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CAMBRIDGE
TELEPHONE COMPANY

-..ffi"irffiT;.

FCC Mal\ Room

f io, gf-CI-qp1m r*'c-&L*
t-i:,r,lr$CDE

REDACTED - F'OR PUBLIC INSPECTION

October 2,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445l2th Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Planfor Our Fulure,
Establishing Just and Reusonable Rates for Local Exchange Carriers, High-Cost Universal
Semice Support, Developing a Unified Intercarrier Compensation Regime, Federal-State loint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos.01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Cambridge Telephone Company, please find enclosed two copies of Cambridge Telephone

Company's FCC Form 481, along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (308)697-3333 if you have any questions regarding this
submission.

Respectfully submitted,

Executive Vice President

Cambridge Telephone Company

P.O. Box G, Cambridge, Nebraska 69022 308.697.3333



Page 1

371s26<010> Study Area Code

<015> Study Area Name CNBRIDGE TEL CO -NE

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number: 3og_6e?_3333
ttrrUel. ottnu p"non toentiri"o in aata rin".o3o, FOG MS,ll ROOITI

<039> Contact Email Address: rynn.wirre@pnpr.com
Email of the person identified in data line <030>

<100> Service Quality lmprovement Reporting

Outage Reporting (voice)

( c ompl ete oft d ch e d wo rksh eet)

( c o fr plete oft o ched wo tksh eet)<200>

<270>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430> Numberof Complaints per1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
a:rurffi
<500> Functionality in Emergency Situations
<510>m
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> OperatingCompaniesandAffiliates^ a
<900> Tribal Land Offerings (y/N)? L/ t9
<1000> Voice Services Rate Comparability
.rororE^ A
<1100> Terrestrial Backhaul (Y/N)? (9 U
<1110>

<1200> Terms and Condition for Lifeline Customers

LJ_l____ / l

rr-rqffi

(check to indicote certilicotion)

( ottoch ed d esc ri ptive doc u ment)

(check to indicote certificdtion)

(otto c h ed desc ri ptive doc u me ht)

( com p I ete dttdch ed workheet )

{complete axoched wrksheet)

( c ompl ete oft o c hed wo r kh eet)

( il yes, complete ottoched wotkheet)

(check to indicote cettilicotion)

( otto c h d 6c ti ptive d oc u me nt)

(il not, check to indicote cettificotion)

( c omplete d ft o c hed wo rksh eet)

(co m p lete o ft oched worksheet)

E['-.heck box if no outages to report

un'urrreo 5ervrce Hequests (vorce) 

--'']

-,1

Detail on Attempts (voice) bftochdesctiDtivedocument)

Unfutfilled service Requests (broadband) l- ffi
ll / TI /-ll

DetailonAttempts(broadband)|-]@ttochdescliptivedocument)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<2000>

<2005>

<3000>

<3005>

Price Cap Cariers, Proceed to Price Cao Additional Documentation Worksheet
lncluding Rate-af-Return Corriers offilioted with price Cap Locol Exchonge Corriers

(check to indicote certilicotion)

(co m p I ete o fr o ched worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote certilicotion)

( c ompl ete ato c h ed wo r kheet )

10t0112013
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Page 12

311526
Area Code

Area

Year 2044

Contact Name - Person USAC should

Number -

<039> Contact Email Address -

MRIDGE TEL CO -NE

this data Lym Witte

308 697-3333
<035> identified in data line

identified in data line Iym. witte@pnpt. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

cenify that I am an officer ofthe reponing carrier; my responsibilities include €nsuring the accuracy ofthe annual reporting requirements for universal seruice support

ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

,lameofReoortinscarrier: CAMBRTDGE rEL co NE

iisnatureofAuthorizedofficer: CERTTFTED ONLTNE Date 70/07/20a3

)rinted name of Authorized officer: J Richard shoemker

-itle or oosition ofAuthorized officer: President

tleDhone numberof Authorized officer' 308-697-3333

;tudv Area Code of Reporting Carrier: Filing Due Dateforthisform: t0/ts/20a3

under Title 18 of the tjnited States code, 18 u.s.c. 5 1001.

