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Ronald D. Richards Jr.
P: 5l 7.371.815 4 F: 517.367.7 154

RRichards@fosterswift . com

313 S. Washington Square
Lansing, Ml 48933-2193

Via Federal Express

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
9300 East Hampton Drive
Capitol Heights, MD 20743

Dear Ms. Dortch:

Re: FCC Form 481 - Thumb Cellular, LLC
WC Docket Nos. 10-90 and 11-42 (Eligible Telecommunications Carriers)

Enclosed please find five (5) complete copies of the following for filing on behalf of Thumb Cellular,

LLC pursuant to the FCC's Public Notice of August 6,2013, in this matter:

Completed FCC Form 481 with the associated certification page;

The following required attachments that were filed with USAC as part of Thumb Cellular, LLC's
completed FCC Form 481 [319005mi510; 319005mi610; and 319005mi1210].

If you have questions, please call me.

Sincerely,

FOSTER SWIFT COLLINS & SMITH PC

{l,til,ilrt
R-onald D. Richards Jr.

RDRjlm
Enclosures

,-'.' 0.t-7 -.-

1.

2.

fosterswift.com



Online Certification System - E-File - USAC.org

CONFIRMATION

Page I ofl

Recetved & lllsPected

oeT 1 I l0l3

FCC Mail Floom

Congratulatlons, Your frling has been successfully c€rtitied,

F{iog 2 was successfulh ce(ified on ?013-tcr-09 l?:33:10.0 ry nae(G}avci.ilet.
sAC: 319005
SPIfl i 143000S83

Caaier t{ame : Thumb Cellular LLC

Program Year i 2014

f-Etumto4sf EB.arch-]l

i lli7 2Qtl. tlili{rBal SaE! A.i&nsFdtMJ (ftrpnft. ,Jt 8!{ie ilsw-d Bdt;m & 9ril.f/ ,oll*_{

htps:/Arcli.universalservice. org/ocs/cerdconfi rmation j sf rctgD013



Page I

<030> ContactName: PersonusAcshouldcontact Paul Picklo nnt { A nnll
^h^rt++hi'd'+r 

lrt'r r r! 
'rirrr

'03s' ii*"b:tr"?ifrliT,:xt5tiri"d i" d,'. I

<039> Contact EmailAddressl paulpickl@thumbceL lul ar, com

Thunb Cellular Ltc

Email of identified in line <030>

<100> Service Quality lmprovement Reporting

<200> Outage RePorting (voic!L-
<27O> I4'-.heck box if no outages to report

<300> unfulfilledserviceRequests(voice) 1-1
<310> Detail on Attempts (voice) l-J,€nochd$ctiptivedocment)
<320> Unfulfilled Service Requests (broadband) l-J.
<330> Detail onAttempts(broadband) l-J bnochdesciptivedocment)

<rl00> Number of Complaints per 1,000 customers (voice)

<42O> Mobile

<430> Number of Complaints per r,O0O crsto,ett (b*!!9!g.)-
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

.SfOrffi
<6O0> Functionality in Emergency Situations

<610> I 31eoosmi61o

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> OperatingCompaniesandAffiliates^ a
<900> Tribal Land Offerings (Y/N)? t (9
<1000> Voice Services Rate Comparability

.iroo,rffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

(compleE ofrd.hed wotksh eetl

(comptete dtdch ed wotksheet)

F-]ffi

(check to in dicd te @rti fi cdti on )

( o ttd ch e d d$di P tlve d o c u m e n t )

(check to lndiete @fiilietion)

( ottd che d d6ciPtlve doc ufr en t)

( co n pt e te o tto ch ed w o t k she e t )

(coaplete otuched w.ksheet)

(cotupleb oftoched wotksh eetl

(il yes, complete attoched wot*sheet)

(check to indicdE certificdtion)

t d ttd ch deil Ptiv e d o c m q t)

{it not, che.* b indicoE certifrcoti@J

( com pl etu otto ch e d wot k sh.et )

|comltet otuched worksh*t)

<2000>

<2005>

<3000>

<3005>

Prlce Cap Carriers, Proceed to Price Cap Additlonal Documentation Wo'ksheet

lncluding Rote-of'Return Coftiers olfilioted with Price Cop taml Exchonge Corriers
(ch eck to tn d t cdte ce ttlfl co tlon )

(comqtete attdch ed wotksheet)

Rate of Return carriers, Proceed to RoR Additional Documentation workheet
(check to thdicdte cettiFtcdtion)

I com1leE atldch ed wot ksheet)

10/09/201 3 Page 1
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Page !2

FccFonn4qf :..:.;' .)
oMi oontrol No.'30@.4986y'otttig Csnld No..

