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7852 Walker Dive, Suite 200
Greenbelt, Maryland 20770
phone: 301 459-7590, fax: 301 -577-SS7 s
intemet: wwwjsitel.com, e-mail : jsi@isitel.com

Echelon Building ll, Suite 2N
9430 Research Blvd., Austin, TX 7A759
phone: 51 2-3384473, fax: 51 2-34NA22

REDACTED _ FOR PUBLIC INSPECTION

ilOCKET FILE COPY OHIGINAT

October ll,20l3
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
44512n Street, SW
Washington, DC 20554

'47 c.p.R. $g 54.313, 54.422.
' Connect America Fund et ol., WC Docket No. 10-90 et al.,
(Protective Order). 47 C.F.R. g 54.313(0(2).

ccT 1 I2ci3
Fedgrel Crr"r,rrrin^r i^^^ ^

orrce or uie iu*ulfffrorio,

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Elizabeth Telephone Company, LLC
Study Area Code 270430

Dear Ms. Dortch:

on behalf of Elizabeth relephone company, LLC "Elizabeth,', JSI files the
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting
information pursuant to sections 54.313 ard 54.422 of the Commission's rules.r Elizabeth
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial
information.2 The redacted version is also being filed this date via the FCC's Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

fu_ /LLt^tt
(/ L)
John Kuykendall
JSI Vice President
301-459-7590
j kuykendal l@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

547 South Oakview Lane
Bountiful, UT 84010

,n'*-fli-2*

Protective Order, DA 12-1857 rel. Nov. 16,2012

Eagandale Corporate Center, Suite 310 6A49 peachtree Dunwoody Road
1380 Corwrate Center Curve, Eagan, MN 55121 Btdg. B-3, Suite 2@, Atta;ta, GA SO32O
phone:651452-2660, fax: 651-452-1909 phone:770-569-2105, fax: T7G41O-160a

i',i::, r,i ilt.:i', :
i-"j:::' ,''.l:;iirri,

phone: 80 1 -2944 57 6, fax : 80 1 -294-01 2



REDACTED - FOR PUBLIC INSPECTION
Page 1

<010> Studv Area Code

<020> Program Year

marty. meche@camtel. com

<O3O> ContactName: PersonusACshouldcontact r4artv J Meche [JL'i I U ilflS
Fi

'0"' i"rll'oltli'iliilr"rllfl?".h.0 
'^ 

0.,.,'"".0r0, 
337-s83-83s3 **"'0":'Hlifj[Ht#Irrnissicn

<039> Contact Email Address:
Email ot the person identitied in data line

<1OO> Service Quality lmprovement Reporting

<2OO> Outage Reporting (voice) 
,

<210> Ell'-.heck box if no outages to report

<300>

<310>

<320>

<330>

Unf ulfilled Service Requests (voice)

(co nplete dttoche d wo*s heet)

( com plete ottoched wo*sheet)

(check to indicdte cettificotion)

(ottoched desci Ptive docu ment)

(check to indi@te efiilicdtion)

( dtto ch ed d 5ctiPtive docu ment)

( com Plete ottoched wo*sheet)

(@mpt ete ottoched wtk heet)

(co mplete ottoched works heet)

(iJ Ws, cofrplete dttoched wo*sheet)

(check to indieE ceftilicotion)

(oftoch d *ctiqtive document)

(if not, checkto indicdte @ttificotion)

(co mqlete ottoche d wotk heet)

( complete oftoched wot*s he et)

<4OO> Number of Complaints per 1,000 cgglomers [Pigl-
<410> iir"o lffl
<42O> Mobile

<430> Number of Complaints per 1,000 customers (broadba!q--

<450> Mobile

<5OO> Service Quality Standards & Consumer Protection Rules Compliance

<510> 27043oLA51o

<600> Functionality in Emergency Situations

<610> 270430r,A61,0

<7OO> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> operating Companies and Affiliates \ a
<9OO> TribalLandOfferings(Y/N)? (J (}l
<1OOO> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? O G
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet

lnctuding Rote-of-Return Corriers oflitioted with Price Cap Local Exchonge Corriers
(check to indi@E certifiicotion)

