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Received & lnsPected

ocT 1 72013

FCC Mail Room
DOCKIT FILE COPY ORIGINAL

October ll,20l3

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445l2th Street, S.W.

Washington,DC 20554

{
i0oi ,*.,nn Street. Aurora, Nebraska 68818

voice 402.694.51 01 . TTY 800.821 .1 834
toll free 800.821.1831 . fax 402.694.2848

e-mail : info@ hamiltontel.com
web site : www. hamiltontel.com

Re: In the Matter of ConnectAmerico Fund, A National Broadband Planfor Our Future,
Establishing Just and Reasonable Ratesfor Local Exchange Carriers, High-Cost Universal
Service Support, Developing a UniJied Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Semice Reform-Mobility Fund,
WC Docket Nos. 10-90, 07-135,05-337, 03-109, CC Docket Nos. 01-92, 96-45,GN Docket
No.09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Hamilton Telephone Company, please find enclosed one copy of FCC Form 481, containing
Confidential Financial Information and two copies of Hamilton Telephone Company's FCC Form 481,
containing Confidential Financial Information in redacted form.

Please do not hesitate to contact me at (402) 694-5101if you have any questions regarding this
submission.

Respectfu lly submitted,

li,*. c,{ Qoplaa ,*'OJL L *I i:r r1'lii[\F

Hamilton Telephone Company

Telephone . Long Distance . lnternet . lnformation Systems . Managed Hosting . Relay . Cable TV



lAUlEfizN'
TELECOMMUilICATIOI\IS

October ll,20l3

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445l2th Street, S.W.

Washington,DC 20554

REDACTED - FOR PI]BLIC INSPECTION

1 001 Twelfth Street . Aurora, Nebraska 6881 B
voice 402.694.51 01 . TTY 800.821 1 834

toll free 800.821.1831 . lax 402.694.2848

e-mail : in{o@hamiltontel.com
web site: www. hamiltontel.com

Reeelved & lnsPected

ocl 1 72013

FCG Mail Room

Re: In the Malter of Connect America Fund, A Naional Broadband Planfor Our Future,
Establishing Just and Reasonable Ratesfor Local Exchange Carriers, High-Cost (Jniversal
Semice Support, Developing a Unilied Intercatier Compensation Regime, Federal-State Joinr
Board on Univercal Service, Lifeline and Link-Up, Universal Semice Reform - Mobility Fund,
WC Docket Nos. 10-90, 07-135,05-337, 03-109, CC Docket Nos. 0l-92, g6-4s,GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Hamilton Telephone Company, please find enclosed two copies of Hamilton Telephone
Company's FCC Form 481, along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (402) 694-510l if you have any questions regarding this
submission.

Respectfully submitted,

Hamilton Telephone Company

Nelson

Telephone ' Long Distance ' ltlternet . lnformation Systerns . Managed Hosting . Relay . Cable TV
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oCT 1 7 2013

<035> ContactTelephone Number: Room

<039> Contact Email Address: jelry. pe!eroannchamllEonUel.. com

<100>

<200>

<2!O>

<300>

<310>

<320>

<330>

Email ot the identified in data line <030>

5ervice Quality lmprovement Reporting

Outage ReportinB (voice)

Unfulfilled Service Requests (voice)
Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Etr.- .heck box if no outages to report

( c o h pl dc o tt odt e d wo r* t h e et t

( cmd 4e ottoched wo*sheet )

(otud, d$ctlpilve d@mdt)

(ofr o ch dqctipttve d *uma|

(che* to lndkote cenili.odh)
( o fi o.h e d d e t dlpt I w d @m at I

(chek to lndl@te dtflcoilM)
( ofr oded d.tctlpilw documqt)

(complAc otdched @rt<sh.A)

(@det oftoclred worksh@t)

( ctu det. otu dred wo*t heet)

(if y6, compleb ottoched wotk,hea)

(chqk to indicote certlttcodon)

( oiod, dBuipttv. d ocm fr t )
(f not, check to tndi@te canficoilM)