- Number of p€rsm identified in data

- EmailAddress of perrcn identified in paulpicklo@thutulrce 1 1u1ar. cm

TO BE COMPLETED By THE REpoRTtNG CARRIER, lF THE REPORTING CARRIER lS FltlNG ANNUAL REPORTING ON 1TS OWN BEHATF:

Certification of Offlcer as to the Accutacy of the Data Reported for the Annual Reporting for CAF or Ll Reclpients

ffiortintcarier;myresponslbllitiesincludeen5urinttheac0racyoftheannualreportlngrequirementsforUniver9|serulcesUpport
edpients; an4 to th3 best ol my knoudedte, the Information reported on thls form and ln any attadlments ls adulate'

pe*ons willfully making false statemGnts on this form En be punished by ine or forfeiturc und€r the communietions Act of 1934, 47 u's c Sg 502' 503(b)' or fine or imprisonment

underTitle 18 ofthe United States code, 18 U s c S 1001'

10/09/201 3
Page 72



Page 13

319005

Thurb celLular

2 014

Paul Picklo
- Person USACshould contact

<039> contact Email Address - Emil Address of pemm identified in data line <o3o> paulpicklo@thuirbcerlular'com

TO BE COMPTETED BY THE REPORTING CARRIER, lF AN AGENT lS FltlNG ANNUAT REPORTS ON THE CARRIER'S BEHATF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

ffion behatf oflhe rsportlng carler.

*iffi:l,#;;;;;G;;;uato"tar'po,tlng'oquircmentsprovlded1othoauthorlzed
t; and, to lhe best of rry tno.teog", ttt" iepons and data Provided to the auihsi4d agent B accurate'

Thumb Cellula! LLc
ao /09 / 2or3

CERAIFIED ONLINE

Officeri Vlce Ple6ident

989-453-4391
fo.thisform: lo /75/2oL3

ffinthisformcanbepunishedbYftneorforfeitureunderthecommunicationsActof1934,47u.s.c.$55oe5o3(b),offineorimpri5onment
under Tltle 18 ofthe Uhlted States Code, 18 U S C' S 1001

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrie'

t ' Po'ttngerrier; I have Provlded
a3a8entforthercpgtlng*,,i",,."nseryicesuppo.tredpl€ntsonbehalfofthGre|
EdatareportedherelnbasedondataprovldedbYthereportlnt6r'ler;an4tothebestofmYknowledge,.n"'

Thumb Cellular r,Lc

. CERTIPIED ONLINE

ofAqent: RonaldRichards

517-371-815{

18 otthe United states code, 18 U's C $ 1001'

10/09/201 3

Page 13
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Thumb cellular, LLCrs demonstration of complying with applicable service quality

standards and consumer protection rules:

The annual reporting requirements for ETCs require a certification of compliance with

applicable service qualrty standards and consumer protection rules' See 47 CFR 54'313(aX5)

and 54.422(b)(3). Thumb Cellular, LLC (the "Company") is certifying that it has complied and

wil continue to comply with all applicable service quality standards and consumer protection

rules.

Inits 2005 ETC Order.l the FCC found that an ETC must make "a specific commitment

to objective measures to protect consumers." 
2 The FCC found that for wireless ETCs'

compliance with cTIA',s Consumer code for wireless Service would satisfy this requirement"

and that the sufficiency of other commitments wourd be considered on a case-by-case basis.3 In

this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to

consumer protection obligations under state law, compliance with such laws may meet our

requirement'"4

As a cellular provider, the company is concemed about customer privacy and safety

issues. The company certifies that it has and will continue to comply with all applicable

consumer protection laws and rules and all applicable service quality laws and rules' This

document details the processes and procedures that the Company follows to ensure compliance'

ThecompanyprovidesZ-waycommercialmobileradioservices(GMRS)'orwireless

serviceo to customers in Michigan's o'Thumb" atea(in the eastern part of the Lower Peninsula in

Huron, Tuscola, and Sanilac Counties). Caro, Bad Axe, Vassar, Sandusky, Cass City, and

ffiersalService,CCDocketNo.96-45,Reportandorder,FCC05-46(re1.
Mar. 17, 2005) (*2005 ETC Ordef')'
2 Id. atn28.
' Id. atn.71.
o Id. atn.72.



