
PO Box 2027 • Minot:, NO 58702 
701-858-1200 • 1-800-737-8130 

October 8, 2013 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Re: Annual Use Certification 

A SUBSIDIARY OF SRT COMMUNICATIONS, INC 

FCC Form 481, Carrier Annual Reporting, 47 C.F.R. §54.202, §54.313 and §54.422 
WC Docket Nos. 10-90 and 11-42 

Dear Ms. Dortch, 

Enclosed for filing in FCC Docket No. 96-45 is an Affidavit certifying that all federal high-cost 
support provided to North Dakota Network Company was used in the preceding calendar year 
and will be used in the corning calendar year only for the provision, maintenance, and upgrading 
of facilities and services for which the support is intended. 

The undersigned carrier has also filed this Affidavit with the North Dakota Public Service 
Commission, and it is anticipated that the North Dakota Public Service Commission will also 
certify by December 16, 2013 that the undersigned carrier will only use said universal service 
support for its intended purpose. However, because of the importance of this issue, and the fast­
approaching certification deadline of December 16, 2013, the undersigned carrier is also 
providing certification directly to the Federal Communications Commission to ensure that the 
undersigned carrier continues to receive the universal service support for which it is eligible. 

Also enclosed is FCC Form 481, Carrier Annual Reporting Data Collection Form, for the 2014 
Program Year, pursuant to 47 C.F.R., §54.202, §54.313, and §54.422. This form has also been 
filed with the Universal Service Administrative Company, and the North Dakota Public Service 
Commission. 

CEO/General Manager 

North DakotaN etwork Company North Dakota 389004 

Enclosure 



<010> Study Area Code 
389004 

<015> Study Area Name 
NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2014 

JULIE LIZOTTE 

<035> Contact Telephone Number: 701-858-5233 

Number ot the person identitied in data line <030> 

<039> Contact Email Address: julieel®srttel.com 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting (complete attached worksheet) 

<200> Outage Reporting (voicre;.;.l_.,......, 

<210> I ./ 11<-- check box if no outages to report 

(complete attached worksheet} 

<300> Unfulfilled Service Requests (voice), I~.... ___ ,;;_ ____ _. 
<310> Detail on Attempts (voice) I (attach descriptive document) 

<320> Unfulfilled Service Requests (broadband)'[.._ ________ .... 

<330> Detail on Attempts (broadband) I (attach descriptive document) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

<700> 

<710> 

<800> 

<900> 

<1000> 

<1010> 

Number of Complaints per 1,000 customers (voice) 

Fixed 

Mobile I 0. 0 

Number of Complaints per 1,000 customers (broadband) 

Fixed 

Mobile I 
Service Quality Standards & Consumer Protection Rules Compliance 

j389004nd510 I 
Functionality in Emergency Situations 

1389004nd610 I 
Company Price Offerings (voice) 

Company Price Offerings (broadband) 

Operating Companies and Affiliates!:\ 

Tribal Land Offerings (Y /N)? \!) 
Voice Services Rate Comparability 

0 

{check to indicate certification) 

(attached descriptive document) 

(check to indicate certification) 

(attached descriptive document) 

(complete attached worksheet) 

(complete attached worksheet) 

(complete attached worksheet) 

<1100> Terrestrial Backhaul (Y /N)? ®0 

(1/ yes, complete attached worksheet) 

(check to indicate certification) 

(attach descriptive document) 

(1! not, check to indicate certification) 

(complete attached worksheet) 

(complete attached worksheet) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

(check to indicate certification) 

(compfete attached worksheet) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

1010212013 

(check to indicate certification) 

(compfete attached worksheet) 
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(loo)service Quality lmprc>~ernentRepCirting 
Data Collection Form 

<010> Study Area Code 
389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701-858-5233 

<039> Contact Email Address- Email Address of person identified in data line <030> iuliee1®srttel. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

10/02/2013 

®0 
0® 

~ecf'or.h 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document (.pdf) 

Page2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

389004 

NORTH DAKOTA NETWORK COMPANY 

2014 

JlJL IE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701-8S8-5233 

<039> Contact Email Address- Email Address of person identified in data line <030> ju1ieel®srttel. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

'"' ,_,vv ULLUv 1\.. 

vv ~~"~rtetn --

10/02/2013 

<d> 

911 Facilities 

Affected 

(Yes I No) 

1'-' 

Page 3 

"<.< 

FCCForm481 

OMB Control No. 3060-0986IOMB Control No. 3060-0819 
July 2013 

<e> <f> <g> 0 <h> 
Did This Outage 

Service 0 utage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all that apply) (Yes I No) Resolution Procedures 

Page 3 



<010> Study Area Code 389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701-858-5233 

<039> Contact Email Address- Email Address of person identified in data line <030> julieel®srttel.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC (CETC) 

11/1/2013 0l 

Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

--See att ached worksheet 
--

10/02/2013 

Page4 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee! 
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<010> Study Area Code 389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701-858-5233 

<039> Contact Email Address- Email Address of person identified in data line <030> julieel®srttel. com 

<711> -·- .. 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Service- Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {select} ! 