10101t2013
Page 12



Page 13

<o1o> studv Area code 371s26

<015> StudvAreaNam€ CAMBRIDGE TEL CO -NE

<020> Prosram Yeat 2Oa4

<030> ContactName-PersonUSACshouldcontactregardingthisdata Lynn witre
<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 3og-697-3333
<039>contactEmailAddress-E@3o>1ynn.ki!te@pnpt.com

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

rO BE COMPI-ETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

i""#,lHill:ffjllsj*l"ertrv that I am an officer or the rcportins c"nto; my re$6i-Eiiiri-E iicrude enwing the a""ur""y or r" "nnu"ffi;;]Iil1;1il#;$ilr::,ff fffJh:?:Xrt; and, to the best of my knowredge, the reports and data prcvided to the authofized agent is accurate.

Carrier: Filins Due Date for
PersonswillfullymakingfalsestatementsonthisformcanbepunishedbyfineorforfeitureunderthecommunicationsActotlg34,4Tu.s.c.SsSo2,5o3(bl,orfln"oriffiill

under Title 18 ofthe United States Code, 18 U.S.C. S 1001.

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

asagentforthereportin8ca.rier,certifythattamauthorizldtoiubmit.if,eann,"lrePo
E data reported herein based on data prcvided by the reporting carrier; and, to the b6t of my knowledge, the information reported herein is accurate.

18 ofthe United States code, 18 U.S.C. S 1001.

10t01t20't3
Page 13
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Cambridge Telephone Co.

Recewed & lnsFeeied

ocT t? Estj

FGC Mat Room

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

Service Qualitv Standards

The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 91i.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.

o Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.

. Directs after hour calls to the Company's help desk.
o Directs trouble reports to the on-call technician.
. Tracks all service orders to ensure they are completed in a timely manner.
o Measures its service connection and service interruption performance on a regular basis.. Trains employees to:

o
o
o

Answer all incoming calls promptly.
Respond to all inquiries for information prompfly and courteously.
lnvestigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.

o Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network lnformation
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.
r A manual detailing the specific procedures for protecting consumer information.
. Employee training on an annual basis.
. A disciplinary process for improper use of consumer information.

a

a
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Back-Up Power

Cambridge Telephone Company utilizes a fixed stand-by generator with a cutover switch at 90

seconds of no external power. A oattery back-up is utilized for that 90 seconds before the

generator kicks in. The system can run indefinitely on the power of the fixed stand-by back-up

generator.

Reroutinq of Traffic around Damaqed Facilities

Cambridge Telephone Company has redundant A-Links and tandems in place to ensure that

voice traffic is routed out withoui interruption in the case that the facilities are damaged.

Traffic Spikes

Cambridge Telephone Company's traffic routes are all 1 gig or above of Ethernet transport

capacity.- The customer base oi Cambridge Telephone Company is such that we will not

exceed the caPacitY of transPort.
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Nebraska Telephone Assistance Program

Cambridge TelePhone ComPanY
ReceNed 

& tnuPmted

0m 17 2013
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The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of

Cambridge Telepnone Company. NTAP Issistance reduces the cost of basic, monthly local

telephone service. Eligible consumers can receive up to $12.75 per month in discounts' ln

addition, the Federal U-niversal service charge is not assessed to consumers participating in

NTAP. Toll Blocking prevents the placemeniof all long distance calls for which a subscriber

would be charged. ioit Otocfing is available to eligible consumers at no cost. Also, by choosing

this option, consumers are usually not charged a deposit'

NTAP is administered by the Nebraska Public service commission.

NTAP Eliqibilitv lnformation

Proqram Based Eliqibilitv

To qualify for NTAp, subscribers must either have an income that is at or below 135o/o of the

Fedlral poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or

the subscriber's household must receive benefits from one of the following assistance

programs:

- Low-lncome Home Energy Assistance Program (LIHEAP)

- Federal Public Housing Assistance (Section 8)

- Medicaid
- Children's Health lnsurance Program/Kids Connection (SAM, MAC or EMAC)

- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program)

- Supplemental Security lncome (SSl)

- Temporary Assistance for Needy Families (TANF)

- Nationalschool Lunch Program Free Lunch program

- State assistance programs (if applicable)

To receive an NTAp application, contact your local Health and Human Servrbes agency

caseworker or the Ne,riiXa Public Service Commission, 12OO N Street, Suite 300, PO Box

g4g27, Lincotn, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or

https://nta p. o isworkshoP. co m/

NTAp applicants must present documentation demonstrating eligibility . either through

participation in one oi tne'qualitying federal assistance programs or through income-based

means.