Croswell are the largest cities in those counties. The Company holds an FCC license for the B-

side wireline cellular service market designated as Michigan Rural Service Area (RSA) 10' The

Company,s network consists of 48 cell sites with 134 sectors and aNortel DMS-I00 switch,

through which it provides coverage to virtually all of the population located in RSA 10' The

Company provides wireless telecommunications services to approximately 35'000 customers in

its service area. lt provides service as an ETC in the foltowing exchanges within its FCC-

authorized licensed area:

Wire Center

Pigeon Telephone

Wolverine TelePhone

Fostoria
Millington

Century Telephone
Marlette
Caro
Port HoPe
Port Austin

CLLI Code Study Area No.

PGNIMIXJDSO 3TO72I

FSTRMXIRS1 310738

MGTNMIXIDSl 310738

MRLTMIXIDSO 3IO7O2

CAROMIXIDS1 3IO7O2

PTHPMIXIDSO 3IO7O2

PTASMDilDSO 3IO7O2

As a wireless carrier in Michigan, the company has operated for many years in the

telecommunications industry, an industry that has had varying degrees of regulation over time'

The Company's long-time operations in this industry have made it well aware of all applicable

standards and rules, including those pertaining to service quality standards and consumer

protection. The company routinely reviews and stays abreast of changes in standards and rules,

including those pertaining to service quality standards and consumer protection, among other

ways, by (l) regularly conferring with and contacting consultants and attorneys who regularly

monitor changes in federal and state law and who provide alerts and updates to the Company;

and (2) continuing its membership in the Competitive Carriers Association - a national



telecommunications industry association that monitors changes in the law and provides

information to its members.

As a preliminary matter, the Company has consistently complied and will continue to

comply with the CTIA's Consumer Code for Wireless Service, among other ways, by the

following: disclosing rates and terms of service to customers; making maps available that show

where service is generally available; providing contract terms to customers and confirm changes

in service; allowing a 14-day trial period for new customers; providing specific disclosures in

advertising; identifying separately carrier charges from taxes on billing statements; providing

customers with a right to terminate service for changes to contract terms; providing ready access

to customer service; responding promptly to customer service inquiries and govemmental agency

complaints; abiding by policies to protect consumer privacy, including abiding by the CTIA's

Best Practices and Guidelines for Location-Based Services; and providing customers with free

notices for voice, data, and message use, and international roaming.

Moreover, as a licensed wireless carrier in Michigan, the Company is subject to the

Michigan Telecommunications Act (MTA), MCL 484.2101 et seq. (to the extent it covers

wireless carriers) and the Michigan Public Service Commission's (MPSC) jurisdiction (to the

same extent). And insofar as it applies to wireless service, the Company must also comply with

the applicable rules the MPSC adopts under the MTA, the federal Communications Act (FTA),

and rules the FCC adopts under the FTA. And as a Michigan business, the Company must

comply with generally applicable state consumer protection laws.



Some obligations imposed by state and federal law relate to both service quality and

consumer protection. And there are also some obligations state or federal law imposes that are

specifically for consumer protection. These obligations include the following:

(1) complying with Michigan,s consumer protection law, MCL 445.90| et

seq;

(2) to the extent relevant to wireless carriers, complying with the MTA',s

consumer-oriented conduct requirements set forth in MCL 484'2502,

which prohibits, among other things, false, deceptive, and misleading

statements; charging a customer for a service the customer did not order;

charging a customer for service after the customer has cancelled service;

causing a probability of confusion or misunderstanding as to a customer's

legal rights; misleading representations regarding the delivery of service;

and certain disconnections ;

(3) to the extent relevant to wireless carriers, complying with Michigan Anti-

slamming Procedures, including those in the MTA, MrCL 484.2305, and

related rules the MPSC adopted, such as those adopted in orders in MPSC

Case Nos' U-11757 and U-l1900;

