
                      
 
 

October 22, 2013 
 
Via ECFS 
 
Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C.  20554 
 
  Re: WC Docket No. 10-90; WC Docket No. 11-42 
   2013 ETC Annual Report of Keystone Wireless, LLC 
   Study Area Code:  179007 
 
Dear Ms. Dortch: 
 
 On behalf of Keystone Wireless, LLC (“Keystone”) and pursuant to Sections 54.313 and 
54.422 of the Commission’s rules,1 we are filing the attached FCC Form 481 - Carrier Annual 
Reporting Data Collection Form which was hand-delivered and emailed to USAC and 
electronically filed with the Pennsylvania Public Utility Commission on October 15, 2013. 
 
  If you have any questions regarding this filing, please contact the undersigned. 
 
      Respectfully submitted, 
 

/s/ Kenneth C. Johnson 
By: _____________________________ 

      Kenneth C. Johnson 
      Bennet & Bennet, PLLC 
      6124 MacArthur Boulevard 
      Bethesda, MD  20816 
      Direct No.:  (202) 551-0015 
 
Attachments 

                                                 
1 47 C.F.R. §§ 54.313, 54.422 
 

Law Offices of Bennet & Bennet, PLLC 
 
Maryland 

6124 MacArthur Boulevard 
Bethesda, Maryland 20816  
Tel: (202) 371-1500 
Fax: (202) 371-1558 
www.bennetlaw.com 
 

District of Columbia 
10 G Street NE, Suite 710 
Washington, DC 20002 

Caressa D. Bennet   Daryl A. Zakov 

Michael R. Bennet  Robert A. Silverman 

Marjorie G. Spivak*  Anthony K. Veach# 

Kenneth C. Johnson‡ Erin P. Fitzgerald 

Howard S. Shapiro  Of Counsel 

   Tara B. Shostek   

 

 

 

 

* Admitted in DC & PA Only                  Admitted in DC & WA Only 
‡Admitted in DC & VA Only                   #Admitted in DC & FL Only 
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BE NNET 
&.BENNET 

Law Offlcee of Bennet a Bennet, PLLC 

Maryland 

6124 MacArthur Boulevard 

Bethesda, Maryland 20816 

Tel: (202) 371-1500 

Fax: (202) 371-1558 
~I.JrulD.Qlli~QJ]]' 

District of Columbia 

---- PI.I.C 10 GStreetNE,Suite 710 
Washington, DC 20002 

October 15, 2013 

Via Email (Form481@usac.org) and Band Delivery 

Universal Service Administrative Company 
2000 L Street, NW, Suite 200 
Washington, D.C. 20036 

Caressa D. Bennet 

Michael R. Bennet 

Marjorie G. Spivak* 

Kenneth C. Johnson.t 

Howard S. Shapiro 

*Admitted in DC & PA Only 

:/:Admitted in DC & VA Only 

Re: WC Docket No. 10-90; WC Docket No. 11-42 

Dear Madam or Sir: 

2013 ETC Annual Report of Keystone Wireless, LLC 
Study Area Code: 179007 

Daryl A. Zakov..t.. 

Robert A. Silverman 

Anthony K. Veach* 

Of Counsel 

Tara B. Shostek 

-'Admitted in DC & WA Only 

#Admitted in DC & FL Only 

On behalf of Keystone Wireless, LLC ("Keystone") and pursuant to Sections 54.313 and 
54.422 ofthe Commission's rules,1 we are filing Keystone's attached fully executed Excel 
version of its FCC Form 481 -Carrier Annual Reporting Data Collection Form. 

If you have any questions regarding this filing, please contact the undersigned. 