-- Se e attached 
·~~I :hPPt --

PageS 

10/02/2013 



Page 6 

<010> Study Area Code 389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701-858-5233 

<039> Contact Email Address- Email Address of person identified in data line <030> julieel®srttel. com 

<810> Reporting Carrier NORTH DAKOTA NETWORK CO. 

<811> Holding Company SRT COMMUNICATIONS, INC. 

<812> Operating Company SRT COMMUNICATIONS, INC. 

,., i/' :'·c;J'>' ''(ci '1 < '''·'': ·.·\SC' •Y:'d' 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See ~ehed wo~heet --

10/02/2013 
Page 6 



<010> Study Area Code 389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 7 01-858-5233 

<039> 

<910> 

<920> 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Contact Email Address- Email Address of person identified in data line <030> julieel@srttel.com 

Tribal Land(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

TURTLE MOUNTAIN BAND OF CHIPPEWA INDIANS 

389004nd920 

Name of Attached Document (.pdf) 

10/02/2013 
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Page 8 

<010> Study Area Code 389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701-858-5233 

<039> Contact Email Address- Email Address of person identified in data line <030> julieel@srttel.com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<1130> 

upstream within the supported area pursuant to§ 54.313(G) 

broadband service of at least 1 Mbps downstream and 256 kbps 

10/02/2013 
Page 8 



<010> Study Area Code 389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701-858-5233 

<039> Contact Email Address- Email Address of person identified in data line <030> julieel®srttel.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
389004ndl210 

<1220> 

<1221> 

Link to Public Website 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to§ 

54.422{a){2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice 

telephony service plans offered to Lifeline subscribers, 

Name of attached document {.pdf) 

HTTP http://www.srt.com/onlinestore/do/content/lifelineLinkup 

m 
<1222> Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. ll::zJI 

10/0212013 

Page 9 
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<010> Study Area Code 389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this.data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701-858-5233 

<039> Contact Email Address- Email Address of person identified in data line <030> julieel®srttel. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313{b){1)) 

3rd Year Certification {47 CFR § 54.313(b){2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Certification 

<2013> 2014 Frozen Support Certification 
<2014> 2015 Frozen Support Certification 

<2015> 2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017> 3rd year Broadband Service Certification 
<2018> 5th year Broadband Service Certification 

<2019> Interim Progress Certification 
<2020> Please check the box to confirm that the attached PDF, on line 2021, 

<2021> 

contains the required information pursuant to§ 54.313 (e){3){ii), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 

service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

B 

~ 
CJ 

~ 
Name of Attached Document Listing Required Information 

10/02/2013 
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<010> Study Area Code 
389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name~ Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701-858-5233 

<039> Contact Email Address~ Email Address of person identified in data line <030> iulieel@srttel. com 

CHECK the boxes below to note compliance on its five year service quality plan {pursuant to 47 CFR § 54.202{a}} and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 

CFR § 54.313(f)(2).1 further certify that the information reported on this form and in the documents attached below is accurate. 

Progress Report on 5 Year Plan 

(3010) Milestone Certification {47 CFR § 54.313(f)(1)(i)} 

Please check this box to confirm that the attached PDF, on line 3012, 

contains the required information pursuant to§ 54.313 {f)(1){ii), as a 

{3011) recipient of CAF Phase II support shall provide the number, names, and 

addresses of community anchor institutions to which began providing 

access to broadband service in the preceding calendar year. 

(3012) Community Anchor Institutions {47 CFR § 54.313{f){1)(ii)} 

(3013) Is your company a Privately Held ROR C;rrier {47 CFR § 54.313(1)(2)} 

{3014} If yes, does your company file the RUS annual report 

{3015) 

(3016) 

(3017) 

(3018) 

(3019) 

{3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please check these boxes to confirm that the attached PDF, on line 3017, 

contains the required information pursuant to§ 54.313{f){2) compliance 

requires: 
Electronic copy of their annual RUS reports (Operating Report for 

Telecommunications Borrowers) 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

If the response is yes on line 3014, attach your company's RUS annual 

report and all required documentation 

If the response is no on line 3014, Is your company audited? 

If the response is yes on line 3018, please check the boxes below to 

confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), contains 

Either a copy of their audited financial statement; or (2) a financial report 

in a format comparable to RUS Operating Report for Telecommunications 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

Management Jetter issued by the independent certified public accountant 

that performed the company's financial audit. 