( complde ofroch.d workshea)

(@dac ottodEd vo*thet)

ll-?-il '--ll

0

<400> Number of Complaints per 1,OOO customers (voice)
<4ro> Fixed ll;---r
Ilr'3] 

"rro". "r 
corprrint, I"orbihr.I,ii#

<44o> Fixed

<500> Service guality Standards & Consumer protection Rules Compliance.SfOrffi
<600> F@ns
<510>m
<700> Company price Offerings (voicef
<710> Company price Offerings (broadband)
<800> Operatin8 Companies and Affiliates _
<900> Tribal Land Offerings (y/N)? O O<1000> Voice Services Rate ComDarabilitv
.rururF.uoo,rffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3@5>

Prlce cap carriers, proceed to price cao Additionar qocumentation worksheet
lncluding Rote'of-Return corriers off,tioted with prrce cop Locdr Exchonge cdrrters

(ch*k to lndlcoE certtficodon)

(M pl de oio dted wot*rheet )

Rate of Return carriers, proceed to RoR Additionar Documentation worksheet
(chek to lndicote @rtilicotlon)

I c o m pl ete otu ch. d work, h e at

10t10t2013

Page I
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Page 12

I erry. peter@nn@hami 1 tontel . com

TO BE COMPLETED BYTHE REPORTING CARRIE& tF THE REPORTING CARRIER IS FILTNG ANTTUAL REPORTTNG ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the oata Reported for the Annual Reporting for cAF or lJ Recipients
ce]tifythatlamanofllcerofthereportintcarieqmv]e,pon,ibiliti"
Ecipient$ and' to tho best of my knowtedge, the lnfoimation reported on this form and in any attachments is acflrate.

to/70/2073

of Authorired officer 40269451,ot

forthisform: Lo/75/2073
Persons willfully making fal$ statements on this form 6n be punished by flne orforfeituru underthe crmmun6gol]Iiil 47 U.S.C. ES 502, 503(b), or fine or imprisonmeni

10110t2013 Page 72



Page 13

371555

HAI{ILTON TEL CO

2074

(402) 694-5101

Jerry. petermam@haniltontel 
- com

To BE coMPtETED BY THE REPORTING CARRIER, lF AN AGENT ls FltlNG ANNUAT REpoRTs oN THE cARRlER,s BEHALF:

certification of officer to Authorize an Atent to Fite Annual Reports for cAF or Lt Recipients on Behatf of Reporting c"ril

ffig[i,'""il:I#r ;::#ilf;T

Pc6onswillfullymakIn8fa|s6statement5onthisformcanbepunon",o,on"o

underTttte 18 6fthe t nhed Statos Code, t8 U.S.C S iOOi.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Lr Recipients on Beharf of Reporting carrier

as agent ior the reportlns 
""..hle data report€d h€'et[ based on data p]ovtded by the reponht car;ler; and, to the bert of my kno*t"o'g; ,r," ,nfo-atron reponed herern rs accurate.

Pe6onsw|llfullymakingfalsstatement5onthisformcanbepunisrreaovnreororrerturc,;;".;';;

10t10t20.13
Page 13



Attachments



HAMILTON TELEPHONE COMPANY
Aurom, Nebraska

certification of Gompliance with Applicable seruice euality standards and
Consumer protection Rutes

Service Qualitv Standards

Hamilton Telephone Company

' Provides voice grade access to the pubric switched network.
' Provides flat rated locat exchange service with no aaJitional charge to end users.' Provides access to the emergency services orwaoeo uy local govlmr"nioi other public safetyorganizations, such as g11 and enhanceO g.if .. Provides toll btocking and toll limitation services.
' #I:i:Trtf 

availability of its seruices and the charges using media of generat distribution and

' Maintains a business office providing customers with access to a customer service representative
;XXf.' 