By: 

Attachments 

cc: Pennsylvania Public Utility Commission 

Respectfully submitted, 

Kenneth C. Johnson 
Bennet & Bennet, PLLC 
6124 MacArthur Boulevard 
Bethesda, MD 20816 
Direct No.: (202) 551-0015 

Charles Tyler, Telecommunications Access Policy Division, FCC (two copies) 

1 47 C.F.R. §§ 54.313, 54.422 



FCC Form 481· Carrier Annual Reporting 
Data Collection Form 

<010> Study Area Code 179007 

<015> Study Area Name Keystone Wireless, LLC 

<020> Program Year 2014 

<030> Contact Name: Person USAC should contact 
with questions about this data Linda C. Martin 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> (239) 335-1330 

<039> Contact Email : 
Email ot the person identified in data line <030> lmartln@pcmrt.com 

ANNUAL REP.ORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicre'"-1 __ __..., 

<210> I )( 1<-- check box if no outages to report 

<300> 

<310> 

<320> 

<330> 

<400> 

<410> 

<420> 

<440> 

<450> 

Unfulfilled Service Requests (voice) 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband} 

Number of Complaints per 1,000 customers (voice) 

Fixed I 0 I 
Mobile . o 

Number of Complaints per 1,000 customers (broadband) 

Fixed I I 
Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

<600> Functionality In Emergency Situations 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (N) 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete attached worksheet) 

(complete attached worksheet} 

(attach descriptive document) 

(attach descriptive document) 

(check to indicate certification) 

(attached descriptfve document) 

(check to indicate certification) 

(attached descriptive document) 

(complete attached worksheet) 

(complete attached worksheet) 

(complete attached worksheet) 

(if yes, complete Dttoched worksheet) 

(check to indicate certification) 

(attach descriptive document) 

(if not, check to indicate certification) 

(complete attached worksheet} 

(complete attached worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> 

<2005> 

{check to indicate certification) 

(complete attached worksheet) 

Rate of Return Carriers, Proceed lo ROR Additional Documentation Worksheet 

<3000> (check to indicate certification) 

<3005> (complete attached worksheet) 

rcc_,~ .. , ............. 
OMI­

..... --'*'~'~-. 

54.:113 54.422 
Ccimple'l.lon Completion 

ReGulred Required 

)( I X I 

X 

N/A 

X X 

N/A b'-~'" 1 

X )( 

X X 

X X 
)( 

N/A 

N/A 

X 

N/A 

N/A 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

<111> year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision 

of voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<112> your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If 

your company is a CETC which receives only frozen support, your progress 

report is only required to address voice telephony service 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202{a). The information shall be submitted at the 

wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

179007 

Keystone Wireless, LLC 

2014 

Unda C. Martin 

(239} 335-1330 

lmartin@pemJtt.com 

NO 

Name of Attached Document (.pdf) 

FC::C Form 481 

DMB Control No. 3060.0986 

OMB co·ntrol No. 3060-0819 

July 2013 
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(200) SeNice Outage Reponing (Voice) 

Data Collection Form 

<010> Study Area Code 179007 

<015> Study Area Name Keystone Wireless, LLC 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

Number Date Time Date Time 

<cl> 

Number of 

Customers 

Affected 

Linda C. Martin 

(239) 335-1330 

lmartin~oonacom 

<c2> <d> <e> 

911 Facilities Service Outage 

Total Number of Affected Description (Check 

Customers (Yes/ No) all that apply) 

<f> 
Did This Outage 

Affect Multiple 

Study Areas 

(Yes I No) 

FCC Form 481 

OMB Control No. 3060-0986 

OMB Control No. 306~19 

July 2013 

<g> 

Page 3 

<h> 

Service Outage Preventative 

Resolution Procedures 

Page 3 



(800) Operatlfll Companies and Affiliates 

Data Collection Fonn 

<010> Study Area Code 179007 

<015> Study Area Name Keystone Wireless, LLC 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<810> Reporting Carrier Keystone Wireless, LLC dba Immix Wireless 

<811> Holding Company Keystone lnvestco, LLC 

<812> Operating Company Keystone Wireless, LLC dba Immix Wireless 

<al> 

Affiliates 

Linda C. Martin 

[239) 335-1330 

lmartin@pcm~.com 

c:a2>, 

SAC 

<a3> 

FCCForm481 

OMB Control No. 3060-0986 

OMB Control No. 3060-Q819 

Julv 2013 

Doing Business As Company or Brand Designation 

Page4 
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(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 179007 
<01S> Study Area Name Keystone Wireless, LLC 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data 