If the response is no on line 3018, please check the boxes below 

to confirm your submission, on line 3026 pursuant to§ 54.313{f)(2), 

contains: 
Copy of their financial statement which has been subject to review by an 

independent certified public accountant; or 2) a financial report in a 

format comparable toRUS Operating Report for Telecommunications 

Borrowers, 
Underlying information subjected to a review by an independent certified 

public accountant 

Underlying information subjected to an officer certification. 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

Attach the worksheet listing required information 

Name of Attached Document listing Required Information 

Name of Attached Document listing Required Information 

Name of Attached Document Listing Required Information 

Name of Attached Document listing Required Information 

10/02/2013 

LJ 

[[:J {Yes/No) 

O{Yes/No) 

D 
ID 

c::J(Yes/No) 

D 
D 
D 

D 

D 

B 
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Page 12 

<010> Study Area Code 
389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701 -8 58 - 5233 

<039> Contact Email Address- Email Address of person identified in data line <030> julieel®srtte1 . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: NORTH DAKOTA NETWORK COMPANY 

Signature of Authorized Officer: CERTIF'IED ONLINE Date 10/02/2013 

Printed name of Authorized Officer: Julie Lizotte 

Title or position of Authorized Officer: Director of Regulatory Affairs 

Telephone number of Authorized Officer: 701-858-5233 

Study Area Code of Reporting Carrier: 389004 Filing Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

10/02/2013 Page 12 



Page 13 

<010> Study Area Code 
389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number~ Number of person identified in data line <030> 701-858-5233 

<039> Contact Email Address- Email Address of person identified in data line <030> julieel®srttel .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

' 
.............................. .... . ........ -, 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
I 

18 of the United States Code, 18 U.S.C. § 1001. 
.. I 

Page 13 
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Attachments 

10/02/2013 



<010> Study Area Code 389004 

<015> Study Area Name NORTH DAKOTA NETWORK COMPANY 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JULIE LIZOTTE 

<035> Contact Telephone Number- Number of person identified in data line <030> 701-858-5233 

<039> Contact Email Address- Email Address of person identified in data line <030> julieel@srttel.com 

<810> Reporting Carrier 
NORTH DAKOTA NETWORK CO. 

<811> Holding Company SRT COMMUNICATIONS, INC. 

<812> Operating Company SRT COMMUNICATIONS, INC. 

Affiliates SAC Doing Business As Company or Brand Designation 

SRT COMMUNICATIONS, INC. 383303 SRT COMMUNICATIONS, INC. 
SOURIS RIVER TELECOMMUNICATIONS SRT INTERNET 

10102/2013 



NORTH DIWJTA NETWOR<OO. (389004) 
(510) CDirfPUANCEWITH APPIJCABI.ESEFMCEQUAJ.JTY AND OONSJMIR PROTEr:TION SfANDARJS 
47 CF.R §54.313(a)(5) 
FOCFOFWI481, PROGRAM YEAR 2014 

North Dakota Network Co. ("NDNC") (dba, ffifVVireless) shall oomply with the service quality and consumer protection 

standards established below in providing the basic teleoommunications service to its end-user customers. 

1. Ulstomer Olre 83rvice Anwered and Attended -The duration from the time the address information required 

for setting up a call is received by the network to the time the NONe representative anwersthe call. Aloo, 

availability of adequate peroonnel to provide suffident customer care. 

(a) NDNC's standard answer time is one to three rings. 

(b) NDNChas suffident peroonnel to handle customer calls and/ or customer visits for 

residential and business general customer service, billing and credit assistance. Aloo, 

NDNChas a Network Q:>erations Center which provides after hours customer care. 

2. Availability of 83rvice- The interval between the customer request for wireless service and the provision of the 

service by NDNC 

(a) NDNC's standard waiting time for wireless service activation is 30 minutes. 

3. Ulstomer and/ or Non-Uistomer R3ported Trouble- The duration from the time a customer notifies NDNCof a 

trouble, or when a trouble is detected by NDNC to the time when the service has been restored to normal 

working order. 

(a) NDNCstrivesto repair service to normal working order within a 24 hour period. 

(b) Any wireless tower trouble requires an immediate response. 

4. Ehd User Blling, liming and Accuracy- The measure of the number of inoorrect bills per 1,000 bills issued. An 

inoorrect bill is one which has been determined by N[li.JCto have been issued with a billing error. 

(a) NDNC's billing disputes are less than 1% on a monthly basis. 

(b) Any billing dispute is reoolved immediately. If credit is due to the customer, the credit will 

appear on the next billing statement. 

(c) NDNCbills on a monthly basis. Ulstomers can elect to have paper statements mailed to 

their residence or business, or they can elect to receive their bill on-line. 

(d) Customer's can use NDNC's on-line bill pay, pay with a credit card by phone using 

NDNC's automated bill pay method, or they can visit either of NDNC's two locations to pay 

their bill in peroon. 

5. 83rvice Coverage and Quality- Quality of service throughout NDNC's serving area. 

(a) N[li.JChas 70tower sites which rovers approximately 70%of our BTA 

(b) D"oppedcall R:lte-lessthan 1% 

(c) h;cess Failure R:lte -less than 1% 

(d) Voice Olll Completion- 99.998% 

(e) SVISCompletion- 99.999% 



NORTH DAJ<DTA NETWOR<CO. (389004) 
(500) OOMPUANCEWI»> APPIJCABI.E!?EFMCEQUAIJTY AND CON!XJMER ffi0Tf:r:I70N SfANDARJSFa;FORV/481, 
PROGRAM w:AR2014 

PAGE2 

6. Disoonnection and R3connection of ~ire- The period where NDNCdisoonnects and reoonnects servire after 

overdue payment is rereived. 

(a) NDNCwill work with the rustomer to set up payment arrangements. If agreed upon 

payment arrangements are not followed and new terms cannot be satisfactorily fulfilled, then 

the account can be disoonnected for non-pay. 

