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Lincolnville

Commmications

Recewed 
& lnsPected

0gT 1 r 'dui-i

FCC Mail Hsom

Re: (FCC) WC Docket No. 10-90 Annual Reporting - FCC Form 481, Filings Pursuant to FCC Rule

SS4.313 and Low Income Support (Lifeline) Filings Pursuant to FCC Rule 554.422 by Lincolnville

Networks,lnc.

Enclosed are paper copies of the information filed today with USAC: FCC Form 481 and attachments,

Program Year 2Ot4

Please contact me with any questions.

f-"
Lincolnville
Telephone

.ffi, Lincolnville Telephone ComPanY
FamilY of comPanies

serving Maine's
Telecommunications needs since 1904

133 Back Meadow Road
Nobleboro, ME 04555-9254

207-s63-9911

October 9,2OL3

Office of the Secretary
Federal Communications Commission

445 Lzth Street, SW

Washington, DC 20554

Sincerely,

/* a A'L^-
James A Sanborn
Controller
Lincolnville Networks, lnc,

207-563-991\
iims(Olintelco.net

Telco Seruices

lip,qr-Qqfrpa r*'O 0List,{l}.fl!1}i



Page 1

100003
<010> StudvArea Code

---E66eh*
<030> Contact Name: Person USAC should contact .rio sanborn _ - ^ r A

LINCOLNVII,LE TELEPHONE COMPNY<015> Study Area Name

<035> ContactTelephone Numbert 207-s53-eelo
itumirerotti,epersonicentiiie.,in.j"t"iine<030, 

-- 
fGC l\flAil ROOffi

<039> ContactEmailAddress: JinE@l.lnretco.ner
Email ot the person identitied in data line <030>

I / ll<- check box if no outaees to reoort

<100>

<200>

<2L0>

4m>
<310>

<320>

<330>

<4@>

<410>

<420>

<430>

<440>

<450>

<500>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

0

100 003me3 I 0

(. o m pl.tc ota o c h.d w rk ih e et )

(complet ottfthedwrkthcet)

lofr Gh d6cti ptiw document)

lottoch desci ptiw docuailt)

_iW
1_!_l____!-_)

tE:--ffiF_Wffi
||-7II 7-TNumber of Complaints per 1,000 customers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

II-IWI

.s1orm
<600> Functionality in Emergency Situations
<ero>ffi
<700> Company Price Offerings (voice)

<710> Company Price Offerints (broadband)

<800> Operating Companies and Affiliates^
<9OO> TribalLandOfferings(Y/N)? U q,

<1000> Voice Seruices Rate Comparability
.rotorF^ ,^..
<1100> Terrestrial Backhaul (Y/N)? (9 U
<1110>

<1200> Terms and Condition for Lifeline Customers

l.heck to indicoa. ceftilcotionl

(o ttoch.d dacilptiv. doc!tunt )

lcheck to iodicot. cenircotion)

lott@hed d6cti ptiw do.umena)

(compl ete o ttothed w* 
'he.t)

(conpl.te o ttach.d wkshe.t)

lcodpl ete o tto ch.d @*she.tl

(il y6, c@plete ofroch.d wo,ksh.et)

(.hrk to indicot cdttficotiont

(atteh des.ipliv. docufrent)

lil not, ch..k to indkot..cttlficotlon)

( cofr pleae oftach ed wrk sheat)

l aomplcta otto ch ad wotk sheet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rote-of-Return Corriers olfilioted with Price Cop Locol Exchonqe Corilers

l che.k to i ndicot c &ifr c oti on )
(compl.le otlo.h.d wtkh eet)

Rate of Return canlers, Proceed to RoR Additlonal Documentation Worksheet

lch6k to ihdico t c.rttfc oti on t
(complete ott och.d wotk.hatl

10/09/2013
Page 1
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100003
<010>

<OlS> StudvArea Name LINCOLWIITE TELEPTONE COI,IPANY

<O2O> ProEram Year 2 014

<030> Contact Name - 3hould contact thisdata .rim Sanborn

<035> Contact Numbrr - Number of oerson identifild in data lin€ <o3o> 207 - 563 - i9i0

<o39> contactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> 
jiN@lineelco aet

TO BE COMPTETED BY THE REPORTING CARRIER, IF IHE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHAIF:

Certlflcation of fficer as to the Accuracy of the Data Reported for the AnnualReportlng for CAt or Ll Recipients

certlfy that I am an otficer otthe rcportlrt carrler; mV rBponslbllltl€s lnclude ensurlng the accuracy oflh€ annual leportlng requlrcments for unlveBal seNlc€ supPon

€clplents; atrd, to the b€st o, my knowledt€, the lntormation reportcd on thls foim and in anY attachmentt 15 accurate.

,lamc of Reoortlm carrier: LTNCoIJNVTITE TSEPHOIIE CO[.IPANY

iirnatur€ofAuthorizedofflc€r: cERarPrED oNLTNE Date tol qllS
)rinted name of Authorized officer: shirley P Hanning

:itle or Dosition of Authorized officer: PreE idetrE

'el€Dhone number of Authorized offl cer: 207 -553 - 991 1

udv Area code of ReDorting carrier: 1 000 03 Filine Due Date for this form: r0/!5/20L3

pe.snr wfllfully maktn8 fale jt.tements on thii fo.m can be punished by flne or rorreiture !ndlr the Communic.tions Act of 1934, 47 U.S.C. 50 502, 503(b), or fn€ or impisonment

u.der Title 1E ofthe United States Code, 18 U.S.C. I 1001.

10/09/2013
Page L2
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Home I About MPUC I Contact LIs I Site Map FCC Mail floom

Lincolnville Telephone Co.

Service Quality

Report Period: Quarter 4 of 2012

ll i-

@2004 Maine Public Utilities Commission

Home lElectlicriW lNahu:al Cas lTeleconrnrunicatious I Water

About MIPUC I Contact Us I Site Map I Privacy Policy I Feedback I wrvrv.maine.gov

or a description ofeach ofthe service qualiW measures see

Performance Area Oct Nov Dec
\aual

Prior
f,uarter

2nd 3rd
Rolling
{veragt

Prior Prior
tlumber of Network Trouble Reports (Res and Bus)

rlumber of Lines

0

t652

0

t 643

0

t636

0

493 I

7

5026

4

4999

2

4977

3.25

t983.25
tletwork Trouble Report Rate per 100 Lines 0 0 0 0 0.13 0.08 0.04 0.06
lotal Troubles not cleared within 24 hours (Res and Bus

total Number of Troubles

0

8

0

4

0

6

0

t8

0

l6

0

l3

0

n

0

14.5

lercentase of Total Troubles not cleared within 24 hours 0% 0% 0% 0% 0% 0% 0% 0%

lotal Install appts. not met comp reasons (Res and Bus)

lotal Install Apnointments

0

t0

0

6

0

5(

0 0 0 0

})
0

282l 30 49
)ercentage of Total Install appts. not met comD reasons 0% 0% 0% -D9+- -a% VYo 'f/o 0%
lotal Number of Delay Days

lotal Number of Missed Appts.

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

$eraqe Number of Delav Davs

vlajor Service Outage 0 0 0 0 0 0 0

Rolling
Total:

0
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Service Quality Standards and Consumer protection
ffi"w.0 

&\nBPe$tEo

00T 1l ?ui-t
The company has procedures in place to comply with service quality standards and consprotections. 

elsur tJ rI I PrdLs tu LUII'pry wltn servlce quallty standards and consumauFCC Mal floom
The company has incurred an appropriate level of investment in its physical plant, including diverserouting, and is adequately staffed to maintain its physical plant to minimize service issues and respondquickly and ably to appropriately address any service issues and customer complaints. The company isalso adequately staffed to fulfill customer service requests on a timely basis.
The Company has procedures in place to ensure that its customer protection obligations are
appropriately discharged' The company maintains awareness of currently effective Federal and stateconsumer protection regulations, maintains procedures to comply with these regulations, keeps itsemployees informed of the procedures, and monitors its employees' compliance with the procedures.



I6dro0.j,w1e @ I U

Ability to Remain Functional in Emergency situations - sec 5a.202(a)(2)
The Company has procedures and facilities in place to remain functional in emergency situations,
including backup power at all switching locations in the form of batteries and generators, and ringed and
duplicative networks with the ability to reroute traffic around damaged facilities and manage traffic
spikes resulting from emergency situations.