Acceptable documentation of program-based eligibility includes: current or prior year's

statement of benefits from a quatitying state, federal or Tribal program; notice letter of

participation in a qualifying state, iedeiat or Tribal program; program participation documents; or

another official document-evidencing the consumer'Jparticipation in a qualifying state, federal

or Tribal program.



2013 Federal Poverty Guidelines - 135o/o

48 Contiguous
States and D.C.

$19,373$15,512

For each
additional person,
add

lncome Based Eliqibilitv

ln addition, consumers are eligible for NTAP if their household income is at or below 135% of

the federal PovertY guidelines.

&\nspeoted

1013

Room

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax

return; current income statement from ai etnfloye1. or paycheck stub; social security statement

of benefits; veterans Administration statemeni of oenefits; retiremenupension statement of

benefits; unemploymenuworkmen's compensation statement of benefits; federal or Tribal notice

of letter participating in GeneralAssistance; or a divorce decree or child support award or other

official document containing income information'

Cambridge Telephone Company's Voice NTAP service includes unlimited local minutes-of-use

within the toll-free .rtting area. 
'Cambridge Telephone Company's Voi99 IJT|P Plan does not

,.iri" any free minute-s-of-use for toll. Toll is billed at the standard toll rate depending on

which interexchange carrier the consumer subscribes to for toll service. As part of the NTAP

service, Toll blocking is available to eligible consumers at no cost.

Rates

subscribers may receive the NTAP credit on any type or grade of lo-cal service, including

bundled services tnai are normally offered Oy Cam5iiOge Telephone Company' Advertised

rates do not include any applicable taxes or surcharges'

Recertification of NTAP Eliqi bil itv

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a

recipient,s continued eligibility for NTAp will resufiln teimination of the NTAP recipient's monthly

NTAP discount and de-enrollment from NTAP'

Additional NTAP Proqram lnformation

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A

household is defined as an individual or group of individuals who live together at the same

address and share income and expensJs. NTAP is a government b.enefit program, and

consumers who willfully make false statements in order to obtain the benefit can be punished by

fine or imprisonment or can be barred from the program'
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REDACTED - FOR PUBLIC INSPECTION

USDX.RUS

OPERATING REPORT FOR

TELECOMMU NICATIONS BORROWERS

]ORROWER DESIGNATION

N80541

]ERIOD ENDING

Decetnber. 2012

'NSIRUCTTONS- See RUS Builetin 1744'2

PART B. STATEMENTS OF INCOME AND RETAINED EARIIINGS OR MARGINS

ITEiI PRIORYEAR THIS YEAR

l. Local Nelwork Services Revenues

2. Network Access Services Rev€nues

3. Lons Distrance Netlvork Servicos Reve!'!qg!

4. Canier Billing and Collectlon Revenues

5. MiscellaneousRevsnues

6. Un@llectible Revenues

?. Nct Operating Revenu6 ('t thru 5 le3s 6)

8. Plant SpodncOperations ExPen66

9. Plant Nonspccific Operations Expense (Excluding Depreciatlon & Amortizatuu

10. Depreciation Expense

1 1. Amortizafon ExPense

12. Custom€r OPerations E)Qense

13. Corporate Operations ExPense

14. Tota! Operating Experces {8 ihru 13}

15 ooeraffno lncome or Mamin$ (7 less t4)

16. Other ODerating lncome 8nd Expenses

7. Stat6 and Local Ta(e8

18. Federal lncomeTar(es

19. OtherTaxes

lO. Total Operaung Taxes (17+18+19)

11. Net ODerating lncome or Margins (15+1&20)

>1 lnlaract 6n Frrnr{arl Debt

13. lnterest Expons€ -Capital Leases

14. Other Intorest Expense

25. Alloflanoe &r Funds Used During Constructlon

!6- Totet Fb(ed charoes {.22+23+24:251

27. Nonoperatng Net lncom6

18. Extraodinary ltems

lg. JurMictional Ditferencos

t0. Nonresulaled NBt lncorne

{. Tot l itet lncorne or Malglns (21+2?+28+29+3016}

12. Total Taxes Based gn lncome

]3. Retained Eamins$ or lvlSrgins Beglnnlngrof-Year

14. Miscellaneous Credlts Year-to-oate

t5. Dividends Declared (Common)