(b) ~rvire disoonnection for non pay will take plare three months after rustomer has not paid for 

essential servires. 

(c) R3connection will occur when essential servire d1argesare paid in full, and servirewill be 
reoonnected within one hour. 

7. Consumer A"otection- NDNChas security measures in place to avoid call detail and rustomer aax>unt reoord 

information from being distributed to unauthorized parties. 

(a) NDNCcomplies with the FCC's Customer Proprietary Network Information ("CPNI") and Rad 
Rag requirements. Aloo, NDNCposts an 01-line A"ivacy R:>licy on ww.srt.com. 

(b) "Bill Shock"- NDNCprovidestext notification to rustomersof their minutes and data usage on a 

weekly basis. If the rustomer does not want to rereive these messages, they must notify NDNC 

to opt out of rereiving these messages. 



NORTH DAKOTA NETWORK CO. (389004) 
(610) RJNCTIONAUTYIN EMffiGENCYSITUATIONS 
47 CF.R § 54.313(a)(6) 
47 CF.R § 54.202(a)(2) 
FCC FORM 481, PROGRAM YEAR 2014 

North Dakota Network Co. (dba SRTWireless) has battery back up in the Host Central Office and all Cell 
Ste locations that provide at least 8 hours battery back up in the event of a commercial power failure. In 
addition, the Host Central Office and many Cell Ste locations have diesel or natural gas electric 
generators to support the cell site in the case of an extended power outage. Those Cell Stes that do not 
have on site generators can be supported by portable generators via a generator plug and transfer switch. 

All Cell Stes utilize the Public SNitched Telephone Network to connect to the Host MOC switch. SRT 
Wireless relies on the SJNET ring architecture of the serving telephone company to provide protected 
redundant routes to Cell Stes. Traffic is monitored monthly to ensure busy hour calls failures are kept to 
a minimum and Cell Stes have voice capacity to support normal business operations and unexpected 
high traffic events. 

Slort term emergency situations are monitored by the Network Operations Center, 24 hours per day, 365 
days per year. Bd:ended, critical, or time-sensitive emergency situations involve the SRT Crisis 
Management Team which responds with all required resources up to the executive level. 



ETC Annual Reporting Requirements 47 CFR §54.313(a)(9)- ETCs Serving Tribal lands 

Section 1: Certification of Officer 

Section 54.313(a)(9) of the rules of the Federal Communications Commission ("FCC") requires SRT Communications, Inc., 

and it's wireless affiliate, North Dakota Network Co. (dba SRT Wireless), herein referred to as ("The Companies"), to 

provide documents and information regarding discussions that The Companies had with Tribal governments located 

within The Company's serving area. The Companies certify that they have followed the guidance outlined in the FCC's 

July 19, 2012 Public Notice1 wherein the FCC issued guidance on the Tribal government engagement obligation 

provisions of the Connect America Fund. 

I, Steve Lysne, am an officer of SRT Communications, Inc. ("SRT") and North Dakota Network Co. ("NDNC/SRT Wireless") 

and hereby certify that The Companies are in compliance with the FCC's Tribal engagement requirements, and the 

statements made in this report are accurate: 

Name of Officer (Print): Steve Lysne 

Title: CEO 

Signature: 

Date: 12/31/12 

1 
See Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue Further 

Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-1165, WC 
Docket Nos. 10-90 et al. (July 19, 2012) ("Further Guidance") 

1 



ETC Annual Reporting Requirements 47 CFR §54.313(a)(9)- ETCs Serving Tribal Lands 

Section 2: Company and Tribal Information 

The Companies are federal and state designated ETC's serving Tribally-owned lands in North Dakota. The Tribally-owned 

lands are in the Townships of Holmes, Hillside, and Gilbert, are in Rolette County and belong to the Turtle Mountain 

Band of Chippewa Indians. The Companies serve approximately six (6) square miles and has a population of 

approximately 250. 

As of December 31, 2012, The Companies do provide voice telephone service to 100% of the population in this Tribally­

owned area. The Companies do provide broadband service to 100% of this population. 

The Companies initiated the engagement process outlined in the Further Guidance in 2012. The Companies first 

contacted Tribal leaders on January 30, 2012 about the Tribal engagement process. The following employee(s) 

participated in the Tribal engagement: 

Name: Ron Aberle Name: Travis Nelson 
Title: SRT, Right of Way Engineer Title: SRT, Right of Way Specialist 

The Companies successfully contacted the following individual/s: 

Tribal 

Name Title Affiliation 

Lynne Allick TM Agency BIA 

Shone! McCloud Reality Specialist BIA 

Lyndon DesjarlaisTM Agency BIA 

Denise Peltier Turtle Mtn Tribe 

Address 

PO Box 60, Belcourt ND 

PO Box 60, Belcourt ND 

2 

Email 

Lynne.AIIick@bia.gov 

Shonei.McCioud@bia.gov 

Lyndon.Desjarlais@bia.gov 

dpeltier2002@aol.com 

Telephone# 

701-477-6184 



ETC Annual Reporting Requirements 47 CFR §54.313(a)(9)- ETCs Serving Tribal Lands 

Section 3: 54.313(a)(9)(i) A Needs Assessment and Deployment Planning 

Describe in detail how you're The Companies engaged with Tribal leaders in 2012 on issues related to the Tribe's 

communications needs, goals, priorities, anchor institutions, and community; and how you're the Companies 

have communicated its deployment priorities and processes, services that can be provided, timelines for the 

provision of service, and any potential opportunities for partnering with Tribal governments. 