person or via a tocal tetepn6n" crrr oitorr-rieJtel"pr,on" nrro.rliring nor,,ur business
o Directs after hour calls to the Company,s hetp desk.o Directs trouble reports to the on_calltechnician.e Tracks ail service orders to ensure they are completed in a timery manner.o Measures its service connection and slrvice lnt"rrupiiln performance on a regular basis.. Trains employees to:

o Answer all incoming calts prompfly.o Respond to a[ inquiries toi intoimltion prompfly and courteousry.o lnvestigate thoroughly all custome. coniplainis l"a nrrJi"i-ppripriatety according to thecompany's guiderinei for resorution or clsiomer compraints.o Be knowledgeable about products and r"rri"" otr"iiil;;; tir"y can assist the customerwith selecting the best service option.o Has a processfor periodic inspection, toting and preventive maintenance of its equipment topermit the rendering of safe, adequate ana Jontinuous service at all times.

Consumer Protection Rutes

The company has established operating procedures designed to facilitate compliance with applicableconsumer protection rules which include compliance witn ine customer pddi"i;,y ilLtworr tnformation(CPNI) rules. The operating proceOures include:

. Appointment of a compliance officer.
' A manual detailing the specific procedures for protecting consumer information.. Employee training on an annuai basis.. A disciplinary process for improper use of consumer information.



Hamilton Telephone Company
Aurora, Nebraska

Functionality in Emergency Situations

Hamilton Telephone Company has a "Business continuity plan, in place for
multiple emergency situations.

Backup Power Failure

Our current switch, Lucent SESS has multiple power supplies. we also have
multiple fiber transmitters and cabinets with redundant power supplies.
We have backup batteries that will provide power in case of any electrical
failures. The backup batteries are located in our Main switch Room in
Aurora, Nebraska and remote location in Doniphan, Nebraska.
we have two fixed Generators for backup in Aurora and Doniphan
powered by natural gas. We also have mobile standby Generaiors available
that runs on gasoline.
All Batteries and Generators are tested on a monthly basis to ensure
continued operation without external power source.

Reroutins of Traffic around damased Facilities

o We have redundancy ring facilities between all of our exchanges. These
rings are set up to switch over without a loss of traffic or down time.

Traffic Spikes

we have switching capacity for simultaneous calls. There are 350 trunks
that go out to the tandem and to other carriers.
We have a significant amount of unused switching capacity that will support
sporadic traffic spikes. we have more than twice the needed switching
capacity in our Switch.
our Lucent sESs switch has a 24t7 tech support contract with Alcatel
Lucent for any type of trouble or emergency situation.



Hamilton Telephone Gompany

Nebraska Telephone Assistance Proqram Terms and Conditions

Nebraska Telephone Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of
Hamilton Telephone Company. NTAP assistance reduces the cost of basic, monthly local
telephone service. Eligible consumers can receive up to $12.75 per month in discounts. ln
addition, the Federal Universal Service Charge is not assessed to consumers participating in
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing
this option, consumers are usually not charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

NTAP Eliqibilitv lnformation

Prosram Based Elisibilitv

To qualify for NTAP, subscribers must either have an income that is at or below 135o/o of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or
the subscriber's household must receive benefits from one of the following assistance
programs:

- Low-lncome Home Energy Assistance Program (LIHEAP)
- Federal Public Housing Assistance (Section 8)
- Medicaid
- Children's Health lnsurance Program/Kids Connection (SAM, MAC or EMAC)
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program)
- Supplemental Security lncome (SSl)
- Temporary Assistance for Needy Families (TANF)
- National School Lunch Program Free Lunch program
- State assistance programs (if applicable)

To receive an NTAP application, contact your local Health and Human Seryices agency
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or
https ://nta p. q isworksho p. com/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year's
statement of benefits from a qualifying state, federal or Tribal program; notice letter of
participation in a qualifying state, federal or Tribal program; program participation documents; or
another official document evidencing the consumer's participation in a qualifying state, federal
or Tribal program.

!ncome Based Eliqibilitv



ln addition, consumers are eligible for NTAP if their household income is at or below 131o/o of
the federal poverty guidelines.