ReceWed 
& tnsPeeted

oeT 1 7 ?013

FCC Mail Room
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Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Table of Contents
Originat F$0

-.,e.d 
&\Rs\tt

RQc,.,'-_ " ;,)$13
OCI \I E'

Definitions

General Provisions

Service Charges

Residential Economy Service

Residential Premium Service

Business Economy Service

Business Premium Service

Tlrln oF CoNTENTS

FCC N\ai\ Roorn

d--L'-- -seuu()Il

I

2

J

4

5

6

7

Issued Date: July 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: August 30, 2012

Docket No.: 2012-00390

Qzg F"a**"'=
Shirley P Manning

President
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Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rateso Terms and Conditions

BeceNed 
-l-::114";::: 

I
ocT 17 ?013 original

FCC Mail RoomDEFINITIONS

Access Line - The facilities from the Telephone Company's Central Office up to and
including the Company-provided Network Interface or First Point of Connection located
on the Customer's Premises.

Authcrized User - The term "Authorized User," as used in connection with retail
Provider of Last Resort Service, denotes those individuals authorizedby the Telephone
Company to use a Customer's telephone service. lt includes the members of the same
household, employees or agents of the Customer, and residential tenants of hotels, clubs,
etc.

Central Office - A switching unit in a telephone system which provides service to the
general public, having the necessary equipment and operating affangements for
terminating and interconnecting Customer lines and Trunks or Trunks only. There may
be more than one Central Office in a building or Exchange.

Class of Service - The various categories of service generally available to the Customer,
such as Business or Residential service.

Commission - The Maine Public Utilities Commission

Company - Lincolnville Networks, Inc., as applicable, a corporation engaged in the
business of furnished telephone service to the public under the jurisdiction of the Maine
Public Utilities Commission.

Connection Charge - See "Service Connection Charge."

Continuous Property - The plot of ground, together with any buildings thereon,
occupied by the Customer, which is not divided by public highways or separated by
property occupied by others. Where a Customer occupies property on both sides of a
street, alley, highway, body of water, railroad right-of-way, etc., and the properties would
otherwise be continuous, such properties are treated as Continuous Property provided
local wire or cable facilities are used and the Customer furnishes all local distribution
pole line facilities or underground conduit required in connection therewith.

Contract - Refers to the agreement, either written or verbal, between a Customer and the
Company under which service and facilities are furnished in accordance with the
applicable provisions of the Schedules as approved by the Maine Public Utilities
Commission.

luly 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: August 30, 2012

Docket No.: 2012-00390

VZg /:--e-*:Z
Shirley P Manning

President



Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Section I
Page2

Original

Customer - The individual, partnership, association, corporation or other entity which

contracts for telephone seryice and is responsible for the payment of charges and

compliance with the terms and conditions of the Company.

Demarcation Point - The point of interconnection or demarcation between Telephone

Company communication facilities and customer-premises wire or Terminal Equipment
at a Suhscriher's Premlses. The demarcation noint between Comnanv fac.ilities and'-J --'------- ----

Customer premise wire on the Subscriber's side of the Company's protector (or the

equivalent thereof in cases where a protector is not employed) at the Network Interface,

or if there is no Network Interface, at, but not including, the protector or equivalent.

Exchange - A basic geographical unit established for the administration of telephone

service in a specific area, called the "Exchange Area", which usually embraces a city,
town or village, and its environs. It may consist of one or more Central Offices, together

with the associated plant, equipment, and facilities used in fumishing communication
service within the area.

Exchange Area - The teritory served by an Exchange.

Home Exchange - The Exchange in which the customer is located and service is

provided.

Initiat Service Period - The minimum length of time for which a Customer is obligated

to pay for service, facilities, and equipment, whether or not retained by the Customer for
such minimum length of time.

Installation Charge - See Service Connection Charge.

Local Service Area - The area within which telephone service is furnished under a

speoific schedule of rates without the application of specific charges for each Message.

Message'A completed communication between two telephone numbers.

Minimum Contract Period - The minimum length of time for which a Customer is

obligated to pay for service, facilities and equipment, whether or not retained by the

Customer for such minimum length of time.

Move Chhrge - Service charges a Customer is required to pay when, at the Customer's

request, the Customer's service is continued under the same or superseding Contract at a

different location on the same Premises.

Issued Date: July 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: August 30, 2012

Docket No.: 2012-00390

VZ*,n-.a".*r,
Shirley P Manning

President
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Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Section I
Page 3

Original

Network Interface - A specifically designated standard FCC Registration Program jack

that is installed by the Telephone Company as part of the Access Line on a Customer's
Premises at a location determined by the Company which is accessible to the Customer;

or similar device provided by the Customer on the Customer's side of the protector in the

vicinity of the protector and accessible to the Customer. The Network Interface is
located on the Custorner's Premises and serves as the point of conneetion ftrr all Premises

services to the telecommunications network.

Premises - The buildings, portion or portions of a building or buildings on Continuous
Property used and/or occupied at one time by the Customer in the conduct of this
business or as a residence.

Provider of Last Resort Retail Service - A retail service taken by a customer of the

Company that consists of Residential Economy Service, Residential Premium Service,

Business Economy Service, or Business Premium Service as set forth in this Schedule.

Schedule - The rates, charges, rules, regulations, and separately filed franchise area maps

adopted and filed by the Company and approved by the Maine Public Utilities
Commission.

Service Connection Charge - The charge or charges that apply to the establishment of
telephone service or subsequent modifications to that service. For example, Service

Connection Charges include: 1) Initial Connection Charge, 2) Secondary Service Order
Charge, and 3) Central Office Work Charge (see Section 3).

Serving Exchange -The Exchange in which the serving Central Office is located.

Subscriber - See Customer.

Switch - A unit of dial switching equipment which provides interconnection between
Station lines or Trunks.

Tariff - See Schedule.

Telephone Company-See Company.

Termination Charge - A charge applied under certain conditions, when a Contract for
service is terminated by the Customer before the expiration of the Minimum Contract

Period.

Issued Date: July 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: August 30, 2012

Docket No.: 2012-00390

VZ"if r'r--a,,"*a

Shirley P Manning

President



Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Chapter 210:
Chapter 285:
Chapter 288:
Chapter 290:

Chapter296:

Chapter 297:
Chapter 870:

Chapter 880:

Section 2
Page I

Original

2.1

GENERAL PROVISIONS

Compliance With Commission Rules

Lincolnville Networks, Inc. agrees to comply with allRules of the Maine Public
Utilities Commission to the extent they apply to Provider of La.51 Resoft service,
including but not limited to:

Chapter 110: Rules of Practice and Procedure;
Chapter 120: Filing Requirements for Rates, Terms and Conditions;
Chapter 130: Safety and Accident Reporting;
Chapter 140: Utility Service Area and Infrastructure Maps;
Chapter 200: Reporting Requirements for Telecommunications Carrier's Service

Outages;
Uniform System of Accounts for Telephone Utilities;
Maine Telecommunications Education Access Fund;
High Cost Universal Service Fund;
Standards for Billing, Credit and Collection and Customer
Information;
Selection of Preferred Telecommunications Carriers and the
Imposition of Preferred Carrier Freezes;
Anti-Cramming Rule;
Late Payment Charges, Interest Rates to be Paid on Customer
Deposits, and Charges for Returned Checks;
Attachment to Joint-Use Utility Poles; Determination and
Allocation of Costs; Procedure;

Chapter 89: Confidentiality of Customer Records;
Chapter 895: Underground Facility Damage Prevention Requirements.

Issued Date: July 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: August 30,2012

Docket No.: 2012-00390

vzj 'r'}"a"'"-
Shirley P Manning

President



7l

Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

2.2 Application of Terms and Conditions.

2.3 Equipment Provision

The terms and conditions set forth herein apply to intrastate retail provider
of last resort service furnished within the siate of Maine by Lincolnville
Networks, Inc., hereinafter referred to as the company, suLject to the
jurisdiction of the Maine public Utilities Commission

Lincolnville
Lincolnville Beach

when services are provided in part by the company and in part by other
companies, the terms and conditions of the company applyio that portion
of the service furnished by the Company.

Section 2
Page2

Original

A.

B.

A.

B.

company shall own the Network Interface and any associated facilities for
provisioning service to a customer location.

