.
order, each subscriber must provide certain certifications when
enrolling in the Lifeline Program. New Lifeline subscribers must
provide documentation of program-based eligibility, which the
Telephone Company enrolling the subscriber should review, hut
not retain. Should the subscriber attempt to certify based on
income, the Telephone Company shall be provided supporting
documentation in order to complete the certification. The
certifying document shall also include the requirement that the
consumer will notify this ETe if the consumer's income exceeds
135% of the Federal Poverty Guidelines. The ALTVE Board
program shall provide this ETC 'with a copy of the above
referenced procedures. This ETC shall review the procedures to
ensure the procedures are appropriate to certify and document
income
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(eT) 1.3 LIFELINE ASSIST AI"tCE PROGRAJvl (continued)

1.3.5.2.2 This ETC shall monitor the ALIVE Board to ensure the ALIVE
Board establishes appropriate procedures and provides this ETe
with a copy of such procedures, This ETC shall review the
procedures to ensure the procedures are appropriate to certify and
document income based eligibility for lifeline enrollment. An
officer of this ETC shall monitor the ALIVE Board certification
process and procedures and shall certify at time of enrollment,
under penalty of perjury, to the best of the officer's knowledge,
that this ETe has procedures in place to review documentation via
the ALIVE Board, and that the ETC, via the ALIVE Board. was
presented with documentation that confirms the consumer's
household eligibility. in that the consumer's household income is
at or below 135% of the Federal Poverty Guidelines.

1.3.5.3 Certification of eligibility through participation in governmental programs
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(CT) 1.3
I

LIFELINE ASSISTANCE PROGRAlvl (continued)

1.3.5.3.1 The applicant's eligibility for lifeline service due to participation in
governmental programs shall be certified by the applicant in
coordination with the governmental entity providing, monitoring,
or reviewing program participation. For instance, many programs
may be provided by the Department of Human Services,
Department of Health, and local school districts. This ETC,
through the ALIVE board or the third-party, will coordinate with
the applicant and the appropriate governmental entity to ensure
proper certification. This ETe shall require the third-party to
establish appropriate procedures that include self-certification by
applicants, under penalty of perjury, that the applicant receives
benefits from the eligibility programs and identify the program or
programs from which the applicant receives benefits. The
certifying document shall also include the requirement that the
consumer wiu notify this ETe if the consumer ceases to participate
in the program or programs.

1.3.6 CONSUMER COMPLAINT RESOLUTION

1.3.6.1 General
1.3.6.1.1 The Federal Lifeline Program requires a consumer complaint

resolution process. The Arkansas Public Service Commission has
determined in Order No.1 of Docket No. 05-038-U that any ETC.
which maintains tariffs and is subject to the Public Service
Commission's consumer complaint procedures, meet the dispute
resolution requirements for Lifeline. This ETe is subject to the
Public Service Commission's consumer complaint procedures and
shall use the Public Service Commission's consumer complaint
procedures to meet the dispute resolution requirements for
Lifeline.
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(CT) 1.3 LIFELINE ASSISTA.NCE PROGRAM (continued)

1.3.7 VERIFICATION OF CONTINUED ELIGIBILITY

1.3.7. I General

1.3.7.1.1 The Lifeline program requires this ETC to annually monitor the
continued eligibility of Lifeline participants by requiring each
Lifeline subscriber. both existing subscribers and new subscribers,
to provide annual self-certifications attesting to their continued
eligibility of the program. During the re-certification process for
year 2012, the Telephone Company shall re-certify all of their
subscribers claimed on their June FCC Form 497 and report the
results of this annual re-certification process to the Commission,
USAC, and the Arkansas State Commission by the end 0[2012.
Beginning in 2013, this Telephone Company will annually choose
to either, where ETCs cannot re-certify their subscribers by
accessing a database, to re-certify their Lifeline customers on a
annual basis or elect to have USAC re-certify them. Also, should
the Telephone Company choose to use a state of federal program
database to confirm a consumers ongoing eligibility for Lifeline,
the annual re-certification will not be implemented.