Certified letters were sent out dated November 15, 2012 and December 11, 2012 to Turtle Mountain Band of 

Chippewa Indians Tribal leaders, Merle St. Claire and Richard McCloud asking them to review the five Tribal 

engagement obligations. No response was received. 

On January 30, 2012, SRT and SRT Wireless representatives met with Denise Peltier, Turtle Mountain Indian 

Reservation representative, Lynne A/lick, Lyndon Desjarlais, and Shone/ McCloud all of which are from the 

Bureau of Indian Affairs. The purpose of this meeting was to get instruction and guidelines that The 

Companies will need to take in order to do work on Tribal/and. From this meeting, among other things, a 

request was made for SRT to send a letter of request about SRT's Fiber to the Home project to the BIA (see 

next paragraph). 

In a letter dated Apri/23, 2012, SRT informed Lyndon Desjarlai, BIA, of its intent to rebuild SRT's Metigoshe 

Telephone Exchange. While The Companies do not actually serve the Turtle Mountain Indian Reservation, 

there is Tribal Land outside of the Turtle Mountain Indian Reservation that The Companies do serve. This 

letter indicated that the current copper line outside plant will be replaced with Fiber Optics, and that the 

project will start in August 2012 and be completed by November, 2012. 

This project included the Dunseith Day School, US Public Health and Clinic. 

Section 4: 54.313(a)(9)(ii) Feasibility and Sustainability Planning 

Describe how The Companies engaged with Tribal leaders in 2012 regarding network feasibility and 

sustainability challenges (like terrain, remoteness, and poverty) and opportunities. 

Certified letters were sent out dated November 15, 2012 and December 11, 2012 to Turtle Mountain Band of 

Chippewa Indians Tribal leaders, Merle St. Claire and Richard McCloud, asking them to review the five Tribal 

engagement obligations. No response was received. 

A letter dated April 30, 2012 was sent to Shone/ McCloud indicating where cable is to be placed in and across 

BIA Roads. Maps were provided which depict where construction will take place. 

3 



ETC Annual Reporting Requirements 47 CFR §54.313(a)(9)- ETCs Serving Tribal Lands 
Section 5: 54.313(a)(9)(iii) Marketing Services in a Culturally Sensitive Manner 

Describe how The Companies engaged with Tribal leaders in 2012 on cultural factors to consider when 

marketing and deploying communications on Tribal lands, to ensure that the services are marketed in a manner 

that will relate directly to the community, resonate with consumers, and stimulate increased adoption of 

services on Tribal lands. 

Certified letters were sent out dated November 15, 2012 and December 11, 2012 to Turtle Mountain Band of 

Chippewa Indians Tribal Leaders, Merle St. Claire and Richard McCloud, asking them to review the five Tribal 

engagement obligations. No response was received. 

Marketing material (door hangers) were distributed May 2012 advertising SRT services. Also, in November 

2012, a SRT Wireless (NDNC) campaign was advertised in the local newspaper. 

Section 6: 54.313(a)(9)(iv) Rights of Way Processes, Land Use Permitting, Facilities Siting, Environmental and Cultural 

Preservation Review Processes 

Describe how The Companies engaged with Tribal leaders in 2012 about compliance with rights of way, land use 

permitting, facilities siting, and environmental and cultural preservation on Tribal lands. Communications 

providers should obtain a comprehensive list of all processes required to provide service on Tribal lands, and 

should provide documentation of compliance with these processes. 

Certified letters were sent out dated November 15, 2012 and December 11, 2012 to Turtle Mountain Band of 

Chippewa Indians Tribal leaders, Merle St. Claire and Richard McCloud, asking them to review the five Tribal 

engagement obligations. No response was received. 

January 30, 2012 meeting with The Companies, Turtle Mountain Tribe representative, and Bureau of Indian 

Affairs representatives to discuss: 

Standard permit need to cross BIA roads, 

Hwy. 281 may require authorization/fee to Tribe or BIA. 

Each tract must have a title status report. 

If trust land, SRT will need to obtain 51% of owners signatures. Also requires a professional survey and· 

assessment of fair market value to determine fee. 

Application for new service will need to be filed with BIA for all new service requests in the future. New 

service orders also require that the person requesting service provide tribal/ease documentation. 

Maps of facilities and definite locations are needed, and certified survey for appraisal requests where needed 
and requested. 

BJA will send SRT all required paperwork to complete as project progresses. Tribe uses BIA forms as well and 

those can be processed at anytime in the future. 

All contractors working on tribal/and will need to have a business license from TERO (Tribal Employment 
Rights Office). 