No equipment, apparatus, circuit, or device not furnished by the company
shall be directly attached or connected electrically with the iacilities
furnished by the company, except as provided inthis Schedule, or
otherwise authorized in writing by the Maine public utilities Commission.
In no event may any equipment, apparatus, or device be connected in any
manner with the facilities furnished by the Company unless the connection
of such equipment, apparatus, or device complies *ith th. provisions of
Part 68 of the Rules of the Federal communications commission. In case
any such unauthorized attachment or connection is made, the company
shall have the right to remove or disconnect the same, or to terminate the
service.

c. The provisions of the preceding shall not be construed or applied to bar a
Customer from using devices which serve the Customer's convenience in
the customer's use of the facilities of the company provided any such
device so used does not:

l. Endanger the safety of the company emproyees or the pubric;

2. Damage, require change in or arteration of, or involve direct

Issued Date: July 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: Augu st 30, 20lZ

Docket No.: 2012-00390

VZ"g,n--a,,*qr
Shirley P Manning

President



Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Section 2
Page 3

Original

electrical connection to, the equipment or other facilities of the
Company, unless as provided for elsewhere in this Schedule;

3- Interfere with the proper functioning of such equipment or
facilities;

4. Impair the operation of the comrnunication system;

5. Othenryise injure the public in its use of the Company's services.

D. Except as otherwise provided in this Schedule, nothing herein shall be
construed to permit the use of a recording device, or of a device to
interconnect any line or channel of the company with any other
communication line or Channel of the Company or of any other person.

2.4 Minimum Contract Period

Except as specified elsewhere in this schedule, the Minimum contract
Period is one month from the date service or additions to service are
established and the minimum charge is the authorized rate for one month.
For purposes of rate administration each month is considered to have 30
days.

The company may require a contract period longer than one month at the
same location in connection with special types or arrangements of
equipment or for unusual construction necessary to meet specific demands
for service.

Abuse or Fraudulent Use of the Service

A. The service is furnished subject to the condition that there will be no abuse
or fraudulent use of the service. Abuse or fraudurent use of service
includes:

l. The use of service or facilities of the Company to transmit a
Message or to locate a person or otherwise to give or obtain
information, without payment of the charge applicable for such
service;

2. The obtaining, or attempting to obtain, or assisting another to

A.

B.

2.5

Issued Date: July 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: August 30, 2012

Docket No.: 2012-00390

VZ* r')--a-,,-*,,

Shirley P Manning

President



Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Section 2
Page 4

Original

obtain or to attempt to obtain service, by reananging, tampering
with, or making connection with any facilities of the Company, or
by any trick, scheme, false representation, or false credit device, or
by or through any other fraudulent means or device whatsoever,
with intent to avoid the payment, in whole or in part, of the regular
charge for such service;

The use of service or facilities of the Company for a call or calls,
anonymous or othenvise, if in a manner reasonably to be expected
to frighten, abuse, torment, or harass another;

The use of the service in such manner as to interfere unreasonably
with the use of the service by one or more other Customers; and/or

5. The impersonation of another.

B. Service may be discontinued if there is abuse or fraudulent use of service
as outlined in 2.5.A.

Use of the Service for Unlawful Purposes

The service is furnished subject to the condition that it shall not be used for any
unlawful purposes. If Company determines that customer is using service
provided by the Company for unlawful purposes, Company reserves the right to
disconnect Customer's service. Any Customer whose service is to be
discontinued will be notified by the Company of that Customer's or applicant's
right to bring a complaint before the Maine Public Utilities Commission to
determine whether or not such service is being used in violation of this rule.
Upon complaint to the Commission by any applicant or Customer who is affected
by the refusal of discontinuance of service in accordance with this rule, such

service shall be provided, continued or restored if the Commission shall determine
that the service has not been used in violation of this rule.

Telephone Numbers

Customer has no ownership right for, or property right to, the telephone
number associated with the service provided pursuant to this Schedule nor
any right to continuance of service through any particular Central Office.

Company reserves the right to change the Customer's telephone number or

3.

4.

2.6

2.7

A.

B.
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the Central Office associated with such number, or both, upon 30 days

written notice, as may be required for the proper conduct of its business.

2.8 Maintenance and Repair Obligations

Whenever it is determined that the Customer is responsible for damage to

or loss of Telephone Company-provicled equipment, the Customer will be

billed for the Cost of such equipment. Customer shall not be deemed

responsible for acts of God or unavoidable accidents.

Access to customer's Premises , at any reasonable hour, will be given to

representatives of the Company for the purpose of inspecting, repairing,

testing or removing any part of the Company's facilities'

2.9 Directory Listings

If the Company publishes a telephone directory, the Company will include a

single listing within the published directory indicating the name, address, and

telJphone number of each Provider of Last Resort Retail Service customer.

Cusiomers who do not wish to be listed in the Company's published directory or

who wish to be listed in a manner other than the standard format provided by the

Company may obtain a modification of their directory listing by entering into an

altemate listing agreement with the Company pursuant to the Rates, Terms and

Conditions set forth on the Company's publicly accessible web site.

2,10 Line Extensions

In the event a customer location requires a line extension to connect the customer

location to the public switched telephone network, Company shall provide such a

line extension pursuant to the Rates, Terms and Conditions for Line Extensions

set forth on the Company's publicly accessible web site'

z.l\ Interest Rates

Company shall charge the maximum interest rate authorized pursuant to Chapter

gZO of the Commission's Rules for any Deposits, Late Payments, or Retumed

Checks associated with a customer's Provider of Last Resort Retail Service.

A.

B.
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A. The liability of the Company for damages arising out of mistakes,
omissions, intemrptions, delays or errors or defects in transmission
occurring in the course offurnishing service and not caused by negligence
of the Customer shall in no event exceed an amount equivalent to the
proportionate charge to the Customer fbr the period of service during
which such mistakes, omissions, interruptions, delays or errors or defects
in transmission occur, based upon these factors being reported to the
Company's Repair Department and allowance of 24 hours for repairs.

B. The customer indemnifies and saves the company harmless against the
following:

l. Acts or omissions of other companies when their facilities are used
in connection with the Company's facilities to provide service.

2. Any defacement or damage to the Customer's Premises resulting
from the existence of the Company's instruments, apparatus and
associated wire on such Premises, or from the installation or
removal thereof, when such defacement or damage is not the result
of the negligence of the Company or its employees.

3. Any accident, injury or death occasioned by its equipment or
facilities, when such is not due to negligence of the Company.

4. Claims for libel, slander, or infringement of copyright arising from
the material transmitted or recorded over its facilities; claims for
infringement of patents arising from combining with, or using in
connection with, facilities of the Company, apparatus and systems
of the Customer; and against all other claims arising out of any act
or omission of the Customer in connection with facilities provided
by the Company.

5. Liability for failure to provide service (as per Section 2.12.A).
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Company shall charge and collect all applicable taxes and surcharges on intrastate

retaii services offered pursuant to this Schedule, including but not limited to the

following:

A. Enhanced Universal Emergencv Number Service

E9l1 Surcharge as provided in 25 MRSA Section 2927 applies per month

on each Residence and Business provider oflast resort service accounts.

B. Maine Telecommunications Education Access Fund Surcharge

A Maine Telecommunications Education Access Fund (MTEAF)

surcharge as provided in 35-A MRSA section 7104-B applies per month

as a percentage, established by the commission, of each Residence and

Business Customer's bill for all intrastate retail charges for
telecommunications serv ice.

C. . Maine Universal Service Fund (MUSF) Surcharge

A surcharge for the Maine Universal Service Fund (MUSF) applies to all

intrastate services billed to a retail Customer for bills rendered after May

15,2003. The surcharge shall not applyto surcharges such as those for

Enhanced 911, the Maine Telecommunications Education Access Fund, or

similar funds. The surcharge shall be equal to the Revenue Percentage

established quarterly by the Administrator of the MUSF.

D. Service Provider Tax Surcharge

Consistent with Title 36MRSA c. 358, Section 2552, a Service Provider

Tax surcharge will be applied monthly on the value of telecommunications

services billed, and identified as such beginning with bills rendered on or

after July l,2OO4. The amount of the surcharge is an equivalent pass-

through of the charges assessed to the Company pursuant to Title

36MRSA c. 358, Section 2552.
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E. ConnectME Surcharge

The ConnectME surcharge applies to retail Customer bills rendered after

September 15,2007. The surcharge shall be equal to apercentage, established by

the ConnectME Fund Administrator, of communications services as defined by

Chapter 101 of the Rules of the ConnectME Authority.

2.14 Payment for Service

The Customer is responsible for payment to the Company for all charges in

conjunction with the services furnished by the Company to the Customer

in accordance with this Schedule of Rates, Terms, and Conditions.

luly 31,2012
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Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

3.1 General

l. Initial Connection Chargg

2. Secondary Service Order Charge

Recetved & lnsPereted

sERVlcE CHARGES geT 1 7 A0l3

A. serv.ice charges appry ro services or.qrip,F$,co#[?JhTr"y#lected intoservice at the,customer's request incruding initiar connections, moves, andrestoration of service' certain items of eqiripment i, ir,ir Tariff are listedwith an Installation charge. This Installaiion crrarge is appried in additionto the appropriate Service Charges listed below.