(4) to the extent relevant to wireless carriers, complying with the state and

federal requirements regarding truth'in-billing, E 9-1-1 service, and basic

localexchangeserviceperSection2305b(c)oftheMTA,MCL

484.2305b(c);

(5) complying with the MTA's duties applicable to all telecommunication

providers, including providing a customer upon request with a simple



explanation of the terms of service, which includes a statement of all fees

and charges that will be included on the customer's monthly bill, per MCL

464.2305b(a); and

to the extent relevant to wireless carriers, complying with state and federal

requirements relating to protecting customers' privacy, including state and

federal requirements as to confidential proprietary network information

(CPNI) and identity theft.

The Company has consistently complied with all of the above obligations imposed by

state and federal law related to service quality and consumer protection by, among other things,

the following:

it complies with all applicable state and federal consumer protection and

service quality standards (including any thatthe MPSC and FCC adopted);

it complies with Michigan consumer protection requirements in

Michigan's consumer protection law, MCL 445.90t et seq;

it has trained its customer service representatives to explain to customers

rates, charges, and terms of service, available programs, customers' rights,

and to furnish customers with reasonable access to information and

assistance and the like;

it has trained its customer service representatives to interact with

customers respectfully and in accordance with consumer protections;

it maintains a business office adequately staffed with qualified persons to

assist customers and notify customers of their rights;

to the extent applicable to wireless carriers, it complies with applicable

state and federal requirements regarding truth-in-billing, E 9-1-1 service,

and basic local exchange service per Section 2305b(c) of the MTA, MCL

484.2305b(c) and those identified in the MPSC's Orders in Case No. U-

I 1043 (regarding billing standards);

it has adopted a CPNI compliance manual consistent with all applicable

laws;

(6)



. it certified to the FCC in February 2013 that it complies with the FCC's
CPNI rules;

o it sends - at least annually and often twice a year - its customers an opt-
out bill message regarding its privacy policy. (In 2013, it sent the notice
that printed with its May 16, 2013 invoices and will also print and send
another notice with its June 1, 2013 invoices);

. it regularly notifies its customers regarding the *67 feature and similar
functions;

. it regularly notifies its customers of the Do-Not-Call list and how to
participate;

. it has adopted an Identity Theft Prevention Program and Policy consistent
with all applicable "Red Flag" rules;

o it passes through to its customers all state and federal Lifeline and Link-up
discounts, and notifies its customers of the Lifeline and Link-up programs
and how to apply if eligible;

. it complies with Michigan Anti-slamming Procedures, including those in
the MTA and related rules the MPSC adopted, such as those adopted in
Orders in MPSC Case Nos. U-11757 and U-l1900; and

o it complies with state and federal requirements relating to protecting
customers' privacy, including state and federal requirements as to
confidential proprietary network information (CPND and identity theft.

1L967:ffiOOS:L77767O-7
9/2s/2073



Thumb Cellular, LLC's Demonstration of Ability to Function in Emergency
Situations

Thumb Cellular, LLC (the "Company") certifies that it is able to function in emergency

situations as set forth in 47 CFR 5a.202(a)Q)r and the Michigan Telecommunications Act

(MTA), }/rCL 484.2305c.2

The Company has a central office in Pigeon, Michigan. Its central office is equipped

with permanent battery back-up power - with battery packs bolted to the floor. That central

office's battery packs provide up to about 12 hours of battery back-up functionality. It also has a

standby generator in place in its central office. The Company also has a large portable generator

that can also be used to provide functionality. Those generators, coupled with the permanent

battery back-up, enable the Company's central office to keep running for up to about atleast 12

hours on pure battery back-up power, and indefinitely until either power is restored on generator

power (so long as fuel is available for the generators) or system changes are made to re-route

traffic.

Therefore, as to the requirementin 47 CFR 54.202(a)(2), it has at least l2 hours of back-

up battery power that allow it to function in an emergency situation without an external power

source' The Company's permanent and portable generators at its central office also allow it to

1 
Section 5a.2}l(a)Q)requires ETCs that are designated by the Commission to ,.demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to
ensure functionality without an external power source, is able to reroute haffic around damaged facilities, and is
capable of managing traffic spikes resulting from emergency situations."