( @ m P! ete d tt o ch e d w o*s h e et)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indiete cettiJicotion)

{ comqlete dttoched wo*s heet)

10t0912013
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REDACTED - FOR PUBLIC INSPECTION

270430
<010> StudyArea Code

<015> studyAreaName ELrz*Em rEL co

<020> Program Year

<o3o> contactName-PersonusACshouldcontactresardincthisdata Martv J Meche

<035> ContactTeleohoneNumber-Numberofoersonidentifiedindataline<O3O> 337-583-8353

<039> contact Email address - Email Address of Derson identified in data line <o3o> marty ' meche@camtel ' com

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal swice support

ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

lame of Reportinc Carrier:

icnature of Authorized Officer: Date

'rinted name ofAuthorized Officer:

'itle or oosition of Authorized Officer:

'elephone number of Authorized Officer:

tudv Area Code of Reportins Carrier: Filins Due Date for this form:

PergonswillfullymakingfalsestatementsonthisformenbepunishedbyfineorforfeiturunderthecommunicationsActof1934,4TU,S.C,SS502,S03(b),orfineorimprisonment
underTitle 18 ofthe United States code, 18 U.s.c. 5 1001.

TO BE COMPLETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHAIF:

101o9t2013



REDACTED. FOR PUBLIC INSPECTION

270430

E],I ZABEllI

20L4

should

- Number in data line

,1. Meche

337-583-8353

marEy.meche@camte1. com

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,IFANAGENTIsFILINGANNUAIREPoRTSoNTHECARRIER.SBEHAIF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

::'J;-;il;;;nrai oJ."portins requirements provided to the ilthoilzed

cer.fy rhat I am an offi"e, or u,e *polffi6i;Il[Ey-Eiii!',otriri* ln;I;iiiilii6-tte accurac, ot tte annual data ]eporting requiremen

It and, !o the best of ,y *o.t"09"-,-Oi"'i"poJ"nJi"t"'provided to the authorized agent is accumte'

Carrier: EI,IZABETII TEL CO
i LA/09/2013

AuthorizedOfficer: CERTIFIED ONLINE

President & General

a37 -583 -2092

2'7 043 A
this form: 1ol1sl2013

i"rfeitureunderthecommunicationsActof1934,47U.s.c.$55o2,5o3(b),orfineorimprisonment
underTitle 18 ofthe united sbtes code' 18 U s c S 1001'

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

6ii[" t-eportt,u 
"arier; 

I have provlded
niversal s€ruice suppon le€lpients on benar or rne repo

; 
"C""t 

fotth" r€p"rtlrg.""i"t; certlfy that I am authorized to submlt t

|e data reported herein uasea on oata pr*id"d by th" ."porting .arter; 
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Attachments
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Elizabeth Telephone Company, LLC

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification inits 2005 ETC Order,l the FCC found that an ETC must make

"a specific commitment to objective measures to protect consumers." 2 The FCC found that for

wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisS, this

requirement and that the sufficiency of other commitrnents would be considered on a case-by-

case basis. In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is

subject to consumer protection obligations under state law, compliance with such laws may meet

our requirement."3

Elizabeth Telephone Company, LLC ("Company") hereby certifies that it is complying

with applicable service qualrty standards and consumer protection rules under state and federal

law. These provisions include, but are not limited to, the following: 1) Customer Service

Regulations for Telecommunications Service in LPSC Docket No. U-24856;3 Zl "Slamming"

requirements in Docket No. U-2575+;4 Z) Docket No. U-24050 containing rules and regulations

concerning Telecommunications Service Provider billing;s 4) Truth-in-Billing Rules contained at

I Federal-State Joint Board on Universal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (* 200 5 ETC Ordef').
2 Id. atpara.28.
3 Louisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service Regulations
for Telecommunications Service Providers. (Decided at the Business and Executive Session held November 2,

2000)
a Louisiana Public Service Commission General Order, Docket No. U-25754 - In re: Possible Amendments to the

