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7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
intemet: www jsitel.com, e-mail: jsi@jsitel.com

October 11,2013
By Hand Delivery ACC EPTED/FIL -
Marlene H. Dortch, Secretary CoT 1 870+
Federal Communications Commission Uil
Office of the Secretary Federz Cormimicgtian Commisg;
445 12 Street, SW Office ofte Seogary ™ 20"

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Elizabeth Telephone Company, LLC
Study Area Code 270430

Dear Ms. Dortch;

On behalf of Elizabeth Telephone Company, LLC “Elizabeth”, JSI files the
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting
information pursuant to sections 54.313 and 54.422 of the Commission’s rules.! Elizabeth
seeks confidential treatment under Protective Order for section 54.313(H)(2) financial
information.> The redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

éuvu

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

Sincerely,

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

ren'd 01’5.__

'47 CF.R. §§ 54.313, 54.422.
? Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. § 54.313(f)(2).

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-512

Telecommunications Advisors Since 1962
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<010>

Study Area Code 270430

<015>

ELIZABETH TEL CO

Study Area Name

<020>

Program Year 2014

ACCEPTED/F £

<030>

Contact Name: Person USAC should contact
with questions about this data

Marty J. Meche

<035>

Contact Telephone Number: 337-583-8353

Number ot the person identitied in data line <030>

d a, CJ“I” UH!Caflm b] t

<039>

Contact Email Address:
Email of the person identitied in data line <030>

marty.meche@camtel. com

e oc(,[elary

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<A50>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

<-- check box if no outages to report

{complete attached worksheet}

(complete attached worksheet)

Unfulfilled Service Requests (voice) 0

_

Detail on Attempts (voice) \

(attach descriptive document)

Unfulfilled Service Requests (broadband)

_

Detail on Attempts (broadband)

J (attach descriptive document)

Number of Complaints per 1,000 customers {voice)

Fixed 0.39
Mobile
Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance
270430LAS10

Functionality in Emergency Situations
270430LA610

Company Price Offerings {voice)

Company Price Offerings (broadband)

Operating Companies and AffiliatesQ @

Tribal Land Offerings (Y/N)?
Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? @ Q
Terms and Condition for Lifeline Customers

{check to indicate certification)
(attached descriptive document)
(check to indicate certification)
(attached descriptive document)
({complete attached worksheet)
{complete attached worksheet)
{complete attached worksheet)

(if yes, complete attached worksheet)
(check to indicate certification)
{attach descriptive document)

{if not, check to indicate certification)
(complete attached worksheet)

{complete attached worksheet}

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Ca Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

RUR AGUIUIONRd, L S e ———

(check to indicate certification)

{complete attached worksheet)

10/09/2013




PEd

Z 98ed

€102/60/0L

-1eah Jepuaied sold ayy ut

_ L 19U 10U $1951€] JUBWIAACIAWI YIOMIBU JO uoneue|dxD U IPIADYd  <8TT>
IDI Adeded 3xARs anosdwl 03 pasn sem (4Sn) MoH  <LIT>
age1an0d 991A9s anosdwi 01 pash Sem(4SA) MOH  <9TT>
Anjenb 9214195 3n01dwit 0 Pasn SEM (4SN) MOH  <STT>
paAIadal sem uoddns (4SN) 3IIAIDS |BSISAIUN YINW MmOY uoday <vIT>
||.Dl s3981e1 uejd Sunaaw spaemoy ssai50ud Sulielop sdeyy <E€TT>
-g1eudoidde se 330|q SNSUII O [IA3] 13JUID
241M 3Y1 1€ PRANWIQNS 3 ||BYS uolewojul 3yl “(e)z0Z'¥S § 01 wensind ueyd
juawanoidwi Alijenb 321A19S 1e3A-9A1 S)) U0 Modau ssaigosd e sulejuod ‘711
aul| U0 ‘4ad PYIETIE Y] JBY] WIIJUOD 0} MO[3] S3X0Q 3S3Y1 3D asea|d
{$pd°) wawNd0Q payoeny jo awenN
“291A195 Auoydaja) 210A ssaippe 0} paJinbai
Ajuo st odai ssas8o.d anoA ‘poddns uazouy S3A19331 Ajuo YIIYM 313D
e s1 Auedwod JnoA J) (THe)ETEYS § W4 LY O juensind paiy 1odas ssaigoad |enuue JnoA
i ‘s1e0A JuaNbasqnNs ul 10 Ueld JUIWA0IdW ANEND SIAIBS JEBA-3N YIeNY <ar>
*221A19s Auoyda(ay ad10A
J0 uoIsinoid InoA 0} s1e[a1 1l S 394 8yl yum 3| uo ueid 1eah g, (e}zoz'vs
§ Sunsixs s,Auedwod InoA 4o sniels ay} Suneaulap <zTT> dul| uo ‘wodas
ssaJ304d e 3|1 01 pasnbaa sue noA uay} ‘soA sI <TTT> duf] 0} Jamsue INOA 3t
O O (ou/sah) $204 341 yum pajy ueid Jedh  <ITT>
S, (8)Z0T'¥S§ Bunsixa ue aaey noA op ‘sah 51 <QTT> Ul 0} JAMSUE INOA §i
@ G (ou-/ sah) $904 Y1 WO} UOHRIINLIBI D13 S PIAIBIA Auedwiod unoA sey  <OTT>
woo Teauespoyosu- Aazen  <QEQ> dUI| B1EP UL PIYRUIP! U0sIad JO SSRIPPY [iBW] - SSAIPPY |lewd 1.W0)  <6E0>
cocs-cag-Lee <OEQ> BUlj BI1Ep Ul paynuap! uos1ad Jo JoquinN - JsquinN duoydajat .0 <SE0>
suyoeu ‘0 A3TEW 1P SIY} SUIpJeSal 1EIUCD PINOYS DYSM U0SIId - SWEN 1DeU0)  <0E0>
¥102 Jea) wesdold  <QT0>
0D THL HLAGYZITE sweN ealy Apms  <STO>
0EB0LE 3po) ealy Apms  <0T0>