B' Service charges apply in addition to, but not in lieu of charges which may
be incurred in instaflations of a temporary or specurative nature.

c' Service-charges are comprised of the folrowing work functions, one or
more of which is applicable based upon the ,.i,i.. o,,tuipr.nt
requested by a Customer.

J.

Rates

A.
B.
C.

3.2

Applicable fol.work performed by the Telephone Company in
connection with the initial establishment of or restoration or
provider of last resort retail service.

Initial Connection Charge
Secondary Service Order Charge
Central Office Work Charge,
Per Line.

Applicable for work performed by the Telephone Company in
association with connections, moves or changes to an estabrished
provider of last resort retail service

Central Office Work Charee

Applicable for functions required within the centrar office.

Nonrecurring Charqe
Business Residence
$38.00 $38.00

$4.40
$6.00

$4.40
$6.00
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3.3 Application of Service Charges

A. The Initial connection charge is applicable for requests for:

C.

2.

l. Initial connection of provider of last resort retail service

Transfer of provider of last resort retail service involving a request

for a final bill or, if a final bill is not requested, a refusal of the

future Customer to accept full responsibility for the former

Customer's account.

The secondary service order charge is applicable for subsequent Customer

requests for ctnnections, moves or changes to an established provider of

last resort retail service'

The Initial connection charge and the secondary service order charge

cannot be applied on the same order. when an order requires work for

which bothiie Initial Connection Charge and secondary service order

charge would otherwise be applied, only the Initial connection charge is

applicable.

The Central Office work charge does not apply for transfer of service

when there is no laPse in service'

Discontinuance of Service for Nonpayment

An Initial connection charge will apply for restoration of service

following disconnection for nonpayment.

The charges specified herein do not contemplate work performed by

Telephone company employees when work is intemrpted by the

Customer. If the Customer intemrpts work once begun, the following

labor rates apply in addition to the Initial connection charge:

B

D.

E.

F.

First 30 minutes
Each additional 30 minutes

ss0.00
s1s.00

Issued Date: JulY 31,2012
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G. In the case of equipment for which the initial Contract (termination
agreement) period is more than one month at the same location, the
Subscriber may arrange for the change of location on the same or to
different Premises in the same Exchange area by one of the following
methods:

By terminating the Contract fbr sen,ice at the old location, and
signing a new application. In this case the Subscriber is required
to pay the sum of any Termination Charges which may be
applicable plus the Installation Charges which would apply in the
case of a new installation.

By paying the Cost of making the change in location including the
Cost ofremoving all the equipment from the old locations and the
Cost of installing the equipment at the new locations. In this case
the Contract period is not affected.

"cost" as used in this section is to be interpreted to mean the cost of labor
and material including charges for supervision and other overhead
expenses.

H.

't

2.

)

J.

3.4 Exceptions

A. Service Charges do not apply for the following:

l. Visits to a Customer's Premises solely for the purpose of repair,
maintenance or disconnection of Telephone Company provided
service and equipment.

Changes from Premium to Economy service or changes from any
service other than Provider of Last Resort Retail Service to
Provider of Last Resort Retail Service.

Service reestablished after the destruction of the residential
Customer's Premises by fire, flood, or other similar causes beyond
the Customer's control, where the same amount of service is
reestablished within a reasonable period of time at the same or
different location. If, under the preceding conditions, service is
installed at another location and then subsequently reestablished at
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lffiil,f;;llocation, 
Service Charges wilt apply forthe subsequent

4. A change of telephone number when initiated by the Company.

5' Any work functions required not due to customer,s request.

To the extent the commission requires apprication of a discount toinstallation charges for customerswho have compried with thecertification requirements and quarified for Liferine ;i;; frirsuant toPart 54 of the Rures of the Federar cor*uni.utions commiision,
gom.qaly shall apply such Commrsrio, oioerrd discounts to theinstallation charges associated *i,, unlniiiur .onn.rtion ,ir*o* of rastresort retail service.
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Residential Economy Servicfee Mail Room

A.

B.

Residential service rates shail appry if the service is primariry for domesticpurposes and the telephone numbei associated with ihe ,rr.,,i.* i, notincluded in any form of advertising for any business prrpor.. 
- ''

Business rates shall apply for any service that does not quarify forresidential service rates as set forth in Section 4.1.A. customers to whombusiness rates appry are not erigibre to take Residentiar il";;; service.

Provider of last resort service - is a flat- rate service with voice grade
access to the public switched telephone network; local usage*itt in tt.basic service calling areas of incumbent rocal exchang. ,uiiri, u, or

4.2 Delinitions

A' Basic service..rc.ailine Area - (BSCA) is the rocar (non-interexchange)
calling area of the "home exchange,, of a customer of Lincornv,le
Networks, Inc. The BSCA includis ail exchanges that were in the BSCAprior to the amendments effectiv. i, o.rrrnu.;r-06;;i;, ail exchangesthat are contiguous to the home exchange tt ut *r.. ,Jiincruded prior tothe December 2002 amendments. withi-n u escA,lh.irmay be Economyand Premium cailing options with flat-rat. una p.r-ririte p.icing asspecified in the definitions of those options. For alr dii;nr, the BSCAincludes alr of the exchanges that arelncruded in tne catiing option withthe largest flat-rate calling area.

B. Home Exchanee - is the Exchange of the company where the customerreceives dial tone.

c. Economy cailins Area is the customer,s basic-service cailing areathat
has a flat monthry rate for unrimited cailing within tr,. curtor.r, HomeExchange and the rist of Exchanges identified in connection with theparticular Home Exchange in Seition 4.4.A andu p.r-rirute rate forcalling to the ristof Exchanges identified in connection *m, the Home
exchange in Section +.4.C olthis Tariff.

D.

January 1,2012; dual-tone murtifrequency signaling o', it, n n.tiorut
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4.3

equivalent; singre-party service or its functionar equivarent; access toemergency services.; access to operator services; u...r, to interexchange
service; access to directory assistance; tofi rimitation for quarifying low_income customers; and 

lhe capacity to maintain unintemrpted voice
service during a power fairure, either through the ir.o.po*tion into thenetwork or network interface devices of sui-tuut, uutt.ry t*r.up or throughelectric cuirent. For purposes of this schedure, uit t.#, r*cludec r,,,ithinthe definition of provider of rast resort service have the same meanings asset forth in 35-A MRSA g 7ZOt.

E' Re$i-dential Economy Service - is provider of last resort service offered toresidentiar customers on a .etair basis with ,h. E."r;;y service Area asthe Customer,s Basic Service Calling Area.

Regulations Concerning Residential Economy Service.

calls outside the Economy cailing Area - Residentiar Economy servicecustomers may make rocar cails from their Home r".rru,g"1oirr.
additional Exchanges incruded in Section 4.4.c ata pe.-m"inute rate. Theper-minute rate for such cails is set forth in Section 4.4.D of this Tariff.calls made from the Home Exchange to rocations within the State ofMaine, other than those risted in Seition 4,4 arebiiled to the customer atthe applicable intrastate toll rates of the carrier used to prouiO, Customer,sintrastate toll service.

Municipal calling service - customer sharr receive toil free cailing to anyother customer of a provider of Last Resort within tt, ,unr.ipurity inwhich the customer resides where practicabre so rong ,rirr. d*t.mer isutilizing an intralata toil provider for whom company provides biiling tothe customer. In the event the customer is charged uy u, inirututu tottprovider for whom company provides bilring to the customer for a cail toa Provider of Last Resort customer within thi municipriirylr'*ili.n ,r,.customer resides, company shalr remove any charges associated with anysuch municipal cailing from the customer,s birt wh-en notifieJLv tneCustomer.

A.

B.

C. changes in_ calring Areas - The customer,s initiar serection of either theEconomy-calling Area service offering or the premiu, iuirirg ar."
service, offering is without clarge. suisequent changes by thetustomer
are subject to the appricabre service ordercharg, 

"r"ra.riri"i in,ris
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D.

E.

Tariff. If only one Calling Area Service offering is available for an

Exchange, the Customer will automatically be classified under the

available service offering and no charge will apply.

Rates - The applicable rates for the Company's Residential Economy

Service are listed in Sections 4.4.B and 4.4.D of this Tariff'

Lifeline - Company complies with all provisions set forth in Part 54 of the

Rules of the Federal Communications Commission and shall offer all
applicable State and Federal discounts to customers who have been

properly certified as qualifying for Lifeline service pursuant to Part 54 of
the Rules of the Federal Communications Commission.