<03S> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> 

<920> 

Tribal Land(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to § S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<92S> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

I .. '-'"' 

Unda C. Martin 

(239) 33S-1330 

lmartin@pemJtt.com 

Name of Attached Document (.pdf) 

FCCForm48l 

OMB CCifltrel No. 3060'-()986 

0MB COntrel No. 3060-Q~l9 

July·2013 

PageS 

PageS 



(1110) No terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 179007 

<015> Study Area Name Keystone Wireless, LLC 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Unda C. Martin 

<035> Contact Telephone Number- Number of person identified in data line <030> (239) 335-1330 

<039> Contact Email Address- Email Address of person identified in data line <030> lmartin@pemfrt.com 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

FCC FOrm 481 

OMS, Control No. 3060-0986 

OMS Control No. 3060:<0819 

July2013 

Page 6 
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(1200) Terms anct£ondltion for Ufellne Customers 
Ufellne 

Data Collection Form 

<010> Study Area Code 179007 
<015> Study Area Name Keystone Wireless, LLC 
<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data linda C. Martin 

<035> Contact Telephone Number - Number of person identified in data line <030> (239) 335-1330. 

<039> Contact Email Address- Email Address of person Identified in data line <030> lmartin@ocmrt.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

Name of attached document (.pdf) 

FCC Form 481. 
GMB COntra! No. 3060-0986 
OMB Co)ltrol No: 3060-08.19 
July 2013 

<1220> Link to Public Website ~p----------------------------------------------------------

<1221> 

<1222> 

Please check tf:lese boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, contains the 

required information pursuant to§ 54.422(a)(2) ·annual reporting 

for ETCs receiving low-income support, carriers must annually 
report: 

Information describing the terms and conditions of any voice 

telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

D 

D 

Page 7 
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(2005) P~Cap Carrler 'Addltlollill ~mentation 

om Collection Form 

tf!CJI.fCII119JRare-ot-ktlim €orrif,f'¥a)f1Jiatld wltlr .Pilce Cap,LDcol Ef(change_J:prrlers 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

179007 
Keystone Wireless, LLC 
2014 
Unda C. Martin 
(239) 335-1330 
lmartin«ii DCITil!t.mm 

F~Fol'm48L 

OMB Contra! No:' 306oie986 

OMB Control No. J~'19 

lllj\)40U 

CHECK the boxes below to note mmpliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America 
Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)} 
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 

<2018> 

<2019> 
<2020> 

<2021> 

Price cap cartler Rece]vlng Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certilil:ation 
2015 Froz_en Support Certification 
2016 and future Frozen Support Certification 

Price cap earner Connect America ICC Support {47 CFR § 54.313ldn 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(i!l} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 
Please check the box to confirm that the attached PDF , an line 2021, 
contains the required information pursuant to§ 54.3L3 (e)(3)(ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 
Interim Progress Community Anchor Institutions Name of Attached Document listing Req~:~lred Information 

B 

~ 
D 

~ 

PageS 

PageS 



1-. ,_ .. ____ ~-"' j 
OlD CGIIHUon Fotm OMI O>NtoiNo. ~ 

OM8 CA>nttoiNo. 3(160o(I8U 

My lOll 

<OlD~ Study Aru Coda 
<OlS> Stu-dy Are.a H.ame 
<010> Pro&ntn Vur 

<OlD> CoftOCIIUtne .. Ptf10n USAC d'Kk#id CIDtltlct reptdtna this dau 

<OlS> Con.1.act Ttlrphonr Numbff • Nlllftb«t of p«-1\0ft kltonul'iild in d.at:A~ItN <O)(b> 

<039> Conttct £moij Addrou • ltfto~ AddrMS ol P<tSOfl ldonbllod In duo Nne <030> 

179007 
~CcyUone\Weleu.UC 

1014 

UndaC. ~rht' 
(239133S-l33D 

-~-
OffCX the boxes below to M tc compll~ on lu five yew HMce q.,.llty p&.n ' punuant to 47 CfA: t S4.202t•U end. lot prf'#Jtely held ce.rr'ctJ. cMwf"C compfl:arct wlth ttH, nn.nc'bll reportlftl re::qu:l~ments s-et fonh In 47 

CTR tSoUU(Q(lj. l lunhu artily thot tho lolomullon .. po<tl'd on U.h lorm ond In the documents ottachod below Is O«urolo. 