June 5, 1998 General Order ("Slamming"). (Decided at Business and Executive Session held April 24,2002)
s Louisiana Public Service Commission General Order, Docket No. U-24050 -In re: Rules and regulations
concerning Telecommunications Service Provider (*TSP") billing. (Decided at Business and Executive Session held
June 21, 2000)
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47 CFR 5 64.2401; and, 5) compliance with Federal CPNI rules, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers' privacy'
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Elizabeth Telephone ComPanY, LLC

Study Area Codez 270430

Response to Lines 600-610 - Ability to Function in Emergency Situations

Elizabeth Telephone Company, LLC ("Company") hereby certifies that it is able to

function in emergency situations as set forth in the Code of Federal Regulations, Title 47,Part

54, Subpart C,554.202(a)(2)'. The Company's network is designed to remain functional in

emergency situations without an external power source, is able to reroute traffic around damaged

facilities, and is capable of managing traffic spikes resulting from emergency situations as

required by Section 5a.202(a)(2). The Company can change call routing translations as needed

to reroute traffic around damaged facilities. Changing call routing translations also allows the

Company to manage traffic spikes throughout its network, as emergency situations require.

Specifically, the Company is able to function in emergency situations in accordance with

the Company's Emergency Operations Plan which include provisions for continuity of service

and emergency operations planning. Any central office not equipped with permanently installed

standby generators contains as a minimum eight hours of battery reserve without voltage falling

below the level required for proper operation of all equipment. In addition, all central offices

without installed emergency power facilities have a mobile power unit available which can be

delivered and connected on short notice.

1 Section 5a.202(a)(2)requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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Elizabeth TelePhone ComPanY, LLC
StudY Area Code: 270430

Rates, Terms and conditions for Lifeline service

(Response to Form 481, Line 1210)

Local exchange service rates and charges as specified below are for basic local exchange

service, including Tone Dialing Service, and facilities only. The rates for other ancillary

services not specificafy tfrotni below are presented in Elizabeth Telephone Company'

LLC's taritr(s) on file with the Louisiana puutic Service commission' unless otherwise

specifie( the rates *d 
"t 

*g"s quoted below are for a period of one month' payable in

uir*"" and provide unlirnited flai rate calling within the local exchange calling scope'

Residential Local Exchange Access 1i'" parc5(txz)'

REDACTED - FOR PUBLIC INSPECTION

Exchanqe Name
R-1
Rate

Res. EAS
Charge

Elizabeth s17.89 s

Pitkin $16.89 $-
Sugartown s16.89 s-

(1) Above listed fees do not include mandatory taxes, fees and surcharges, including' but

not limited to Louisiana Universal Service Fund charges, 9-1-l fees, and municipal

fianchise fees.

(z) eualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in

the attached Lifeline tariff.
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ELEABETH TELEPHONE COMPAT.rT
SI'LPHT'R" LOUHI,ANA

ISSUED: MAY3l, 2012
BY: GEORGEMACK, OFFICER

SULPHIJR, LOUISTANA

PARTIII
2I{D REVEED SHEET 27

CANCELS 1SREVISED SHEET 2?

EFFECTIVE: JL,NE l, 2012

LOCAL EXCHA}IGE SERVICE TARtrFS

D. MISCELLANEOUS SERVTCES (CONTD)

8. LIF'ELINE SERVICE PROGRAM

A. GENERAL

U t. LIF.ELINE SERvICE IS A RETAIL LoCAL SERVICE OFFERING
SPONSORED BY THE FCC. IT IS A GOVERNMENT ASSISTA}ICE

PROGRAM THAT IS AVAILABLE TO QUALIFYING I"oW.
INCOME CONSUMERS: A CUSTOIvIER'S LIF'ELINE BENEFIT
MAY NOT BE TRAI.TSFERRED TO A}IY OTTIER PERSON

2. CONST.IMERS QUALIFYING FOR LIFELINE SERVTCE ARE OFFERED
THE SERVICES OR FI}{CTIONALITIES ENUMERA'TED IN 4? CODE
oF FEDERAL REGIILATIONS 54.101 (A) (lX8) REL/TTING To
SUPPORTED SERVICES FOR RURAL, INSI,ILAR A}.ID HIGH COST
AREAS).