Calling Area Rates and List of Exchanges - Residential Economy Service

A. List of Exchanges Where Flat-Rated Calling Applies

Unlimited Flat-Rated Calling
Home Exc to the Followins Exch

Lincolnville Camden
Lincolnville
Lincolnville Beach

Camden
Lincolnville
Lincolnville Beach

Lincolnville Beach

Monthly Rates for Unlimited Flat-Rated Calling -Residential Economy

Service

llome Excha Rate

Lincolnville
Lincolnville Beach

4.4

B.

s17.17
$17.17

Issued Date: July 31,2012
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C. List of Exchanges Where Per-Minute Charges Apply - Residential

Economy Service

Per-Minute Rated Calling to
Home Excha the F ins E
Lincolnville Belfast

I\rlnrill
Union

Belfast
Morrill
Union

Lincolnville Beach

The per-minute rate for calls made from Customer's Home Exchange to
the applicable Exchanges listed in Section 4.4.C above is $0.05 per
minute.

D.
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Residentia! Premium Service

Eligibility

A. Residential service rates shall apply if the service is primarily for domestic
purposes and the telephone number associated with the service is not
included in any form of advertising for any business purpose.

B. Business rates shall apply for any service that does not qualiff for
residential service rates as set forth in Section 5.1.A. Customers to whom
business rates apply are not eligible to take Residential Premium Service.

Definitions

A. Basic serviceCallins Area- (BSCA) is the local (non-interexchange)
calling area of the "home exchange" of a customer of Lincolnville
Networks, Inc. The BSCA includes all exchanges that were in the BSCA
prior to the amendments effective in Decemb er 2002 plus all exchanges
that are contiguous to the home exchange that were not included prioi to
the December 2002 amendments. within a BSCA, there may be Economy
and Premium calling options with flat-rate and per-minute pricing as
specified in the definitions of those options. For all options, tt e gsca
includes all of the exchanges that are included in the calling option with
the largest flat-rate calling area.

B. Home Exchange - is the Exchange of the company where the customer
receives dial tone.

C. Premium Calling Area is the Customer's basic-service calling area that has
a flat monthly rate for unlimited calling within the customer, Home
Exchange and the list of Exchanges identified in connection with the
particular Home Exchange in Section 5.4.A of this Tariff.

D. Provider of last resort service - is a flat- rate service with voice grade
access to the public switched telephone network; Iocal usage within the
basic service calling areas of incumbent locar exchange carriers as of
January 1,2012; dual-tone multifrequency signaring or its functional
equivalent; single-party service or its functional equivalent; access to
emergency services; access to operator services; access to interexchange

5.1

5.2
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5.3

service; access to directory assistance; toll limitation for qualifying low-
income customers; and the capacity to maintain unintemrpted voice
service during a power failure, either through the incorporation into the
network or network interface devices of suitable battery backup or through
electric current. For purposes of this Schedule, all terms included within
the definition of provider of last resort service have the same meanings as

^^+ f^+l^ :- 2< A I\,fDC A A ?rnlNr lulttt ttt JJ-n lvtl\un y ,2vr.

E. Residential Premium Service - is provider of last resort service offered to
residential customers on a retail basis with the Premium Service Area as

the Customer's Basic Service Calling Area.

Regulations Concerning Residential Premium Service.

Calls Outside the Premium Calling Area - Calls made from the Home
Exchange to locations within the State of Maine, other than those listed in
Section 5.3 are billed to the Customer at the applicable intrastate toll rates

of the carrier used to provide Customer's intrastate toll service.

Municipal Calling Service - Customer shall receive toll free calling to any
other customer of a Provider of Last Resort within the municipality in
which the Customer resides where practicable so long as the Customer is
utilizing an intralata toll provider for whom Company provides billing to
the Customer. In the event the Customer is charged by an intralata toll
provider for whom Company provides billing to the Customer for a call to
a Provider of Last Resort customer within the municipality in which the
Customer resides, Company shall remove any charges associated with any
such municipal calling from the Customer's bill when notified by the
Customer.

Changes in Calling Areas - The Customer's initial selection of either the
Economy Calling Area Service offering or the Premium Calling Area
Service offering is without charge. Subsequent changes by the Customer

are subject to the applicable Service Order Charge as identified in this
Tariff. If only one Calling Area Service offering is available for an

Exchange, the Customer will automatically be classified under the
available service offering and no charge will apply.

Rates - The applicable rates for the Company's Residential Premium
Service are listed in Section 5.4.B of this Tariff.

A.

B.

C.

D.
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<A

E. Lifeline - Company complies with all provisions set forth in Part 54 of the

Rules of the Federal Communications Commission and shall offer all
applicable State and Federal discounts to customers who have been
properly certified as qualifying for Lifeline service pursuant to Part 54 of
the Rules of the Federal Communications Commission.

flollinn A yao Doios ond f ictl nf tr'vnltonras -- Daoiionfiol Dramir.m Sarrioavsrrrus ar v4 l\4awg 4il9 lrtr ur sau[4uErvJ - r\urlulurrql l r vrlrrur[

A. List of Exchanges Where Flat-Rated Calling Applies

Unlimited Flat-Rated Callin g

Home Exchan to the F'ollowinp Exchan
Lincolnville Belfast

Camden
Lincolnville
Lincolnville Beach
Morrill
Union

Belfast
Camden
Lincolnville
Lincolnville Beach
Morrill
Union

B. Monthly Rates for Unlimited Flat-Rated Calling - Residential Premium
Service

Home Exchan Rate
$r8.29
$18.29

Issued Date: July 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: August 30, 2012

Docket No.: 2012-00390
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President



Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Section 6
Page I

Original

6.1

Business Economy Service

Eligibility

A. Residential service rates shall apply if the service is primarily for domestic
numoses and the telenhone number associated with the service is not
included in any form of advertising for any business purpose. Customers
to whom residential rates apply are not eligible to take Business Economy
Service.

B. Business rates shall apply for any service that does not qualify for
residential service rates as set forth in Section 6.1.A.

6.2 Definitions

Basic Service Calline Area- (BSCA) is the local (non-interexchange)
calling area of the "home exchange" of a customer of Lincolnville
Networks, Inc. The BSCA includes all exchanges that were in the BSCA
prior to the amendments effective in December 2002 plus all exchanges

that are contiguous to the home exchange that were not included prior to
the December2002 amendments. Within a BSCA, there may be Economy
and Premium calling options with flat-rate and per-minute pricing as

specified in the definitions of those options. For all options, the BSCA
includes all of the exchanges that are included in the calling option with
the largest flat-rate calling area.

Home Exchange - is the Exchange of the Company where the Customer

receives dial tone.

Economy Calline Area is the Customer's basic-service calling area that

has a flat monthly rate for unlimited calling within the Customer' Home
Exchange and the list of Exchanges identified in connection with the
particular Home Exchange in Section 6.4.4 and a per-minute rate for
calling to the list of Exchanges identified in connection with the Home

exchange in Section 6.4.C of this Tariff.

Provider of last iesort service - is a flat- rate service with voice grade

access to the public switched telephone network; local usage within the

basic service calling areas of incumbent local exchange carriers as of

A.

B.

C.

D.

lssued Date: July 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: August 30, 2012

Docket No.: 2012-00390

JZ"g /'--a-,..=
Shirley P Manning

President
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Lincolnville Networks, fnc.
Provider of Last Resort Retail Service
Schedute of Rates, Terms unO ConJition,

6.3

January r,20.rz;duar-tone murtifrequency signaring or its functionarequivarent; singre-parrv service or i6 tun;6;;l-;dJarnr, access toemergency serv.ices.; access to operator services; u.."r, to interexchangeservice; access to directory assistance; toil rimitation for quarifying row_income customers; and thi.upu.iiy to maintain uninterrupted voiceservice during a power fairure, either througn ,n" irffioration into thenet*,crk cr net*,crk interfrce Ce.,,ices cf suilable Uatterl, backup or throughetectric current.^ For purpose, 
"f 

;hi; s;hJ;;;;Iffiil included withinthe definition of providei of rast resort servic. irur. the same meanings asset forth in 35_A MRSA S 7201.

E' Business Econom), service - is provider of last resort service offered tobusiness customers on a retail bisis with the Economy service Area as theCustomer,s Basic Service Calling Area.

Regulations Concerning Business Economy Service.