Proe.ress Report on S Vear Plan 

(3010) Mlt~stono C.rb~Uit011 (47 CFR §54 313(~(1)(1)) 

(3~ l) Ple>se clltcl<lhi< bo>c1o conlirm •h•llh .. ll>clltd POF, on SnoJ012. 

(:lOll) 

(lOU) 
(1014) 

(3015) 

(101.6) 

(3017) 

13018) 

(:IOU) 

(30l0) 

(3Glll 

(30121 

(30:13) 

(3024) 
(l02.S) 

(30~61 

con11on• lht roquirod lniO<mllll>f\ ounuan110 ~ S4 ll3 (1)11)(11), n• 
ledplt~l ol CAf Ph~>oll<uppon <h•ll pnwfdo the number, n>mt<, ond 
addtn$et: of communltytnchor ln1muuont ta which bttla" pfovldlnc 
aCCG~$ to brotdbaftd seNtu In the prtced•n& e;~l.tndaryeu. 

C'.ommunlly Mchor lntlltullon• (•7 Cl'll• S43U(I)(ll(•ll) 

'' \'OU'<<>mp•nya Privoltly Htld AOR C:.rrlo< (47 CFH S4,31l(fll21) 
If yn, does vour company fi'e tht1 "us annual repon 
Ple:ue c:Mc.t t~ ~ec to conf•rm that the atr.chcd PDF~ on lirwJ 3011~ 
c;on1·••ns. llw: tequlred information putw:tftt tot !.•.3U.(r)(.2J wmpb.Jnat 
f'eqU.If'e$; 

£Jearon.c. copy of \h.ett 1nnuat RUS rt.portl (Opvat•na Report for 
T~mu:nUtJons Borrowt:rs) 

'Of of &a\Mia ShH1. InCOme Sntt-mtft11ind Stltcnwnt of CHh RcnltJ 

lfdwrepon~edyeton ~.)014, ~~yowcomp.~R'(s RUSannutl 
f'f:POt'l Mtd ~~~~ requfrcd Ooc:umet~Utton 
rt thcmponMKtiO OR IIM3014, lSyot.tr~tud•tal? 

~ '"" ,.....,..., os vn on lone 3011, pluk chtd tht boH< bdow to 
coni'"".,._ •ub<n......., on knolOM OU<Wlntto t S4 lU(I)(l~ _,.;., 

6dter a «JfJ1f of thllir otucfi11td fin.a~l uate-ment,. ot (2_) a ftrYnoal ~n 
"'a fOfnY·t com~nbtc t.o RUS Opentsna "trPOtl tor Telecommunlcat.ons 
'Of of II lance 51\Ht.. lirlmme: StJttmt'tlt and Shte:mcnt of CUI'! Row\ 

Mt~e.me.nt lcnu tSSUtd bv the 1ndcpcndtnt ce:n.•ficd public ac;c;ount.an·t 
th.it pt'liorm.-d the comp~nV's fin.and•t •udn 

tf t.tue t~oMc k: no on hne SOli, p'u1oe ~the boxn bdow 
to COftfirm \'OUt wbmlUIOll, on llnolOU puiWOniiO f S4 JH(I)(~), 
conualn£ 
COpy of !M1r flnJnCIII s;tat•m~tn wh1ch l'lu bun sub,I'K1 to'""'"" by an 
mdtl)tndent c.en•fled t)\lbt,, uc.ount.ant: Of 2, • flnAno~l repat11n a 
for-mat c;omparable to RIJS Opcr.tHn.c Repon fOf Telecommunbllonj 
flortowe~ 

Utldetlylnc info,mation $Ub.lf.C1od to A rwlcw bV .1n 1nd11penlfent un.t'ifod 
pu.bhc accountant 
IJnderfyln£ 1nform~tlon su'b}IK'ted to an offic;er "nlfKillion, 