4 



ETC Annual Reporting Requirements 47 CFR §54.313(a)(9)- ETCs Serving Tribal lands 

Section 7: 54.313(a){9)(v) Compliance with Tribal Business licensing Requirements 

Describe how The Companies engaged with Tribal leaders in 2012 about compliance with business licensing on 

Tribal lands. Tribal business and licensing requirements include business practice licenses that Tribal and non­

Tribal business entities, whether located on or off Tribal lands, must obtain upon application to the relevant 

Tribal government office or division to conduct any business or trade, or deliver any goods or services to the 

Tribes, Tribal members, or Tribal lands. These include certificates of public convenience and necessity, Tribal 

business licenses, and other related forms of Tribal government. Include all supporting documentation. 

Certified letters were sent out dated November 15, 2012 and December 11, 2012 to Turtle Mountain Band of 

Chippewa Indians Tribal Leaders, Merle St. Claire and Richard McCloud asking them to review the five Tribal 

engagement obligations. No response was received. 

The Companies have obtained: 

Turtle Mountain Band of Chippewa Indians Business License dated June 18, 2012. 

United States Department of the Interior Bureau of Indian Affairs STATEMENT OF LANDOWNERS TO 

ACCOMPANY APPLICATION FOR PERMISSION TO MAKE SURVEY(S} 

Application for Grant of Right-of-Way across Tribal Indian Land 

Application for Permission to Survey for Right-of-Way 

United States Department of the Interior Bureau of Indian Affairs Consent of Owners to Grant Right-of-Way 

Affidavit of Completion 

Section 8: Contact Summary 

Please list all contact The Companies had with the Tribal government below. 

Date 

1/30/12 

2/7/12 

2/27/12 

3/7/12 

3/30/12 

4/25/12 

6/1/12 

6/27/12 

7/6/12 

Contact Type 

(in-person, email, 

Phone, etc) 

· in-person 

email 

email 

email 

email 

letter 

email 

email 

letter 

SRT /SRT Wireless Tribal Contact 

Ron Aberle Denise Peltier 

Travis Nelson Lynne Allick 

Reed Rosencrans Shone! McCloud 

Lyndon Desjarlais 

Travis Nelson Shone! McCloud 

Ron Aberle Shone! McCloud 

Ron Aberle Shone! McCloud 

Ron Aberle Shone! McCloud 

Ron Aberle Lyndon Desjarlais 

Ron Aberle Denise Peltier 

Ron Aberle Denise Peltier 

Travis Nelson Lyle Morin 

5 

Successful 

Attempt 

(yes/no) 

yes 

yes 

yes 

yes 

yes 

yes 

yes 

yes 

yes 



SRT 
COMMUNICATIONS 

November 15, 2012 

Mr. Merle St. Claire, Chairman 

Turtle Mountain Band of Chippewa Indians 
PO Box900 

Belcourt, NO 58316-0900 

Dear Mr. St. Claire, 

In accordance with the Federal Communications Commission's {FCC} release of the recent USF/ICC Transformation 

Order (Order), the FCC is working together with the Office of Native Affairs and Policy (ONAP) and the Wireless 

Telecommunications and Wireline Competitions Bureaus to provide guidance on the Tribal engagement obligations 

adopted in the Order. The goal is to create substantive dialogue between communication providers and Tribal 

Nations, and to focus on identifying commonalities, increasing efficiencies and building relationships. 

Since SRT Communications, Inc. (SRT) serves Tribal lands in the Northeastern portion of Rolette County, we would 

like to encourage Tribal leaders to review the following: (1) a needs assessment and deployment planning with a 

focus on Tribal community anchor institutions; (2) feasible and sustainability planning; (3) marketing services in a 
culturally sensitive manner; (4) rights of way process, land use permitting, facilities siting, environmental and 

cultural preservation review processes; and (5) compliance with Tribal business and licensing requiremen~. 

As you are probably aware, SRT has engaged in several conversations with the Turtle Mountain Band of Chippewa 

Indian Tribe and with the Bureau of Indian Affairs (BIA) throughout 2012 for our Fiber to the Home upgrade in 

Tribal areas near the Turtle Mountain Indian Reservation. Conversations and correspondence have been passed 

between SRT personnel, Ron Aberle, Travis Nelson and Reed Rosencrans, Tribe representative Denise Peltier, and 

BIA representatives lyndon DesJarlais, Shonef McCloud and lynne Allick. 

If you would like to engage in further conversation with SRT management, please let us know and we would be glad 

to arrange a visit. Hopefully SRT is doing its part to provide your community with the most reliable and updated 
services possible. 

Sincerely, 

s~~}! 
CEO, General Manager 



SRT 
COMMUNICATIONS 

December 11, 2012 

Richard McCloud, Chairman 

Turtle Mountain Band of Chippewa Indians 

4180 Hwy. 281 

Belcourt, NO 58316 

Dear Mr. McCloud, 

Enclosed is a letter dated November 15, 2012, sent to Mr. Merle St. Claire, regarding the FCC's recent 

release of the Tribal engagement obligations between communication providers and Tribal nations. 