2013 Federal Poverty Guidelines - 135o/o

Household Size 48 Contiguous
States and D.C.

Alaska Hawaii

1 $15,512 $19.373 $17.861
2 $20,939 $26.163 $24.098
3 $26.366 $32.954 $30,335
4 $31.793 $3e.744 $36.572
5 $37,220 $46,535 $42,809
6 s42.647 $53.325 $49.046
7 $48.074 $60,116 $55,283
8 $53.501 $66.906 $61,520
For each
additional person,
add

$5,427 $6,791 $6,237

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retiremenUpension siatement of
benefits; unemploymentAnrorkmen's compensation statement of benefits; federal or Tribal notice
of letter participating in Genera! Assistance; or a divorce decree or child support award or other
official document containing income information.

Tribal Elisibilitv

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subicriber's
dependents, or the subscriber's household participates in any of the above-listed qualifying
assistance programs or one of the following Tribal-specific federal assistance programs: guieau
of lndian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy
Families; Head Start (if income eligibility criteria are met); or the Food Distribution program on
lndian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at
or below 135o/o of the Federal Poverty Guidelines.

Tribal subscribers should contact Hamilton Telephone Company for additional information on
Tribal Lifeline and Tribal Link Up.

Hamilton Telephone Company's Voice NTAP service includes unlimited local minutes-of-use
within the toll-free calling area. Hamilton Telephone Company's Voice NTAP Plan does not
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on
which interexchange canier the consumer subscribes to for totl service. As part of the rutnp
service, Toll blocking is available to eligible consumers at no cost.



Rates

Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that are normally offered by Hamilton Telephone Company. Advertised ratel
do not include any applicable taxes or surcharges.

Recertification of NTAP Eliqibilitv

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthty
NTAP discount and de-enrollment from NTAp.

Additional NTAP Proqram lnformation

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined as an individual or group of individuals who live together at the same
address and share jlcome and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program.
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l

We have audited the-accompanying balance iheets of The Hamilton Telephone Company as of
June 30, 2012 and 2011, and the retated statements of eamings, stockholders, equity, ani cash
Il9*q for ]he years then ended. These firlancial statements are the responsibility of The
Hamilton Telephone Company's managemerlt. our responsibility is io exfiess an opinion on
these financial statements based on our audit5.

L

We conducted our audits in accordancg lvith auditing standards generally accepted in theUnited States of America. Those standards require tiat we plan ind pe*orm the audits toobtain reasonable assurance about whethqr the financiat statements are free of materialmisstatement- An audit includes examining, bn a test basis, evidence rrppo.ting the amountsand disclosures in the financial statementi. iAn audit atso include, 
"rs"riing 

the accountingprinciples used and significant estimates..rnpdg by management, as well as evaluating theoverall financial statement presentation. We believe that our audits provide a reasonable basis

The Board of Directors
The Hamilton Telephone Company:

for our opinion.

Aurora, Nebraska
October 23,2012

ln our opinion, the financial statements referred to-above present fairly, in all material respects,the financial position of The Hamilton Telephone Company as of June 30, 2012 and 2011, andthe results of its operations and its cash'fldvs for tire years then ended in conformity withaccounting principles generally accepted in thb United staies of.America.

D*^.^^ ,i,frr0*,l r {fi'y,LLu

PO Box 470 / Aurora, NE 68g18 / 402.691.6404 T / 402.694.6406 F / www.daecpa.com



REDACTED . FOR PUBLIC INSPECTION

THE HAMILTON TELEPHONE COMPANY

Balance Sheets

June 30, 2012and 2011

Current assets:
Cash and cash equivalents
Certificates of deposit
Available-for-sale securities
Due from subscribers and agents