Calls Outside the Economy Calling Area _ Business Economy Servicecustomers may make local ca,s frJm their H;;;;;*.i,l rn,additional Exchanges incruded r, s..t-ion 6.4.c ata per-minute rate. Theper-minute rate for such cars is set rorttr in section 6.4.D of this Tariff.calls made from the Home rr"mng.io locations within the State ofMaine, other than those risted i, i.rti"r, 6.4 arebiiled to the customer atthe applicabre intrastate torl rates of the ;arrier used to provide customer,sintrastate toll service.

Municipal calring Service - customer shail receive toil free cafling to anyother customer of a provider of Last i& within ttre municifarity inwhich the customer resides where pr".,r.rti.';;*;;ilil."d,1r,o*., i,utilizing an intrarata toil provide. ror *ho, company provides biiling tothe customer. In the event the customer is charged by an intralata to,provider for whom Company provides bitiing to the Customer for a call toa Provider of Last Resort customer within thI rnunicip.riivlr'*rri.n ,rr.customer resides, company sha, remove any charge, urrt"iut"a with any

&.rl#:?.ipal 
calting irom the Curtor..l, Uiff *rr"., 

""rin-rA'iv 
rf*

A.

B.

C. changes in calring Areas - The customer,s initiar serection of either the

l:S:f:_::*g*:l:::*" ,rr.i;, ;; the premium i,iri,e a*.service offerins is without charge. sdr;;;;ffi;jil;:%ffi;rr.
Issued Date: July 3l,ZOlz
Proposed Effective Date: Augu st30,20lZ
Effective Date: Augu st 30, 2012

Docket No.: 2012-00390
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Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Lincolnville
Lincolnville Beach

Section 6
Page 3

Original

are subject to the applicable Service Order Charge as identified in this
Tariff. If only one Calling Area Service offering is available for an
Exchange, the Customer will automatically be classified under the
available service offering and no charge will apply.

D. Rates - The applicable rates for the company's Business Economy
Scrvice are listed in Sections 6.4.8 and 6.4.D of this Tariff.

6.4 calling Area Rates and List of Exchanges - Business Economy Service

A. List of Exchanges Where Flat-Rated Calling Applies

Unlimited Flat-Rated Calling
Home Exc to the Followine Exchan
Lincolnville Camden

Lincolnville
Lincolnville Beach

Camden
Lincolnville
Lincolnville Beach

Lincolnville Beach

Monthly Rates for Unlimited Flat-Rated Calling - Business Economy
Service

Home Excha Rate

B.

s32.74
$32.74

Issued Date: July 31,2012

Proposed Effective Date: August 30, 20lZ

Effective Date: Augu st 30, 2012

Docket No.: 2012-00390

vz* n-'a'"-,
Shirley P Manning

President
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Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

C. List of Exchanges Where per-Minute Charges Apply _
Service

Section 6
Page 4

Original

Business Economy

D.

Ilome Excha
Per-Minute Rated Calling to
the Followins Excha

Lincolnville Belfast
I\lInrill

Union

Belfast
Morrill
Union

Lincolnville Beach

The per-minute rate for calls made from custorner,s Home Exchange to
' the applicable Exchanges listed in Section 6.4.c above is $0.05 per
minute.

Issued Date: July 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: Augu st 30, Z0l2

Docket No.: 2012-00390
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President
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Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Section 7
Page I

Original

Business Premium Service

7.1 Eligibility

7.2 Definitions

A.

B,

A.

Residential service rates shall apply if the service is primarily for domestic
pu{poses and the telephone number associated with the service is not
included in any form of advertising for any business purpose. customers
to whom residential rates apply are not eligible to talie Business premium
Service.

Business rates shall apply for any service that does not qualify for
residential service rates as set forth in Section 7 .1.A.

B.

C.

Basic Service calline Area - (BSCA) is the local (non-interexchange)
calling area of the "home exchange" of a customer of Lincolnville
Networks, Inc. The BSCA includes a[ exchanges that were in the BSCA
prior to the amendments effective in Decemb er 2002 plus all exchanges
that are contiguous to the home exchange that were not included prioi to
the December 2002 amendments. within a BSCA, there may be Economy
and Premium calling options with flat-rate and per-minute piicing as
specified in the definitions of those options. For all options, the BSCA
includes all of the exchanges that are included in the ialling option with
the largest flat-rate calling area.

Home Exchange - is the Exchange of the company where the customer
receives dial tone.

Prqnium calline Area is the customer's basic-service calling area that has
a flat monthly rate for unlimited calling within the customeriHo*.
Exchange and the list of Exchanges identified in connection with the
particular Home Exchange in Section 7.4.A of this Tariff.

Provider of last resort service - is a flat- rate service with voice grade
access to the public switched telephone network; local usage within the
basic service calling areas of incumbent local exchange caniers as of
January 1,2012; dual-tone multifrequency signaling or its functional
equivalent; single-party service or its functional equivalent; access to

D.

Issued Date: July 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: Augu st 30, 2012

P--a-"..-
Shirley P Manning

20t2-00390 President
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Lincolnville Networks, Inc.
Provider of Last Resort Retail Service

Schedule of Rates, Terms and Conditions

Section 7
Page2

Original

A.

B.

C.

7.3

emergency services; access to operator services; access to interexchange

service; access to directory assiitance; toll limitation for qualifring low-

income customers; and the capacity to maintain unintemrpted voice 
-

service during a power failure, either through the incorporation into the

network or network interface devices of suitable battery backup or through

electric current. For purposes of this Schedule, all terms included within

the definition of pro'":idei of last resori sen'ice have the sarne irieanings as

set forth in 35-A MRSA $ 7201.

E. Business Premium Service - is provider of last resort service offered to

business "urtoi6r7r.tuil 
bisis with the Premium Service Area as the

Customer's Basic Service Calling Area'

Regulations Concerning Business Premium Service'

Calls Outside the Premium Calling Area - Calls made from the Home

f*.hung" to locations within the State of Maine, other than those listed in

Section?.3 are billed to the Customer at the applicable intrastate toll rates

of the carrier used to provide Customer's intrastate toll service'

Municipal Calling Service - Customer shall receive toll free calling to any

other custom., of u Provider of Last Resort within the municipality in

which the Customer resides where practicable so long as the Customer is

utilizing an intralata toll provider for whom company provides-billing to

the CusIomer. In the event the Customer is charged by an intralata toll

frovider for whom Company providesbillingto the Customer for a call to

a Provider of Last Resort customer within the municipality in which the

customer resides, company shall remove any charges associated with any

*.t runi.ipal calling irom the Customer's billwhen notified by the

Customer.

changes in calling Areas - The customer's initial selection of either the

Econimy Calling Area Service offering or the Premium Calling Area

service offering is without charge. Subsequent changes by the.customer

are subject to tf,e applicable Service Order Charge as identified in this

Tariff. If only one ialling Area Service offering is available for an

Exchange, thi Customer will automatically be classified under the

available service offering and no charge will apply'

Issued Date: JulY 31,2012

Proposed Effective Date: August 30, 2012

Effective Date: August 30, 2012

Docket No.: 2012-00390

Shirley P Manning

President
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Lincolnville Networks, Inc.
Provider of Last Resort Retail Service
Schedule of Rates, Terms and Conditions

Lincolnville
Lincolnville Beach

Section 7
Page 3

Original

7.4

D. Rates - The applicable rates for the company,s Business premium service
are listed in Section 7.4.8 of this Tariff.

calling Area Rates and List of Exchanges - Business premium service

A. List of Exchanges v,/here Frat-Rated calling Applies - Business premium
Service

Home
Unlimited Flat-Rated Calting
to the Followins Exch

Lincolnville Belfast
Camden
Lincolnville
Lincolnville Beach
Morrill
Union

Belfast
Carnden
Lincolnville
Lincolnville Beach
Morrill
Union

Lincolnville Beach

Monthly Rates for Unlimited Flat-Rated calling - Business premium
Service

Home Excha Rate

B.

$35.0s
$35.0s

Issued Date: July 31,2012

Proposed Effective Date: Augu st 30, Z0l2

Effective Date: Augu st 3A, 2012

Docket No.: 2012-00390
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Shirley P Manning

President
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Two Bunciie Packages t
,l

t -rr- I 'l

Powqr 1OMbps downllMbps up IrSuper 6Mbps down/ LMbPs uP I
Deluxe 3Mbps down/ LMbps uP I
Standard 768 kbps down & up ,l

State of Maine Bundle: i Continental Bundle: 
ll

Local Phone Service i Lscal Phone Service il
1000 Minutes Long Distance within , . 1000 Minutes Long Distance within the ll
Maine i Continental US 

,l
Caller lD, Call Waiting i , Caller lD, Call Waiting ll
& Call Forwarding i a Call Forwarding il
DSL High-Speed lnternet i ' DSL High-Speed lnternet 

I

Standard:
Deluxe:
Super:
Power:
Power Plus

Sog.gs
Sz+.gs
Szg.ss
Sag.gs
5gg.ss

Sta nda rd:

Deluxe:

Super:
Power:

Power Plus

s7e.es
Ssq.gs
S8g.gs
Sgs.gs

Srog.gs

Call 563-9911 or 785-99L1 today

for more information ond stort savinq!