POF of &JIIan'• ShCHrt. Income Statcmem and Stltttnent c.ftash Hows 

An:ach the WOfbheet lfnif'IC u~quired mfcwmatlon 

N"me of A.t~chtd Ootumcnt t.n1lrt.4 Atqulrcd Micw-mat'on 

LJ 

N•mc of Attadled Document U:lliftl Requited lnhwmat)Ott 

B(Yu(~o) 
(Y<O/NO) 

D 
D 

N>me of AtUched Docwrnont umna toqund mformll-
O cY<VNol 

D 
D 
D 

D 

D 

E3 
~Qme oJ Attat.hed Oocum~t LIS-tin& kequ•r'ed lntormo~Uon 

Paget 

.. ~ 



Certlffeatlon - Reportlns Qi"ler 
Data Collection Form 

<010> Study Area Cod~ 179007 
<015> Study Area Name Keystone Wireless, LLC 
<020> Program Year 2014 
<030> co,..rnct Name- Person USAC should contact regarding this data Linda c. Martin 
<035> Contact Telephone Number - Number of-pen on lden!lfled In data line <030> (239) 335-1330 
<039> Contact Emall Address - Email Address of person ldentlfled In data line <030> lmtrtlnjl!lpcmat corn 

fC<rFotm481 

oMs Control ~o. S060-09"86 
OMB ~trlil No, ~819 
~ulv l013 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments is accurate. 

Name of Reporting Carrier: 

Signature of Authorlted Officer: Date 

Printed name of Authorlted Officer: 

ntleor position of Authorited Officer: 

elephone number of Authorited Officer: 

tudy Area Code of Reporting Carrier: Fil ing Due Date forthis form: 10/15/2013 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 19341 47 U.S.C. §§ 502, 503(b), or fine or 
1mpnsonment under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 10 
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TO BE COMPlETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

FO:: fonn 'll 

oMI ContrOl ""· llOJOoON6 
OMI Coftlrollfo. J060o0tlt 
J"'x;20l! 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Beh1lf of Report Ins carrier 

I certify 11111 (Nomo or Agentl __ aonnot & Bennel, PLLC 11 authortzod to oubmH thO 1ntorm1110n rwportod on Delli If or tiM 
raportlng cam.r. lolto cortllv that lam an o"lcor ollllo ntportlng corrtor; mv ntoponllbllltloo lncludo onollllng thlacouracv of thlonnuol dl~ ntportlng rwqulrwmonto 
proYidod to tho autho!Uad agant; and, to tho botl ol mv knovdedgo,thl,.porto and dl~ prOYidod to lhloUihorl10d agont lo accuroto. 

Nome ol Authorltod A.,nl: O.nntl & Bon not, PLLC 

N!!n'le of ~port.l-"& U1t 101 ~ l(tvttone \Vtt~l . llC " 
, 

Pa'"ll 

S.-notuto ol Aulhomed Offocet: ~"(~ Il'fa.U.~ ,..:::::::. [)alf ; / / ) I /S /o?O~ 
Prlr-ted name or Authorued Off1«tr Uncia d MJrt!n 

/ I 
I rile or PG>illon ol Authorl10d Ol flter f•o<ullve V><o Pre•ldonl 
lelephono numbor of Author110d Officer: 12391 335·1330 
~tudy Area Code af AeDOrtlnc C.rrltr: 179007 F i11n1 Duo Dote lor this form; 10/15/2013 

Penan"t.wtltfully n1.aklng t,at,.t" \tillf'rn(lnt\on ttli\ h;um c•n ~ purmhrd bv flrlf' or lorlelture uod~r tt.. Ccmmunlutions Act of 1914, 47 U ~ C n SO}, SOJ(b). ur filii! or Uuprl,onuwnt 
Unltf'l 11Ht•l8olthi'Unrt~ Statii!'\Codt',IH U !:.( !t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reportlna carrier 

I, 11 •sonl for the rtportlnl c11rlor, cortlly thlllom authorl11d to submit tho onnuol repons for unlwrMIIINico support rtdplonts on bthtll ol tho roportlnl.,.rrlertl hOYt 
prOYidtd tho data reported heroin bosod on d111 provided by tho roportln1 C41rrlor; ond,lo tho bost of mv knovdedse, the Information rtportod herein Is occurote. 