7 98ed

NOILD3dSNI 2118Nd ¥O4 - 4310va3d




€102/60/01

€ 38ed
- 199USMJOM
uarne a9
bt e § J ~
$2INPa*0id uoinjosay (oN / saA) {Aidde jeyy jje {ON / s@A) S19W0ISND
aaeuaAdld ageinQ adleg sealy Apms oY) uondudsaa parayy JO JRqUINN (€301 | PBIIRYY SIAI0ISN) awny aeg aul aleq 1Bquiny
: idINNINIL 1Y agenQ 2DNIBS sanjioed 116 10 JBqUINN pu3 aeing | pua adeino jues aSeino | weis aBeing | 2ouasvyed
88eInQ sIyL pla SYON
<y> <8> <y> <> <p> <> <T> <pq> <gq> <79> <Tq> <e> <QTC>
wos - [equespeyoaw Aaaew <QE0> dUY BIEP Ut paynusp! Uos1ad JO 5SRIPPY |IEWT - SSRIPPY [lew3 PDeo)  <6£0>
Toco-£85-Let <OL0> dul| BIEP Ul p3ynuap! 005120 JO JoqUINN - J3qUINN 3UOYd3[9) Peuod  <SE0>
oqoon & AaTem e3ep siy} SuipJeSal 19e1U0D PINOYS JVSN U0SIad - 3WeEN VRWO)  <0E0>
102 je3A wesSold  <070>
00 TEl HIFEVZITE awep eaJy Apms  <STO>
apo) ey Apms  <0T0>

€ 98eq

0EPOLZ

NOILO3dSNI OInand ¥04 - a31ova3y




€102/60/0%

¢ 98ed

193YUsSHJIoM paydgle 8dg -

31eY) Ul 1aqUISANS 31el1S ey NINIBS adAL Mey [FYES LT {D311) 98ueyox3 3)els

|e201 jepuapisay

294 IIAIS [BSIDAIUN 3)LIS

94 pue sajey aulj Jad jeroy adseyd NNIBS
easy papusi Aoyepueiny

<€0L>

ag1ey) 931AI9G [BD07 [eNUSPISAY BpIM-a1els 318Ul <T0L>

ctoe/ /T 18Q 2AnaY3 FIBLD 3DIAISS [EI0T [BNUBPISAY  <TOL>

woo - Teqwespsyosw- Arew <OE0> Ul e1ep Ul payluap] uossad JO SSAIPPY |lew] - SS3IPPY |1lew3 ey  <6£0>
Z0F0> 5Ul| E1EP Ul PaYUSp! UOSIAC O JBQUINN - JAQUINN BuoydajaL 1Deu0)  <SE0>
%76p 51} SUIPIEEa] EIU0D PINOYS DVSN U0SIdd - SWeN Pe0) - <0£0>

1e3A weadond  <070>

£5£8-€8S-LEE

syooW ‘P A3aeR

¥10T
0D 3L HLIGVZITE

awleN ealy Apms  <STO>
apo) ealy Apms  <QTO>

0EVOLT

v 98ed NOILO3dSNI O178Nd Y04 - 310va3d



g afeq

€102/60/01

= JSOUPIOM

SENVRIVEE: !

35 -

{r3jas} payseay wn

uaym uaxe| uondy
ajuemoljy adesn

(as)
Jduemo||y 98esn

{sdqw}) paads peojdn
- 31AI3S pueqpeosy

(sdaw)
paads peojumog
- 3JIA43. pueqpeosg

$S394 pue ey |ejo)

s394
pajejn3ay areis

ey [euapisay {3311) a3ueydx3 e

G 3%y

<11L>

woo - Tejuenspeyoaw  A3zew  <QEQ> Uil BIEP Ut PIYILDIPI U0SISd JO SSIIPPY |Iew] - SSIIPPY |1BWT RO <6E£0>
£see-geg-Leg  <OE0> Sl BIEP LY PAYIUIP! UOSIA JO JGUINN - JIQUINN BUOYdI[RL B0 <SE0>

oudel ‘' Aaren elep siyi Suipae8al 10e3U03 PINOYS DS U0SIg - SWEN 1De0)  <0E£0>

$102 Jeop wesSold  <QZ0>

00 T3l HLAGYZITE dwen eaty Apms  <ST0>

apo) easy Apnis  <QTO>

0EPOLT

NGILO3dSNI 2119Nd ¥04 - d310vd3yd



£102/60/01

g aded

=1 DDw -

uoneudiseq puesg 10 Auedwo) sy ssauisng Sutoq VS SLLIPY

<€T8>

11 ‘Aueduop euoudsTsl UIRqEZITd Auedwo) Sunesddo  <718>

oTT ‘eUTTOIED YAION Jo SBUTPTOH UOISWED Auedwo) BulpjoH  <T18>
Jarue) ujuoday  <018>

o1 Auedwod suoydarel Y3leqezIid

Won - [oqmenpetoaw AaTel  <QEQ> dUl| BIEP Ul payiuap! 105150 JO SSIPPY [IeW3 - SS2IPPY [IBW3 WeW0)  <6E0>
Tets-tes-Lee <OE0> 9l E1EP Ul payiuap) 105150 J0 JoqUINN - Jaquiny auoydapL 1Peue)  <SE0>

ouosl [ KITeH 1EP S} SUIPIESR] 10BIL0D PINOYS DYSN U0SISd - SWeN 1DBIU0) <0E0>
| v10T 1ea) wesdold  <0Z0>
00 Tal HLISVZITH SweN ealy Apms  <ST0>

apo) ealy Apmis  <010>

0E€V0LE

998ed NOILLO3dSNI 2i18Nnd ¥04 - @310va3d




[ 98ed

€10Z/60/0}

[ 98e4

‘sjuswainbal Sujsuad] pue ssauisng [equL YUMm ouendwo)  <676>
s9s559001d MIIAD) UOIIBAIBS3I (BINYIND Yim dueljdwo)  <8T6>
$35592010 MIIASY |RIUBWILOIIAUT YUMm oueydwo)  </76>
sa|nJ Sunis sanyey Yum oueldwod  <976>
sjuswaJinbal Sunuwaad ssn pue] yiim aoueldwo)  <S76>
sassa204d Aem 30 s3ySty yum asueldwod  <yz6>
‘JaUUBW BAILSUSS AJ|2IN3[ND B Ul SBIIAISS BUNSIBIN  <ET6>
‘Suuue(d Ayiqeuleisns pue Aljiqisesy  <7Z6>
& ‘suonniisul Joysue Ajunwwod
jequiL uo snaoj e yum Suluueld juawAo|dap pue JuswWssasse spasN  <TT6>
(VN
‘ON‘SaA)
FREIE]