less allowance for doubtful receivables
of $XX,XXX in2012 and $XX,XXX in2011

lnventories, at cost
Prepaid expenses
Due from parent for income taxes

Total current assets

Other assets:
Miscellaneous physical property

Less accum ulated depreciation

Net miscellaneous propefi

Other investments
Life insurance policy assets
Due from affiliated companies

Total other assets

Propefi and equipment, at cost
Less accumulated depreciation

Net property and equipment

2012

XX,XXX,XXX
X,XXX,XXX
x,xxx,xxx

XXX,XXX
XXX,XXX

XX,XXX
XXX,XXX

XX.XXX.XXX

X,XXX,XXX
X,XXX.XXX

X,XXX.XXX

XX,XXX
XXX,XXX

X.XXX.XXX

XX,XXX.XXX

XX,XXX,XXX
XX.XXX.XXX

X.XXX.XXX

$_X)(xXX,xXx

2011

X,XXX,XXX
X,XXX,XXX
X,XXX,XXX

XXX,XXX
XXX,XXX

XX,XXX
XXX.XXX

XX,XXX.XXX

X,XXX,XXX
x.xxx,xxx
X.XXX.XXX

XX,XXX
XXX,XXX

X,XXX.XXX

XX.XXX.XXX

XX,XXX,XXX
XX.XXX.XXX

X.XXX,XXX
XX,XXX,XXX



REDACTED - FOR PUBLIC INSPECTION

THE HAMILTON TELEPHONE COMPANY

Balance Sheets

June 30, 2012and 2011

Liabilities and Stockholders' Equity

Current liabilities:
Accounts payable
Accrued expenses and taxes
Due to affiliated companies
Deferred income taxes

Total current liabilities

Deferred income taxes

Total liabilities and deferred income taxes

Stockholders' equity:
6% cumulative preferred stock of $100 par value

per share. Authorized xxx.x shares: none issued

Common stock of $15 par value per share.
Authorized x,xxx.x shares; issued x,xxx shares in
both 2012 and 2011

Accumulated other comprehensive income
Retained earnings

Total stockholders' equitY

2012

XXX,XXX
XX,XXX

XXX,XXX
XXX.XXX

XXX.XXX

XXX.XXX

X.XXX.XXX

XX,XXX
XXX,XXX

XX.XXX.XXX
XX,XXX,XXX

$ XX,XXX,XXX

2011

XXX,XXX
XX,XXX

xxx,xxx
XXX,XXX

X.XXX,XXX

XXX.XXX

X.XXX.XXX

XX,XXX
xxx,xxx

XX.XXX,XXX
XX,XXX,XXX

XX,XXX,XXX



REDACTED . FOR PUBLIC INSPECTION

THE HAMILTON TELEPHONE COMPANY

Statement of Earnings

Years Ended June 30,2012and 2011

Operating revenues:
Local service
Toll service and access charges
Billing and collection revenue
Directory revenues, net
Other operating revenue

Less provision for (recoveries of) doubtful accounts

Total operating revenues

Operating expenses:
Plant specifi c operations
Plant nonspecific operations
Customer operations
Corporate operations

Total operating expenses

Operating income

Operating taxes:
lncome taxes, current
lncome taxes, deferred

Other

Total operating taxes

Net operating income, carried forward

2012

X,XXX,XXX
X,XXX,XXX

XX,XXX
XXX,XXX

XX.XXX

X,XXX,XXX

X.XXX)
x.xxx.xxx

X,XXX,XXX
X,XXX,XXX

XXX,XXX
X,XXX.XXX

X.XXX,XXX

XXX.XXX

(xxx,xxx)
XXX,XXX

XX,XXX

XX,XXX

XX.XXX

2011

X,XXX,XXX
X,XXX,XXX

XX,XXX
XXX,XXX

XX.XXX

X,XXX,XXX

X.XXX

X.XXX.XXX

X,XXX,XXX
X,XXX,XXX

XXX,XXX
X,XXX.XXX

X.XXX.XXX

XXX,XXX

XXX,XXX
XX,XXX
XX.XXX

XXX,XXX

XXX.XXX
(Continued)



REDACTED . FOR PUBLIC INSPECTION

THE HAMILTON TELEPHONE COMPANY

Statement of Earnings
(Continued)