" All services may not be available in all areas. Customer phone line must be tested before service carr be confirmed.

' Plus taxes, surcharges and fees for any additional services
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December 31,2012 and 2011

With lndependent Auditor's Report
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INDEPENDENT AUDITOR'S REPORT

Bangor, ME o Portland, ME . Manchester, NH . Charleston, Vlru

www. berrydunn.com

FCC Nlar\ Roott

The Board of Directors
Lincclnville Networks, !nc.

We have audited the accompanying financial statements of Lincolnville Networks, lnc. (a wholly-owned

subsidiary of Lincolnville Teiephone Company), which comprise the balance sheets as of December

31, 2a1Z'and 2011, and the ritated statemenis of operations and accumulated deficit, and cash flows

for the years then ended, and the related notes to the financial staternents'

Managemen('s Respo nsibility for the Financial Sfa(ements

Management is responsible for the preparation and fair presentation of these financial statements in

accordance with U.S. generatly 
'accepted 

accounting principles; this includes the design,

implementation and maintenance 6f internil control relevant to the preparation and fair presentation of

financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's Respo nsibilitY

Our responsibility is to express an opinion on these financial statements based on our audits. We

conductld our audits in accordance with U,S. generally accepted auditing standards. Those standards

require that we plan and perform the audit to ottain reasonable assurance about whether the financial

statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in

the financial statements. fni procedures selected depend on the auditor's judgment, including the

assessment of the risks of material misstatement of the financial statements, whether due to fraud or

enor. ln making those risk assessments, the auditor considers internal control relevant to the entity's

pr.p"1.3tion anJ fair presentation of the financial statements in order to design audit procedures that

are' appropriate in t'he circumstances, but not for the purpose of expressing an opinion on the

etfectiveness of the entity's internal controt. Accordingly, we express no such opinion. An audit also

includes evaluating the appropriateness of accounting policies used and the reasonableness of

iignificant accounting estimitei made by management, as well as evaluating the overall presentation

of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for

our audit opinion.

Opinion

ln our opinion, the financial statements referred to above present fairly, in all-material respects, the_

financial'position of Lincolnville Networks, tnc. as of December 31,2012 and 2011, and the results of

its operaiions and its cash flows for the years then ended in accordance with U.S. generally accepted

accounting princiPles.



LINCOLNVILLE NETWORKS, INC.
(A Wholly€wned Subsidiary of Lincolnville Telephone Gompany)

Balance Sheets

December 31, 2012and 201 I

.)it,

$ *,on
194,890

2,673
1.264

3{5.259

1,006,503
2,729,696

13,342
4,767,668

264,204

-'"'s:;#
FCO 

\0ar\ Footrt

2011.

$ 117,363

184,773
2,595

11.016

31"5,J37

1,006,503
2,6/}6,157

13,342
4,716,869

264,204
1.527

8,648,602
4.809.657

3.838.945

1.187.510

1.'t87.510

$ 5.342.192':

ASSETS

Cunent assets
Cash and cash equivalents
Accounts receivable, net of allowance for doubtful

accounts of $1,500 in 2012 and 2011
Materials and supplies
Prepaid expenses and other current assets

Total current assets

Property, plant and equiprnent, at cost
Land and buildings
Central office equipment
lnformation origination/termination equipment
Cable and wire facilities
Other equipment
Telecommunications plant under construction

Less accumulated depreciation

Net property, plant and equipment

Noncurrent assets
lntangible, net

Total noncurrent assets

8,781,413
5.r52.069

3.629.344

11.142.906

r.142.906

$ 5.088.s09'-

The accompanying notes are an integral part of these financial statements.

-2-
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LIABILITIES AND STOCKHOLDER'S EQUITY

Cunent liabilities
Accounts payable
Accrued expenses and other cunent liabilities
Due to related parties

Total current liabilities

Defened income taxes

CIher long{erm liabilities

Total liabilities

Commitments and contingencies (Note 5)

Stockholder's equity
Common stock, no par value; 2,000 shares authorized;

100 shares issued and outstanding
Paid-in capital
Accumulated deficit

Total stockholder's equity

q,la.l
SV aL

$ l,o*
6,736

, 4!ie.r3q

491,311

1,479,000

14.80q

1.985.116

a,!l.l tl
avt I

$;*
299,740

16,381

327,790

1,544,000

61.360

1.933.140

4,119,50;
(1.016.116t

q.103!?93

4,119,509
fi10.4571

3.409.052

$__loggEoe $s,uz1s2



LINCOLNVILLE NETWORKS, lNC.
(A Wholly-Owned Subsidiary of Lincolnville Telephone Company)

Statements of Operations and Accumulated Deficit

Years Ended December 31,2012 and 20{{

..""$$
FOC 

\jt'r"

2011

.t , 6tt atatao +ov,uvv
852,005

33,398
(1.213)

1.374.180

186,995
160,176
433,457
179,660
332.422

1.292.710

(3,900)

. 91.711

87.811

(6,341)

(229,109)

4ro;poz

$-J]lglgz)

Operating revenues
Basic locai neiwork services
Network access services
Miscellaneous
Uncollectible revenues, net of recoveries

Total operating revenues

Operating expenses
Plant specific operations
Plant nonspecific operations
Depreciation and amortization
Customer operations
Corporate operations

Total operating exPenses

Operating taxes
Federaland state income taxes
Other operating taxes

Totaloperating taxes

Net loss

Accumulated deficit, beginning of year

Less dividends

Accumulated deficit, end of Year

2012

a ara Aa6o +a orvca
891,934
44,586
(1.+p8)

1.413.064

183,857
17,l,680
430,377
167,197
373.356

1.326.467

(1,700)
e0#.32

8eJ32

(2,535)

(710,457)

303.124

$ fi.0{6.1I6)-*,

Ttre accompanying notes are an integral part of these financial statements.

-3-



LINCOLNVILLE NETWORKS, tNC. . . 
'osQg&so(A Wholly-owned Subsidiary of Lincolnville relephone Gompan, 

O*n*1il f-Oft
Statements of Cash Ftows OCI 

r '

Years Ended December 31,2012 and 201{ FCC

Gash flows from operating activities
Nei loss
Adjustments to reconcile net loss to net cash provided by

operating activities
Depreciation and amortization
Deferred income taxes
Decrease (increase) in

Accounts receivable
Materials and supplies
Due from affiliates
Prepaid expenses and other current assets

lncrease (decrease) in
Accounts payable
Accrued expenses and other current liabilities
Other liabilities

Net cash provided by operating activities

Cash flows from investing activities
Extension and replacement of telecommunications plant

Net cash used by investing activities

Cash flows from financing activities
Payment of dividends

Net cash used by financing activities

Net increase (decrease) in cash and cash equivalents

Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

2012 2011

$ (2,535) $ (e,341)

430,377
(65,000)

(10,117)
(88)

452,755
9,752

3,780
(293,004)

- (46.558)

479.365

433,457
(51,400)

(25,894)
55

222,760
12481

(9,76't)
u,375

(s3.915)

543,088

$76,172) r4.p26)

117 .1721 fi4,626',)

(303.124)

(303.124)

69

{r7.36?

3 117.432

(47p,.007)

u;ts,0071

(6,ils)

123.ep8

$ 117.363-€

The accompanying notes are an integral part of these financial statements.

-4-



LINCOLNVILLE N ENA'ORKS, INC.
(A Wholly-Owned Subsidiary of Lincolnville Telephone Company)

Notes to Financial Statements

December 31,2A12 and 20tl -*^'ltfi-tt1: 
^ 

I tt\1
0c\ \'

***"RourrNature of Operations

Lincolnville Networks, inc. (ihe Company), a wholl'y-o'wned subsiCiary cf Lincolnville Telephone

Compjny tits Parent), derivei its operaiing ievenues primarily from providing te-lecommunications and

OroaiOandservices iir Maine. The Company extends credit at standard terms, after appropriatel-evi9Y'

to their subscribers and domestic inter&change carriers. Telecommunications services are subtgc!to

,;ryi;g a.gi.ei of regulation by the Federat C6mmunications Commission (FCC) and the Maine Public

Utilities Commission (MPUC).

l. Summarv of Sionificant Accountino Pollcles

Use of Estimates

The preparation of financial statements in conformity with U.S. generally accepted. accounting

principte's reguires management to make estimates and assumptions that .a-ffect the reported

imouhts of assets anO nibitities and disclosure of contingent assets and liabilities at the date of

the financial statements. Estimates atso affect the reported amounts of revenues and expenses

during the reporting period. Actual results could differ from those estimates.