:sapnpoul (6)(e)ETE S § 01 uensind JUBWUIBA0S

{2qLIL BY3} UHM UONEBUIPICO STJBIISUOWSP ‘076 dUl| U0 ‘4ad

payoelIe 3Y) UO PIQLIISIP SNIELS DYI ULILJUOI 0} SIXO] D53UL LIS

10} (YN ‘ON‘S9A) 32935 aseajd ‘spue jequ L s9AI8s Auedwod INOA §|

{$pd-) usawnd0Q payoeny Jo dWeN

uonesijqo JuswaSedul JuswWUIaA0Y [eqUl  <076>
SOAISS D13 YOIYM uo (s)puet [equUL  <0T6>
won - Teameseeuoon Aaxew  <QEQ> AUl| BIBP Ul paljliuapl uosiad Jo ssaIppy jlew] - SSaIppy |lews PL0)  <6E0>
cocs-cas-Lce  <OE0> DUI| BIEP LI PaljIIuap! U0sJ3d JO JaquinN - JaquinN duoydsjal 10eu0)  <SE0>
owoen o Aaxew 21ep 1Y} SulpJeSal 1081U0D PINOYS DYSN U0SI2d - dWEN 1eIU0) <0€0>
vI02 ies) weidold  <0z0>
00 TAL HIEEVZITE SwieN easy Apmis  <STO>
0EvOLZ apo) eauy Apmis  <010>

NOILOTJSNI O178Nd ¥O4 - GaLova3ad




€102/60/01

g a8eq

_ (o)eTE¥S § 0} juensind eaJe payoddns ay3 ulyum weassdn

sdgy 95z pue weassumop sdqy T 1589 1e Jo IAIDS pueqpeoiq <0ETl>
519440 Ja141ed Suiuodal 3y} WUUOD 01 X0 SIYY %232 35e)d.

\. (9)ETE TS § 03 Juensind eaue pauoddns ayl uiyum isixa suondo  <QZ1T>

D jneyyDeq (141591493 OU WLIILIOD 01 XOQ SIY3 YI3D 9seajd
oo Teameopeuoen Aaten  <QE0> OUI| B3EP Ul Payiudpl uostad JO SS3UPPY |lews - SS3ppY |lew3 10BU0)  <6EQ>
Tsco-ces-Lec  <QEO0> oUl] BB Ul PAIHIUSPl u0siad JO JaqUINN - JAGUINN auoydaja] 1RO  <SE0>
aypsw 0 A3TEN e1ep siy} SuipJe§al 1083U0D PNOYS JYSH U0SId - BWEN 19ejuc) <0€0>
v102 Jeap weiold  <070>
00 AL HIAGVZITE awep easy Apmls  <STO>
apo) ealy Apnis  <QT0>

0EPOLT

g 33ed NOILOIJSNI D11dNd ¥O4 - A310ova3y




6 93ed

€£10z/60/0L

‘ue|d yons yaea Joj S3leJ pue ‘sjjed ||0} 1oy sa8ieyd [BUOCIPPY  <ETTT>
‘ueld ay3 jo wed se papirosd saInulW JO Jagwinu Y uo sjielad <7ZTT>
‘s19quISGNS auljRj] 0} paiayo suejd ad1A19s Auoyda)
3310A AU JO SUOIIPUOD pue SWLIB) 3Y) SuIqUISIP UoHeWIo| <1TTT>
‘ :140dal Ajjenuue 3snw siauued ‘poddns
awodul-mo| Suinedal s317 Joy Buiuodal jenuue (z)(e)zer vs
§ 01 Juensind uoneuw.ojul palinbas ayy suieuod
‘07z T dul] uo ‘pa1Isl| dUSISM 343 JO ‘OTZT dulj uo
‘404 paydelnie 3y} 12yl WIUod 0} MO|d] SIX0Q 3SBY) }IBYD dses|d,,
\
dliH aUSAIM AMIqNd 01U <OzTT>
(3pd*) 3uswinoop paydelie 4o dwen
OTZTETOEOLE sue|d aulay] Auoydala) 9210A JO SUOIMPUOD) g SWIBL  <0TTT>
woo - Toqueopeuoou- Aaxew  <QEQ> 2UI| IEP Ul PAYIIUSP! u0SIad JO SSAUPPY jlew - SSAUPPY |lew] 10eju0)  <6€0>
£GER-£8G-LEE <QE0> 2UI| B1Bp Ul pauap) uosiad Jo Jaquin - JaquinN duoydajaj 10e0)  <SE0>
syosW ‘r Ajren ejep siy) Suipsesal 1981U0D PINOYS DYSN UOSIad - SWEN 10€IU0]  <0E0>
yT0¢ 1e9p wesdoid  <0Z0>
00 TAL HIZEVZITA awen eairy Apmis  <S10>
0EVOLEZ apo) easy Apnls  <0TO>

NOILD3I4SNI 0179Nd H04 - d31ova3d



.t

01 28ed

£102/60/04

uonewojul pasinbay Sunsi JuswWNd0Q payYIeNY JO dWeN

SuoRNINSU| JoYduy AUUNWIWO) s$31501d wLB|
*1eaA sepua|ed Suipadaid Byl Uy DIAILS

pueqpeoiq 03 ssadde Suipirosd ueSag yaiym ol suolIMISUL JoydUE AHUNUIWIOD

JO S3SSAIPPE pue ‘sawieu ‘Jagquinu syl apiroad [jeys poddns |t aseyd Jv) Jo

- _ Juaidpas e se (1)(€)(3) €T ¥S § 01 1uensind uonewojul paainbas sy suteluod
“T70Z 3ul US ‘ Jad PIYIENE Y] JBY) WLLOD 01 XOg Y1 I3Yd d5e3d|d

uonEIYI) S$2IT0I W]
uof1eIy 1437 3IIAIIS pueqpeoIg JedA yis
UOREIIHIS) BDIAIDS pueqpeo.y JedA pig

{(d)eT€ Vs § w1 Ly} Bunioday 11 dseyd EILBUIY 13UU0)

pueqpeo.g pjing 01 pasn Koddng uoneIYIIB)
{{P)ETE VS § ¥4D Lt} Boddng D) eapBWY 1BULO) JauIe) ded N

uonedya) 1oddng uazouy 3uning pue 910z
uofnesya) Loddng uszol4 STOT
uoneaya) Moddng uszold $10T
uoneayd) Joddng uszol4 €107

{(e)zTe'vs § 44D £t} uoneIyIID) Woddns Uazol Buiniaday Jalise) ded dud

{(ZHAIETEPS § ¥4D L} uonesyId) JedA PIE
{(TNA)ETE S § ¥4D L} uonesynua) teap puz
Suiiodal ) dseyd easwy 103UU0) [RIUBLIAIIUY