2 MCL 484.2305c states:

"A facilities-based provider shall equip each central office, remote switch, remote line unit, and
interexchange toll switching office or access tandem with a minimum of 3 hours of peak load
battery reserve, ifpermanent auxiliary power is installed, and 5 hours ofbattery reserve, if
permanent emergency power is not installed, or 8 hours of battery reserye if the central o{fice is in
a remote location. A facilities-based provider shall have availabie a mobile power unit to be
delivered and connected to central offlrces, remote switches, and remote line units within g hours.,,



provide power if there is no external power source for an unlimited amount of time (as long as

fuel was available).

Also, the Company has implemented industry practices to re-route traffic around

damaged facilities and to manage traffic spikes resulting from emergency situations. It can re-

route traffic around damaged facilities by through electrical redundancy for all routes that come

to the company's central office. Eleckical redundancy means that if the company had problems

with one fiber, it could shift the traffic from that one fiber to another fiber in the same sheath

since a fiber sheath has several fiber strands within it..

Further, it can manage traffic spikes resulting from an emergency situation by having

back-up power ready and available and having toll electrical redundancy, meaning that all of the

company's facilities are able to keep traffic moving and connecting so as to manage any traffic

spikes that may arise from emergency situations. The company can also change call routing

kanslations as needed to re-route traffrc around damaged facilities. changing call routing

translations also allows the company to manage traffrc spikes throughout its network, as

emergency situations require.

As the above demonstrates, the company can re-route originating traffic to alternate

transport carriers when interconnecting facilities are out of service. This allows all of the

company's facilities to keep traffic moving and connecting so as to manage any traffic spikes

that may arise from emergency situations. The company can also change call routing

translations as needed to re-route traffic around damaged facilities. changing call routing

translations also allows the company to manage traffic spikes throughout its network, as

emergency situations require. Its network is engineered to provide maximum capacityto handle

excess traffic in the event of traffic spikes resulting from emergency situations.

-



The Company also meets the requirements in MCL 484.2305c. As explained above, it
has equipped its central office, remote switch, and remote line unit, and interexchange toll

switching office or access tandem far above the minimum hours of peak load battery reserve. It
also has a pennanent generator at its central office, along with a portable generator that may be

used to connect to its central offices, remote switches, and remote line units within g hours.3

11957:00005:1717368-1
9/24/20L3

3 The company has reasonable amounts of back'up power to provide functionality without an external power sourcein the form of battery back'up power at each cell slte, which 
""uur"r 

iiio p.vide service for a minimum of 4-6hours' It has back-up portable power generators that can be deployed in emergency situations.
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Thumb Gellular Volce Servlca Plang

Pcrk OftP..ft Addl{onel Sup.r€yrbm
Unuiea lrlnub!' Alillmr Brb Alrthto R.to Rrtc Flrlurr. lncludrd



To apply for lifetine service, complete the appficatron o.torr-rnoiil it to,
Llfellne Admlnlstratlon Servlce

PO 8ox 11037, LarsinS, Mlchtgan t8901 Ofi fex to S17-482-3ti{8

Applicant's phone number:

Date of Birth:

Last Name:

Street:

Name of phone company:
Last 4-digits of Social Security Number:

First Name: M.t.:

Resldentlal street address only; Fcc regul.tlons prohlblt the use ol p.o. Boxcs for the Ufellne protram
City: State: ZIP Code:
Thls ls my permenent address: yes E] Nof]
Eilling Address, city, state and Zlp code {lf different from servlce Address}

There are multlple onlqua households (e.g.
nursing home, asslsted living facllity) at my YES E NOEaddress, as detlned ln thls program.

Tobeeligiblefor[ifelinedlscounts,regulationsrequireyoutogualifyviaoneofthetwo;ffi
one sectlon only.

Method 1' My Income lo whhln the guldellnel:n! | am prorldlng the followrng photocoples that document my totalhousehord rncome, whrch rs stated berour. prease ctreik att ttrat app-ty.
TOTAT MONTHLY INCOME: $ ruuMBER OF HOUcFH.il n irErraEDc.