Reoulatorv Accountino

The Company is subject to regulation of rates and other matters by the FCC and the MPUC. The

Company fottows the accounting prescribed by t[e Uniform Systemrcf Accounts of the FCC and

tne nApUC and Financial Accou-niing Standards Board Accounting Standards Codification (AS9)
g80, Regu/ated Operations. This accounting recognizes the economic effects of rate.regulation.by

recorOin! costs and a return on investmlnt, as such amounts are recovered through .l9tes-
authorizEd Uy regutatory authorities. The Company annualty reviews the continued applicability of

ASC 980 baied on the current regulatory and competitive environment.

Gash and Cash Equivalents

All tiquid investments with an original maturity of three months or less are considered to be cash

equivilents. The Company maiitains its cash in bank accounts which may exceed federally

iniured limits; ho*"vei, the Company's policy is to invest cash in excess of those limits in
gov"rnrent-backed securities or aclounts collateralized by bankowned U.S. government

securities or surety bonds. The Company has not experienced any losses in such accounts, and
. believes it is not eiposed to any significant risk wlth respect to these accounts.

Accounts Receivablq

Accounts receivable are stated at the amount management expects to collect from outstanding

balances. Management provides for probable uncolleCtible arnounts through a charge to.earnings

and a credit to 5 valuatibn allowance based on its assessment of the current status of individual

accounts. Balances that are stitl outstanding after management has used reasonable collection

efforts are written off through a charge to tne valuation allowance and a credit to accounts

receivable.

-5-



LINCOLNVILLE NETWORKS, lNC.
(A Wholly-Owned Subsidiary of Lincolnville Telephone Company)

Notes to Financial Statements

December 31, 2012and 2011

Materials and Suoolies

Materiais anci suppiies are vaiueei at thre iowei'of first-in, fii'slout (FIFO) cost or ma#.et.

Deoreciation

Depreciation is computed on average plant investment by primary plant accounts using
straight-line method over the estimated useful lives of the assets. The Company assesses
estimated remaining useful lives of assets on an annual basis.

Capitalization Policv

Additions to plant and replacements of retirement units of property are capitalized at originalcost,
which includes labor, materialand overhead, and direct charges such as equipment costs.

lntanoible Asset Subiect to Amortization

The intangible asset subject to amortization consists of a franchise license which is being
amortized by the straight-line method over the asset's estimated useful life of thirty years.

9a,bs f?x.Fs

The Company reports sales taxes on a net basis; accordingly, they are recorded as a liability when
collected from customers and excluded from revenues and expenses.

lnggme Tpxes

Deferred income taxes are provided for temporary differences between the carrying amounts of
assets and liabilities for financial reporting purposes and the amounts used for tax purposes.

The Company files a consolidated tax return with its Parent, lncome taxes are allocated to the
Company based on the statutory rates of the consolidated group applied to its separate income
before income taxes.

As of December 31, 2012, tax years 2009 through 2011 remain subject to examination by federal
and state authorities.

FCC Matl Ho"'''

the
the

-b-



LTNCOLNVTLLE NETWORKS, tNC.
(A WhollylOwned Subsidiary of Lincolnville Telephone Company)

Notes to Financial Statements

December 31,2012 and 2011

Rqvenue Recosnition

Operating revenues are recognizeciwhen services are provieled to cusiomers.

S.oto't$:
ffiri?s\i
;N\ar\Roorrr

lnterstate network access revenues are based on estimates of the telephone plant investment,
operating expenses, and allowable rates of retum on investments allocable to those services.
Nationwide pooling of the revenues is administered by National Exchange Carrier Association
(NECA), of which the Company is a member. NECA files interstate access charge tariff schedutes
with the FCC and accumulates and distributes pooled revenues, derived from interstate access
services, to its members. The Company records the effect of NECA settlements, including
retroactive adjustments, if applicable, upon notification of such settlements from NECA

lntrastate network access service revenues result from charges to interexchange carriers based
on applying intrastate access tariffed rates to intrastate access usage.

Effective July 1 ,2012, interstate and intrastate terminating network access revenues were set at
predetermined levels subject to the provisions of the FCC Order on lntercanier Compensation and
Universal Service Fund. The effect will be to reduce these network access revenues over a
ten-year period.

Subsequent Eventp

For purposes of preparation of these financial statements in conformity with U.S. generally
qccepted accounting principles, the Company has considered transactions or events occuning
through March 13, 2013, which was the date the financialstatements were available to be issued.

Telecommunications Plant Adiustment

A telecommunications plant adjustment of $2,222,957, net of accumulated amortization of
$515,078 and $397,346 at December 31 , 2012 and 2011, respectively, which is included in
pr_operty, plant and equipment in the balance sheets, is a regulatory adjustment representing the
difference between the fair value of the property, plant and equipment acquired and the original
cost of the plant, less the associated depreciation. The Company is amortizing the adjustment over
a period of seven to thirty years which approximates the estimated remaining useful lives of the
underlying assets. Amortization expense included in depreciation and amortization expense in the
statements of operations was $117,732in2012 and 2011. This amortization is not recoverable
through rates, as mandated by a stipulated agreement with the MpUC.

-7-



LINCOLNVILLE NETWORKS, INC.
(A wholly-owned subsidiary of Lincornviile Tetephone company)

Notes to Financial Statements

December 11,2012 and 20li

3. lntanoible Asset Subiect to Amortization

-,-.si::Tfir

2013
2014
2015
2016
2017

Temporary differences related to:
Depreciation and amortization
Other

$ 28,500 $ (32,200) $ (3,700)
19.000 (1e.200) (20q)

$_-_.ggg $Jgk!00) $_Jgggg)

2012

$ 1,479,200
800

$ 1.479.000

2011

$ 1,567,200
Q3.200-)

$ 1.s44.000re

FCC Mar\ Roorn

The intangibie- asset eonsists of a franchise license of $1,338,048, net of accumutated
amortization of $195,142 and $150,538 at December 31, 2O1Z and 2011, respectively.
Amortization expense- approximated $44,600 in 2O1Z and 2011. Estimated amortization'expense
through 2017 is as follows:

$ 44,600
44,600
44,600
44,600
44,600

lncome faxes

The actual tax expense differs from that computed at a federal rate of 34o/o primailly because of
state income taxes.

The components of income tax expense (benefit) at December 31 are as follows:

2012

Federalincome tax
State income tax

Cutrent Deferred Total

$ 5t,9oo $ (53,ooo) $ (1,{oo)
. 1i.,l0g (i2.0"90) rFoo)

$: g $==sg0g) $=*=JJU)
2011

Federal income tax
State income tax

Amounts payable to the parent for current income taxes are included in due from related parties at
December 31, 2012 and 201 1.

The components of the deferred tax liability (asset) at December 3'l are as foltows:
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LINCOLNVILLE NETWORKS, INC.
(A Wholly-Owned Subsidiary of Lincolnville Telephone Company)

Notes to Financial Statements

December 31,2012 and 20{{

Provided to:
Coastal Telco Services, lnc.
Lincolnville Communications, lnc.

Received from:
Coastal Telco Services, lnc.

-"'t1ilmr

fCG \{\ar\ 
${osrn

5. ReJetqd Pa4ies

The eompany provicies to anci reeeives from relaied pai'ties through cornmcn cwnership varlous
network, management, and operation services under an intercompany management services
agreement, which has been approved by the MPUC. Charges between these related parties in
2012 and 2011 approximated:

2012 2011

119,000 $ 119,000
63,000 62,000

$ 664,000 $ 640,000

The Company, its Parent and its subsidiaries' assets are collateral in a loan agreement entered
into by its Parent. The loan is due in quarterly installments through June 30, 2018, when the
balance is due in full. The Parent's outstanding balance on the loan was $19,169,822 and
$21,200,000 at December 31 ,2012 and 2011, respectively. The Company does not presently
expect to be required to perform on its obligations under the loan agreement.

-9-



There was no Management Letter issued in connection with the audit of the December 31,2072
financial statements of Lincolnville Networks, lnc.
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