*33e1n20€ S| MOJIG PAYIENE SUSLNOP BU3 LY PUE WO SIY3 U0 patiodas uojeuicsur 3y (3)(p)(2)(A)ETE VS § ¥4D L Ul Yo} 395 se woddns

<TZ0T>

<0c0z>
<6107>
<gtoz>
<{T0T>

<9107>

<ST0z>
<y107>
<ET07>
<{107>

<T107>
<0107>

|t 95eYd BaUIAWY 108UL0) PUE ‘SUORINPaI a8ieyd ssadde 13530 03 Moddns 150 YSiH ‘Woddns 150D yYSiH uazosy “ioddns | 9seyd EILIBWY IPBUUO) [EIUBWAIUL JO JUDIdIIBI e se duerduwod 3Jou 0) MOja( S3X0q Y NDIHD

0T 38ed

woo - [ojwespeyoew- Aaxew  <OF0> 2Ulf BIEP Ul Payluap uasiad JO SS3UppY |1ew] - SSaIPPY |lBW3 PDBII0)  <6E0>
€GE8-£85-L6€  <OE0> SUI| €1eP Ul payliuapl uosiad Jo JAGUINN - JAQUINN duoydaja] 10eo)  <SE0>

QudeW " AjaEW elep siy) Juipsedal 10e1U0D PINOYS JYS( UOSI - dWeN e0)  <0L0>

10T 1ea) weisold  <070>

0D THL HIZEYZITH QWeN ealy Apnls  <ST0>

0EV0LE apo) ey Apmis  <010>

NOILO3dSNI O179Nd ¥04 - d310va3ad




€102/60/01
11 98ed

9ZOEVI0EYOLT

1

0

SISS
_

(on/san 5]

DO

tonysen__l]
N wa

]

Lt U1 Yui0} 395 sjuawRnbaa Suiioda) jeraueuly 33 yiim 3auey) 3 3u). ‘sJa11ied play A

BULIOJU| paainbay Buiisi Juawindeg payoeny Jo awen

uoljewioju) paiinbay Bulis] JUBWINI0Q PaYdENY JO dweN

uonew.ou| pasnbay SUnsIT UBWN20Q PAYIENY JO 3WeN

uonew.ou| pasnbay Supsi] WBWNDOQ PIYIENY JO SweN

uonew.ogu) paltnbaa uns)) 19aysyiom ay) yoeny
SMO[{ YSE) JO JUBLIAIEIS PUe JUIWD1LIS BWOIU| 19aYys adue|eq JO 40d

"UOIFEILIBD 1210 Ue 03 pay3algns uoneusioyus BuiApepun

ejunodse )gnd

PaYILIa) JUIPUICIPUI UB AG MIIADL B 0} PBID3IgNs uonewwIou BuApapun
‘s1emoliog

SUOREIUNWWOIR|I] Joj 1oday Bunesadp sNY 03 9jqeseduo Jewsoy

e ul Jodad [epueuy e (Z 10 Jueluncde dignd payia Juapuadapul

ue AQ MaiAD1 03 129(GNS UIIY SEY YIIYM JUBWDYR]S |eldueul) JIdY) Jo AdoD
suleuod

{)WETE ¥S § 013uensind 9ZOE Sul| UO ‘UoISSILIGNS JNOA LLIJUOD 0}
MOJaq sax0q Y] Yoy aseajd ‘GTOE 2ul| uo ou s] asuodsal ayl

“Jpne jerpueu)s s Auedwod ayy pawaopad jeyy
JuelUnOI2e JgNd PaLILIA2 JuBPUSdapUl 34} Ag pansst 1913 JuaaBeue

SMOJ3 SED JO JUIWIIRIS PUE JUBISJEIS BUI0DU) 433YS adueleq Jo 4dd
|21 10} poday Sunessdo sny o3 sjqeseduiod 1ew.io) e ul
Ij e () 10 Jer 1y paupne 112y o Adoa e syl

Su

j4odau jer

suieIuo2 ‘(Z)U)ETE S § 03 ensind 9ZOE 3U)| UO ‘UOISSIUIGNS INOA WIHUOD
03} MO|3q S3X0G 3Y) 3Pay3 ased|d ‘GTOE aul) U S3A 5) asuodsas Ayl J

Jpaupne Auedwod JnoA | ‘yTOE aul| uo ou 1 asuodsal ay) §
uoneiuawndop pannbal je pue podal
{enuue sny s,Auedwiod 1noA yoene ‘GTOE au)) uo sah si asuodsal ayy J|

SMO[4 YSED JO JUBLUIIE]S pUk JUSWIDIELS AUIOdU) ‘}a9YS adue|eq Jo 4ad

(543M0.110g SUONEJUNWIWOIRAL

' 104 yoday Buneiadp) syrodal sNY (enuue 1dY3 Jo Add JU0A9)7
:sasnbas

asuelduwod (Z){)eTE vs § 01 uensind uojjewiosu) palnbal ay} suleyuod
‘£TOE 2ul] U0 ‘1Qd PAYIEIE 3y} JEYL WILOD O SIXOQ 3533 YI3YD aseald
uodal (enuue Y 3y a1y Auedwos 1noA saop ‘sah

{{eMIETE¥S § ¥4D Ly} 4511D YOU PIaH Al21eAlg € Auedwod JnoA s
{in{T)eTevs § WD Lv) Joyauy Ay »)

“1e2A Jepua|ed Bujpadaid ayy uf 21AI9S puegpeOIq 03 S53208

Buipiaoid uedaq yorym 0} sUoRNYISUL JoYaue AJUNWIWIOD JO Sassalppe
pue ‘saweu ‘iaquinu ay) apiaoad jfeys poddns || eseyqd 4y Jo Juaididas
ese ‘(W{T)(3) €T pS § 01 uensind uonewloju) paJinbal Ay} suleuod

‘TIOE dUl| UO * JAd PaYIENE 3Y] JeYy] WLILUOD O] XOq SIY3 ¥33Y2 3ses|d
{ITIBIETE ¥S § ¥3D £} vonesynisd sucrsapiy

ue|d JeaA § Lo 0daY 5534804d

*3]2NDIE S| MOJIY PAYIRIIE SIUBWNIOP SY] Ul PUE WD) SIY1 U0 pajiodal uojewnoyu) ayl Jeyy Apad 1ayung | (Z)B)ETE bS § 41D
1d 104 ‘pue {(€)Z0Z'vS § 1D Ly 03 Juensind) uejd Ajenb 221n13s 1834 any S} uo ddueldWOd 310U 0} MOJ3Y SIXOG BYY XIIHD