16. OlvHends Dodar€d (Plefeffed)

17- Olher Debite Yeat-teDate

18. Transbrsto Patrsnage CaPitSl

ii. netaiaeO Eamans$ ar lliarglns End'of'Period ft3't+gt+341 '($5+3q+37+388

t0. Patronaoe Ceoitsl Boglnning'of-Year

1. Transftrs to Patronage Capital

!2. Patronaoe Caoitd Credit$ Retir€d

13^ Pekontoe Caoital Endof'Yeat (40+41'+2)

14- Annual Debt Service Payments

15. Cash Ratio (14+20-10'11) /7I

16. Operatins Accrual Rath (14+2S126) l 7l

17. TIERt(31+26)/261
r8. DSCR [(31+26+10+1 1) I 441
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Paft C. SUBSCRIBER (ACCESS LINE}. ROI]TE MILE. & HIGH SPEED I}ATA INFORMATION
4. BBOADBANDSERVICE

D6tsllr on Lrrst E)(Danslrra Biofflband Stn lc.
EXCHANGE No. Accass Linos

wlth 88
available

(a) _

lmoolercaoanolI subecrbars I1", I

NumberO,
Sub6arb6rs

Advealiged
Downhad Fate

(Kbps)
(d)

Adrroaibod
Upload

Rale (tpps)

Prbe per Mmth

d\

StEndalone/Polq

,lt

Type Of
Tecfinobgy

3ar{ey
I i'* l8,t 29.0t ihndAlofte ;ib6r to the

Cambridge 768 t64 8.9! StandAlffe Flb6r tofie

T.tel



REDACTED - FOR PUBLIC INSPECTION
USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

ESRROWER DESISNATION

N80541

PERIOD ENDING
December, 2012

n STRUCr/O /9 Sa6 RUS Buileun 1t4+2

PARTD. SYSTEIIDATA

l . No. Plul Esplor G lz. xo. Ortu Em4o1 e
81 72

l. S$lilc Mils S6cd
365

il. AGaUEpaSg@Milc
2.34

5. S$aqibca pa, Ro&e Mlt
2.59

PARIE. TOLLDATA

sludy Area lD code(s)

a.37L526
b.

c._
d.

a.

s.

h.

i.

i.

. T!,pe8 of Toll Settbmcnts (Checi onc)

lnlelgate: I avcragc sclreoute

[ *verages*reouta

[} c*a.ri"

$ ***"olnlraslaie:

PART F. FUNDS INVESIED SI PLAIIT D{JRIII'G YEAR

. RUS, RTB, & FFB Loal Fund8 Expended I

l. olher Long-Term L6an FundE Begqded

|, Fun& Expended Llnder RUq hlarirn Appoval

l. olher Shofi-Term Loan Fulrds Expeflded

t. Genaral Funds E)eended (Othg(than lnterim)

t SalEoed MaierialB

t. Contrlbutlon in Ald to Constnidlon

,. (jr{r8s Aoo[|ons !o TeEcom. PEnt (1 thru n I
l

PART 6. INVESTilIENT$ IN AFFILfATET} COi'PAIIIIES

INVE$Tf,ENTS

(q)

CURREflTVEARDA?A q,iil,I.f,TuEDAIA

lngl,nslt

This Ysr.

lncornsrLB

Tlr& Yoar

Cumt fiE
lnG{nst

To Oal6

IA

C&rx".8ft€

IrEortcrl-oss

To oaia

(cl

lnvestment In Arflialed Com!€nles - Rural Dcwloonlent
lnveslment in AtlIiEtEd Companles - Nonrural Develoomen{

Page 5 ofo
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REDACTED - FOR PUBLIC INSPECTION
USD/4-FUS

OPERATING REPORTFOR
TELECOMMUNICATIONS BORROYUERS

BORROI/I,ER DESIGNANON

NE0541

,ERIODENDING

Deccfl&crr 2012

PART H. CURREiIT DEPREGIATIOTI RATES

A$coryontion's dcpr€ciation rrtcr apprwcd by the regulaory outtrori'g
with jurisdMon over tlr pmvision of rlcptone scrviccs? (Occk o!c) tEI YES n l.Io