,- Pavcheck stubs or other offlclal document containlng incomeu lnformation for any 3 consecutrve months withrn tasi rz months

E Veterans Admlnlstratlon statement of benefits

-., Dl-vorce decree or chlld support document contalnlng lncome
- antormaflon

Method 2' l' or the member of my household named below, recelveg asslstance from one of the llstod protrami. I amproviding documentatlon of parUclpetlon in the checked program.

Name:

E
E
E
E

Soclal Security statement of benefits

Retirement/pension statem€nt of benefits

Unemploymentf Worker,s Compensation
Statement of Eeneflts

El rooo stamps

E uedtcald

Ef Supplemental Security lncome
E] Low-tncome Home Energy ptan (LlHEAp)

Federal Public Housing Assistanse or Section g

Temporary Assistance for Needy Famifies {TANF}
National School Lunch - Free Lunch program

tf
E
E

NUMEER OF HOUSEHOLD MEMEERS:

Prior yea/s state or federal tax return. ! Current Annual lncome Stetement from Employer

) for each addtilonal household m.mbe..



Ace Communications Chippewa County Telephone Company Sand Creek Telephone Company

Allendale Telephone Company Cllmar Telephone Company Southwest MichlSan Communications

Baraga Telephone Company Deerfleld Farmers' Telephone Co. Sprintport Telephone Company

Barry County Telephone Company Hiawatha Telephone Company TDS Telecom

Blanchard Telephone Company Kaleva Telephone Company Thumb Cellular

Bloomlngdale Communlcatlons [ennon Telephone Company Upper Penlnsula Telephone Company

Carr Telephone Company Michigan Central Broadband Co. Waldron Telephone Company

Century[ink of Michlgan Mldway Telephone Company Westphalla Broadband, lnc.

Centurylink of Midwest Michlgan Ogden Communiqations Westphalla Telephone Company

Centurylink of Northern Mlchigan Ontonagon County Telephone Co. Wlnn Telecom

CenturyLlnk of Upper Michlgan Plgeon Telephone Com pany Wlnn Telephone Company

Chapin Telephone Company

PLEASE READ AT{D IT{ITIAI EACH OF THE FOTLOWING STATEMENTS TO IITDICATE THAT YOU UNDENSTAITD AITID AGREE:

-l 
un{gvstand and consent to Llfeline iddminlstration Service providing my Llfeline servlce account informatlon,

including but not llmlted to, my name, resldential address, phone number, date of blrth, the last 4 digits of my soclal
security number, the date on whieh my tlfellne service was lnltlated/terminated, the amount of Lifeline support
provided, and the means through whlch I qualified for Llfeline, to the Unlversal Servlce Admlnistratlve Company
(USACI, USAC's atents and/or the National Llfeline Accountability Database to ensure the proper administration of the
lifellne protram. I understand that if I fall to provlde this consent, lifeline Adminlstration Service wlll deny me
l-ifellne service.

-Ufeline 
is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person,

-Lifellne 
ls a federal benefit and wlllfully making false statements to obtain the benefit can result in fines,

imprisonment, de-enrollment or being barred from the program,

-Lifellne 
support is only available for a single phone llne at my princlpal residence and no one else in my household ls

receiving Lifeline dlscounts. (A "household" ls deflned as any indivldual or group of lndlviduals who live together at the
same address and share income and expenses.)

-\/lel6tls6 
of the one-per-household limltatlon eonrtltutes a violatlon of the Federal Communlcatlon Commisslon's rules

and will result in the subscriber's de-enrollment from the program and potentlally prosecutlon by the US government.

-l 
understand that if I am ldentified as receivlng more than one Lifellne benefit, all telephone servlce provlders lnvolved

may be notified so that I may select one service and be de-enrolled from the other(s).

-l 
wlll notify my telephone company within 30 days if I no longer quallfy for Lifeline and I may be sublect to penaltles lf

I fail to do so.

-l 
will notlfy my telephone company within 30 days of any changes to my resldential address.

-l 
wlll be requlred to certlfy rny continued ellgibility for Lifeline at least once e year and know fallure to do so wlll result

ln termlnation of my participatlon ln the

I cefilfy, under penatty of perlury, that the lnformatlon provlded ln thls appllcatlon and supportlng documentatlon lr
rue end complete,

5igneturer
Date:

REVISEO 6/20t2