(970¢)

{szog)
(vzog)

{gzog)

{zzoe)

(1z0€)
{ozog)

{610€}

(e10€)
{108}

{910¢£)

(sT0€)

{vT0E}
(€108}
(z10€)

(1108}

(oto€}

. ®

11 98ed

NOILO3dSNI 2119Nd ¥HO4 - d310va3yd

WSS~ (5 JWBopoqool - AJI8W  <Qg0> oUl| EYEP U] PaJiuspi Uosiad JO SSaIPPY [IEWT - SSSIPPY [IEWS 19B3U0D | <6E0>
€GEB-E£BS-LEE  <OE0> Ul EJEP U] paRnRuap] uosiad Jo Jaquin - JoQWINN auoydaja] DBIUG)  <SE0>

oUoel ‘[ A3aeW ©}EP S|y} BUIPIEBa) 19E3UCD PNOYS DYS(| UOSId - SWEN JDBUC)  <OED>

$102 Jes) weldold  <0z0>

00 Tl HIREVZITE SuiEN ealy ApMS  <s10>

0EVOLE 3p0) Ealy ApMS  <010>




REDACTED - FOR PUBLIC INSPECTION

Page 12

270430

<010> Study Area Code

<015> _ Study Area Name ELIZABETH TEL CO
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Marty J. Meche

<035> Contact Telephone Number - Number of person identified in data line <030> 337-583-8353

<039> Contact Email Address - Email Address of person identified in data line <030> marty.meche@camtel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{l certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the | reporting requ for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier:

Signature of Authorized Officer: _ Date

JPrinted name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/09/2013

Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

<010> Study Area Code 270430

<015> Study Area Name ELIZABETH TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Marty J. Meche

<035> Contact Telephone Number - Number of person identified in data line <030> 337-583-83 53

<039> Contact Email Address - Email Address of person identified in data line <030> marty .mechegcamtel . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)karen Gunkel is authorized to It the information reported on behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: _ Karen Gunkel

Name of Reporting Carrier: ELIZABETH TEL CO

signature of Authorized Officer: CERTIFIED ONLINE pate: 10/08/2013
Printed name of Authorized Officer: Bruce Petry

Titie or position of Authorized Officer: president & General Manager

Telephone number of Authorized Officer: '337-583-2092

study Area Code of Reporting Carrier: 270430 Filing Due Date for this form: 10 /15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k tedge, the information reported herein is accurate.

IName of Reporting Carrier: ELIZABETH TEL CO

Name of Authorized Agent or Employee of Agent: Karen Gunkel
signature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date: 10/09/2013
Printed name of Authorized Agent or Employee of Agent: Karen Gunkel

Titie or position of Authorized Agent or Employee of Agent _ Consultant- Revenue Requirements

Telephone number of Authorized Agent or Employee of Agent: 512-338-0473

Study Area Code of Reporting Carrier: 270430 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §6 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. §1001.

10/09/2013
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Attachments

10/09/2013




REDACTED - FOR PUBLIC INSPECTION

Elizabeth Telephone Company, LLC
Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must make |
“a specific commitment to objective measures to protect consumers.” > The FCC found that for
wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this
requirement and that the sufficiency of other commitments would be considered on a case-by-
case basis. In this context, the FCC stated, “to the e;(tent a wireline or wireless ETC applicant is
subject to consumer protection obligations under state law, compliance with such laws may meet
our requirement.”

Elizabeth Telephone Company, LLC (“Company”) hereby certifies that it is complying
with applicable service quality standards and consumer protection rules under state and federal
law. These provisions include, but are not limited to, the following: 1) Customer Service
Regulations for Telecommunications Service in LPSC Docket No. U-24856;* 2) “Slamming”

requirements in Docket No. U-25754;* 3) Docket No. U-24050 containing rules and regulations

concerning Telecommunications Service Provider billing;® 4) Truth-in-Billing Rules contained at

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

2 Id. at para. 28.

3 Louisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service Regulations
for Telecommunications Service Providers. (Decided at the Business and Executive Session held November 2,
2000)

4 Louisiana Public Service Commission General Order, Docket No. U-25754 - In re: Possible Amendments to the
June 5, 1998 General Order (“Slamming”). (Decided at Business and Executive Session held April 24, 2002)

5 Louisiana Public Service Commission General Order, Docket No. U-24050 ~In re: Rules and regulations
concerning Telecommunications Service Provider (“TSP”) billing. (Decided at Business and Executive Session held
June 21, 2000)
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47 CFR § 64.2401; and, 5) compliance with Federal CPNI rules, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers’ privacy.
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Elizabeth Telephone Company, LLC
Study Area Code: 270430
Response to Lines 600-610 - Ability to Function in Emergency Situations

Elizabeth Telephone Company, LLC (“Company”) hereby certifies that it is able to
function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part
54, Subpart C, §54.202(a)(2)". The Company’s network is designed to remain functional in
emergency situations‘without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations as
required by Section 54.202(2)(2). The Company can change call routing translations as needed
to reroute traffic around damaged facilities. Changing call routing translations also allows the
Company to manage traffic spikes throughout its network, as emergency situations require.

Specifically, the Company is able to function in emergency situations in accordance with
the Company’s Emergency Operations Plan which include provisions for continuity of service
and emergency operations planning. Any central office not equipped with permanently installed
standby generators contains as a minimum eight hours of battery reserve without voltage falling
below the level required for proper operation of all equipment. In addition, all central offices
without installed emergency power facilities have a mobile power unit available which can be

delivered and connected on short notice.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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REDACTED - FOR PUBLIC INSPECTION

Elizabeth Telephone Company, LLC
Study Area Code: 270430
Rates, Terms and Conditions for Lifeline Service

(Response to Form 481, Line 1210)

Local exchange service rates and charges as specified below are for basic local exchange
service, including Tone Dialing Service, and facilities only. The rates for other ancillary
services not specifically shown below are presented in Elizabeth Telephone Company,
LLC’s tariff(s) on file with the Louisiana Public Service Commission. Unless otherwise
specified, the rates and charges quoted below are for a period of one month, payable in
advance and provide unlimited flat rate calling within the local exchange calling scope.

Residential Local Exchange Access Line RatesV®:

R-1 Res. EAS
Exchange Name Rate Charge

Elizabeth $17.89 | $ -
Pitkin $16.89 | $ -
Sugartown $1689 | § -

M Above listed fees do not include mandatory taxes, fees and surcharges, including, but
1ot limited to Louisiana Universal Service Fund charges, 9-1-1 fees, and municipal
franchise fees.

® Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in
the attached Lifeline tariff.
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ELIZABETH TELEPHONE COMPANY PART III
SULPHUR, LOUISIANA 2ND REVISED SHEET 27
CANCELS 15T REVISED SHEET 27

ISSUED: MAY 31, 2012
BY: GEORGE MACK, OFFICER
SULPHUR, LOUISIANA EFFECTIVE: JUNE 1, 2012
LOCAL EXCHANGE SERVICE TARIFFS
D. MISCELLANEQUS SERVICES (CONTD)
8. LIFELINE SERVICE PROGRAM
A. GENERAL
1. LIFELINE SERVICE IS A RETAIL LOCAL SERVICE OFFERING C
SPONSORED BY THE FCC. IT IS A GOVERNMENT ASSISTANCE
PROGRAM THAT IS AVAILABLE TO QUALIFYING LOW-

INCOME CONSUMERS. A CUSTOMER’S LIFELINE BENEFIT
MAY NOT BE TRANSFERRED TO ANY OTHER PERSON

3

CONSUMERS QUALIFYING FOR LIFELINE SERVICE ARE OFFERED

THE SERVICES OR FUNCTIONALITIES ENUMERATED IN 47 CODE

OF FEDERAL REGULATIONS 54.101 (A) (1)8) RELATING TO c
SUPPORTED SERVICES FOR RURAL, INSULAR AND HIGH COST

AREAS).

3. THE COMPANY SHALL OFFER TOLL RESTRICTION AT NO CHARGE
TO ALL QUALIFYING LOW-INCOME CONSUMERS AT THE TIME SUCH
CONSUMERS SUBSCRIBE TO LIFELINE SERVICE. IF THE CON-
SUMER ELECTS TO RECEIVE TOLL RESTRICTION, THAT SERVICE
SHALL BECOME PART OF THE CONSUMER'S LIFELINE SERVICE.

4. AC€USTOMER OTHERWISE ELIGIBLE TO RECEIVE THE LIFELINE
SERVICE SHALL NOT BE PROHIBITED FROM OBTAINING AND
USING TELECOMMUNICATION EQUIPMENT AND SERVICES DESIGNED
TO AID SUCH CUSTOMER IN UTILIZING QUALIFYING TELE-
COMMUNICATION SERVICES.

5. LIFELINE SERVICE RATE REDUCTIONS DO NOT APPLY TO LONG
DISTANCE SERVICE, 976 AND OTHER INFORMATION PROVIDER
SERVICES, OR ANY OTHER OPTIONAL SERVICES OR FUNCTION-
ALITIES (LE., CUSTOM CALLING FEATURES, CONSTRUCTION,
ETC.) WHICH MAY OR MAY NOT BE TARIFFED. CUSTOMERS MAY
OBTAIN SUCH SERVICES, WHERE AVAILABLE, AT THEIR DIS-
CRETION, ALTHOUGH THE LIFELINE SERVICE REDUCTION DOES
NOT APPLY.

6. THE LIFELINE SERVICE RATE REDUCTIONS DO NOT APPLY TO
SERVICE CONNECTION CHARGES.

7. LIFELINE SERVICE WILL NOT BE AVAILABLE ON A RETRCACTIVE
BASIS.
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ELIZABETH TELEPHONE COMPANY PART III
SULPHUR, LOUISIANA 4TH REVISED SHEET 28
CANCELS 3RD REVISED SHEET 28

ISSUED: MAY 31, 2012
BY: GEORGE MACK, OFFICER
SULPHUR, LOUISIANA EFFECTIVE: JUNE 1, 2012

LOCAL EXCHANGE SERVICE TARIFFS
D. MISCELLANEOUS SERVICES (CONTD)
8. LIFELINE SERVICE PROGRAM (CONTD)
B. ELIGIBILITY REQUIREMENTS

1. THE DISCOUNTED SERVICE WILL BE PROVIDED FOR ONE (1) C

RESIDENTIAL TELEPHONE LINE PER HOUSEHOLD, AT THE SUB-

SCRIBER'S PRINCIPAL PLACE OF RESIDENCE. A HOUSEHOLD IS
NOT PERMITTED TO RECEIVE LIFELINE BENEFITS FROM MULTIPLE
PROVIDERS. A “HOUSEHOLD" IS DEFINED, FOR PURPOSES OF THE

LIFELINE PROGRAM, AS ANY INDIVIDUAL OR GROUP OF INDIVIDUALS

WHO LIVE TOGETHER AT THE SAME ADDRESS AND SHARE INCOME

AND EXPENSES. A VIOLATION OF THE ONE-PER-HOUSEHOLD

LIMITATION IS A VIOLATION OF THE FCC’S RULES AND WILL

RESULT IN DE-ENROLLMENT FROM THE PROGRAM.

2. THE APPLICANT MUST HAVE ONLY ONE LOCAL EXCHANGE ACCESS
LINE TO THE RESIDENTIAL PREMISES OR DWELLING PLACE.

3. THE SERVICE MUST BE PROVIDED IN THE ELIGIBLE APFLICANT’S c
NAME.

4. THE APPLICANT, ONE OR MORE OF THE APPLICANT’S DEPENDENTS, C
OR THE APPLICANT’S HOUSEHOLD MUST PARTICIPATE IN ONE OF
THE FOLLOWING PROGRAMS:

-MEDICAID

- SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP)

- LOW-INCOME HOME ENERGY ASSISTANCE PROGRAMS (HEAF)
- SUPPLEMENTAL SECURITY INCOME (SSI)

- FEDERAL PUBLIC HOUSING ASSISTANCE

- TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF)

- NATIONAL SCHOOL LUNCH FREE LUNCH PROGRAM (NSL)

ADDITIONALLY, CUSTOMERS NOT RECEIVING BENEFITS UNDER ONE Cc
OF THE PROGRAMS LISTED ABOVE AND WHOSE TOTAL GROSS

ANNUAL HOUSEHOLD INCOME IS AT OR BELOW 135% OF THE FEDERAL
POVERTY GUIDELINES MAY BE ELIGIBLE TO PARTICIPATE.