EQUIPIIENT CAIEOORY DEFRECIATIOTI RATE

Lard and suooort ass€k - lr,lotor Vehkies

Land and support assets - Aircraft

L land and suobort a$sts - Soecialoumoe€ \lshid6s

l. Land and support aes€ts - Garas€ srd other work eouiomeot

Land and suooort a5s6h - Euildinas

5, Land and suDport assets - FumfutB eitd Ofice eouiomerrt

Land and support assets - Geneel pumose omDuters r$

!. Central OfficE Swibhinq - Ohlial

). Cenkal Offtce Switchins -Analoo & Ebcfro-nrechanicat

I0. Cent al Offce Switchino - OoeatorSvslems

I 1. CEntral Offlcs Transrniesion - Radio SrrstEms

12. Central Oflice Transrniseion - Circuiteouilment t
13. lnlormation orioindonb.minatbn - Sbiion aooeretus

14. lnformation orhination/tBrminalbn - Custorner oremises wirino

15. lnlormation orhhation/lerminafon - Laroe xlvate brancfi excflanoes

16, lnformetion orkination/terminaiion - Publlc tehohme lsrminel eoui6m6nt

17. lnformaflon orbination/Erminetion - Other tominal eduiornGnt

8. Cable and wire facilitbs - Polee

10. Cable and wire tucilities -A6riatceble - Metal

I0. Cabh and wira facilitEs - Aerial eable - Fiber

11. Cable and wire fadlltles - Urderuround cahb - Metal

U. Cable and wfe facilitkp - Undemrourd cable - Flber

13. Cable ard wlre fiacilitiEe - Buried cabb - Metal

14. Cable aod wire facilitbe - Buried cable - Filrer

15. Cable and wira facilitl* - Conduit svsems
16. Cable and wftr*faciliiiee - Other

Page 6 of8



REDACTED. FOR PUBLIC INSPECTION
. USD^-RUS

OPERATIHG REPORTFOR
TELECOiIMUNICATIONS BORROWERS

BORROWER OESIGNATION
NEo541

PERIOD ENDED
Decenber, 2012

INSTRUCTIONS -See help in lhe ontine epptication.

PART I - STATEMEilT OF CASH FLOYYS
1, Beginnlng Cash {Gash and EgulvatenB plue RUS ConstruAnon FunO;

2, Net lncome

3. Ad;, D"p"ciati*
4. Add: Arnorlization

CASH FLOWS FROM OPERATIHG ACTIVITIES

Adjustments to Reconclle Nst lncame to Net Cash provided W Apeating Acffvittes

I

^.t
tq\s

[ flosrn

5. Other (Explain)
Deferred faxea ---qfl

ee.Cl
Chames in Oreatina Assets eN Liebtltties

7. Decrease/(lncreas6) in Materials and lrwentorv
L Decreas€r'(hcrcase) in PreDayments and Deftned Charoes
9. Decease(lncrease) in Other Current Assets
10. lncreaser'(Decrease)inAccountspavable
11. lncrease(Decrease) inAdvance Billinos & pavments

12. lncreas€(Decrease) in Other Current Llabitities
13. Net cash Prgvided(Usod) by Opotations

CJSH FLO'YII$ FROM FIHAITCING AGNWflES
14. Decrease/(lncresse) in Noles Recelvabte
'19. 

Increase(Decrease) in Notes Payabte
16. lnerease/(Decrease) in Cuslomer DeoositB

1J. Net lrlcrease(Decrease) in Long Term D€bt (tnduding Cunentfvi-t$ities)'!9. lncreaser@ecrease) in other Liabititi$ & Deferred Credih 

-

19. lncr qse/(Decrease) in capita! qtrocl(, paio-in oapit*, twmbership qr,ldEapit qqrrffi
20. LesB: Payment of Dividends

2J, Less: Palronage Capital CrediE Retired

es & &her Caolbl

22. Other (Exflain)
Advances t,o a"f, f,iliaEeE

23. Net cesh Providedr(Used) by financlryftstlvjties
CASH FLOWS FROfi lNtGglltilc ACTIUTIES

24. Net Capital Expenditures (Prop6rty, plant & EquiDmeflt)

!-5. other Lorg-Term lnves8n€nts
26. Olher NoncunentA8sets & Jurlsdidional Difbr€nces
27. Other (E:plain)

Plant fi.nanced rrrith debt

26. Net qssn provrded(used) bylnvesfing Activities
29. l{et lncreaad(Decrease} ln Cash
30. Ending Cash

Revbion Oab 2010