3. THE COMPA]VY SHALL OFFER TOLL RESTRICTION AT NO CHARGE
TO ALL QUALIFYING LOW-INCOME CONST.JMER.S AT THE TIME SUCH
CONSIMERS SUBSCRIBE TO LIFELINE SERVICE. IF TTIE CPN.
SUMER ELECTS TO RECEME TOLL RESTRICTION, THAT SERVICE
SHALLBECOME PARTOF THE CONSTJ&IERS LIF'ELINE SERVICE.

4. A€USTOMEROT}IERWISE ELIGIBI*E TO RECEIVE TTIE LIFELINE
SERVICE S}IALLNOT BE PROHIBITED FROM OBTAINING AND
USING TELECOMMUMCATION EQI,JTPMENT AND SERVICES DESIGNED
TOAID SUCH CUSTOMERIN UTTLIZING QUALIF'YrNG TELE-
COMMTJhIICATION SERVICES.

5. LtrELINE SERVICE RATE REDUCTIONS DO NOT APPLY TO LONG
DISTAI{CE SERVICE, 976 AND OTHER INFORMATION PROVIDER
SERVICES, OR AI.ry OTHER OPTIONAL SERVICES OR FUNCTION.
ALrIES 0.8., CUSTOM CALLTNG FEATURES, CONSTRUCTION,
ETC.) WHICH MAY OR MAY NOT BE TARIF',FED. CUSTOMERS MAY
OBTAIN SUCH SERVICES, WHERE AVAILABI.E,, AT TIIEIR DIS-
CRETION, ALTHOUGH THE LtrELINE SERVICE REDUCTION DOES
NOTAPPLY.

6. T}IE LIFELINE SERVICE RATE REDUCTIONS DO NOT APPLY TO
SERVICE CONNECTION CHARGES.

7, LIF'ELINE SERVICE WILL NOT BE AVAILABLE ON A RETROACTIVE
BA.SIS.
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ELUABETH TELEPHONE COMPANY
SULPHUR, LOUISiANA

ISSUED: MAY 31,2012
BY: GEORGE MACK, OFtriCER

SULPHUR, LOUISIANA

I-OCAL EXCHANGE SERVICE TARIFFS

D. MISCELLANEOUS SERVICES (CONTD)

8. LIFELINE SERVICE PROGRAI\{ (CONTD)

B, ELIEIBILITY REQ1JIREMENTS

r. TIIE DISCOTNTED SERVICE WILL BE PROVIDED FOR ONE (1)

RESIDENTI,AL TELEPHONE LINE PER HOUSEHOLD, AT THE SUB'

SCRtsERS PRINCtrAL PLACE OF RESIDENCE. AHOUSEHOI' E
NoTPERMmTEDToRECETVELIFELINEBENEFmSFRoMMULTIPffi
PROVIDERS.A"HOUSEHOLD"ISDEFINED,FORPI.JRPOSESOFTI{E
LtrELINEPROGRAI\4, AS AI'ry II.IDIViDUALOR GROIIP OF INDMDUALS
wHoLIVETo0ET}IERATT}IESAIVIEADDRESSANDSH,{REINCoME
AND E)(PENSES. A VIOLATION OF THE ONE.PER-I{OUSEHOLD

LMiTATION IS A VIOLATION OF THE FCC'S RULES AND WILL

RESULT IN DE-ENROLLMENT FROM THE PROGRA},T'

2. TIIEAPPLICA}.IT MUST HAVE ONLY ONE LOCAL EXCHANOE ACCESS

LINE TO T}IE RESIDENTI,AL PREMISES OR DWELLING PLACE'

3.THESERVICEMUSTBEPRoVIDEDINTI{EELIGIBLEAPPLICA}JT'S
NAME"

4. TFIE APPLrcAI.IT, ONE OR MORE OF THE APPLICANT'S DEPENDENTS'

OR T}IEAPPUCRNI'S HOUSEHOD MUSTPARTICtrATE IN ONE OF

TT{E FOLI.OWINO PROGRAMS:

.MEDICAID
- SUPPLEMENTAL NUTRTTION ASSISTA].ICE PROGRAM (SNAP)
. LOW.INCO}/3 HOME ENERGY ASSISTA}'TCE PROGRAI\4S (}[EAP)