Na.ne Qf Repowna Clrtrer : IC•ys.lane W~toleu. lLC 

Nome ol Aulhorttod Aeootor El!'oloyeo ol l\jlool' lkonot & Be_nnot. PlLC 

~Knal uro ol ~ull100o1 otl Aflcnl ot Emplo~cc ol IIAO~I ~l) . fl J\ Dote: \o /l.,f I 0 
P.,ntod nome ol Authorlled A&ont or CmPIO'I•• ol o\;onl , ffl.,t.llflr I (( . ~NM't-;f 
1 ,1ro or pO)I1ron of Avlf)o ruod f'~P;I rU or tmploveo ~f Aetnt A-rT'tJt..N6-"' 
lolepho"" number ol Authorited A•••• or Cmp!oV•• ol Aa~nl (2.07... \ 371-1--I~IW 
~tudy Area Code of Rapol1mil Cartier : 179007 l rlo nt OIHI 0Ato lor thl\ form· 10/15/10U 

P'•rwM Wllfutty making falwo "'''n~nn on lhr' IOJm co~n ~ punl\hod bv fmo of lo1f111u1e urwk!r lho Communlutlol" /tel of 19J4, 4'/ U ~ ( U ~02. ~OJ(b), or f•flr Of rmpmonmtnt undt!r fit if> 
tR af th• Unttl'd ~,,,.,, Cocf~t, tau ~ ( t toea 
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(~) Operatlnc Report for Privately-Hold Rate of Retum Carriers 

Bolo!la! Sheet- Data CoiiKtlon Form 

<OlO>Study Area Code 

<015> Stud Area Name 

<020> Pro ram Year 

<030>Contact Name- Person USAC should contact teB.ilrdinx ·thfs data 

<Q3S::o Contact Telephone Nu.mber- Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Filed as reviewed single company 

Filed as reviewed consolidated company 

Filed as subsidiary of reviewed consolidated company 

Filed as audited single company 

Filed as audited consolidated company 

Filed as subsidairy of audited consolidated company 

CERTIFICATION 

FCCFonn481 

OMBControiNo. 3061).@86 

OMB Cootrol No. 3060-0819 

JUiy.2013 

Page 12 

We hereby certify that the entries in this report are in accordance with the accounts and ather records of the system and reflect the status of the system to the best of our knowledge and belief. 

Sig,nature Date 
PART A. BALANCE SHEET 

BALANCE PRIOR BALANCE END OF BALANCE PRIOR BALANCE END OF 
ASSETS YEAR PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY YEAR PERIOD 

CURRENT ASSETS 

l a Cash and Equivalents 25, Accounts Payable 

2a Cash-RUS Construction Fund 2.6 Nates Payable 

3. Affiliates: ~ ~'-., .. , •'-'-.''""'-'X 27. Advonce Billings and Payments 

a. Telecom. Accounts Receivable 28. Customer Deposits 

b. Other Accounts Receivable 29_ Current Mat. l/T Debt 

c. Notes Receivable 30. Current Mat, l/f Debt-Rur. Dev. 

4. Nan-Affiliates: \,. "-'-.'-. '-~ ~'-. '-. '-. '-.' 31. Current Mat.·Capitalleases 

a. Telecom, Accounts Receivable 32. Income Taxes Accrued 

b. Other Accounts Receivable 33, Other Taxes Accrued 

c. Notes Receivable 34~ Other Current Uabilities 

5 . Interest a11d Dividends Receivable 35. Total Current liabilities (25 thru 34) 