5. ALL APPLICATIONS FOR SERVICE ARE SUBJECT TO VERIFICATION M
WITH THE STATE AGENCY RESPONSIBLE FOR ADMINISTRATION OF
THE QUALIFYING PROGRAM.
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ELIZABETH TELEPHONE COMPANY PART Il
SULPHUR, LOUISIANA ND REVISED SHEET 28-A
CANCELS 15T REVISED SHEET 28-A

ISSUED: MAY 1, 2012
BY: GEORGE MACK, OFFICER
SULPHUR, LOUSIANA EFFECTIVE: JUNE 1, 2012

LOCAL EXCHANGE SERVICE TARIFFS
D. MISCELLANEOUS SERVICES (CONTD)
g. LIFELINE SERVICE PROGRAM (CONTD)
C. CERTFICATION

1. PROOF CF HOUSEHOLD INCOME OR RECEIPT OF BENEFITS FROM C

ANY OF THE QUALIFYING LOW INCOME ASSISTANCE PROGRAMS
SHALL BE PROVIDED TO THE COMPANY AT THE TIME OF
APPLICATION FOR SERVICE. THE LIFELINE CREDIT WILL NOT BE
ESTABLISHED UNTIL PROOF OF ELIGIBILITY HAS BEEN RECEIVED
BY THE COMPANY. IF THE CUSTOMER REQUESTS INST. ALLATION
PRIOR TO THE COMPANY'S RECEIPT OF PROOF OF ELIGIBILITY,
THE REQUESTED SERVICE WILL BE PROVIDED WITHOUT THE
LIFELINE CREDIT. WHEN ELIGIBILITY DOCUMENTATION IS
PROVIDED SUBSEQUENT TO INSTALLATION, THE LIFELINE CREDIT
WILL BE FROVIDED ON A GOING FORWARD BASIS.

‘2. THE APPLICANT SHALL BE REQUIRED TO CERTIFY UNDER PENALTY OF C
PERJURY, THAT:
(i) THE SUBSCRIBER MEETS THE PROGRAM-BASED OR INCOME-BASED
ELIGIBILITY CRITERIA FOR RECEIVING LIFELINE
(ii)THE CUSTOMERWILL NOTIFY THE COMPANY WITHIN THIRTY (30) DAYS
[F THE CUSTOMER IS NO LONGER ELIGIBLE TO RECEIVE LIFELINE,
INCLUDING IF THE CUSTOMER (OR HIS/HER DEPENDENTS OR HOUSEHOLD)
1S NO LONGER PARTICIPATING IN ANY OF THE QUALIFYING PROGRAMS, OR
IF THE CONSUMER'S HOUSEHOLD INCOME RISES
TO EXCEED 135% OF THE FEDERAL POVERTY GUIDELINES, OR THE CUSTOMER
RECEIVES MORE THAN ONE LIFELINE BENEFIT, OR ANOTHER MEMBER QF THE
CUSTOMER’S HOUSEHOLD IS RECEIVING A LIFELINE BENEFIT;
{iii) IF THE CUSTOMER MOVES, THE CUSTOMER WILL PROVIDE HIS/HER NEW
ADDRESS WITHIN THIRTY (30) DAYS;
(iv) THE CUSTOMER’S HOUSEHOLD WILL RECEIVE ONLY ONE LIFELINE SERVICE
AND, TO THE BEST OF CUSTOMER’S KNOWLEDGE, CUST OMER’S HOUSEHOLD
IS NOT ALREADY RECEVING A LIFELINE SERVICE.
(v) THE INFORMATION IN THE CUSTOMER’S CERTIFICATION FORM IS TRUE AND
CORRECT TO THE BEST OF HIS/HER KNOWLEDGE;
(vi) THE CUSTOMER ACKNOWLEDGES THAT PROVIDING FALSE OR
FRAUDULENT INFORMATION TO RECEIVE LIFELINE IS PUNISHABLE BY LAW;

AND

{vii) THE CUSTOMER ACKNOWLEDGES THAT HE/SHE MAY BE REQUIRED TO
RECERTIFY CONTINUED ELIGIBILITY FOR LIFELINE AT ANY TIME, AND
CUSTOMER’S FAILURE TO RECERTIFY AS TO HIS/HER CONTINUED ELIGBLLITY
WILL RESULT IN DE-ENROLLMENT AND TERMINATION OF LIFELINE BENEFITS.




REDACTED - FOR PUBLIC INSPECTION

ELIZABETH TELEPHONE COMPANY PART I
SULPHUR, LOUISIANA ORGINIAL PAGE 28B
ISSUED: MAY 31, 2012 EFFECTIVE: JUNE 1, 2012

BY: GEORGE MACK, OFFICER
SULPHUR, LOUISIANA

LOCAL EXCHANGE SERVICE TARIFFS
D. MISCELLANEOQOUS SERVICES (CONTD)
8. LIFELINE SERVICE PROGRAM (CONTD)

C. CERTIFICATICN

3. THE COMPANY RESERVES THE RIGHT TO PERIODICALLY AUDIT M
ITS RECORDS, WORKING IN CONJUNCTION WITH THE APPROPRI-
ATE STATE AGENCIES, FOR THE PURPOSE OF DETERMINING
CONTINUING ELIGIBILITY. INFORMATION OBTAINED DURING
SUCH AUDIT WILL BE TREATED AS CONFIDENTIAL INFORMATION
TO THE EXTENT REQUIRED UNDER STATE AND FEDERAL LAWS.
THE USE OR DISCLOSURE OF INFORMATION CONCERNING :
ENROLLEES WILL BE LIMITED TO PURPOSES DIRECTLY CONNECT-
ED WITH THE ADMINISTRATION OF THE LIFELINE PLAN,

4. IF THE COMPANY HAS A REASONABLE BASIS TO BELIEEVE THAT THE C

| CUSTOMER IS NO LONGER ELIGIBILE TO RECEIVE LIFELINE,
THE COMPANY WILL NOTIFY THE CUSTOMER IN WRITING.
IF THE CUSTOMER CANNOT PROVIDE ELIGIBILITY
DOCUMENTATION WITHIN THIRTY (30) DAYS, THE LIFELINE
CREDIT WILL BE DISCONTINUED. THE COMPANY MUST TERMINATE
LIFELINE DISCOUNTS FOR SUBSCRIBERS WHO FAIL TO DEMON-
STRATE CONTINUED ELIGIBILITY WITHIN THE THIRTY (30) DAYS
TIMEFRAME. ALSO, A CUSTOMER WHO FAILS TO PROVIDE A SIGNED
ELIGIBILITY RE-CERTIFICATION FORM OR ANNUAL ONE-PER-HOUSEHOLD
RE-CERTIFICATION WITHIN THIRTY (30) DAYS OF THE DATE OF COMPANY’S
REQUEST WILL BE DE-ENROLLED FROM THE LIFELINE PROGRAM.