- ST PPLEMENTAL SECURnY INCOME (SSr)
. FEDEI{AL PUBLIC HOUSINO ASSISTAI{CE
. TEMPORARY ASSISTA].,CE TO NEEDY FAMILIES (TANT)
. NATIONAL SCHOOL LUNCH FREE LUNCH PROGRAM (NSL)

ADDITIoNALLY, CUSToMERS NoT RECEIVING BENEFITS TNDER oNE
OF TT{EPROGRA\4S LISTED ABOVE A]'ID WHOSETOTAL GROSS

AI{NUAL HOUSEHOLD INCOME IS AT OR BELOW 1357O OF T}IE FEDERAL

POVERTY GLIIDELINES MAY BE ELIGIBLE TO PARTICIPATE.

5. ALL APPLICATIONS FOR SERViCE ARE SUBJECT TO VERIFICATION M
WTTH THE STATE AGENCY RESPONStsLE FOR ADMIMSTRATION OF

THE QUALIFYING PROGRAIVI.

PARTIU
4THREVISED S}IEET 28

CAT.ICEI,S 3RD REVISED SHEET 28

EFFECTIVE: JUNE 1,2012
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ELIZ ABETH TELEPHONE COMPAI\NT

SULPHTJR, LOUISI.ANA

P$P".lffi ,Ii8',:, oFF rcER
- -surrun, LoulsIANA

PARTM
zNDREVISED S}IEET 28-A

cm,,ceri r* ngvseP sHEET 28-A

EFFECTIVE: JLINE 1' 2012

LOCAL EXCHA}IGE SERVICE TARIFFS

D. MISCELL.A}TEOUS SERVICES (CONTD)

8. LIFELINE SERVICE PROGRAI'4 (CONTD)

C. CERTIFiCATION

I PRooFoFHorrsEHoLDS::FSF.ffi"H3{.3?s$['H"Xy' 
c

#*r#f.3Yts'ts's"# bffi;il? fr '*o'** st'
'##ffi"ffi 

[-ffi ffiffiffir's-'#*'ffi]
inrofronm9-o]1PiIX].F",1o5.'o"oli;*io#n-nourms
rHEREauEsrEDrrt"r,fiK"rlrt;;1iy;""tnumrrartox,s
irar-wrcnr,g;o;;;;'i6ilirilt#6r,'rrm-,FELII\rEcREDIr

iHl"efltf"y'A;;;;i'ii-nqonoiwanp'easts

2. THE APPLICA}TT SHALL BE EEQUIRED TO CERTIFY TINDER PENAUTY OF C

*

isrr-or-oNo-rnranr':-,1'H3,H

rm r trg cusToMER MOvES:^lHl

i' i':tx''l
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ELIZ ABETH TELEPHONE COMPAI.TY
SULPHUR, LOUNI.ANA

ISSUED: MAY 31,2012
BY: GEORGE MACK, OFFICER

SULPHUR, LOUEI.ANA

PART III
ORGINTAL PAGE 288

EFFECTIVE: JUNE l,2012

LOCAL EXCHA}IGE SERVICE TARFTS

D. MISCELLAT{EOUS SERVTCES (CONTD)

L LtrELrNE SERVTCE PROCRAM (CONTD)

C. CERTIFICATION

3. TTIE COMPANY RESERVES TIIE RIGTT TO PERIODICALLY AUDIT
ITS RECORDS, WORK]NG IN CONJUNCTION WITT{ THE APPROPRI.
ATE STATE AGENCtsS, FOR THE PURPOSE OF DETERMININO
CONTINUING ELIGIBILITY. INFORMATION OBTAINED DURING
SUCH AUDIT WILL BE TREATED AS CONFIDENTTAL INFORMATION
TO THE EXTENTREQUIRED UNDER STATEAI.IDFBDERAL LAWS,
NM USP OR DXSCLOSURE OF INFORMATION CONCERNINC
ENROLLEES Wn r Bg 154mD TO PLIRPOSES DIRECTLY CONNECT-
ED WITH THEADMINISTRATION OF TIIE LIFELINEPLAN,