Years Ended June 30, 2012and 2011

Net operating income, brought forward

Other income (deductions):
lnterest income
Dividend income
Rental income (expense), net of related

expenses including depreciation of
$xx,xxx in2012 and $xxx,xxx in 2011

Charitiable contributions
Loss on disposition of assets
Other, net
Nonoperating income taxes

Total other income, net

lnterest expense
Net earnings

Earnings per common share

$

$

2012

XX.XXX

XXX,XXX
XXX,XXX

(xx,xxx)
(xx,xxx)

xxx,xxx
fixx.xxx)

XXX,XXX

xxx,xxx

xxx,xxx

2011

XXX,XXX

XXX,XXX
XXX,XXX

X,XXX
(xx,xxx)

(xxx)
XXX,XXX

(XXX.XXX)

XXX.XXX

XXX,XXX
X

XXX,XXX

XXX



REDACTED - FOR PUBLIC INSPECTION

THE HAMILTON TELEPHONE COMPANY

Statements of Cash Flows

Years Ended June 30, 2012and 2011

2012lncreases in Cash and Cash Equivalents

Cash flows from operating activities:
Cash received from subscribers and agents
Cash paid to suppliers and employees
lnvestment income received
Cash contributions
lnterest paid
lncome taxes paid

Net cash provided by operating activities

Cash flows from investing activities:
Net advances repaid by parent and

other affiliated companies
Net redemption of (investment in)

certificates of deposit
Expenditures for propefi and equipment

Net cash provided (used) by investing activities

Cash flows from financing activities:
Dividends paid
Common stock repurchased

Net cash used by financing activities

Net increase in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

$ X,XXX,XXX
(x,xxx,xxx)

XXX,XXX
(xx,xxx)

fiXX.XXX)
x.xxx.xxx

XXX,XXX

(xx,xxx)
fi.xxx,xxx)

fixx,xxx)

(xxx,xxx)

fixx.xxx)
XXX,XXX

X.XXX.XXX

$ XX,XXX,XXX

2011

X,XXX,XXX
(x,xxx,xxx)

XXX,XXX
(xx,xxx)

(x)
fixx.xxx)

X.XXX,XXX

X,XXX,XXX

X,XXX,XXX
fiXX.XXX)

X.XXX.XXX

(x,xxx,xxx)
fiX.XXX)

fi,XXX,XXX)
X,XXX,XXX

X.XXX,XXX

__x)()0()0fi-
(Continued)



REDACTED . FOR PUBLIC INSPECTION

THE HAM]LTON TELEPHONE COMPANY

Statements of Cash Flows
(Continued)

Years Ended June 30, 2012and

Reconciliation of Net Earnings to
Net Cash Provided by Operatinq Activities

Net earnings

Adjustments to reconcile net earnings
to net cash provided by operating activities:

Provision for (recoveries of) doubtful accounts
Depreciation and amortization expense
Loss on disposition of assets
Provision for deferred income taxes
Net partnership loss (income)
Decrease (increase) in:

Due from subsribers and agents
Accrued interest receivable
Prepaid expenses
lnventories
Cash surrender value of life insurance
Due from parent for income taxes

lncrease (decrease) in:
Accounts payable
Accrued taxes and expenses
Due to affiliated companies

Total adjustments
Net cash provided by operating activities

2011

2012

XXX,XXX

2011

xxx.xxx

(x,xxx)
XXX,XXX

XXX,XXX
XX

XX,XXX
X,XXX
X,XXX

XX,XXX
(x,xxx)

(xxx,xxx)

X,XXX
(x,xxx)
XX,XXX

XXX,XXX

$ X,XXX,XXX

X,XXX
XXX,XXX

XXX
XX,XXX

(xxx)

(xx,xxx)
XX,XXX
(x,xxx)

xxx,xxx
(xx,xxx)
(xx,xxx)

X,XXX
(x,xxx)
fi,xxx)

XXX.XXX
X,XXX,XXX