ALL MATERIAL APPEARING ON THIS SHEET PREVIOUSLY APPEARED ON ORIGINAL SHEET 28
AND ORIGINAL SHEET 29.
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ELIZABETH TELEPHONE COMPANY PART HI
SULPHUR, LOUISIANA 3RD REVISED SHEET 29
CANCELS 2ND SHEET 29
ISSUED: MAY 31, 2012
BY: GEORGE MACK, OFFICER
SULPHUR, LOUISIANA EFFECTIVE: JUNE 1, 2012

LOCAL EXCHANGE SERVICE TARIFFS
D. MISCELLANEOUS SERVICES (CONTD)
8. LIFELINE SERVICE PROGRAM (CONTD)
D. PROVISION OF SERVICE

1. THE COMPANY SHALI. PROVIDE LIFELINE SERVICE TO ALL ELIGIBLE CONSUMERS C
WITHIN ITS SERVICE AREA IF THE EXISTING SERVICE OF THOSE CONSUMERS MEETS
THE QUALIFICATIONS SET FORTH IN SUBSECTION 8.B OF THE LIFELINE TARIFF.
THE COMPANY SHALL BEGIN REDUCED BILLING THOSE ELIGIBLE LOW-INCOME
CONSUMERS SUBSCRIBING TO QUALIFYING SERVICES.

2. IF THE ELIGIBLE CONSUMER'S EXISTING TELEPHONE SERVICE DOES NOT QUALIFY,
THE COMPANY SHALL ADVISE THE ELIGIBLE CONSUMER BY DIRECT MAIL OF
CHANGES NECESSARY TO SATISFY LIFELINE CRITERIA. THE NOTICE PROVIDED
BY THE COMPANY WILL INCLUDE ALL INFORMATION REQUIRED UNDER THE COM-
MISSION'S RULES.

3. IF THE ELIGIBLE CONSUMER CHANGES THE TELEPHONE SERVICE TO QUALIFYING
SERVICES OR INITIATES NEW QUALIFYING SERVICE, THE COMPANY SHALL BEGIN
REDUCED BILLING AT THE TIME THE NEW SERVICE IS ESTABLISHED.

4. CUSTOMERS WHO QUALIFY FOR LIEFLINE SERVICE MUST SIGN A FORM, EXECUTED
UNDER PENALTY OF PERJURY, IDENTIFYING PUBLIC ASSISTANCE PROGRAMS OR
INCOME CRITERIA LISTED IN SUBSECTION 8.B. OF THE LIFELINE TARIFF FROM WHICH

THEY RECEIVE BENEFITS. THE CUSTOMER MUST AGREE TO NOTIFY THE COMPANY
IF THE CUSTOMER CEASES TO PARTICIPATE IN THE PROGRAM(S)—

5. CUSTOMER ACKNOWLEDGES THAT WILLFULLY MAKING FALSE STATEMENTS TO C
OBTAIN LIFELINE BENEFITS CAN RESULT IN FINES, IMPRISIONMENT, DE-
ENROLLMENT OR BEING BARRED FROM THE PROGRAM.

6. THE CUSTOMER ACKNOWLEDGES, AND CONSENTS, THAT THE CUSTOMER’S NAME, C
TELEPHONE NUMBER, AND ADDRESS WILL BE PROVIDED TO THE UNIVERSAL SERVICE
ADMINISTRATIVE COMPANY (ADMINISTRATOR OF THE LIFELINE PROGRAM) AND

JOR IT’S AGENTS FOR THE PURPOSE OF VERIFYING THAT THE CUSTOMER DOES NOT
RECEIVE MORE THAN ONE LIFELINE BENEFIT.

E. CREDITS AND DEPOSITS

1. THE CREDIT VERIFICATION PROCEDURES USED FOR ALL APPLICANTS WHO APPLY
FOR SERVICE WITH THE COMPANY WILL ALSO BE USED FOR APPLICANTS WHO
APPLY FOR SERVICE UNDER THE LIFELINE PROGRAM.

2. THE DEPOSIT STANDARDS USED FOR ALL APPLICANTS WHO APPLY FOR SERVICE
WITH THE COMPANY WILL ALSO BE USED FOR APPLICANTS WHO APPLY FOR
LIFELINE SERVICE WITH THE EXCEPTION THAT DEPOSIT REQUIREMENTS WILL
BE WAIVED FOR LIFELINE SERVICE APPLICANTS WHO VOLUNTARILY ELECT TO
SUBSCRIBER TO TOLL RESTRICTION SERVICE
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ELIZABETH TELEPHONE COMPANY PART Il
SULPHUR, LOUISIANA 3RD REVISED SHEET 30
CANCELS 2ND REVISED SHEET 30
ISSUED: JUNE 15, 2012
BY: GEORGE MACK, OFFICER
SULPHUR, LOUISIANA EFFECTIVE: AUGUST 1, 2012

LOCAL EXCHANGE SERVICE TARIFFS
F. LIFELINE SERVICE DISCOUNTS

1. ELIGIBLE CONSUMERS WHO SUBSCRIBE TO LIFELINE SERVICE C
WILL RECEIVE FEDERAL LIFELINE FLATRATE DISCOUNT FOR QUALIFYING LOW-
INCOME COMSUMERS CF $9.25 PER MONTH AS A CREDIT AGAINST
THE FEDERAL END USER SUBSCRIBER LINE CHARGE AND INTRASTATE CHARGES

(2) FEDERAL BASELINE LIFELINE SUPPORT AMOUNT. THE D
COMPANY SHALL GRANT A WAIVER/CREDIT OF THE FEDERAL
END USER SUBSCRIBER LINE CHARGE TO QUALIFYING
LOW-INCOME CONSUMERS.

(b) STATE-APPROVED $1.75 REDUCTION. THE COMPANY SHALL D
GIVE A QUALIFYING LOW-INCOME CONSUMER A STATE-
APPROVED REDUCTION OF $1.75 IN THE MONTHLY AMOUNT
OF INTRASTATE CHARGES DUE FOR SERVICES SUBJECT TO
THE LIFELINE SERVICE PROGRAM.

G. SERVICE CHARGES
1. SERVICE CHARGES DO NOT APPLY WHEN ELIGIBLE CUSTOMERS

WITH EXISTING RESIDENTIAL SERVICE CONVERT TO LIFELINE
SERVICE.
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