4. IF THE COMPANY H.rr.S A REA,SONABLE BA.SIS TO BELIEVE TIIAT Tfts
I pusrowR Is No LoNGERELTGtsILE To RECEIVE LTFELTNE,

T}IE COMPA}TY WILLNOTIFY THE CUSTOMERIN WRITING.
tr THE CUSTOMER CA}.INOTPROVIDE ELIGtsILTTY

DOCLMENTATION WITI{IN THIRTY (30) DAYS, TIIE LIFELINE
CREDIT WILLBE DISCONTINUED. THE COMPAI.ry MUSTTERMINATE
LtrELINE DISCOTINTS FOR SUBSCRtsERS WHO FAIL TO DEMON-
STRATE CONTTNUED BLTGIBILITy WTIHIN TI{E TI{IRTY (30) DAYS
TIMEFRATdE. A[SO, A CUSTOMER WI{O FAILS TO PROVIDE A SIGNED
ELIGIBILITY RE€ERTtrICATION FORM OR ANNU,A(L ONE.PER-HOUSEHOLD
RE{ERTtrICATION WTI}IIN THIRTY (30) DAYS OF T}m DATE oF COMPA}.I-Y,S
REQUEST WILL BE DE.ENROLLED FROM TI{E LtrELINE PROGRAT{.

ALLMATERIAL APPEARING ONTHIS SHEET PREVIOUSLYAPPEARED ON ORICINAL SHEET 28
AND ORIGINAL SHEET2g.
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EI ITABETI{ TELEPHONE COMPANTY
SIILPHUR. LOUISIANA

ISSIIED: MAY3l,2012
BY: GEORGE MACK, OFFICER

SULFHUR, LOUISIANA

PART Itr
3RD REVISED S}TEET 29

CA}.ICELS 2ND SHEET2g

EFFECTWE: ruNE 1,2012

LOCAL EXCHANGE SERVICE TARIFFS

D. MISCELLANTEOUS SERVICES (CONTD)

8. LIFELINE SERVTCE pROGRAM (CONTD)

D. PROVISIONOFSERVICE

I ' THE COMPAI{Y SFI,ALL PROVIDE LIFELINE SERVICE TO ALL ELIGIBLE CONST,IvIERS
MTHIN ITS SERVTCE AREA IF'THE EXISTING SERVICE OF THOSE CONSUMERS MEETS
THE QUALIFICATIONS SET FORTH IN SUBSECTION 8.8 OF T}M LIF'ELINE TARtr'F.
THE COMPA}.IY SHALL BEGIN REDUCED BILLING TFIOSE ELIGtsLE I-OW-INCOME
coNsuMERs suBscRtsINo To QUALTFnNG SERVICES.

2. tr THE ELI0tsLE CONST MER'S EXISTING TELEPHONE SERVICE DOES NOT QUALIFY,
TTIE COMPAI\TY S}IALL ADVITIE T}IE ELIGtsLE CONSUMER BY DIRSCT MAIL oF
CHANOES NECESSARY TO SATISFY LIF'ELINE CRrIERI,A. THE NOTICE PROVIDED
BYTHE COMPAI\TY WILL INCLI.IDE ALL INFORMATIONREQL'IREDUNDER THE COM-
MISSIONSRULES.

3. tr THE ELIGtsLE CONSUMER CIIANGES TI{E TELEPHONE SERVICE TO QUALTFIZING
SERVICES OR INITTATES NEW QUALtrYING SERVTCE TI{E COMPA}.TY SHALL BEGIN
REDUCED BILLINGAT THE TIME TTIENEW SERVICE IS ESTABLISHED.

4. CUSTQMERS WHO QUALIFY FOR LIEFLINE SERVICE MUST SIGN A FORM, E)GCUTED
TNDER PENALTY OF PER URY, IDENTIFYINC PUBLIC ASSISTANCE PROORAI,{S OR
INCOME CRITERIA LISTED IN STJBSECTION 8.8. OF THE LIFELINE TARIFF FROM WHICH

T}MY RBCETVE BENEFTIS. TI{E CUSTOMER MUST AGREE TO NOTIF'Y THE COMPATY
IF THE CUSTOMER CEASES TO PARTICTPATE IN TIIE pROGRAi\d(S)-

5" CUSTOMER ACKNOWLEDGES TIIAT WILT"FULLY MAKING FALSE STATEMENTS TO
OBTAIN LIFELINE BENEFITS CA}I RESULT IN FINES, IMPRISIONMENT, DE.
ENROLLMENT OR BEINO BARRED FROM THEPROORAM.