6. Materia/-Reg_ulated lONG-TERM DEBT 

7.. Mlltt,IOI·Nonresu!DU!:d 36. Funded Debt-RUS Notes 

8. Prepayments 37~ Funded Debt-RTB Notes 

9. Other Current Assets 38 Funded Debt-FFB Notes 

10, Total Current Assets {1 Thru 9l 39.. Funded Debt-Other 

NONCURRENT ASSETS [,.,_.,""" """'-'~ 41. Premium (Discount) on l/T Debt 

11 Investment in Affiliated Companies ~ '-. '-'-. '-." 42. Reacquired Debt 

a . Rural Development 43. Obligations Under Capital Lease 

b. Nonrural Development 44. Adv. From Affiliated Companies 

12. Other Investments ~ '-~' ~"" 45. Other long-Term Debt 

a. Rural Development 46. Totallon&-Term Debt (36 thru 45} 

b, Nonrural Development OTH£Jill.AB. & DEF. CREDITS 

13. Nonreaulated Investments 47. Other long-Term Liabilities 

l.'l. Other NoncUJrent Assets 48. Other Deferred Credits 

15. Deferred Charges 49. Other Jurisdictional Differences 

16, rurbdlctlonol Dllf.,...nco< 50, Total Other Liabilities and Deferred Credits (47 thru 49) 

17. Total Noncurrent Assets (11 thru 16) EQUITY 

~ '-.' """-.........: ~'-' 51, Cap. Stock Outstanding & Subscribed 

PLANT, PROPERTY AND EQUIPMENT 1\o... 'lllo.. 'lllo.. '-"-'X"'~~"-"-"-"-' 52. Additional Paid·in·Capital 

18. Telecom~ Plant-in-Service 53. Treasury Stock 

19. Property Held for Future Use 54. Membership and Cap. Certificates 

20.. Plant Under Construction 55, Other Ca ita I 

21. ?lont Adf., Nooop. Pion! & Goodwill 56. Patronage Capital Credits 

22. Less Accumulated Depreciation 57. Retilined Earnings or Margins 

23. Net Plant (18 thru 2lless 22) 58, Total Equity (51 thru S7J 

24. TOTAL ASSETS [10+17+23)_ 59. TOTAL LIABILITIES AND EQUITY (35+4&+50+58] 

Page 12 



(iOOSb) Operat1n11 Report for Prtv1tely-Held Rate of Return Canters 

In como Stltarnent • O.ta Collection Form 

P,.ge 2of3 

<010> Study Area Code 

<01S> Study Area Name 

<020> Pco ram Year 

<030> Contact Name- Person USAC should contact r~§ilrdi"R this data 

<035> Contact Telephone Number - Number of pcr50r'l JdentiRe-d in data line <030> 

<039> Contact Email Address- Email Address of l)l:!rson identified in data line <030> 

PART B. STATEME'ITS OF INCOME AND RETAIN ED EAAINGS OR MARGINS 
ITEM 

1. Local Network Services Revenues 

L Network Access Services Revenues 

3. long Oistanc:e Network..SeNJccs Re..venues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7, Net Operating Revenues (1 thru 5 less 6) 

B. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation E>cpense 

11, Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14, Total Operating Expenses (8 thru 131 

15. Operating Income or Margins (71ess 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21, Net Operating Income or Margins (15+16-20} 

22. Interest on Funded Debt 

23. Interest Expense- Capital Leases 

24. Other ln.te.rest Ex.peose 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25} 

27. Nonopereth1£ Net Income 

28. &1rn0fdlnary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

3L Total Nelii'\COtne or margins (21+27+28+29+30-26} 

32. Total Taxes Based on Income 

33. Retained Earnings or Mar2ins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35, Dividends Declared (Common} 

36. Dllildends Dodo red [P,.rorred) 

37. Other Debits Year-to-Date 

38. tran1fc-r..s to P,attan;ge: Olpll'at 

39. Retained Eo<nlnKS or Margins end-of-Period ((31+33134)·(3St36t37•38)) 

40. PII[OIIJ!ft~ capitol lleRIMina·Of·Y .. r 

41. Transfers to Patronage Capital 

42. Patronage capital Credits Retired 

43. Patrona.g.e Capital End-of-Year (40+41-42} 

4~ . Annual Debt Service ·p~ments 

45. Cash Ratio [(14+20·10·11)/7] 

46. OperatlnM Accrual Ratio 1(14t20126)/7J 

47. TIER [(31+26)/26] 

48. DSCR [(31>26UO>ll)/40) 

PRIOR YEAR 

FCCform481 

OMB Control No. 3060-0986 

OMB Control No. 3.060-08.19 

Mv20.1a 

THIS YEAR 

Page 13 
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{3005c) Operating Report for Privately-Held Rate of Return carriers 
Cesh Flow· Data Collection Form 