As you can see from the attached letter, SRT Communications, Inc. (({SRT") is asking Tribal leaders to 

review the five (5) Tribal outreach requirements, and is also encouraging Tribal leaders to engage in 

conversation with SRT management. 

Please let me know if you have any questions or concerns, or if you would like to schedule a visit. 

Sincerely, 

iK&j!J 
Steven D. Lysne 

CEO, General Manager 

enclosure 

Headquarters 3615 North Broadway • PO Box 2027 • Minot. NO 58702-2027 I (701) 858-1200 



NORTH DA¥DTA NETWOR<CO. (389004) 
(1210)UFB.JNERANS1ERIIISAND OONDI110NS 
47 CF.R §54.422(a)(2) 
Fa:;FORI/I481, PROGRAM w::AA2014 

UFBJNESERVI<E 

A General 

1. The Federal Cbmmunications Cbmmission and the North Dakota A.Jblic S3rvice 

Cbmmission require that an Bigible Telecommunications carrier must offer Ufeline 

S:!rvice, and Blhanced Ufeline and Unk Up S:!rvice for Tribal land Fesidents. Tribal 

Lands include any federally recognized Indian tribe's reservation, pueblo, or colony. 

2. Unk Up means an assistance program for qualifying low-income consumers, a reduction 

in the customary charge for commendng telecommunications service for a single 

telecommunications connection at a consumer's principal place of residence. 

3. Ufeline service means a retail local telecommunications offering for which qualifying 

low-income consumers pay reduced charges. Ufeline service indudes all the services 

designated for PCS service support. Lifeline service also includes toll limitation. "Toll 

limitation" includes "toll blocking", an arrangement under which a qualified Lifeline 

consumer of telecommunications service chooses not to purchase long distance "toll" 

services for calling outside the local calling area. 

4. Ufeline assistance is not available when a subscriber is already receiving one or more 

Ufeline services concurrently, or one or more subscribers in a household are receiving 

Ufeline services concurrently. 

5. All Ufeline customers will be required to recertify on an annual basis. 

1 



NORTH DAKOTA NETWCH<OO. (389004) 
(1200)UFBJNER.ANS~SAND OONDI110NS 

47 CF.R §54.422(a)(2) 

FCCFOI*I481, PROGRAM 't£AR 2014 

B. Wireless Plan Options: 

Nationwide Nationwide Share 500 500 (Vo~e Only'l 

UNLIMITED Talk 500 M<nutes Talk 500 Minutes Talk 
UNLIMITED Text UNLIMITED Text Free Incoming Text 
UNLIMITED Pies UNLIMITED PICs Add a 
30MB Data•· 30MB Data'' Basic Phone 

S7Q sso S4Q $20 
amort.h 

a r:1o1tt· a month a rnonttl 

' Ovt·'i'l.i!<' <'> t~J.~I~: 4(K l)(f ll1••-1t \:11'\l\'O""rl: (A:m f'>L(';f•' 1.oi!T<'!o~d ''!h•aO.'.:!i!gi·'.P"'" l~tl )! ':<J 
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UNUMili;D Talk 
UNLIM11ED Text 
UNLIM111'D Pies 
3GB Data' 

S7Q 
a month 

Regional 
2000 

2000 Minutes Talk 
UNLIMITED Text 
UNLIMITCO Pies 
30MB Data'' 

SJ5 
a month 

Regional 
2000 \Voice Only') 

2000 MiO<rtes Talk 
FREE Incoming Text 

S25 
a rronth 

Add a 
Basic ?hone 

$12 
aF.-oi'llh 

• OM.~t:~"" dw;(!~!l(. l':f~! <Wm:<' tltlt'di'll ]~.c per,,. 1.te :n rq;<J'3 p aJ.IetCf::~ U!"'l'ie<. 

··oatJO.'f'•Jgtc(::~r trro:SI !'>0 



NORTH DAKOTA NETWOH<OO. (389004) 
(1200)UFB.JNEFf.ANSTERVISAND OONDI710NS 
47 CF.R §54.422(a)(2) 
FCCFOR'd 481, PROGRAM 'tf:AR2014 

c Prwam Based Bicibilitv 

1. A subscriber can receive the Lifeline assistance by providing NDNC their current or prior 
year's statement of benefits from a qualifYing assistance program, a notice or letter of 
participation in a qualifying assistance program, program participation documents, or 
another official document demonstrating that the prospective subscriber, one or more of 
the prospective subscriber's dependents or the prospective subscriber's household 
receives benefits from a qualifYing assistance program. Applicant must complete 
NDNC's Lifeline Assistance Application. Eligible programs include: 

Medicaid 
Supplemental Nutrition Assistance Program (SNAP) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) (FPHA) 
Low Income Home Energy Assistance (LIHEAP) 
Temporary Assistance for Needy Families (T ANF) 
National School Lunch Program (NSLP) 

D. Income Based Bicibility 

1. A qualifying low income subscriber is eligible to receive Ufeline assistance by 

certifying under the Income-Based method. The subscriber's household income must 

be at or below 135% oft he Federal R:>verty G.Jidelines. The Universal ~rvice 

Administration O:>mpany (USA.q will be the point of reference to determine th_e Federal 

R:>verty G.Jidelines. The subro-iber must complete NDNC's Assistance Application, 

provide NDNC income dorumentation, and certify the number of household members. 