6. THE CUSTOMER ACKNOWLEDGES, AND CONSENTS, THAT THE CUSTOIVIER'S NAN,{E,
TELEPHONE NIJMBEB. A}ID ADDRESS WILL BE PROVIDED TO THE UNIVERSAL SERVICE
ADMINISTRATTVJ COMPAI\ry (ADMINISTRATOR OF THE LtrELINE PROGRAI\4) AND
JOR IT'S AGENTS FOR THE PURPOSE OF VERIF'YING TI{AT THE CUSTOMER DOES NOT
RECETVE MORETHAN ONE LIF'ELINE BENEFIT.

E. CREDITS AI.{D DEPOSNS

I. THE CREDTT VERIF'ICATION PROCEDURES USED FOR ALL APPLICA}ITS WHO APPLY
FOR SERVICE WITI{ TlM COMPA}.ry WILL ALso BE USED FoR APPLICAJ.ITS wHo
APPLY FOR SERVICE UNDER THE LIFELINE PROCRAM.

2. THE DEPOSIT STANDARDS USED FORALL APPLICAI{TS WHO APPLY FOR SERVICE
WITI{ TI{E COMPAI{Y WILL ALSO BE USED FOR APPLICA}.ITS WHO APPLY FOR
LtrELINE SERVICE WITT{ THE EXCEPTION TI{AT DEPOSTT REQUIREMENTS WILL
BE WATVED FOR LIFELINESERVICE APPLICA}.ITS WHO VOLUNTARILYELECTTO
SUBSCRtsER TO TOLL RESTRICTION SERVICE
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ELIZABETH TELEPHONE COMPANY
SUIfHUR, LOUISLANA

ISSTJED: ruNE 15,2012
BY: OEORGE MACK, OFF.ICER

SULPHUR, LOUISI.ANA

PART M
3RD REVISED SHEET 30

CANCELS 2NDREVISED SHEET 30

EFFECTIVE: AUGUST l, ?Al2

LOCAL EXCThNGE SERVICE TARIF'FS

F. LMLINE SERVICE DISCOWTS

I. ELIOtsLE CONSUMERS WHO SUBSCRtsE TO LIF'ELINE SERVICE C
WILL RECEIVE FEDERAL LIFELINE FLATRATE DISCOUNT FOR QUALtrYING LOW.
INCOME COMSUMERS OF $9.25 PER MONTHAS ACREDTTAGAINST
THE FEDERAL ETID USER SUBSCRIBER LINE CHARGE A}ID INTRASTATE CHARCES

(a) FEDERALBASELINELtr'ELINESUPPORTAMOUNT. THE p
COMPAI\ry SHALL ORA}IT A WAIVER/CREDN OF T}IE FEDERAL
EI.ID USER SIJBSCRIBER LINE CHARCE TO QUALMYING
LOW.INCOME CONSUMERS,

(b) STATE-APPROVED $1.75 REDUCTION. TriE COMPAI.IY SHALL D
GrvE AQUALtr'yIN0 LOW-INCOME CONSUMERA STATE-
APPROVED REDUCTION OF $1.75 IN THE MONTIILY AMOI'NT
OF INTRASTATE CHARGES Dt]E FOR SERVICES STIBJECT TO
THE LIF'ELINE SERVICE PROCRAM,

G. SERVICECI{ARGES

I. SERVICE CI{ARGES DO NOT APPLY WHEN ELICIBLE CUSTOMERS
W1TH EXISTING RESIDENTTAL SERVICE COIWERT TO LIFELINE
SERVICE.
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ELTZABETH TELEPHONE COMPANY, LtC l27O43Ol

ATTACHMENT . LINE 3019.3021

ATTACHMENT REDACTED IN ENTIREW