Pilg_e_ 3 of 3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

PART C. STATEMENTS OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other ( Ellplaln) 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7, Decrease/(lncrease) in Materials and Inventory 

8. Decrease/( Increase) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. Increase/( Decrease) in Accounts Payable 

11. Increase/{ Decrease) in Advance Billings & Payments 

12. Increase/( Decrease) in Other Current Liabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/( Increase) in Notes Receivable 
15, lncrease/(Oecrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Oecrease) in Long Term Debt (Including Current MatUrities) 

18. Increase/( Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provldedf(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital E•pendltUres (Property. Plant & Equipment) 

25. Other l ong· Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 

28. Net Cash Provided/( Used) by Investing Activities 

29. Net lncnease/(Decrease) in cash 

30. Ending Cash 

FCC Form 481 

OMB Control No. 3060'09116 

OMB Control No. 30~19. 
July 201~ 
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Demonstration of Complying with Applicable 
Service Quality Standards and Consumer Protection Rules 

Keystone Wireless, LLC d/b/a Immix Wireless ("Keystone") hereby certifies as to its 

compliance with applicable consumer protection and service quality standards. In the Federal 

Communications Commission's ("FCC") 2005 ETC Order, the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers" 1 and that wireless 

ETCs compliance with CTIA's Consumer Code for Wireless Service would satisfy this 

requirement."2 The sufficiency of other commitments would be considered on a case-by-case 

basis.3 A commitment to comply with CTIA's Consumer Code for Wireless Service ("CTIA 

Code") will satisfy this requirement for a wireless applicant seeking ETC designation. 

Keystone is committed to consumer protection and service quality. Keystone has 

adopted the CTIA Code and is committed to compliance with CTIA's Code throughout its 

service area. Keystone certifies that it has implemented the following practices consistent with 

the CTIA Code: (1) disclose rates and terms of service to customers; (2) make available maps 

showing where service is generally available; (3) provide contract terms to customers and 

confirm changes in service; ( 4) allow a trial period for new service; (5) provide specific 

disclosures in advertising; (6) separately identify carrier charges from taxes on billing 

statements; (7) provide customers the right to terminate service for changes to contract terms; (8) 

provide ready access to customer service; (9) promptly respond to consumer inquiries and 

complaints received from government agencies; and (1 0) abide by policies for protection of 

consumer privacy. Additionally, Keystone has agreed to cooperate with the Pennsylvania Public 

Utility Commission's Bureau of Consumer Service in resolving any consumer complaints. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46, ~28 (rei. 
Mar 17, 2005) ("2005 ETC Order"). 
2 /d. 
3 !d. at n. 71. 



Demonstration of Ability to Function in Emergency Situations 

Keystone Wireless, LLC d/b/a Immix Wireless ("Keystone") hereby certifies that it has a 

reasonable amount of back-up power to ensure functionality without an external power source, is 

able to reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations in accordance with the FCC's rules. 1 Keystone is 

committed to remaining functional and providing service in emergency situations. Keystone has 

all critical switching facilities backed up with battery and uninterruptible power supply systems, 

which enable its core facilities to remain operational for an extended period of time during 

external power outages. All cell sites have battery back-up facilities which enable Keystone's 

network to remain operational for an extended period of time during external power outages. 

Further, Keystone maintains a number of mobile generators that may be deployed when and 

where needed. In order to reroute traffic around damaged facilities, and manage traffic spikes 

resulting from emergency situations, Keystone's core network traffic routes, including fiber and 

IP facilities, have full redundancy. 

I 47 C.P.R.§ 54.202(a)(2). 
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