The income of 5!!l_household members will be used to determine eligibility. Aa:::eptable 

income dorumentation indudes: 

Prior year's state, federal, or tribal tax return 

ClJrrent income statement from an employer 

Paycheck stub (must present three conserutive months) 

S::lcial serurity statement of benefits 

Veterans administration statement of benefits 

Federal or tribal notice letter of participation in <?eneral Assistance 

01ild 8Jpport 

Dvorce~ee 

Qher official dorument 
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NORTH DIWJTA NBWOFI<W. (389004) 
(1200)UFBJNER.ANSTIRVISAND OONDI170NS 
47 CF.R §54.422(a)(2) 
RXFOFN 481, PROGRAM ~2014 

E Lifeline Availability and &Jpport Amount 

1. Ufeline assistance is available on any North Dakota Network Cb. wireless plan as specified in 
the above ~ion B., Wireless Ran Q:>tions. 

2. Federal Ufeline support in the amount of $9.25 per month will be made available to 
qualifying low-income consumers. 

4 



July 1, 2013 
North Dakota Network Co. (dba SRT Wireless) 
Section 54.422 Low Income Annual Report 
Terms and conditions of voice telephony service plans offer to Lifeline subscribers 

ENHANCED LIFELINE AND LINK UP SERVICE 
TREW..LANDS 

A General 
1. In order to receive 81hanced Ufeline for residents of Tribal lands, a consumer must 

complete and sign a s=rr Assistance Application. 
2. In addition to the $9.25 Ufeline support indicated in S3ction 2, Sleet 8 (D), 81hanced 

Ufeline Assistance for residents of Tribal lands are eligible to receive an additional $25 in 
support. The total amount of 81hanced Ufeline support cannot exceed the amount of the 
Basic Wireless 33rvice A an Olarge. 

B Prwam Based 8igbility- Tribal lands 

1. Residents of Tribal lands who are eligible to receive one of the following assistance programs 
are eligible to receive Enhanced Lifeline. 

Medicaid 
Supplemental Nutrition Assistance Program (SNAP) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) (FPHA) 
Low Income Home Energy Assistance (LIHEAP) 
Temporary Assistance for Needy Families (TANF) 
National School Lunch Program (NSLP) 
Bureau oflndian Affairs General Assistance Program 
Tribally administered Temporary Assistance for Needy Families (TT ANF) 
Food Distribution Program on Indian Reservations (FDPIR) 
Head Start (meeting income qualifYing standards) 

C. Income Bised Bigbility- Tribal Lands 

1. A qualifying low income sub&;riber is eligble to receive 81hanced Ufeline assistance by 
certifying under the Income-Based method. The subscriber's household income must be at 
or below 135% of the Federal RJverty G.Jidelines. The Universal 33rvice Administration 
Cbmpany (US4.q will be the point of reference to determine the Federal RJverty G.Jidelines. 
The subscriber must complete SRT's Assistance Application, provide SRT income 
documentation, and certify the number of hou93hold members. The income of all 
household members will be u!:ed to determine eligbility. 
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July 1, 2013 
North Dakota Network Co. (dba SRT Wireless) 
Section 54.422 Low Income Annual Report 
Terms and conditions of voice telephony service plans offer to Lifeline subscribers 

ENHANCED LIFELINE AND LINK UP SERVICE 
TREW...LANDS 

C. Income Based Bigbilitv- Tribal Lands, continued ... 

Acceptable forms of dorumentation indude: 

Prior year's state, federal, or tribal tax return 

Clirrent inoome statement from an employer 

Paydleck stub (must present three oonrea.rtive months) 

SJdal serurity statement of benefits 

Veterans administration statement of benefits 

Federal or tribal notice letter of partidpation in General Assistance 

Olild 8Jpport 

Divorce~ee 

Qher offidal dorument 

D. Enhanced Linkup - Tribal Lands 

I. A resident of Tribal Lands who is eligible to receive Enhanced Lifeline is also eligible to 
receive Expanded Link Up. 

2. A 100 percent reduction, up to $100, of the rustomary dlarge for oommendng 
teleoommunications service for a single teleoommunications oonnection. 

3. An eligible resident of Tribal lands may receive the benefit of the 81hanced Tribal Unk 
Up program for a second or subsequent time only for otherwise qualifying 

· oommencement of teleoommunications service at a prindpal place of residence with an 
address different from the address for whidl Tribal Unk Up assistance was provided 
previously. 

E. Enhanced Lifeline Availability and Support Amount- Tribal lands 
1. 81hanced Ufeline assistance is available on any North Dakota Network Ch wireless plan as 

specified in the above ~ion B., Wireless Ran Q:>tions. 
2. Federal Ufeline support in the crnount of $9.25 per month will be made available to 

qualifying low-inoome consumers. Mditional federal Ufeline support of up to $25 per 

month will be made available to eligible residents of Tribal lands. The total Ufeline support 

cannot exceed the Basic Wireless 83rvice Ran Olarge. 
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