1.3.7.2 (Reserved for future use).

1.3.7.2.1
1.3.7.2.2

(Reserved for future use)
(Reserved for future use)
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1.3.8 PROCESS FOR TERMINATION OF UFELThiE BEN'EFITS

1.3.8.1 General
1.3.8.1.1

1.3.8.2 Process
1.3.8.2.1

1.3.8.2.2

1.3.82.3

1.3..8.2.4

A consumer's eEgibility for Lifeline may be terminated due to
failure to maintain qualifications for Lifeline. This ETe shall
follow the required process for termination of Lifeline benefits.

Customers will be notified of the impending termination of
Lifeline benefits in a letter separate from the consumer's monthly
bin.
The customer will have up to sixty (60) days from the date of the
termination letter in which to demonstrate his or her continued
eligibility before Lifeline support is discontinued.
A customer who appeals must present proof of continued
eligibility consistent with the above Lifeline qualifications.
This ETC will terminate Lifeline services for subscribers who fail
to demonstrate continued eligibility within the sixty (60) day time
period.

1.3.9 RECORD RETENTION POLICY

1.3.9.1 General
1.3.9.1.1 The Federal Communications Commission has established specific

record retention requirements for the Lifeline certification process.
This ETC will have specific procedures to ensure its record
retention policy complies with legal requirements.

1.3.9.2 This ETC, through its own recordkeeping or through the recordkeeping of the
ALIVE Board and its third-party contractor on behalf of this ETC. shan maintain
certification records for the period of time required by the Federal
Communications Commission for all Lifeline participants.
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(AT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued)

1.3.9.3 This ETC shall retain certifications, signed by the subscriber, regarding the
consumer's eligibility for Lifeline. including self-certifications, that income
documentation accurately reflects the household income. This certification shall
be retained at least as long as the consumer receives Lifeline service from this
ETC or until this ETC is audited by the Administrator, This ETe shall maintain
certifications for subscribers terminating Lifeline service for at least three (3)
years after termination. Such records shall be maintained in compliance with all
federal and Public Service Commission requirements and such records shall be
provided to the Administrator or the Public Service Commission upon proper
request.
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OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

Telephone Company, Incorporated

30 days aft., close of theperiod: DESIGNAnON

20~2
CERTIFICATION

We hereby certfy that the entries in this report are in accordance with the accounts and other records of the system and reflect the SIOIUS of the system
10 (he best of our knowledge and belief
ALL INSURANCE REQUIRED BY 7 ern PART 1788, CHAPTER XVlI, RUS, WAS IN FORCE DURING THE REPORTING PE.RlOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

UUKING THl!: l'I!:IUUU <.:UVJ,;IU:U Ii\, THIS tU::i'UKT PUK:SUANTTU PARI' 17MlSUfl7<.:t·R <.:t1Al'Tt:K X.VII
(Check one of the following)

llIJ All o! the OOIillltbcns tnder the RUS lcan doalments
have been rul~l[od in an material respects.

o There has been 8 detault In the fulfillment of the DbI!gation~
under tho RUS loan documents. sald defeu!t{s) is/am
spacificallYdescribed in tile Tel9C<>111Operatir1\ll'lepotl

Tom Shrum

7.56% % ofTotalAssets
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INSTRUCTIONS - See RUS Bulletin 1744-2
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PART O. SYSTEM DATA
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PART E. TOLL DATA

o Average S<:hedulea. 401709 Interstate:

o Average ScheduleIntrastate:0. 01
d. -l

g._-----!
h. -!

j'------1

o Cost Basis

o Cost Basis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

PART G, INVESTMENTS IN AFFILIATED COMPANIES

INVESTMENT'S

To Date

Cumulative

Investment

To Date

IncomelLos",

CWll1.Aative

mccrnertcssInvestment

This Yeat This 'feat

Curren!

8al.".,.,

I ------- -- ~- ---- 1
,- J
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RATESPART H. CURRENT

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one) NO
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